








  Brian K. Cherry 
Vice President 
Regulation and Rates 

Pacific Gas and Electric Company 
77 Beale St., Mail Code B10C 
P.O. Box 770000 
San Francisco, CA  94177 
 
Fax:  415.973.6520 

 
 
June 1, 2012 
 
 
Advice 3304-G/4052-E 
(Pacific Gas and Electric Company ID U 39 M) 
 
 
 
Public Utilities Commission of the State of California 
 
Subject: Revised Customer Energy Statement Formats in Compliance with 

Decision 12-03-015 
 
Pacific Gas and Electric Company (PG&E, the Company) hereby submits revised forms 
for customer energy statements, notices for late payment and a related change to Gas 
Rule 5 and Electric Rule 5.  The affected tariff sheets are listed on the enclosed 
Attachment 1.  
 
Purpose 
 
PG&E submits this Tier 2 advice letter for approval of its revised customer energy 
statement forms in accordance with Ordering Paragraph (OP) 5 of Decision (D.) 12-03-
015 Phase 3 of General Rate Case (GRC) A.10-03-014.  This Advice Letter also follows 
the guidance the provided by the California Public Utilities Commission (CPUC or 
Commission) in OP 10 of D.07-07-047. 
 
PG&E’s gas and electric customer energy statements are standardized forms used to 
inform customers of the bill amount owed and to provide information as to how the bills 
were calculated.  The information provided on PG&E’s customer energy statement 
forms comply with Public Utilities Code (PUCode) § 394.4(e) stating that all bills shall 
have a standard format as determined by the Commission, and all other legislative and 
Commission directives.   Attachment 3 lists these directives.   
 
PG&E is revising its standardized customer energy statement forms to improve the 
clarity, relevance and usefulness of the billing information in the customer energy 
statement.  Further, the revised customer energy statement will improve readability and 
will increase accessibility for Chinese and Spanish language customers and for visually 
impaired customers.  PG&E’s revised energy statements provide customers who have 
SmartMeter™ technology with more information on their energy usage patterns.   
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PG&E expects to implement the revised customer energy statements in 2013, after 
approval of this Advice Letter. 
 
Background 
 
In 2004, PG&E began customer research to improve the clarity and usefulness of its 
energy statement, and in Decision 05-11-009, the Commission stated its general 
concern that utility bill formats are too complex and confusing to customers, and 
expressed interest in promoting more “customer friendly billing formats.”  In June 2006, 
PG&E filed Application 06-06-026 for approval of a proposal to modify the 
Commission’s requirements of PG&E’s customer energy statements.  The Commission 
granted its approval, with modifications, in D. 07-07-047.  Subsequent to that decision, 
additional requirements for the customer energy statement arose out of California 
Senate Bill 1763 in 2008, which added §739(e)(1) to the PUCode to be implemented in 
a timeframe consistent with the utility’s next  GRC.  The SmartMeter™ deployment also 
offered a new opportunity to provide customers with useful information on their energy 
usage in the customer energy statement.   
 
PG&E filed Application 10-03-014 for approval of PG&E’s proposal for revisions to its 
customer energy statement1 and incremental costs of implementation.  While 
proceeding with the Application, PG&E solicited more current customer research, 
including both qualitative and quantitative research, to aid in redesigning the customer 
energy statement. In the qualitative research phase, PG&E held internal focus groups 
with Customer Service Representatives to understand what customers found confusing 
on the current bill formats.  PG&E then conducted focus groups with 60 customers in 
San Francisco, Fresno and Sacramento to solicit additional feedback. Using feedback 
generated from these focus groups, PG&E developed several proposals for the revised 
energy statement. In the quantitative research phase, PG&E surveyed over 1,100 
customers on the proposed energy statements to determine what elements customers 
found most relevant and useful.  In addition, PG&E conducted focus groups with visually 
impaired customers to guide the design of the low-vision bill prototype. The results of 
this research were shared with the active parties in the GRC Phase 3 proceeding, and 
additional feedback from these parties has been incorporated into the revised customer 
energy statement forms submitted by this Advice. Attachment 2, Revised Energy 
Statement Overview, describes the specific reasons for the revisions to the customer 
energy statement.   
 
The Commission issued D.12-03-015 approving an all-party settlement in Phase 3 of 
A.10-03-014.  As described in D.12-03-015 [page 11]:  

D.07-07-047, Ordering Paragraph 10, provides that PG&E is to file an advice 
letter for approval of all changes to its bills that go beyond changes that would 
be considered cosmetic or superficial. Under the terms of the settlement, PG&E 
agrees to submit the final version of its [revised customer energy statement] 

                                            
1  In addition, PG&E is revising its late payment notices which are printed on the same paper and 

machinery as the customer energy statement.   
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RCES by advice letter. The advice letter is to include demographics of PG&E’s 
service territory and how they respond to languages used in PG&E bills and 
inserts. The advice letter is to reference PG&E’s commitment (a) to implement 
website accessibility for disabled customers consistent with the 2011 GRC 
Phase 1 settlement between Disability Rights Advocates and PG&E and (b) to 
comply with Priorities 1 and 2 of Version 2.0 of the Web Content Accessibility 
Guidelines. 

 
This Advice complies with the full text of D.07-07-047 OP 10, which further requires 
samples of all current customer bills, and redlined versions of the current and proposed 
bill formats.  

OP 10. PG&E shall file an advice letter for approval of all changes to its bills 
that go beyond changes that would be considered cosmetic or superficial.  This 
advice letter shall include samples of all current customer bills, the finalized 
versions of all redesigned or modified customer bills, and redlined versions 
indicating where changes are being made for all customer bills that it proposes 
to revise.  PG&E shall explain in this advice letter the specific reasons for the 
revisions.   Commission staff is authorized to approve any such advice letter if 
(1) the advice letter is unprotested, and (2) the advice letter either (i) contains 
changes specifically allowed by a Commission decision or (ii) merely re-
arranges material previously appearing on the bill.  Otherwise staff shall prepare 
a Resolution for Commission consideration.  PG&E advice letter filings 
implementing bill format changes shall describe the demographics of its territory 
and how they correspond to languages used in its bills and inserts.  Advice 
letters to implement bill changes shall describe the guidelines PG&E uses to 
assure website accessibility by the disabled. 

 
Changes to Customer Energy Statement Forms  
 
PG&E is making significant changes to the look of its customer energy statements.  The 
content of the customer energy statement is largely unchanged, except as described 
below.  The clarity and usefulness of the billing information in the revised forms has 
been validated in customer research.  PG&E has added visual representations of tier 
usage, daily usage, and average usage to aid customers in understanding the effect of 
their behavior on energy use.  In addition, PG&E will offer residential customers the 
opportunity to elect to receive customer energy statements in Chinese, Spanish or 
Large Font versions.2 
 
PG&E is submitting sample forms for Commission approval by this Advice Letter.  The 
sample forms to be included in PG&E’s Gas and Electric Tariff books are presented in 
Attachment 1.  Attachment 4 provides for approval examples of PG&E’s revised 

                                            
2  Chinese and Spanish language versions of energy statements will be available for bundled residential 

customers, excluding multi-family rate schedules.  The new low-vision version of the energy statement 
will be available for E1 and G1 bundled residential customers.  Customers on other rate schedules who 
request a large font energy statement will receive enlarged copies of the new standard energy 
statement. 
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customer energy statements, the related current customer energy statements, and 
redlined versions indicating where key information is located.3  Attachment 4 also 
includes a list of the energy statements submitted herein as examples of PG&E’s new 
designs and the rate schedules represented by each illustrative energy statement.  
Attachment 5 provides for approval examples of PG&E’s revised late payment notices. 
 
The global changes to the customer energy statement include the following: 

• The size is changing from 6 ¾” x 11” to 8 ½” x 11” as preferred by customers. 
• Certain key information on the standard form is in large font to improve 

accessibility.  D.12-03-015, adopting the all-party settlement, identifies which 
information appears in large font. 
 

Changes to Page 1 include: 
• The payment stub is moved from the top to the bottom of the page as customers 

prefer this placement, which retains the company masthead on the portion of the 
bill retained by the customer after payment. 

• PG&E’s website and e-mail address are added to the telephone contact number. 
• The customer’s 12 month billing history is presented graphically.   This history is 

presented in dollars rather than as total historic usage, in response to customer 
research. 

• The customer current and prior average daily energy consumption is presented 
graphically next to the 12 month billing history. 

• For customers receiving discounts, including California Alternate Rates for 
Energy (CARE) program discounts, Winter Gas Savings, and others, the total 
discounts received are aggregated under the total amount due. 

• For customers on the Balanced Payment Plan, the accrued amount owed to/from 
PG&E is presented separately from the amount due each month. 
 

Changes to Page 2 include: 
• The customer service and TDD/TTY numbers are in large font as well as the 

statement that relay calls are accepted. 
• A clear definition of Tier 1 (baseline) allowance is added. 
• Definitions which are not required have been eliminated to allow for improved 

readability of the required definitions. 
• The Electric Charges Breakdown has been moved from the Details of Electric 

Charges page and the Taxes and Other Charges are provided to improve clarity. 
• The back of the payment stub allows for customers to submit changes to billing 

contact information   
 
 
 

                                            
3 The examples of current energy statements are not intended to represent changes which may become 
effective between the date of this filing and implementation of RCES.  For example, the current electric 
energy statement does not include the Conservation Incentive Adjustment which will become effective on 
July 1, 2012. 
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Changes to Page 3 and 4 (Details of Charges) include: 
• The calculation of charges shows the result of multiplying each billing 

determinant and rate.  Billing determinants include usage by tier and/or TOU 
period, demand, and other measures. 

• For residential customers, a visual representation of their tier is presented above 
the usage and cost per tier. 

• For SmartMeter read and billed electric customers, a graph of daily usage will be 
shown.  Furthermore, for customers on Time of Use (TOU) rates, this graph 
shows such daily usage by each TOU period. 

• Starting and ending meter reads are presented on bills when those reads are 
used for calculating the billed usage.   

• For Direct Access (DA) and Community Choice Aggregation (CCA) customers, 
the bill is presented using unbundled rates. 

 
Tariff Revisions  
 
PG&E hereby submits the following forms: 

• Electric BackofBill; 
• Electric Sample Form No. 01-6630: Energy Statement -- Central Mailing;  
• Electric Sample Form No. 62-0401: Notice Form;  
• Gas BackofBill; 
• Gas Sample Form No. 01-6630: Energy Statement -- Central Mailing; and 
• Gas Sample Form No. 62-0401: Notice Form.   

 
PG&E proposes to revise the “customer rights” language which appears on the energy 
statement.  The revised language continues to provide contact information for  
PG&E and for the Commission’s Consumer Affairs Branch as well as the customer’s 
right to continue service under the conditions of PUCode §394.2(d).  The language has 
been edited for clarity and brevity.  As this language also is referenced in Gas Rule 5 
and Electric Rule 5, PG&E proposes to update these rules. 
 
Demographics of PG&E’s Service Territory 
 
The following table includes the top four non-English languages in PG&E’s service 
territory.4  The table also includes the calls in those languages as a percentage of all in-
language calls to PG&E’s call centers for the period 2008 to 2011.  PG&E proposes to 
provide all residential bills (with the exception of multi-family rate schedules and 
DA/CCA customers) in Spanish or Chinese.  Well over 95 percent of in-language calls 
to PG&E call centers are in Spanish or Chinese (Mandarin and Cantonese combined).   
 
 
 
 
                                            
4  PG&E has estimated the language demographics of its service territory using data by census tract from 

the general US Census estimates (ACS data 2005-2009).   
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A B C D E F 
 Language Total 

Speakers 
In Northern 
California 

English 
Spoken “less 

than very well”

Column D as 
Percent of Total 

Population 

Percent of In 
Language Calls 
to PG&E’s Call 

Centers  
1 Spanish or 

Spanish 
Creole 

2,799,417 1,364,976 9.80% 93.9%

2 Chinese 487,407 273,249 1.96% 3.6%
3 Tagalog 305,134 100,248 0.72% 0.06%
4 Vietnamese 187,790 110,989 0.80% 1.1%
 
PG&E provides bill inserts as a result of legislative requirements, regulatory 
requirements or for other purposes.   Some of these bill inserts are fully translated, 
some are partially translated, and some include informational phone numbers for both 
English and non-English speaking customers.  Generally, bill inserts which are required 
by the legislature provide telephone contact number in Spanish and Chinese.  This 
includes, for example, Prop 65 notices and notices of rate proceedings.  Other typical 
and recurring bill inserts are listed in the table below.   
 
Bill Insert  Language 
CARE Program Application  Full – Spanish 
FERA Program Application Full – Spanish 
Energy Partners   Full – Spanish 

Medical Baseline/ 
3rd Party Notice 

Med Baseline: Contact Information in Spanish, Chinese 
and TDD /TTY 3rd Party Notice: Full - Spanish, Chinese 

Gas Pipeline Safety  Partial - Spanish/Chinese/Vietnamese 
Electromagnetic Fields Partial – Spanish 
Agricultural Rate Options Contact Information in Spanish, Chinese and TDD /TTY 
Commercial Rate Options Contact Information in Spanish, Chinese and TDD /TTY 
Residential Rate Options Contact Information in Spanish, Chinese and TDD /TTY  
Power Content Label Contact Information in Spanish, Chinese and TDD /TTY  
Temp. Sensitive/Cooling 
Centers 

Full – Spanish, Chinese, Vietnamese, and contact 
information TDD/TTY, Relay 

DOT Gas Piping  English 
Meter Reading Schedule English 
Vegetation Management English 
Winter Gas Savings  English 
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Web Accessibility Guidelines  
 
Decisions D.07-07-047 and 12-03-015 directed PG&E to describe PG&E’s commitment 
to implement website accessibility for disabled customers.  PG&E has committed (a) to 
implement website accessibility for disabled customers consistent with the 2011 GRC 
Phase 1 settlement between Disability Rights Advocates and PG&E and (b) to comply 
with Priority Levels 1 and 2 of Version 2.0 of the Web Content Accessibility Guidelines.5   
 
In addition to complying with the Web Content Accessibility Guidelines, PG&E has 
appointed a disability access lead person for all www.pge.com content as described in 
the 2011 GRC settlement.  Also as described in the settlement, PG&E has engaged an 
independent consultant to review and produce a report on accessibility for the most 
highly trafficked sections or pages of www.pge.com.   Finally, if an individual who is 
seeking information for personal use identifies an inaccessible web page, PG&E is 
working directly with the individual to provide a reasonable alternative to web access.   
 
Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by facsimile 
or electronically, any of which must be received no later than June 21, 2012, which is 
20 days after the date of this filing.  Protests should be mailed to: 
 

CPUC Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Avenue 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest also should be sent via U.S. mail (and by facsimile and electronically, if 
possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission:  
 
 

                                            
5  In the DisabRA/PG&E 2011 GRC Phase 1 settlement, PG&E agreed to certain steps to conform its 

website to the Priority 1 and Priority 2 checkpoints for accessibility as outlined in the Web Content 
Accessibility Guidelines (WCAG) of the World Wide Web Consortium.  After the DiabRA/PG&E 2011 
GRC Phase 1 settlement was approved, the terminology regarding Web Access Standards was 
changed.  The standards continue to be divided into three levels of compliance; the former Priorities 1 
and 2 are now effectively known as Priorities A and AA, respectively. 
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Brian K. Cherry 
Vice President, Regulation and Rates 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-6520 
E-mail: PGETariffs@pge.com 

 
Effective Date 
 
PG&E requests that this advice filing become effective on regular notice, August 30, 
2012 which is 90 calendar days after the date of filing. 
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for A.10-03-014 and A.06-06-026.  Address changes to the General 
Order 96-B service list should be directed to PG&E at email address 
PGETariffs@pge.com.  For changes to any other service list, please contact the 
Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com.  Advice letter filings can also be 
accessed electronically at: http://www.pge.com/tariffs 
 

 
Vice President, Regulation and Rates 
 
Attachments 
Attachment 1:  
Attachment 2:  Revised Energy Statement Overview 
Attachment 3:  Legislative and Regulatory Requirements  
Attachment 4:  Illustrative Energy Statements  
Attachment 5:  Illustrative Late Payment Notices 
 
 
cc:  Service List A.10-03-014  

Service List A. 06-06-026 



 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39 M) 

Utility type:   Contact Person: Kimberly Chang 

 ELC  GAS        Phone #: (415) 972-5472 

 PLC  HEAT  WATER E-mail: kwcc@pge.com  

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #: 3304-G/4052-E Tier: 2 

Subject of AL: Revised Customer Energy Statement Formats in Compliance with Decision 12-03-015 

Keywords (choose from CPUC listing): Compliance, Bilingual, Forms, Rules 

AL filing type:  Monthly  Quarterly   Annual   One-Time   Other _____________________________ 

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:   D.12-03-015 

Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL: No 

Summarize differences between the AL and the prior withdrawn or rejected AL: ____________________ 

Is AL requesting confidential treatment?  If so, what information is the utility seeking confidential treatment for:    

Confidential information will be made available to those who have executed a nondisclosure agreement:  Yes    No 

Name(s) and contact information of the person(s) who will provide the nondisclosure agreement and access to the confidential 
information: __________________________________________________________________________________________________ 

Resolution Required?  Yes  No   
Requested effective date: August 30, 2012 No. of tariff sheets:   14 

Estimated system annual revenue effect (%):  N/A 

Estimated system average rate effect (%): N/A 

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes (residential, small 
commercial, large C/I, agricultural, lighting). 
Tariff schedules affected:   Gas Rule 5, Gas BackofBill Form, Gas Form 01-6630, Gas Form 62-0401, Electric Rule 5, Electric 
BackofBill Form, Electric Form 01-6630, Electric Form 62-0401  

Service affected and changes proposed: Revise customer energy statement forms 

Pending advice letters that revise the same tariff sheets: N/A 

Protests, dispositions,  and all other correspondence regarding this AL are due no later than 20 days after the date of this filing, unless 
otherwise authorized by the Commission, and shall be sent to: 

CPUC, Energy Division  Pacific Gas and Electric Company 

Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Ave.,  
San Francisco, CA 94102 
E-mail: EDTariffUnit@cpuc.ca.gov 

Attn: Brian Cherry 
Vice President, Regulation and Rates 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, CA 94177 
E-mail: PGETariffs@pge.com 

 



ATTACHMENT 1 
Advice 3304-G 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

 

Page 1 of 1 

 

29775-G GAS RULE NO. 5 
SPECIAL INFORMATION REQUIRED ON FORMS 
Sheet 1 

17641-G 

29776-G Gas  Sample Form No. BackofBill 
Energy Statement -- Central Mailing--Back of Bill 

21786-G 

29777-G Gas Sample Form No. 01-6630 
Energy Statement -- Central Mailing 
Sheet 1 

27664-G 

29778-G Gas  Sample Form No. 62-0401 
Notice Form 

17942-G 

29779-G GAS TABLE OF CONTENTS 
Sheet 1 

29736-G 

29780-G GAS TABLE OF CONTENTS 
Sheet 6 

29737-G 

29781-G GAS TABLE OF CONTENTS 
Sheet 13 

29247-G 

 



    
 Revised Cal. P.U.C. Sheet No. 29775-G 
Cancelling Revised Cal. P.U.C. Sheet No. 17641-G 
    

 
Pacific Gas and Electric Company 
San Francisco, California 
U 39 

    
 
 GAS RULE NO. 5 Sheet 1   

SPECIAL INFORMATION REQUIRED ON FORMS    
    

 

     (Continued) 

Advice Letter No: 3304-G Issued by  Date Filed June 1, 2012
Decision No. 12-03-015 Brian K. Cherry  Effective 
 Vice President  Resolution No. 
1S14  Regulation and Rates     

 

A. CONTRACTS 

Each Contract for gas transportation and/or procurement will contain substantially the 
following provision:  

"This Agreement shall at all times be subject to any changes or modifications the 
California Public Utilities Commission may direct, from time to time, in the exercise of 
its jurisdiction."  

B. CUSTOMERS' BILLS 

Information will be printed on each bill for gas service or the bill will indicate how to 
obtain such information. The information either printed or supplied will include 
substantially the following: 

1. The due date of the bill. 

2. Should you question this bill, please request an explanation from Pacific Gas and 
Electric Company (PG&E). 

3. If you are not satisfied with PG&E’s response, you can dispute the bill, by 
depositing the amount of the bill and providing a description of your dispute, at the 
California Public Utilities Commission, State Office Building, 505 Van Ness, San 
Francisco, California 94102, to avoid discontinuance of service.   

4. The Commission will not, however, accept deposits when the dispute appears to 
be over matters that do not directly relate to the accuracy of the bill.  

C. DISCONTINUANCE OF SERVICE NOTICE 

On each notice of discontinuance of service for nonpayment of bills will be printed the 
substance of Rules 6.B.2., 10., and 11.A.2.  Also, each notice shall include all of the 
following information:  
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 Revised Cal. P.U.C. Sheet No. 29776-G 
Cancelling Original Cal. P.U.C. Sheet No. 21786-G 
    

 
Pacific Gas and Electric Company 
San Francisco, California 
U 39 

    
 
 Gas  Sample Form No. BackofBill   

Energy Statement -- Central Mailing--Back of Bill    
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Please Refer to Attached 
Sample Form 



Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

Page 2 of 5

•	 Online at www.pge.com
•	 PG&E’s Mobile Bill Pay
•	 Automatic Payment Service: Sign up to authorize automatic 

payments sent from your bank account each month.
•	 By mail: Send your payment along with this payment stub in 

the envelope provided.
•	 By debit card, Visa, Mastercard or Discover: Call 1-866-

735-7742 at any time. (Our independent service provider 
charges a fee for each transaction.)

•	 At a PG&E payment center or local office: To find a payment 
center or local office near you, please visit www.pge.com or 
call 1-800-743-5000. Please bring a copy of your bill with you.

First name	 Last name

Address		  Apt.#

City	 State	 ZIP code

Phone	 Email

Account number: 123456789-0

Change My Billing Contact Information Ways To Pay

Please do not mark in box. 

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. © 2012 Pacific Gas and Electric Company. All rights reserved.

Important Phone Numbers – 24 hours per day, 7 days per week

Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000
TDD/TTY (Speech/Hearing Impaired) 1-800-652-4712
Servicio al Cliente en Espanol (Spanish)	 1-800-660-6789 
華語客戶服務  (Chinese)	 1-800-893-9555 
 

Dịch vụ khách tiếng Việt (Vietnamese)	 1-800-298-8438
Business Customer Service	 1-800-468-4743

DWR bond charge: Recovers the cost of bonds issued by the Department 
of Water Resources (DWR) to purchase power to serve electric customers 
during the California energy crisis. DWR bond charges are collected on 
behalf of DWR and do not belong to PG&E.

DWR power charge: Included in generation charges for energy provided by 
the Department of Water Resources. DWR receives $x.xxxx/kWh.

Energy Cost Recovery Amount (ECRA): These charges are imposed 
pursuant to law to help reduce the costs of financing PG&E’s emergence 
from bankruptcy. One of these charges is the Dedicated Rate Component 
(DRC), which is $x.xxxxx per kWh. The right to receive DRC revenues has 
been sold to a special purpose entity, PG&E Energy Recovery Funding LLC, 
and PG&E is collecting this charge on behalf of PG&E Recovery Funding 
LLC. This charge does not belong to PG&E.

Power Charge Indifference Adjustment (PCIA): Ensures that customers 
who purchase electricity (generation) from non-PG&E suppliers pay their 
share of generation costs acquired to serve them prior to their departure, 
unless otherwise exempt.

 Your Electric Charges Breakdown
Conservation Incentive	 $ xx.xx
Generation	 xx.xx
Transmission	  xx.xx
Distribution	   xx.xx
Public Purpose Programs	   xx.xx
Nuclear Decommissioning 	    xx.xx
DWR Bond Charge 	  xx.xx
Competition Transition Charges (CTC)	  xx.xx
Energy Cost Recovery Amount	  xx.xx
Taxes and Other	  xx.xx
Total Electric Charges	 $ xx.xx

Rules and rates
You may be eligible for a lower rate. Find out about optional rates or view a 
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

If you believe there is an error on your bill, email info@pge.com, or call 
1-800-743-5000 to speak with a representative. If you are not satisfied with 
our response, contact the California Public Utilities Commission (CPUC), 
Consumer Affairs Branch, 505 Van Ness Avenue, San Francisco, CA 94102, 
1-800-649-7570 or 415-703-2032 (TDD/TYY). 

To avoid having service turned off while you wait for a CPUC decision, 
enclose a deposit check (payable to the CPUC) for the disputed amount and 
a description of the dispute. The CPUC will only accept deposits for matters 
that relate directly to billing accuracy. If it is not possible for you to pay your 
deposit, you must advise the CPUC. PG&E can not turn off your service 
for nonpayment while it is under review by the CPUC, however, you must 
continue to pay your current charges to keep your service turned on.

If you are not able to pay your bill, call PG&E to discuss how we can help.  
You may qualify for reduced rates under PG&E’s CARE program or other 
special programs and agencies may be available to assist you. You may 
qualify for PG&E’s Energy Savings Assistance Program which is an energy 
efficiency program for income-qualified residential customers.

Important definitions
Visit: (Link) for more definitions.

Tier 1 (Baseline) allowance: All residential 
customers are given a Tier 1 (baseline) 
allowance - a CPUC approved percentage of 
average customer usage during summer and 
winter months. Your Tier 1 allowance provides 
for basic needs at an affordable price and 
encourages conservation. Your allowance is 
assigned based on the climate where you live, 
the season and your heat source. 

Electric 
Tier % of Baseline

1 0% - 100%

2 101% - 130%

3 130% - 200%

4 > 200%

Gas Tier % of Baseline

1 0% - 100%

2 > 100%



    
 Revised Cal. P.U.C. Sheet No. 29777-G 
Cancelling Revised Cal. P.U.C. Sheet No. 27664-G 
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Sample Form 

 

 



Service For: Your Account Summary

Total Amount Due by mm/dd/yyyy

Residential Customer (E1G1)
1234 Main Street 
Extra Address Line 
Anytown, CA 00000

Amount Due on Previous Statement	 $	 xxx.xx
Payment(s) Received Since Last Statement	 -	 xxx.xx

Past Due Amount	 $	 x.xx

Current Electric Charges	 $	 xx.xx
Current Gas Charges	 xxx.xx

$xxx.xx

Important Messages 

Special Account Information

Questions about your bill? 
24 hours per day, 7 days per week 
Phone: 1-800-743-5000 or
Email: info@pge.com
www.pge.com/MyEnergy

750 Lindaro St Ste 160
San Rafael, CA 94901

Local Office Address

Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

Visit www.pge.com/MyEnergy for a detailed bill comparison.

Monthly Billing History

Average Daily Energy Comparison
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Electric Gas

PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

9 9 9 0 1 2 3 4 5 6 7 8 9 0 1 0 0 0 0 0 X X X X X X 0 0 0 0 0 0 0 X X XFont FPO

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Account Number:
1023456789-0

Due Date:
mm/dd/yyyy

Total Amount Due:
$xxx.xx

Amount Enclosed:
$ .

RESIDENTIAL CUSTOMER (E1G1)
1234 MAIN STREET
ANYTOWN, CA 00000
EXTRA ADDRESS LINE
EXTRA LINE

9184 .2 .9 .743  2  SP 0 .650

Page 1 of 5

Recycled Paper
30% Post-Consumer Waste

S A M P L E



Service Information

Meter #	 1098765432
Current Meter Reading	 x,xxx 
Prior Meter Reading	 x,xxx 
Total Usage	 xxx kWh
Serial 	 x
Rotating Outage Block 	 x

Additional Messages

Details of Electric Charges

mm/dd/yyyy to mm/dd/yyyy (xx billing days)
Service For: 1234 Main Street
Service Agreement ID: 9087654321 
Rate Schedule: E1 TH Standard Service-Residential

Total Electric Charges $xx.xx

mm/dd/yyyy – mm/dd/yyyy Your Tier Usage   1            2           3            4

Tier 1 Allowance	 xxx.xxxxxx   kWh	 (xx days x x.xx kWh/day)
Tier 1 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx	 $	 xx.xx
Tier 2 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx		  xx.xx
Tier 3 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx		  xx.xx

Energy Commission Tax				    $	 xx.xx
Utility Users’ Tax (x.xxx%)					     xx.xx

Tier 1 Allowance	 xxx.xxxxxx   kWh	 (xx days x x.xxkWh/day)
Tier 1 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx	 $	 xx.xx
Tier 2 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx		  xx.xx
Tier 3 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx		  xx.xx

Energy Commission Tax				    $	 xx.xx
Utility Users’ Tax (x.xxx%)					     xx.xx

mm/dd/yyyy – mm/dd/yyyy Your Tier Usage   1            2           3            4

Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

Electric Usage This Period: xxx kWh, xx billing days

Page 3 of 5

Recycled Paper
30% Post-Consumer Waste

Same Period 
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13.3 
kWh/day

13.2 
kWh/day

14.9 
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Visit www.pge.com/myenergy for a detailed bill comparison. 
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S A M P L E



Details of Gas Charges

Additional Messages

Total Gas Charges $xxx.xx

Service Information
Meter #	                                       1234512345 
Current Meter Reading	                          x,xxx
Prior Meter Reading	                             x,xxx
Difference 	                                               xxx
Multiplier 	                                        x.xxxxxx
Total Usage	                                  xxx Therms
Serial 	                                                           x

Tier 1 Allowance                       xxx.xxxxxx Therms   (xx days x x.xx Therms/day)
Tier 1 Usage                             xxx.xxxxxx Therms   @ $x.xxxxx                     $  xx.xx
Tier 2 Usage                             xxx.xxxxxx Therms   @ $x.xxxxx                         xx.xx

Gas PPP Surcharge ($x.xxxxx/Therm) 				    $  xx.xx
Utility Users’ Tax  (x.xxx%)                                                                      	 xx.xx 

Tier 1 Allowance                        xxx.xxxxxx Therms  (xx days x x.xx Therms/day)
Tier 1 Usage                              xxx.xxxxxx Therms  @ $x.xxxxx                      $  xx.xx
Tier 2 Usage                              xxx.xxxxxx Therms  @ $	x.xxxxx                          xx.xx

Gas PPP Surcharge ($x.xxxxx/Therm)				    $  xx.xx
Utility Users’ Tax (x.xxx%)				        xx.xx

mm/dd/yyyy – mm/dd/yyyy	 $x.xxxxx
mm/dd/yyyy – mm/dd/yyyy	 $x.xxxxx

Gas Procurement Cost ($/Therm)

mm/dd/yyyy to mm/dd/yyyy (xx billing days)

Service For: 1234 Main Street
Service Agreement ID: 9087654321 
Rate Schedule: G1 T Standard Service-Residential

mm/dd/yyy – mm/dd/yyy   1            2Your Tier Usage

mm/dd/yyy - mm/dd/yyy   1            2Your Tier Usage

Page 4 of 5

Gas Usage This Period: xxx Therms, xx billing days
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Visit www.pge.com/myenergy for a detailed bill comparison. 
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Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

S A M P L E



Details of Program and Service Charges

mm/dd/yyyy to mm/dd/yyyy

Service ID: 1234567890 

{PROGRAM NAME}

{Charge Description}	 $ x.xx

Total Program and Service Charges $ x.xx

Page 5 of 5

Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

Recycled Paper
30% Post-Consumer WasteVisit www.pge.com/myenergy for a detailed bill comparison. 
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Recycled Paper
30% Post-Consumer Waste



Important Phone Numbers – 24 hours per day, 7 days per week

Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000
TDD/TTY (Speech/Hearing Impaired) 1-800-652-4712
Servicio al Cliente en Espanol (Spanish)	 1-800-660-6789 
華語客戶服務 (Chinese)	 1-800-893-9555 
 

Dịch vụ khách tiếng Việt  (Vietnamese)	 1-800-298-8438
Business Customer Service	 1-800-468-4743

Rules and rates
You may be eligible for a lower rate. Find out about optional rates or view a 
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

If you believe there is an error on your bill, email info@pge.com, or call 1-800-
743-5000 to speak with a representative. If you are not satisfied with our response, 
contact the California Public Utilities Commission (CPUC), Consumer Affairs 
Branch, 505 Van Ness Avenue, San Francisco, CA 94102, 1-800-649-7570 or 415-
703-2032 (TDD/TYY). 

To avoid having service turned off while you wait for a CPUC decision, enclose a 
deposit check (payable to the CPUC) for the disputed amount and a description 

of the dispute. The CPUC will only accept deposits for matters that 
relate directly to billing accuracy. If it is not possible for you to pay your 
deposit, you must advise the CPUC. PG&E can not turn off your service 
for nonpayment while it is under review by the CPUC, however, you must 
continue to pay your current charges to keep your service turned on.

If you are not able to pay your bill, call PG&E to discuss how we can help.  
You may qualify for reduced rates under PG&E’s CARE program or other 
special programs and agencies may be available to assist you. You may 
qualify for PG&E’s Energy Savings Assistance Program which is an energy 
efficiency program for income-qualified residential customers.

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. © 2012 Pacific Gas and Electric Company. All rights reserved.
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RULE 

 
TITLE OF SHEET 

CAL P.U.C.
SHEET NO. 

 

    
 Rules   
    

Rule 01 Definitions............................................... 27880,26782,25123,18197,26823,26824,24120,18200,  
  22924,29263, 29264,29265,29266,29267,29268,29269,29270-G

 
 

Rule 02 Description of Service...................................................................................23062-23066,26825-G  
Rule 03 Application for Service.............................................................................................27248,27249-G  
Rule 04 Contracts ............................................................................................................................17051-G  
Rule 05 Special Information Required on Forms .......................................................29775,13348-13349-G (T) 
Rule 06 Establishment and Reestablishment of Credit ..............................................22126-22127,28653-G  
Rule 07 Deposits ..................................................................................................................28654,28655-G  
Rule 08 Notices ................................................................................... 21928,17580,21929,17581,15728-G  
Rule 09 Rendering and Payment of Bills ..............................................24128-24129,27941,23518,29061,  

                                                                                                                  27345,27346, 28562-G
 

Rule 10 Disputed Bills...........................................................................................................18214-18216-G  
Rule 11 Discontinuance and Restoration of Service ........................................18217-18220,27251,23520,  

  18223-18227,27252,24860,19710-G
 

Rule 12 Rates and Optional Rates ........................................... 18229,27253,24132,21981-21982,24474-G  
Rule 13 Temporary Service .............................................................................................................22832-G  
Rule 14 Capacity Allocation and Constraint of Natural Gas Service ...........................18231-18235,28274,  

  28275-28283, 28923, 28285-28292 -G
 
 

Rule 15 Gas Main Extensions................... 21543,18802-18803,27503,20350,29271,29272,26827,21544,  
  21545,22376,22377-22379,26828,26829,18814-G

 

Rule 16 Gas Service Extensions…………………………………………………………………………………
 21546,18816,17728,17161,18817,18818,18819,18820,18821,
                  18822,29273,18824,18825,17737,18826,18827-G 

 
 
 

Rule 17 Meter Tests and Adjustment of Bills for Meter Error ................ 14450,28656,28764,28770,28771,  
  28772,28773,28774-G

 

Rule 17.1 Adjustment of Bills for Billing Error ...............................................................22936,28657,29274-G  
Rule 17.2 Adjustment of Bills for Unauthorized Use .....................................................22937,14460,14461-G  
Rule 18 Supply to Separate Premises and Submetering of Gas................................22790,17796,13401-G  
Rule 19 Medical Baseline Quantities .........................................................................21119,21120,21121-G  
Rule 19.1 California Alternate Rates for Energy for Individual Customers and Submetered Tenants of 

Master-Metered Customers ............................................................24135,29710,28209,28210-G
 

Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities 
 ............................................................................................ 24609,29711,17035,28212,27255-G

 

Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities 
 .......................................................................................................24138,29712,28214,27256-G

 

Rule 21 Transportation of Natural Gas .................. 27591,29192,29193,23786,23194,23195,21845,23196-
........................................................... 23199,22086,22087,24444,24445,22735,22736,22737-G

 

Rule 21.1 Use of Pacific Gas and Electric Company’s Firm Interstate Rights 
 ..................................................................................................................20461,18260,18261-G

 

Rule 23 Gas Aggregation Service for Core Transport Customers ................... ..29275,18263,26664,18265, 
26665-26666,24825,24826,24827,24828,29276,29277,26667,24832-24833,

24849,29278,-29279,18272-G,29248,29249,29250,29251,29252,29253,29254,
………………………………………………………………………………………………29255,29256-G

 
 
 
 

Rule 25 Gas Services-Customer Creditworthiness and Payment Terms……………………. 28816-28828-G  
Rule 26 Standards of Conduct and Procedures Related to Transactions with Intracompany 

 Departments, Reports of Negotiated Transactions, and Complaint Procedures 
 .......................................................................................................18284,18285,18633,20462-G
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FORM 

 
TITLE OF SHEET 

CAL P.U.C.
SHEET NO. 

 

    
   
 Sample Forms 

Bills and Statements 
 

   

01-6630 Energy Statement - Central Mailing.............................................................................. 29777-G (T) 
61-4019 Energy Statement - Summary Mailing.......................................................................... 17783-G  

61-4462 Energy Statement – Special Handle………………………………………………..………17538-G  
61-4657 Sundry Sales Invoice.................................................................................................... 17539-G  
62-4112 Statement of Account ................................................................................................... 17540-G  
   
   
 Sample Forms 

Credit Forms and Notices 
 

   
62-0401 Notice Form.................................................................................................................. 29778-G (T) 
62-4042 Surety Bond/Bill Guarantee.......................................................................................... 24070-G  
   
 Sample Forms 

Collection Notices 
 

   
62-3799 Third Party Notification ................................................................................................. 22984-G  
79-1025 Third Party Notification Letter - Bill Insert ..................................................................... 22985-G  
79-1027 Third Party Notification Letter (15-day)......................................................................... 22986-G  
79-1028 Third Party Notification Letter (48-hour) ....................................................................... 22987-G  
62-4107 Unsatisfactory Check Notice ........................................................................................ 22990-G  
79-800 Discontinuance of Service Notice - English.................................................................. 28501-G  
79-858 Disputed Unpaid Closing Bill ........................................................................................ 22988-G  
   
 Sample Forms 

Operations Notices 
 

   
04-1558 Hazard Notice - Spanish .............................................................................................. 17754-G  
04-1559 Hazard Notice - Hmong................................................................................................ 17755-G  
04-1560 Hazard Notice - Vietnamese ........................................................................................ 17756-G  
04-1562 Hazard Notice - Cambodian ......................................................................................... 17757-G  
04-1563 Hazard Notice - Chinese .............................................................................................. 17758-G  
04-1564 Hazard Notice - Korean................................................................................................ 17759-G  
61-4406 Meter Reading Reminder - Postcard ............................................................................ 17760-G  
61-7126 Window Meter Card Reminder - Postcard .................................................................... 13063-G  
62-3005 Window Meter Card - Single Meter .............................................................................. 13064-G  
62-3006 Window Meter Card - Two Meters................................................................................ 13065-G  
62-3010 Hazard Notice - English................................................................................................ 17761-G  
62-3045 Notice of Planned Electric Service Interruption ............................................................ 13067-G  
62-3531 Service Report ............................................................................................................. 17762-G  
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A. CONTRACTS 

Each contract for electric service will contain the following provisions: 

"This contract shall at all times be subject to such changes or 
modification by the Public Utilities Commission of the State of California 
as said Commission may, from time to time, direct in the exercise of its 
jurisdiction." 

B. CUSTOMERS' BILLS 

Information will be printed on each bill for electric service or the bill will indicate how 
to obtain such information. The information either printed or supplied will include 
substantially the following: 

1. The due date of the bill. 

2. Should you question this bill, please request an explanation from Pacific Gas and 
Electric Company (PG&E). 

3. If you are not satisfied with PG&E’s response, you can dispute the bill, by 
depositing the amount of the bill and providing a description of your dispute, at the 
California Public Utilities Commission, State Office Building, 505 Van Ness, San 
Francisco, California 94102, to avoid discontinuance of service.   

4.   The Commission will not, however, accept deposits when the dispute appears to 
be over matters that do not directly relate to the accuracy of the bill. 
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Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

Page 2 of 5

•	 Online at www.pge.com
•	 PG&E’s Mobile Bill Pay
•	 Automatic Payment Service: Sign up to authorize automatic 

payments sent from your bank account each month.
•	 By mail: Send your payment along with this payment stub in 

the envelope provided.
•	 By debit card, Visa, Mastercard or Discover: Call 1-866-

735-7742 at any time. (Our independent service provider 
charges a fee for each transaction.)

•	 At a PG&E payment center or local office: To find a payment 
center or local office near you, please visit www.pge.com or 
call 1-800-743-5000. Please bring a copy of your bill with you.

First name	 Last name

Address		  Apt.#

City	 State	 ZIP code

Phone	 Email

Account number: 123456789-0

Change My Billing Contact Information Ways To Pay

Please do not mark in box. 

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. © 2012 Pacific Gas and Electric Company. All rights reserved.

Important Phone Numbers – 24 hours per day, 7 days per week

Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000
TDD/TTY (Speech/Hearing Impaired) 1-800-652-4712
Servicio al Cliente en Espanol (Spanish)	 1-800-660-6789 
華語客戶服務  (Chinese)	 1-800-893-9555 
 

Dịch vụ khách tiếng Việt (Vietnamese)	 1-800-298-8438
Business Customer Service	 1-800-468-4743

DWR bond charge: Recovers the cost of bonds issued by the Department 
of Water Resources (DWR) to purchase power to serve electric customers 
during the California energy crisis. DWR bond charges are collected on 
behalf of DWR and do not belong to PG&E.

DWR power charge: Included in generation charges for energy provided by 
the Department of Water Resources. DWR receives $x.xxxx/kWh.

Energy Cost Recovery Amount (ECRA): These charges are imposed 
pursuant to law to help reduce the costs of financing PG&E’s emergence 
from bankruptcy. One of these charges is the Dedicated Rate Component 
(DRC), which is $x.xxxxx per kWh. The right to receive DRC revenues has 
been sold to a special purpose entity, PG&E Energy Recovery Funding LLC, 
and PG&E is collecting this charge on behalf of PG&E Recovery Funding 
LLC. This charge does not belong to PG&E.

Power Charge Indifference Adjustment (PCIA): Ensures that customers 
who purchase electricity (generation) from non-PG&E suppliers pay their 
share of generation costs acquired to serve them prior to their departure, 
unless otherwise exempt.

 Your Electric Charges Breakdown
Conservation Incentive	 $ xx.xx
Generation	 xx.xx
Transmission	  xx.xx
Distribution	   xx.xx
Public Purpose Programs	   xx.xx
Nuclear Decommissioning 	    xx.xx
DWR Bond Charge 	  xx.xx
Competition Transition Charges (CTC)	  xx.xx
Energy Cost Recovery Amount	  xx.xx
Taxes and Other	  xx.xx
Total Electric Charges	 $ xx.xx

Rules and rates
You may be eligible for a lower rate. Find out about optional rates or view a 
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

If you believe there is an error on your bill, email info@pge.com, or call 
1-800-743-5000 to speak with a representative. If you are not satisfied with 
our response, contact the California Public Utilities Commission (CPUC), 
Consumer Affairs Branch, 505 Van Ness Avenue, San Francisco, CA 94102, 
1-800-649-7570 or 415-703-2032 (TDD/TYY). 

To avoid having service turned off while you wait for a CPUC decision, 
enclose a deposit check (payable to the CPUC) for the disputed amount and 
a description of the dispute. The CPUC will only accept deposits for matters 
that relate directly to billing accuracy. If it is not possible for you to pay your 
deposit, you must advise the CPUC. PG&E can not turn off your service 
for nonpayment while it is under review by the CPUC, however, you must 
continue to pay your current charges to keep your service turned on.

If you are not able to pay your bill, call PG&E to discuss how we can help.  
You may qualify for reduced rates under PG&E’s CARE program or other 
special programs and agencies may be available to assist you. You may 
qualify for PG&E’s Energy Savings Assistance Program which is an energy 
efficiency program for income-qualified residential customers.

Important definitions
Visit: (Link) for more definitions.

Tier 1 (Baseline) allowance: All residential 
customers are given a Tier 1 (baseline) 
allowance - a CPUC approved percentage of 
average customer usage during summer and 
winter months. Your Tier 1 allowance provides 
for basic needs at an affordable price and 
encourages conservation. Your allowance is 
assigned based on the climate where you live, 
the season and your heat source. 

Electric 
Tier % of Baseline

1 0% - 100%

2 101% - 130%

3 130% - 200%

4 > 200%

Gas Tier % of Baseline

1 0% - 100%

2 > 100%



    
 Revised Cal. P.U.C. Sheet No. 31651-E 
Cancelling Revised Cal. P.U.C. Sheet No. 28363-E 
    

 
Pacific Gas and Electric Company 
San Francisco, California 
U 39 

    
 
 Electric Sample Form No. 01-6630 Sheet 1   

Energy Statement -- Central Mailing    
    

 

      

Advice Letter No: 4052-E Issued by  Date Filed June 1, 2012
Decision No. 12-03-015 Brian K. Cherry  Effective 
 Vice President  Resolution No. 
1S6  Regulation and Rates     

 

 

  

 

 

 

 

 

 

 

 

 

 

Please Refer to Attached 
Sample Form 

 

 



Service For: Your Account Summary

Total Amount Due by mm/dd/yyyy

Residential Customer (E1G1)
1234 Main Street 
Extra Address Line 
Anytown, CA 00000

Amount Due on Previous Statement	 $	 xxx.xx
Payment(s) Received Since Last Statement	 -	 xxx.xx

Past Due Amount	 $	 x.xx

Current Electric Charges	 $	 xx.xx
Current Gas Charges	 xxx.xx

$xxx.xx

Important Messages 

Special Account Information

Questions about your bill? 
24 hours per day, 7 days per week 
Phone: 1-800-743-5000 or
Email: info@pge.com
www.pge.com/MyEnergy

750 Lindaro St Ste 160
San Rafael, CA 94901

Local Office Address

Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

Visit www.pge.com/MyEnergy for a detailed bill comparison.

Monthly Billing History

Average Daily Energy Comparison
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Electric Gas

PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

9 9 9 0 1 2 3 4 5 6 7 8 9 0 1 0 0 0 0 0 X X X X X X 0 0 0 0 0 0 0 X X XFont FPO

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Account Number:
1023456789-0

Due Date:
mm/dd/yyyy

Total Amount Due:
$xxx.xx

Amount Enclosed:
$ .

RESIDENTIAL CUSTOMER (E1G1)
1234 MAIN STREET
ANYTOWN, CA 00000
EXTRA ADDRESS LINE
EXTRA LINE

9184 .2 .9 .743  2  SP 0 .650
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Recycled Paper
30% Post-Consumer Waste

S A M P L E



Service Information

Meter #	 1098765432
Current Meter Reading	 x,xxx 
Prior Meter Reading	 x,xxx 
Total Usage	 xxx kWh
Serial 	 x
Rotating Outage Block 	 x

Additional Messages

Details of Electric Charges

mm/dd/yyyy to mm/dd/yyyy (xx billing days)
Service For: 1234 Main Street
Service Agreement ID: 9087654321 
Rate Schedule: E1 TH Standard Service-Residential

Total Electric Charges $xx.xx

mm/dd/yyyy – mm/dd/yyyy Your Tier Usage   1            2           3            4

Tier 1 Allowance	 xxx.xxxxxx   kWh	 (xx days x x.xx kWh/day)
Tier 1 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx	 $	 xx.xx
Tier 2 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx		  xx.xx
Tier 3 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx		  xx.xx

Energy Commission Tax				    $	 xx.xx
Utility Users’ Tax (x.xxx%)					     xx.xx

Tier 1 Allowance	 xxx.xxxxxx   kWh	 (xx days x x.xxkWh/day)
Tier 1 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx	 $	 xx.xx
Tier 2 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx		  xx.xx
Tier 3 Usage	 xxx.xxxxxx   kWh	 @	 $ x.xxxxx		  xx.xx

Energy Commission Tax				    $	 xx.xx
Utility Users’ Tax (x.xxx%)					     xx.xx

mm/dd/yyyy – mm/dd/yyyy Your Tier Usage   1            2           3            4

Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

Electric Usage This Period: xxx kWh, xx billing days
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Recycled Paper
30% Post-Consumer Waste

Same Period 
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Visit www.pge.com/myenergy for a detailed bill comparison. 
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Details of Gas Charges

Additional Messages

Total Gas Charges $xxx.xx

Service Information
Meter #	                                       1234512345 
Current Meter Reading	                          x,xxx
Prior Meter Reading	                             x,xxx
Difference 	                                               xxx
Multiplier 	                                        x.xxxxxx
Total Usage	                                  xxx Therms
Serial 	                                                           x

Tier 1 Allowance                       xxx.xxxxxx Therms   (xx days x x.xx Therms/day)
Tier 1 Usage                             xxx.xxxxxx Therms   @ $x.xxxxx                     $  xx.xx
Tier 2 Usage                             xxx.xxxxxx Therms   @ $x.xxxxx                         xx.xx

Gas PPP Surcharge ($x.xxxxx/Therm) 				    $  xx.xx
Utility Users’ Tax  (x.xxx%)                                                                      	 xx.xx 

Tier 1 Allowance                        xxx.xxxxxx Therms  (xx days x x.xx Therms/day)
Tier 1 Usage                              xxx.xxxxxx Therms  @ $x.xxxxx                      $  xx.xx
Tier 2 Usage                              xxx.xxxxxx Therms  @ $	x.xxxxx                          xx.xx

Gas PPP Surcharge ($x.xxxxx/Therm)				    $  xx.xx
Utility Users’ Tax (x.xxx%)				        xx.xx

mm/dd/yyyy – mm/dd/yyyy	 $x.xxxxx
mm/dd/yyyy – mm/dd/yyyy	 $x.xxxxx

Gas Procurement Cost ($/Therm)

mm/dd/yyyy to mm/dd/yyyy (xx billing days)

Service For: 1234 Main Street
Service Agreement ID: 9087654321 
Rate Schedule: G1 T Standard Service-Residential

mm/dd/yyy – mm/dd/yyy   1            2Your Tier Usage

mm/dd/yyy - mm/dd/yyy   1            2Your Tier Usage
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Gas Usage This Period: xxx Therms, xx billing days
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Visit www.pge.com/myenergy for a detailed bill comparison. 
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Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

S A M P L E



Details of Program and Service Charges

mm/dd/yyyy to mm/dd/yyyy

Service ID: 1234567890 

{PROGRAM NAME}

{Charge Description}	 $ x.xx

Total Program and Service Charges $ x.xx
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Account No: 1023456789-0
Statement Date: mm/dd/yyyy
Due Date: mm/dd/yyyywww.pge.com/MyEnergy

ENERGY STATEMENT
D ra  f t

Recycled Paper
30% Post-Consumer WasteVisit www.pge.com/myenergy for a detailed bill comparison. 
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Recycled Paper
30% Post-Consumer Waste



Important Phone Numbers – 24 hours per day, 7 days per week

Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000
TDD/TTY (Speech/Hearing Impaired) 1-800-652-4712
Servicio al Cliente en Espanol (Spanish)	 1-800-660-6789 
華語客戶服務 (Chinese)	 1-800-893-9555 
 

Dịch vụ khách tiếng Việt  (Vietnamese)	 1-800-298-8438
Business Customer Service	 1-800-468-4743

Rules and rates
You may be eligible for a lower rate. Find out about optional rates or view a 
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

If you believe there is an error on your bill, email info@pge.com, or call 1-800-
743-5000 to speak with a representative. If you are not satisfied with our response, 
contact the California Public Utilities Commission (CPUC), Consumer Affairs 
Branch, 505 Van Ness Avenue, San Francisco, CA 94102, 1-800-649-7570 or 415-
703-2032 (TDD/TYY). 

To avoid having service turned off while you wait for a CPUC decision, enclose a 
deposit check (payable to the CPUC) for the disputed amount and a description 

of the dispute. The CPUC will only accept deposits for matters that 
relate directly to billing accuracy. If it is not possible for you to pay your 
deposit, you must advise the CPUC. PG&E can not turn off your service 
for nonpayment while it is under review by the CPUC, however, you must 
continue to pay your current charges to keep your service turned on.

If you are not able to pay your bill, call PG&E to discuss how we can help.  
You may qualify for reduced rates under PG&E’s CARE program or other 
special programs and agencies may be available to assist you. You may 
qualify for PG&E’s Energy Savings Assistance Program which is an energy 
efficiency program for income-qualified residential customers.

"PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. © 2012 Pacific Gas and Electric Company. All rights reserved.
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 2 

Revised Energy Statement Overview 

 

The clarity and usefulness of the billing information in the revised forms has been validated through extensive customer 

research, including both qualitative research and quantitative research. PG&E, in the qualitative research phase, conducted 

focus groups with 60 residential, commercial, and agricultural customers, and Customer Service Representatives.  In the 

quantitative research phase, PG&E surveyed an additional 1,100 customers online to validate the bill format; over 88% of our 

surveyed customers prefer the revised forms. In addition, PG&E shared the proposed energy statements and resultant research 

with the active parties in Phase 3 of the proceeding; PG&E utilized the additional feedback to further refine the revised customer 

energy statements. 

Overall Format 

The paper size will be a standard 8‐1/2x11” sheet. Customers prefer this standard format over the size of the current energy 

statement for several reasons. First, the standard paper size will increase the size of the payment remittance envelope, which 

will aid business customers who cannot fit checks, without folding, into the current remittance envelope. Second, the increase in 

paper size conforms to other bills which customers receive. The payment stub has been moved to the bottom of the account 

summary because customers expressed difficulty filing the current energy statement as the PG&E header is typically removed 

once payment is made.  

The first page is divided into two visual columns, similar to the current format. The financial account summary is presented on 

the right hand side; the left hand side presents customer account information. 

The details of electric and gas charges are presented on individual sheets; in the current format, gas and electric charges are 

contiguous which makes it challenging to find these components, if a customer has more than one commodity. 

The following pages provide an annotated summary of the revised energy statement. This format forms the basis of all bills, 

regardless of rate schedule.
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Research shows that our customers prefer a bold color 
masthead, which makes it easier for customers to identify 
PG&E’s energy statement. A URL in large font is provided so 
customers can easily determine how to access our website for 
additional information. 

PG&E presents discount information 
adjacent to the amount due to inform 
customers whether they received their 
discounts. Savings information will be 
presented for medical baseline, CARE 
discount, FERA discount, and Winter Gas 
Savings. 

These graphs appear on the front page 
so that customers can receive context 
about their account financial balance 
without having to dig into the detailed 
pages. This placement was preferred by 
customers both in focus groups and 
quantitative research. 

PG&E presents this information in two 
different ways in this section:  
- billed amount (dollar graph) for the 
previous 13 bills 
- average daily usage (in Therms and 
kWh) for the current period, previous 
period, and the same time last year 
 
If the customer has more than one 
commodity billed on the same account 
(e.g., standard electric service, and 
Electric Vehicle service), the average 
daily use graph will be presented in 
tabular form on the appropriate details 
page. 

Informs customers of 
the premise address for 
this account. This 
information is desirable 
for customers with 
multiple accounts, as 
mailing address may 
differ from premise 
address.  

Dynamic phone number 
(e.g., Agricultural 
customers will be 
presented the 
Agricultural phone 
number).  

Local office information 
for in-person answers. 

Shows customers 
important account 
information, including: 
CARE discount, FERA 
discount, Life Support, 
enrollment in 
SmartRate, enrollment 
in Peak Day Pricing, On 
Bill Financing, 
SmartMeterTM Opt-Out 

Account information is made easier to 
find by making the font larger and 
repeating this information in the top right 
hand corner of every page. Current 
format only has this information available 
on the stub.

Similar to the current 
presentment, this area 
contains important 
account-level bill 
messages. 

New payment stub. 

PG&E simplified the presentment.  

Other information that may appear 
includes: third-party payments (e.g., 
LIHEAP), adjustments, billing corrections, 
third-party charges (see DA-CCA 
prototype), third-party billing corrections, 
late payment charges, and other 
programs and services (e.g., REACH 
pledge, on bill financing). 

PG&E presents the due date and amount 
due are in large font. 
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Large fonts for important 
phone number, TDD/TTY, 
and information about relay 
calls. 

Moved the electric charges 
breakdown to the back of the 
bill.  

Energy charges breakdown on 
the current energy statement is 
confusing to customers 
because customers  do not 
know whether they should pay 
the individual components of 
the total monthly charges in 
addition to the net charges. 
The revised placement  also 
provides customers with 
context because the definitions 
are on the back of the bill.   

Added a section for 
customers to modify 
their contact information.  

Customers prefer having 
a designated section to 
make modifications; the 
current stub does not 
have this section. 

Added a clear definition 
of baseline allowance. 

Customers are 
encouraged to go on-
line to find more 
definitions. 

Moved ways to pay 
section into the stub; 
provides better context  
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Service information has 
been visually separated 
from financial 
information to assist with 
flow of information 

Meter information is 
presented on the right 
hand side.  

Graph showing electric usage for the billing period and 
actual daily usage with comparison to average daily 
usage.  

Customers responded very positively to this graph 
because it allows them to visualize their usage. This 
graph will not be available to customers who opted out 
of receiving a SmartMeterTM because interval data will 
not be available to them.  

For customers who are on a time-of-use rate (for 
example, please see the E6 prototype), this graph 
presents daily use by time period (e.g., peak, partial-
peak, off-peak). 

Electric details showing 
the customer’s account 
level information.  

Renamed service ID to 
service agreement ID to 
be more user-friendly 

Added enrollment in 
special programs. 
Added alert information 
for CARE customers so 
that customers are 
informed of their CARE 
renewal date. 

Renamed Baseline 
Allowance to Tier 1 
Allowance because many of 
our customers were 
confused by the term 
baseline, PG&E recast the 
verbiage as tiers, and 
clarified the definition on the 
back of the bill.  

To further assist customers 
to better understand the 
definition of baseline, PG&E 
provides a calculation of the 
Tier 1/baseline allowance – 
using the number of days 
and the per day allowance 
that can be found on the 
tariff.  

Space for additional 
messages that pertain 
specific to customer’s 
Electric usage  

In quantitative research, customers overwhelmingly prefer 
this tier presentment compared to others tested 

Discounts and charges such as voluntary green 
programs (e.g., ClimateSmartTM)  would appear here 

Detailed calculations have been clarified so that customers can easily multiple across 
and add down to arrive at the total bill electric amount. This section will vary by rate 
schedule and special account information (such as medical baseline) 
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Service information has 
been visually separated 
from financial 
information to assist with 
flow of information 

Meter information is 
presented on the right 
hand side.  

Graph showing gas usage for the billing period, and actual daily 
usage with comparison to average daily usage.  

Customers responded very positively to this graph because it allows 
them to visualize their usage. This graph will not be available to 
customers who opted out of receiving a SmartMeterTM because 
interval data will not be available to them.  

Gas details showing the 
customer’s account level 
information. 

Renamed baseline 
allowance to tier 1 
allowance.  

To further assist customers 
to better understand the 
definition of baseline, PG&E 
provides a calculation of the 
Tier 1/baseline allowance – 
using the number of days 
and the per day allowance 
that can be found on the 
tariff.  

Similar to the current 
presentment, this 
section contains bill 
messages specific to the 
service. 

Customers preferred this visual representation of tiers 

For clarity, PG&E 
separated the gas 
procurement cost from 
the gas calculations. 
Customers questioned 
the current presentment, 
whether procurement is 
added to the other 

Detailed calculations have been clarified so that customers can easily multiple across 
and add down to arrive at the total bill gas amount. This section will vary by rate 
schedule and special account information (such as medical baseline) 

Discounts and charges such as would appear here 
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New page for other programs such as REACH pledge, On Bill 
Financing 
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Pacific Gas & Electric Company 
Advice Letter –3304‐G/4052‐E:  Attachment 3 

Revised Customer Energy Statement 
Legislative and Regulatory Requirements 

 

 

PG&E’s gas and electric customer energy statements are standardized forms used to inform customers of the bill 
amount owed and to provide information as to how the bills were calculated.  The information provided on PG&E’s customer 
energy statement forms comply with Public Utilities Code (PUCode) § 394.4(e) stating in part that: 

All bills shall have a standard bill format, as determined by the commission or the governing 
body, and shall contain sufficient detail for the customer to recalculate the bill for accuracy.  

 
In Decision 05-11-009, the Commission stated that utility bill formats are too complex and confusing for customers and 

expressed an interest in promoting “customer-friendly billing formats”.    
 
In June 2006, PG&E filed Application 06-06-026, seeking an order that would clarify the types of information PG&E 

must include in customer bills. In July 2007, at the conclusion of that proceeding, the Commission granted PG&E’s 
application adopting bill re-design parameters for PG&E in Decision 07-07-047.   

 
In 2008, Assembly Bill 1763 amended the Public Utilities Code Section 739(e)(1), which lists requirements for utility 

billing statements. PG&E’s current energy statement satisfies most, but not all, of these requirements.  
 
In March, 2010, PG&E filed A.10-03-014, requesting approval of its Revised Energy Statement project to make the 

customer energy statement clear, relevant, and useful.  In March 2012, at the conclusion of that proceeding, the Commission 
granted PG&E’s application adopting an all-party settlement in Decision 12-03-015. 

 
The RCES project will ensure that the PG&E customer energy statement is compliant with these recent regulatory and 

statutory requirements. 
 

The following statutes and decisions present requirements for PG&E’s Energy Statements: 
Redline # Description/Quote RCES Section Reference 
1 D.07-07-047 OP 9 Customer name;  Account Summary 
2 D.07-07-047 OP 9 Address of customer service;  Account Summary 
3 D.07-07-047 OP 9 Account number;  All pages 

D.12-03-015: Appendix 
1 pg. 7 Account number in large font 

All pages 

4 D.07-07-047 OP 9 Meter number;  Details of Electric/Gas Charges 
5 D.07-07-047 OP 9 Billing period;  Details of Electric/Gas Charges 
6 D.07-07-047 OP 9 Current and prior period usage &  

Current and historical total and average daily usage for the billing period; 
Account Summary 

PUCode §739 (e)(1)(D) Usage comparison with prior periods. Account Summary 
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Pacific Gas & Electric Company 
Advice Letter –3304‐G/4052‐E:  Attachment 3 

Revised Customer Energy Statement 
Legislative and Regulatory Requirements 

 

 

Redline # Description/Quote RCES Section Reference 
7 D.07-07-047 OP 9 Commodity usage;  Details of Electric/Gas Charges 

PUCode §739 (e)(1)(B) Allocation of kilowatthour or gas therm per tier.  Details of Electric/Gas Charges 
8 D.07-07-047 OP 9 Unit rates for each type of commodity;  Details of Electric/Gas Charges 

PUCode §739 (e)(1)(A) Cost per kilowatthour or gas therm per tier.  Details of Electric/Gas Charges 
9/10 D.07-07-047 OP 9 Payment due date and how to pay;  Account Summary 

Back of Bill D.12-03-015: Appendix 
1 pg. 7 Payment due date in large font 

11 D.12-03-015: Appendix 
1 pg. 7 Amount Owed in large font; 

Account Summary 

12 D.07-07-047 OP 9 Late payment charges, if applicable;  Account Summary, if applicable 
PUCode §394.4(e) Any late fees shall be separately stated. 

13 D.07-07-047 OP 9/  
Rule 5.B. How to contact PG&E with questions or complaints;  

Account Summary, Back of Bill 

PUCode §394.4(e) Each electric service provider shall provide on all customer bills a phone 
number by which customers may contact the electric service provider to report 
and resolve billing inquiries and complaints. 

D.12-03-015: Appendix 
1 pg. 7 Customer Service phone number and the PG&E website URL in large font 

14 D.07-07-047 OP 9/  
Rule 5.B. How to contact the Commission with questions or complaints;  

Back of Bill 

PUCode §739 (e)(1)(G) Contact information for the commission’s Consumer Affairs Branch. 
PUCode §394.4(e) An electric service provider contacted by a customer regarding a billing dispute 

shall advise the customer at the time of the initial contact that the customer 
may file a complaint with the commission if its dispute is not satisfactorily 
resolved by the electric service provider. 

15 D.07-07-047 OP 9 A list of customer service numbers and hours of service in languages for non-
English-speaker and reader customers. The languages should reflect the 
demographics of PG&E’s service territory; 

Back of Bill 

16 D.07-07-047 OP 9 Power outage/rotating outage information and telephone numbers; 
 

Back of Bill; Details of Electric 
Charges 

17 D.07-07-047 OP 9 Toll free numbers customers can call to obtain information about the locations 
of local payment offices; 

Account Summary, Back of Bill 

18 D.07-07-047 OP 9 Information about LIEE and CARE programs;  Back of Bill 
19  Intentionally left blank  
20 D.07-07-047 OP 9 PG&E’s mailing address;  Account Summary 
21 D.07-07-047 OP 9 A clear definition of baseline;  Back of Bill 
22 D.07-07-047 OP 9 The applicable rate schedule;  Details of Electric/Gas Charges 
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Pacific Gas & Electric Company 
Advice Letter –3304‐G/4052‐E:  Attachment 3 

Revised Customer Energy Statement 
Legislative and Regulatory Requirements 

 

 

Redline # Description/Quote RCES Section Reference 
23 D.07-07-047 OP 9 Standard bills should maximize contrast and provide key information in larger 

fonts for improved readability by customers with visual impairments; 
All pages 

24 D.07-07-047 OP 9 Inclusion of the TTY number (i.e., the number for accessing specialized 
equipment for hearing impaired) for PG&E customer service with the same 
prominence as the main customer service number. 

Back of Bill 

25/26 D.07-07-047 OP1 PG&E must separately state somewhere on the bill the charges for CTC as 
well as the total charges for public purpose programs.   

Back of Bill 

27 D.07-07-047 OP4 PG&E shall separately state the DWR Bond Charge somewhere on the bill  Back of Bill 
27/25 D.07-07-047 OP6 PG&E shall separately state DWR bond charge and the Competition Transition 

Charge (CTC) somewhere on the bill.   
Back of Bill 

28 D.07-07-047 OP7 PG&E shall show the DWR remittance rate on bundled customers’ bills.   Back of Bill 
29 D.07-07-047 OP7 PG&E shall show the amount of the Power Charge Indifference Adjustment 

(PCIA) on DA customers’ bills.   
Back of Bill, DA/CA only 

30 D.07-07-047 OP7 PG&E shall include on its DA bills language to the effect that any positive PCIA 
charge (with the exception of certain franchise fees) is collected on behalf of 
DWR.  

Back of Bill 

31 D.07-07-047 OP8 PG&E shall separately disclose the amount of the ECRA charge somewhere 
on the bill and to whom it belongs.  PG&E may simplify this description on 
customer bills so that customers understand the charge is related to financing 
PG&E’s emergence from bankruptcy, and that the ECRA is the property of the 
SPE, and not the property of PG&E.  

Back of Bill 

32 PUCode §739 (e)(1)(C) Visual representation of usage and cost per tier. Details of Electric/Gas Charges 
33 PUCode §739 (e)(1)(E) 

 
Itemized cost components in the bill to identify state and local taxes. 
 

Details of Electric/Gas Charges, 
Back of Bill 

34/35/36 PUCode §739 (e)(1)(F) Identification of delivery, generation, public purpose, and other  Back of Bill 
34/35 PUCode §392(a)(1) 

 
 
 
 
 

Electrical corporations shall disclose each component of the electrical bill as 
follows: 
   (A) The total charges associated with transmission and distribution, including 
that portion comprising the research, environmental, and low-income funds. 
   (B) The total charges associated with generation, including the competition 
transition charge. 

Back of Bill 

37 
(message 
area) 

PUCode §739.4(b) 
 
 
 
 
 
 

The commission shall require all electrical and gas utilities through which 
CARE program rates are available to do all of the following, in multilingual 
formats to the extent printed and recorded information is provided, to facilitate 
better penetration rates for the CARE program and to protect low-income and 
senior households from unwarranted disconnection of necessary electric and 
gas services: 
… 

Account Summary (periodic 
message) 
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Advice Letter –3304‐G/4052‐E:  Attachment 3 

Revised Customer Energy Statement 
Legislative and Regulatory Requirements 

 

 

Redline # Description/Quote RCES Section Reference 
 (4) Provide information on customer bills, presented in a conspicuous manner 

on a front facing page, that indicates that a customer may be eligible for the 
CARE program. This notice shall be provided quarterly on customer bills.

38 PUCode §392(a)(2) 
 
 

The electrical corporations are to “provide conspicuous notice that if the 
customer elects to purchase electricity from another provider that customer will 
continue to be liable for payment of the competition transition charge.” 

Back of Bill 

39/ 
12/ 
13/14 

PUCode §394.4(e) 
 
 
 
 
 
 
 
 
 
 
 

 All bills shall have a standard bill format, as determined by the 
commission or the governing body, and shall contain sufficient detail for the 
customer to recalculate the bill for accuracy.  
 Any late fees shall be separately stated. 

 Each electric service provider shall provide on all customer bills a phone 
number by which customers may contact the electric service provider to 
report and resolve billing inquiries and complaints. An electric service provider 
contacted by a customer regarding a billing dispute shall advise the customer 
at the time of the initial contact that the customer may file a complaint with the 
commission if its dispute is not satisfactorily resolved by the electric service 
provider.

Details of Electric Charges/  
Details of Gas Charges/ 
Account Summary/ 
Back of Bill 

40 

D.12-03-015: Appendix 
1 pg. 7 
 
 

The low-vision bill will not exceed two sheets of paper and will include in large 
print, in addition to the large print information from the standard bill, all 
“Account  Summary” information, all important phone numbers, a customer 
service email address, the first two paragraphs of information under the 
heading “Rules and Rates”, and additional detail regarding customer energy 
charges.  

Low Vision energy statement 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 

 

Attachment #4 
 

Includes 

1.  Guidance on how to review the Illustrative Energy Statement Formats 

2.  An index of the included Energy Statement Formats 

3.  A series of 18 different sets of Energy Statements Formats  

 

 

 

(Note: numbers, graphs, and messages are illustrative examples only. Also, paper stock used for 

printing current Energy Statements is different from what will be used for printing revised Energy 

Statements) 

 

Page 4-1



 

1. Guidance on how to review the Illustrative Energy Statement Formats 

PG&E is filing 18 Energy Statement Formats that are representative of all PG&E rate schedules, across all customer classes. Please 

refer to Section 2 of this Attachment for an index of these 18 Energy Statement Formats and the corresponding rate schedules 

that are represented. In Section 3 of this attachment, you will find each of the 18 Energy Statement Formats, comprising 3 

components, as described below. The following is an example of how to read what is included in each set.  

(1) A Revised Energy  Statement  Format 
This represents a clean copy of the proposed Revised Energy Statement Format. 

 

 

 

 

 

(2) A Current Energy Statement Format 
For comparative purposes, this represents the current version of the given Energy Statement format. 

 

 

 

 

 

 
(3) A redlined document showing the location of information in the Revised Energy Statement Format and the location of 

the information in the Current Energy Statement Format.  The first set in each customer class shows numbering 
corresponding to Attachment 3:  Legislative and Regulatory Requirements.  In subsequent sets of Revised Energy 
Statement Formats, highlight boxes will be used to annotate additional changes/differences as compared to the 
numbered set.  

 

 

 

 

 

 

 

Generally four 

pages.   Energy 

Statement length 

depends on the 

actual prototype. 

 

The format used for comparison* between new 

and old statements consist of either  

 Bubbles, which correspond to Attachment 
3 requirements or  

 Annotated Boxed Call Outs, which 
highlight pertinent information per 
statement 

 

*Comparisons are only performed on individual statement 

pages where relevant information exists per the individual 

customer type or rate schedule. 

Generally up to six  

pages.   Energy 

Statement length 

depends on the 

actual prototype. 

 

Page 4-2



  

2.   An index of the included Energy Statement Formats 

*Note: Highlighted formats are redlined with bubbles/numbers that correspond to Attachment 3: Legislative and Regulatory Requirements 

Residential Illustrative Energy Statements 

Format 
# 

Page # Rate 
Schedule 

Title Customer 
Class 

Other Rate 
Schedules using 
this format 

Use for 
Examples of: 

Redline 

1 4-5 E-1 
G-1 

Residential 
Service 

Residential EM, GM, E-8 Tiered Energy 
Rates 

Summary
Back of Bill 
Detail 

2 4-33 EL-1 
GL-1 

Residential CARE 
Program Service 

Residential EML, GML CARE and other 
Credits/Discounts 

Summary 
and Detail 

3 4-57 E-1 
G-1 

Residential  
Electric & Gas 
Minimum Charge 

Residential All residential 
schedules Except E-8 

Minimum Charges  Detail  

4 4-93 E-1 
G-1 

Balanced Payment 
Plan (BPP) 

Residential / 
Commercial 

All residential 
schedules 
A1 and A6 

BPP on other 
Residential 
schedules,  
Commercial 
schedules A-1, A-6, 
and GNR-1 

Summary  

5 4-109 E-6 
  

Residential Time 
of Use (TOU) 

Residential EL-6, E-7, EL-7, E-9, 
EM TOU, EML TOU 

Residential TOU Detail  

6 4-137  
G1-NGV 

Natural Gas 
Vehicle 

Residential/ 
Commercial 

 
GNGV-1, GNGV-2 

Commercial 
Natural Gas 
Vehicle rates 

Detail  

7 4-161 ETL 
GT 

MobileHome Park 
Service (Master 
Meter)  

Residential ES, ESL, ESR, ESRL, 
ET 
GS, GSL, GTL, GM, 
GML 

CARE/Non-CARE, 
FERA and Medical 
Baseline 
Master Meter 
Discount/Surcharge 

Detail  

8 4-197 ETL 
 

MobileHome Park 
Service (Master 
Meter)  

Residential ES, ESL, ET (MARL) Minimum Average 
Rate Limiter 

Detail  

9 4-229 E-1  
G-1 

Residential 
Service 
Low-vision 
version 

Residential  N/A

10 4-241 E-1 
G-1 

Residential 
Service 
Spanish version 

Residential All non-Multi Family 
bundled service 

  N/A 

11 4-247 E-1  
G-1 

Residential 
Service 
Chinese version 

Residential All non-Multi Family 
bundled service 

  N/A 

 

Commercial/Industrial Illustrative Energy Statements 

Format 
# 

Page # Rate 
Schedule 

Title Customer 
Class 

Rate Schedules 
using this format 

Use for 
Examples of: 

Redline 

 
 
 
 
 
 

12 
 

4-253 A-1 
G-NR1 

Small General 
Service/ 
Gas Service to 
Small 
Commercial 
Customers 

Commercial/
Streetlighting 

A-10 non TOU, A-
15, AG-1, LS-3, TC-
1, E-8, G-NR2 

Multi-Premise
Customer 
Charges 
Seasonal Flat 
Rate 

Summary
Back of Bill 
Detail 

 A-1 TOU 
  

Small General 
Service Time of 
Use 

Commercial A-1 PDP, A-6, A-6 
PDP 

Non-Tiered Time 
of Use 

Detail 

 13 4-297 A-10 PDP 
  

Medium General 
Service 

Commercial A-1 PDP, A-6 PDP, 
AG-4 PDP, E-
RSMART 

Non-TOU 
Demand Charges 
PDP/SmartRate 
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2.   An index of the included Energy Statement Formats (Continued) 

 

Commercial/Industrial Illustrative Energy Statements Cont’d 

Format 
# 

Page # Rate 
Schedule 

Title Customer 
Class 

Rate Schedules 
using this format 

Use for 
Examples of: 

Redline 

14 4-321 E-19 PDP 
  

Peak Day Pricing 
for Medium 
General Demand 
Metered TOU 
Service 

Commercial/ 
Agricultural 

E-19, E-20, E-20 
PDP, AG5C PDP 

TOU Demand 
Charges 
PDP/Capacity 
Reservation 

Detail  

15 4-345 E-19 PDP 
  

Electric and Gas 
Minimum Format  

 

Global  All schedules - for 
example: NEMS, 
Standby, GEG 

  Detail  

 

Agricultural Illustrative Energy Statement 

Format 
# 

Page # Rate 
Schedule 

Title Customer 
Class 

Rate Schedules 
using this format 

Use for 
Examples of: 

Redline 

16 4-377 AG-4A 
  

Time of Use 
Agricultural 
Power 

Agricultural AG-1A, AG-5A, 
AGRA, AGVA, AG-
ICE, E-37 

Connected Load 
Charge 

Complete

 

Streetlighting Illustrative Energy Statement 

Format 
# 

Page # Rate 
Schedule 

Title Customer 
Class 

Rate Schedules 
using this format 

Use for 
Examples of: 

Redline 

17 4-401 LS-2 
  

Customer Owned 
Street and 
Highway Lighting 

Streetlighting LS-1, OL-1 Lamp Rate
Half Hour 
Adjustments 

Complete

 

Direct Access / Community Choice Aggregation (DA/CCA) Illustrative Energy Statement 

Format 
# 

Page # Rate 
Schedule 

Title Customer 
Class 

Rate Schedules 
using this format 

Use for 
Examples of: 

Redline 

18 4-437 E-1 
G-1 

Direct Access – 
Community Choice 
Aggregation 

Global DA, CCA, G-CT Third Party Bills Detail  
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

Format 1 

E‐1 / G‐1 Residential Service 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  EM, GM, E‐8 

Use this format as an example of: 
Tiered Energy Rates 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

Format 1 

E‐1 / G‐1 Residential Service 

 

Current Energy Statement Format  

 

Rate Schedules using this format:  EM, GM, E‐8 

Use this format as an example of: 
Tiered Energy Rates 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review on 
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Residential Customer (E1G1) 

1234 Main Street 

Anytown, CA 00000 

1023456789‐0 

1023456789‐0 
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Residential Customer (E1G1) 

1234 Main Street 

Anytown, CA 00000 
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Residential Customer (E1G1) 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

Format 1 

E‐1 / G‐1 Residential Service 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  EM, GM, E‐8 

Use this format as an example of: 
Tiered Energy Rates 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Page 4-20



1 

13 

2 

23 

11 

912 

3

6

37 

1 

20 

3  9  11 

Page 4-21



17 

24 

13 

18 

21 

28 

30 

10 

35 
34 

26  36 

31 

27 

3

16 

25 

14 

15 

38 
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5 

23 

22 

32 

33 

8

4

7

16 

3
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5 

23 

22 

32 

8

4

8 26 

7

33 

3
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

Format 1 

E‐1 / G‐1 Residential Service 

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:  EM, GM, E‐8 

Use this format as an example of: 
Tiered Energy Rates 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review only.   
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13 

20 

3 

9 

11 

1 

2 

11 

9

37 

5

1023456789‐0 

Residential Customer (E1G1) 

1234 Main Street 

1023456789‐0 

1023456789‐0 
3 
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14 

18 

38 

10 

15 

17 

30 
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1 

39 

22 

8

4 

7
16 

26 

26 

8 

7

2 

22 

33 

6

4 

Residential Customer (E1G1) 

1234 Main Street 

1023456789‐0 
3 

33 
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6

8

34 

35  26  36  27 

25 
31 

33 

Residential Customer (E1G1)

1 

1023456789‐0 
3

Page 4-30



 

28 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 2 

 E‐1 / G‐1 Residential CARE Program Service 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  EML, GML 

Use this format as an example of: 
Summary Page 

CARE Tiered Energy Rates 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review only. 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 2 

 E‐1 / G‐1 Residential CARE Program Service 

 

Current Energy Statement Format 

 

Rate Schedules using this format:  EML, GML 

Use this format as an example of: 
Summary Page 

CARE Tiered Energy Rates 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer CARE 

1234 Main Street 

Anytown, CA 0000 

 

1023456789‐0 
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Residential Customer CARE 

1234 Main Street 

Anytown, CA 0000 
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Residential Customer CARE 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 2 

 E‐1 / G‐1 Residential CARE Program Service 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  EML, GML 

Use this format as an example of: 
Summary Page 

CARE Tiered Energy Rates 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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New feature alerts 

customers of their 

discount amount 

on the front page 

Alerts customer of their 

program enrollment 
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Quantitative research shows that 

customers prefer to see their discount as 

part of the bill calculation. This 

presentment makes it easier for customers 

to verify that they receive a discount from 

the non‐CARE rates. 

Provides information about the 

applicable CARE rate so that customers 

can compare the CARE rates to the non‐

CARE rates. 

New feature: Reminds customers about 

the renewal date in order to remain on the 

CARE discount program. 
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Quantitative research shows that 

customers prefer to see their discount as 

part of the bill calculation. This 

presentment makes it easier for customers 

to verify that they receive a discount.  New feature: Reminds customers about 

the renewal date in order to remain on the 

CARE discount program. 

Provides information about the 

applicable CARE rate so that customers 

can compare the CARE rates to the 

non‐CARE rates. 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 2 

 E‐1 / G‐1 Residential CARE Program Service 

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:  EML, GML 

Use this format as an example of: 
Summary Page 

CARE Tiered Energy Rates 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Residential Customer CARE 

1234 Main Street 

Anytown, CA 0000 

1023456789‐0 

 

Alerts customer of their 

CARE program 

enrollment 

Page 4-53



Page 4-54



Residential Customer CARE 

1234 Main Street 

Anytown, CA 0000 

Current presentment of CARE discount is 

similar to the revised presentment 
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Residential Customer CARE 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 3 

 E‐1 / G‐1 Residential Electric & Gas Minimum Charge 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  All Residential Schedules except E‐8 

Use this format as an example of: 
Detail Page: Minimum Charges 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 3 

 E‐1 / G‐1 Residential Electric & Gas Minimum Charge 

 

Current Energy Statement Format 

 

Rate Schedules using this format:  All Residential Schedules except E‐8 

Use this format as an example of: 
Detail Page: Minimum Charges 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer Minimum Charge – Electric Only 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer Minimum Charge  ‐ Electric Only 

1234 Main Street 

Anytown, CA 00000 
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Residential Customer Minimum Charge – Electric Only  

1234 Main Street 

Anytown, CA 00000 
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Residential Customer Minimum Charge – Electric Only  
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1023456789‐0 

Residential Customer Minimum Charge – Gas Only 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer Minimum Charge – Gas Only 

1234 Main Street 

Anytown, CA 00000 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 3 

 E‐1 / G‐1 Residential Electric & Gas Minimum Charge 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  All Residential Schedules except E‐8 

Use this format as an example of: 
Detail Page: Minimum Charges 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Calculation of minimum 

charge 

Explanation of minimum 

charge 
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Calculation of minimum 

charge 

Explanation of minimum 

transportation charge 

Page 4-80



 

Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 3 

 E‐1 / G‐1 Residential Electric & Gas Minimum Charge 

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:  All Residential Schedules except E‐8 

Use this format as an example of: 
Detail Page: Minimum Charges 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer Minimum Charge – Electric Only 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer Minimum Charge – Electric Only 

1234 Main Street 

Anytown, CA 00000 

Calculation of minimum 

charge 
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Residential Customer Minimum Charge  – Electric Only 

1234 Main Street 

Anytown, CA 00000 

Calculation of minimum 

charge 
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Residential Customer Minimum Charge – Electric Only 
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1023456789‐0 

Residential Customer Minimum Charge – Gas Only 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer Minimum Charge – Gas Only 

1234 Main Street 

Anytown, CA 00000 

 

Explanation of minimum 

transportation charges 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 4 

 E‐1 / G‐1 Residential Balanced Payment Plan 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  All Residential Schedules and Commercial Schedules A‐1, A‐6, and GNR1 

Use this format as an example of: 
Summary Page: Balanced Payment Plan 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 4 

 E‐1 / G‐1 Residential Balanced Payment Plan 

 

Current Energy Statement Format 

 

Rate Schedules using this format:  All Residential Schedules and Commercial Schedules A‐1, A‐6, and GNR1 

Use this format as an example of: 
Summary Page: Balanced Payment Plan 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer BPP 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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1023456789‐0 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 4 

 E‐1 / G‐1 Residential Balanced Payment Plan 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  All Residential Schedules and Commercial Schedules A‐1, A‐6, and GNR1 

Use this format as an example of: 
Summary Page: Balanced Payment Plan 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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“Your account details” show the current electric and/or gas charges, and the actual account 

balance, which differs from the BPP balance. The account balance is the total amount owed. 

The current format shows the BPP balance adjacent to the account 
details. Customers prefer a separated presentation because it is easier to 
understand. 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 4 

 E‐1 / G‐1 Residential Balanced Payment Plan 

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:  All Residential Schedules and Commercial Schedules A‐1, A‐6, and GNR1 

Use this format as an example of: 
Summary Page: Balanced Payment Plan 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Residential Customer BPP 

1234 Main Street 

Anytown, CA 00000 

1023456789‐0 

1023456789‐0 

Balanced payment 

information

Account details information 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 5 

 E‐6  Residential Time of Use (TOU) 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  EL‐6, E‐7, EL‐7, E‐9, EM TOU, EML TOU 

Use this format as an example of: 
Detail Page:  Time of Use 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   

  

Page 4-109



Page 4-110



Page 4-111



Page 4-112



Page 4-113



Page 4-114
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 5 

 E‐6  Residential Time of Use (TOU) 

 

Current Energy Statement Format 

 

Rate Schedules using this format:  EL‐6, E‐7, EL‐7, E‐9, EM TOU, EML TOU 

Use this format as an example of: 
Detail Page:  Time of Use 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer (E6/G1) 

1234 Main Street 

Anytown, CA 0000 

 

1023456789‐0 
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Residential Customer (E6/G1) 

1234 Main Street 

Anytown, CA 0000 
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Residential Customer (E6/G1) 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 5 

 E‐6  Residential Time of Use (TOU) 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  EL‐6, E‐7, EL‐7, E‐9, EM TOU, EML TOU 

Use this format as an example of: 
Detail Page:  Time of Use 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review only.   
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Typical of tiered Time of Use rates. 
Calculations are shown by tier, and 
then, by time‐of‐use period.  The 
alternative presentment – by time of 
use, then tier – would not provide 
customers with the same visual cue 
of the customer’s tier. 

Illustrative graph for time of use rate 
schedules. Graph shows usage by 
time of use for each day during the 
billing period. Usage (in percentages) 
and dollars are also presented to help 
customers understand that when 
they use energy affects their costs.  
Time of use hours are presented to 

remind customers of the hours that 

make up each period. 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 5 

 E‐6  Residential Time of Use (TOU) 

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:  EL‐6, E‐7, EL‐7, E‐9, EM TOU, EML TOU 

Use this format as an example of: 
Detail Page:  Time of Use 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer (E6/G1) 

1234 Main Street 

Anytown, CA 0000 

 

1023456789‐0 
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Residential Customer (E6/G1) 

1234 Main Street 

Anytown, CA 0000 

Tiered and time‐of‐use detailed 

calculations 
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Residential Customer (E6/G1) 

Tiered and time‐of‐use detailed 

calculations 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 6 

 G1‐NGV 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  GNGV‐1, GNGV‐2 

Use this format as an example of: 
Detail Page: Residential and Commercial Natural Gas Vehicles 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 6 

 G1‐NGV 

 

Current Energy Statement Format 

 

Rate Schedules using this format:  GNGV‐1, GNGV‐2 

Use this format as an example of: 
Detail Page: Residential and Commercial Natural Gas Vehicles 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer – Natural Gas Vehicle 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer – Natural Gas Vehicle 

1234 Main Street 

Anytown, CA 00000 
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Residential Customer – Natural Gas Vehicle 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 6 

 G1‐NGV 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  GNGV‐1, GNGV‐2 

Use this format as an example of: 
Detail Page: Residential and Commercial Natural Gas Vehicles 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Gas calculation showing customer 

charge and non‐tiered gas usage 

charges 

Page 4-154



 

Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 6 

 G1‐NGV 

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:  GNGV‐1, GNGV‐2 

Use this format as an example of: 
Detail Page: Residential and Commercial Natural Gas Vehicles 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer – Natural Gas Vehicle 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer – Natural Gas Vehicle 

1234 Main Street 

Anytown, CA 00000  Gas calculation showing customer 

charge and non‐tiered gas usage 

charges 
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Residential Customer – Natural Gas Vehicle 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 7 

 ETL / GT MobileHome Park Service (Master Meter) 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  ES, ESL, ESR, ESRL, ET 
GS, GSL, GTL, GM, GML 

 

Use this format as an example of: 
Detail Page:  CARE/Non‐CARE, FERA and Medical Baseline 

Master Meter Discount/Surcharge 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 7 

 ETL / GT MobileHome Park Service (Master Meter) 

 

Current Energy Statement Format 

 

Rate Schedules using this format:  ES, ESL, ESR, ESRL, ET 
GS, GSL, GTL, GM, GML 

 

Use this format as an example of: 
Detail Page:  CARE/Non‐CARE, FERA and Medical Baseline 

Master Meter Discount/Surcharge 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer  G&E/CARE – Electric Only 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer  G&E/CARE – Electric Only 

1234 Main Street 

Anytown, CA 00000 
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Residential Customer  G&E/CARE – Electric Only 
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1023456789‐0 

Residential Customer  G&E/CARE – Gas Only 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer  G&E/CARE – Gas Only 

1234 Main Street 

Anytown, CA 00000 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 7 

 ETL / GT MobileHome Park Service (Master Meter) 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  ES, ESL, ESR, ESRL, ET 
GS, GSL, GTL, GM, GML 

 

Use this format as an example of: 
Detail Page:  CARE/Non‐CARE, FERA and Medical Baseline 

Master Meter Discount/Surcharge 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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CARE DISCOUNT

MEDICAL BASELINE

NON‐CARE

Break out charges by the different 
discount programs:  

 CARE 

 Medical Baseline 

 Non‐CARE 

 FERA discount, if applicable 

 CSI FERA exemption 

Cue to alert customers that 
additional charges continue on the 
next page 

Page 4-183



Message to let customers know of 
their CARE discounts  
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CARE DISCOUNT

NON‐CARE
Break out charges by the different 
discount programs:  

 CARE 

 Medical Baseline 

 Non‐CARE 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 7 

 ETL / GT MobileHome Park Service (Master Meter) 

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:  ES, ESL, ESR, ESRL, ET 
GS, GSL, GTL, GM, GML 

 

Use this format as an example of: 
Detail Page:  CARE/Non‐CARE, FERA and Medical Baseline 

Master Meter Discount/Surcharge 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer  G&E/CARE – Electric Only 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer  G&E/CARE – Electric Only 

1234 Main Street 

Anytown, CA 00000 

CARE DISCOUNT 

MEDICAL BASELINE

NON‐CARE 

Break out charges by the different 
discount programs:  

 CARE 

 Medical Baseline 

 Non‐CARE 
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Residential Customer  G&E/CARE – Electric Only 

Message to let customers know of 
the CARE discounts 
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1023456789‐0 

Residential Customer  G&E/CARE – Gas Only 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer  G&E/CARE – Gas Only 

1234 Main Street 

Anytown, CA 00000 

CARE discount ($) 

CARE DISCOUNT USAGE 

Non‐CARE 
usage 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 8 

 ETL MobileHome Park Service (Master Meter)  
Minimum Average Rate Limiter (MARL)  

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  ES, ESL, ET 
 

Use this format as an example of: 
Detail Page:  Minimum Average Rate Limiter (MARL) 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 8 

 ETL MobileHome Park Service (Master Meter)  
Minimum Average Rate Limiter (MARL)  

 

Current Energy Statement Format 

 

Rate Schedules using this format:  ES, ESL, ET 
 

Use this format as an example of: 
Detail Page:  Minimum Average Rate Limiter (MARL) 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer – MARL 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer – MARL 

1234 Main Street 

Anytown, CA 00000 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 8 

 ETL MobileHome Park Service (Master Meter)  
Minimum Average Rate Limiter (MARL)  

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  ES, ESL, ET 
 

Use this format as an example of: 
Detail Page:  Minimum Average Rate Limiter (MARL) 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Calculation for Minimum Average 

Rate Limiter charges (MARL)

Explanation of MARL 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 8 

 ETL MobileHome Park Service (Master Meter)  
Minimum Average Rate Limiter (MARL)  

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:  ES, ESL, ET 
 

Use this format as an example of: 
Detail Page:  Minimum Average Rate Limiter (MARL) 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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1023456789‐0 

Residential Customer – MARL 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Residential Customer – MARL 

1234 Main Street 

Anytown, CA 00000 

 

Calculation for Minimum Average 

Rate Limiter charges
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 9 

 E‐1 / G‐1 Residential Service Low‐vision version 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  E‐1/G‐1 including E1/G‐1 CARE, FERA, and medical baseline 

 

Note: The Current Format Low‐vision Energy Statement is the Standard Energy Statement photocopied at 122% on 8 
1/2" X 14" paper.  Therefore, see format 1 for a current version of the Low‐Vision Energy Statement. 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 9 

 E‐1 / G‐1 Residential Service Low‐vision version 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  E‐1/G‐1 including E1/G‐1 CARE, FERA, and medical baseline 

 

Note: The Current Format Low‐vision Energy Statement is the Standard Energy Statement photocopied at 122% on 8 
1/2" X 14" paper.  Therefore, see format 1 for a current version of the Low‐Vision Energy Statement. 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 10 

 E‐1 / G‐1 Residential Service Spanish Version 

 

Revised Energy Statement Format 

 

Note: There is no current Spanish Energy Statement 

Rate Schedules using this format:  All non‐Multi Family Bundled Service 

 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 11 

 E‐1 / G‐1 Residential Service Chinese Version 

 

Revised Energy Statement Format 

 

Note: There is no current Chinese Energy Statement 

Rate Schedules using this format:  All non‐Multi Family Bundled Service 

 

 

Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 12 

 A‐1 TOU. A‐1, GNR1  Small General Service  

 

Revised Energy Statement Format 

 

Rate Schedules using this format:    
A‐1: A‐10 non‐TOU, A‐15, AG‐1, LS‐3, TC‐1, E‐8 

A‐1 TOU: A‐1 PDP, A‐6, A‐6 PDP 
GNR1: GNR2 

Use this format as an example of: 
Multi‐Premise 

Customer Charges 
Seasonal Flat Rate 

Non‐Tiered Time of Use (TOU) 
Seasonal Flat Rate 

 
Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 12 

 A‐1 TOU. A‐1, GNR1  Small General Service  

 

Current Energy Statement Format 

 

Rate Schedules using this format:    
A‐1: A‐10 non‐TOU, A‐15, AG‐1, LS‐3, TC‐1, E‐8 

A‐1 TOU: A‐1 PDP, A‐6, A‐6 PDP 
GNR1: GNR2 

Use this format as an example of: 
Multi‐Premise 

Customer Charges 
Seasonal Flat Rate 

Non‐Tiered Time of Use (TOU) 
Seasonal Flat Rate 

 
Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review only.   
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1023456789‐0 

Small Commercial Customer – A1 TOU 

1234 Main Street 

Anytown, CA 00000 
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Small Commercial Customer – A1 TOU 

1234 Main Street 

Anytown, CA 00000 

1023456789‐0 
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1023456789‐0 

Small Commercial Customer – A1 non TOU 

1234 Main Street 

Anytown, CA 00000 
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Small Commercial Customer – A1 non TOU 

1234 Main Street 

Anytown, CA 00000 
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1023456789‐0 

Small Commercial Customer – GNR1 

1234 Main Street 

Anytown, CA 00000 

 

1023456789‐0 
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Small Commercial Customer –  GNR1 

1234 Main Street 

Anytown, CA 00000 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 12 

 A‐1 TOU. A‐1, GNR1  Small General Service  

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:    
A‐1: A‐10 non‐TOU, A‐15, AG‐1, LS‐3, TC‐1, E‐8 

A‐1 TOU: A‐1 PDP, A‐6, A‐6 PDP 
GNR1: GNR2 

Use this format as an example of: 
Multi‐Premise 

Customer Charges 
Seasonal Flat Rate 

Non‐Tiered Time of Use (TOU) 
Seasonal Flat Rate 

 
Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 12 

 A‐1 TOU. A‐1, GNR1  Small General Service  

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:    
A‐1: A‐10 non‐TOU, A‐15, AG‐1, LS‐3, TC‐1, E‐8 

A‐1 TOU: A‐1 PDP, A‐6, A‐6 PDP 
GNR1: GNR2 

Use this format as an example of: 
Multi‐Premise 

Customer Charges 
Seasonal Flat Rate 

Non‐Tiered Time of Use (TOU) 
Seasonal Flat Rate 

 
Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review only.   
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1023456789‐0 

13 

20 

3 

9

11 

1 

2 

11 

37 

5

3 

Page 4-293



14 

18 

38 

10 

15 

17 

30 

Page 4-294



Small Commercial Customer –  GNR1 
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Anytown, CA 00000 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 13 

 A‐10 PDP Medium General Service Peak Day Pricing (PDP) 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:   A‐1 PDP, A‐6 PDP, AG‐4 PDP, E‐RSMART 

 

Use this format as an example of: 
Non‐TOU Demand Charges 

PDP / SmartRate 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 13 

 A‐10 PDP Medium General Service Peak Day Pricing (PDP) 

 

Current Energy Statement Format 

   

Rate Schedules using this format:   A‐1 PDP, A‐6 PDP, AG‐4 PDP, E‐RSMART 

 

Use this format as an example of: 
Non‐TOU Demand Charges 

PDP / SmartRate 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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A10SX 
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Commercial A10SX 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 13 

 A‐10 PDP Medium General Service Peak Day Pricing (PDP) 

 

Redlined Revised Energy Statement Format 

 

 

Rate Schedules using this format:   A‐1 PDP, A‐6 PDP, AG‐4 PDP, E‐RSMART 

 

Use this format as an example of: 
Non‐TOU Demand Charges 

PDP / SmartRate 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 13 

 A‐10 PDP Medium General Service Peak Day Pricing (PDP) 

 

Redlined Current Energy Statement Format 

     

 

Rate Schedules using this format:   A‐1 PDP, A‐6 PDP, AG‐4 PDP, E‐RSMART 

 

Use this format as an example of: 
Non‐TOU Demand Charges 

PDP / SmartRate 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 14 

 E‐19 PDP Medium General Demand Metered TOU Service  

with Peak Day Pricing (PDP) 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:   E‐19, E‐20, E‐20 PDP, AG5C PDP 

 

Use this format as an example of: 
TOU Demand Charges 

PDP/Capacity Reservation 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 14 

 E‐19 PDP Medium General Demand Metered TOU Service  

with Peak Day Pricing (PDP) 

 

Current Energy Statement Format 

   

Rate Schedules using this format:   E‐19, E‐20, E‐20 PDP, AG5C PDP 

 

Use this format as an example of: 
TOU Demand Charges 

PDP/Capacity Reservation 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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Business Customer E19 PDP 

1234 Corporate Parkway 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 14 

 E‐19 PDP Medium General Demand Metered TOU Service  

with Peak Day Pricing (PDP) 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:   E‐19, E‐20, E‐20 PDP, AG5C PDP 

 

Use this format as an example of: 
TOU Demand Charges 

PDP/Capacity Reservation 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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All bill components – the 

number of days in the billing 

period, demand, and usage 

are shown with their prices, 

and the cost calculations.

For customers enrolled in Peak 

Day Pricing, usage during Event 

Days is shown below the cost 

calculations. Customers prefer 

to see summary information 

first, followed by detailed 

information.  

Note: kWh includes usage 

within reservation capacity 

If applicable, reminds customers of 

their enrollment in Peak Day Pricing
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 14 

 E‐19 PDP Medium General Demand Metered TOU Service  

with Peak Day Pricing (PDP) 

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:   E‐19, E‐20, E‐20 PDP, AG5C PDP 

 

Use this format as an example of: 
TOU Demand Charges 

PDP/Capacity Reservation 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   

Page 4-339



Page 4-340



1023456789‐0 

Business Customer E19 PDP 

1234 Corporate Parkway 

Anytown, CA 00000 

 

1023456789‐0 

Page 4-341



Page 4-342



 

Business Customer E19 PDP 

1234 Corporate Parkway 

Anytown, CA 00000 

All bill components – the 

number of days in the billing 

period, demand, and usage 

are shown with their prices 

Electric charges
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 15 

 Electric and Gas Minimum Format 

 

Revised Energy Statement Format 

 

Rate Schedules using this format:   Global, e.g. NEMS, Standby, GEG 

 

Use this format as an example of: 
CC&B Format for Customers whose bills are calculated in the ABS System 

 
 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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Page 4-349



Page 4-350



 

Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 15 

 Electric and Gas Minimum Format 

 

Current Energy Statement Format 

   

Rate Schedules using this format:   Global, e.g. NEMS, Standby, GEG 

 

Use this format as an example of: 
CC&B Format for Customers whose bills are calculated in the ABS System 

 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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1023456789‐0 

ABS Minimum Format – Electric Only 

1234 Main Street 

1023456789‐0
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ABS Minimum Format – Electric Only 

1234 Main Street 

 

1023456789‐0 
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1023456789‐0 

ABS Minimum Format – Gas Only 

1234 Main Street 

1023456789‐0 

 

Page 4-357



Page 4-358



 

ABS Minimum Format – Gas Only 

1234 Main Street 

 

1023456789‐0

Page 4-359
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 15 

 Electric and Gas Minimum Format 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:   Global, e.g. NEMS, Standby, GEG 

 

Use this format as an example of: 
CC&B Format for Customers whose bills are calculated in the ABS System 

 
 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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Page 4-364



Simplified format for 

charges. The customer 

receives a separate 

detail of bill.   

Page 4-365



Simplified format for 

charges. The customer 

receives a separate 

detail of bill.  
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 15 

 Electric and Gas Minimum Format 

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:   Global, e.g. NEMS, Standby, GEG 

 

Use this format as an example of: 
CC&B Format for Customers whose bills are calculated in the ABS System 

 
 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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1023456789‐0 

ABS Minimum Format – Electric Only 

1234 Main Street 

1023456789‐0
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Page 4-370



 

ABS Minimum Format – Electric Only 

1234 Main Street 

 

1023456789‐0 

Simplified format for 

charges. The customer 

receives a separate 

detail of bill. 
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1023456789‐0 

ABS Minimum Format – Gas Only 

1234 Main Street 

1023456789‐0 
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ABS Minimum Format – Gas Only 

1234 Main Street 

 

1023456789‐0

Simplified format for 

charges. The customer 

receives a separate detail 

of bill. 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 16 

 AG4‐A Time of Use Agricultural Power  

 

Revised Energy Statement Format 

 

Rate Schedules using this format:   AG‐1A, AG‐5A, AGRA, AGVA, AG‐ICE, E‐37 

 

Use this format as an example of: 
Connected Load Charge 

 
 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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Page 4-380
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 16 

 AG4‐A Time of Use Agricultural Power  

 

Current Energy Statement Format 

   

Rate Schedules using this format:   AG‐1A, AG‐5A, AGRA, AGVA, AG‐ICE, E‐37 

 

Use this format as an example of: 
Connected Load Charge 

 
 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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1023456789‐0 

Agricultural Customer 

1234 Farm Road 

Anytown, CA 12345 

 

1023456789‐0 
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Agricultural Customer 

1234 Farm Road 

Anytown, CA 12345 

1023456789‐0 
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Agricultural Customer 

1023456789‐0 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 16 

 AG4‐A Time of Use Agricultural Power  

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:   AG‐1A, AG‐5A, AGRA, AGVA, AG‐ICE, E‐37 

 

Use this format as an example of: 
Connected Load Charge 

 
 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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1 

13 

2 

23 

11 

912 

3

6

37 

1 

20 

3  9  11 

Values match details 
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 17 

24 

13 

18 

21 

28 

30 

10 

35 
34 

26  36 

31 

27 

3

16 

25 

14 

15 

38 
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5 

23 

22 

33 

8

4

7

16 

3

Includes an explanation of how 

connected load or demand charges 

are calculated 

Charges may include customer 

charges, meter charges, connected 

horsepower, and time‐varying 

usage charges 
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Page 4-394



 

Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 16 

 AG4‐A Time of Use Agricultural Power  

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:   AG‐1A, AG‐5A, AGRA, AGVA, AG‐ICE, E‐37 

 

Use this format as an example of: 
Connected Load Charge 

 
 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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1023456789‐0 

Agricultural Customer 

1234 Farm Road 

Anytown, CA 12345 

 

1023456789‐0 

13 

20 

3 

9 

11 

1 

2 

11 

9

37 

5

3 
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14 

18 

38 

10 

15 

17 

30 
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4 

8

7

22 

33 

6

16 

34 

35  26  36  27 

25 
31 

28 

1023456789‐0  3

Agriculture Customer (AG4A) 

1234 Farm Road 2 

1 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 17 

 LS‐2 Customer Owned Street and Highway Lighting  

 

Revised Energy Statement Format 

 

Rate Schedules using this format:  LS‐1, OL‐1,  

 

Use this format as an example of: 
Lamp Rate 

Half Hour Adjustments 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 17 

 LS‐2 Customer Owned Street and Highway Lighting  

 

Current Energy Statement Format 

   

Rate Schedules using this format:  LS‐1, OL‐1,  

 

Use this format as an example of: 
Lamp Rate 

Half Hour Adjustments 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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1023456789‐0 

Streetlight Customer 

1234 Corporate Parkway 

Anytown, CA 00000 

 

1023456789‐0 
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Streetlight Customer 

1234 Corporate Parkway 

Anytown, CA 00000 
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Page 4-416



Page 4-417



Page 4-418



 

Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 17 

 LS‐2 Customer Owned Street and Highway Lighting  

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  LS‐1, OL‐1,  

 

Use this format as an example of: 
Lamp Rate 

Half Hour Adjustments 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   

Page 4-419



Page 4-420



 

1 

13 

2 

23 

11 

912 

3

37 

1 

20 

3  9  11 

Values match details 
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 17 

24 

13 

18 

21 

28 

30 

10 

35 
34 

26  36 

31 

27 

3

16 

25 

14 

15 

38 
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5 

23 

22 

33 

8

3

Based on customer feedback, we 

will be presenting lamp 

information by watts instead of 

lumens 

We will include a definition of the 

half‐hour adjustments 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 17 

 LS‐2 Customer Owned Street and Highway Lighting  

 

Redlined Current Energy Statement Format 

 

Rate Schedules using this format:  LS‐1, OL‐1,  

 

Use this format as an example of: 
Lamp Rate 

Half Hour Adjustments 
 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 
only.   
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1023456789‐0 

Streetlight Customer 

1234 Corporate Parkway 

Anytown, CA 00000 

 

1023456789‐0 

13 

20 

3 

9 

11 

1 

2 

11 

9

37 

5

3 
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14 

18 

38 

10 

15 

17 

30
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22 

1234 Corporate Parkway 2 

LS2‐A 

1234 Corporate Parkway 2 

1 
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8

33 

34 

35  26  36  27 

25 
31 

6

33 

28 

LS2‐A 1 
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Current format shows lumens 

instead of watts
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 18 

 E‐1 / G‐1 Residential Service DA/CCA 

Direct Access/ Community Choice Aggregation 

  

Revised Energy Statement Format 

 

Rate Schedules using this format:  Global  

 

Use this format as an example of: 
Direct Access/ Community Choice Aggregation Third Party Bills 

 
 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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Page 4-442
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Page 4-444



 

Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 18 

 E‐1 / G‐1 Residential Service DA/CCA 

Direct Access/ Community Choice Aggregation 

 

Current Energy Statement Format 

   

Rate Schedules using this format:  LS‐1, OL‐1,  

 

Rate Schedules using this format:  Global  

 

Use this format as an example of: 
Direct Access/ Community Choice Aggregation Third Party Bills 

 
 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.    
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1023456789‐0 

Residential Customer ‐ CCA 

1234 Main Street 

 

1023456789‐0 

Page 4-447



Page 4-448



Residential Customer ‐ CCA 

1234 Main Street 

1023456789‐0 
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Residential Customer ‐ CCA 

1023456789‐0 
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Residential Customer ‐ CCA 
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Residential Customer ‐ CCA 

Residential Customer ‐ CCA 

1234 Main Street 

1023456789‐0
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 18 

 E‐1 / G‐1 Residential Service DA/CCA 

Direct Access/ Community Choice Aggregation 

 

Redlined Revised Energy Statement Format 

 

Rate Schedules using this format:  Global  

 

Use this format as an example of: 
Direct Access/ Community Choice Aggregation Third Party Bills 

 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in 

review only.   
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Page 4-454



 

Customers prefer a clear separation of 

PG&E charges from Energy Service 

Provider charges. PG&E delivery charges 

are clearly noted, and separated from 

generation charges. For gas Core 

Transportation customers, these labels 

would be: gas delivery charges and gas 

procurement charges. 
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Page 4-456



 

Customers are shown unbundled 

prices that include only the 

components the customer pays  

Year that the customer  

joined CCA/DA

Clearly shows that the PG&E page is only 

for delivery charges 

Page 4-457



Clearly shows that the third party service provide 

page is only for generation charges. For gas Core 

Transportation customers, the label would be Gas 

Procurement instead of Electric Generation 

Data and text on this page are provided by the 

third‐party service provider 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 4 cont’d 

Revised Customer Energy Statement 

Illustrative Energy Statements 

 

 

 Format 18 

 E‐1 / G‐1 Residential Service DA/CCA 

Direct Access/ Community Choice Aggregation 

 

Redlined Current Energy Statement Format 

     

Rate Schedules using this format:  Global  

 

Use this format as an example of: 
Direct Access/ Community Choice Aggregation Third Party Bills 

 

 Numbers, graphs and messages used in the attached draft energy statements are illustrative and for use in review 

only.   
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1023456789‐0 

Residential Customer ‐ CCA 

1234 Main Street 

 

1023456789‐0 
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Residential Customer ‐ CCA 

1234 Main Street 

1023456789‐0 
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Residential Customer ‐ CCA 

1023456789‐0 

Unbundled rates 
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Residential Customer ‐ CCA 

Residential Customer ‐ CCA 

1234 Main Street 

1023456789‐0 
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1023456789

‐0 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 5 

Revised Customer Energy Statement 

Illustrative Notices 

 

 

 

 

Attachment #5 
 

Includes 

1.  Guidance on how to review the Illustrative Notice Formats 

2.  An index of the included Notice Formats 

3.  A series of 2 different sets of Notice Statements Formats  

 

 

 

(Note: numbers are illustrative examples only. Also, paper stock used for printing current Notices is 

different from what will be used for printing revised Notices) 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E: Attachment 5 

Revised Customer Energy Statement 

Illustrative Notices 

Attachment #5 includes 

4. Summary of illustrative Notice Formats  

5. Notice Formats for residential and non‐residential PG&E customers. (Note: numbers are illustrative examples only. Also, 

paper stock used for printing current Notices is different from what will be used for printing revised Notices) 

    Each set is made up of 3 components. The following is an example of how to read what is included in a set.  

(1) A Revised Notice Format 
 

 

 

 

 

(2) A Current Notice Format 
 

 

 

 

 

 
(3) A redlined document showing the location of information in the Revised Notice Format and the location of the 

information in the Current Notice Format.  Examples are highlighted where changes have been made and/or pertinent 
information is displayed.  

 

 

 

 

 

 

 

The Notice is 

printed on the 

same size paper 

stock as the 

Energy Statement 

 

The format used for comparison* between new 

and old statements consist of Rectangular 

Boxed Call Outs, which highlight pertinent 

information per statement 

The Notice is 

printed on the 

same size paper 

stock as the 

Energy Statement 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 5 cont’d 

Revised Customer Energy Statement 

Illustrative Notices 

Summary of Illustrative Notice Formats  

 

Format 
# 

Title Customer 
Class 

Use for Examples of: 

A 48 Hour Residential Fifteen Day Notice 

B 7 Days Commercial 24 Hour Notice 

C 48 Hour – Spanish Version Residential Fifteen Day Notice 

D 48 Hour – Chinese Version Residential Fifteen Day Notice 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 5 cont’d 

Revised Customer Energy Statement 

Illustrative Notices 

 

 

Format A 

48 Hour Notice 

 

Revised Format 

 

Notices using this format:  15 Day 

 

 

Numbers used in the attached draft Notices are illustrative and for use in review only. 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 5 cont’d 

Revised Customer Energy Statement 

Illustrative Notices 

 

 

Format A 

48 Hour Notice 

 

Current Format 

   

 

Notices using this format:  15 Day 

 

 

 

Numbers used in the attached draft Notices are illustrative and for use in review only. 
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Residential Customer  

1234 Main Street 

Anytown, CA 00000 

 

John Sample: 

1234 Main Street 
Anytown, CA 000000 
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Pacific Gas and Electric Company 

Advice Letter 3304‐G/4052‐E:  Attachment 5 cont’d 
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Illustrative Notices 

 

 

Format A 

48 Hour Notice 

 

Redlined Revised Format 

 

 

Notices using this format:  15 Day 

 

 

 

Numbers used in the attached draft Notices are illustrative and for use in review only. 
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Shortened 
verbiage

Alerts 
customers 
about 
delinquency 

Days past due 
instead of 
service date

More use of icons 

Same verbiage as 
current notice

Added toll‐free number 
to find a Neighborhood 
Payment Center 
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Illustrative Notices 

 

 

Format A 

48 Hour Notice 

 

Redlined Current Format 

     

 

Notices using this format:  15 Day 

 

 

 

Numbers used in the attached draft Notices are illustrative and for use in review only.   
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Residential Customer  

1234 Main Street 

Anytown, CA 00000 

 

John Sample 

1234 Main Street 
Anytown, CA 0000 

Verbiage 
regarding 
disconnection 

Compared to revised “48‐Hour Notice 

Alerts customers not to 
mail payments

Replaced by 
“your account 
is xxx days past 
due” 
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Illustrative Notices 

 

 

Format B 

7 Days Notice 

 

Revised Format 

 

Notices using this format:  24 Hour 

 

Numbers used in the attached draft Notices are illustrative and for use in review only. 
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Illustrative Notices 

 

 

Format B 

7 Days Notice 

 

Current Format 

 

Notices using this format:  24 Hour 

 

 

 

Numbers used in the attached draft Notices are illustrative and for use in review only. 
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CIA Customer  

1234 Main Street 

Anytown, CA 00000 

 

1234 Main Street 

Anytown, CA 00000 
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Format B 

7 Days Notice 

 

Redlined Revised Format 

 

Notices using this format:  24 Hour 

 

 

Numbers used in the attached draft Notices are illustrative and for use in review only. 
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Alerts 
customers 
about 
delinquency 

Days past due 
instead of 
service date

More use of icons 

Same verbiage as 
current notice

Same 
verbiage 
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Revised Customer Energy Statement 

Illustrative Notices 

 

 

Format B 

7 Days Notice 

 

Redlined Current Format 

 

Notices using this format:  24 Hour 

 

 

 

Numbers used in the attached draft Notices are illustrative and for use in review only. 
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CIA Customer  

1234 Main Street 

Anytown, CA 00000 

 

1234 Main Street 

Anytown, CA 00000

Verbiage 
regarding 
disconnection 

Same verbiage as revised 
notice 

Replaced by 
“your account 
is xxx days past 
due” 
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Illustrative Notices 

 

 

Format C 

48 Hour Notice – Spanish Version 

 

Revised Format 

 

Notices using this format:  15 Day 

 

 

Numbers used in the attached draft Notices are illustrative and for use in review only. 
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Format D 

48 Hour Notice – Chinese Version 

 

Revised Format 

 

Notices using this format:  15 Day 

 

 

Numbers used  in the attached draft Notices are illustrative and for use in review only. 
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AT&T Dept of General Services North Coast SolarResources 
Alcantar & Kahl LLP Douglass & Liddell Occidental Energy Marketing, Inc. 
Ameresco Downey & Brand OnGrid Solar 
Anderson & Poole Duke Energy Praxair 
BART Economic Sciences Corporation R. W. Beck & Associates  
Barkovich & Yap, Inc. Ellison Schneider & Harris LLP RCS, Inc. 
Bartle Wells Associates Foster Farms Recurrent Energy 
Bloomberg G. A. Krause & Assoc. SCD Energy Solutions 
Bloomberg New Energy Finance GLJ Publications SCE 
Boston Properties GenOn Energy, Inc. SMUD 
Braun Blaising McLaughlin, P.C. Goodin, MacBride, Squeri, Schlotz & 

Ritchie 
SPURR 

Brookfield Renewable Power Green Power Institute San Francisco Public Utilities Commission 
CA Bldg Industry Association Hanna & Morton Seattle City Light  
CLECA Law Office Hitachi Sempra Utilities 
CSC Energy Services In House Energy Sierra Pacific Power Company 
California Cotton Ginners & Growers Assn International Power Technology Silicon Valley Power 
California Energy Commission Intestate Gas Services, Inc. Silo Energy LLC 
California League of Food Processors Lawrence Berkeley National Lab Southern California Edison Company 
California Public Utilities Commission Los Angeles Dept of Water & Power Spark Energy, L.P. 
Calpine Luce, Forward, Hamilton & Scripps LLP Sun Light & Power 
Casner, Steve MAC Lighting Consulting Sunrun Inc.  
Center for Biological Diversity  MBMC, Inc. Sunshine Design 
Chris, King MRW & Associates Sutherland, Asbill & Brennan 
City of Palo Alto Manatt Phelps Phillips Tecogen, Inc. 
City of Palo Alto Utilities Marin Energy Authority Tiger Natural Gas, Inc. 
City of San Jose McKenzie & Associates TransCanada 
City of Santa Rosa Merced Irrigation District Turlock Irrigation District 
Clean Energy Fuels Modesto Irrigation District United Cogen 
Coast Economic Consulting Morgan Stanley Utility Cost Management 
Commercial Energy Morrison & Foerster Utility Specialists 
Consumer Federation of California Morrison & Foerster LLP  Verizon 
Crossborder Energy NLine Energy, Inc. Wellhead Electric Company 
Davis Wright Tremaine LLP NRG West Western Manufactured Housing 

Communities Association (WMA) 
Day Carter Murphy NaturEner eMeter Corporation 
Defense Energy Support Center Norris & Wong Associates   
Department of Water Resources North America Power Partners  

 




