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END USE CUSTOMERS AND THEIR AGENTS 

PG&E will exercise reasonable diligence and care to furnish and deliver a continuous and 
sufficient supply of electric energy to the customer, but does not guarantee continuity or 
sufficiency of supply.  PG&E will not be liable for interruption or shortage or insufficiency 
of supply, or any loss or damage of any kind of character occasioned thereby, if same is 
caused by inevitable accident, act of God, fire, strikes, riots, war, or any other cause 
except that arising from its failure to exercise reasonable diligence. 

PG&E shall be the sole judge of whether it is operationally able to receive or deliver 
electric energy through its electric distribution system.  Such judgement shall be 
non-discriminatory and without regard to the supplier or electric service provider to the 
end-use customer. 

Under no circumstances shall PG&E be liable to its customers or their agents for any local 
or system deficiencies in supply stemming from inadequate power bids or power 
deliveries over the Independent System Operator (ISO) grid.  Similarly, PG&E shall not be 
liable to any customer, or electric service provider, for damages or losses resulting from 
interruption due to transmission constraint, allocation of transmission or intertie capacity, 
or other transmission related outage, planned or unplanned. 

PG&E specifically maintains the right to interrupt its service deliveries, without liability to 
the Customers or electric service providers (ESPs) affected, when, in PG&E’s sole 
opinion, such interruption is necessary for reasons including, but not limited to, the 
following: 

1. Safety of a customer, a PG&E employee, or the public at large. 

2. Breach of code or regulation on either PG&E-owned or customer-owned facilities. 

3. Emergency affecting or likely to affect PG&E’s distribution system, the ISO grid or 
 any other system through which PG&E directly or indirectly receives power. 

4. Maintenance, improvements, repairs, or expansion of PG&E’s distribution system. 
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When PG&E deems it necessary to make repairs or improvements to its system, PG&E 
will have the right to suspend temporarily the delivery of electric energy.  In all such 
cases, reasonable notice will be given to the affected Customers, or their agents, and the 
making of such repairs or improvements will proceed as rapidly as may be practicable.  If 
practicable, and without additional cost to PG&E, such work will be done at a time that will 
cause the least inconvenience to the majority of those involved.  In some instances, 
PG&E will be required to initiate an interruption upon order of the ISO so work may be 
done on the ISO transmission grid.  In those instances, PG&E will make best efforts 
attempt to provide affected customers, or their agents, with notice, but shall not be liable 
for interruption if notice cannot be provided in a timely manner.  PG&E will be responsible 
for answering all outage related inquiries by the customer and its ESP. 

In case of shortage of supply and during the period of such shortage, PG&E will make 
such apportionment of its available supply of energy among its customers, consistent with 
transmission allocation provided by the ISO by zone, and orders or directions provided by 
the California Public Utilities Commission, acting either directly or by a power 
administrator or other official appointed by it for that purpose.  In the absence of such 
order or direction by the California Public Utilities Commission, PG&E will, in times of 
shortage, apportion its available supply of energy among all customers in the manner 
which it deems most fair, reasonable, and appropriate for the efficient operation of its 
distribution system and that of the ISO grid. 

A Scheduling Coordinator or an ESP may be authorized, under a commercial contract 
with its customers, to apportion its available supply of energy among its customers.  
PG&E will accept requests for and make delivers of these apportioned supplies as long as 
such deliveries do not affect PG&E’s ability to deliver service to other end-use Customers, 
regardless of supplier, that would otherwise not be affected by the shortage or 
approportionment thereof. 
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