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A. GENERAL 

The Low-Income Ratepayer Assistance (LIRA) program was established by the Commission 
in Decisions 89-07-062 and 89-09-044. The program was revised in Decision 94-12-049 and 
the name changed to California Alternate Rates for Energy (CARE).  Decision 18-08-013 
adopted the Food Bank Discount and allows eligible customers to be enrolled in Schedule 
G-CARE. The gas Food Bank Discount will be funded through the gas CARE surcharge 
component of the Public Purpose Program rate. Food banks will certify annually their 
eligibility for both electric and gas discounts from PG&E by providing a copy of their 
Memorandum of Understanding (MOU) executed with the California Department of Social 
Services that qualifies them to participate in The Emergency Food Assistance Program 
(TEFAP) in California. 

Qualifying Special Employee Housing Facilities for CARE shall be placed on the CARE rate 
starting with the first day of the Billing Cycle a complete application as specified in Section C 
was approved by PG&E. 

B. ELIGIBILITY 

a. The applicant must have executed a Memorandum of Understanding with the 
California Department of Social Services that qualifies them to participate in The 
Emergency Food Assistance Program in California. 
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