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READ TIME: 5 Minutes  

NOTE: External contractors must be registered with ITS before requesting access to Core Share. For 
information on registering with ITS, visit the Gas Pipeline Contractors page. 

 
Request access to Core Share  

Step Description 

1.  
Contractors must send an email to Core@pge.com to request access to Core Share. The email should 
include: 
• Company name  
• Core Admin (the person who will manage their account)* 
• Core Admin email and phone number 
 
*Core Admin role is mostly to add/remove members to their own account and are specific to each 
external vendor/contractor. 
 
Core Admin will receive an email confirming receipt of the request. Please allow up to one week 
for onboarding to complete. 

 
Create a Core Share account 

Step Description 

2.  When onboarding is complete, you will receive an email from notification-pge@opentext.com that 
looks like below. Accept the request by clicking Click here. 

 

  

https://www.pge.com/en/about/doing-business-with-pge/gas-pipeline-contractors.html
mailto:core@pge.com
mailto:notification-pge@opentext.com
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Step Description 

3.  A new window will open to the Core Share website. Enter your name and a password that you want to 
use for Core Share.  

Your password must contain: 

• 8+ Characters 

• Upper and Lowercase Letters 

• 1 number 

• 1 Special Character 

 

4.  Once you have all the information entered, click Create Account. 
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Step Description 

5.  Review the terms of service and click I Accept 
 

 
 

6.  Core Share will display a message requesting you to access your email and confirm your new Core 
Share account. 
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Confirm your account 

Step Description 

7. Access your email account and find the email from notification-pge@opentext.com  
 
Click confirm your account. 

 

 
Set notification preferences 

Step Description 

8. Once you have confirmed your account, sign in to Core Share in the browser. Click on your initials in 
the upper right of the screen. 

 

 

mailto:notification-pge@opentext.com
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Step Description 

9. Select Settings.  
 

 

 

10. Select Notifications.  
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Step Description 

11. In the Email Frequency section, select Notify as an Email Digest and select Weekly from the dropdown 
menu.  
 

 
 
Download the Core Share App 

Step Description 

12. Download the Core Share App for access to Gas guidance documents on your mobile device.  
 

 

https://apps.apple.com/us/app/opentext-core-share/id922517965
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