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Dear Mr. Cherry: 
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April 13, 2007 
 
 
Advice 2826-G/3037-E 
(Pacific Gas and Electric Company ID U 39M) 
 
 
Public Utilities Commission of the State of California 
 
Subject:  2007 General Rate Case, Restoration of Service Fee 
 
Purpose 
 
Pacific Gas and Electric Company (PG&E) submits this advice letter to the 
California Public Utility Commission (CPUC) in compliance with Decision (D.) 07-
03-044, Opinion Approving Pacific Gas and Electric Company’s 2007 GRC.  In 
Ordering Paragraph 1 of D.07-03-044, the Commission approved a Settlement 
Agreement between PG&E and most of the active parties in the case.  Paragraph 
22 of the Settlement Agreement includes an increase of the Service Restoration 
fee for non-CARE customers to $25.00 during business hours and $37.50 during 
non-business hours.  This compliance advice filing revises PG&E’s tariffs to reflect 
the revised fees.  CARE customers are not affected by this compliance filing and 
will continue to pay $20.00 during business hours and $30.00 during non-business 
hours. 
 
Background 
 
PG&E currently charges a service restoration fee of $20.00 during regular 
business hours and $30.00 during non-business hours.  In its 2007 GRC 
application, PG&E sought to increase the fee to $55.00 for all restoration services. 
In the Settlement Agreement for PG&E’s 2007 General Rate Case (GRC) the 
Settlement parties agreed to increase the service restoration fee for non-CARE 
customers to $25.00 during regular business hours and $37.50 during non-
business hours (Settlement Paragraph 22), and the settlement directed PG&E to 
make a compliance advice filing within 30 days of the date of the decision to 
implement the fee increase.  The final decision issued by the Commission, D.07-
03-044, adopted the agreement in the Settlement.   
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Tariff Revisions 
 
PG&E proposes to modify Gas Rule 11 and Electric Rule 11 to revise the service 
restoration fee for non-CARE customers to $25.00 during regular business hours 
and $37.50 during non-business hours.  The modified tariff sheets are attached. 
 
Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by 
facsimile or electronically, any of which must be received no later than May 3, 
2007, which is 20 days after the date of this filing.  Protests should be mailed to: 
 

CPUC Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Avenue 
San Francisco, California  94102
 
Facsimile: (415) 703-2200 
E-mail: jnj@cpuc.ca.gov and mas@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest also should be sent via U.S. mail (and by facsimile and electronically, 
if possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission:  
 

Brian K. Cherry 
Vice President, Regulatory Relations 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-7226 
E-mail: PGETariffs@pge.com 

 
Effective Date 
 
Due to programming constraints in its billing system, PG&E will not be able to 
implement this fee increase immediately.  PG&E is filing this advice letter in 
compliance with D.07-03-044 within the 30 days from the date of the decision, and 
will submit a supplemental advice filing when the fee increase is ready to be 
implemented.  PG&E requests that the fee increase become effective upon the 
effective date proposed in the supplemental advice filing. 
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Notice 
 
In accordance with General Order 96-A, Section III, Paragraph G, a copy of this 
advice letter is being sent electronically and via U.S. mail to parties shown on the 
attached list and the parties on the service lists for Application 05-12-002. 
Address changes to the General Order 96-A service list should be directed to 
Rose de la Torre at (415) 973-4716.  Advice letter filings can also be accessed 
electronically at:  http://www.pge.com/tariffs 
 
 

 
Vice President, Regulatory Relations 
 
Attachments 
 
cc:  Service Lists for A.05-12-002 
 



 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  
MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39) 
Utility type:   Contact Person: Bernard Lam

 ELC  GAS       Phone #: (415) 973-4878   
 PLC  HEAT  WATER E-mail: bxlc@pge.com 

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #: 2826-G/3037-E  

Subject of AL:  2007 General Rate Case, Restoration of Service Fee 
Keywords (choose from CPUC listing):  Compliance, GRC/General Rate Case, Rules
AL filing type:  Monthly  Quarterly   Annual   One-Time   Other _____________________________ 
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:  
 D.07-03-044 
Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL: No
Summarize differences between the AL and the prior withdrawn or rejected AL1: ____________________ 
___________________________________________________________________________________________________
Resolution Required?   Yes  No   
Requested effective date: To be proposed in supplemental 

advice letter
NNo. of tariff sheets:  7

Estimated system annual revenue effect (%):  TBD   
Estimated system average rate effect (%):N/A 
When rates are affected by AL, include attachment in AL showing average rate effects on customer classes 
(residential, small commercial, large C/I, agricultural, lighting). 
Tariff schedules affected:  Gas and electric Rules 11 
Service affected and changes proposed1:  Increase Restoration of Service Fee for non-CARE customers 
Pending advice letters that revise the same tariff sheets: N/A

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of this 
filing, unless otherwise authorized by the Commission, and shall be sent to: 
CPUC, Energy Division  Pacific Gas and Electric Company 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Ave.,  
San Francisco, CA 94102 
jnj@cpuc.ca.gov and mas@cpuc.ca.gov 

Attn: Brian K. Cherry 
         Vice President, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, CA 94177 
E-mail: PGETariffs@pge.com 

 

                                                 
1 Discuss in AL if more space is needed. 



 
ATTACHMENT 1 

Advice 2826-G 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

24859-G Rule 11--Discontinuance and Restoration of 
Service 

22508-G 

24860-G Rule 11 (Cont.) New 

24861-G Table of Contents -- Rules 24610-G 

24862-G Table of Contents -- Title Page 24675-G 
 
 

ATTACHMENT 1 
Advice 3037-E 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

26314-E Rule 11--Discontinuance and Restoration of 
Service 

13152-E 

26315-E Table of Contents -- Rules 25588-E 

26316-E Table of Contents -- Title Page 26001-E 
 

Page 1 of 1 



  
  Revised Cal. P.U.C. Sheet No. 24859-G 
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 22508-G 
San Francisco, California  

Advice Letter No. 2826-G Issued by Date Filed April 13, 2007 
Decision No. 07-03-044 Brian K. Cherry Effective  
  Vice President Resolution No.  
106512  Regulatory Relations 

 

RULE 11—DISCONTINUANCE AND RESTORATION OF SERVICE 
(Continued) 

L. NONCOMPLIANCE WITH PG&E’S TARIFFS 

Unless otherwise specifically provided, PG&E may terminate service to a Customer 
for noncompliance with any of PG&E’s tariffs if the Customer fails to comply within 
five days after the presentation of written notification.  The Customer shall comply 
with PG&E’s tariffs before service will be restored. 

M. REVOCATION OF PERMISSION TO USE PROPERTY 

If PG&E’s service facilities and/or a Customer’s piping to the meter are installed on 
property other than the Customer’s property and the owner of such property revokes 
permission to use it, PG&E will have the right to terminate service upon the date of 
such revocation.  If service is terminated under these conditions, the Customer may 
have service restored under the provisions of PG&E’s line and service extension 
rules. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 

 
 



  
  Original Cal. P.U.C. Sheet No. 24860-G 
Pacific Gas and Electric Company Cancelling  Cal. P.U.C. Sheet No.  
San Francisco, California  

Advice Letter No. 2826-G Issued by Date Filed April 13, 2007 
Decision No. 07-03-044 Brian K. Cherry Effective  
  Vice President Resolution No.  
106513  Regulatory Relations 

 

RULE 11—DISCONTINUANCE AND RESTORATION OF SERVICE 
(Continued) 

N. CHARGES FOR TERMINATION AND/OR RESTORATION OF SERVICE 

1. PG&E may require payment of the entire amount due, including the past due 
amount and current charges, payment of a deposit in accordance with Rule 7, 
and payment of other charges indicated herein, prior to restoring service to 
accounts which have been terminated for nonpayment. 

2. PG&E will require a returned check charge, as set forth in Rule 9, for processing 
a check that is returned to PG&E unpaid. 

3. PG&E may require payment of a field collection charge of $10.00 when a PG&E 
representative makes a field call to a Customer’s premises to terminate service 
for nonpayment of bills or credit deposit requests. 

4. PG&E may require payment of a reconnection charge of $25.00 per connection 
before restoring service that has been terminated for nonpayment of bills, to 
prevent fraud, or for failure to comply with PG&E’s tariffs.  If the Customer 
requests that service be restored outside of regular business hours, an 
additional charge of $12.50 per connection may be made.  For customers who 
are recieving for the CARE discount, PG&E may require payment of a 
reconnection charge of $20.00 per connection before restoring service that has 
been terminated for nonpayment of bills, to prevent fraud, or for failure to 
comply with PG&E's tariffs.  If the CARE customer requests that service be 
restored outside of regular business hours, an additional charge of $10.00 per 
connection may be made. 

5. In addition, PG&E may charge and collect any unusual costs incidental to the 
termination or restoration of service which have resulted from the Customer’s 
action or negligence. 

6. Service wrongfully terminated will be restored without charge. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 

(I) 
(N) 

| 
| 
| 
| 

(N) 
 

(L) 
| 
| 
| 
| 
| 
| 
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| 
| 
| 
| 
| 
| 
| 
| 
| 

(L) 
 
 
 
 
 
 
 

(L) 
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| 
| 
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RULE 11—DISCONTINUANCE AND RESTORATION OF SERVICE 
(Continued) 

M. CHARGES FOR TERMINATION AND/OR RESTORATION OF SERVICE (Cont'd.) 

4. PG&E may require payment of a reconnection charge of $25.00 per connection 
before restoring service that has been terminated for nonpayment of bills, to 
prevent fraud, or for failure to comply with PG&E's tariffs.  If the customer 
requests that service be restored outside of regular business hours, an additional 
charge of $12.50 per connection may be made.  For customers who are 
recieving for the CARE discount, PG&E may require payment of a reconnection 
charge of $20.00 per connection before restoring service that has been 
terminated for nonpayment of bills, to prevent fraud, or for failure to comply with 
PG&E's tariffs.  If the CARE customer requests that service be restored outside 
of regular business hours, an additional charge of $10.00 per connection may be 
made. 

5. In addition, PG&E may charge and collect any unusual costs incidental to the 
termination or restoration of service which have resulted from the customer's 
action or negligence. 

6. Service wrongfully terminated will be restored without charge. 
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