Pleasanton Reliability

We've heard a lot of feedback and concerns from customers about, you know, recent
reliability performance over the last few years.

We put together a plan.

We made a commitment to the city of Pleasanton to improve local reliability, and we're
here following through on that commitment.

The PG&E team has been very good at keeping us appraised of how they've accelerated
their capital projects.

We know they have to go through the CPUC process, which isn't something that we deal
with very regularly.

And so the partnership for their communication to let us know that they were advancing
projects before we started to see shovel in the ground really helped us then turn around
and communicate to our community and residents that work was happening, even though
they may not have seenit.

We're installing a brand new switch, so brand new piece of equipment, shiny and new.

This, combined with all of the other jobs that we're doing, should lead to shorter, fewer and
smaller outages going forward.

| appreciate the partnership and I'm sure our residents will appreciate their air conditioners
working this summer.

So thank you so much.



