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ELECTRIC PRELIMINARY STATEMENT PART A Sheet 9
DESCRIPTION OF SERVICE AREA & GENERAL REQUIREMENTS

A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.) (T)
1. TERRITORY SERVED BY PG&E (Cont'd.) (T)
d.  MAP OF BASELINE GEOGRAPHIC AREAS (N)

The above map is for illustrative purposes only. It is not intended to provide an exact definition of
territory boundaries. Territory boundaries are defined in Section C.
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ELECTRIC PRELIMINARY STATEMENT PART A Sheet 10

DESCRIPTION OF SERVICE AREA & GENERAL REQUIREMENTS

A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.)

1.

TERRITORY SERVED BY PG&E (Cont'd.)
e. SERVICE IN CITIES AND TOWNS NOT GENERALLY SERVED BY PG&E

In territory where PG&E supplies electric service to customers situated within the limits of an
incorporated city or town not generally supplied with electric service by PG&E, the service will
be billed in accordance with the provisions of the applicable system-wide schedule.

DESCRIPTION OF SERVICE
Detailed description of service is provided in Rule 2.
PROCEDURE TO OBTAIN SERVICE

Any person or corporation whose premises are adjacent to PG&E's distributing lines can obtain
electric service from PG&E by making application in accordance with Rule 3, and, if required, by
signing a contract in accordance with Rule 4. Applicants for service must conform to and comply
with the applicable PG&E filed tariff schedules. Where an extension of PG&E's lines is necessary,
or a substantial investment is required to supply service, applicant will, upon application to PG&E,
be informed as to the conditions under which service will be supplied.

ESTABLISHMENT OF CREDIT AND DEPOSITS

After making proper application for electric service, the applicant must establish credit with PG&E in
accordance with Rule 6.

When credit is established by making a cash deposit, such deposit shall be made in accordance
with Rule 7.

SAMPLE FORMS

Sample copies of printed forms that are normally used in connection with customers' services such
as applications for service, regular bills for service, contract forms, delinquency notices, disconnect
notices, deposit receipts, and similar forms are considered a part of PG&E's tariff schedules.

From time-to-time PG&E may prepare sample forms using automated procedures. Such
documents may have a standardized appearance that differs from the originally-filed form; however,
the form will contain the precise terms and conditions of the original on file with and approved by
the Commission. These documents shall be identified with the footnote; "Automated Document,
Preliminary Statement, Part A."
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ELECTRIC PRELIMINARY STATEMENT PART A Sheet 11
DESCRIPTION OF SERVICE AREA & GENERAL REQUIREMENTS
A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.)
6. GENERAL
a. MEASUREMENT OF ELECTRIC ENERGY: Unless otherwise provided in the applicable tariff
schedules, all electric energy supplied to customers by PG&E will be measured by means of
suitable standard electric meters except where energy supplied to highway sign lighting, traffic
control devices, communication system amplifiers or other loads can be accurately
determined from load and operating time or other relevant data and where, in the opinion of
PG&E, the installation of a meter is impractical.
b. DISCOUNTS: All rates hereinafter listed are net rates and are not subject to discount, unless
specifically stated on the schedule.
c. DISCOUNTS FOR ADVANCES BY CUSTOMERS: Unless otherwise specified in PG&E'’s
tariffs, no discounts in unit rates are allowed in consideration of customers advancing funds.
d. LAMP SERVICE: PG&E does not supply free lamp renewals for commercial or residence
lighting.
e. STANDARD RIDERS: No standard riders are used by PG&E.
f. Direct Access Start Date: The following portions of all PG&E rate schedules are suspended
or modified until the date the Commission or its delegate declares to be the start date for
Direct Access. These modifications or suspensions cease on the date the Commission or its
delegate declares to be the start date for Direct Access.
1)  Schedule PX and Schedule E-DEPART
2)  The condition found in the “RATES” section of each rate schedule which describes the
Generation charge and the calculation of CTC.
3) The “SPECIAL CONDITION” or section within each rate schedule titled “BILLING,” which
describes the options available to customers with the start of direct access.
4)  The section of Schedule E-EXEMPT titled “For Customers Taking Service Under This
Schedule After the Start Date for Direct Access.”
7. SYMBOLS
When any change is proposed on any tariff schedule, attention shall be directed to such change by
an appropriate character along the right-hand margin of the official copies filed with the
Commission, utilizing the following symbols:
(C) To signify changed listing, rule, or condition which may affect rates or charges;
(D) To signify discontinued material, including listing, rate, rule or condition;
()  To signify increase;
(L) To signify material relocated from or to another part of tariff schedules with no change in text,
rate, rule or condition;
(N) To signify new material including listing, rate, rule or condition;
(R) To signify reduction; and
(T) To signify change in wording of text but no change in rate, rule or condition.
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