
STATE OF CALIFORNIA                                                                                                       Edmund G. Brown Jr., Governor 

PUBLIC UTILITIES COMMISSION  
505 VAN NESS AVENUE                                                                                                                                                                                  

SAN FRANCISCO, CA  94102-3298 

                                                                                                   
                                                                                                              

  
 
 May 29, 2012                                                                              Advice Letters 3287-G/4016-E 
 
 
 
Brian K. Cherry 
Vice President, Regulation and Rates 
Pacific Gas and Electric Company                                                               
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, CA  94177 

  
Subject:  Request to Establish the Revised Customer Energy Statement Balancing Account 
 
Dear Mr. Cherry: 
 
Advice Letters 3287-G/4016-E are effective March 27, 2012. 
 
Sincerely, 

 
              

Edward F. Randolph, Director 
Energy Division  
 



March 27, 2012 
 
 
Advice 3287-G/4016-E 
(Pacific Gas and Electric Company ID U 39 M) 
 
 
Public Utilities Commission of the State of California 
 
Subject:  Request to Establish the Revised Customer Energy Statement 

Balancing Account 
    
Pacific Gas and Electric Company (“PG&E”) hereby submits for filing revisions to 
its gas and electric tariffs.  The affected electric and gas tariff sheets are included 
in the enclosed Attachment 1. 
 
Purpose 
 
PG&E files this Advice Letter in compliance with Ordering Paragraph (OP) 3 of 
Decision 12-03-015 that approved the cost and scope of PG&E Revised Customer 
Energy Statement (RCES) project, and authorized PG&E to establish the Revised 
Customer Energy Statement Balancing Account (RCESBA) to track, record and 
recover authorized costs that will be incurred in implementing the RCES project. 
This advice letter seeks Commission authorization to establish the RCESBA-E 
(Preliminary Statement FX) and RCESBA-G (Preliminary Statement CV), which 
will remain operational between 2012 through 2016 and any subsequent years 
prior to the test year of PG&E General Rate Case (GRC) following PG&E’s 2014 
GRC. 
 
Background 
 
On May 26, 2010, the Assigned Commissioner’s Ruling in Pacific Gas and Electric 
Company’s (PG&E’s) 2011 General Rate Case (GRC) Phase 2 Application 10-03-
014 specified that PG&E’s 2011 GRC Phase 2, was to be conducted in two 
separate phases, (Phases 2 and 3, respectively).  Phase 2 addressed PG&E rate 
design and revenue allocation issues, while Phase 3 was designated to consider 
PG&E’s proposals relating to its RCES) as well as issues relating to PG&E’s Real-
Time Pricing (RTP) proposal and Peak-Time Rebate Information Technology 
costs.  Subsequent rulings issued March 7, 2011 and March 3, 2011 reduced the 
scope of Phase 3 to the consideration of RCES issues only. 

The RCES project is a proposal to implement a revised customer bill for PG&E 
electric and gas customer in 2013.  The goal of the RCES as proposed by PG&E 
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is to (a) improve the clarity and usefulness of the billing information in the 
customer energy statement, (b) motivate the customer to understand the effect of 
their behavior on energy usage, and (c) to interest customers in pursuing dynamic 
pricing options. 

On November 10, 2011, PG&E filed a motion for approval of an all-party 
settlement on revised customer energy statement issues.  Parties to the 
settlement included The Greenlining Institute (Greenlining), the Division of 
Ratepayer Advocates (DRA), The Utility Reform Network (TURN) and, the Center 
for Accessible Technology (CforAT), collectively known as the Joint Parties.  The 
all-party settlement agreement requested that the Commission approve the scope 
of work and an associated project implementation cost of up to $19.012 million.  
Further, as part of the settlement agreement, the Joint Parties requested that the 
Commission authorize the establishment of a one-way balancing account 
(RCESBA) that would track actual revenue requirements associated with actual 
expenditures without the need for further reasonableness review. 

Decision (D.) 12-03-015, issued on March 13, 2012, approved the joint party  
settlement agreement, and in OP 3, in accordance with the terms of the approved 
settlement, directed PG&E to establish a one-way balancing account (RCESBA) in 
conformance with the accounting procedures prescribed in Attachment A to the 
settlement agreement, attached herein as Attachment 2.  

Further, pursuant OP 3 of D.12-03-015 and Section 3 of the accounting 
procedures prescribed in Attachment A of the settlement agreement, the 
Commission requires that upon establishment of the RCESBA, PG&E shall 
provide DRA and the Commission’s Energy Division with a monthly report, similar 
to that provided for the Dynamic Pricing Memorandum Account, showing the 
booked monthly revenue requirements as well as the cumulative RCES 
expenditures tracked.  All these amounts will be disaggregated into the following 
categories: (1) Information Technology, (2) Customer Outreach and Education, (3) 
Customer Inquiry, (4) Project Management, and (5) Other expenditure categories.  
This report also will provide, for ease of the reader, the expensed and capitalized 
amounts approved in the final decision in this proceeding. 

For the reasons indicated above, PG&E requests that the Commission approve 
the attached tariff changes, allowing for the establishment of a one-way balancing 
account (RCESBA-E and RCESBA-G), which will track and record actual costs 
incurred in the implementation of PG&E’s RCES project for recovery through the 
DRAM, CFCA, and NCA. PG&E will allocate common costs between the electric 
and gas balancing accounts at a rate of 55% and 45% respectively.  
 
Proposed Preliminary Statement 
 
Pursuant to OP 3 of Decision 12-03-015, PG&E requests Commission authority to 
establish Electric Preliminary Statement FX (RCESBA-E) and Gas Preliminary 
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Statement CV (RCESBA-G), included herein as Attachment 1, to track and record 
actual revenue requirements associated with the actual expenditures of 
implementing PG&E’s RCES project. 
 
Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by 
facsimile or electronically, any of which must be received no later than April 16, 
2012, which is 20 days from the date of this filing.  The protest must state the 
grounds upon which it is based, including such items as financial and service 
impact, and should be submitted expeditiously. Protests should be mailed to: 

 
CPUC Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Avenue 
San Francisco, California 94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov  

 
Copies also should be mailed to the attention of the Director, Energy Division, 
Room 4004, at the address shown above.  
 
The protest also should be sent via U.S. Mail (and by facsimile and electronically, 
if possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission: 
 

Brian K. Cherry 
Vice President, Regulation and Rates 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California 94177 
 
Facsimile: (415) 973-6520 
E-mail: PGETariffs@pge.com 

 
Effective Date 
 
PG&E submits this as a Tier 1 advice filing.  PG&E requests that this advice letter 
become effective upon filing, which is March 27, 2012.  
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Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is 
being sent electronically and via U.S. mail to parties shown on the attached list 
and the service list for A.10-03-014.  Address changes to the General Order 96-B 
service list and all electronic approvals should be directed to e-mail 
PGETariffs@pge.com.  For changes to any other service list, please contact the 
Commission’s Process Office at (415) 703-2021 or at 
Process_Office@cpuc.ca.gov.  Advice letter filings can also be accessed 
electronically at http://www.pge.com/tariffs. 
 

 
Vice President – Regulation and Rates 
  
 
Attachment 1  

Attachment 2: RCES One-Way Balancing Account from Settlement Agreement 
 
cc: Service List for A.10-03-014 
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29617-G GAS PRELIMINARY STATEMENT PART CV 
REVISED CUSTOMER ENERGY STATEMENT 
BALANCING ACCOUNT  
Sheet 1 

 

29618-G GAS TABLE OF CONTENTS 
Sheet 1 

29574-G 

29619-G GAS TABLE OF CONTENTS 
Sheet 5 

29521-G 

 



    
 Original Cal. P.U.C. Sheet No. 29617-G 
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 
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REVISED CUSTOMER ENERGY STATEMENT BALANCING ACCOUNT - GAS   (N)  
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Advice Letter No: 3287-G Issued by  Date Filed March 27, 2012
Decision No. 12-03-015  Brian K. Cherry  Effective March 27, 2012
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    CV.    REVISED CUSTOMER ENERGY STATEMENT BALANCING ACCOUNT - GAS (RCESBA-G)                    (N)        

 1.    PURPOSE: The purpose of the RCESBA-G is to track and record actual gas revenue 
requirements associated with authorized cost incurred to implement the Revised Customer 
Energy Statement Project pursuant to Decision (D.) 12-03-015.   
 
The RCESBA-G will remain open until the test year of the GRC following PG&E’s 2014 
General Rate Case (GRC), when any remaining cost recovery will be consolidated in the 
GRC.  Any unamortized capital expenditures will be recovered in the test year of the GRC 
following the 2014 GRC.  Accordingly, any authorized and spent but unamortized RCES 
capital expenditures will be added in the GRC rate base for inclusion in the GRC revenue 
requirement.  At that point, the RCESBA-G will be terminated. 
 
The combined gas and electric RCES costs cap is $19.012 million. The total RCES cost is 
allocated 45 percent to gas customers and 55 percent to electric customers. 
 

2.    APPLICABILITY: The RCESBA-G shall apply to all customer classes, except for those 
schedules or contracts specifically excluded by the Commission. 

 
3.    REVISION DATE: Disposition of the balance in this account shall be through the Annual Gas 

True-Up (AGT) advice letter process via the Core Fixed Cost Account (CFCA) and Noncore 
Customer Class Charge Account (NCA), or its successor, or through another proceeding as 
authorized by the Commission.  The final disposition of this account shall be determined in 
PG&E 2014 GRC phase proceeding, or as otherwise authorized by the Commission. 

 
4.     RATES: The RCESBA-G does not have a rate component.  
 
5.    ACCOUNTING PROCEDURE: PG&E shall maintain the RCESBA-G by making entries to 

this account at the end of each month in 2012 through 2016, and any subsequent years prior 
to the test year of the General Rate Case (GRC) following PG&E’s 2014 GRC as follows:   

 
a)     A debit entry equal to the recorded expense as authorized by the Commission for 

recovery in the RCESBA-G balancing account;   

b)     A debit entry equal to the actual revenue requirements, excluding Franchise fees and 
Uncollectibles (FF&U), for the capital costs incurred.  Capital-related revenue 
requirements include depreciation expense, return on investment, federal and state 
income taxes, and property taxes associated with the costs of installed equipment.;  

c)      A debit/(credit) entry, as appropriate, to record the transfer of amounts to or from other 
accounts as approved by the Commission, through the AGT or any other proceeding 
as authorized by the Commission, and  

d)     An entry equal to the interest on the average of the balance in this account at the 
beginning of the month and the balance in this account after the above entries at a rate 
equal to one-twelfth the interest rate on three month Commercial paper for the previous 
month, as reported in the Federal Reserve Statistical Release, H.15, or its successor.   
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 Revised Cal. P.U.C. Sheet No. 29618-G 
Cancelling Revised Cal. P.U.C. Sheet No. 29574-G 
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 GAS TABLE OF CONTENTS Sheet 1   
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Advice Letter No: 3287-G Issued by  Date Filed March 27, 2012
Decision No. 12-03-015  Brian K. Cherry  Effective March 27, 2012
 Vice President  Resolution No. 
1H11  Regulation and Rates     

 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

    
Title Page ...........................................................................................................................................29618-G 
Rate Schedules ....................................................................................................................... 29575,29565-G 
Preliminary Statements............................................................................................................ 29566,29619-G 
Rules ..................................................................................................................................................29577-G 
Maps, Contracts and Deviations.........................................................................................................29288-G 
Sample Forms ............................................................................ 29289,28995,27262,28662,29290*,28503-G 

(T) 
 

(T) 
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Advice Letter No: 3287-G Issued by  Date Filed March 27, 2012
Decision No. 12-03-015  Brian K. Cherry  Effective March 27, 2012
 Vice President  Resolution No. 
5H11  Regulation and Rates     

 

 
PART 

 
TITLE OF SHEET 

CAL P.U.C.
SHEET NO. 

 

    
 Preliminary Statements   
    

Part AC Catastrophic Event Memorandum Account ............................................................. 14178,14179-G  
Part AE Core Pipeline Demand Charge Account............................................................................. 23301-G  
Part AG Core Firm Storage Account.................................................................................................. 2888-G  
Part AN Hazardous Substance Mechanism.................................................... 23281-23283,16693-16694-G  
Part AW Self-Generation Program Memorandum Account .............................................................. 24767-G  
Part BA Public Purpose Program-Energy Efficiency.............................................................23360-23361-G  
Part BB Public Purpose Program Memorandum Account ....................................................23362-23363-G  
Part BH Public Purpose Program Surcharge-Low Income Energy Efficiency 

 Balancing Account........................................................................................................... 23364-G
 

Part BI Public Purpose Program Surcharge-Research, Development and Demonstration 
 Balancing Account................................................................................................ 23365,23366-G

 

Part BL Noncore Distribution Fixed Cost Account........................................................................... 28415-G  
Part BP SmartMeter Project Balancing Account-Gas...........................................................24123-24124-G  
Part BQ Pension Contribution Balancing Account ................................................................ 24853,24224-G  
Part BS Climate Balancing Account .....................................................................................29338-29339-G  
Part BT Non-Tariffed Products and Services Balancing Account.................................................... 26710-G  
Part BW Energy Efficiency 2009 – 2011 Memorandum Account........................................... 28304,27419-G  
Part BX Wildfire Expense Memorandum Account………………………………………………………27806-G  
Part BY On-Bill Financing Balancing Account (OBFBA)……………………………………………….28305-G  
Part BZ Gas Disconnection Memorandum Account…………………………  ………………………..28046-G  
Part CA California Solar Initiative Thermal Program Memorandum Account………………..28670,28060-G  
Part CB          CARE/TANF Balancing Account……………………………………………………….……..28103-G  
Part CC Sempra and Price Indexing Cases Gas Settlement Refund Memorandum 

 Account (SPGSRMA)……………………………………………………………………………28111-G
 

Part CD SmartMeter Evaluation Memorandum Account – Gas……………………………………….28120-G  
Part CE San Bruno Independent Review Panel Memorandum Account (SBIRPMA)………….…. .28559-G  
Part CE San Bruno Independent Review Panel Memorandum Account (SBIRPMA)……………....28559-G  
Part CF Meter Reading Costs Memorandum Account…………………………………………………28599-G  
Part CG Distribution Integrity Management Expense Memorandum Account……………………….28641-G  
Part CI AB32 Cost of Implementation Fee Memorandum Account – Gas………………………….28673-G  
Part CJ CARE/REACH Balancing Account (CRBA)                                                                       28776-G  
Part CK TID Almond Power Plant Balancing Account………………………………………………….28889-G   
Part CL Integrity Management Expense Balancing Account………………….…………………   ….28891-G   
Part CM Electricity Cost Balancing Account……………………………………………………………..28892-G  
Part CN Topock Adder Projects Balancing Account…………………………………………   ……….28893-G  
Part CO Adjustment Mechanism For Costs Determined In Other Proceedings………   …..28894-28897-G  
Part CP Gas Transmission & Storage Revenue Sharing Mechanism………………………  28898-28901-G  
Part CQ Gas Distribution Integrity Management Expense Balancing Account                                29050-G  
Part CR Gas Meter Reading Costs Balancing Account                                                                 29058-G*  
Part CS Tax Act Memorandum Account – Gas                                                                    29291-29292-G  
Part CT Low Income 2012 Memorandum Account (LIMA)                                                  29350, 29351-G  
Part CU SmartMeterTM Opt-Out Memorandum Account – Gas (SOMA-G)………………….29518, 29519-G  
Part CV Revised Customer Energy Statement Balancing Account - Gas (RCESBA-G)……….…..29617-G (N) 

 



ATTACHMENT 1 
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Cal P.U.C. 
Sheet No. Title of Sheet 
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31472-E ELECTRIC PRELIMINARY STATEMENT PART 
FX 
REVISED CUSTOMER ENERGY STATEMENT 
BALANCING ACCOUNT   
Sheet 1 

 

31473-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

31467-E 

31474-E ELECTRIC TABLE OF CONTENTS 
PRELIMINARY STATEMENT 
Sheet 17 

31316-E 
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Pacific Gas and Electric Company 
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U 39 

    
 
 ELECTRIC PRELIMINARY STATEMENT PART FX Sheet 1 (N)  

REVISED CUSTOMER ENERGY STATEMENT BALANCING ACCOUNT  - 
ELECTRIC 

 (N)  

    
 

     (Continued) 

Advice Letter No: 4016-E Issued by  Date Filed March 27, 2012
Decision No. 12-03-015  Brian K. Cherry  Effective March 27, 2012
 Vice President  Resolution No. 
1C16  Regulation and Rates     

 

FX.   REVISED CUSTOMER ENERGY STATEMENT BALANCING ACCOUNT- ELECTRIC (RCESBA-E)                  (N)     

 1.    PURPOSE: The purpose of the RCESBA-E is to track and record actual electric revenue 
requirements associated with authorized cost incurred to implement the Revised Customer 
Energy Statement Project, pursuant to Decision (D.) 12-03-015.  

 
The RCESBA-E will remain open until the test year of the GRC following PG&E’s 2014 GRC, 
when any remaining cost recovery will be consolidated in the GRC.  Any unamortized capital 
expenditures will be recovered in the test year of the GRC following the 2014 General Rate 
Case (GRC).  Accordingly, any authorized and spent but unamortized RCES capital 
expenditures will be added in the GRC rate base for inclusion in the GRC revenue 
requirement.  At that point, the RCESBA-E will be terminated. 
 
The combined gas and electric RCES costs cap is $19.012 million.  The total RCES cost is 
allocated 45 percent to gas customers and 55 percent to electric customers. 
 
The RCESBA-E is a one-way balancing account. 

 
2.    APPLICABILITY: The RCESBA-E shall apply to all customer classes,. 
 
3.    REVISION DATE: Annual disposition of the balance in this account shall be through the   

Annual Electric True-Up (AET) advice letter process via the Distribution Revenue Adjustment 
Mechanism (DRAM), or its successor. The final disposition of this account shall be 
determined in PG&E 2014 GRC phase proceeding, or as otherwise authorized by the 
Commission.   

 
4.    RATES: The RCESBA-E does not have a rate component.    
 
5.    ACCOUNTING PROCEDURE: PG&E shall maintain the RCESBA-E by making entries to 

this account at the end of each month in 2012 through 2016, and any subsequent years prior 
to the test year of the General Rate Case (GRC) following PG&E’s 2014 GRC as follows:   

 
a)     A debit entry equal to the recorded expense as authorized by the Commission for 

recovery in the RCESBA-E balancing account;   

b)     A debit entry equal to the actual revenue requirements, excluding Franchise fees and 
Uncollectibles (FF&U), for the capital costs incurred.  Capital-related revenue 
requirements include depreciation expense, return on investment, federal and state 
income taxes, and property taxes associated with the costs of installed equipment.;  

c)      A debit/(credit) entry, as appropriate, to record the transfer of amounts to or from other 
accounts as approved by the Commission, through the AET or any other proceeding 
as authorized by the Commission, and  

d)     An entry equal to the interest on the average of the balance in this account at the 
beginning of the month and the balance in this account after the above entries at a rate 
equal to one-twelfth the interest rate on three month Commercial paper for the 
previous month, as reported in the Federal Reserve Statistical Release, H.15, or its 
successor. 
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Advice Letter No: 4016-E Issued by  Date Filed March 27, 2012
Decision No. 12-03-015  Brian K. Cherry  Effective March 27, 2012
 Vice President  Resolution No. 
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PART 

 
TITLE OF SHEET 

CAL P.U.C.
SHEET NO. 

 

    
 Preliminary Statements (Cont’d)    

    
Part FA Gateway Settlement Balancing Account............................................................................. 28019-E   
Part FB Fire Hazard Prevention Memorandum Account………………………………………………  28410-E   

 Part FC Wildfire Expense Memorandum Account……………………………………………………… 29570-E   
 Part FD       Smart Grid Project Memorandum Account……………………………………………. 28944,28945-E   
 Part FE On-Bill Financing Balancing Account (OBFBA)………………………………………………..30840-E   
 Part FF Electric Disconnection Memorandum Account…………………………………………………28933-E   
 Part FG       CARE/TANF Balancing Account…………………………………………………………………28950-E    
Part FH Smartmeter Evaluation Memorandum Account – Electric…………………………………….29149-E   
Part FI Operations and Maintenance Contingency Balancing Account………………………………30655-E    

    Part FJ Photovoltaic Program Memorandum Account……………………………..…………………...29513-E   
 Part FK Fuel Cell Project Memorandum Account (FCPMA)…………………………………....29551,29552-E   

    Part FL  Cornerstone Improvement Project Balancing Account………………………………………...29585-E   
Part FM Diablo Canyon Seismic Studies Balancing Account……………………………………29615,29616-E   
Part FO AB32 Cost of Implementation Fee Memorandum Account – Electric…………………………28120-E   
Part FP CARE/REACH Balancing Account (CRBA)                                                                          29959-E   
Part FQ Meter Reading Costs Balancing Account………………………………………………………..30380-E   
Part FR Tax Act Memorandum Account – Electric……………………………………………….30686-30687-E   
Part FS New System Generation Balancing Account………………………………………………….…30648-E   
Part FT Low Income 2012 Memorandum Account (LIMA)……………………………………....30721,30722-E   
Part FU Electric Program Investment Charge – Renewables Balancing Account……………...……..30841-E   
Part FV Agricultural Account Aggregation Study Memorandum Account (AAASMA)………………..30868-E   
Part FW SmartMeterTM Opt-Out Memorandum Account - Electric (SOMA-E)………………….31312-31314-E   
Part FX Revised Customer Energy Statement Balancing Account – Electric (RCESBA-E)…………31472-E (N)  

 



 
 
 
 

Attachment 2: 
 

RCES One-Way Balancing Account from 
Settlement Agreement 



 
 

 1

RCES One-Way Balancing Account 
 

1. A RCES balancing account (RCESBA) will be established to assure that Ratepayers 
only pay for the revenue requirements associated with actual expenditures (both 
expensed and capitalized) without a reasonableness review.  Ratepayers will only pay 
the revenue requirement associated with actual expenditures up to $19.012 million   

The accounting procedure for the RCESBA will operate as follows in 2012, 2013, 
2014, 2015, 2016, and any subsequent years prior to the test year of the General Rate 
Case (GRC) following PG&E’s 2014 GRC: 

 
1.1. Subject to the constraints of provision 2 below, actual revenue requirements 

associated with RCES implementation will be booked as a monthly debit into 
the RCESBA.     

1.2. A debit entry will be booked monthly that is equal to the interest on the average 
of the balance at the beginning of the month and the balance after provision 1.1 
is applied.  This interest will be equal to one-twelfth of three-month Commercial 
Paper rate for the previous month, as reported in the Federal Reserve 
Statistical Release, H.15 or its successor.  

1.3. At year end, the balance in the RCESBA will be transferred to one of the 
revenue adjustment mechanisms (DRAM, CFCA, NCA) for recovery in rates in 
the Annual Electric and Gas True-Up proceedings. 

     
2. Actual expense and capital expenditures shall be tracked separately from the above. 

2.1. The RCESBA will remain open until the test year of the GRC following PG&E’s 
2014 GRC, when any remaining cost recovery will be consolidated in the GRC.  
One-time implementation expenses and capital-related revenue requirements 
may be booked to the RCES after 2013, but no expenses for paper for hard-
copy bills or annual translation costs will be booked to the RCES balancing 
account after 2013.   

2.2. The RCESBA will remain open until the test year of the GRC following PG&E’s 
2014 GRC, as described in provision 2.3 below.  Only the revenue 
requirements associated with actual costs up to $19.012 million booked to the 
RCESBA may be recovered in rates. 

2.3. Unamortized capital expenditures will be recovered in the test year of the GRC 
following the 2014 General Rate Case (GRC).  Accordingly, any authorized and 
spent but unamortized RCES capital expenditures will be added in the GRC 
rate base for inclusion in the GRC revenue requirement.  At that point, the 
RCESBA will be terminated.  

3. PG&E shall provide DRA and the Commission’s Energy Division with a monthly report, 
similar to that provided for the Dynamic Pricing Memorandum Account, showing the 
monthly revenue requirements booked pursuant to provisions 1.1, 1.2, and 1.3, as well 
as the cumulative expenditures tracked pursuant to Provision 2 above.  All these 
amounts will be disaggregated into the following categories: (1) Information 
Technology, (2) Customer Outreach and Education, (3) Customer Inquiry, (4) Project 
Management, and (5) Other expenditure categories.  This report also will provide, for 
ease of the reader, the expensed and capitalized amounts approved in the final 
decision in this proceeding.  
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