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M Sign Up for a Core Share Account (External)

READ TIME: 5 Minutes

NOTE: External contractors must be registered with ITS before requesting access to Core Share. For
information on registering with ITS, visit the Gas Pipeline Contractors page.

Request access to Core Share

Step Description

Contractors must send an email to Core@pge.com to request access to Core Share. The email should
include:

* Company name

» Core Admin (the person who will manage their account)*

» Core Admin email and phone number

*Core Admin role is mostly to add/remove members to their own account and are specific to each
external vendor/contractor.

Core Admin will receive an email confirming receipt of the request. Please allow up to one week
for onboarding to complete.

Create a Core Share account

Step Descrlptlon

When onboarding is complete, you will receive an email from notification-pge@opentext.com that
looks like below. Accept the request by clicking Click here.

OpenText Core Sharing Request

o notification@core.opentext.com <notification@core.opentext.com>
10:27 AM

To:

opentext-| CORE Notification

Matt Siegmund would like to collaborate with you on
o Transmission Wildfire | System Hardening

Please Click here to accept this request
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3. A new window will open to the Core Share website. Enter your name and a password that you want to
use for Core Share.

Your password must contain:

8+ Characters

Upper and Lowercase Letters
1 number

1 Special Character

opentext

CORE

Sign up for OpenText Core

Personal  Business

Terms of Service

il

4. | Once you have all the information entered, click Create Account.
opentext
Sign up for OpenText Core

Personal Business

WS
PhilMatthews@yahoo.com
sSssssssen

Terms of Service

CREATE ACCOUNT
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S. Review the terms of service and click | Accept
Welcome to OpenText Core
We have recently updated our Terms of Service in compliance with General Data Protection Regulation
(GDPR). Before you can access the Core Service, we need your consent for the collection and use of some
personally identifiable information such as
« Email address is used to identify recipients of file transfers and members of collaboration spaces as well
as to allow us to send email notifications and marketing communication concerning our service
* First and Last Names are used to personalize email notifications and to identify user profiles
« |P addresses are identified to provide our users with file transfer tracking and audit trail features
If you consent to these terms, please click | ACCEPT.
No Thanks | Accept
6. Core Share will display a message requesting you to access your email and confirm your new Core

Share account.

| Thanks for registering. Check your email to confirm your account.
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Confirm your account

Step | Description

7.

Access your email account and find the email from notification-pge @opentext.com

Click confirm your account.

from. &
Sart) Tuesdey, My 21, 2000 1 S8 P
T
Suljoct; Wekome 1o Paciic Gas and (leciri, Mike!

oS- Mctrbc atre

Hello 1k
53 Welcome o Pacific Gas and Electric!

=

By Contemg mvy et SOTENN. | ares win Be

Set notification preferences

Step | Description

8. | Once you have confirmed your account, sign in to Core Share in the browser. Click on your initials in
the upper right of the screen.

opentext | Core Share CE25.2

Ashley Morales
Dashboard

Settings
Files 0of2GBused
Favorites User Info Preferences Notifications Security
Settings
Collections
Help
Activty User Profile

About
SRS Your user profile details contain your personal details and are available to anyone you are collaborating with. Deskiop Client
Apps

Terms
Trash
Log Out
Current it Version CE25.2.2 '
Ashlev Morales SR
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9. | Select Settings.

Ashley Morales

0 of 2 GB used

Settings ‘
Help

About

Desktop Client

Terms

Log Out

Current Vlersion CE 25.2.2 '

10. | Select Notifications.

opentext- | Core Share CE 25.2

Dashboard S .
ettings
Files
Favorites User Info Preferences Notifications Security
Collections
e Notifications
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11. | Inthe Email Frequency section, select Notify as an Email Digest and select Weekly from the dropdown
menu.

Email Frequency

Notify Instantly @
Notify as an Email Digest ®
Freguency of Email Digest Weekly ~

Mote: Notify instantly-freguency selection is not applicable to the Document added email notification setting.

Download the Core Share App

Step | Description

12. | pownload the Core Share App for access to Gas guidance documents on your mobile device.
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