STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

January 27, 2010

Advice Letter 3023-G/3470-E
Brian K. Cherry
Vice President, Regulatory Relations
Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000
San Francisco, CA 94177

Subject: Request to Add a New Line Item on the Customer Bill and Change
Payment Allocation

Dear Mr. Cherry:

Advice Letter 3023-G/3470-E is effective December 21, 2009. The Energy
Division is approving this Advice Letter inclusive of substitute sheets PG&E
filed on December 21, 2009 clarifying the language to be used on the bills of
customers with energy efficiency retrofit loans funded through on-bill financing.

Sincerely,

x ;.—'" e

Julie A. Fitch, Director
Energy Division



Pacific Gas and
: Electric Company®

Brian K. Cherry Pacific Gas and Electric Company
Vice President 77 Beale St., Mail Code B10C
Regulatory Relations P.0O. Box 770000

San Francisco, CA 94177

415.973.4977
Fax: 415.973.7226

June 5, 2009

Advice 3023-G/3470-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California
Subject: Request to Add a New Line Item On The Customer Bill

Pacific Gas and Electric Company (PG&E) submits this Advice Letter to modify its
current customer bill format to accommodate line item billing for such offerings as
On-Bill Financing (OBF) and other customer products and services that may be
approved by the California Public Utilities Commission (Commission). PG&E is
requesting authorization for the bill presentment change as required by General
Order 96-B, Section 8.5.8 — Sample Forms.

Purpose

PG&E proposes to add additional information entitled “Other Products and
Services” to the current customer bill, Electric and Gas Form Number 01-6630.
The requested change in bill presentation, as shown in Attachment 1, will provide
customers a readily understandable way to view, track, and pay for customer opt-
in programs such as OBF. PG&E is seeking approval of revisions to Gas and
Electric Rule 9, also shown in Attachment 1, to implement these changes.

Background

OBF was initially authorized as part of the 2006-2008 Energy Efficiency (EE)
Portfolio in Decision (D.) 05-09-043 (at p. 22) where PG&E was authorized to
"proceed to incorporate a financing option within its energy billing system." PG&E
has implemented an off-line OBF offering that has not required billing system
changes. However, in D.07-10-032" (Ordering Paragraph 13) the Commission
ordered PG&E to offer OBF to institutional customers, offer a pilot for small
commercial customers, as well as investigate offerings for residential customers
as part of the 2009-2011 EE portfolio application.? PG&E is making this request to

! Interim Opinion on Issues Relating to Future Savings and Goals and Program Planning For 2009-
2011 Energy Efficiency and Beyond
% Government entities such as cities, counties, State agencies and utility districts
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add the new line item on the customer bill under the authority of D.05-09-043 and
in light of the requirement in D.07-10-032° to offer OBF. A new line item on the bill
will need to be in place in order to implement OBF once it is approved by the
Commission. PG&E is seeking CPUC approval for the new bill presentment at this
time so that long lead time IT work necessary to add billing system capability for
the new line item on the bill can commence. In addition to utilizing the new line
item for the OBF program, PG&E anticipates that future Commission-authorized
programs may also utilize the same line item billing functionality. PG&E notes that
currently there are no “Other Products and Services Charges” approved by the
Commission to be included on the customer bill. Cost sharing for multiple
programs to utilize the new billing system functionality should be addressed when
the new programs are approved by the CPUC.

Bill Presentment

PG&E requests authority to modify the current customer bill format, Electric and
Gas Form Number 01-6630, by adding a new line item to page one of the bill and
to the account detail sections of the bill to include “Other Products and Services”
where OBF charges would be shown. Only customers participating in a program
that uses this line-item will receive the modified bill presentment. All other
customers will continue to receive the current bill presentment. The proposed
changes are shown in Attachment 1.

As shown in the attached bill mockup, the first page of the Energy Statement will
show a sub-total labeled “Other Products and Services Charges” which is a roll-up
of all the charges for each CPUC approved program listed on the page labeled
‘OTHER PRODUCTS AND SERVICES” (page four on the sample bill attached).
Page four of the sample bill will list the actual name of the program being billed, as
well as a description of the actual charge (or charges if appropriate) under the
column marked “Products.”

Proposed Tariff Changes

In order to develop the programming requirements for the bill presentment change,
PG&E is also seeking approval of revisions to its Gas and Electric Rule 9 to clarify
the partial payment allocation and prioritization of commercial and residential
delinquent and current charges associated with potential opt-in offerings. In
instances of customers making partial payments, the partial payment will first be
applied to the energy charges, then to the additional programs listed on the line
item bill. See Attachment 1 for revised tariff sheets.

o Electric Rule 9 -- RENDERING AND PAYMENT OF BILLS. The last paragraph of
Section E -- BILLS DUE ON PRESENTATION has been revised to include charges for
"other products and services" among the listed bill components.

% Interim Opinion on Issues Relating to Future Savings and Goals and Program Planning For 2009-
2011 Energy Efficiency and Beyond
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"If a Customer makes only partial payment on a bill, the partial payment received
will be allocated among the following components of the bill in proportion to the
amount owed on each (utility users taxes will be treated in accordance with
current utility procedures and are not subject to this section). The bill components
include PG&E charges, FTA charges, CTC charges, and other energy-related
charges, and other applicable products and services charges. Customer
failure to pay any of the components set forth herein, excepting residential
customer third-party products and services,* will be subject to service
termination as set forth in Rule 11."

e Gas Rule 9 -- RENDERING AND PAYMENT OF BILLS. Added a new paragraph to
the end of Section E -- BILLS DUE ON PRESENTATION which states:

"If a Customer makes only partial payment on a bill, the partial payment received
will be allocated among the following components of the bill in proportion to the
amount owed on each (utility users taxes will be treated in accordance with
current utility procedures and are not subject to this section). The bill components
include PG&E Charges, other energy-related charges, and other applicable
products and services charges. Customer failure to pay any of the components
set forth herein, excepting residential customer third-party products and services,
will be subject to service termination as set forth in Rule 11."

5

Protests

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by
facsimile or electronically, any of which must be received no later than June 25,
2009, which is 20 days after the date of this filing. Protests should be mailed to:

CPUC Energy Division

Tariff Files, Room 4005

DMS Branch

505 Van Ness Avenue

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jnj@cpuc.ca.gov and mas@cpuc.ca.gov

* The exception for residential customers failing to pay third-party charges is consistent with Public
Utilities Code Section 779.2(a) which states: ‘No electrical, gas, heat, telephone, or water
corporation may terminate residential service for nonpayment of any delinquent account or other
indebtedness owed by the customer or subscriber to any other person or corporation or when the
obligation represented by the delinquent account or other indebtedness was incurred with a person
or corporation other than the electrical, gas, heat, telephone, or water corporation demanding

payment therefor.’

® See footnote 4.
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Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically,
if possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission:

Brian K. Cherry

Vice President, Regulatory Relations
Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: PGETariffs@pge.com

Effective Date

PG&E requests that this Tier 2 advice filing become effective on regular notice,
July 6, 2009, which is 31 calendar days after the date of filing.

Notice

In accordance with General Order 96-B, Section IV, a copy of this advice letter is
being sent electronically and via U.S. mail to parties shown on the attached list.
Address changes to the General Order 96-B service list should be directed to
Rose de la Torre at (415) 973-4716. Send all electronic approvals to
PGETariffs@pge.com. Advice letter filings can also be accessed electronically at:
http://lwww.pge.com/tariffs

/,’i;a i /’/ // / -

-

Vice President, Regulatory Relations

Attachments
Attachment 2 - OBF Mock Bill — Energy Efficiency Retrofit Loan Program

CcC: Service List A.08-07-031



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39 M)

Utility type: Contact Person: Daren Chan
MELC MGAS Phone #: (415) 973-5361
O PLC O HEAT O WATER | E-mail: D1CT@pge.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS = Gas O
PLC = Pipeline HEAT = Heat = WATER = Water
Advice Letter (AL) #: 3023-G/3470-E Tier: [2]

Subject of AL: Request to Add a New Line Item On The Customer Bill
Keywords (choose from CPUC listing): Energy Efficiency, Compliance

AL filing type: 0 Monthly 0 Quarterly [0 Annual M One-Time [ Other

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #: D.05-09-043 and
D.07-10-032

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: No

Summarize differences between the AL and the prior withdrawn or rejected AL:

Is AL requesting confidential treatment? If so, what information is the utility seeking confidential
treatment for: No

Confidential information will be made available to those who have executed a nondisclosure agreement: N/A

Name(s) and contact information of the person(s) who will provide the nondisclosure agreement and access
to the confidential information:

Resolution Required? [0 Yes MNo

Requested effective date: July 6, 2009 No. of tariff sheets: 10
Estimated system annual revenue effect (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/1, agricultural, lighting).

Tariff schedules affected: Gas Rule No. 9, Electric Rule No. 9, Form 01-6630
Service affected and changes proposed:_N/A

Protests, dispositions, and all other correspondence regarding this AL are due no later than 20 days after
the date of this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Pacific Gas and Electric Company
Tariff Files, Room 4005 Attn: Brian K. Cherry, Vice President, Regulatory Relations
DMS Branch 77 Beale Street, Mail Code B10C

. P.O. Box 770000
505 Van Ness Ave., San Francisco, CA 94102 San Francisco, CA 94177

jnj@cpuc.ca.gov and mas@cpuc.ca.gov E-mail: PGETariffs@pge.com




ATTACHMENT 1
Advice 3023-G/3470-E

Cal P.U.C. Cancelling Cal

Sheet No. Title of Sheet P.U.C. Sheet No.

27663-G GAS RULE NO. 9 27164-G
RENDERING AND PAYMENT OF BILLS
Sheet 3

27664-G Gas Sample Form No. 01-6630 21786-G
Energy Statement -- Central Mailing
Sheet 1

27665-G GAS TABLE OF CONTENTS 27659-G
Sheet 1

27666-G GAS TABLE OF CONTENTS 27625-G
Sheet 6

27667-G GAS TABLE OF CONTENTS 25059-E
Sheet 12

28362-E ELECTRIC RULE NO. 9 27664-E
RENDERING AND PAYMENT OF BILLS
Sheet 3

28363-E Electric Sample Form No. 01-6630 22243-E
Energy Statement -- Central Mailing
Sheet 1

28364-E ELECTRIC TABLE OF CONTENTS 28324-E
Sheet 1

28365-E ELECTRIC TABLE OF CONTENTS 28327-E
RULES
Sheet 10

28366-E ELECTRIC TABLE OF CONTENTS 25059-E

SAMPLE FORMS
Sheet 19

Page 1 of 1



Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 27663-G*
San Francisco, California Cancelling  Revised Cal. P.U.C. Sheet No. 27164-G

'&U39

GAS RULE NO. 9 Sheet 3
RENDERING AND PAYMENT OF BILLS

E. BILLS DUE ON PRESENTATION

Bills for gas service are due and payable upon presentation. Payments shall be
received at the address imprinted on the payment stub attached to PG&E’s bill, a
business office of PG&E, or by an authorized agent of PG&E. Payments shall be
made using the following options:

1. Cash, check, money order, or

2. Electronic data interchange (EDI) for commercial customers or recurring
automatic bank debit (Wherein the customer requests the automatic monthly
withdrawal of payment for utility services from a designated checking/banking
account), or

3. Debit card, at the option of PG&E, or an electronic funds transfer the customer
initiates through a third party (A transfer or transaction fee over and above the
PG&E bill amount may be charged to the customer by a third-party vendor for
these services), or

4. Debit card or credit card payment(s) for residential customers where the
customer initiates through a third party (A transfer or transaction fee over and
above the PG&E bill amount may be charged to the customer by a third-party
vendor for these services). These services are available through a third party
operated pay-by-phone service or PG&E online. The debit card and credit card
options include both a one-time payment and a recurring billing payment option.
The recurring payment option is contingent upon the PG&E customer submitting
and maintaining a valid email address and expressly agreeing via email to the
suppression of all future paper bills in a manner consistent with the requirements
of Rule 9 (L), or

5. By other means mutually agreeable to PG&E and the customer.

If a Customer makes only partial payment on a bill, the partial payment received will (N)
be allocated among the following components of the bill in proportion to the amount |
owed on each (utility users taxes will be treated in accordance with current utility |
procedures and are not subject to this section). The bill components include PG&E |
Charges, energy-related charges, and other applicable products and services |
charges. Customer failure to pay any of the components set forth herein, excepting |
residential customer third-party products and services, will be subject to service |
N

termination as set forth in Rule 11. (N)
(Continued)
Advice Letter No:  3023-G Issued by Date Filed June 5, 2009
Decision No. Brian K. Cherry Effective December 21, 2009
Vice President Resolution No.

3H12 Regulatory Relations



Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 27664-G
San Francisco, California Cancelling Original Cal. P.U.C. Sheet No. 21786-G
& U39
Gas Sample Form No. 01-6630 Sheet 1
Energy Statement -- Central Mailing
Please Refer to Attached
Sample Form
Advice Letter No:  3023-G Issued by Date Filed June 5, 2009
Decision No. Brian K. Cherry Effective December 21, 2009
Vice President Resolution No.

1H9 Regulatory Relations



Pacific Gas and

M Electric Company

WE DELIVER ENERGY."

99901234567890100000xxxxx00000xxxxx

Account Number Bill Date Amount Due Due Date Amount Enclosed
1234567890-1 mm/dd/yyyy SXXX.XX mm/dd/yyyy
001:4.90.14462 1 AV 0.238 PGRE
”Illll|II|III””IlIIIlIIlIII”I|III|II|III””I|III|II|III” BOX 997300
JANE SAMPLE SACRAMENTO CA
123 MAIN ST 95899-7300

SAN JOSE CA 99999-1000

201.1205 ®
Please return this portion with your payment. Thank you.
Telephone Assistance ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by . .
telephone 24 hours per day, w Service Dates M
7 days per week. Gas mm/dd/yyyy — mm/dd/yyyy SXXX.XX
Electric mm/dd/yyyy— mm/dd/ XX.XX
[ Local Office Address | yyyy ¥y
;}\:‘ﬁ'a"gé%i"gg';‘g Gas PPP Surcharge XXX
Energy Commission Tax XXX
[ Account Number ] Utility Users’ Tax XXX
1234567890-1
Total Energy Charges SXXX.XX
[ Special Account Information |
Other Products and Services Charges $XXX.XX
TOTAL CURRENT CHARGES SXXXXX
mm/yyyy
Previous Balance XXX.XX
mm/dd Payment - Thank You XXX.XX-
Messages:
%
i @ Recycled Paper Page 1of 5
30% Post-Consumer Waste

Form 01-6630 9/98




Pacific G d
m Eiestric Conpany WE DELIVER ENERGY.

JANE SAMPLE

123 MAIN ST
SAN JOSE CA 99999

GAS ACCOUNT DETAIL

Service ID#: 2468024680
Rate Schedule: G1 T Residential Service
Billing Days: 30 days

Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier Usage
YA 1212A1 X, XXX X, XXX XXX X.XXXXXX xxx Therms
Charges
mm/dd/yyyy - mm/dd/yyyy
Gas Charges SXXX.XX
Baseline Quantity Xx.xxxxx Therms
Baseline Usage xxx00x Therms @ - $X.Xxxxx
Over Baseline Usage XX.XXXXX Therms @  $X.xxxxx
Net Charges SXXX.XX

PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $x.xxxxx/therm

Taxes

Gas PPP Surcharge ($x.xxxxx/therm) XXX
Utility Users’ Tax (x.xxxx%) XXX
TOTAL CHARGES SXXX.XX
Usage Comparison Days Billed Therms Billed Therms per Day
This Year XX XXX XX
Last Year XX XXX XX

®

Recycled Paper

30% Post-Consumer Waste

1234567890-1
Page 3 of 5

Form 01-6630 9/98




Pacific Gas and

!! ! Electric Company

JANE SAMPLE

WE DELIVER ENERGY."

ELECTRIC ACCOUNT DETAIL

Service ID#: 1357913579
Rate Schedule: E1 TB Residential Service
Billing Days: 30 days
Rotating Prior Current Meter
Serial Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
z 10 63L788 XX, XXX XX, XXX XXX X xxx Kwh
Charges
mm/dd/yyyy - mm/dd/yyyy
Electric Charges $XX.XX
Baseline Quantity XX.XXXXX Kwh
Baseline Usage XXXXXXX KWh @ $X.XXXXX
101-130% of Baseline XXXXXXX KWh @ $X.xxxxX
131-200% of Baseline XXXXXXX KWh @ $X.XXXXX
201-300% of Baseline XX.XXXXX Kwh @ $x.xxxxx
Over 300% of Baseline XXXXXXX KWh @ $X.xxxxX
Net Charges $90.95
The net charge shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Generation $XXXX
Transmission XX.XX
Distribution XX.XX
Public Purpose Programs XX XX
Nuclear Decommissioning XX XX
DWR Bond Charge XX XX
Ongoing CTC XX. XX
Energy Cost Recovery Amount XX XX
Taxes
Energy Commission Tax $ XX.XX
Utility Users’ Tax (x.xxxx%) XX. XX
TOTAL CHARGES SXX.XX
Usage Comparison Days Billed Kwh Billed Kwh per Day
This Year XX XXX XX.X
Last Year XX XXX XX.X

Rotating outage blocks are subject to change without advance notice due to operational conditions.

Generation includes charges for the portion of your energy usage provided by the Department of Water Resources (DWR) and
is being collected by PG&E as an agent for DWR. DWR is collecting 6.932 cents per kWh from bundled customers for each
kWh it provides plus the Cost Responsibility Surcharge from direct access and transitional bundled service customers.

The rates shown above are applicable to bundled service customers. Direct Access and Community Choice Aggregation
customers pay only a portion of these rates. Please see the appropriate rate schedule for the applicable charges.

®

Recycled Paper

30% Post-Consumer Waste

1234567890-1
Page 4 of 5

Form 01-6630 9/98




Pacific Gas and
D Electric Company

JANE SAMPLE

OTHER PRODUCTS AND SERVICES: {PROGRAM NAME}

Service ID#: 1234567890

Reference # Products Service Dates Amount
XXXXXXXXX {Charge Description} mm/dd/yyyy — mm/dd/yyyy SXXX.XX
TOTAL CHARGES SXXX.XX
F 1234567890-1

ot @ Recycled Paper Page 5 of 5

30% Post-Consumer Waste

Form 01-6630 9/98




Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 27665-G
) San Francisco, California Cancelling  Revised Cal. P.U.C. Sheet No. 27659-G
& U 39
GAS TABLE OF CONTENTS Sheet 1
CAL P.U.C.
TITLE OF SHEET SHEET NO.
BN o= o TSRS PPRR 27665-G (T)
RAE SCREAUIES ...ttt e e e e e e e e e et e e e e e e eraaaraaann 27660,27661-G
Preliminary State@mMeENtS ... e 27662,27421-G
RUIES oottt e ettt e e e e e e tb et eeeee e e s e tbaeeeaeeeeeaaatreeeeaeeeaaanbaeeaeannrraeaaaeeeaanns 27666-G (T)
Maps, Contracts and DEVIAtIONS ........ceeiiiiiiiiiiie e e et e e e e e e e e e e e e sennnreeeeeaanees 21637-G
SaMPIE FOMMS ... e e ee e e 27499,27349,27262,27113,27667-G (T)
(Continued)
Advice Letter No:  3023-G Issued by Date Filed June 5, 2009
Decision No. Brian K. Cherry Effective December 21, 2009

1H7

Vice President
Regulatory Relations

Resolution No.




Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 27666-G

) San Francisco, California Cancelling  Revised Cal. P.U.C. Sheet No. 27625-G
& U 39
GAS TABLE OF CONTENTS Sheet 6
CAL P.U.C.
RULE TITLE OF SHEET SHEET NO.
Rules
Rule 01 Definitions........ccceeeviiie e 22922,26782,25123,18197,26823,26824,24120,18200,
22924,18202,21978,18204-18205,21979,24126,19429-G
Rule 02 DesCription Of SEIVICE.....cciiiiiiiiiie e 23062-23066,26825-G
Rule 03 ApPlIcation fOr SEIVICE ... 27248,27249-G
Rule 04 (O70] 4] (= Tex (= PSP 17051-G
Rule 05 Special Information Required on FOrMS .........ccceoiiiiiiiiiiiiic e 17641,13348-13349-G
Rule 06 Establishment and Reestablishment of Credit.............ccccooeiiiiiiiiiieiiiiiiiinn, 22126-22127,18873-G
Rule 07 [T 0T 1 | - PP 18212,27250-G
Rule 08 NOBICES ettt e eee e e e e enes 21928,17580,21929,17581,15728-G
Rule 09 Rendering and Payment of BillS ..., 24128-24129,23518,24856,
27345,27346,27663-G (T)
Rule 10 D157 o TUL Yo =SSR 18214-18216-G
Rule 11 Discontinuance and Restoration of Service.........coooveiiiiiieiviiieineinens 18217-18220,27251,23520,
18223-18227,27252,24860,19710-G
Rule 12 Rates and Optional Rates ...........cccccceeeeeiiiiiiiee e, 18229,27253,24132,21981-21982,24474-G
Rule 13 BT oo = L VAR 1= VT SRR 22832-G
Rule 14 Capacity Allocation and Constraint of Natural Gas Service............cccccoeeee 18231-18235,22327,
22328-22330,18239,22249,22073,22639,22075-22077,18244,22078-22079,24475,22081-G
Rule 15 Gas Main Extensions..........ccccoceceernneen. 21543,18802-18803,26826,20350-20352,26827,21544,
21545,22376,22377,22378,22379,26828,26829,18814-G
Rule 16 Gas Service EXtensions ..........ccccceevvieeeeniieeene 21546,18816,17728,17161,18817-18825,17737,
18826,18827-G
Rule 17 Meter Tests and Adjustment of Bills for Meter Error.............ccccvoee...... 14450-14452,24133,14454,
14455,14456-G
Rule 17.1 Adjustment of Bills for Billing EXTOr ..........cocuiiiiiiiiie e 22936,14458-G
Rule 17.2 Adjustment of Bills for Unauthorized Use ............ccccceiiiiiiiiiiiiiieeee. 22937,14460,14461-G
Rule 18 Supply to Separate Premises and Submetering of Gas.............cccceeeeevnnnee. 22790,17796,13401-G
Rule 19 Medical Baseline Quantities ..............coooeveieiiieiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 21119,21120,21121-G
Rule 19.1 California Alternate Rates for Energy for Individual Customers and Submetered Tenants of
Master-Metered CUSIOMEIS ..........eeiiiiiieeeee e 24135,27598,23522,27254-G
Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities
............................................................................................ 24609,27599,17035,17134,27255-G
Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities
....................................................................................................... 24138,27600,23445,27256-G
Rule 21 Transportation of Natural Gas .................. 27591,27240,27241,23786,23194,23195,21845,23196-
........................................................... 23199,22086,22087,24444,24445,22735,22736,22737-G
Rule 21.1 Use of Pacific Gas and Electric Company’s Firm Interstate Rights
.................................................................................................................. 20461,18260,18261-G
Rule 23 Gas Aggregation Service for Core Transport Customers 24476,18263,26664,18265,
26665-26666,24825-24830,26667,24832-24833,24849,21750-21751,18272-G
Rule 25 Gas Services-Customer Creditworthiness and Payment Terms.................... 24479,21410,24480,
24481,24482,24483,24484,24485,24486,21418-G
Rule 26 Standards of Conduct and Procedures Related to Transactions with Intracompany
Departments, Reports of Negotiated Transactions, and Complaint Procedures
....................................................................................................... 18284,18285,18633,20462-G
(Continued)
Advice Letter No:  3023-G Issued by Date Filed June 5, 2009
Decision No. Brian K. Cherry Effective December 21, 2009

6H7

Vice President Resolution No.
Regulatory Relations




Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 27667-G
) San Francisco, California Cancelling  Revised Cal. P.U.C. Sheet No. 25059-E
& U 39
GAS TABLE OF CONTENTS Sheet 12
CAL P.U.C.
FORM TITLE OF SHEET SHEET NO.
Sample Forms
Bills and Statements
01-6630 Energy Statement - Central Mailing............cooiiiiiiiii e 27664-G (T)
61-4019 Energy Statement - Summary Mailing..........ccueeiiiiioii e 17783-G
61-4657 SUNAIY SalES INVOICE.......eiie ettt e e e e e et e e e e e e s e e e e neeeennees 17539-G
62-4112 StatemENt Of ACCOUNT.......oiiiiiiieiiee e s e e e e e e 17540-G
Sample Forms
Credit Forms and Notices
62-0401 [\ (o] ([T L] o o F SR 17942-G
62-4042 Surety Bond/Bill GUAIANTEE ..........uiee ittt 24070-G
Sample Forms
Collection Notices
62-3799 Third Party NOtifiCation ...........oocuiiiiiii i 22984-G
79-1025 Third Party Notification Letter - Bill INSErt...........ocoiiiiiiii e 22985-G
79-1027 Third Party Notification Letter (15-day).......ccouiiiiiiiiee e 22986-G
79-1028 Third Party Notification Letter (48-h0ur) .........coooiiiiiiieee e 22987-G
62-4107 Unsatisfactory CheCk NOTICE .........c.cuviiiiiii i e 22990-G
79-800 Discontinuance of Service Notice - English.........coccooiiiiiiiiie e 21015-G
79-803 Discontinuance of Service Notice - ChineSe...........ooociiiiiiiiiiii e 22991-G
79-804 Discontinuance of Service Notice - Korean ............ccccoviiiiiiiii e 22992-G
79-805 Discontinuance of Service Notice - SPaniSh...........ccccciviiiiiiiiiiiiie e 22993-G
79-806 Discontinuance of Service Notice - Vietnamese............ccccoeeeiiiiiiiiiii e 22994-G
79-858 Disputed Unpaid CloSING Bill ........cooiiiiiiiiieie e 22988-G
Sample Forms
Operations Notices
04-1558 Hazard NotiCe - SPaniSh .........ceiiiiiiieee e e 17754-G
04-1559 Hazard NotiCe - HMONG ........uiiiiiiii i e e e e e e e 17755-G
04-1560 Hazard Notice - VIEtNAMESE .......c.eeiiiiiie e 17756-G
04-1562 Hazard Notice - Cambodian .............uiiiiiiiie e 17757-G
04-1563 Hazard NOtiCe - ChINESE .......cooiiiiiieiiiie et e e eneeeas 17758-G
04-1564 Hazard NOtICE - KOT@aN.........coiiiiiiiiiiiie e 17759-G
61-4406 Meter Reading Reminder - POStCard ..o 17760-G
61-7126 Window Meter Card Reminder - POStCard............ccuuiiiiiiiiiii e 13063-G
62-3005 Window Meter Card - Single MELET .........oviiiiiie e 13064-G
62-3006 Window Meter Card - TWO METEIS ......oouuiiiiiiii e 13065-G
62-3010 Hazard Notice - ENGIiSh.........ooiiii e 17761-G
62-3045 Notice of Planned Electric Service INterruption ............ccccccuvveveiiiminiiiiiiiiiiiiieeeens 13067-G
62-3531 SEIVICE REPOI ...t e e e e e e e e e e e e e et ra e e e e e e eataeeeas 17762-G
Advice Letter No:  3023-G Issued by Date Filed June 5, 2009
Decision No. Brian K. Cherry Effective December 21, 2009
Vice President Resolution No.

12H10
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Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 28362-E
San Francisco, California Cancelling  Revised Cal. P.U.C. Sheet No. 27664-E
U 39

ELECTRIC RULE NO. 9 Sheet 3
RENDERING AND PAYMENT OF BILLS

BILLS DUE ON PRESENTATION

Bills for electric service are due and payable upon presentation. Payments shall be
received at the address imprinted on the payment stub attached to PG&E’s bill, a
business office of PG&E, or by an authorized agent of PG&E. Payments shall be
made using the following options:

1. Cash, check, money order, or

2. Electronic data interchange (EDI) for commercial customers or recurring
automatic bank debit (Wherein the customer requests the automatic monthly
withdrawal of payment for utility services from a designated checking/banking
account), or

3. Debit card, at the option of PG&E, or an electronic funds transfer the customer
initiates through a third party (A transfer or transaction fee over and above the
PG&E bill amount may be charged to the customer by a third-party vendor for
these services), or

4. Debit card or credit card payment(s) for residential customers where the
customer initiates through a third party (A transfer or transaction fee over and
above the PG&E bill amount may be charged to the customer by a third-party
vendor for these services). These services are available through a third party
operated pay-by-phone service or PG&E online. The debit card and credit card
options include both a one-time payment and a recurring billing payment option.
The recurring payment option is contingent upon the PG&E customer submitting
and maintaining a valid email address and expressly agreeing via email to the
suppression of all future paper bills in a manner consistent with the requirements
of Rule 9 (L), or

5. By other means mutually agreeable to PG&E and the customer.

If a Customer makes only partial payment on a bill, the partial payment received will

be allocated among the following components of the bill in proportion to the amount

owed on each (utility users taxes will be treated in accordance with current utility

procedures and are not subject to this section). The bill components include PG&E

charges, FTA charges, CTC charges, other energy-related charges, and other )
applicable products and services charges. Customer failure to pay any of the |
components set forth herein, excepting residential customer third-party products and |
services, will be subject to service termination as set forth in Rule 11. (M

(Continued)

Advice

Letter No:  3470-E Issued by Date Filed June 5, 2009

Decision No. Brian K. Cherry Effective December 21, 2009
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Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 28363-E
San Francisco, California Cancelling Original Cal. P.U.C. Sheet No. 22243-E
& U39
Electric Sample Form No. 01-6630 Sheet 1
Energy Statement -- Central Mailing
Please Refer to Attached
Sample Form
Advice Letter No:  3470-E Issued by Date Filed June 5, 2009
Decision No. Brian K. Cherry Effective December 21, 2009
Vice President Resolution No.
1H11 Regulatory Relations



Pacific Gas and

M Electric Company

WE DELIVER ENERGY."

99901234567890100000xxxxx00000xxxxx

Account Number Bill Date Amount Due Due Date Amount Enclosed
1234567890-1 mm/dd/yyyy SXXX.XX mm/dd/yyyy
001:4.90.14462 1 AV 0.238 PGRE
”Illll|II|III””IlIIIlIIlIII”I|III|II|III””I|III|II|III” BOX 997300
JANE SAMPLE SACRAMENTO CA
123 MAIN ST 95899-7300

SAN JOSE CA 99999-1000

201.1205 ®
Please return this portion with your payment. Thank you.
Telephone Assistance ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by . .
telephone 24 hours per day, w Service Dates M
7 days per week. Gas mm/dd/yyyy — mm/dd/yyyy SXXX.XX
Electric mm/dd/yyyy— mm/dd/ XX.XX
[ Local Office Address | yyyy ¥y
;}\:‘ﬁ'a"gé%i"gg';‘g Gas PPP Surcharge XXX
Energy Commission Tax XXX
[ Account Number ] Utility Users’ Tax XXX
1234567890-1
Total Energy Charges SXXX.XX
[ Special Account Information |
Other Products and Services Charges $XXX.XX
TOTAL CURRENT CHARGES SXXXXX
mm/yyyy
Previous Balance XXX.XX
mm/dd Payment - Thank You XXX.XX-
Messages:
%
i @ Recycled Paper Page 1of 5
30% Post-Consumer Waste

Form 01-6630 9/98




Pacific G d
m Eiestric Conpany WE DELIVER ENERGY.

JANE SAMPLE

123 MAIN ST
SAN JOSE CA 99999

GAS ACCOUNT DETAIL

Service ID#: 2468024680
Rate Schedule: G1 T Residential Service
Billing Days: 30 days

Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier Usage
YA 1212A1 X, XXX X, XXX XXX X.XXXXXX xxx Therms
Charges
mm/dd/yyyy - mm/dd/yyyy
Gas Charges SXXX.XX
Baseline Quantity Xx.xxxxx Therms
Baseline Usage xxx00x Therms @ - $X.Xxxxx
Over Baseline Usage XX.XXXXX Therms @  $X.xxxxx
Net Charges SXXX.XX

PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $x.xxxxx/therm

Taxes

Gas PPP Surcharge ($x.xxxxx/therm) XXX
Utility Users’ Tax (x.xxxx%) XXX
TOTAL CHARGES SXXX.XX
Usage Comparison Days Billed Therms Billed Therms per Day
This Year XX XXX XX
Last Year XX XXX XX

®

Recycled Paper

30% Post-Consumer Waste

1234567890-1
Page 3 of 5

Form 01-6630 9/98




Pacific Gas and

!! ! Electric Company

JANE SAMPLE

WE DELIVER ENERGY."

ELECTRIC ACCOUNT DETAIL

Service ID#: 1357913579
Rate Schedule: E1 TB Residential Service
Billing Days: 30 days
Rotating Prior Current Meter
Serial Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
z 10 63L788 XX, XXX XX, XXX XXX X xxx Kwh
Charges
mm/dd/yyyy - mm/dd/yyyy
Electric Charges $XX.XX
Baseline Quantity XX.XXXXX Kwh
Baseline Usage XXXXXXX KWh @ $X.XXXXX
101-130% of Baseline XXXXXXX KWh @ $X.xxxxX
131-200% of Baseline XXXXXXX KWh @ $X.XXXXX
201-300% of Baseline XX.XXXXX Kwh @ $x.xxxxx
Over 300% of Baseline XXXXXXX KWh @ $X.xxxxX
Net Charges $90.95
The net charge shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Generation $XXXX
Transmission XX.XX
Distribution XX.XX
Public Purpose Programs XX XX
Nuclear Decommissioning XX XX
DWR Bond Charge XX XX
Ongoing CTC XX. XX
Energy Cost Recovery Amount XX XX
Taxes
Energy Commission Tax $ XX.XX
Utility Users’ Tax (x.xxxx%) XX. XX
TOTAL CHARGES SXX.XX
Usage Comparison Days Billed Kwh Billed Kwh per Day
This Year XX XXX XX.X
Last Year XX XXX XX.X

Rotating outage blocks are subject to change without advance notice due to operational conditions.

Generation includes charges for the portion of your energy usage provided by the Department of Water Resources (DWR) and
is being collected by PG&E as an agent for DWR. DWR is collecting 6.932 cents per kWh from bundled customers for each
kWh it provides plus the Cost Responsibility Surcharge from direct access and transitional bundled service customers.

The rates shown above are applicable to bundled service customers. Direct Access and Community Choice Aggregation
customers pay only a portion of these rates. Please see the appropriate rate schedule for the applicable charges.

®

Recycled Paper

30% Post-Consumer Waste

1234567890-1
Page 4 of 5

Form 01-6630 9/98




Pacific Gas and
D Electric Company

JANE SAMPLE

OTHER PRODUCTS AND SERVICES: {PROGRAM NAME}

Service ID#: 1234567890

Reference # Products Service Dates Amount
XXXXXXXXX {Charge Description} mm/dd/yyyy — mm/dd/yyyy SXXX.XX
TOTAL CHARGES SXXX.XX
F 1234567890-1

ot @ Recycled Paper Page 5 of 5

30% Post-Consumer Waste

Form 01-6630 9/98
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Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 28365-E

) San Francisco, California Cancelling  Revised Cal. P.U.C. Sheet No. 28327-E
& U 39
ELECTRIC TABLE OF CONTENTS Sheet 10
RULES
CAL P.U.C.
RULE TITLE OF SHEET SHEET NO.
Rules
Rule 01 Definitions ......coovevevevieeeeeeee 25914,16368,14857,28321,27070,23006,14861,22891,27036,
14864,14865,19403,14867,19761,25915-25922,14870,14871,15564,28322,14874-E
Rule 02 Description of Service ..........cccoeevveiicieeeccieeens 11257,11896,11611,14079,11261-11264,11498,
11266-11267,11499,11269-11278,27071,11280-11283-E
Rule 03 ApPlication fOr SEIVICE........coiii it 27798,27799-E
Rule 04 (070011 =T £ ORI 13612-E
Rule 05 Special Information Required on FOrmMs ..........ccceeiiiiiiiiiiiiiieee e 11287,14192,11289-E
Rule 06 Establishment and Reestablishment of Credit..............cccooiiiiii 21155-21156-E
Rule 07 1Y 0o 1 | 11300,27800-E
Rule 08 NOTICES ..ot 20965,14145,20966,14146,13139-E
Rule 09 Rendering and Payment of Bills ...........cccooiviiiiiiie e, 25145,25146,28362,27801, (T)
26311,27862,27863-E
Rule 10 D157 01U Yo = 1SR 11308,11309,11310-E
Rule 11 Discontinuance and Restoration of Service..........cccccceeeeeeenene. 13140-13143,27802,23967,13146,
13147-13150,27803,26314-E
Rule 12 Rates and Optional Rates ...........oooiiiiiiiiiie e 16872,27804,16874-E
Rule 13 LI 00 o To = 1 VRS 1= VT R 22472-E
Rule 14 Shortage of Supply and Interruption of Delivery ...........ccocoviieiieiiiiiee e 19762,15527-E
Rule 15 Distribution Line Extensions ............ccccccooiiiiiiiiienens 20093,20094,15577,27072,27073,17851,
21552,27074,15583,20095,21553-21555,15588,17856,27075,15591,27076,15593-E
Rule 16 Service EXtensions........ccccoccceeeeiienennee. 20096,15595,14880-14881,15596-15598,16987,15600,
15601-15608,14254,13775,15609-15610-E
Rule 17 Meter Tests and Adjustment of Bills for Meter Error............cccccccoveee. 20099,12050,12051,25149-E
Rule 17.1 Adjustment of Bills for Billing ErTOr .........cvviiiiiiiiieeeeee e 22706,12054-E
Rule 17.2 Adjustment of Bills for Unauthorized Use ...........ccccevviiiiiiiieeieee 22707,12056,12057,12058-E
Rule 18 Supply to Separate Premises and Submetering of Electric Energy...........ccccvvee..... 14329,27037,
13396,13276-E
Rule 19 Medical Baseline QUaNntities ...........cooiiiiiiiieiiie e 18974,18975,18976-E
Rule 19.1 California Alternate Rates for Energy for Individual Customers and Submetered Tenants
of Master-Metered CUSIOMErS..........cooviiiiieeieiiiieeee e 25150,27654,23969,27805-E
Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities ......................... 25729,
27505,13589,13730,28323- (T)
Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing
FaCIItIES ...eeeieieiee e s 25153,27506,23937,27807-E
Rule 20 Replacement of Overhead with Underground Electric Facilities...............cccceeennneen. 19012,11240,
11241,19013,16665,15611,19014-E
Rule 21 Generating Facility Interconnections ................. 23678-23682,24591,26146,23684-23686,24026,
23688-23696,24592-24593,23698-23699,24594-24596,26147,24598,24599,23704,23705,
24600,24601,23708-23711,26148,23713-23718,24028,23720-23736-E
Rule 22 Direct ACCESS SEIVICE ......cvvveiiiiiieiiieeeciieeene 14888,25525,15565,14891-14901,16448,14903,
14904,16449,16235-16243,14913,16244-16245,16384,14917,15833-15836,
14920-14921,15568,14923,15569,14925-14926,15190-15191,14929-14930,
16385-16386,14933,16387,14935-14936,15192,14938-14946,16388-E
Rule 22.1 Direct Access Service Switching Exemption Rules ................c.cc.ee. 26238,20997,25358,20999,
25359-25360,21002-21003-E
Rule 22.2 Direct Access Service for Qualified Nonprofit Charitable Organizations...............cccccee.. 25618-E
Rule 23 Community Choice Aggregation ............cooiuiiiiiiiiie e 25527-25574-E
Rule 23.2 Community Choice Aggregation Open Season ............oooccueiiireiaiiiiiiiieeee e 25575-25579-E
(Continued)
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ELECTRIC TABLE OF CONTENTS Sheet 19
SAMPLE FORMS
CAL P.U.C.
FORM TITLE OF SHEET SHEET NO.
Sample Forms
Bills and Statements
01-6630 Energy Statement - Central Mailing............coooiiiiiiiiiii e 28363-E (T)
61-4019 Energy Statement - Summary BilliNg..........cooiiiiiiiiiiiee e 14320-E
62-4112 Statement Of ACCOUNT.......coii e e e e e e e e eaaeeas 14100-E
Sample Forms
Credit Forms and Notices
62-0401 [\ o) ([T o] o o H TSP 14377-E
62-4042 Surety Bond/Bill GUAANTY ........ccoouiiiiiiiii et s 25058-E
Sample Forms
Collection Notices
62-3799 Third Party NOtifiCation ...........c.coiiiiie e e 22728-E
62-4107 Unsatisfactory CheCk NOLICE ........cc.uuviiiiiiiee e 22734-E
79-803 Discontinuance of Service Notice - ChineSe...........coccciiiiiiiiiiiiii e 22735-E
79-804 Discontinuance of Service NotiCe - KOrean ...............euuuiuiieiiiiiiiiiiieiiiiiieiieieeeanee 22736-E
79-805 Discontinuance of Service Notice - SpaniSh...........cccccoiiiiiiiiiiii e 22737-E
79-806 Discontinuance of Service Notice - Viethamese............ccceeeeiiiiiiiiie e 22738-E
79-858 Disputed Unpaid CloSING Bill ........ccoiiiiiiiiiii s 22732-E
79-1025 Third Party Notification - Bill INSert ............ooiiii e 22729-E
79-1027 Third Party Notification Letter (15-day)........ccoceeiiiiieeiie e 22730-E
79-1028 Third Party Notification Letter (48-NOur) ..........ccoooiiiiiieiiiie e 22731-E
Sample Forms
Operations Notices
04-1558 Hazard Notice - SPanish ... 14263-E
04-1559 Hazard Notice - HMONG ... ..t a e e 14264-E
04-1560 Hazard Notice - VietnameEse. ... ... 14265-E
04-1562 Hazard Notice - Cambodian .............uieiiiiiiiiieiiiee e 14266-E
04-1563 Hazard NOtiCe - ChiNESE ........eiiiiiiiii e 14267-E
04-1564 Hazard NOLICE - KOMBAN..........uuiiiiiiiii bbb eaaabeanearasasasssssnsnsnsnsnnne 14268-E
61-4406 Meter Reading Reminder - POSICArd ..........cc.uviiiiiiiiiie e 14269-E
61-7126 Window Meter Card Reminder - POSICArd...........ccccuvviiiiiiiiiiiiiieee e 10860-E
62-1247 Notice of Planned Electric Service Interruption ...........ccceeiiiiiii e 10861-E
62-3005 Window Meter Card - Single Meter ........ ..o 10862-E
62-3006 Window Meter Card - TWO MELEIS...........uviiiieiiieiceee e 10863-E
62-3010 Hazard Notice - ENGlISN.........oooiiiiiiiiee et 14270-E
62-3531 SEIVICE REPOI ...ttt 14271-E
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Attachment 2
OBF Mock Bill — Energy Efficiency Retrofit Loan Program



Pacific Gas and
' . Electric Company

WE DELIVER ENERGY."

99901234567890100000xxxxx00000xxxxx

Account Number Bill Date Amount Due Due Date Amount Enclosed
1234567890-1 mm/dd/yyyy SXXX.XX mm/dd/yyyy
001:4.90.14462 1 AV 0.238
PG&E
i BOX 997300
JANE SAMPLE SACRAMENTO CA
123 MAIN ST 95899-7300

SAN JOSE CA 99999-1000

201.1205 ®
Please return this portion with your payment. Thank you.
Telephone Assistance ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount
7 days per week. Gas mm/dd/yyyy — mm/dd/yyyy SXXX.XX
- Electric mm/dd/yyyy- mm/dd/yyyy XX.XX
I EocallOffice Adress | Gas PPP Surcharge XXX
;}\L%"gé%i"gg‘;‘g Energy Commission Tax XXX
Utility Users’ Tax XXX
[ Account Number |
1234567890-1 Total Energy Charges SXXX.XX
[ Special Account Information | Other Products and Services Charges XX.XX
TOTAL CURRENT CHARGES SXXXXX
mim/yyyy Previous Balance XXX.XX
mm/dd Payment - Thank You XXX.XX-
TOTAL AMOUNT DUE SXXX.XX
DUE DATE - mm/dd/yyyy
Messages:
S
L @ Recycled Paper Page 1of 5

30% Post-Consumer Waste

Form 01-6630 9/98




Pacific G d
m Eiestric Conpany WE DELIVER ENERGY.

JANE SAMPLE

123 MAIN ST
SAN JOSE CA 99999

GAS ACCOUNT DETAIL

Service ID#: 2468024680
Rate Schedule: G1 T Residential Service
Billing Days: 30 days

Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier Usage
YA 1212A1 X, XXX X, XXX XXX X.XXXXXX xxx Therms
Charges
mm/dd/yyyy - mm/dd/yyyy
Gas Charges SXXX.XX
Baseline Quantity XX.Xxxxx Therms
Baseline Usage xxx00x Therms @ - $X.Xxxxx
Over Baseline Usage XX.XXXXX Therms @  $x.xxxxx
Net Charges SXXX.XX

PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $x.xxxxx/therm

Taxes

Gas PPP Surcharge ($x.xxxxx/therm) XXX
Utility Users’ Tax (x.xxxx%) XXX
TOTAL CHARGES SXXX.XX
Usage Comparison Days Billed Therms Billed Therms per Day
This Year XX XXX XX
Last Year XX XXX XX

®

Recycled Paper

30% Post-Consumer Waste

1234567890-1
Page 3 of 5

Form 01-6630 9/98




Pacific Gas and

!! ! Electric Company

JANE SAMPLE

WE DELIVER ENERGY."

ELECTRIC ACCOUNT DETAIL

Service ID#: 1357913579
Rate Schedule: E1 TB Residential Service
Billing Days: 30 days
Rotating Prior Current Meter
Serial Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
z 10 63L788 XX, XXX XX, XXX XXX X xxx Kwh
Charges
mm/dd/yyyy - mm/dd/yyyy
Electric Charges $XX.XX
Baseline Quantity XX.XXXXX Kwh
Baseline Usage XXXXXXX KWh @ $X.XXXXX
101-130% of Baseline XXXXXXX KWh @ $X.XXXXX
131-200% of Baseline XXXXXXX KWh @ $X.XXXXX
201-300% of Baseline XX.XXXXX Kwh @ $X.XxXxxx
Over 300% of Baseline XXXXXXX KWh @ $X.XXXXX
Net Charges $90.95
The net charge shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Generation $XXXX
Transmission XX.XX
Distribution XX.XX
Public Purpose Programs XX XX
Nuclear Decommissioning XX XX
DWR Bond Charge XX XX
Ongoing CTC XX. XX
Energy Cost Recovery Amount XX XX
Taxes
Energy Commission Tax $ XX.XX
Utility Users’ Tax (x.xxxx%) XX. XX
TOTAL CHARGES SXX.XX
Usage Comparison Days Billed Kwh Billed Kwh per Day
This Year XX XXX XX.X
Last Year XX XXX XX.X

Rotating outage blocks are subject to change without advance notice due to operational conditions.

Generation includes charges for the portion of your energy usage provided by the Department of Water Resources (DWR) and
is being collected by PG&E as an agent for DWR. DWR is collecting 6.932 cents per kWh from bundled customers for each
kWh it provides plus the Cost Responsibility Surcharge from direct access and transitional bundled service customers.

The rates shown above are applicable to bundled service customers. Direct Access and Community Choice Aggregation
customers pay only a portion of these rates. Please see the appropriate rate schedule for the applicable charges.

®

Recycled Paper

30% Post-Consumer Waste

1234567890-1
Page 4 of 5

Form 01-6630 9/98




Pacific Gas and
D Electric Company

JANE SAMPLE

OTHER PRODUCTS AND SERVICES: Energy Efficiency Retrofit Loan Program

Service ID#: 1234567890

Reference # Products Service Dates Amount
XXXXXXXXX Loan Installment Due mm/dd/yyyy — mm/dd/yyyy SXXX.XX
TOTAL CHARGES XXX.XX

Please call 1-800-xxx-xxxx, if you have questions concerning your Energy Efficiency Retrofit loan.

oy 12345678901
L Page 5 of 5
@ Recycled Paper

30% Post-Consumer Waste

Form 01-6630 9/98




PG&E Gas and Electric
Advice Filing List
General Order 96-B, Section IV

Aglet

Agnews Developmental Center
Alcantar & Kahl

Ancillary Services Coalition
Anderson & Poole

Arizona Public Service Company
BART

BP Energy Company
Barkovich & Yap, Inc.

Bartle Wells Associates

Blue Ridge Gas

Braun & Associates

C & H Sugar Co.

CA Bldg Industry Association
CAISO

CLECA Law Office

CSC Energy Services

California Cotton Ginners & Growers Assn
California Energy Commission
California League of Food Processors
California Public Utilities Commission
Calpine

Cameron McKenna

Cardinal Cogen

Casner, Steve

Cerox

Chamberlain, Eric

Chevron Company

Chris, King

City of Glendale

City of Palo Alto

City of San Jose

Clean Energy Fuels

Coast Economic Consulting
Commerce Energy

Commercial Energy

Constellation

Constellation New Energy

Consumer Federation of California
Crossborder Energy

Davis Wright Tremaine LLP

Day Carter Murphy
Defense Energy Support Center
Department of Water Resources

Department of the Army

Dept of General Services

Division of Business Advisory Services
Douglas & Liddell

Douglass & Liddell

Downey & Brand

Duke Energy

Duncan, Virgil E.

Dutcher, John

Ellison Schneider & Harris LLP
Energy Management Services, LLC
FPL Energy Project Management, Inc.
Foster Farms

Foster, Wheeler, Martinez
Franciscan Mobilehome

G. A. Krause & Assoc.

GLJ Publications

Goodin, MacBride, Squeri, Schlotz &
Ritchie

Green Power Institute

Hanna & Morton

Heeg, Peggy A.

Hitachi

Hogan Manufacturing, Inc.

Imperial Irrigation District

Innercite

International Power Technology
Intestate Gas Services, Inc.

J. R. Wood, Inc.

JTM, Inc.

Los Angeles Dept of Water & Power
Luce, Forward, Hamilton & Scripps LLP
MBMC, Inc.

MRW & Associates

Manatt Phelps Phillips

Matthew V. Brady & Associates
McKenzie & Associates

Meek, Daniel W.

Merced Irrigation District

Mirant

Modesto Irrigation District

Morgan Stanley

Morrison & Foerster

New United Motor Mfg., Inc.
Norris & Wong Associates
North Coast SolarResources

Northern California Power Association
Occidental Energy Marketing, Inc.
OnGrid Solar

PPL EnergyPlus, LLC

Pinnacle CNG Company

Praxair

R. W. Beck & Associates

RCS, Inc.

RMC Lonestar

Recon Research

SCD Energy Solutions

SCE

SESCO

SMUD

SPURR

Santa Fe Jets

Seattle City Light

Sempra Utilities

Sequoia Union HS Dist

Sierra Pacific Power Company
Silicon Valley Power

Smurfit Stone Container Corp
Southern California Edison Company
St. Paul Assoc.

Sunshine Design

Sutherland, Asbill & Brennan
TFS Energy

Tabors Caramanis & Associates
Tecogen, Inc.

Tiger Natural Gas, Inc.

Tioga Energy

TransCanada

Turlock Irrigation District

U S Borax, Inc.

United Cogen

Utility Cost Management
Utility Resource Network
Utility Specialists

Vandenberg Air Force

Verizon

Wellhead Electric Company

Western Manufactured Housing
Communities Association (WMA)

White & Case
eMeter Corporation



