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Jane K. Yura Pacific Gas and Electric Company
Vice President 77 Beale St., Mail Code B10B
Regulation and Rates P.O. Box 770000

San Francisco, CA 94177

Fax: 415.973.6520

February 4, 2011

Advice 3187-G/3801-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California
Subject: Revisions to Electric Rules 1 and 17 and Gas Rule 17

Pacific Gas and Electric Company (“PG&E”) hereby submits for filing revisions to its gas
and electric tariffs. The affected tariff sheets are listed on the enclosed Attachment 1.

Purpose

The purpose of this advice filing is to revise gas and electric Rule 17, Meter Tests and
Adjustment of Bills for Meter Error, to clarify that the back-billing period for
undercharges to a Small Business Customer due to a nonregistering gas or electric
meter is reduced from “three years” to “three months” and to correct the definition of a
“Small Business Customer” in electric Rule 1.

Backqground

On May 6, 2010, the California Public Utilities Commission (“Commission”) issued Order
Instituting Rulemaking (“OIR”) 10-05-005 to determine whether revisions or updates are
necessary to utility tariff rules governing adjustments of customer bills due to meter
and/or billing errors and whether utility deposit rules need to be revised to address
concerns raised by business customers that were faced with utility back-bills that may
date back several years.

On October 28, 2010, the Commission issued Decision (“D.”) 10-10-032 (“the Decision”)
directing the utilities to revise their tariff rules for non-residential electric customers
using 40,000 kilowatt hours or less, or have a demand of 20 kilowatts or less, or gas
customers using 10,000 therms or less, or non-residential customers meeting the
requirements of a micro-business as defined in California Government Code
Section 14837 (small business customers) as follows:

a) Reduce the back-billing period from three years to three months for undercharges
resulting from billing and metering errors;
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b) Reduce the deposit requirements to twice the average monthly bill and permit the
utilities to offer alternative credit mechanisms in lieu of deposits if customers select
this option;

c) Establish that refund periods for overcharges resulting from metering and billing
errors be a maximum of three years;

d) Specify that re-establishment of service deposits shall not apply when failure to
pay results from charges that are back-billed;

e) Establish that a small business customer, as specified above, shall receive a
warning letter after the first late payment during any twelve-month period, which
informs that a deposit to reestablish credit may be required if another late payment
occurs within the same twelve-month period; and

f)  Clearly define the small business customers which qualify for these tariff revisions.

g) Inform nonresidential customers subject to back-billing that they may self-certify as
a micro-business under Government Code Section 14837.

On December 13, 2010, in compliance with the decision, PG&E filed Advice 3175-
G/3777-E" to revise the language in its Gas and Electric Rules 1, 6, 7, 17, 17.1 and
propose a new customer affidavit form, “Affidavit in Support of Customer Claim as
Qualifying as a Small Business Customer Under Government Code Section 14837
(Sample Form No. 79-1128).

With this filing, PG&E incorporates language in gas and electric Rule 17 to specify that
the back-billing period for undercharges to a Small Business Customer resulting from a
billing error due to a nonregistering meter would be reduced from “three years” to “three
months.” This language was inadvertently omitted from Advice 3175-G/3777-E.
However, in accordance with Ordering Paragraph (“OP”) 2 of the Decision, the change
in the back-billing period for Small Business Customers for undercharges resulting from
a nonregistering meter was implemented by December 27, 2010. PG&E is also
submitting a correction to its definition of a Small Business Customer in electric Rule 1.

Tariff Revisions

In accordance with OPs 1 and 3 of D.10-10-032, PG&E proposes the following tariff
modifications:

' D.10-11-037, dated November 18, 2010, corrected errors in OP 1(e) and 3 in D.10-10-032. Those
corrections were incorporated into Advice 3175-G/3777-E.
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Electric Rule 17 - Meter Tests and Adjustment of Bills for Meter Error

e Section B.3.b.was revised to decrease the maximum period for which PG&E will
bill a Small Business Customer for undercharges resulting from a nonregistering
meter from three years to three months.

Gas Rule 17 — Meter Tests and Adjustment of Bills for Meter Error

e Section B.3.b. was revised to decrease the maximum period for which PG&E will
bill a Small Business Customer for undercharges resulting from a nonregistering
meter from three years to three months.

In addition, PG&E is correcting the definition of a Small Business Customer in Electric
Rule 1, Definitions. The phrase "at least 9 billing periods® was inadvertently inserted in
the first criteria and should be removed. The corrected definition reads:

e SMALL BUSINESS CUSTOMER: A non-residential Customer who: (1) has a
maximum billing demand of 20 kW, or less, per meter foratleast 9-billing-periods
during the most recent 12 month period, or (2) has an annual usage of 40,000
kWh, or less, during the most recent 12 month period, or (3) meets the definition
of a “micro-business” under California Government Code 14837. This definition
does not include non-residential Customers who are on a fixed usage or
unmetered usage rate schedule.

This filing will not affect any other rates or charges, cause the withdrawal of service, or
conflict with any other rate schedule or rule.

Protests

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by facsimile
or electronically, any of which must be received no later than February 24, 2011, which
is 20 days after the date of this filing. Protests should be mailed to:

CPUC Energy Division

Tariff Files, Room 4005

DMS Branch

505 Van Ness Avenue

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jnj@cpuc.ca.gov and mas@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.
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The protest also should be sent via U.S. mail (and by facsimile and electronically, if
possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission:

Jane K. Yura

Vice President, Regulations and Rates
Pacific Gas and Electric Company

77 Beale Street, Mail Code B10B

P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-6520
E-mail: PGETariffs@pge.com

Effective Date

PG&E requests that this advice filing become effective on December 13, 2010, in
accordance with OP 2 of D.10-10-032. This advice letter is submitted with a Tier 1
designation.

Notice

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being
sent electronically and via U.S. mail to parties shown on the attached list and the
service list for R.10-05-005. Address changes to the General Order 96-B service list
and all electronic approvals should be directed to e-mail PGETariffs@pge.com. For
changes to any other service list, please contact the Commission’s Process Office at
(415) 703-2021 or at Process_Office@cpuc.ca.gov. Advice letter filings can also be
accessed electronically at: http://www.pge.com/tariffs.

- M
Vice President - Regulation and Rates
cc: Service List for R.10-05-005

Attachments
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B. ADJUSTMENT OF BILLS FOR METER ERROR (Cont'd)

2.

3.

SLOW METER

a.

NONREGISTERING METER

a.

GAS RULE NO. 17 Sheet 3
METER TESTS AND ADJUSTMENT OF BILLS FOR METER ERROR

RESIDENTIAL SERVICE

If a meter for residential service is found to be registering more than

25 percent slow, PG&E may bill the Customer for the amount of the
undercharge based on the corrected usage or PG&E's estimate of the gas
usage for a period of three months. However, if it is known that the period
of meter error was less than three months, the undercharge will be
calculated for only those months during which the meter error occurred.

NONRESIDENTIAL SERVICE

If a meter for nonresidential service is found to be registering more than two
percent slow, PG&E may bill the Customer for the amount of the
undercharge based on the corrected usage or PG&E's estimate of the gas
usage for a period of three years. However, if it is known that the period of
meter error was less than three years, the undercharge will be calculated
for only those months during which the meter error occurred.

RESIDENTIAL SERVICE

If a meter for residential service is found to be nonregistering, PG&E may
bill the Customer for the amount of the undercharge based on PG&E's
estimate of the gas used, but not registered, for a period of three months.
However, if it is known that the period the meter was nonregistering was
less than three months, the undercharge will be calculated for only those
months the meter was nonregistering.

NONRESIDENTIAL SERVICE

If a meter for nonresidential service is found to be nonregistering, PG&E

may bill the Customer for the amount of the undercharge based on PG&E's
estimate of the gas used, but not registered, for a period of three months for (N)
a Small Business Customer, as defined in Rule 1, or three years for all |
other nonresidential service. However, if it is known that the period the |
meter was nonregistering was less than three months for a Small Business I
Customer, or three years for all other nonresidential service, the (N)
undercharge will be calculated for only those months the meter was
nonregistering.

(Continued)
Advice Letter No:  3187-G Issued by Date Filed February 4, 2011
Decision No. 10-10-032 Jane K. Yura Effective
Vice President Resolution No.
3815 Regulation and Rates
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(Continued)
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29954-E
29720-E

ELECTRIC RULE NO. 1 Sheet 25

DEFINITIONS

SCHEDULED METER READING DATE: The date PG&E has scheduled a Customer’s
meter to be read for the purposes of ending the current billing cycle and beginning a

new one. PG&E’s meter reading schedule is published annually, but is subject to periodic
change.

SCHEDULING COORDINATOR: An entity meeting requirements as set forth by the
Commission, FERC, and these tariffs.

SERVICE ACCOUNT: Same as “Account.”

SINGLE-CUSTOMER SUBSTATION: A substation owned by PG&E and dedicated to
serve a specific customer. Substations transform electricity from transmission to
distribution voltage.

SMALL BUSINESS CUSTOMER: A non-residential Customer who: (1) has a maximum
billing demand of 20 kW, or less, per meter during the most recent 12 month period, or
(2) has an annual usage of 40,000 kWh, or less, during the most recent 12 month period,
or (3) meets the definition of a “micro-business” under California Government Code
14837. This definition does not include non-residential Customers who are on a fixed
usage or unmetered usage rate schedule.

SMALL CUSTOMER: Customers on demand-metered schedules (A-10 and E-19V), with
less than 20 kW maximum billing demand per meter for at least 9 billing periods during the
most recent 12 month period; or (2) any customer on a non-demand metered schedule
(A-1 and A-6); or (3) any customer on a residential rate schedule.

(Continued)

Advice Letter No:  3801-E Issued by Date Filed February 4, 2011

Decision No. 10-10-032 Jane K. Yura Effective

Vice President Resolution No.

25812 Regulation and Rates
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ELECTRIC RULE NO. 17 Sheet 3
METER TESTS AND ADJUSTMENT OF BILLS FOR METER ERROR

B. ADJUSTMENT OF BILLS FOR METER ERROR (Cont'd)
2. SLOW METER (Cont'd)
b. NONRESIDENTIAL SERVICE

If a meter for nonresidential service is found to be registering more than two
percent slow, PG&E may bill the Customer for the amount of the
undercharge based on the corrected usage or PG&E's estimate of the
energy usage for a period of three years. However, if it is known that the
period of meter error was less than three years, the undercharge will be
calculated for only those months during which the meter error occurred.

3. NONREGISTERING METER
a. RESIDENTIAL SERVICE

If a meter for residential service is found to be nonregistering, PG&E may
bill the Customer for the amount of the undercharge based on PG&E's
estimate of the electricity used, but not registered, for a period of three
months. However, if it is known that the period the meter was
nonregistering was less than three months, the undercharge will be
calculated for only those months the meter was nonregistering.

b. NONRESIDENTIAL SERVICE

If a meter for nonresidential service is found to be nonregistering, PG&E

may bill the Customer for the amount of the undercharge based on PG&E's
estimate of the electricity used, but not registered, for a period of three

months for a Small Business Customer, as defined in Rule 1, or three years (N)
for all other nonresidential service. However, if it is known that the period I
the meter was nonregistering was less than three months for a Small |
Busienss Customer, or three years for all other nonresidential service, the (N)
undercharge will be calculated for only those months the meter was
nonregistering.

(Continued)
Advice Letter No:  3801-E Issued by Date Filed February 4, 2011
Decision No. 10-10-032 Jane K. Yura Effective
Vice President Resolution No.

3812 Regulation and Rates
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