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ABOUT THE CARE/FERA PROGRAM

California Alternate Rates for Energy (CARE)

Provides a monthly discount on energy bills for income-
qualified households.

1-866-743-2273 « www.pge.com/care

Family Electric Rate Assistance (FERA)

Provides a monthly discount on electric bills for income-
qualified households of three or more persons.

1-800-743-5000 * www.pge.com/fera

PROGRAM GUIDELINES

1. The PG&E bill must be in your name.

2. You must live at the address where the discount will be
received.

3. You may not be claimed as a dependent on another
person’s income tax return other than your spouse.

4. You may not share an energy meter with another
home.

5. Your household must meet the program income
guidelines described in this application.

6. You must notify PG&E if your household no longer
qualifies for the CARE/FERA discount.

7. Following enrollment, you may be selected for income
verification and must provide proof of qualifying
household income in order to remain on the program.

8. You are required to recertify your eligibility every two
years (four years if fixed income).

INCOME GUIDELINES
(valid until May 31, 2012)
Annual Income
Number of Persons (based on current income sources
in Household before taxes)
CARE FERA
1-2 $31,800 Not Eligible
3 $37,400 $37,401 - $46,800
4 $45,100 $45,101 - $56,400
5 $52,800 $52,801 - $66,000
6 $60,500 $60,501 - $75,600
For each additional
e $7,700 $7,700 - $9,600

OTHER PROGRAMS AND FREE SERVICES YOU MAY QUALIFY FOR

e Balanced Payment Plan: Monthly payments can be
averaged out to allow you to budget your energy costs
and eliminate big swings in your payments. Call 1-800-
743-5000 for more information.

e Bill Guaranty: A deposit alternative, enables customers
to secure their account by having another qualifying
PG&E customer sign on their behalf. Call 1-800-743-
5000 for more information.

¢ Low Income Home Energy Assistance Program
(LIHEAP): Provides bill payment assistance, emergency
bill assistance and weatherization services. Call the
Department of Community Services and Development
(CSD) at 1-866-675-6623 for more information.

¢ Medical Baseline: Residential customers dependent on
life support equipment and/or with special heating or
cooling needs due to certain medical conditions may be
eligible to receive additional quantities of energy at the
lowest (baseline) price. Call 1-800-743-5000 for more
information.

e REACH: One-time energy-assistance program
sponsored by PG&E and administered by the Salvation
Army. Call 1-800-933-9677 for more information.

e Energy Savings Assistance Program: Provides income-
qualified renters and homeowners with easy, free solutions
to help manage their energy use and save money on their
monthly energy bills. Call 1-800-989-9744 for more
information.

Energy Savings

Assistance Program-

¢ Third-Party Notification: Allows you to name a friend or
relative to receive duplicate copies of past-due payment
notices. The designated person is not responsible for
paying the bill, but can contact PG&E to help resolve the
problem. Call 1-800-743-5000 for more information.

¢ Universal Lifeline Telephone Service (ULTS): Provides
discounted telephone access. Contact your local
telephone service provider for more information.

e SmartMeter™ technology gives you more control than
ever before over your energy use. With this information,
you can better understand how energy use impacts your
monthly bill and make better decisions to reduce your
energy costs. Call 1-866-743-0263 for more information.

FOR MORE INFORMATION

CARE: 1-866-743-2273 http://www.pge.com/care | FERA: 1-800-743-5000 http://www.pge.com/fera
Email: CAREandFERA@pge.com
TDD/TTY: 1-800-652-4712 for speech/hearing-impaired, Monday — Friday, 9:00 a.m. — 11:00 p.m.
California Relay: 1-800-735-2929 if you cannot utilize the TDD line



Pacific Gas and
Electric Company”®

ok

Bon Ghi Danh vao,Chu’o’ng Trinh CARE/FERA cho
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CHUONG TRINH CARE/FERA

California Alternate Rates for Energy (CARE)
Giam hoa don nang lweng hang thang cho cac gia dinh hoi
da dieu kién vé thu nhap.
1-866-743-2273 » www.pge.com/care

Family Electric Rate Assistance (FERA)
Giam hoéa don tién‘ dién hang thang cho céc gia dinh hoi
da dieu kién vé thu nhap c6 tr ba ngudi tré 1€n.
1-800-743-5000 » www.pge.com/fera

CHi DAN CUA CHU'ONG TRINH

1. Quy vi phai la ngwdi dirng tén trén héa don PG&E.

2. Quy vi phai cw ngu tai dia chi noi sé dwgc nhan giam
gia.

3. Quy vi khdng dwgc mot ngwdi khac khai la ngudi phuy
thudc trén mau thué ngoai trir ngudi phéi ngau.

4. Quy vi khéng dwoc dung chung ddng hd do nang lwong
v&i mét ngbi nha khac.

5. Lgi tlre cla gia dinh quy vi phai dap &ng vé&i mire lgi tire
qui dinh ctia chwong trinh dwoc ghi trong don nay.

6. Quy vi phai théng bao cho PG&E néu gia dinh quy vi
khéng con hoi du diéu kién dé dwoc nhan gidm gia
CARE/FERA.

7. Sau khi ghi danh, quy vi c6 thé dwoc chon xac minh vé
loi tive va phéi cung cép béng chirng hoi du diéu kién vé
loi tre gia dinh dé tiép tuc tham gia chwong trinh.

8. Quy vi can phai tai xac nhan kha nang hoi da diéu kién
ctia minh mdi hai nam (bdn n&m néu ¢ loi tire ¢b dinh).

DINH MUC LQI TU'C
(C6 hiéu lwc dén ngay 31 thang Nam, 2012)
. Loi Tkrc Hang Nam
S6 Nguwdi Trong (trwérc khi trir thué dwa theo cac nguén loi
Gia Binh tirc hién cd)
CARE FERA
1-2 $31,800 Khoéng du tiéu chudn
3 $37,400 $37,401 - $46,800
4 $45,100 $45,101 - $56,400
5 $52,800 $52,801 - $66,000
6 $60,500 $60,501 - $75,600
V&i méi ngwdi thém
VBolconGmE: $7,700 $7,700 - $9,600

NHO’NG CHU'ONG TRINH VA DICH VU MIEN PHi KHAC MA QUY VI CO THE HOQI BU BIEU KIEN

¢ Chwong Trinh Thanh Toan Quan Binh: Cac khoan thanh
toan hang thang c6 thé duoc tinh déu ra nham gitp quy vi
quan binh chi phi nang Iwgng ctia minh va loai bé nhivrng thay
ddi Ién trong khoan thanh toan ctia minh. Xin goi s6 1-800-
743-5000 dé biét thém chi tiét.

¢ Bao bam Héa Bon: Mét loai dat coc khac gitp khach hang
bao dam trwong muc ctia minh bang cach nhér mét khach
hang PG&E hoi du diéu kién khac ky bao dam dum cho ho. Xin
goi s6 1-800-743-5000 dé biét thém chi tiét.

¢ Low Income Home Energy Assistance Program (LIHEAP):
Tro gilp trd hoa don, tro gilp tra héa don khan cép, va cung
&ng nhirng dich vu chéng thei tiét khéc nghiét. Xin goi S& Dich
Vu va Phat Trién Cong Bong (CSD) & sb 1-866-675-6623 dé
biét thém chi tiét.

e Trg Cap Y Té Co Ban: Khach hang cw dan séng dwa vao thiét
bi hd tro sw séng va/hodc ¢6 nhu cau swéi &m hoac lam lanh
dac biét do mot sb bénh trang nhét dinh c6 thé hoi da diéu kién
nhan thém mét phan nang lwong bd sung véi mice gia thap
nhét (co ban). Xin goi s6 1-800-743-5000 dé biét thém chi tiét.

e REACH: Chuong trinh hd tro nang lwong mét 1an duwoc PG&E
tai tro' va do Salvation Army diéu hanh. Xin goi 1-800-933-9677
dé biét thém chi tiét.

e Energy Savmgs Assistance Program Cung cép cho
nhung ngwo’l thué nha va chi s& hitu nha hoi da diéu kién
vé loi tirc cAc gidi phap dé dang, mién phi dé gidp ho quan
ly viéc str dung nang lwong va t|et, kiém tién trén hoa don
nang lwgng hang thang. Xin goi s6 1-800-989-9744 dé biét
thém chi tiét.

Energy Savings

Assistance Program*

¢ Thong Bao Cho bé Tam Nhéan: Cho phép quy vi gh| danh
mot nguwdi ban hoac ngucrl than dé nhan ban sao cla cac
thdng tin thanh toan qua han. Nguw&i dwgc chi dinh khong
phai chiju trach nhiém thanh toan héa don, nhwng cé the
lién lac v&i PG&E dé giup giai quyet véan de Xin goi s6 1-
800-743-5000 dé biét thém chi tiét.

¢ Universal Lifeline Telephone Service (ULTS): Giam gia
dich vu dién thoai. Xin lién lac héng dién thoai “local” cia
quy vi dé biét thém chi tiét.

o Céng Nghe SmartMeter™ Cho phép quy vi quan ly viéc

str dung nang Iuo’ng ctia quy vi tét hon bao g|o' hét. Véi
théng tin nay, quy vi ¢6 thé hiéu rd hon vé viéc str dung
nang Iuo’ng co tac dong nhw thé nao t6¢i hoa don hang
thang cla quy vi va dwa ra cac quyét dinh tbt hon dé giam
chi phi nang Iucmg cta quy vi. Xin goi s6 1-866-743-0263
dé biét thém chi tiét.

DE BIET THEM THONG TIN

CARE: 1-866-743-2273 http://www.pge.com/care | FERA: 1-800-743-5000 http://www.pge.com/fera
Email: CAREandFERA@pge.com
TDD/TTY: 1-800-652-4712 danh cho nguoi khiém thanh/khiém thinh, Thir Hai - Thé Sau, 9:00 giér sang — 11:00 gio tdi
California Relay: 1-800-735-2929 néu quy vi khong thé s dung duwdng day TDD
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n CUSTOMER INFORMATION: (please print clearly)

PG&E Account Number:

-

(This number is located on the first page of your PG&E bill)

( )
Name Telephone
Home Address (Do NOT use a P.O. Box) Apartment # City Zip Code
Mailing Address (If different from the above address) Apartment # City Zip Code

Number of Persons in Household: Adults + Children (under 18)

Total Annual Household Income: $ ’

m PUBLIC ASSISTANCE PROGRAM ELIGIBILITY:

CHECK all programs you or someone in your household participate in.

1 Medicaid/Medi-Cal (under age 65) 1 Women, Infants and Children ]
1 Medicaid/Medi-Cal (age 65 and over) (WIC)

1 Supplemental Security Income (SSI) [l Healthy Families A & B O
1 CalFresh/SNAP (Food Stamps) [0 CalWORKs (TANF) or Tribal

1 Low Income Home Energy Assistance TANF

Program (LIHEAP)

m HOUSEHOLD INCOME ELIGIBILITY:

National School Lunch Program
(NSLP)

Bureau of Indian Affairs General
Assistance

Head Start Income Eligible (Tribal
Only)

CHECK all sources of household income. You may be enrolled in either the CARE or FERA Program depending on

your household size and income.

1 Pensions [1 Wages and/or Profits from Self- ]

[l Social Security Employment

[] SSP or SSDI ] Rental or Royalty Income Il

[0 Interests/Dividends from: Savings, [J Unemployment Benefits O
Stocks, Bonds, or Retirement [] Disability or Workers Compensation O
Accounts Payments

Scholarships, Grants or other aid
for living expenses

Insurance or Legal Settlements
Spousal or Child Support

Cash and/or Other Income

IE] DECLARATION: (picase read and sion)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if
asked. | agree to inform Pacific Gas and Electric Company (PG&E) if | no longer qualify to receive the discount. |
understand that if | receive the discount without qualifying for it, | may be required to pay back the discount | received.
| understand that PG&E can share my information with other utilities or their agents to enroll me in their assistance

programs.

X

For Internal Use Only

Customer Signature O fillin circle if guardian or power of attorney

Date

Mail completed application to: Pacific Gas and Electric Company
CARE/FERA Program
P. O. Box 7979

San Francisco, CA 94120-7979
Or fax completed application to: 415-973-6419

62-0973
Rev. 06/01/11
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n CHI TIET VE KHACH HANG: (xin viét r& rang

S6 Trwong Muc PG&E:
(O trang dau tién cta héa don PG&E)

)

( )
Tén Ho (Viét Y nhw trén héa don Dién Ga) bién Thoai
Pia Chi Nha (BUNG diing sé hop thw (P.O Box)) S6 Chung Cw Thanh Phé Bwu Chanh
Dia Chi Lién Lac Bang Thw (Néu khac véi dia chi & trén)  S6 Chung Cw Thanh Phé Bwu Chanh

S6 Ngwei Trong Gia Dinh: Ngwei Lén

Téng S6 Loi Tire Toan Gia Dinh Hang Nam:

+ Tré Em (dw&i 18 tudi)

$

2N Hol U BIEU KIEN VE CHU'ONG TRINH TRQ' GIUP CONG CONG:
DANH DAU t4t ca cac chwong trinh ma quy vi hodc ai dé trong nha quy vi dang tham gia.

[0 Medicaid/Medi-Cal (dwéi 65 tudi) O
[0 Medicaid/Medi-Cal (65 va qua 65 tudi)
1 Supplemental Security Income (SSI) Il
[0 CalFresh/SNAP (Tién Phiéu Thwc Phdm) [
[l Low Income Home Energy Assistance

Program (LIHEAP)

Women, Infants and 1 National School Lunch Program

Children (WIC) (NSLP)

Healthy Families A & B [] Bureau of Indian Affairs General

CalWORKs (TANF) hay Assistance

Tribal TANF [1 Head Start Income Eligible (Tribal
Only)

L=} Hol pU BIEU KIEN VE LOT TUC GIA DINH:

DANH DAU vao tit ca cac ngudn loi tirc cia gia dinh quy vi. Dwa vao s nguwdi trong gia dinh va loi tire, quy vi ¢6 thé

dwoc ghi danh vao chuong trinh CARE hoac FERA.

[0 Tién Hwu Béng (] Tién Lwong va/hay Loi Tecty Tw - [ Tién Hoc do Chanh Pha Trg Cép, Hoc
[0 Tién Tro Cép An Sinh X& Hoi Doanh Béng hay céc th Tién Tro Gidp cho Doi
[0 SSP, SSDI [0 Loi Tie do Cho Thué Nha hay Tién Séng Hang Ngay
(] Tién L&i/Cod Tire tiv: Trwong Ban Quyén (] Tién Bao Hiém Bbi Thwdng hay Tién Boi
Muc Tiét Kiém, Chirng 0 Tién Thét Nghiép Thuwong Thwa Kién
Khoan, Trai Phiéu, hay Trwong [ Tién cho Ngwoi C6 Khuyét Tathay [ Tién Cép Duéng Vo/Chéng hay Con Céi
Muc Hwu Tri Tién B6i Thwong Tai Nan Lao Dong [ Tién Mat va/hay Loi Tire Khac

E CAM DOAN: (xin doc va ky tén)

T6i xin cam doan réng tat ca nhirng chi tiét t6i da cung cAp trén don nay la that va chinh xac. Téi ddng y cung cép chirng
minh lgi tirc néu dwoc yéu cau. Téi déng y théng bao cho Pacific Gas and Electric Company (PG&E) biét néu t6i khéng con
hoi du diéu kién dé& dwoc gidm gia. T6i hiéu rdng néu tdi nhan sy gidm gia ma khéng da diéu kién thi t6i c6 thé bi yéu cau
phai hoan lai sb tién t6i da dwoc giam. Toi hiéu rang PG&E c6 thé chia x& théng tin cla t6i v&i nhi'ng co' quan tién ich khac
hay dai dién cta ho dé ghi danh t6i vao nhirng chwong trinh tro gitp cta ho.

X

For Internal Use Only

Chir Ky Khach Hang O T6 dam vong néu 1a nguwoi gia

m hé hay nguwoi dai dién phap ly Ngay

Gé&i don da dién dén: Pacific Gas and

Electric Company

CARE/FERA Program

P. O. Box 7979

San Francisco, CA 94120-7979

Hodc fax don da dién dén: 415-973-6419




