STATE OF CALIFORNIA

ARNOLD SCHWARZENEGGER, Govermor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENLIE
SAN FRANCISCO. CA 54102-3208

October 24, 2006

Rose de la Torre
Pacific Gas & Electric

77 Beale Street, Room 1088

Mail Code B10C

San Francisco, CA 94105

Tel. No. (415) 703-1691

Advice Letter 2744-G/2861-E
2744-G-A/2861-E-A

Subject: Request for authority to commence a credit card option pilot program for a 12

month period

Dear Ms de la Torre:

Advice Letter 2744-G/2861-E and 2744-G-A/2861-E-A is effective October 6, 2006 by
Resolution G-3390. A copy of the advice letter is returned herewith for your records.

Sean H. Gallagher, Director

Energy Division
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Pacific Gas and
3 Electric Company..

Brian K. Cherry 77 Beale Street, Room 1087
Vice President San Francisco, CA 94105
Regulatory Relations
Mailing Address
Mail Code B10C
Pacific Gas and Electric Company
P.O. Box 770000
San Francisco, CA 94177

415.973.4977

Internal: 223.4977

Fax: 415.973.7226
Internet: BKC7@pge.com

July 14, 2006

Advice 2744-G/2861-E
(Pacific Gas and Electric Company ID U39 M)

Subject: Pilot Credit Card Payment Option

Public Utilities Commission of the State of California

Purpose

In this advice filing Pacific Gas and Electric Company (PG&E) seeks authorization
to commence a 12-month pilot credit card payment option for PG&E customers.
For those customers participating in this program, there will not be a transaction
charge for the use of an accepted credit card for utility bill payment.

During this pilot project PG&E proposes to make credit card payment options
available to customers (1) through a third-party operated pay-by-phone service,
which would be available either through a call to PG&E’s customer service line or
at PG&E’s local office; (2) through certain incoming and outgoing calls to or from
PG&E; and (3) through PG&E online. Each of these options includes both one-
time payments and a recurring billing payment option. If a customer opts for a
recurring billing payment option, all future paper bills will be suppressed in
accordance with Rule 9(L) and will be contingent upon the PG&E customer
submitting a valid email address. All credit card payment options will initially be
available to residential customers only, but may be open over the course of the
pilot to one or more additional class of customers.

Savings are expected to be associated with: (1) migrating payments from some
higher cost payment channels to lower cost payment channels; (2) avoiding check
processing fees for those customers who pay by credit card that statistically would
have paid by check; and (3) customers signing up for PG&E’s paperless billing
option, e-Bills, thereby saving costs associated with paper billing, including
postage.
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There also will be indirect savings to customers, such as avoided postage costs,
and/or mileage costs to a payment center which PG&E will attempt to quantify
during the course of this pilot program. Other indirect savings will not be
guantifiable but will provide a significant benefit to customers which should also be
considered in evaluating the viability of the pilot program. These include but are
not limited to: (1) the availability of another payment option to all credit card
holders; and (2) the ability for credit card holders to assist in budgeting dollars and
timing of payments.

In addition to the benefits, PG&E expects certain costs to increase. Increased
costs are expected to be associated with: (1) the potential for payments to migrate
from lower cost options; (2) transaction fees charged by the credit card company
and the third-party processor; (3) potential charges associated with investigation
and reversal of credit card payments; and (4) systemic costs associated with
installation and maintenance of any necessary infrastructure and training to
support credit card payments.

PG&E proposes to run the pilot for approximately 12 months and then file a report
with the Commission summarizing the results of the pilot and recommending next
steps. This advice filing proposes that the pilot will continue in place until the
Commission has reached a decision on PG&E’s written recommendation.

In this report, PG&E plans to review the payment channels previously used by
each of the credit card users, and the average costs associated therein, for the 12
months prior to the commencement of the pilot period. PG&E will then compare
those costs with the costs and savings that occur as a result of the customer’s
credit card usage during the pilot program. Such a comparison will give a valid
indication of how customer migration among different payment channels—all with
different average costs—will affect PG&E’s total payment processing costs, thus
accomplishing the primary goal of the pilot program to determine whether
customers should be cumulatively indifferent to a credit card service offering.

Background

Assembly Bill 746 passed in September 2005 requires the CPUC to make certain
regulatory findings associated with credit card usage. The purpose of this advice
filing is to establish a program that will provide the needed data concerning the
costs and savings associated with an embedded fee credit card option. Under an
embedded fee arrangement, the individual customer utilizing the credit card
service is not charged directly for the costs associated with utilizing a credit card to
make a utility payment. This is different from a transaction cost based program
which requires the customer utilizing a credit card to pay a transaction fee for the
use of a credit card.
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The pilot program will provide valuable information concerning customer usage
trends, preferences and behavior and assist the Commission and PG&E in making
the necessary regulatory finding. This information will also assist in designing an
effective long-term credit card program.

PG&E also wants to clarify that this is a market test program and the payment
options mentioned above could potentially be removed from available PG&E
payment options in the future.

Tariff Changes

Gas and Electric Rule 9

PG&E proposes to add a new section to both the gas and the electric Tariff Rule
9(E)(5)(b) which provides “A credit card option, on a pilot basis, will be available to
customers (1) through a third-party operated pay-by-phone service, which would
be available either through a call to PG&E'’s customer service line or at PG&E’s
local office; (2) through certain incoming and outgoing calls to or from PG&E; and
(3) through PG&E online. Each of these options includes both one-time payments
and a recurring billing payment option. Options (1) and (2) are contingent upon
the PG&E customer submitting a valid email address and expressly agreeing via
email to the suppression of all future paper bills in a manner consistent with the
requirements of Rule 9 (L). If a customer opts for a recurring billing payment
under option (3) above, all future paper bills will also be suppressed in accordance
with Rule 9 (L). All credit card payment options will initially be available to
residential customers only, but may be open over the course of the pilot to one or
more additional class of customers. This program will either continue indefinitely,
continue as modified by PG&E or Commission decision, or be terminated by
PG&E or the Commission decision rendered at the conclusion of the pilot
program.”

Preliminary Statement Memorandum Account

This advice letter also requests that the CPUC permit PG&E to establish a
memorandum account to track costs and savings associated with the acceptance
of these credit card payments (see attached Preliminary Statements).

Protests

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by
facsimile or electronically, any of which must be received no later than August 3,
2006, which is 20 days after the date of this filing.

CPUC Energy Division
Attention: Tariff Unit, 4" Floor
505 Van Ness Avenue

San Francisco, California 94102
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Facsimile: (415) 703-2200
E-mail: jjr@cpuc.ca.gov and jnj@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically,
if possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission:

Pacific Gas and Electric Company
Attention: Brian Cherry

Vice President, Regulatory Relations
77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177
Facsimile: (415) 973-7226

E-mail: PGETariffs@pge.com

Effective Date

PG&E requests that this advice filing become effective on regular notice, August
13, 2006, which is 30 days after the date of filing.

Notice

In accordance with General Order 96-A, Section Ill, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. Address changes should be directed to Rose de la Torre at (415)
973-4716.  Advice letter filings can also be accessed electronically at:
http://www.pge.com/tariffs

g“ Vo Q\NQ\W

Vice President -- Regulatory Relations

Attachment 1 --Tariff Sheets
Attachment 2 — Credit Card Workshop List

cc:  Service List — Credit Card Workshop Attendees List
Kevin Coughlin — CPUC
Karl Bemesdefer — CPUC
Gurbux Kahlon — CPUC
Kerrie Evans - CPUC
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CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. Pacific Gas and Electric Company U39M

Utility type: Contact Person: David Poster
ELC GAS Phone #: (415) 973-1082
O PLC O HEAT O WATER | E-mail: dxpu@pge.com

EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)

ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat = WATER = Water

Advice Letter (AL) #: 2744-G/2861-E

Subject of AL: Pilot Credit Card Payment Option

Keywords (choose from CPUC listing): Credit Card Payments

AL filing type: OO0 Monthly OQuarterly [0 Annual ElOne-Time [ Other

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL:

Resolution Required? O Yes ¥ No

Requested effective date: 8-13-2006 No. of tariff sheets: 12
Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: N/A

Service affected and changes proposed:N/A

Pending advice letters that revise the same tariff sheets:

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of this
filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Utility Info (including e-mail)

Attention: Tariff Unit

505 Van Ness Ave.,

San Francisco, CA 94102

jjr@cpuc.ca.gov and jnj@cpuc.ca.gov




ATTACHMENT 1
Advice 2744-G

Cal P.U.C. Cancelling Cal

Sheet No. | Title of Sheet P.U.C. Sheet No.

24075-G Preliminary Statement Part E--Credit Card Pilot New
Program memorandum Account (CCPPMA)

24076-G Preliminary Statement Part E (Cont.) New

24077-G Rule 09--Rendering and Payment of Bills 22934-G

24078-G Table of Contents -- Preliminary Statements 24038-G

24079-G Table of Contents -- Rules 23787-G

24080-G Table of Contents -- Rate Schedules 24069-G

ATTACHMENT 1

Advice 2861-E

Cal P.U.C. Cancelling Cal

Sheet No. | Title of Sheet P.U.C. Sheet No.

25069-E Preliminary Statement Part EG--Credit Card Pilot New
Program Memorandum Account (CCPPMA)

25070-E Preliminary Statement Part EG (Cont.) New

25071-E Rule 09--Rendering and Payment of Bills 20969-E

25072-E Table of Contents -- Rules, Maps, Contracts and 24602-E

Deviations
25073-E Table of Contents -- Preliminary Statements 25026-E
25074-E Table of Contents -- Rate Schedules 24603-E




Original Cal. P.U.C. Sheet No. 24075-G
) Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
& San Francisco, California

PRELIMINARY STATEMENT

(Continued)

E. Credit Card Pilot Program Memorandum Account (CCPPMA) (N)
I
1. PURPOSE: [
I
The purpose of the CCPPMA is to track the savings and costs related to the Commission’s [
authorization to commence a pilot credit card payment option for PG&E’s customers. Once the [
pilot program has concluded, the Commission will determine if the savings and costs are cost- |
neutral or not. If the savings outweigh the costs, the costs and savings are roughly equal, or the |
Commission, for public policy reasons and in accordance with the legislation (AB 746), determines [
that the benefits justify a continuation of the program; PG&E will begin full implementation of the |
credit card program, as authorized by a Commission Decision. If the costs outweigh the savings |
and the program is not consistent with the legislative objectives, the pilot program will sunset on the |
date of the Commission Decision. [
I
2. APPLICABILITY: |
I
The CCPPMA shall apply to all residential customers, but only to such customers, unless otherwise [
directed by the Commission. |
|
3.  REVISION DATE: [
I
Disposition of the amounts in this account shall be determined in the Annual Electric True-up |
Proceeding or other proceeding authorized by the Commission. |
I
4. CCPPMA RATES: [
I
The CCPPMA does not have a rate component. |
I
5.  ACCOUNTING PROCEDURE: [
I
PG&E will make a credit or debit entry on a semi-annual basis to transfer all or a portion of the |
balance in the CCPPMA to the Distribution Revenue Adjustment Mechanism (DRAM) or its |
successor account for future rate recovery, as may be approved by the Commission. Incremental [
debits and credits of the CCPPMA include the following categories: |
|
a. A credit equal to the estimated savings based on: |
I
1) The migration of payments from some higher cost payment channels to lower cost |
payment channels. |
I
2)  Avoided check processing fees for those customers who pay by credit card that [
statistically would have paid by check. |
|
3) Customers signing up for PG&E’s paperless billing option, e-Bills, will avoid costs [
associated with paper billing, including postage. [
I
4)  Avoided postage costs, and/or mileage costs to a payment center which PG&E wiill |

attempt to quantify during the course of this pilot program. (N)

Advice Letter No. 2744-G/2861-E Issued by Date Filed July 14, 2006
Decision No. Brian K. Cherry Effective August 13, 2006
Vice President Resolution No.

104015 Regulatory Relations



Original Cal. P.U.C. Sheet No. 24076-G
) Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
& San Francisco, California
PRELIMINARY STATEMENT
(Continued)
E. Credit Card Pilot Program Memorandum Account (CCPPMA) (N)
I
5.  ACCOUNTING PROCEDURE: (Cont'd.) [
|
b. A debit equal to the charges from: [
I
1) The potential for payments to migrate from lower cost options. |
I
2) Transaction fees charged by the credit card company and the third-party processor. [
I
3) Potential charges associated with investigation and reversal of credit card payments. |
I
4)  System costs associated with installation and maintenance of any necessary [
infrastructure and training to support credit card payments |
|
c. Anentry equal to interest on the average balance in the CCPPMA at the beginning of the |
semi-annual period and the balance at the end of the previous semi-annual period after [
entries E.5.a and E.5.b above, at a rate equal to one-twelfth the interest rate on three-month |
Commercial Paper for the previous month, as reported in the Federal Reserve Statistical |
Release, H.15. or its successor. (N)
Advice Letter No. 2744-G/2861-E Issued by Date Filed July 14, 2006
Decision No. Brian Cherry Effective August 13, 2006
Vice President Resolution No.
104030 Regulatory Relations



Revised Cal. P.U.C. Sheet No.

) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
& San Francisco, California

24077-G
22934-G

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

E. BILLS DUE ON PRESENTATION

Bills for gas service are due and payable upon presentation. Payments shall be

received

at the address imprinted on the payment stub attached to PG&E’s bill, a

business office of PG&E, or by an authorized agent of PG&E. Payments shall be
made using the following options:

1. Cash, check, money order, or

2. Electronic data interchange (EDI) for commercial customers or recurring
automatic bank debit (Wherein the customer requests the automatic monthly
withdrawal of payment for utility services from a designated checking/banking
account), or

3. Debit card by phone service or an electronic funds transfer the customer initiates
through a third party (A transfer or transaction fee over and above the PG&E bill
amount may be charged to the customer by a third-party vendor for these
services), or

4. Electronic billing as defined in Rule 1, or

5. a.
b.

By other means mutually agreeable to PG&E and the customer.

A credit card option, on a pilot basis, will be available to customers

(1) through a third-party operated pay-by-phone service, which would be
available either through a call to PG&E’s customer service line or at PG&E’s
local office; (2) through certain incoming and outgoing calls to or from PG&E;
and (3) through PG&E online. Each of these options includes both one-time
payments and a recurring billing payment option. Options (1) and (2) are
contingent upon the PG&E customer submitting a valid email address and
expressly agreeing via email to the suppression of all future paper bills in a
manner consistent with the requirements of Rule 9 (L). If a customer opts for
a recurring billing payment under option (3), all future paper bills will also be
suppressed in accordance with Rule 9 (L). All credit card payment options
will initially be available to residential customers only, but may be open over
the course of the pilot to one or more additional class of customers. This
program will either continue indefinitely, continue as modified by PG&E or
Commission decision, or be terminated by PG&E or the Commission
decision rendered at the conclusion of the pilot program.

(Con

tinued)

Advice Letter No.
Decision No.

104010

2744-G/2861-E Issued by Date Filed

July 14, 2006

Brian K. Cherry Effective August 13, 2006

Vice President Resolution No.

Regulatory Relations



Revised Cal. P.U.C. Sheet No. 24078-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 24038-G
& San Francisco, California
1 TABLE OF CONTENTS
(Continued)
PRELIMINARY STATEMENTS
CAL P.U.C.
SCHEDULE TITLE OF SHEET SHEET NO.
Part A Description of Service Area & General Requirements ...............cc....... 14615 to 14623,18797-G
Part B Default Tariff Rate Components....................... 23720,23721,23722,23723,23724,23725,23726,
23727,23728,23729,23229,23767,23768,23769,23770,23771,23772,23773,23774,23650,
23705,22024,23756 to 23760-G
Part C Gas Accounting Terms and Definitions ..., 23345,23789,23346,
.................................... 23511,23347,23760,23761,23300,23248,23561,23350,23351,23512-G
Part D Purchased Gas ACCOUNL ...........ueeieieeeeeeee et 23513,23514,23515-G
Part E Credit Card Pilot Program Memorandum ACCOUNt ............cccvvievieeiieiiiiieeeee e 24075,24076-G (N)
Part F Core Fixed CoSt ACCOUN ..........uiiiiiiiiiiice e 23353,23354,23780-G
Part G Not Being Used
Part H Not Being Used
Part | Not Being Used
Part J Noncore Customer Class Charge ACCOUNt ............coooiiiiiiiiiiiie e 23356,24037-G
Part K Enhanced Oil RECOVEIY ACCOUNL..........oiiii et e e e e e 23762-G
Part L Balancing Charge ACCOUNT.........ccuuiiiiiie e 23273,23274-G
Part M Not Being Used
Part N Not Being Used
Part O CPUC ReimbursemMent FEE ........ooiiiiiiiiiiii et e e e e 22891-G
Part P Income Tax Component of Contributions Provision .............c.cccoeeciiieiiiiiiiiinien.. 21646,13501-G
Part Q Affiliate Transfer FEES ACCOUNT .......ccueiiiiiiiieie e 23275-G
Part R Not Being Used
Part S L] (=T ST SRR 12773-G
Part T Tax Reform ACt OF 1986 ......coei it e e e e e eneeeeens 12775-G
Part U Core Brokerage Fee Balancing ACCOUNt...........cccuiiiiiiei it 23276-G
Part V California Alternate Rates For Energy ACCOUNT...........oiiiiiiiiiiiiiee e 23358-G
Part W Not Being Used
Part X Natural Gas Vehicle Balancing ACCOUNL............couiiiiiiiiiiie et 23277-G
Part Y Customer Energy Efficiency Adjustment............cccooiiiiiiiiiiiieeee e, 18551,18552,18553-G
Part Z Not Being Used
Part AA Not Being Used
Part AB Not Being Used
Part AC Catastrophic Event Memorandum ACCOUNL............uvviiieiiiiiciiiiee e 14178,14179-G
Part AD Not Being Used
Part AE Core Pipeline Demand Charge ACCOUNL .........ooiuiiiiiiie et 23301-G
Part AF Not Being Used
Part AG Core Firm Storage ACCOUNT.........uiiiii it e e e e e e e e s e e eeaaaeeeaans 23380-G
Part AH Air Quality Adjustment ClauSE .........cc.ceeiiiiiiiiiiiee e 14928 to 14930-G
Part Al Not Being Used
Part AJ Not Being Used
Part AK Low Income Energy Efficiency Memorandum ACCOUNt ............ccocciviiieeeeiiiiiiiiieee e 21244-G
Part AL Not Being Used
Part AM Not Being Used
(Continued)
Advice Letter No. 2744-G/2861-E Issued by Date Filed July 14, 2006
Decision No. Brian K. Cherry Effective August 13, 2006
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Vice President Resolution No.

Regulatory Relations



Revised Cal. P.U.C. Sheet No. 24079-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23787-G
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TABLE OF CONTENTS
(Continued)
RULES
CAL P.U.C.
RULE TITLE OF SHEET SHEET NO.
1 DefinitionNs ......veeeeeiiie e 18195,22922,22923,18197,21977,22789,
18200,22924,18202,21978,18204,18205,21979,18207,19429-G
2 Description of Service ........c.uueiiiiiiiii 13299 to 13302,14903,17521-G
3 ApPlication fOr SEIVICE ........ueiiiiiiie et 13842,21118-G
4 (070] 01 =T £ TSP SPRSR R 17051-G
5 Special Information Required on FOrMS...........ccccciviiiiieiiiiiiiiieee e 17641,13348,13349-G
6 Establishment and Reestablishment of Credit ............ccoooeviiiiiiiiiiinenne. 22126,22127,18873-G
7 DEPOSIES ...ttt e et e e e e nra e e e nnreeas 18212,18213-G
8 NOTICES ..ttt 21928,17580,15726,17581,15728-G
9 Rendering and Payment of Bills......... 21930,22933,24077,23518,22491,21934,21985,21936-G (T)
10 DIiSPULEA BIllS ...ttt e e 18214 to 18216-G
11 Discontinuance and Restoration of Service .........cccccceevennneee.. 18217 to 18227,22508,19710-G
12 Rates and Optional Rates............ccoeccuvieiiieiiiiiiiiicee e, 18229,18996,21980,21981,21982-G
13 LI 0] oo = L VRS 1= VT RSSO 21542,18800-G
14 Capacity Allocation and Constraint of Natural Gas Service............cccccccceeenie 18231 to 18235,
22327,22328,22329,22330,22249,18239,22073,22639,22075,22076,22077,18244,
22078,22079,22080,22081-G
15 Gas Main EXENSIONS .......coooveeeeeeieeeeeeeeee e 21543,18802,18803,19888,
20350,20351,20352,18808,21544,21545,22376,22377,22378,22379,22380,18813,18814-G
16 Gas Service Extensions...... 21546,18816,17728,17161,18817 to 18825,17737,18826,18827-G
17 Meter Tests and Adjustment of Bills for Meter Error ..........ccccccoovecviieeeeeeeinns 14450 to 14456-G
17.1 Adjustment of Bills for Billing Error..........cccveiiiiriiiee e 22745,14458-G
17.2 Adjustment of Bills for Unauthorized Use...........ccccooiiiiiiiiiinie 22746,14460,14461-G
17.3 Limitation on Adjustment of Bills for Energy USe...........cccciiiiiiiiiiiiiiiiieceee e 22747-G
18 Supply to Separate Premises and Submetering of Gas................cccuueee. 22790,17796,13401-G
19 Medical Baseline QUantities.........cccoeeeeeeeeiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e, 21119,21120,21121-G
19.1 California Alternate Rates for Energy for Individual Customers and Submetered
Tenants of Master-Metered Customers............ccccceeeeiiiiiieeneennn. 19370,22426,19372,19373-G
19.2 California Alternate Rates for Energy for Nonprofit Group-Living
FaCIlties ... .eeeeiiieee e 17132,22427,17035,17134,17037-G
19.3 California Alternate Rates for Energy for Qualified Agricultural
Employee Housing Facilities ..........ccccoiviiiiiiiiiiiieeeeee 17305,22428,17307,17308-G
21 Transportation of Natural Gas..........ccccccoeeeciviieeeiec e, 23399,23400,22313, 23786,23194,
............ 23195,23196,23197,23198,23199,22086,22087,18256,21852,22735,22736,22737-G
21.1 Use of PG&E’s Firm Interstate Rights ..o 20461,18260,18261-G
23 Gas Aggregation Service for Core Transport Customers
.............................. 20072,18263,21742,18265,22159,18267,22185,21744 to 21751,18272-G
25 Gas Services-Customer Creditworthiness and Payment Terms .................... 21409 to 21418-G
26 Standards of Conduct and Procedures Related to Transactions with Intracompany
Departments, Reports of Negotiated Transactions, and Complaint Procedures
................................................................................................... 18284,18285,18633,20462-G
(Continued)
Advice Letter No. 2744-G/2861-E Issued by Date Filed July 14, 2006
Decision No. Brian K. Cherry Effective August 13, 2006
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Revised Cal. P.U.C. Sheet No. 24080-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 24069-G
& San Francisco, California
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GM Master-Metered Multifamily Service ..........ccccoooeiiiiiiiiiiiieee 23735,23489,23019-G
GS Multifamily SErvICe ........ooiiiiiiiiiiiie e 23736,23491,23215-G
GT Mobilehome Park SErviCe ...........o oo 23737,23493,23023-G
G-10 Service to Company EMPIOYEES ...t 11318-G
GL-1 Residential CARE Program SEerViCe..........coiiiiuiiiiiieei e 23738,23495-G
GL1-NGV Residential Care Program—Natural Gas Service for Compression
ON CUSLOMEIS’ PrEMISES ... .coieeeeiee et e e e e e e e e e eeaans 23739,23740-G
GML Master-Metered Multifamily CARE Program Service .........cccccoeiiiieeeen.n. 23741,23497,23027-G
GSL Multifamily CARE Program ServiCe..........cccooeioiiiiiieaiieiiiiiiee e 23742,23743,23216-G
GTL Mobilehome Park CARE Program Service..........ccccccceevciviiiieeeeeceiieeeennn. 23744,23745,23502-G
G-MHPS Master-Metered Mobilehome Park Safety Surcharge ...........cccccevviviiniiiiiieeeeeee 22034-G
NONRESIDENTIAL
G-NR1 Gas Service to Small Commercial CUStOMErS ......ccceevvvivvviieieeeeeeeeeeee e 23746,23035-G
G-NR2 Gas Service to Large Commercial CUStOMErS ..........coooiiiiiiiiiiiiieieiiiieiee e 23747,23037-G
G-CP Gas Procurement Service to Core End-Use Customers ...........cccccoeeeveeeveeeeeeiieeieeeeeeee, 23748-G
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G-EG Gas Transportation Service to Electric Generation ...................... 23654,22895,22525,22173-G
G-WSL Gas Transportation Service to Wholesale/Resale Customers ................. 23655,22897,22045-G
G-BAL Gas Balancing Service for Intrastate Transportation Customers ...........ccccccoeocveeriieennns 22174,
21867,22135,22047,22048,20037,22136,21872,22137,22138,20042,20043,20044,22051-G
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PRELIMINARY STATEMENT

(Continued)

EG. Credit Card Pilot Program Memorandum Account (CCPPMA) (N)
I
1. PURPOSE: [
I
The purpose of the CCPPMA is to track the savings and costs related to the Commission’s [
authorization to commence a pilot credit card payment option for PG&E’s customers. Once the [
pilot program has concluded, the Commission will determine if the savings and costs are cost- |
neutral or not. If the savings outweigh the costs, the costs and savings are roughly equal, or the |
Commission, for public policy reasons and in accordance with the legislation (AB 746), determines [
that the benefits justify a continuation of the program; PG&E will begin full implementation of the |
credit card program, as authorized by a Commission Decision. If the costs outweigh the savings |
and the program is not consistent with the legislative objectives, the pilot program will sunset on the |
date of the Commission Decision. [
I
2. APPLICABILITY: |
I
The CCPPMA shall apply to all residential customers, but only to such customers, unless otherwise [
directed by the Commission. |
|
3.  REVISION DATE: [
I
Disposition of the amounts in this account shall be determined in the Annual Electric True-up |
Proceeding or other proceeding authorized by the Commission. |
I
4. CCPPMA RATES: [
I
The CCPPMA does not have a rate component. |
I
5. ACCOUNTING PROCEDURE: [
I
PG&E will make a credit or debit entry on a semi-annual basis to transfer all or a portion of the |
balance in the CCPPMA to the Distribution Revenue Adjustment Mechanism (DRAM) or its |
successor account for future rate recovery, as may be approved by the Commission. Incremental [
debits and credits of the CCPPMA include the following categories: |
|
a. A credit equal to the estimated savings based on: |
I
1) The migration of payments from some higher cost payment channels to lower cost |
payment channels. |
I
2)  Avoided check processing fees for those customers who pay by credit card that [
statistically would have paid by check. |
|
3) Customers signing up for PG&E’s paperless billing option, e-Bills, will avoid costs [
associated with paper billing, including postage. [
I
4)  Avoided postage costs, and/or mileage costs to a payment center which PG&E wiill |

attempt to quantify during the course of this pilot program. (N)
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Decision No. Brian K. Cherry Effective August 13, 2006
Vice President Resolution No.

104016 Regulatory Relations



Original Cal. P.U.C. Sheet No.
Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

)
& San Francisco, California

25070-E

PRELIMINARY STATEMENT
(Continued)

EG. Credit Card Pilot Program Memorandum Account (CCPPMA)

5. ACCOUNTING PROCEDURE: (Cont'd.)

b. A debit equal to the charges from:

1)
2)
3)

4)

The potential for payments to migrate from lower cost options.
Transaction fees charged by the credit card company and the third-party processor.
Potential charges associated with investigation and reversal of credit card payments.

System costs associated with installation and maintenance of any necessary
infrastructure and training to support credit card payments

c. Anentry equal to interest on the average balance in the CCPPMA at the beginning of the
semi-annual period and the balance at the end of the previous semi-annual period after
entries EG.5.a and EG.5.b above, at a rate equal to one-twelfth the interest rate on
three-month Commercial Paper for the previous month, as reported in the Federal Reserve
Statistical Release, H.15. or its successor.
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) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 20969-E
& San Francisco, California
RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)
E. BILLS DUE ON PRESENTATION
Bills for electric service are due and payable upon presentation. Payments shall be
received at the address imprinted on the payment stub attached to PG&E’s bill, a
business office of PG&E, or by an authorized agent of PG&E. Payments shall be made
using the following options:
1. Cash, check, money order, or
2. Electronic data interchange (EDI) for commercial customers or recurring automatic
bank debit (Wherein the customer requests the automatic monthly withdrawal of
payment for utility services from a designated checking/banking account), or
3. Debit card by phone service or an electronic funds transfer the customer initiates

through a third party (A transfer or transaction fee over and above the PG&E bill

amount may be charged to the customer by a third-party vendor for these services),

or

4. Electronic billing as defined in Rule 1, or
5. a. By other means mutually agreeable to PG&E and the customer.

b. A credit card option, on a pilot basis, will be available to customers (1) through a (N)
third-party operated pay-by-phone service, which would be available either [
through a call to PG&E’s customer service line or at PG&E’s local office; |
(2) through certain incoming and outgoing calls to or from PG&E; and (3) |
through PG&E online. Each of these options includes both one-time payments |
and a recurring billing payment option. Options (1) and (2) are contingent upon [
the PG&E customer submitting a valid email address and expressly agreeing via |
email to the suppression of all future paper bills in a manner consistent with the [
requirements of Rule 9 (L). If a customer opts for a recurring billing payment [
under option (3), all future paper bills will also be suppressed in accordance with |
Rule 9 (L). All credit card payment options will initially be available to residential [
customers only, but may be open over the course of the pilot to one or more |
additional class of customers. This program will either continue indefinitely, |
continue as modified by PG&E or Commission decision, or be terminated by |
PG&E or the Commission decision rendered at the conclusion of the pilot [
program. (N)

If a Customer makes only partial payment on a bill, the partial payment received will be

allocated among the following components of the bill in proportion to the amount owed on

each (utility users taxes will be treated in accordance with current utility procedures and

are not subject to this section). The bill components include PG&E charges, FTA

charges, CTC charges, and other energy-related charges. Customer failure to pay any of

the components set forth herein will be subject to service termination as set forth in

Rule 11.

(Continued)
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PG&E Gas and Electric Advice

Filing List

General Order 96-A, Section IlI(G)

ABAG Power Pool

Accent Energy

Aglet Consumer Alliance
Agnews Developmental Center
Ahmed, Ali

Alcantar & Elsesser
Ancillary Services Coalition
Anderson Donovan & Poole P.C.
Applied Power Technologies
APS Energy Services Co Inc
Arter & Hadden LLP

Avista Corp

Barkovich & Yap, Inc.

BART

Bartle Wells Associates

Blue Ridge Gas

Bohannon Development Co
BP Energy Company

Braun & Associates

C & H Sugar Co.

CA Bldg Industry Association

CA Cotton Ginners & Growers Assoc.

CA League of Food Processors
CA Water Service Group
California Energy Commission
California Farm Bureau Federation
California Gas Acquisition Svcs
California ISO

Calpine

Calpine Corp

Calpine Gilroy Cogen
Cambridge Energy Research Assoc
Cameron McKenna

Cardinal Cogen

Cellnet Data Systems

Chevron Texaco

Chevron USA Production Co.
Childress, David A.

City of Glendale

City of Healdsburg

City of Palo Alto

City of Redding

CLECA Law Office

Commerce Energy
Constellation New Energy
CPUC

Cross Border Inc

Crossborder Inc

CSC Energy Services

Davis, Wright, Tremaine LLP
Defense Fuel Support Center
Department of the Army
Department of Water & Power City

05-Jul-06

DGS Natural Gas Services
Douglass & Liddell

Downey, Brand, Seymour & Rohwer
Duke Energy

Duke Energy North America
Duncan, Virgil E.

Dutcher, John

Dynegy Inc.

Ellison Schneider

Energy Law Group LLP

Energy Management Services, LLC
Exelon Energy Ohio, Inc

Exeter Associates

Foster Farms

Foster, Wheeler, Martinez
Franciscan Mobilehome

Future Resources Associates, Inc
G. A. Krause & Assoc

Gas Transmission Northwest Corporation

GLJ Energy Publications

Goodin, MacBride, Squeri, Schlotz &
Hanna & Morton

Heeg, Peggy A.

Hitachi Global Storage Technologies
Hogan Manufacturing, Inc

House, Lon

Imperial Irrigation District
Integrated Utility Consulting Group
International Power Technology
Interstate Gas Services, Inc.
IUCG/Sunshine Design LLC

J. R. Wood, Inc

JTM, Inc

Luce, Forward, Hamilton & Scripps
Manatt, Phelps & Phillips

Marcus, David

Matthew V. Brady & Associates
Maynor, Donald H.

McKenzie & Assoc

McKenzie & Associates

Meek, Daniel W.

Mirant California, LLC

Modesto Irrigation Dist

Morrison & Foerster

Morse Richard Weisenmiller & Assoc.
Navigant Consulting

New United Motor Mfg, Inc

Norris & Wong Associates

North Coast Solar Resources
Northern California Power Agency
Office of Energy Assessments
OnGrid Solar

Palo Alto Muni Utilities

PG&E National Energy Group
Pinnacle CNG Company
PITCO

Plurimi, Inc.

PPL EnergyPlus, LLC
Praxair, Inc.

Price, Roy

Product Development Dept
R. M. Hairston & Company

R. W. Beck & Associates
Recon Research

Regional Cogeneration Service
RMC Lonestar

Sacramento Municipal Utility District
SCD Energy Solutions
Seattle City Light

Sempra

Sempra Energy

Sequoia Union HS Dist
SESCO

Sierra Pacific Power Company
Silicon Valley Power

Smurfit Stone Container Corp
Southern California Edison
SPURR

St. Paul Assoc

Stanford University
Sutherland, Asbill & Brennan
Tabors Caramanis & Associates
Tecogen, Inc

TFS Energy

Transcanada

Turlock Irrigation District

U S Borax, Inc

United Cogen Inc.

URM Groups

Utility Cost Management LLC
Utility Resource Network
Wellhead Electric Company
Western Hub Properties, LLC
White & Case

WMA





