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Pacific Gas and Pon Ghi Danh Vao Chwong Trinh
Electric Company® CARE / FERA cho Ngwoi Mwon Nha
c6 bong Ho6 bién Ga Phu

79-1058
Rev. 06/01/08

CHU'ONG TRINH CARE / FERA
* Chwong trinh CARE giam 20% hang thang trén héa don nang luvgng
cho nhi¥rng gia dinh hdi du dieu kién.

e Chuwong trinh FERA gilp tiét kiém tién trén hoa don dién cho nhirng gia

dinh c6 tlr ba nguei tré 18n véi mire loi tire thap-trung binh.

LO1 TUC TOI BPA CHO MOI GIA PINH: (C6 hiéu lwc tlr ngay 1 thang
Sau, 2008 t&i ngay 31 thang Nam, 2009)

S6 Nguwi trong Gia | Téng Sé Loi Tire Toan Gia Dinh Hang Nam*

Binh CARE FERA

1-2 $30,500 Khoéng du tiéu chuan
3 $35,800 $35,801 - $44,800
4 $43,200 $43,201 - $54,000
3 $50,600 $50,601 - $63,200
6 $58,000 $58,001 - $72,400

Mé&i ngwdi thém sau do $7,400 $7,400 - $9,200

*trwdc khi trer thué

NHO’NG CHi DAN CUA CHUONG TRINH

Hoa don tién dién ga tir chi nha cda quy vi phai cé tén cta quy vi.
Quy vi phai cw ngu tai dia chi noi s€ dwec nhan giam gia.

Quy vi khéng dwoc dung chung (cac) déng hé do nang lwong véi mét ngdi
nha khac.

Quy vi khong bi ai khac khai la phu thudc vao ho dé trir thué ngoai nguoi
phdi ngau.

Loi tlre cUa gia dinh quy vi phai dap (rng v&i mire lgi tiec qui dinh cua
chwong trinh dwoc ghi trong don nay.

Quy vi phai théng bao cho PG&E néu gia dinh quy vi khéng con héi du
dieu kién dé dwoc nhan giam gia CARE/FERA.



NHO’NG CHUONG TRINH VA DICH VU MIEN PHi KHAC MA QUY V| CO
THE HOI BU PIEU KIEN

e LIHEAP — Chwong Trinh Trg Giup Nang Lwong cho Gia Cw cé Loi Tuc
Théap. Tro gilp tra hoéa don, tro gitp tra héa don khan cép, va cung &ng
nhirng dich vu chéng thai tiét khac nghiét. Xin goi S& Dich Vu va Phat
Trién Céng Béng (CSD) & sé 1-866-675-6623 dé biét thém chi tiét.

* Medical Baseline — Cung cap dich vu v&i gid thap nhat cho nhirng khach
hang va&i nhirng nhu cau co gidy t& chirng nhan. Xin goi sé 1-800-PGE-
5000 dé biét thém chi tiét.

* Energy Partners - Dich vu hwéng dan vé nang lwong va phong chong
thei tiét mién phi cho khach hang héi du diéu kién vé loi tire. Xin goi sé 1-
800-989-9744 dé biét thém chi tiét.

e ULTS - Dich vu dién thoai Universal Lifeline giam gia dién thoai cho
nhitng khach hang héi du cung nhirng dieu kién lgi ttec nhw chwong trinh
CARE. Xin lién lac hang dién thoai “local” cua quy vi dé biét thém chi tiét.

G&i don da dién vé: Pacific Gas and Electric Company
CARE / FERA Program
P. O. Box 7979
San Francisco, CA 94120-7979
CARE: 1-866-743-2273 Fax: = 415-973-6419 www.pge.com/care
FERA: 1-800-743-5000 Fax: & 415-973-6419 www.pge.com/fera

TDD/TTY 1-800-652-4712 ,
dwong day cho nhirvng nguwdi bi cam/dieéc, Thr Hai - Thir Sdu 9h sang - 11h toi

California Relay 1-800-735-2929 néu quy vi khéng thé sir dung dwérng day TDD




Electric Company® CARE / FERA cho Ngwéi Mwén Nha Rev. 06/01/08

HH Pacific Gas and Pon Ghi Danh Vao Chwong Trinh 29-1058
u'§ c6 Boéng Hé6 Pién Ga Phu

Kl CHI TIET VE QUAN LY / KHU NHA VO1 PONG HO PHU:

Tén cta Khu Nha Lwu Béng/ Nhirtng Khu Nha Khac véi Déng H6 Phu

Dia Chi Khu Nha Lwu Bong/ Nhirng Khu Nha Khac véi Déng H6 Phu

Thanh Phé Bwu Chanh
S6 H6 So’ PG&E: pién .
Ga .
(- )
Tén cta Quan Ly hay Chu Nha S6 bién Thoai

Dia Chi Lién Lac Bang Thw ctiia Quan Ly hay Chu Nha

Thanh Phé Bwu Chanh

Tinh Trang Ngwoi Nop Pon O CONG THEM MO O BO
O TAI XACNHAN O DOI SANG CHO KHAC

] cHI TIET VE NGUOI MUON NHA: (xin viét rd rang)
( )

Tén Sé Dbién Thoai
Dia Chi Nha Sé Phong
Thanh Phé Bwu Chanh

S6 Nguwoi Trong Gia Dinh:
Ngwoi Lon + Tré Em (dwéi 18 tubi) =




™Y HO! BU BIEU KIEN VE CHU'ONG TRINH TRQ GIUP CONG CONG:

Danh déu vao tat ca cac chwong trinh ma gia dinh quy vi dang tham
gia, sau dé dién phan 4,

[l Medi-Cal (duéi 65 tudi) [1 WIC
[0 Medi-Cal (65 va qua 65 tudi) [1 Healthy Families A & B
[0 Tién Phiéu Thwc Pham [0 LIHEAP

LJ TANF (AFDC)
Néu quy vi khéng tham gia bat cir chwong trinh nao ké trén, xin dién
phan 3b.

K'Y HOI BU PIEU KIEN VE LOI TU’C GIA DiNH:

Danh dau vao tat ca cac nguon lo'i tire cua gia dinh quy vi. Dwa vao
sO ngwdi trong gia dinh va loi tirc ma quy vi sé dwoc ghi ‘danh vao
chwong trinh CARE hoac FERA.

[0 Tién Hwu Béng [0 Loi Ttee do Cho Thué Nha hay
[J Tién Trg Cap An Sinh Xa HOi Tién Ban Quyén )
[1 SSI, SSP, SSDI [1 Lei Ttee tr Tw Doanh (IRS mau
Tign Loi va/hoac Co Tire tur: Schedule C, Hang 29)
0 Trwong Muc Tiét Kiém O TiénHoc do Chanh Phu Tro Cép,
[0 Chirng Khoén,Tréi Phiéu, hay Hoc Bdng hay cac thir Tién Tro
[ Trwong Muc Hwu Tri Giup cho Doi Séng Hang Ngay
O Tién Lwong [0 Tién Bao Hiém Boi Thwéng
[0 Tién Théat Nghiép [0 Tién Boi Thwong Thua Kién
[0 Tién B6i Thwong Tai Nan Lao [ Tién Cép Dwéng Con Cai
béng ] [0 Tién Cép Dwéng Vo/Chéng
O Tién cho Ngwoi Cé Khuyét Tat O Tién Mat va/hay Loi Tire Khac

Téng Sé Loi Te Toan Gia Pinh Hang Nam 3

B CAM BOAN: (xin doc ki va ky tén duei déy)

T6i xin cam doan rang tat ca nhirng chi tiét tdi da cung cap trén don nay la
that va chinh xac. Téi dong y cung cap ching minh lgi tiec néu dwoc yéu
cau. Toi dong y théng bao cho Pacific Gas and Electric Company biét néu
t6i khong con hoi da diéu kien dé dwoc giam gia. Toi h|eu rang néu toi
nhan sy giam gia ma khong du diéu kién thi t6i c6 thé bi yéu cau phai hoan
lai s6 tién toi da duwoc g|am TOi h|eu rang Pacific Gas and Electric
Company co the chia xé théng tin cua téi v&i nhitng co quan tién ich khac
hay dai dién cha ho dé ghi danh t6i vao nhirng chwong trinh tro gidp cda
ho.

X

Chir ky Ngay
O Panh diu vao néu la ngwdi giam hd hay ngwdi dwoce Gy quyén
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Pacific Gasand  GARE / FERA Program 79-1059
T4 Electric Company” |ncome Guidelines Rev. 06/01/08

INCOME GUIDELINES (effective June 1, 2008 to May 31, 2009)

Number of Persons in | Total Combined Annual Income (before taxes)

Household CARE FERA
1-2 $30,500 Not Eligible
3 $35,800 $35,801 - $44,800
4 $43,200 $43,201 - $54,000
5 $50,600 $50,601 - $63,200
6 $58,000 $58,001 - $72,400

For each additional
oerson, add: $7,400 $7,400 - $9,200

Definition of Income:

All revenues, from all household members, from whatever source derived,
whether taxable or non-taxable, including, but not limited to:

e Wages or Salaries
Interest and/or Dividends from:
e Savings Accounts,
e Stocks or Bonds, or
e Retirement Accounts
e Unemployment Benefits
e Rental or Royalty Income
e School Grants, Scholarships or
other aid used for living expenses
e Profit from self-employment (IRS
from Schedule C, Line 29)

Disability payments
Workers compensation
Social security, SSI, SSP,
SSDI

Pensions

Insurance settlements
Legal Settlements

TANF (AFDC)

Food stamps

Child support

Spousal support

Cash and/or other income

CARE: 1-866-743-2273 Fax: & 415-973-6419 www.pge.com/care
FERA: 1-800-743-5000 Fax: & 415-973-6419 www.pge.com/fera

TDD/TTY 1-800-652-4712
for Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 if you can not utilize the TDD line



Pacific Gas and

ock

: ., Programa CARE / FERA
Electric Company~ paytas de Ingresos

79-1059
Rev. 06/01/08

PAUTAS DE INGRESOS (efectivo Junio 1, 2008 hasta Mayo 31, 2009)

NGmero de Personas en Ingresos Anual.es Combinados
el Hogar (antes de impuestos)
CARE FERA
1-2 $30,500 No Aplica
3 $35,800 $35,801 - $44,800
4 $43,200 $43,201 - $54,000
5 $50,600 $50,601 - $63,200
6 $58,000 $58,001 - $72,400
Feleete cllp ool $7,400 $7,400 - $9,200
adicional, agregue:

Definicion de Ingresos:

Todos los ingresos de todas las personas que viven en su hogar, derivadas
de todas las fuentes de ingresos, tanto si se pagan impuestos sobre las
mismas o no, y que incluyen pero no se limitan a:

e Sueldos y/o Salarios, Jornales J

Intereses y/o Dividendos

e Cuentas de Ahorros,

e Acciones o Bonos, o

e Cuentas de Jubilacion
e Pagos por Desempleo

de:

e Ingresos provenientes de Rentas

o Regalias

e Donaciones Escolares, Becas u

Otros Tipos de Ayuda para
Gastos de Subsistencia del hogar
Ganancias de su Propio Negocio
(Formulario de IRS, Schedule C,
Linea 29)

Pagos por Incapacidad

Pagos por Compensacion al
Trabajador

Pagos del Seguro Social, SSI,
SSP, SSDI

Pagos de Pensiones

Pagos de Reclamaciones del
Seguro

Pagos de Reclamaciones Legales
Pagos de TANF (AFDC)

Pagos por medio de Estampillas
de Alimentos

Pagos por Pensién Alimenticia a
Hijos

Pagos por Pensién Conyugal
Pagos en Efectivo y/u Otros
Ingresos

CARE: 1-866-743-2273 Fax: = 415-973-6419 www.pge.com/care
FERA: 1-800-743-5000 Fax: & 415-973-6419 www.pge.com/fera

TDD/TTY 1-800-652-4712
para los sordomudos, de lunes a viernes, desde las 9 a.m. hasta las 11 p.m.

California Relay 1-800-735-2929 si no puede usar la linea TDD
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Pacific Gas and
Electric Company® N2

CARE / FERA 5t&|

79-1059
Rev. 06/01/08

IMAE¥E (BEAR 2008 £ 6 B 1 BE 2009 F 5831 B)

- RERSEWAIRLE (Ra0)
FEAZ CARE FERA
1-2 $30,500 ANERARILETE!
3 $35,800 $35,801 - $44,800
4 $43,200 $43,201 - $54,000
5 $50,600 $50,601 - $63,200
6 $58,000 $58,001 - $72,400
=En— A - 00 $7,400 $7,400 - $9,200
INATES:
FIEZREMEHIA @ BRREEMERE  SEHRIAAEHR  HPpEIE -
BARBRR :
s T& o (SfRFEEE
MNB/BERE - RRTF: o ZTREE
e FEBEFO o jit=igAl ~ SSI+ SSP - SSDI
e IREFEL - N e BAE
o RIKIRF o (REBZEREDNFAISHVEEE
o SREiH o EIEERENFAIEHVEER
o TAEAMREUIA o HEWHBNOIRE ZERIFFEED
o BIBBE REZHEMETS TANF (AFDC)
RRGAHEN e BV
e BEZHRUINA (RSKRIECFE  {G%EHER
291T) o {GHECIREVERD
o IRER / HEMUA

CARE: 1-866-743-2273 Fax: & 415-973-6419 www.pge.com/care

FERA: 75 1-800-743-5000 Fax: & 415-973-6419

TDD/TTY 1-800-652-4712 5 S EBRIZMEHRE, EF—ZH 9am - 11pm
California Relay 1-800-735-2929 §[ RMkACEE TDD Hig

www.pge.com/fera



Pacific Gasand  Ghyong Trinh CARE / FERA 79-1059
o4 Electric Company ™ pinh Mirc Lgi Tuc Rev. 06/01/08

DINH MUC LQI TU'C (C6 hiéu lwc tlr ngay 1 thang Sau, 2008 t&i ngay 31
thang Nam, 2009)

s g . Téng S6 Loi Tire Toan Gia Binh Hang Nam
S Ng“’g{ O Sl (trwdc khi trie thué)
CARE FERA
1-2 $30,500 Khong du tiéu chuan
3 $35,800 $35,801 - $44,800
4 $43,200 $43,201 - $54,000
5 $50,600 $50,601 - $63,200
_ 6 $58,000 $58,001 - $72,400
MGi ngwdi thém sau dé $7,400 $7,400 - $9,200

Dinh Nghia Lot Tirc:

Tt ca moi loi tire, clia moi ngudi trong nha, cé tir bat civ ngudn nao, dir phai
déng thué hay khéng déng thué, bao gom nhwng khéng chi gi¢i han vao:

e Tién Lwong ] e Tién cho Ngwei Cé Khuyét Tat
Tién Loi va’hoac Co Tlg’ctl‘f: e Tién BOi Thwdng Tai Nan Lao Bong
e Céc Trwong Muc Tiét Kiém e Tién Tro Cap An Sinh Xa Héi, SSI,
e Cac Chirng Khoan hay Trai SSDI
Phiéu, hay e Tién Hwu Béng
 Trwong Muc Hwu Tri e Tién Bao Hiém Bbi Thuwdng
e Tién That Nghiép e Tién Béi Thweng Thwa Kién
e Loi Tic do Cho Thué Nha hay e TANF (AFDC) (Tro cap gia dinh

Tien Ban Quyén , nghéo c6 con nhd)

e TiénHoc do Chanh Phu Tro Cap, e Tién Phiéu Thwe Pham
Hoc Bong hay cac thr Tién Tro Tién Cap Dwdng Con Cai
Gidp cho Boi Song Hang Ngay Tién Cap Duwdng Vo/Chdng

e Loi Tee tiv Tw Doanh (IRS mau Tién Mat va/hay Loi Tirc Khac
Schedule C, Hang 29)

CARE: 1-866-743-2273 Fax: & 415-973-6419 www.pge.com/care
FERA: 1-800-743-5000 Fax: & 415-973-6419 www.pge.com/fera

TDD/TTY 1-800-652-4712
dwong day cho nhirvng nguwéi bi cam/diec, Thwr Hai - Thr Sdu 9 am — 11 pm

California Relay 1-800-735-2929 néu quy vi khong thé sir dung dwéng day TDD
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79-1051 CARE Large Print - Application for Residential Single Family Customers (Eng)................ 27010-G |
79-1052 CARE Large Print - Application for Residential Single Family Customers (Spanish) ......... 27011-G |
79-1053 CARE Large Print - Application for Residential Single Family Customers (Chinese)......... 27012-G |
79-1054 CARE Large Print - Application for Residential Single Family (T)
CUuStomers (VIEtNAMESE)........eiiiiii et e et e e e e e et e e e e e e e annees 27013-G
79-1055 CARE Large Print - Application for Tenants of Sub-Metered Facilities (Eng)............ccc..... 27014-G (T)
79-1056 CARE Large Print - Application for Tenants of Sub-Metered Facilities (Spanish).............. 27015-G |
79-1057 CARE Large Print - Application for Tenants of Sub-Metered Facilities (Chinese).............. 27016-G |
79-1058 CARE Large Print - Application for Tenants of Sub-Metered Facilities (Vietnamese) ........ 27017-G |
79-1059 CARE Large Print - CARE Income Guidelines...............ccoooiiiiiiiiiiii e 27018-G )
Sample Forms
Non-Residential
M62-1491 SUMMARY BILL AGREEMENT ...ttt 17782-G
79-753 Compressed Natural Gas Fueling Agreement...........occueveiiiiiieiiiiee e eeeee e 24495-G
79-755 Agreement for Supply of Natural Gas for Compression as a Motor-Vehicle Fuel............... 23411-G
79-756 Natural Gas Service AGreEmMENT. ...........oii ittt 24487-G
79-757 Natural Gas Service Agreement Modification Revised Exhibits ..............cccccooii i, 22649-G
(Continued)
Advice Letter No:  2924-G Issued by Date Filed May 14, 2008
Decision No. Brian K. Cherry Effective June 1, 2008
Vice President Resolution No. E-3524
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PG&E Gas and Electric
Advice Filing List

General Order 96-B, Section IV

ABAG Power Pool

Accent Energy

Aglet Consumer Alliance
Agnews Developmental Center
Ahmed, Ali

Alcantar & Kahl

Ancillary Services Coalition
Anderson Donovan & Poole P.C.
Applied Power Technologies
APS Energy Services Co Inc
Arter & Hadden LLP

Avista Corp

Barkovich & Yap, Inc.

BART

Bartle Wells Associates

Blue Ridge Gas

Bohannon Development Co
BP Energy Company

Braun & Associates

C & H Sugar Co.

CA Bldg Industry Association

CA Cotton Ginners & Growers Assoc.

CA League of Food Processors
CA Water Service Group
California Energy Commission
California Farm Bureau Federation
California Gas Acquisition Svcs
California ISO

Calpine

Calpine Corp

Calpine Gilroy Cogen
Cambridge Energy Research Assoc
Cameron McKenna

Cardinal Cogen

Cellnet Data Systems

Chevron Texaco

Chevron USA Production Co.
City of Glendale

City of Healdsburg

City of Palo Alto

City of Redding

CLECA Law Office

Commerce Energy
Constellation New Energy
CPUC

Cross Border Inc

Crossborder Inc

CSC Energy Services

Davis, Wright, Tremaine LLP
Defense Fuel Support Center
Department of the Army
Department of Water & Power City
DGS Natural Gas Services

14-Jun-07

Douglass & Liddell

Downey, Brand, Seymour & Rohwer
Duke Energy

Duke Energy North America
Duncan, Virgil E.

Dutcher, John

Dynegy Inc.

Ellison Schneider

Energy Law Group LLP

Energy Management Services, LLC
Exelon Energy Ohio, Inc

Exeter Associates

Foster Farms

Foster, Wheeler, Martinez
Franciscan Mobilehome

Future Resources Associates, Inc
G. A. Krause & Assoc

Gas Transmission Northwest Corporation

GLJ Energy Publications

Goodin, MacBride, Squeri, Schlotz &
Hanna & Morton

Heeg, Peggy A.

Hitachi Global Storage Technologies
Hogan Manufacturing, Inc

House, Lon

Imperial Irrigation District
Integrated Utility Consulting Group
International Power Technology
Interstate Gas Services, Inc.
IUCG/Sunshine Design LLC

J. R. Wood, Inc

JTM, Inc

Luce, Forward, Hamilton & Scripps
Manatt, Phelps & Phillips

Marcus, David

Matthew V. Brady & Associates
Maynor, Donald H.

MBMC, Inc.

McKenzie & Assoc

McKenzie & Associates

Meek, Daniel W.

Mirant California, LLC

Modesto Irrigation Dist

Morrison & Foerster

Morse Richard Weisenmiller & Assoc.

Navigant Consulting

New United Motor Mfg, Inc
Norris & Wong Associates

North Coast Solar Resources
Northern California Power Agency
Office of Energy Assessments
OnGrid Solar

Palo Alto Muni Utilities

PG&E National Energy Group
Pinnacle CNG Company
PITCO

Plurimi, Inc.

PPL EnergyPlus, LLC

Praxair, Inc.

Price, Roy

Product Development Dept

R. M. Hairston & Company

R. W. Beck & Associates
Recon Research

Regional Cogeneration Service
RMC Lonestar

Sacramento Municipal Utility District
SCD Energy Solutions

Seattle City Light

Sempra

Sempra Energy

Sequoia Union HS Dist
SESCO

Sierra Pacific Power Company
Silicon Valley Power

Smurfit Stone Container Corp
Southern California Edison
SPURR

St. Paul Assoc

Sutherland, Asbill & Brennan
Tabors Caramanis & Associates
Tecogen, Inc

TFS Energy

Transcanada

Turlock Irrigation District

U S Borax, Inc

United Cogen Inc.

URM Groups

Utility Resource Network
Wellhead Electric Company
White & Case

WMA



