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The following terms and conditions apply to both PG&E customers who are declared 
eligible for direct access service under Section A (below) and electric Energy Service 
Providers (ESP) who participate in Direct Access (DA) service as defined in Rule 22. 

The following rules implement California State Senate Bill (SB) 423 (California Public 
Utilities Code section 395.5) which authorizes nonprofit charitable organizations whose 
primary purpose is serving the needs of the poor or elderly to acquire electric commodity 
service through a direct transaction with an ESP until December 31, 2009.  Pursuant to 
Decision 05-12-041, customers receiving Direct Access Service, Transitional Bundled 
Service or Bundled Portfolio Service may be automatically enrolled in a Community 
Choice Aggregation Program as described in Rule 23. 

A. Customer Eligibility 

1. The customer must be a non-profit charitable organization as described in 
Section 501(c)(3) of the federal Internal Revenue Code and has as its primary 
purpose serving the needs of the poor or elderly. 

2. Customer must have entered into an agreement for DA service with an ESP and 
the electric commodity service must be donated free of charge by the ESP 
without compensation under the terms and condition of that Agreement. 

3. The customer and ESP must complete and submit a declaration confirming 
eligibility under Sections A.1 and A.2, above, in a form acceptable to PG&E.   

B. General Terms 

1. Customers electing to switch to DA service will be subject to the Direct Access 
rules and provisions set forth in Rule 22 and 22.1, except as otherwise provided 
by this Rule. 

2. Customers electing to switch to DA service will be subject to the provisions and 
applicable charges of rate Schedule CCA CRS in lieu of Schedule DA CRS, 
where applicable. 

3. The customer must continue to meet all of the requirements identified above in 
Section A for any subsequent switches between ESPs.  

4. In advance of providing service to the first non-profit charitable organization 
under this rule, PG&E will require three (3) months after it receives a declaration, 
as identified in Section A, to implement the required infrastructure changes for 
this new DA service option. 
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