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Advice 2863-G/3111-E 
(Pacific Gas and Electric Company U 39 M) 
 
Public Utilities Commission of the State of California 
 
 
Subject:  Request to Modify Forms 62-0683, 62-0684, 62-0685, 62-0686,  

62-0687  
 
Pacific Gas and Electric Company (PG&E) hereby requests approval to modify 
the following Applications for Service 
 

• 62-0683 Residential Single Family Dwelling 
• 62-0684 Residential Subdivision/Development 
• 62-0685 Commercial/Industrial Development 
• 62-0686 Agricultural Service 
• 62-0687 Relocation/Rearrangement 

 
Purpose 

 
The purpose of this filing is to simplify and improve PG&E’s process for serving 
its customers by enabling PG&E to collect more customer information upon initial 
contact with the customer.  The additional information will accelerate the 
processing of the customer’s request, reduce the number of future contacts 
required to obtain customer information, and facilitate a timely follow-up with the 
customer.   
 
The revised Applications also update contact information, and add definitions and 
explanations to clarify and reinforce important information and encourage contact 
with PG&E, as needed.  Additional details have been added to the Applications 
to inform applicants of environmental regulatory requirements and the need to 
include this information with the submission of the Application to facilitate timely 
completion of the project. The Applications have also been renamed and 
reformatted to better serve customer needs.   
 
Proposed Revisions 
 
Please see Attachment 1 for a detailed matrix of the proposed revisions. 
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Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by 
facsimile or electronically, any of which must be received no later than 
September 18, 2007, which is 20 days after the date of this filing.  Protests 
should be mailed to: 
  

CPUC Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Avenue 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: jnj@cpuc.ca.gov and mas@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest also should be sent via U.S. mail (and by facsimile and electronically, 
if possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission:  
 

Brian K. Cherry 
Vice President, Regulatory Relations 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-7226 
E-mail: PGETariffs@pge.com 

 
Effective Date 
 
PG&E requests that this filing be approved effective October 5, 2007, to allow 
PG&E time to modify its on-line applications, update its training materials and roll 
out the revised forms in an orderly manner to PG&E’s field personnel and 
customers. 
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is 
being sent electronically and via U.S. mail to parties shown on the attached list.  
Address changes should be directed to Rose de la Torre at (415) 973-4716.  
Advice letter filings can also be accessed electronically at:  
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http://www.pge.com/tariffs 

 
 

 
 
 
Vice President, Regulatory Relations 
 
 
Attachments 

 
 

 
 



 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39 M) 

Utility type:   Contact Person: Megan Hughes 

 ELC  GAS        Phone #: (415) 973-1877 

 PLC  HEAT  WATER E-mail: mehr@pge.com  

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #: 2863-G/3111-E Tier: 2 

Subject of AL: Request to Modify Forms 62-0683, 62-0684, 62-0685, 62-0686, 62-0687 
Keywords (choose from CPUC listing): Forms 

AL filing type:  Monthly  Quarterly   Annual   One-Time   Other _____________________________ 
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:  
Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL: No 
Summarize differences between the AL and the prior withdrawn or rejected AL1: ____________________ 
Is AL requesting confidential treatment?  If so, what information is the utility seeking confidential treatment for: No  
Confidential information will be made available to those who have executed a nondisclosure agreement:  Yes    No 
Name(s) and contact information of the person(s) who will provide the nondisclosure agreement and access to the 
confidential information: 
__________________________________________________________________________________________________ 
Resolution Required?   Yes  No   
Requested effective date: October 1, 2007 No. of tariff sheets:  12 

Estimated system annual revenue effect (%):  N/A   
Estimated system average rate effect (%): N/A 
When rates are affected by AL, include attachment in AL showing average rate effects on customer classes (residential, small 
commercial, large C/I, agricultural, lighting). 
Tariff schedules affected:  Electric Rate Schedule NEM and Sample Forms 79-974, 79-978, and 79-1101 
Service affected and changes proposed1: N/A 

Pending advice letters that revise the same tariff sheets: N/A 

Protests, dispositions,  and all other correspondence regarding this AL are due no later than 20 days after the date of this 
filing, unless otherwise authorized by the Commission, and shall be sent to: 
CPUC, Energy Division  Pacific Gas and Electric Company 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Ave.,  
San Francisco, CA 94102 
jnj@cpuc.ca.gov and mas@cpuc.ca.gov 

Attn: Brian K. Cherry 
         Vice President, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, CA 94177 
E-mail: PGETariffs@pge.com 

 

                                                 
 



Attachment 1  Advice 2863-G/3111-E

Section, Change:
62-0683

Residential 
Single Family

62-0684 
Residential 
Subdivision

62-0685
Commercial/ 

Industrial

62-0686
Agricultural

62-0687
Relocate/ 
Rearrange

Changed form name to: 
"Existing Service—Relocate/Change Service"

N/A N/A N/A N/A Y

Reformated application to appear same as other applications for 
service.  

N/A N/A N/A N/A Y

Added new mailing address, on-line address and phone number. Y Y Y Y Y

Added "(additional load / equipment)" after the 
Commerical/Industrial Service Upgrade check box question.

N N Y N N

Added "Number of Electric Services" question. N N Y N N
Added definition of Agricultural Rate N N N Y N
Added question regarding percentage of energy use for 
agricultural use. 

N N N Y N

Added additional check boxes to select for 
relocation/rearrangement request

N N N N Y

Added boxes for individual, partnership, corp, limited liability, gov 
agency, sole prop and other. 

Y Y Y Y Y

Added applicant phone and e-mail questions. Y Y Y Y Y
Added "Number of Lot" question. Y N N N N
Changed "Project Address or Location" to "Project Address or Lot 
Number"

N N Y N N

Added Building Permit Question. N N N Y N
Added "*" before "Tract Number" N Y N N N

Moved contract related questions (from Project Information 
section) to new "Contract Information" section

Y Y Y Y Y

Added new "Contract Information" section which includes field for 
state of incorporation and check-boxes for corporation type.  

Y Y Y Y Y

Page 1, Header:

Page 1, top of page: 

Section: Project Type

Section: Project Information

Section: Contract Information

Page 1









 

                                                                                                                                                                                        
                                                                                                                                                                                                                                      

   

Natural Gas Load Information 

*If this is an existing service, what is the.*PG&E meter no. ___________________________________ 
Natural gas standard service delivery pressure is provided at !  psig (7” water column).  Requests for elevated service delivery pressure require 
PG&E’s review and approval.  If granted, elevated service delivery pressure may be reduced at any time due to PG&E operational needs.  Special 
Facilities costs and cost-of-ownership charges may apply for elevated service delivery pressure.  For further information, contact your local PG&E 
office and refer to Gas Rule 2. (MBtu/h = 1,000 Btu/h) 

Gas Service Delivery Pressure Requested: !  !  
psig 

!  Other ( _______ 
psig) 

Number of meters at each service location ____________ 

Check all that apply: (If additional space is required please attach a spreadsheet using the same format as below) 

!  Space Heating Equipment  ( _________ MBtu/h) !  Boilers ( _________ MBtu/h) !  Water Heating  ( ________MBtu/h) 

!  Air Conditioning ( ___________ MBtu/h) 
 

!  Cooking  ( _______ MBtu/h) 
 

!  Dryers ( _______________ MBtu/h) 
 

!  Other gas load (specify) ___________________________________________   

IMPORTANT NOTE:  Do NOT  install your electric main switch or gas service delivery point until the meter location is approved by PG&E. 

Self-Generation and Net Metering Options 

If you are planning to install any self generation equipment, photovoltaic, or wind generation, additional applications for interconnection to PG&E’s 
electric system must be submitted and approved by PG&E prior to engineering for your new construction project. The information you provide on your 
generation interconnection application may affect the final PG&E design for your project. 
 
For information on PG&E’s net metering programs, including eligibility guidelines, generation interconnection program application forms, links to the 
California Public Utilities Commission, Energy Commission and the US Department of Energy, visit www.pge.com/gen or contact PG&E’s Generation 
Interconnection Services at (415) 972-5676. 
 
Are you planning on installing any self generation equipment? Yes __________  No __________   
If yes, please provide us with an estimate of the Generation proposed for this project. 
 
*Total # of generation units_____________  *Total output of all generation _______________* kW   * Generation Type  _________________________ 

 

Attachments  - 2 copies required 
  

A. Detailed site plan showing roads, driveways, easements, right-of-ways, property lines, building and structure. 

B. Copies of all environmental permits and/or conditions of approval. 
Applicant is responsible to identify all environmental requirements within said permits, approvals and/or conditions. For additional information visit  
http://www.pge.com/customer_service/new_construction_services 

 
Agreement to Pay and Signature  
I  understand that service will be engineered and installed based upon the information provided here.  I agree to pay PG&E, on demand, for all 
work PG&E performs and all costs PG&E incurs for this application for service.  PG&E may cancel this Application for Service if I do not 
proceed with the project and it becomes inactive for a period of 12 months.  If the project is postponed or cancelled, by either party, I will pay 
PG&E for all such work and costs incurred by PG&E prior to the postponement or cancellation.  PG&E’s costs may include, for example, labor, 
material and supplies, (including long lead time materials), transportation, and other direct costs which PG&E allocates to such work.  Incomplete 
information or any changes made at my request during the engineering, or after it is completed, will subject me to additional charges and may delay the 
establishment of service.  I further agree to pay for any damage to new or existing PG&E facilities caused by my contractors or me.  Service shall be 
subject to all of PG&E’s applicable tariff schedules on file with and authorized by the California Public Utilities Commission (CPUC) and shall at all 
times be subject to such changes or modifications as the CPUC may direct from time to time in the exercise of its jurisdiction. 
I understand that PG&E may require an engineering advance to cover some or all of its costs for project review, design work and cost development in 
connection with this application for service.  I understand that any advance will be based upon current costs and the amount of work anticipated by 
PG&E based upon the information submitted in this application.  I understand that any advance will be credited against the amount I owe, applied to the 
amount I may owe on the resulting line extension agreement, or refunded to me without interest when PG&E has completed its engineering work or if the 
project has been cancelled or postponed.   
 
I have read the above information.  I understand and agree with the provisions and my responsibilities. 
 

Applicant’s Signature ________________________________  Print Name _________________________________________  Date ________________ 
 First Name, Middle Initial, Last Name 
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Form 62-0687 Advise letter 2863-G/3111-E 
                                                  Revised Sept 2007

 
Application for Service 

Existing Service – Relocate/Change Service  
Please complete this application and submit the completed form and attachments to PG&E Application for Service at P.O. Box 28949 Fresno, CA, 
93729-8949 office.  You may also submit applications at www.pge.com/customer_service/new_construction_services  or call 1-877-PGE-SRVC.  
* Indicates optional fields. 

Project Type   
 Reason for Relocation / Rearrangement Request (please check all that apply) 

 Remodel /Addition  Overhead to Underground Conversion  Repair                         Other_______________

 Commercial/Industrial   Residential Single Family         Residential Subdivision                           
Description of Work Requested: _________________________________________________________________________________________________ 

___________________________________________________________________________________________________________________________________________

 Project Information   

 
 Gas   Electric Overhead   Electric Underground   Date Relocation Needed _______________________  

Project Address or Lot Number ________________________________  City ______________________  County ____________  Zip ________________ 

Nearest Cross Street __________________________________________________________________________________________________________ 

Applicant / Company Name ____________________________________________________________________________________________________ 

    Individual     Partnership      Corporation             Limited Liability Corporation      Governmental Agency      Sole Proprietor    Other______________   

Day Phone _________________  *Cell Phone _______________  *Fax __________________  *Email address _________________________________ 

                                                                                                                                                           (Correspondence will be sent via e-mail) 
Applicant Address ___________________________________________  City ___________________________  State ______  Zip _________________ 

*Building Permit Number__________  *PG&E Account Number ________  Date PG&E facility rearrangement / relocation needed ____________ __ 

 PG&E may relocate or rearrange service in accordance with Gas and/or Electric Rules 2, 13, 15, 1 , 20, 21 and LS schedules as applicable. There may  
be circumstances where application of PG&E’s distribution/service extension rules would place an undue financial burden on PG&E. In these cases, 
PG&E may apply the exceptional case provisions of its Rules 15 and 16. 

Contract Information   

Legal name to appear on contract ________________________________________________________________________________________________ 
     

      
   
Name of person authorized to sign contracts ________________________________________________  *Title ________________________________ 
 First Name, Middle Initial, Last Name 
Mailing address for contract _______________________________________________  City ___________________  State ______  Zip ____________ 

Representative Information  (Party who will relay project information and updates to the PG&E representative) 

Name of Representative________________________________________________________________________________________________________ 

Day Phone _________________  *Cell Phone _______________  *Fax __________________  *Email address __________________________________ 

Mailing Address ____________________________________  City ______________________________  State _______  Zip ____________ 

*Contractor’s Name ___________________________________  *Contractor’s Phone ________________________________________ 

Applicant Design and Installation Options 
 
As an applicant for new gas or electric service, you can choose either PG&E or a qualified contractor to design new gas/electric distribution and/or 
service facilities.  You can also choose either PG&E or a qualified contractor to construct all or a portion of new gas/electric distribution and/or service 
facilities.  PG&E will provide you with a bid for the design and the construction work, to assist you in making a selection. You will then have the 
opportunity to choose either a qualified contractor to perform the design/or construction work.  
In accordance with PG&E’s filed tariffs, electric trenching, conduits, substructures and gas service trenching are the applicant’s responsibility. Once you 
make a decision about who will perform the work, if you subsequently change your selection, you will be responsible for any re-engineering charges 
incurred as a result of that change.  
You should become familiar with the applicant design installation requirements, including PG&E’s Applicant Design Guide and General Terms and 
Conditions, before you make your selection. For copies of these documents and/or for addition information, visit 
www.pge.com/applicantsdesignandinstall or request information by call 1-877-PGE-SRVC. 

  

      

    Individual     Partnership      Corporation             Limited Liability Corporation      Governmental Agency      Sole Proprietor    Other____________         
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*State of incorporation or LLC ________________________________________________________________________________________________ 
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 Construction Information 
 You are permitted to select either PG&E or your own contractor to construct all or a portion of any new gas/electric distribution and / or service 
facilities. However, only PG&E may work on energized or pressurized facilities. More details regarding the installation option requirements are 
available through your local PG&E office. You should become familiar with the requirements before you make your selection (Please see the following 
pages under installation options for specific formation) 
*If trenching is required, who will trench, backfill, and provide and install conduit? 

 Applicant  PG&E 

*Proposed trench occupants: (please check all that apply) 
 Electric  Gas  Phone  CATV  Other ____________________________________________ 

Water, sanitary sewer, storm drain, LPG, oil or other fluid carrying piping or facilities are not permitted in a joint trench. 

IMPORTANT NOTE: Do NOT install your electric main switch or gas house line until the location is approved by PG&E.  

 

 

 

Load Information 
Electric Load Information 

Main Switch Size (Service Termination Can) (__________ amps)  Number of meters at each service location ___________________________________ 
Voltage: (select one)  
 120/240, 3-wire, 1Ø  240/120, 4-wire, 3Ø  480/277, 4-wire, 3Ø  208/120, 4-wire, 3Ø 
 120/208, 3-wire, 1Ø  Primary voltage (> 2,400Volts)  Other (specify) ______________________________________

 

*If required, who will install the electric service wire? 
 Applicant  PG&E 

 
Natural gas standard service delivery pressure is provided at ¼ psig (7” water column). Requests for elevated service delivery pressure require PG&E 

review and approval. If granted, elevated service delivery pressure may be reduced at any time due to PG&E operational needs. Special facilities & cost-
of-ownership charges may apply for elevated service delivery pressure. For further information, contact your local PG&E office and refer to Gas Rule 2.

 

Number of meters at each service location ________________________________________________________________________________________ 

*If required, who will install the gas pipe? 
 Applicant  PG&E 

General Construction 

*I request PG&E to provide a construction bid for:  

 Gas Facilities Electric Facilities 

PG&E gas or electric facilities require removal?  No  Yes  Not sure Date Needed ________________________________ 
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 No  Yes Date needed ______________________________________________________________________________
 

  
No  Yes Date needed ______________________________________________________________________________

 If, yes please complete the following:  

___ No              ___  Yes 

*Who will trench and backfill for Temporary Service? 

______Applicant/Gas           ________PG&E/Gas 

_______Applicant/Electric   _________PG&E/Electric 

Electric Temporary Services  

*Will Applicant or Contractor Install Pole ?    ______No             ______Yes             

Gas Temporary Services 

*Gas Service Delivery Pressure Requested:  ____ ¼ psig      ______other 

*Number of Meters at each service location? ______ 

*Total  Gas Load  ________ 

*Will temporary electric service be required? 

*Will Temporary Service power be operated for less than one year? 

*Will temporary gas service be required? 

*Have you ever completed a temporary power project with us before?   ________ No               _______Yes_____ 

*Panel, Main Breaker Size________amps 

Natural Gas Load Information





Agreement to Pay and Signature 

I understand that service will be engineered and installed based upon the information provided here.  I agree to pay PG&E, on demand, for all 
work PG&E performs and all costs PG&E incurs for this application for service.  PG&E may cancel this Application for Service if I do not 
proceed with the project and it becomes inactive for a period of 12 months.  If the project is postponed or cancelled, by either party, I will pay 
PG&E for all such work and costs incurred by PG&E prior to the postponement or cancellation.  PG&E’s costs may include, for example, labor, 
material and supplies, (including long lead time materials), transportation, and other direct costs which PG&E allocates to such work.  Incomplete 
information or any changes made at my request during the engineering, or after it is completed, will subject me to additional charges and may delay the 
establishment of service.  I further agree to pay for any damage to new or existing PG&E facilities caused by my contractors or me.  Service shall be 
subject to all of PG&E’s applicable tariff schedules on file with and authorized by the California Public Utilities Commission (CPUC) and shall at all 
times be subject to such changes or modifications as the CPUC may direct from time to time in the exercise of its jurisdiction. 
I understand that PG&E may require an engineering advance to cover some or all of its costs for project review, design work and cost development in 
connection with this application for service.  I understand that any advance will be based upon current costs and the amount of work anticipated by  
PG&E based upon the information submitted in this application.  I understand that any advance will be credited against the amount I owe, applied to the 
amount I may owe on the resulting line extension agreement, or refunded to me without interest when PG&E has completed its engineering work or if the 
project has been cancelled or postponed.   
 

I have read the above information.  I understand and agree with the provisions and my responsibilities. 
 

Applicant’s Signature __________________________________  Print Name ______________________________  Date ____________ 
 First Name, Middle Initial, Last Name 

    

  
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Self-Generation and Net Metering Options 

If you are planning to install any self generation equipment, photovoltaic, or wind generation, additional applications for interconnection to PG&E’s 
electric system must be submitted and approved by PG&E prior to engineering for your new construction project. The information you provide on your 
generation interconnection application may affect the final PG&E design for your project.   
 
For information on PG&E’s net metering programs, including eligibility guidelines, generation interconnection program application forms, links to the 
California Public Utilities Commission, Energy Commission and the US Department of Energy, visit www.pge.com/gen or contact PG&E’s Generation 
Interconnection Services at (415) 972-5676. 
 
Are you planning on installing any self generation equipment? Yes ______  No ______   
If yes, please provide us with an estimate of the Generation proposed for this project. 
 
*Total # of generation units _________________* Total output of all generation (___________________  kW)  *Generation Type _________________ 

Attachments – 2 copies required 

A. Complete set of site improvement plans, including grading plans. (Include 3 ½” high-density disk with AutoCAD 2000i.dwg file of the site plan.)  
B. Building floor plan and exterior elevations. 
C. Electric drawings and schedules with complete breakdown of equipment; include single line drawing if available. 
D. Electric switchboard drawings. (Must be approved by PG&E prior to manufacturing the main panel.) 
E. Plumbing plans. 
F. Assessors parcel map showing all easements, rights-of-way, property lines, etc. 
G. Detailed site plan showing roads, sidewalk, driveways, location of fire hydrants and other structures, proposed location of gas and electric meters, 

building elevations, and proposed future improvements. (Meter locations are subject to PG&E approval).  
H. Landscaping plans including sprinkler controller meter location.  
I. Streetlight and traffic signal plans. 
J. Title 24 Utility Report or building permit. 
K. Copies of all environmental permits and/or conditions of approval. 
L. Applicant is responsible to identify all environmental requirements within said permits, approvals and/or conditions. For additional information visit 

www.pge.com/customer_service/new_construction_services/ 
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