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Form 62-0673

CARE/FERA PROGRAM APPLICATION

Sub-Metered Residential Customers e

best rate

d"'&

plan for you.
Learn moret,

If your landlord bills you directly for gas and electricity, you are a “sub-metered” customer. While you are not a direct PG&E customer,
you may still be eligible for programs and services to help you lower your energy bills, including the CARE and the FERA programs.

California Alternate Rates for Energy (CARE)

pge.com/care
1-866-743-2273

Family Electric Rate Assistance
(FERA)

pge.com/fera
1-800-743-5000

FERA Income Guidelines
[good until May 31, 2024)

CARE Income Guidelines
[good until May 31, 2024)

The CARE program offers a monthly discount on [ =T S

Total gross Number of Total gross

PG&E bills for qualifying households. To enroll: Eeoplehinld annual household i q ; i Eewl‘ii"ld annual household

T X . ouseho income* you do not quatty ouseho income*

e Check all the qua'hfymg public assistance =2 $39.440 or less for the CARE program, 2 Not eligible
programs in Section 2A from which you, or 3 $49.720 or loss you may still qualify for 3 $49.721-$62.150
someone in your household, receive benefits —

Yy 4 $60,000 or less the FERA program, 4 $60,001-$75,000
OR 5 $70,280 or less which offers a monthly 5 $70,281-$87,850

e Complete Section 2B which includes your 6 $80,560 or less discount on electric 6 $80,561-$100,700

household’s total gross annual income.* 7 $90,840 or less : 7 $90,841-$113,550
8 $101,120 or less bills for households of 8 $101,121-$126,400
Other qualifications include: Eggsljoidgiéi;nal $10,280 three of more people nggozdgggnal $10,280-$12,850

with a slightly higher
income than required for CARE.

e Your monthly electric usage does not exceed
six times the Tier 1 allowance.

e You are not claimed as a dependent on another person’s income tax

return other than your spouse.

e You do not share an energy meter with another home.
e You will renew your eligibility at least every two years.

You will also need to have your landlord or facility manager complete
Section 1A of this application. If your landlord has questions, have him

or her email CAREandFERA@pge.com.

See the FERA Income Guidelines listed above to
find out if you qualify, and enroll by completing the
included application.

*Total gross annual household income includes all taxable and non-taxable revenues from all people living in the home, from whatever sources derived, including, but
not limited to, wages, salaries, interest, dividends, spousal and child support payments, public assistance payments, Social Security and pensions, housing and military
subsidies, rental income, income from self-employment and all employment-related, non-cash income.

tLearn more and get a personalized rate analysis at pge.com/findrates

How you can apply

Email: Take a picture or scan completed
application and email this image to
CAREandFERA@pge.com

Mail: Send completed application to
CARE/FERA Program

P.0. Box 7979

San Francisco, CA 94120-7979

Fax: Send completed application
to 1-877-302-7563

Energy Savings Assistance Program
pge.com/energysavings
1-800-933-9555

This program provides energy-efficient
home improvements and appliances at no
cost to customers who are income qualified.
Property owners and renters are eligible

to participate.

Energy Savings

Assistance Program”

Other helpful programs and services

Medical Baseline
pge.com/medicalbaseline

If you depend on life-support or other equipment
due to medical needs, you may be eligible for
additional energy at the lowest price through the
Medical Baseline program.

Universal Lifeline Telephone Service (ULTS)
Get discounted telephone access when you
meet similar income guidelines as the CARE
program. To learn more, contact your local
phone service provider.

Low Income Home Energy Assistance
Program (LIHEAP)
1-866-675-6623

If you spend a high percentage of your
income on energy bills, you may be
eligible to receive financial assistance
and weatherproofing services through
this program administered by the
California Department of Community
Services and Development.

TTY is available at 711 or 1-800-735-2929.



MAU DON CHUONG TRINH CARE/FERA

'

Khach Hang Gia Cw C6 Dong H6 Po Phu

Mau don 62-0673

Chon chwong
trinh mirc gia
phu hop nhat

V@i quy vi.
Tim hiéu thém®

Néu cha nha ctia quy vi Ia ngwoi givi héa don dign va khi dot trwc tiép dén quy vi, thi quy vj la khach hang co6
“dbng hé do phu.” Du quy vi khéng phai la khach hang truec tiép cia PG&E, quy vi vn c6 thé héi du diéu kién cho
cac chwong trinh va dich vu giup giam héa do'n nang lwong ctua quy vi, bao gom chwong trinh CARE va FERA.

California Alternate Rates for Energy (CARE)

pge.com/care
1-866-743-2273

Chuong trinh CARE gidm gia hang thang

trén hda don PG&E cho céc gia dinh hoi du

diéu kién. DBé ghi danh:

+Danh d4u tat ca cac chuong trinh tro cap
x& hoi hoi du diéu kién trong Phan 2A ma
quy Vi hodc ai do trong gia dinh dang
dwoc nhan quyén loi HOAC

+ Hoan thanh Phan 2B bao gém téng thu
nhap hang nam cua gia dinh quy vi.*

Cac diéu kién hop lé khac gdm co:
* Quy vi sfr‘dung dién hang thang khong
qua sau lan muc Tier 1 cho phép.

Chi dan vé thu nhap cua
chwong trinh CARE
(c6 hiéu Iwc dén ngay 31 thang Nam, 2024)

Téng thu nhap ho

S6 nguwdi trong

gia dinh gia dinh hang nam*
1-2 $39,440 hoac it hon
3 $49,720 hosc it hon
4 $60,000 hoéc it hon
5 $70,280 hosc it hon
6 $80,560 hoac it hon
7 $90,840 hoéc it hon
8 $101,120 hosc it hon

Voi méi nguoi théem | $10,280

vao, cdng thém

* Quy vi khong 1a ngudi phu thudce trén t& khai thué thu nhap clia ngudi nao

khac ngoai vo/chdng clia quy vi.

+ Quy vi khéng dung chung déng hd néng lwong véi gia dinh khac.

+ Quy vj sé tai gia han viéc hoi da diéu kién dwoc gidm gia it nhat hai nam mat Ian.

Quy vi ciing s& can nhe chli nha hodc ngudi quan Iy khu nha dién vao Phan 1A
clia mau don ghi danh nay. Néu cht nha cta quy vi c6 thac mac, hay bao ho g

email t6i CAREandFERA@pge.com.

Family Electric Rate Assistance

(FERA)

pge.com/fera
1-800-743-5000

Néu quy vi khéng
héi du diéu kién vao
chuwong trinh CARE,
quy Vi van c6 thé

hoi du diéu kién cho
chwong trinh FERA.
Chuwong trinh nay
gidm gia trén hoa
don dién hang
thang cho céac gia

Chi dan vé thu nhap cua
chwong trinh FERA
(c6 hiéu Iwc dén ngay 31 thang Nam, 2024)

S6 ngwoi trong | Téng thu nhap ho

gia dinh gia dinh hang nam*
1-2 Khong hoi du diéu kién
3 $49,721-$62,150
4 $60,001-$75,000
5 $70,281-$87,850
6 $80,561-$100,700
7 $90,841-$113,550
8 $101,121-$126,400

Vi mdi ngudi them | $10,280-$12,850

vao, cdng thém

dinh co tir ba ngudi trdr 1€n voi lgi tiee hoi cao hon so
V@i yéu cau clia chuwong trinh CARE.

Xem Chi Dan vé& Thu Nhép cua chuwong trinh FERA
duwoc liét ké & trén de xem quy Vi C(')’dfj diéu kién
khéng va dang ky bang cach hoan tat don dang ky

dinh kém.

*Téng thu nhap ho gia dinh hang ndm bao gom tat c& cac khoan thu nhap chiu thué va khong chiu thué, tir tat ca moi ngudi séng trong nha, tir bét ky ngudn nao, bao gom
nhung khong gi¢i han: tien cong, tien lvong, 1ai, co tire, cac khoan tien cap dwdng tré em va cap dwdng cho phoi ngau, cac khoan tien tro' cap xa hoi, an sinh x& hoi va lvong
hwu, tro cap nha & va quan sy, khoan thu nhap ti viéc cho thué, thu nhap tr kinh doanh va tat ca cac khoan thu nhap khéng dung tién mat lién quan dén lao dong.

TTim hidu thém va dwoc phan tich mirc gia riéng cho ca nhan tai pge.com/findrates

Bang email: Chup anh hoac scan
don dang ky hoan chinh cta quy vi
va glri email &nh nay dén dia chi
CAREandFERA@pge.com

Béng thw: Giri don dang ky hoan chinh dén

CARE/FERA Program
P.O. Box 7979
San Francisco, CA 94120-7979

Fax: Gl don d&ng ky hoan chinh dén

1-877-302-7563

Energy Savings Assistance Program
pge.com/energysavings

1-800-933-9555

Chuong trinh nay cung cap cac bién phap
nang cap nha va céc thiét bj gia dung tiét
kiém nang lwong mién phi cho khach
hang hoi du diéu kién vé thu nhap. Chua
s& hiru va ngudi thué bat dong san hoi
da diéu kién tham gia.

Energy Savings

Assistance Program*

Cac chwong trinh va dich vu hiru ich khac

Medical Baseline
pge.com/medicalbaseline

Low Income Home Energy
Assistance Program (LIHEAP)

Néu quy vi phai phu thudc vao thiét bi ho tro' sw
sbng hoéc thiét bi khac do nhu cau strc khde,
quy vi c6 thé hoi da diéu kién nhan thém nang
lwong véi gia thdp nhat qua chwong trinh
Medical Baseline.

Universal Lifeline Telephone Service (ULTS)

Nhan gidm gia dién thoai khi quy vi du diéu kién
vé thu nhap twong tu nhu chwong trinh CARE.
Hay lién hé v&i nha cung cép dich vu dién thoai

tai dia phwong dé tim hiéu thém.

1-866-675-6623

Néu quy vi can phai str dung mot
phan 16n thu nhap ctia minh dé tra
héa don nang lwong, quy vi co thé
hoi da diéu kién dé& nhan tro giup tai
chinh va nhirng dich vy diéu hoa
thoi tiét qua chwong trinh nay dwoc
didu hanh b&i S& Dich Vu va Phat
Trién Cong Dbng California.

TTY hién c6 theo sé 711 ho&c 1-800-735-2929.




CARE/FERA PROGRAM APPLICATION Form 62-0673

£'8i  Sub-Metered Residential Customers

Please have your landlord or facility manager fill out Section 1A, while you fill out Section 1B about you and your household, and then complete
Sections 2A OR 2B. Sign, date, and return to PG&E as soon as possible. By signing this application you agree to make available to your landlord
or facility manager PG&E’s determination of your eligibility to participate in CARE or FERA for them to pass along the discount if you qualify.

S#% Complete, cut off and return application to PG&E.

Applicant status:

ADDNEW DROP RENEW  MOVE TO DIFFERENT SPACE

[ Your landlord and facility

PG&E account |
numbers:

Electricity
Your mobile home park/facility name

Your mobile home park/facility address (City/State/Zip Code)
Your landlord or manager’s name

Your landlord or manager’s mailing address (City/State/Zip Code)

Gas

Preferred phone number [[JHome [ work []Mobile

Email

& You and your household

Your name (Use the name as it appears on the energy bill from your landlord, which must be in your name.]

Your home address (Address must be your primary residence. Do NOT use a P.0. Box.)

Email (By entering your email address, you are authorizing PG&E to send you information from time to
time regarding your PG&E utility service and PG&E programs and services that may be available to you.)

Unit #/City/State/Zip Code

Mailing address Unit #/City/State/Zip Code Preferred phone number [JHome [IWork []Mobile
What language do you prefer for future CARE and FERA communications?

(Choose one] Alternative phone number [JHome [JWork []Mobile
[ JEnglish [ ISpanish  [[IMandarin [ ICantonese [ Vietnamese

[IRussian [ IKorean [ ]Tagalog LI Hmong Number of people in your household at this address:
What is your preferred method of communication? (Choose one) Adults + Children =

[IMail [JEmail [JPhone [ Text(Message and data rates may apply.) {under 18)

Household qualification Your declaration

Fill out Section 2A OR Section 2B.

I} Public assistance programs

Check all the programs in which you, or someone in your
household, participate.

[] Medi-Cal for Families
[Healthy Families A&B)

[ National School Lunch
Program (NSLP)

[] Bureau of Indian Affairs
General Assistance

[] Medicaid/Medi-Cal
[under age 65)

[ Medicaid/Medi-Cal

lage 65 and over)

[ Low-Income Home Energy
Assistance Program (LIHEAP)

["] Women, Infants, and Children (wic)
["] CalFresh/SNAP (Food stamps)
[] CalWORKs (TANF) or Tribal TANF

[[] Head Start Income Eligible
(Tribal only)

[ Supplemental Security Income (SSI)

FI:] Household income

L1 1'am currently on a fixed income and receive income or benefits
from one or more of the following: pensions, Social Security, SSP
or SSDI, interest/dividends from retirement accounts, Medicaid/
Medi-Cal (age 65 and over] or SSI.

My household income is:

Total gross annual
household income .00
(please account for all income from every household member]

By signing this declaration, | certify that the information | have
provided in this application is true and correct.

I acknowledge that | have read and understood the contents of this
application. | also agree to follow the terms and conditions of the CARE or
the FERA program, including the following:

1. 1'am not claimed as a dependent on another person’s income tax return
other than my spouse.

2.1 am not knowingly sharing an energy meter with another home.

3. I will notify PG&E if my household is no longer eligible for the CARE or
FERA discount.

4.1 understand | may be required to provide proof of household income.

. lunderstand | may be required to participate in the Energy Savings

Assistance Program.

6. lunderstand | may be removed from the CARE program if my monthly
electric usage exceeds six times the Tier 1 allowance.

7.l understand that | may be switched or dropped from the CARE or
FERA program if | submit information or PG&E receives information
from other programs which deem me ineligible.

8. I authorize PG&E to share my information in order to remain eligible
for available energy management assistance, and price reduction and
residential rate programs with other utilities, state agencies and entities
designated by the CPUC.

9. I will pay back the discount | have received if | provided false information
to support my application for the CARE or the FERA program.

X

Customer signature

o1

O Fillin circle if you are a guardian or you have power of attorney.

FOR INTERNAL USE ONLY

Date

Information collected on this application is handled in accordance with PG&E's Privacy Policy. The Privacy Policy is available at pge.com/privacy.

Automated Document, Preliminary Statement, Part A

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2023 Pacific Gas and Electric Company. All rights reserved.

These offerings are funded by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission

Rev. 6.23 ClQ-0623-5961



MAU DON CHU'ONG TRINH CARE/FERA Méu don 62-0673
81 Khach Hang Gia Cw C6 bong H6 Do Phu

Vui long nho' chii nha hodc nguoi quan ly khu nha dién thong tin vao Phan 1A, quy vi dién vao Phan 1B vé quy vi va ho gia dinh quy vi, va sau dé quy vj
nén dién vao Phan 2A HOAC 2B. Ky tén, ghi ngay thang vao mau don nay r0| gwi lai cho PG&E cang sém cang tét. Khi ky vao don ghi danh nay, quy
vi da dong y rang chi nha va quan ly khu nha sé cho quy vi giam gia néu quy vi hdi da diéu kién khi PG&E xac dinh tinh trang héi du diéu kién
cuia quy vi tham gia CARE hodc FERA.

Om Chu nha va khu nha cda quy vi Tinh trang nguoi ndp don:

CONG THEMMOI BO  TAIXACNHAN  DOI SANG CHO KHAC

HEEEEEEEEE EvEEEEEEEEEE -

Tén khu nha lwu déong/khu nha cua quy vi

Sé trwong
muc PG&E: bién

Dia chi khu nha Iwu déng/khu nha cua quy vi (Thanh phd/Bang/Sé Zip)

Tén cua cha nha hay quan ly Sé dién thoai chinh [INha  [] Noilam viéc [ | Di dong

Dia chi lién lac béng thw ctia chi nha hay quan ly (Thanh phé/Bang/Sé Zip) Dia chi email

3 Quy vi va gia dinh cua quy vi

Tén quy Vi (Phai st dung tén clia quy vi va gibng véi tén trén hoa don ndng luong tir chii nha ciia quy vi)  Dia chi email «hi quy vighi dia chi email vao 12 quy vi da cho phép PGAE thinh thoang gii cho
quy vi thdng tin v& dich vu tién ich PG&E va chuong trinh va dich vu PG&E ma quy vi c6 thé duoc huéng.)

Dia chi nha ctia quy vi (bBia chi phai 1a noi cw ngu chinh ctia quy vi. KHONG duoc st dung hop thw buu dién P.O. Box.) Sb c&n ho #/Thanh phé/Bang/Sé Zip
Dia chi lién lac béng thw S6 cin ho #/Thanh phé/Bang/Sé Zip Sé dién thoai chinh [ INha [] Noilam viéc[ | Di dong
Quy vi mudn st dung ngén ngir nao trong twong lai khi trao déi véi CARE va FERA? i ;

(Hay chon mot) So dién thoai thay the [ INha [ Noilam viec [ | Di dong
[ Tiéng Anh (] Tiéng Tay Ban Nha [_] Tiéng Quan Thoai [ | Tiéng Quang Bong [ ] Tiéng Viét . . o L

[] Tiéng Nga [ ] Tiéng Han [] Tiéng Tagalog ~ [] Tiéng H'mong $6 ngwoi song trong nha quy vi tai dia chi nay:

Quy vi muén trao déi bang hinh thirc nao? (Hay chon mot) Ngwei lon + Tré nho =

[1Bé&ngthw [ ] Bang email [ B&ng dién thoai [ B&ng tin nhan (Co thé ap dung phi di iéu va tin nhan) (dwdi 18 tudi)

Ho gia dinh du tiéu chuan Cam doan

Quy vi nén dién Phan 2A HOAC Phan 2B. Qua viéc ky gidy cam doan nay, téi xac nhan rang théng tin ma toi

, . % s cung cap trong don xin nay la ding va trung thwc.
EXN Cac chwong trinh tro cap xa hoi

DPanh d4u tat ca cac chwong trinh ma quy vi hoac ngudi
trong gia dinh quy vi dang dwoc nhan.

Toi xac nhan rang t6i d& doc va hiéu ndi dung trong don xin nay. Téi cing ddng
y tuén thd céac diéu khoan va didu kién cta chwong trinh CARE hodc FERA, bao
gdm céc diéu khoan va diéu kién sau day:

["] Low-Income Home Energy ] Medi-Cal for Families 1. T6i khong la nguwdi phu thude trén to khai thué thu nhap cla ngwoi nao khac
Assistance Program (LIHEAP) (Healthy Families A&B) ngoai vg/chong cua toi.
"] Women, Infants, and Children [] National School Lunch 2. T6i khong ¢6 ¥ diing chung dong ho do nang luong véi nha khac.
(wic) Program (NsLP) 3. Toi sé thong bao cho PG&E biét khi gia dinh t6i khong con du dieu kién dwoc
(] CalFresh/SNAP (Food stamps) || Bureau of Indian Affairs giam gia theo chuong trinh CARE hodc FERA nira.
[ ] CalWORKSs (TANF) hodc General Assistance 4. T6i hiéu rang t6i c6 thé phai cung cap chirng tir thu nhap clia ho gia dinh.
Tribal TANF ["] Medicaid/Medi-Cal 5. T6i hiéu réng t6i c6 thé dwgc yéu ciu tham gia Chwong Trinh Tro Giup Tiét
[] Head Start Income Eligible (duoi 85 tudi) Kiém [\léng Lwong (Er]ergy Savings Assistance Program). )
(chi danh cho b lac) (] Medicaid/Medi-Cal 6. Toi hiéu rang t6i co thé bi loai ra khdi chwong trinh CARE néu mire stiv dung
[] Supplemental Security Income (¢ U0t hodc hon) dién hang thang cua toi vieot qua sau lan dinh mére Hang Mrc 1.
(ssl) 7. T6i hiéu réng t6i c6 thé bi chuyén sang hoac bj loai khéi chuong trinh
@ CARE hoac FERA néu t6i gClji théng tin hoac PG&E nhan dwoc thdng tin tw
cac chwong trinh khac cho rang toi khong du dieu kién.
8. T6i cho phép PG&E chia sé théng tin clia t6i dé duy tri tinh trang héi da diéu
3 b ai N kién nhan ho trg quan ly nang lwgng hién cé, cac chwong trinh giam gia va
m:rhu ljlhé_lp [19 gla dlph . . . . gié sinh-hoat véi ?:éc tié); ich?(héé, 30 q'uan tiéu bang végté chu’g do C?PUC
[] T6i hién cé thu r)hap co dinh va nhan thu nhap hoac phuc chi dinh.
lgi tir mt hogc nhieu nguon sau: lrong hwu, an sinh xa hoi, 9. Téi s& hoan tré lai khodn gidm gia ma t6i nhan dugc néu toi cung cAp thong tin

SSP hodc SSDI, 14i/co tire tir tai khodn hwu tri, Medicaid/

Medi-Cal (65 tudi hogic hon) hodc SSI gia mao d& h tro' cho viéc téi xin tham gia chuong trinh CARE hodc FERA.

Thu nhap hé gia dinh cua t6i la: X
T6ng thu nhap héng Chir ky khach hang O bién vao 6 tron néu quy vi 1a ngui giam ho hoac quy vi co gidy Gy quyén.
nam cua hé gia dinh $ .00 FOR INTERNAL USE ONLY

(vui long tinh tt ca thu nhap tlr moi thanh vién trong gia dinh) Ngay

Thong tin thau thap trong don xin nay duoc x Iy theo Chinh Sach Bao Vé Thang Tin Riéng Tw ctia PG&E. Chinh Sach Bao Vé Thong Tin Riéng Tw nay co tai pge.com/privacy.  Tai Liéu Buoc Tao Ty Dong, Ban Trinh Bay So Bo, Phan A

“PG&E” duing dé noi dén Pacific Gas and Electric Company, mét cong ty truc thudc clia PG&E Corporation. ©2023 Pacific Gas and Electric Company. Da dang ky ban quyén.
Nhiing chuong trinh nay dwoc khach hang tién ich clia California tai trg va PG&E diéu hanh duwéi sy bao tro' ctia California Public Utilities Commission. Rev. 6.23 ClQ-0623-5961

Ol Hoan thanh, cat bé va gui don lai cho PG&E.



