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Advice 2744-G-A/2861-E-A 
(Pacific Gas and Electric Company ID U39 M) 
 
 
Public Utilities Commission of the State of California 
 
 
Subject: Supplement -- Modify Credit Card Pilot Program Memorandum  
  Account and Rule 9 Language  
 
Pacific Gas and Electric Company (PG&E) hereby submits this supplemental filing 
to Advice 2744-G/2861-E in compliance with Resolution G-3390 to revise PG&E’s 
Credit Card Pilot Memorandum Accounts (CCPPMA) E, (Gas) EG (Electric) and  
PG&E’s Rule 9. The affected tariff sheets are listed on the enclosed revised 
Attachment I. This supplemental advice filing only supersedes Advice 2744-
G/2861-E as to Preliminary Statement Memorandum Account E, EG and PG&E’s 
Rule 9 (gas and electric). 
 
Purpose 
 
Ordering paragraph (OP) 3 of Resolution G-3390 orders PG&E to file a 
supplemental advice letter within five days from the date of the resolution to 
“revise the CCPPMA to indicate that PG&E shall seek authorization from the 
Commission to recover any program costs.”  PG&E has added proposed language 
to Preliminary Statement E and Preliminary Statement EG so that the cost/savings 
analysis of the pilot program do not include  any infrastructure or one-time costs so 
as not to ‘skew’ PG&E’s cost/savings analysis over the course of the program. 
  
Page 6 of Resolution G-3390 directs PG&E to:  
 

…Take out language that states that it will make a credit and debit entry on 
a semi-annual basis to transfer all or part of the balance in the CCPPMA to 
the Distribution Revenue Adjustment Mechanism (DRAM), or its successor 
account, as approved by Commission decision.  PG&E is directed not to 
transfer the balance in the CCPPMA until the Commission has reviewed 
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and approved the pilot program costs for recovery upon the conclusion of 
the 12-month pilot program.  
 

With this supplemental filing, PG&E has withdrawn this language from the 
CCPPMA (gas and electric), as directed by the Energy Division.  PG&E intends to 
file its report after the 12-month pilot program and request to recover program 
costs in the CCPPMA in an application to the Commission.  
 
In accordance with Resolution G-3390, PG&E is filing revised language for 
Preliminary Statement E, Preliminary Statement EG and Rule 9(E)(5)(b) (gas and 
electric) to include language for personal credit card use for customers utilizing the 
pilot credit card program.   
 
Additionally, PG&E requests that over the course of the pilot program the 
Commission take into account the increasing percentage of customers signing up 
for the recurring billing payment option.  This option will be significantly cheaper 
than the one-time payment credit card option based on several factors including 
the elimination of a paper bill and the costs saved by avoiding stamps from 
PG&E’s end and the customer’s end.  PG&E urges the Commission to take this 
into consideration when it evaluates the costs and savings of the program.  If, as 
PG&E expects, the number of customer signing up for the recurring payment 
option grows each month, PG&E feels that this trend should be incorporated into 
the measurement of the success of the pilot program.    
 
 
Tariff Changes 
 
Preliminary Statements 
 
The Preliminary Statement language being modified for infrastructure and one-
time costs states: 
 

In compliance with Resolution G-3390, PG&E will not include any and all 
infrastructure and one-time costs in the analysis of the costs and savings 
associated with this pilot program at the end of the 12 month period. 

 
Preliminary Statement language being modified to accommodate personal credit 
cards now reads: 

 
“The CCPPMA shall initially apply to all residential customers who use an 
approved personal credit card, but may be open over the course of the 
pilot to one or more additional class of customers utilizing an approved 
personal credit card.”   
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The Rule 9(E)(5)(b) language being modified to accommodate personal credit 
cards now reads: 
 

“All credit card payment options will initially apply to all residential customers 
who use an approved personal credit card, but may be open over the course of 
the pilot to one or more additional class of customers utilizing an approved 
personal credit card.”  

 
With this filing PG&E proposes to supersede its Rule 9 tariffs and Preliminary 
Statements E and EG that were submitted in Advice 2744-G/2861-E. 
 
Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by 
facsimile or electronically, any of which must be received no later than October 2, 
2006, which is 20 days after the date of this filing. 

CPUC Energy Division 
Attention: Tariff Unit, 4th Floor 
505 Van Ness Avenue 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: jjr@cpuc.ca.gov and jnj@cpuc.ca.gov  

Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest also should be sent via U.S. mail (and by facsimile and electronically, 
if possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission: 

Pacific Gas and Electric Company 
Attention: Brian Cherry 
Vice President, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
Facsimile: (415) 973-7226 
E-mail: PGETariffs@pge.com 

 
 
Effective Date 
 
PG&E requests that this advice filing become effective as soon as possible. 

mailto:jnj@cpuc.ca.gov
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Notice  
 
In accordance with General Order 96-A, Section III, Paragraph G, a copy of this 
advice letter is being sent electronically and via U.S. mail to parties shown on the 
attached list.  Address changes should be directed to Rose de la Torre at (415) 
973-4716.  Advice letter filings can also be accessed electronically at: 
http://www.pge.com/tariffs
 
 

 
Vice President -- Regulatory Relations 
 
Attachment 1 --Tariff Sheets 
Attachment 2 – Credit Card Service List  
 
cc:  Service List – Credit Card Service List 
    Kevin Coughlin – CPUC 
    Karl Bemesdefer – CPUC 
    Gurbux Kahlon – CPUC 
    Maurice Monson - CPUC 
    Kerrie Evans - CPUC 

http://www.pge.com/tariffs
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PRELIMINARY STATEMENT 
(Continued) 

Advice Letter No. 2744-G-A Issued by Date Filed September 12, 2006 
Decision No.  Brian K. Cherry Effective October 6, 2006 
  Vice President Resolution No. G-3390 
105906  Regulatory Relations 

 

E. Credit Card Pilot Program Memorandum Account - Gas (CCPPMA-G)  

1. PURPOSE: 

The purpose of the CCPPMA-G is to track the gas portion of the savings and costs related to the 
Commission’s authorization to commence a pilot credit card payment option for PG&E’s customers.  
Once the pilot program has concluded, the Commission will determine if the savings and costs are 
cost-neutral or not.  If the savings outweigh the costs, the costs and savings are roughly equal, or 
the Commission, for public policy reasons and in accordance with the legislation (AB 746), 
determines that the benefits justify a continuation of the program; PG&E will begin full 
implementation of the credit card program, as authorized by a Commission Decision.  If the costs 
outweigh the savings and the program is not consistent with the legislative objectives, the pilot 
program will sunset on the date of the Commission Decision.  

2. APPLICABILITY: 

The CCPPMA-G shall initially apply to all residential customers who use an approved personal 
credit card, but may be open over the course of the pilot to one or more additional class of 
customers utilizing an approved personal credit card.   

3. REVISION DATE: 

Disposition of the amounts in this account shall be determined in the Annual Gas True-up of 
Balancing Accounts advice filing, or as otherwise authorized by the Commission. 

4. CCPPMA RATES: 

The CCPPMA does not have a rate component. 

5. ACCOUNTING PROCEDURE: 

PG&E will not transfer all or a portion of the balance in the CCPPMA-G to other accounts for future 
rate recovery until the Commission has reviewed and approved the pilot program costs for recovery 
upon the conclusion of the 12-month pilot program.  Debits and credits of the CCPPMA-G include 
the following categories:   

a. A credit equal to the gas portion of the estimated savings based on: 

1) The migration of payments from some higher cost payment channels to lower cost 
payment channels. 

2) Avoided check processing fees for those customers who pay by credit card that 
statistically would have paid by check. 

3) Customers signing up for PG&E’s paperless billing option, e-Bills, will avoid costs 
associated with paper billing, including postage. 

4) Avoided postage costs, and/or mileage costs to a payment center which PG&E will 
attempt to quantify during the course of this pilot program. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
| 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
| 

(T) 
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E. Credit Card Pilot Program Memorandum Account – Gas (CCPPMA-G)  

5. ACCOUNTING PROCEDURE:  (Cont’d.) 

b. A debit equal to the gas portion of charges from: 

1) The potential for payments to migrate from lower cost options. 

2) Transaction fees charged by the credit card company and the third-party processor. 

3) Potential charges associated with investigation and reversal of credit card payments. 

4) System costs associated with installation and maintenance of any necessary 
infrastructure and training to support credit card payments. 

c. In compliance with Resolution G-3390, PG&E will propose in its report on the pilot program, at 
the end of the 12-month period, how any long-term, one-time costs associated with installation 
and maintenance of infrastructure and training should be treated in comparison with savings. 
 Such a comparison will help facilitate the decision on whether to continue with the credit card 
program. 

d. An entry equal to interest on the average balance in the CCPPMA-G at the beginning of the 
month and the balance in the account after entries E.5.a and E.5.b above, at a rate equal to 
one-twelfth the interest rate on three-month Commercial Paper for the previous month, as 
reported in the Federal Reserve Statistical Release, H.15. or its successor. 

 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
| 
| 
| 

(N) 

 
 



 
  Revised Cal. P.U.C. Sheet No. 24231-G 
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 24077-G 
San Francisco, California   

RULE 9—RENDERING AND PAYMENT OF BILLS 
(Continued) 

E. BILLS DUE ON PRESENTATION 

Bills for gas service are due and payable upon presentation.  Payments shall be 
received at the address imprinted on the payment stub attached to PG&E’s bill, a 
business office of PG&E, or by an authorized agent of PG&E.  Payments shall be 
made using the following options: 

1. Cash, check, money order, or 

2. Electronic data interchange (EDI) for commercial customers or recurring 
automatic bank debit (Wherein the customer requests the automatic monthly 
withdrawal of payment for utility services from a designated checking/banking 
account), or 

3. Debit card by phone service or an electronic funds transfer the customer initiates 
through a third party (A transfer or transaction fee over and above the PG&E bill 
amount may be charged to the customer by a third-party vendor for these 
services), or 

4. Electronic billing as defined in Rule 1, or 

5. a. By other means mutually agreeable to PG&E and the customer. 

b. A credit card option, on a pilot basis, will be available to customers 
(1) through a third-party operated pay-by-phone service, which would be 
available either through a call to PG&E’s customer service line or at PG&E’s 
local office; (2) through certain incoming and outgoing calls to or from PG&E; 
and (3) through PG&E online.  Each of these options includes both one-time 
payments and a recurring billing payment option.  Options (1) and (2) are 
contingent upon the PG&E customer submitting a valid email address and 
expressly agreeing via email to the suppression of all future paper bills in a 
manner consistent with the requirements of Rule 9 (L).  If a customer opts for 
a recurring billing payment under option (3), all future paper bills will also be 
suppressed in accordance with Rule 9 (L).  All credit card payment options 
will initially apply to all residential customers who use an approved personal 
credit card, but may be open over the course of the pilot to one or more 
additional class of customers utilizing an approved personal credit card. This 
program will either continue indefinitely, continue as modified by PG&E or 
Commission decision, or be terminated by PG&E or the Commission 
decision rendered at the conclusion of the pilot program. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
| 
| 

(T) 
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  TABLE OF CONTENTS 
(Continued) 

   

      
  PRELIMINARY STATEMENTS    

 
SCHEDULE 

  
TITLE OF SHEET 

 CAL P.U.C.
SHEET NO. 

 

      
Part A  Description of Service Area & General Requirements ........................... 14615 to 14623,18797-G  
Part B  Default Tariff Rate Components.......................23720,23721,23722,23723,23724,23725,23726,  

  23727,23728,23729,23229,23767,23768,23769,23770,23771,23772,23773,23774,23650,  
  23705,22024,23756 to 23760-G

 

Part C  Gas Accounting Terms and Definitions ....................................................... 23345,23789,23346,  
 ....................................23511,23347,23760,23761,23300,23248,23561,23350,23351,23512-G

 

Part D  Purchased Gas Account ............................................................................ 23513,23514,23515-G  
Part E  Credit Card Pilot Program Memorandum Account ................................................ 24229,24230-G (T) 
Part F  Core Fixed Cost Account ........................................................................... 23353,23354,23780-G  
Part G  Not Being Used  
Part H  Not Being Used  
Part I  Not Being Used  
Part J  Noncore Customer Class Charge Account ........................................................... 23356,24037-G  
Part K  Enhanced Oil Recovery Account......................................................................................23762-G  
Part L  Balancing Charge Account.................................................................................... 23273,23274-G  
Part M  Not Being Used  
Part N  Not Being Used  
Part O  CPUC Reimbursement Fee .............................................................................................22891-G  
Part P  Income Tax Component of Contributions Provision .............................................. 21646,13501-G  
Part Q  Affiliate Transfer Fees Account ........................................................................................23275-G  
Part R  Not Being Used  
Part S  Interest .............................................................................................................................12773-G  
Part T  Tax Reform Act of 1986 ...................................................................................................12775-G  
Part U  Core Brokerage Fee Balancing Account ..........................................................................23276-G  
Part V  California Alternate Rates For Energy Account................................................................23358-G  
Part W  Not Being Used  
Part X  Natural Gas Vehicle Balancing Account...........................................................................23277-G  
Part Y  Customer Energy Efficiency Adjustment .................................................... 18551,18552,18553-G  
Part Z  Not Being Used  
Part AA  Not Being Used  
Part AB  Not Being Used  
Part AC  Catastrophic Event Memorandum Account........................................................... 14178,14179-G  
Part AD  Not Being Used  
Part AE  Core Pipeline Demand Charge Account ..........................................................................23301-G  
Part AF  Not Being Used  
Part AG  Core Firm Storage Account..............................................................................................23380-G  
Part AH  Air Quality Adjustment Clause .......................................................................... 14928 to 14930-G  
Part AI  Not Being Used  
Part AJ  Not Being Used  
Part AK  Low Income Energy Efficiency Memorandum Account ....................................................21244-G  
Part AL  Not Being Used  
Part AM  Not Being Used  
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  TABLE OF CONTENTS 
(Continued) 

   

  RULES    
 

RULE 
  
TITLE OF SHEET 

 CAL P.U.C.
SHEET NO.

 

1  Definitions .................................................................18195,22922,22923,18197,21977,22789,  
  18200,22924,18202,21978,18204,18205,21979,18207,19429-G

 

2  Description of Service ............................................................... 13299 to 13302,14903,17521-G  
3  Application for Service ........................................................................................ 13842,21118-G  
4  Contracts........................................................................................................................ 17051-G  
5  Special Information Required on Forms................................................... 17641,13348,13349-G  
6  Establishment and Reestablishment of Credit ......................................... 22126,22127,18873-G  
7  Deposits .............................................................................................................. 18212,18213-G  
8  Notices................................................................................21928,17580,15726,17581,15728-G  
9  Rendering and Payment of Bills .........21930,22933,24233,23518,22491,21934,21985,21936-G (T) 

10  Disputed Bills .................................................................................................. 18214 to 18216-G  
11  Discontinuance and Restoration of Service .............................. 18217 to 18227,22508,19710-G  
12  Rates and Optional Rates ...................................................18229,18996,21980,21981,21982-G  
13  Temporary Service.............................................................................................. 21542,18800-G  
14  Capacity Allocation and Constraint of Natural Gas Service.............................. 18231 to 18235,  

  22327,22328,22329,22330,22249,18239,22073,22639,22075,22076,22077,18244,  
  22078,22079,22080,22081-G

 

15  Gas Main Extensions ..................................................................... 21543,18802,18803,19888,  
  20350,20351,20352,18808,21544,21545,22376,22377,22378,22379,22380,18813,18814-G

 

16  Gas Service Extensions ...... 21546,18816,17728,17161,18817 to 18825,17737,18826,18827-G  
17  Meter Tests and Adjustment of Bills for Meter Error ....................................... 14450 to 14456-G  
17.1  Adjustment of Bills for Billing Error ...................................................................... 22745,14458-G  
17.2  Adjustment of Bills for Unauthorized Use................................................. 22746,14460,14461-G  
17.3  Limitation on Adjustment of Bills for Energy Use............................................................ 22747-G  
18  Supply to Separate Premises and Submetering of Gas ........................... 22790,17796,13401-G  
19  Medical Baseline Quantities..................................................................... 21119,21120,21121-G  
19.1  California Alternate Rates for Energy for Individual Customers and Submetered 

Tenants of Master-Metered Customers...................................... 19370,22426,19372,19373-G
 

19.2  California Alternate Rates for Energy for Nonprofit Group-Living 
Facilities ...........................................................................17132,22427,17035,17134,17037-G

 

19.3  California Alternate Rates for Energy for Qualified Agricultural 
Employee Housing Facilities ...................................................... 17305,22428,17307,17308-G

 

21  Transportation of Natural Gas.............................................23399,23400,22313, 23786,23194,  
 ............ 23195,23196,23197,23198,23199,22086,22087,18256,21852,22735,22736,22737-G

 

21.1  Use of PG&E’s Firm Interstate Rights...................................................... 20461,18260,18261-G  
23  Gas Aggregation Service for Core Transport Customers 

 .............................. 20072,18263,21742,18265,22159,18267,22185,21744 to 21751,18272-G
 

25  Gas Services-Customer Creditworthiness and Payment Terms ..................... 21409 to 21418-G  
26  Standards of Conduct and Procedures Related to Transactions with Intracompany 

Departments, Reports of Negotiated Transactions, and Complaint Procedures 
 ................................................................................................... 18284,18285,18633,20462-G
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  Revised Cal. P.U.C. Sheet No. 24234-G 
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  TABLE OF CONTENTS    

    CAL P.U.C.
SHEET NO.

 

      
Title Page ................................................................................................................................................. 11271-G
Table of Contents: 

Rate Schedules ............................................................................................................ 24228,23823-G
Preliminary Statements ................................................................................................ 24232,23753-G
Rules ....................................................................................................................................... 24233-G
Maps, Contracts and Deviations.............................................................................................. 22438-G
Sample Forms..............................................................................22434,22926.21538,22266,21292-G

 
 
 

(T) 
(T) 

      
      
  RATE SCHEDULES 

RESIDENTIAL 

   

 
SCHEDULE 

  
TITLE OF SHEET 

 CAL P.U.C.
SHEET NO.

 

      
G-1  Residential Service ............................................................................................. 23805,23487-G  
G1-NGV  Residential Natural Gas Service for Compression on Customers’ Premises ...... 23806,23734-G  
G-10/20  Winter Gas Savings Program.............................................................................. 23541,23542-G  
GM  Master-Metered Multifamily Service ......................................................... 23807,23489,23019-G  
GS  Multifamily Service ................................................................................... 23808,23491,23215-G  
GT  Mobilehome Park Service ........................................................................ 23809,23493,23023-G  
G-10  Service to Company Employees .................................................................................... 11318-G  
GL-1  Residential CARE Program Service.................................................................... 23810,23495-G  
GL1-NGV  Residential Care Program—Natural Gas Service for Compression 

 on Customers’ Premises .................................................................................. 23811,23740-G
 

GML  Master-Metered Multifamily CARE Program Service ............................... 23812,23497,23027-G  
GSL  Multifamily CARE Program Service.......................................................... 23813,23814,23216-G  
GTL  Mobilehome Park CARE Program Service............................................... 23815,23816,23502-G  
G-MHPS  Master-Metered Mobilehome Park Safety Surcharge .................................................... 22034-G  
    
    
  NONRESIDENTIAL    
    
G-NR1  Gas Service to Small Commercial Customers .................................................... 23817,23035-G  
G-NR2  Gas Service to Large Commercial Customers .................................................... 23818,23037-G  
G-CP  Gas Procurement Service to Core End-Use Customers ................................................ 23819-G  
G-CPX  Crossover Gas Procurement Service to Core End-Use Customers ............................... 24227-G (T) 
G-NT  Gas Transportation Service to Noncore End-Use Customers....... 23652,23653,22037,22038-G  
G-EG  Gas Transportation Service to Electric Generation ....................... 23654,22895,22525,22173-G  
G-WSL  Gas Transportation Service to Wholesale/Resale Customers ................. 23655,22897,22045-G  
G-BAL  Gas Balancing Service for Intrastate Transportation Customers ......................... 22174,21867,  

  22135,22047,22048,20037,22136,21872,22137,22138,20042,20043,20044,22051-G
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EG. Credit Card Pilot Program Memorandum Account – Electric (CCPPMA-E) 

1. PURPOSE: 

The purpose of the CCPPMA-E is to track the electric portion of the savings and costs related to 
the Commission’s authorization to commence a pilot credit card payment option for PG&E’s 
customers.  Once the pilot program has concluded, the Commission will determine if the savings 
and costs are cost-neutral or not.  If the savings outweigh the costs, the costs and savings are 
roughly equal, or the Commission, for public policy reasons and in accordance with the legislation 
(AB 746), determines that the benefits justify a continuation of the program; PG&E will begin full 
implementation of the credit card program, as authorized by a Commission Decision.  If the costs 
outweigh the savings and the program is not consistent with the legislative objectives, the pilot 
program will sunset on the date of the Commission Decision.   

2. APPLICABILITY: 

The CCPPMA shall initially apply to all residential customers who use an approved personal credit 
card, but may be open over the course of the pilot to one or more additional class of customers 
utilizing an approved personal credit card.   

3. REVISION DATE: 

Disposition of the amounts in this account shall be determined in the Annual Electric True-up 
Proceeding or other proceeding authorized by the Commission. 

4. CCPPMA RATES: 

The CCPPMA does not have a rate component. 

5. ACCOUNTING PROCEDURE: 

PG&E will not transfer all or a portion of the balance in the CCPPMA-E to the Distribution Revenue 
Adjustment Mechanism (DRAM) or its successor account for future rate recovery until the 
Commission has reviewed and approved the pilot program costs for recovery upon the conclusion 
of the 12-month pilot program.  Incremental debits and credits of the CCPPMA-E include the 
following categories:   

a. A credit equal to the electric portion of estimated savings based on: 

1) The migration of payments from some higher cost payment channels to lower cost 
payment channels. 

2) Avoided check processing fees for those customers who pay by credit card that 
statistically would have paid by check. 

3) Customers signing up for PG&E’s paperless billing option, e-Bills, will avoid costs 
associated with paper billing, including postage. 

4) Avoided postage costs, and/or mileage costs to a payment center which PG&E will 
attempt to quantify during the course of this pilot program. 
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EG. Credit Card Pilot Program Memorandum Account - Electric (CCPPMA-E)  

5. ACCOUNTING PROCEDURE:  (Cont’d.) 

b. A debit equal to the electric portion of charges from: 

1) The potential for payments to migrate from lower cost options. 

2) Transaction fees charged by the credit card company and the third-party processor. 

3) Potential charges associated with investigation and reversal of credit card payments. 

4) System costs associated with installation and maintenance of any necessary 
infrastructure and training to support credit card payments. 

c. In compliance with Resolution G-3390, PG&E will propose in its report on the pilot program, at 
the end of the 12-month period, how any long-term, one-time costs associated with installation 
and maintenance of infrastructure and training should be treated in comparison with savings. 
 Such a comparison will help facilitate the decision on whether to continue with the credit card 
program. 

d. An entry equal to interest on the average balance in the CCPPMA-E at the beginning of the 
month and the balance in the account after entries EG.5.a and EG.5.b above, at a rate equal 
to one-twelfth the interest rate on three-month Commercial Paper for the previous month, as 
reported in the Federal Reserve Statistical Release, H.15. or its successor. 
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RULE 9—RENDERING AND PAYMENT OF BILLS 
(Continued) 

E. BILLS DUE ON PRESENTATION 

Bills for electric service are due and payable upon presentation.  Payments shall be received 
at the address imprinted on the payment stub attached to PG&E’s bill, a business office of 
PG&E, or by an authorized agent of PG&E.  Payments shall be made using the following 
options: 

1. Cash, check, money order, or 

2. Electronic data interchange (EDI) for commercial customers or recurring automatic bank 
debit (Wherein the customer requests the automatic monthly withdrawal of payment for 
utility services from a designated checking/banking account), or 

3. Debit card by phone service or an electronic funds transfer the customer initiates through 
a third party (A transfer or transaction fee over and above the PG&E bill amount may be 
charged to the customer by a third-party vendor for these services), or 

4. Electronic billing as defined in Rule 1, or 

5. a. By other means mutually agreeable to PG&E and the customer. 

b. A credit card option, on a pilot basis, will be available to customers (1) through a 
third-party operated pay-by-phone service, which would be available either through 
a call to PG&E’s customer service line or at PG&E’s local office; (2) through certain 
incoming and outgoing calls to or from PG&E; and (3) through PG&E online.  Each 
of these options includes both one-time payments and a recurring billing payment 
option.  Options (1) and (2) are contingent upon the PG&E customer submitting a 
valid email address and expressly agreeing via email to the suppression of all future 
paper bills in a manner consistent with the requirements of Rule 9 (L).  If a customer 
opts for a recurring billing payment under option (3), all future paper bills will also be 
suppressed in accordance with Rule 9 (L).  All credit card payment options will 
initially apply to all residential customers who use an approved personal credit card, 
but may be open over the course of the pilot to one or more additional class of 
customers utilizing an approved personal credit card.  This program will either 
continue indefinitely, continue as modified by PG&E or Commission decision, or be 
terminated by PG&E or the Commission decision rendered at the conclusion of the 
pilot program. 

If a Customer makes only partial payment on a bill, the partial payment received will 
be allocated among the following components of the bill in proportion to the amount 
owed on each (utility users taxes will be treated in accordance with current utility 
procedures and are not subject to this section).  The bill components include PG&E 
charges, FTA charges, CTC charges, and other energy-related charges.  Customer 
failure to pay any of the components set forth herein will be subject to service 
termination as set forth in Rule 11. 
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  RATE SCHEDULES    

 
SCHEDULE 

  
TITLE OF SHEET 

 CAL P.U.C.
SHEET NO.

 

  RESIDENTIAL RATES    
E-1  Residential Service .................................................. 24768,24769,24770,19910,24771,24772-E  
E-2  Experimental Residential Time-of-Use Service  
E-3  Experimental Residential Critical Peak Pricing Service.................. 22429,24773,24774,24775,  

 ........................24776,24087,24777,24089,24778,23082,22501,21243,24779,22437,24780-E
 

EE  Service to Company Employees .................................................................................... 24091-E  
EM  Master-Metered Multifamily Service ......................... 24781,24782,24783,20648,24784,24785-E  
ES  Multifamily Service ................................................... 24786,24787,24788,23640,24789,24790-E  
ESR  Residential RV Park and Residential Marina Service 

 .............................................................................. 24791,24792,24793,20657,24794,24795-E
 

ET  Mobilehome Park Service ........................................ 24796,24797,24343,24798,24799,24800-E  
E-6  Residential Time-of-Use Service.............................. 24801,24802,24803,24804,24805,24806-E  
E-7  Residential Time-of-Use Service.............................. 24808,24809,24810,24811,24344,24812-E  
E-A7  Experimental Residential Alternate Peak Time-of-Use Service 

 .............................................................................. 21274,24813,24814,24855,24815,24816-E
 

E-8  Residential Seasonal Service Option .............................................24817,24818,24546,24819-E  
E-9  Experimental Residential Time-of-Use Service for Low Emission 

Vehicle Customers ............... 24820,24821,24822,24823,24824,24825,21289,24826,24827-E
 

EL-1  Residential CARE Program Service.................................... 24118,24828,24829,24348,24830-E  
EML  Master-Metered Multifamily CARE Program Service .......... 24349,24667,21299,24123,22170-E  
ESL  Multifamily CARE Program Service.......................... 24668,24669,21598,24351,24352,21307-E  
ESRL  Residential RV Park and Residential Marina CARE Program Service 

 .............................................................................. 24670,24671,21599,24353,24354,21313-E
 

ETL  Mobilehome Park CARE Program Service 
 .............................................................................. 24672,24673,21600,22180,24355,21319-E

 

EL-6  Residential CARE Program Time-of-Use Service .... 24849,24850,24851,24852,24853,24854-E  
EL-7  Residential CARE Program Time-of-Use Service 

 .............................................................................. 21320,24133,24674,21601,24356,21325-E
 

EL-A7  Experimental Residential CARE Program Alternate Peak 
Time-of-Use Service ............................................. 21326,24357,24675,19783,24358,21330-E

 

EL-8  Residential Seasonal CARE Program Service Option ...................24359,24676,24360,22190-E  
E-FERA  Family Electric Rate Assistance................................................................23963,24996,21643-E  
    

  COMMERCIAL/INDUSTRIAL    
A-1  Small General Service ........................................................24677,24678,24361,24362,21339-E  
A-6  Small General Time-of-Use Service.............. 22755,23445,24679,24680,21343,24363,21345-E  
A-10  Medium General Demand-Metered Service 

 ........................24148,24681,24682,24683,24684,22757,22874,24364.24365,21354,21355-E
 

A-15  Direct-Current General Service......................................................24685,24686,24366,24157-E  
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  PRELIMINARY STATEMENTS    

 
SCHEDULE 

  
TITLE OF SHEET 

 CAL P.U.C.
SHEET NO.

 

      
Part DJ  Procurement Transaction Auditing Account ................................................................... 21160-E  
Part DK  Gas Procurement Audit Memorandum Account............................................................. 21202-E  
Part DL  Not Being Used  
Part DM  Bundled Financing Allocation Tracking Account ............................................................ 21610-E  
Part DN  Municipal Surcharges on Department of Water Resources Sales.................................. 21500-E  
Part DO  Reliability Cost Balancing Account................................................................................. 22440-E  
Part DP  Dedicated Rate Component.................................................................................22886,24022-E  
Part DQ  Long Term Procurement Memorandum Account ........................................................... 23418-E  
Part DR  Not Being Used  
Part DS  Restoration Improvement Memorandum Account .......................................................... 22642-E  
Part DT  Energy Recovery Bond Balancing Account...............................................22875,22876,23404-E  
Part DU  Community Choice Aggregation Implementation Costs Balancing Account................... 23066-E  
Part DV  Community Choice Aggregation Cost Responsibility Surcharge Balancing Account ..... 23067-E  
Part DW  Recovery Bond Departing Load Memorandum Account ................................................ 22879-E  
Part DX  Family Electric Rate Assistance Balancing Account ...................................................... 24316-E  
Part DY  Advanced Metering Infrastructure Memorandum Account-Electric ......................23441,23442-E  
Part DZ  Department of Energy Litigation Balancing Account ...................................................... 23994-E  
Part EA  Internal Combustion Conversion Incentive Balancing Account ...................................... 23642-E  
Part EB  Pension Interest Memorandum Account ........................................................................ 24336-E  
Part EC  Demand Response Expenditures Balancing Account ..........................................24741,24742-E  
Part ED  Demand Response Revenue Balancing Account........................................................... 24743-E  
Part EF  Procurement Energy Efficiency Revenue Adjustment Mechanism................................. 25024-E  
Part EG  Credit Card Pilot Program Memorandum Account ...............................................25351,25352-E (T) 
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  RULES    
 

RULE 
  
TITLE OF SHEET 

 CAL P.U.C.
SHEET NO.

 

1  Definitions ...........................................14855,16368,14857,23005,14859,23006,14861,22891,  
  22892,14864,14865,19403,14867,19761,14869,14870,14871,15564,14873,14874-E

 

2  Description of Service ...........................................11257,11896,11611,14079,11261 to 11264,  
  11498,11266,11267,11499,11269 to 11278,14055,11280 to 11283-E

 

3  Application for Service .........................................................................................11714,18973-E  
4  Contracts........................................................................................................................ 13612-E  
5  Special Information Required on Forms....................................................11287,14192,11289-E  
6  Establishment and Re-establishment of Credit ....................................................21155,21156-E  
7  Deposits ...............................................................................................................11300,11301-E  
8  Notices................................................................................20965,14145,20966,14146,13139-E  
9  Rendering and Payment of Bills ......... 20967,22704,25353,23965,21660,20972,20973,20974-E (T) 

10  Disputed Bills ...................................................................................................11308 to 11310-E  
11  Discontinuance and Restoration of Service ..............13140,13141,13142,13143,23966,23967,  

  13146,13147,13148,13149,13150,21672,13152-E
 

12  Rates and Optional Rates .........................................................................16872,16873,16874-E  
13  Temporary Service......................................................................................................... 22472-E  
14  Shortage of Supply and Interruption of Delivery...................................................19762,15527-E  
15  Distribution Line Extensions...........................20093,20094,15577,21551,17850,17851,21552,  

  15582,15583,20095,21553,21554,21555,15588,17856,21556,15591,16986,15593-E
 

16  Service Extensions.......................................................................................................... 20096,  
  15595,14880,14881,15596 to 15598,16987,15600 to 15608,14254,13775,15609,15610-E

 

17  Meter Tests and Adjustment of Bills for Meter Error ......................20099,12050,12051,22705-E  
17.1  Adjustment of Bills for Billing Error .......................................................................22706,12054-E  
17.2  Adjustment of Bills for Unauthorized Use..............................................22707,12056 to 12058-E  
18  Supply to Separate Premises and Submetering of Electric Energy 

 ....................................................................................................14329,14330,13396,13276-E
 

19  Medical Baseline Quantities......................................................................18974,18975,18976-E  
19.1  California Alternate Rates for Energy for Individual Customers and  

Submetered Tenants of Master-Metered Customers ..................23932,23968,23969,23970-E
 

19.2  California Alternate Rates for Energy for  
Nonprofit Group-Living Facilities ......................................13728,23971,13589,13730,23972-E

 

19.3  California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities 
 ....................................................................................................23935,23973,23937,23974-E

 

20  Replacement of Overhead with Underground Electric Facilities 
 ................................................................... 19012,11240,11241,19013,16665,15611,19014-E

 

21  Generating Facility Interconnections .........................23678,23679,23680,23681,23682,24591,  
  23684,23685,23686,24026,23688,23689,23690,23691,23692,23693,23694,23695,  
  23696,24592,24593,23698,23699,24594,24895,24597,24598,24599,23704,23705,  
  24600,24601,23708,23718,24028,23720 to 23735-E

 

22  Direct Access Service ............................................................................... 14888,19763,15565,  
  14891 to 14901,16448,14903,14904,16449,16235 to 16243,14913,16244,16245,16384,  

 14917,15833 to 15836,14920,14921,15568,14923,15569,14925,14926,15190,15191,  
 14929,14930,16385,16386,14933,16387,14935,14936,15192,14938 to 14946,16388-E

 

22.1  Direct Access Service Switching Exemption Rules ...............................20996,20997 to 21003-E  
23  Community Choice Aggregation Service…………………………………………23007 to 23044-E  
23.1  Community Choice Aggregation Service Switching Exemption Rules………..23045 to 23048-E  
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