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Pacific Gas and Electric Company ID U39 M

Subject: Implementation of PG&E’s “2005-2006 Winter Customer Care
and Relief Program” in Compliance with Decision 05-10-044

Public Utilities Commission of the State of California

Pacific Gas and Electric Company (PG&E) is filing this supplemental Advice Letter
with tariff sheets that supersede those filed in Advice Letters 2664-G-A/2720-E-A
and 2664-G/2720-E, seeking to implement PG&E’s “2005-2006 Winter Customer
Care and Relief Program.” This supplemental advice letter is in compliance with
Decision (D.) 05-10-044 — Interim Opinion Approving Various Emergency Program
Changes in Light of Anticipated High Natural Gas Prices in the Winter of 2005-
2006. The affected tariff sheets are listed on the enclosed Attachment I.

Purpose and Background

On September 13, 2005, the Commission issued a Notice of October 6, 2005 Full
Panel Hearing (FPH) in Los Angeles (Notice), which directed the energy utilities
under their jurisdiction to prepare a presentation for the Commission’s FPH on
October 6, 2005, and to provide proposals for reducing bill impacts for low income
customers during the coming winter months. The Notice also directed the utilities
to file their respective proposals in advance of the FPH. PG&E filed its proposal
on September 30, 2005, outlining the company’s “2005-2006 Winter Customer
Care and Relief Program.”

On October 7, 2005, PG&E filed Advice 2664-G/2720-E seeking to implement
PG&E’s Winter Customer Care and Relief Program. On October 7, 2005, ALJ
Weissman issued an electronic communication to all parties on the R.04-01-006
service list setting forth an “Expedited Schedule for Winter 2005-2006 Program
Changes.” Pursuant to ALJ Weissman’s Expedited Schedule, PG&E submitted a
supplemental advice letter 2664-G-A/2720-E-A on October 11, clarifying and
expanding the proposed program originally filed in Advice 2664-G/2720-E. On
October 27, 2005, the Commission adopted D.05-10-044.



Advice 2664-G-B/2720-E-B -2- November 1, 2005

In compliance with D.05-10-044, Ordering Paragraph 18, PG&E is filing the instant
advice letter proposing changes to tariffs and forms. "

Tariff and Form Changes

Electric Rate Schedule E-FERA:

E-FERA — Family Electric Rate Assistance is modified to reflect the applicability of
the rate schedule to all individually metered customers and submetered tenants
with a maximum annual household income of between 200 percent and 250
percent of federal poverty guidelines (FPG) with a household of three (3) or more.
The maximum annual household income range is changed from “175 percent and
250 percent” to reflect California Alternate Rate for Energy (CAREY)'s expansion to
200 percent of FPG. The new income guidelines for E-FERA are:

No. Of Persons Total Gross
In Household Annual Income
1-2 Not Applicable
3 $32,501 — $40,600
4 $39,201 — $49,000
5 $45,901 — $57,400
6 $52,601 — $65,800
Each Additional $6,701 — $8,400
Person Add

The following standard forms are modified to reflect this change:

FERA Application Form 62-1415 — English/Vietnamese
Single Family Customers 62-1418 — English/Spanish)
62-1419 — English/Chinese)
FERA Application — Submetered 62-1420 — English/Chinese
Tenants of Master Metered 62-1422 — English/Spanish
Customers 62-1423 — English/Vietnamese

Gas and Electric Rule 9

Gas and Electric Rule 9 — Rendering and Payment of Bills, is modified to expand
the Balanced Payment Plan (BPP) to all residential and small commercial

' PG&E will adjust its forecast 2006 gas and electric rates and associated revenue allocations to be
effective January 1, 20086, to reflect the changes in CARE and FERA eligibility authorized by the
Interim Opinion.
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customers whose energy is supplied and billed by PG&E. Because of the concern
expressed by the use of the word "Qualified" in Advice 2664-G-A/2720-E-A,
submission of Gas and Electric Rule 9.G. Balanced Payment Plan, PG&E has
replaced with a list of the actual gas and electric residential and small commercial
rate schedules qualifying for the expanded BPP Program; specifically, rate
schedules: E-1, EL-1, E-7, EL-7, EA-7, ELA-7, E-8, EL-8, EM, EML, ES, ESL,
ESR, ESRL, ET, ETL, A1, A-6, G-1, GL-1, GM, GML, GS, GSL, GT, GTL, and
GNR1.

The following changes are also being made to Rule 9 for clarity:

e Rule 9.G.1. — The language was changed so that customers would not think
a settlement bill would be issued in the twelfth month of the plan or that
BPP ended automatically at the end of twelve months.

e Rule 9.G.5. — The change was meant to bring clarity to the concept of a
“rolling” twelve month period.

e Rule 9.G.6. — The change was to clarify the BPP amount is not reviewed
exactly at months 4, 8 and 12, but is reviewed at a minimum of three times
a year. The initial review is at month 4 and the account is thereafter
continually reviewed to ensure the 15% threshold has not been met. If that
threshold is met, the BPP amount is readjusted. Subsequent review of the
account will not occur for another 4 months after readjustment.

e Rule 9.G.7. — The change in language from “will be” to “subject to” in
regards to the customer being removed from BPP for missed payments is
to let PG&E extend additional leniency to customers who would otherwise
have been dropped from BPP during our Winter Customer Care and Relief
Program.

¢ Rule 9.G.8. — Added to reflect the obligation, under Public Utilities Code
739.5 and Ordering Paragraph 15 of D.05-10-044, of master-metered
customers with sub-metered tenants to pledge to pass on the BPP benefits
to their sub-metered tenants and agree to inform the sub-metered tenants
of BPP service in order to qualify for the BPP.

PG&E will review the complexities and related issues associated with continuing to
provide BPP eligibility to master-metered customers with sub-metered tenants
after April 2006 and determine whether continued eligibility is prudent based on
this winter’s experience.

Gas and Electric Rule 11

Gas and Electric Rule 11 — Discontinuance and Restoration of Service is modified
to implement the moratorium on shut off for non-payment (SONP) during the
winter months for residential customers that cannot pay the full amount of their
outstanding energy bills but can pay at least 50 percent of the outstanding
balance. D.05-10-044 states that “[tlhe utilities are prohibited from shutting off
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service this winter to residential customers that make regular payments of at least
50% of their bills. The utilities may require such customers to comply with a
levelized payment plan to avoid shut-off, or otherwise must provide such
customers with 9 month repayment plans starting at the end of the winter.” (See
D.05-10-044, p.3). Consistent with this provision, PG&E will require residential
customers with delinquent accounts to pay at least 50% of their outstanding
balance and enroll in and comply with its BPP in order to avoid service
termination. In addition, PG&E will provide CARE customers with delinquent
accounts who demonstrate special hardship the opportunity to avoid service
termination if they agree to pay 50% of their bills this winter and enter into a 9
month repayment plan starting at the end of the winter. PG&E will work with its
customers who become delinquent in payment of their energy bills this winter to
ensure that they are aware of the options available to them.

Gas and Electric Rules 19.1, 19.2, and 19.3

Gas and Electric Rules 19.1, 19.2, and 19.3 relating to CARE are all changed to
reflect the expansion of CARE to 200 percent of FPG. The new income guidelines
for CARE are:

Number of Persons in Maximum Annual Household
Household Income

1-2 $27,700

3 $32,500

4 $39,200

5 $45,900

6 $52,600

Each additional member, add: $ 6,700

Form Nos. 01-9077, 01-9285, and 62-1477 are changed to reflect the expansion of
the applicability of PG&E’s CARE program to households with maximum incomes
up to 200 percent of the FPG.

Changes are also made to Gas and Electric Rules 19.1, 19.2, and 19.3 to provide
during the 2005-2006 Winter a suspension of the requirement to disqualify
applicants for failure to meet CARE recertification requirements. PG&E proposes
this moratorium for the six-month winter season beginning immediately upon
Commission approval and extending through April 30, 2006. The proposed tariff
changes give PG&E the flexibility to extend or reinstate the moratorium should
circumstances warrant doing so.
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~ Specifically, “Recertification Requirements” in gas and electric Rules 19.1 and
19.2 and “Misapplication of CARE” in gas and electric Rule 19.3 will incorporate
the following changes to implement this moratorium:

Gas and Electric Rule 19.1.D.:

e Upon PG&E's request that the applicant recertify eligibility following the
regular expiration date of applicants' eligibility, the applicant will have
90 days to recertify, after which applicants not recertified wit may lose their
eligibility under the CARE program.

Gas and Electric Rule 19.2.D.:

¢ Upon PG&E's request that the Nonprofit Group-Living Facility recertify
eligibility or 90 days before the regular expiration date of the Nonprofit
Group-Living Facility's eligibility, the Nonprofit Group-Living Facility will
have 90 days to recertify, after which Nonprofit Group-Living Facilities not
recertified will may lose their eligibility under the CARE program.

Gas and Electric Rule 19.3.E.:

¢ Upon PG&E's request that the Facility recertify eligibility or 90 days before
the regular expiration date of the Facility's eligibility, the Facility will have 90
days to recertify, after which Facilities not recertified wilt may lose their
eligibility under the CARE program.

A new provision is also added to Gas and Electric Rules 19.1, 19.2, and 19.3. The
new provision is in compliance with Ordering Paragraph 16 of D.05-10-044,
requiring utilities to waive reconnection fees and deposits for CARE customers
during the winter months.

Protests

Pursuant to Ordering Paragraph 18 of D.05-10-044, anyone wishing to protest this
filing may do so by letter sent via U.S. mail, by facsimile or electronically, any of
which must be received no later than November 8, 2005. Protests should be
mailed to:

CPUC Energy Division
Attention: Tariff Unit, 4" Floor
505 Van Ness Avenue

San Francisco, California_94102

Facsimile: (415) 703-2200
E-mail: jir@cpuc.ca.gov and jnj@cpuc.ca.gov
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Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically,
if possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission:

Pacific Gas and Electric Company
Attention: Brian Cherry

Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: PGETariffs @ pge.com

Effective Date

Pursuant to Ordering Paragraph 18 of D.05-10-044, this advice letter will become
effective the date of filing, November 1, 2005.

Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. A copy is also being sent electronically to parties on the service list
for R.04-01-006. Address changes should be directed to Rose de la Torre at (415)
973-4716. Advice letter filings can also be accessed electronically at:

http://www.pge.com/tariffs
(%% 74
Director, Regulato elations

Attachments

cC: Service List: R.04-01-006
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ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)
Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39)

Utility type: Contact Person: Bernard Lam
M ELC M GAS Phone #: (415) 973-4878
O PLC [0 HEAT 0O WATER [ E-mail: bxlc@pge.com

EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)

ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water

Advice Letter (AL) #: 2664-G-B/2720-E-B

Subject of AL: Implementation of PG&E’s “2005-2006 Winter Care and Relief Program” in Compliance with
Decision 05-10-044

Keywords (choose from CPUC listing): _CARE, Billings

AL filing type: 0 Monthly O Quarterly 00 Annual M One-Time O Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:
Decision 05-10-044

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: No

Summarize differences between the AL and the prior withdrawn or rejected AL!:

Resolution Required? O Yes M No

Requested effective date: 11/1/2005 No. of tariff sheets: 41

Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: Gas and Electric Rules 9, 11, 19.1, 19.2. 19.3; E-FERA, Sample Forms,

Service affected and changes proposed!: Expansion of CARE. moratorium on CARE requirement, and

change to Balanced Payment Plan

Pending advice letters that revise the same tariff sheets: 2631-G/2662-E, 2643-G/2677-E, 2643-G-A/2677-E-
A, and 2664-G/2720-E, 2664-G-A/2720-E-A _

Protests and all other correspondence regarding this AL are due no later than 20 days after the
date of this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Pacific Gas and Electric Company
Attention: Tariff Unit Attn: Brian K. Cherry

505 Van Ness Ave., Director, Regulatory Relations
San Francisco, CA 94102 77 Beale Street, Mail Code B10C

P.O. Box 770000
San Francisco, CA 94177
E-mail: PGETariffs@pge.com

jjr@cpuc.ca.gov and jnj@cpuc.ca.gov

! Discuss in AL if more space is needed.



ATTACHMENT 1
Advice 2664-G-B

Cal P.U.C. Cancelling Cal

Sheet No. Title of Sheet P.U.C. Sheet No.

23518-G Rule 09--Rendering and Payment of Bills 21932-G

23519-G Rule 11--Discontinuance and Restoration of 18221-G
Service

23520-G Rule 11 (Cont.) 18222-G

23521-G Rule 19.1--California Alternate Rates for Energy for 23142-G
Individual Customers and Submetered Tenants of
Master-Metered Customers

23522-G Rule 19.1 (Cont.) 23441-G

23523-G Rule 19.1 (Cont.) 19373-G

23524-G Rule 19.2--California Alternate Rates for Energy for 23143-G
Nonprofit Group-Living Facilities

23525-G Rule 19.2 (Cont.) 23442-G

23526-G Rule 19.3--California Alternate Rates for Energy for 23444-G
Qualified Agricultural Employee Housing Facilities

23527-G Rule 19.3 (Cont.) 23446-G

23528-G Sample Form 01-9077--Application for Residential 21345-G
Single-Family Customers

23529-G Sample Form 01-9285--Application for Tenants of 23146-G
Sub-Metered Facilities

23530-G Sample Form 62-1477--Income Guidelines 23147-G

23531-G Table of Contents -- Sample Forms 23473-G

23532-G Table of Contents -- Rules 23474-G

23533-G Table of Contents -- Rate Schedules 23475-G

Page 1 of 3



ATTACHMENT 1
Advice 2720-E-B

Sub-Metered Facilities (English/Chinese)

" Cal P.U.C. Cancelling Cal
Sheet No. Title of Sheet P.U.C. Sheet No.
23963-E Schedule E-FERA--Family Electric Rate Assistance 21641-E
23964-E Schedule E-FERA (Cont.) 23432-E
23965-E Rule 09--Rendering and Payment of Bills 20970-E
23966-E Rule 11--Discontinuance and Restoration of 13144-E
Service

23967-E Rule 11 (Cont.) 13145-E

23968-E Rule 19.1--California Alternate Rates for Energy for 23421-E
Individual Customers and Submetered Tenants of
Master-Metered Customers

23969-E Rule 19.1 (Cont.) 23933-E

23970-E Rule 19.1 (Cont.) 16394-E

23971-E Rule 19.2--California Alternate Rates for Energy for 23423-E
Nonprofit Group-Living Facilities

23972-E Rule 19.2 (Cont.) 23934-E

23973-E Rule 19.3--California Alternate Rates for Energy for 23936-E
Qualified Agricultural Employee Housing Facilities

23974-E Rule 19.3 (Cont.) 23938-E

23975-E Sample Form 01-9077--Application for Residential 23425-E
Single-Family Customers

23976-E Sample Form 01-9285--Application for Tenants of 23426-E
Sub-metered Facilities

23977-E Sample Form 62-1477--Income Guidelines 23427-E

23978-E Sample Form 62-1415--Application for Residential 23433-E
Single-Family Customers (English/Vietnamese)

23979-E Sample Form 62-1418--Application for Residential 23434-E
Single-Family Customers (English/Spanish)

23980-E Sample Form 62-1419--Application for Residential 23435-E
Single-Family Customers (English/Chinese)

23981-E Sample Form 62-1420--Application for Tenants of 23436-E

Page 2 of 3
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Advice 2720-E-B

Cal P.U.C. Cancelling Cal

Sheet No. Title of Sheet P.U.C. Sheet No.

23982-E Sample Form 62-1422--Application for Tenants of 23437-E
Sub-Metered Facilities (English/Spanish)

23983-E Sample Form 62-1423--Application for Tenants of 23438-E
Sub-Metered Facilities (English/Vietnamese)

23984-E Table of Contents -- Sample Forms 23957-E

23985-E Table of Contents -- Sample Forms 23439-E

23986-E Table of Contents -- Rules, Maps, Contracts and 23958-E
Deviations

23987-E Table of Contents -- Rate Schedules 23959-E

Page 3 of 3



Revised Cal. P.U.C. Sheet No. 23518-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21932-G
& San Francisco, California
RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)
F. CLOSING BILL PAYABLE ON PRESENTATION
Removal bills, special bills, bills rendered on vacation of premises or bills rendered to
persons discontinuing the service, shall be paid on presentation. Bills for connection
or reconnection of service and payments for deposits or to reinstate deposits as
required under the rules of PG&E shall be paid before service will be connected or
reconnected.
G. BALANCED PAYMENT PLAN
Residential and small commercial customers whose energy is supplied and billed by (T)
PG&E on Rate Schedules G-1, GL-1, GM, GML, GS, GSL, GT, GTL, and GNR1 and (M)
wish to minimize variations in monthly bills, may elect to participate in the Balanced
Payment Plan (BPP). This plan is detailed as follows:
1. A Customer can join the plan in any month of the year. The plan will remain in (M)
effect until it is terminated by PG&E or the customer. (T)
2. Participation is subject to approval by PG&E.
3. Meters will be read and billed at regular intervals.
4. Customers will be expected to pay the BPP amount shown due.
5. The BPP amount will be one-twelfth of the annual bill as estimated by PG&E,
based on the customer’s historical billings for the most recent year at the time of (M)
the calculation, or, if that is not available, the usage pattern of either the |
premises or comparable customers similarly situated. ()
6. BPP amounts will be reviewed at least three times a year and adjusted no more (T)
than three times in a year if required to reduce the likelihood of a large |
imbalance between actual charges and BPP charges. Customers will be notified |
on their bill of any change in the BPP amount. (M)
7. Participants are subject to removal from the plan and subject to termination of (M
service if a bill containing a prior unpaid BPP amount becomes delinquent as (M
defined in Rule 11.
8. Inaccordance with Ordering Paragraph 15, in Decision (D.) 05-10-044, (N)
pertaining to PG&E’s Winter Customer Care and Relief Program and Public |
Utility Code Section 739.5, master-metered customers with sub-metered tenants |
served on rate schedules GS, GSL, GT, and GTL must pledge to pass on the |
BPP benefits to their sub-metered tenants and agree to inform the sub-metered |
tenants of this service in order to qualify for the BPP. (N)
(Continued)
Advice Letter No. 2664-G-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
Senior Vice President Resolution No.
101402 Regulatory Relations




Revised Cal. P.U.C. Sheet No. 23519-G
’ Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 18221-G
& San Francisco, California
RULE 11—DISCONTINUANCE AND RESTORATION OF SERVICE
(Continued)
D. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT
DEPOSIT REQUESTS—RESIDENTIAL (Cont'd.)
1. INABILITY TO PAY—RESIDENTIAL (Cont'd.)
c. FAILURE TO AGREE ON PAYMENT ARRANGEMENTS (Cont'd.)
3) If the Customer is not satisfied with CAB's resolution of the complaint,
the Customer may appeal to the CPUC in accordance with the CPUC’s
procedures.
4) Failure of the Customer to observe any time limits set by the CPUC's
complaint procedures shall entitle PG&E to insist upon payment and to
terminate service if the payment is not made.
d. 2005-2006 WINTER CUSTOMER CARE AND RELIEF PROGRAM (N)
(“Program”) |
I
1) In accordance with D.05-10-044, during the winter of 2005-2006 |
(November 1, 2005 through April 30, 2006), residential customers who |
cannot pay the full amount of their outstanding energy bills but pay at |
least fifty percent (50%) may avoid termination of service if they agree |
to enroll in PG&E’s Balanced Payment Plan (BPP) and comply with the |
program guidelines as stated in Rule 9.G. Customers who enroll in |
BPP under this program and fail to pay the BPP amount in full each |
month may be dropped from the Program and subject to the otherwise |
applicable requirements of PG&E's rules regarding payment and service |
termination. |
2) CARE customers who demonstrate, in PG&E's judgment, special I
hardship, may avoid service termination this winter if they agree to pay |
50% of their energy bills this winter and enter into a repayment plan to |
repay all past-due amounts within nine months of April 30, 2006. |
Customers who fail to pay according to their agreements will be |
dropped from the Program and subject to the otherwise applicable |
requirements of PG&E's rules regarding payment and service (N)
termination. :
2. BILLING OR CREDIT DEPOSIT REQUEST DISPUTE—RESIDENTIAL
PG&E will not terminate service when a residential Customer has initiated a
complaint or requested an investigation within five days of receiving a disputed
bill or credit deposit request, until the Customer has been given an opportunity
for review of the dispute by PG&E or the CPUC in accordance with Rule 10.
However, the Customer must continue to pay subsequent undisputed PG&E bills
before these bills become past due, or the Customer’s service will be subject to
termination in accordance with this Rule and Rule 8. L
(Coﬁtinued)
Advice Letter No. 2664-G-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
Senior Vice President Resolution No.
101403 Regulatory Relations



Revised Cal. P.U.C. Sheet No. 23520-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 18222-G
& San Francisco, California

RULE 11—DISCONTINUANCE AND RESTORATION OF SERVICE
(Continued)

D. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT (L)
DEPOSIT REQUESTS—RESIDENTIAL (Cont'd.)

L
|
3. CORRECTED BILL OR CREDIT DEPOSIT REQUEST—RESIDENTIAL |
|
When PG&E has corrected the Customer’s bill or the requested credit deposit |
amount, service may not be terminated until the Customer has received notices |
for the corrected amount in accordance with Rule 8. (L)
E. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT
DEPOSIT REQUESTS—NONRESIDENTIAL

Monthly bills for nonresidential service are due and payable upon presentation and
will be considered past due if payment is not received by PG&E within 15 days after
the bill is mailed to the Customer. Credit deposit requests for nonresidential service
are due and payable upon presentation and will be considered past due if payment is
not received by PG&E within 11 days after the credit deposit request is mailed to the
Customer.

When a bill or credit deposit request has become past due and the Customer has
received notice in accordance with Rule 8, PG&E may terminate any and all services
the Customer is receiving unless an exception described in Sections E.1 through E.3,
below, applies.

1. INABILITY TO PAY—NONRESIDENTIAL

PG&E may, at its sole option, extend payment arrangements to a nonresidential
Customer who alleges an inability to pay.

It is the Customer’s responsibility to contact PG&E to request payment
arrangements. If payment arrangements are made, such payment
arrangements may be by Amortization Agreement, as described in Section E.1.a,,
below, or by Extension Agreement, as described in Section E.1.b., below.

When the Customer and PG&E have agreed upon payment arrangements,
PG&E will not terminate service as long as the Customer complies with the
arrangements. However, if the Customer fails to comply, PG&E may terminate
any and all services the Customer is receiving after notice is given in accordance
with Section E.1.a. and Section E.1.b., below.

(Continued)
Advice Letter No. 2664-G-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005

Senior Vice President Resolution No.
101404 Regulatory Relations )
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Revised Cal. P.U.C. Sheet No. 23521-G
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23142-G
San Francisco, California

RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS

B. ELIGIBILITY (Cont'd.)

Total gross annual income for all persons in the applicants household may not
exceed the following:

C. CERTIFICATION
1.

AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
(Continued)

Number of Persons in Household Maximum Annual Household Income
1-2 $27,700 (1)
3 $32,500 |
4 $39,200 |
5 $45,900 |
6 $52,600 |
Each additional member, add: $ 6,700 ()

Individually metered PG&E Customers, submetered tenants of master-metered
PG&E Customers, and other qualifying applicants in individually metered
residential dwelling units:

All applicants for certification must fill out and provide to PG&E Application Form
No. 01-9077.

Submetered tenants of master-metered PG&E Customers:

Submetered tenants of master-metered Customers will submit Application
Form No. 01-9285 to PG&E, including their apartment/unit number and PG&E
master metered account number. PG&E will notify the master-metered
Customer of the tenant’s certification. The master-metered Customer, not
PG&E, is responsible for extending CARE discounts to tenants certified to
receive them.

Self-certification:

Self-certification will be used to determine income eligibility for the CARE
program. Customers must sign a statement upon application indicating that
PG&E may verify the Customer’s eligibility at any time. If verification establishes
that the Customer is ineligible, the Customer will be removed from the program
and PG&E may render corrective billings.

(Continued)

Advice Letter No. 2664-G-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005

101405

Senior Vice President Resolution No.
Regulatory Relations




Revised Cal. P.U.C. Sheet No. 23522-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23441-G
& San Francisco, California

RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS
AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
(Continued)

D. RECERTIFICATION REQUIREMENTS

1. Certification of individually-metered PG&E Customers is valid for a period of
two years, except as provided in Section F.

2. Certification of submetered tenants of master-metered Customers is valid for
one year, except as provided in Section F.

Applicants either suspected of or proven to have provided incorrect information in
their application for CARE may be required to recertify at any time. Further, PG&E
reserves the right to conduct random audits to determine applicants’ eligibility.
Failure by any party asked to provide proper proof of eligibility will result in
disqualification of applicant's eligibility to receive the CARE rate. PG&E may rebill
Customers removed from the program for previous discounts received for which the
participant did not qualify.

Upon PG&E's request that the applicant recertify eligibility following the regular

expiration date of applicants' eligibility, the applicant will have 90 days to recertify,

after which applicants not recertified may lose their eligibility under the CARE (T)
program.

It is the responsibility of the applicant to immediately notify PG&E when the applicant
is no longer eligible for the CARE program.

(Continued)
Advice Letter No. 2664-G-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
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Revised Cal. P.U.C. Sheet No. 23523-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19373-G
& San Francisco, California

RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS
AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
(Continued)

E. QUALIFIED SUBMETERED APPLICANTS

Where residential dwelling units are not individually metered by PG&E and where the
qualifying CARE applicants are not PG&E's Customers of record, PG&E will perform
annual audits to determine if the qualifying applicants still reside at the premises
receiving CARE. Then PG&E will either (a) allow CARE to remain in effect until
recertification in accordance with Section D above, or (b) remove the Customers of
record from CARE effective with their next regular meter reading dates.

F. MISAPPLICATION OF CARE

Certification for eligibility for the CARE program that is made based upon incorrect
information provided by the applicant shall constitute misapplication of CARE for the
period under which the applicant received CARE. PG&E may rebill the account at
the Customer's/applicant's otherwise-applicable rate schedule for misapplication of
CARE. Such billing shall be for a period up to the most recent three years in
accordance with Rule 17.1. However, nothing in Rule 19.1 shall be interpreted as
limiting PG&E's rights under any provisions of any applicable law or tariff.

Master-metered Customers with PG&E-certified submetered tenants shall not be held
responsible for incorrect information provided by the submetered tenant to PG&E.

G. 2005-2006 WINTER CUSTOMER CARE AND RELIEF PROGRAM (N)

Pursuant to Decision 05-10-044, Ordering Paragraph 16, PG&E will waive
reconnection fees specified in Rule 11 and deposits specified in Rule 7 for CARE

customers during the winter months (November 1, 2005 through April 30, 2006). (N)
(Continued)
Advice Letter No. 2664-G-B Issued by Date Filed. November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
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Revised Cal. P.U.C. Sheet No. 23524-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23143-G
& San Francisco, California

RULE 19.2—CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR NONPROFIT GROUP-LIVING FACILITIES
(Continued)

B. ELIGIBILITY (Cont'd.)

3. The facility must also be licensed, or otherwise prove to PG&E's satisfaction, by
the appropriate state agency. A homeless shelter is required to provide a copy
of its municipal or county conditional use permit.

4. The total gross income for all persons residing in each household at a Facility
may not exceed the following:

Number of Persons in Household Maximum Annual Household iIncome
1-2 $27,700 (1)
3 $32,500 |
4 $39,200 |
5 $45,900 |
6 $52,600 |
Each additional member, add: $ 6,700 (1)
(Continued)
Advice Letter No. 2664-G-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
Senior Vice President Resolution No.
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Revised Cal. P.U.C. Sheet No. 23525-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23442-G
& San Francisco, California

RULE 19.2—CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR NONPROFIT GROUP-LIVING FACILITIES
(Continued)

D. RECERTIFICATION REQUIREMENTS

1. Facilities wishing to recertify must complete Form No. 62-0156 and provide the
information listed in Section C.

2. Recertification shall include a quantification by the Nonprofit Group-Living Facility
of the annual CARE discount and an identification of how these discount funds
were spent for the benefit of qualifying residents.

Nonprofit Group-Living Facilities either suspected of or proven to have provided
incorrect information in their application for CARE may be required to recertify at any
time. Further, PG&E reserves the right to conduct random audits to determine
Nonprofit Group-Living Facility eligibility. Failure by any party to provide proper proof
of eligibility will result in the removal of the Nonprofit Group-Living Facility from the
CARE rate.

Upon PG&E’s request that the Nonprofit Group-Living Facility recertify eligibility or

90 days before the regular expiration date of the Nonprofit Group-Living Facility’s

eligibility, the Nonprofit Group-Living Facility will have 90 days to recertify, after which
Nonprofit Group-Living Facilities not recertified may lose their eligibility under the (M
CARE program.

E. MISAPPLICATION OF CARE

Misapplication of CARE for the period during which the Nonprofit Group-Living
Facility received CARE occurs when: 1) the Nonprofit Group-Living Facility certifies
or recertifies using incorrect information, or 2) when the CARE discount funds were
not spent for the benefit of the qualifying residents. PG&E may rebill the account at
the customer’s otherwise applicable rate schedule for misapplication of CARE. Such
billing shall be for a period up to the most recent three years in accordance with

Rule 17. However, nothing in Rule 19.2 shall be interpreted as limiting PG&E's rights
under any provisions of any applicable law or tariff.

F. 2005-2006 WINTER CUSTOMER CARE AND RELIEF PROGRAM (N)

Pursuant to Decision 05-10-044, Ordering Paragraph 16, PG&E will waive
reconnection fees specified in Rule 11 and deposits specified in Rule 7 for CARE

customers during the winter months (November 1, 2005 through April 30, 2006). (N)
Advice Letter No. 2664-G-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
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Revised Cal. P.U.C. Sheet No. 23526-G
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23444-G

San Francisco, California

RULE 19.3-CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR QUALIFIED AGRICULTURAL HOUSING FACILITIES
(Continued)

B. ELIGIBILITY (Cont'd.)

2.

PRIVATE-OWNED EMPLOYEE HOUSING FACILITIES

a. Privately-Owned Employee Housing Facilities must provide proof of current
compliance with Part 1 of Division 13 of the Health and Safety Code.
Compliance must take the form of having a permit issued by the State
Department of Housing and Community Development pursuant to Health
and Safety Code §17030.

b. For Privately-Owned Employee Housing Facilities, 100 percent of the energy
supplied to the facility's premises must be used for residential purposes.

AGRICULTURAL EMPLOYEE HOUSING FACILITIES

a. Agricultural Employee Housing Facilities must provide a letter of
determination by the Internal Revenue Service (IRS) that the corporation is
tax-exempt due to its non-profit status under IRS Code §501(c)(3) or proof
that it is tax-exempt due to its non-profit status from the State of California.
Additionally, the Facility must provide a copy of letter from the Assessor in
the county where the Facility is located stating that the housing is exempt
from local property taxes.

b. For Agricultural Employee Housing Facilities, 100 percent of the energy
supplied to the facility's premises must be used for residential purposes, if
each of the dwelling areas in the facility is individually metered. If a master
meter serves the facility, not less than 70 percent of the energy supplied to
the facility's premises must be used for residential purposes.

The total gross income for all persons residing in each household at a Facility
may not exceed the following:

Number of Persons in Household Maximum Annual Household Income

1-2 $27,700 (1)
3 $32,500 |
4 $39,200 |
5 $45,900 |
6 $52,600 |
Each additional member, add: $ 6,700 (1)

(Continued)
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Revised Cal. P.U.C. Sheet No. 23527-G
) & Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No. 23446-G

San Francisco, California

RULE 19.3-CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR QUALIFIED AGRICULTURAL HOUSING FACILITIES
(Continued)

D. RECERTIFICATION REQUIREMENTS

1. Facilities wishing to recertify must complete a new Form No. 62-1198 or Form
No. 61-0535 and provide the information listed in Section C.

2. Recertification shall include an explanation by the Facility of how the annual
CARE discount was used during the previous year for the direct benefit of
qualifying residents. Additionally, the Facility shall certify how the next year's
discount will be used to directly benefit occupants.

E. MISAPPLICATION OF CARE

Misapplication of CARE eligibility for the period during which the Facility received
CARE occurs when: 1) the Facility certifies or recertifies using incorrect information,
or 2) when the CARE discount funds were not spent for the benefit of the qualifying
residents. PG&E may rebill the account at the customer's otherwise applicable rate
schedule for misapplication of CARE. Such billing shall be for a period up to the
most recent three years in accordance with Rule 17.1. However, nothing

in Rule 19.3 shall be interpreted as limiting PG&E's rights under any provisions of any
applicable law or tariff.

Facilities either suspected of or proven to have provided incorrect information in their
application for CARE may be required to recertify at any time. Further, PG&E
reserves the right to conduct random audits to determine Facility eligibility. Failure by
any party to provide proper proof of eligibility will result in the removal of the Facility
from the CARE rate.

Upon PG&E's request that the Facility recertify eligibility or 90 days before the regular

expiration date of the Facility's eligibility, the Facility will have 90 days to recertify,

after which Facilities not recertified may lose their eligibility under the CARE program. (M
F. 2005-2006 WINTER CUSTOMER CARE AND RELIEF PROGRAM (N)

Pursuant to Decision 05-10-044, Ordering Paragraph 16, PG&E will waive |
reconnection fees specified in Rule 11 and deposits specified in Rule 7 for CARE |

customers during the winter months (November 1, 2005 through April 30, 2006). (N)
Advice Letter No. 2664-G-B Issued by Date Filed, November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
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Revised Cal. P.U.C. Sheet No. 23528-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21345-G
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY

CALIFORNIA ALTERNATE RATES FOR ENERGY PROGRAM
APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS

FORM NO. 01-9077 (REV 11/05) (m
(ATTACHED)
Advice Letter No. 2664-G-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
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Pacific Gas and

: Electric Company® _CARE Program Application for
§ Residential Single-Family Customers CARE Program
Mail Completed Application to: /=7P.0. Box 7979, San Francisco, CA 94120-7979 01-9077
www.pge.com/care For Questions Call: £ 1-866-PGE-CARE (743-2273) Fax: & 415-973-6419 Rev. 11/01/05

ABOUT THE CARE DISCOUNT PROGRAM

The CARE Program provides a 20% discount on the utility bill of qualifying households. (If you are a qualifying Time-
of-Use customer, your discount will be equal to your monthly meter charge.) The discount and eligibility criteria were
established by the California Public Utilities Commission and are updated each June. If you quality, your discount will
appear after your next Pacific Gas and Electric Company bill cycle once your completed application has been
received and verified by Pacific Gas and Electric Company. Pacific Gas and Electric Company will contact you by
mail at least every two years to verify your continued need for the program.

CARE PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the discount will be received more than half of the year (not for second homes).
You may not qualify for a CARE discount if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low-income as described in this application packet.

You must notify Pacific Gas and Electric Company if your household no longer qualifies for the CARE discount.
Tenants of sub-metered maobile home parks, apartments and marinas must use the “CARE Program Application for
Tenants of Sub-Metered Facilities”. (See Landlord / Manager for form 01-9285)

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

FERA - Family Electric Rate Assistance Program. Provides a Tier 3 (131-200 percent of baseline) electric rate
reduction for large households of 3 or more persons with low to middle income. Customer may be enrolled in
either the FERA Program or the CARE Program, but not both. Call 1-800-PGE-5000 for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH - Contact the Salvation Army for one-time assistance in paying your bills. Call the Salvation Army at
1-800-933-9677 for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact. Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-866-743-2273
Assistance with the CARE Program in English / Ayuda con el programa CARE en espafol
Gitip xin chuong trinh CARE bing tiéng Viét / CARE HEEEENER
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gasand .
, Electric Campany® CARE Program Application for
& Residential Single-Family Customers ~ CARE Program
- Mail Completed Application fo: /=7P.0. Box 7979, San Francisco, CA 94120-7979 01-9077
www.pge.com/care For Questions Call: #71-866-PGE-CARE (743-2273) Fax: &415-973-6419 Rev. 11/01/05

n PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (piease type or print)

Customer Account Number:
(This number is located on the first page of your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number . .
Please Include Area Code

Number of people living in your household +

Adults Children Total

ﬂ HOUSEHOLD INCOME WORKSHEET: (piease fill in circle next to all sources of your household’s annual income)

O Wages or Salaries O School Grants, Scholarships or O Insurance Settlements
Interest and/or Dividends from: other aid used for living expenses O Legal Settlements
O Savings Accounts, O Profit from self-employment (IRS © TANF (AFDC)
O Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
o Retirement Accounts O Disability payments o Child support
0 Unemployment Benefits © Workers compensation O Spousal support
0 Rental or Royalty Income O Social Security, SSI, SSP o Cash and/or other income
O Pensions
MAXIMUM HOUSEHOLD INCOME: (effective November 1, 2005)
Your household's gross annual income may not exceed these CARE income guidelines:
Number of Persons in Household tor2 3 4 5 6 Add $6,700 for each
. — additional household
Total Combined Annual Income $27,700 $32,500 $39,200 $45,900 $52,600 member

Total Annual Household Income: $

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if
asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the discount. | understand
that if | receive the discount without qualifying for it, | may be required to pay back the discount | received. |
understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to
enroll me in their assistance programs.

X

Pacific Gas and Electric Company Customer Signature O filt in circle if guardian or power of attorney Date




Pacific Gas and

, Electric Company® _Solicitudes del Programa CARE para
& Clientes Residenciales de Familias Individuales CARE Program
Devuelva la solicitud llena a: /=7P.0. Box 7979, San Francisco, CA 94120-7979 - 019077
WWW. pge.comlca re Si tiene preguntas llame al: &5 1-866-PGE-CARE (743-2273) Fax: & 415-973-6419 Rev. 11/01/05

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO CARE

El programa CARE ofrece un descuento del 20% en la cuenta mensual de gas y electricidad a los hogares que califican.
(Si usted es un cliente del plan “Tiempo de Uso” y llena los requisitos, su descuento sera igual al cargo mensual de su
medidor.)  El descuento y las pautas de elegibilidad fueron establecidas por la Comision de Servicios Publicos de
California y las mismas se actualizan en junio de cada afio. Si llena los requisitos, su descuento aparecera en el siguiente
ciclo del estado de cuenta de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud llena y la
misma sea verificada por PG&E. Pacific Gas and Electric Company se pondra en contacto con usted, por correo, por lo
menos cada dos afios para verificar que contina necesitando este programa.

REGLAS DEL PROGRAMA CARE

La cuenta de Pacific Gas and Electric Company debe estar a su nombre.

Debe vivir en la direccion donde se recibira el descuento por lo menos la mitad del afio (no aplica a segundos hogares)

Es posible que no califique para el programa CARE si comparte su medidor (electric meter) con otra casa.

No debe aparecer como dependiente, en la declaracion de impuestos, de ninguna otra persona que no sea su cényuge.
El hogar del solicitante debe lienar la definicion de bajos ingresos, tal y como se describe en esta solicitud

Debe informar a Pacific Gas and Electric Company si su hogar ya no reune los requisitos para el descuento del
programa de CARE

Los inquilinos con medidores “sub-medidos” que pertenecen a parques de casas moéviles, apartamentos o muelles de
botes, deben llenar otro formularic llamado “Solicitud del Programa CARE para Inquilinos de Instalaciones
Residenciales Sub-Medidas”. (Vea al propietario/administrador de su instalacion para obtener el formulario 01-9285).

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

FERA — Programa de Ayuda Familiar para los Cargos Eléctricos. Este programa proporciona una reduccién del precio
eléctrico en la “Hilera 3” (131-200 porciento de la tarifa base), para casas grandes con mas de 3 personas de bajos a
medianos ingresos. Nuestros clientes se pueden inscribir en el programa CARE o en el programa FERA, pero no en
ambos. Llame al 1-800-PGE-5000 para mas informacion.

LIHEAP - Programa de Ayuda para el Pago de la Energia en los Hogares de Bajos Ingresos (LIHEAP). Este es un
programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y
servicio de proteccion en contra de las inclemencias del tiempo. Para mas informacién, llame al Departamento de
Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623.

REACH - Péngase en contacto con el Ejército de Salvacién (Salvation Army) para recibir ayuda, en una sola ocasién,
para el pago de sus cuentas eléctricas. Llamelos al 1-800-933-9677.

Facilidades de Pago - Pacific Gas and Electric Company‘puede elaborar un programa de"pa'go's er; Eégb de que :
requiera mas tiempo para pagar su cuenta. Llame al 1-800-PGE-5000 para mas informacion.

Medical Baseline —~ Brinda servicios, por medio del pago de las tarifas mas bajas, a los clientes que tengan
necesidades comprobadas. Llame al 1-800-PGE-5000 para mas informacion.

Socios en la Energia — Ofrece servicios gratuitos de orientacion sobre la energia y sobre proteccién en contra de las
inclemencias del tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas informacion.

Plan de Pagos Balanceados — Comuniquese con Pacific Gas and Electric Company para investigar como puede
uniformizar sus pagos, de modo que pueda hacer un presupuesto para el pago de sus costos energéticos. Llame al 1-
800-PGE-5000 para mas informacion.

ULTS - La Linea Universal de Servicio Telefénico le brinda acceso telefénico, a precios de descuento, a aquellos
clientes que retinan requisitos similares a los del Programa CARE. Llame a su compainia local de teléfonos para mas
informacidén.

1-866-743-2273
Assistance with the CARE Program in English / Ayuda con el programa CARE en espariol
Gitp xin chuong trinh CARE béng tiéng Viét / CARE ZFE B HIR
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday - Friday 9am - 11pm
California Relay 1-800-735-2929 {if you can not utilize the TDD line)




Pacific Gas and ;
Electric Company® Solicitudes del Programa CARE para

&

Clientes Residenciales de Familias Individuales CARE Program
-Devuelva la solicitud llena a: /=7P.0. Box 7879, San Francisco, CA 94120-7979 01-9077
www.pge.comlca re ‘,Si tiene preguntas llame al: %% 1-866-PGE-CARE (743-2273) Fax: & 415-973-6419 Rev. 11/01/05

n INFORMACION DEL CLIENTE DE PACIFIC GAS AND ELECTRIC COMPANY:: (por favor escriba a méquina o con letras de molde)

Nimero de cuenta del cliente:
(Su nimero de cuenta aparece en la primera pagina de la factura de PG&E)

Nombre
Tal y como aparece en la factura

Direccion del Hogar Ciudad CA Codigo Postal
No use P.O. Box

Direccion Postal, si tiene Ciudad CA Coédigo Postal
Llene solo si su direccién postal es diferente a la que aparece arriba

Ntmero telefénico durante el dia ' .
Por favor incluya el codigo de drea

Numero de Personas que viven en su hogar +

Adultos Nifios Total

ﬂ HOJA DE TRABAJ 0 SOBRE LOS INGRESOS DEL HOGAR: (Por favor rellene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

O Sueldos y/o Salarios, Jornales ©  Donaciones Escolares, Becas u Otros O Pagos de Reclamaciones del Seguro
Intereses y/o Dividendos de: Tipos_ de Ayuda para Gastos de O Pagos de Reclamaciones Legales
O Cuentas de Ahorros, Subsistencia del hogar o0 Pagos de TANF (AFDC)
O Acciones y Bonos, 0 O Ganancias de su Propio Negocio o Pagos por medio de Estampillas de
o Cuentas de Jubilacién (Formulario de IRS, Schedule C, Linea 29) Alir%ent%s P
o0 Pagos por Desempleo O Pagos por incapacidad _ O Pagos por Pensién Alimenticia a Hijos
O Ingresos provenientes de O Pagos por Compensacion al Trabajador O Pagos por Pensién Conyugal
Rentas o Regalias O Pagos del Seguro Social, SSI, SSP © o Pagos en Efectivo y/u Otros Ingresos

O Pagos de Pensiones

INGRESOS MAXIMOS DEL HOGAR: (efectivo Noviemibre 1, 2005

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de ingresos de CARE especificadas a continuacion:

Numero de Personas en el Hogar 102 3 4 ' 5 6 Agregue $6,700 anual
por cada personal
Ingresos Anuales $27,700 $32,500 $39,200 $45,900 $52,600 adicional en el hogar

: Ingresos Totales Anuales del Hogar: [ ,

ﬂ DECLARACION: (Por tavor lea detenidamente y firme abajo)

Declaro que la informacién proporcionada en esta solicitud es correcta y verdadera. Estoy de acuerdo en proveer pruebas de mis
ingresos, de ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situacion financiera cambia y
ya no califico para recibir dicho descuento. Comprendo que, si recibo el descuento sin calificar para el mismo, se me podria pedir
que devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company podria compartir esta
informacion con otras companias de suministro de energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company O Marque aqui si es tutor o tiene carta de poder Fecha




Revised Cal. P.U.C. Sheet No. 23529-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23146-G
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PACIFIC GAS AND ELECTRIC COMPANY

CALIFORNIA ALTERNATE RATES FOR ENERGY PROGRAM
APPLICATION FOR TENANTS OF SUB-METERED FACILITIES
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Pacific Gas and
Electric Company® CARE Pro

ram Application for

¥
& Tenants of Sub-Metered Residential Facilities CARE Program
Mail Completed Application to: /=7P.0. Box 7979, San Francisco, CA 94120-7979 01-9285
www.pge.comlcare For Questions Call: &% 1-866-PGE-CARE (743-2273) Fax: & 415-973-6419 Rev. 11/01/05

ABOUT THE CARE DISCOUNT PROGRAM

The CARE program provides a 20% discount on the utility bill of qualifying households. The discount and eligibility
criteria were established by the California Public Utilities Commission. If you qualify, Pacific Gas and Electric
Company will notify your manager or landlord of your eligibility after your completed application has been received
and verified. Pacific Gas and Electric Company will contact you at least every year to verify your continued need for

the program.

CARE PROGRAM RULES

e The energy bill from your landlord must be in your name.

* You must live at the address where the discount will be received more than half of the year (not for second
homes).

* You may not qualify for a CARE discount if you share energy meter(s) with another home.

* You may not be claimed as a dependent on another person’s tax return other than your spouse.

¢ Your household must meet the program definition of low-income as described in this application packet.

* You must notify Pacific Gas and Electric Company if your household no longer qualifies for the CARE discount.

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

* FERA - Family Electric Rate Assistance Program. Provides a Tier 3 (131-200 percent of baseline) electric
rate reduction for large households of 3 or more persons with low to middle income. Customer may be
enrolled in either the FERA Program or the CARE Program, but not both. Call 1-800-PGE-5000 for more

information.

¢ LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD)
at 1-866-675-6623 for more information. .

+ Maedical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

¢ Energy Partners - Free energy educatlon and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

 ULTS- Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-866-743-2273
Assistance with the CARE Program in English / Ayuda con el programa CARE en espanol
Giup xin chuong trinh CARE bing tiéng Viét / CARE EZE#EIEE
TDD/TTY 1-800-652-4712
, For Speech/Hearing-Impaired, Monday - Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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* Mail Completed Application to: =7P.0. Box 7979, San Francisco, CA 94120-7979 01-9285

www.pge.comlcare . For Questions Call: #F1-866-PGE-CARE (743-2273) Fax: &415-973-6419 Rev. 11/01/05

B 4NAGER OR LANDLORD INFORMATION: (piease type or print

Manager or Landlord Name Contact Phone . .

Mailing Address City CA Zip Code

Name on PG&E Bill

PG&E Account
Number: Electricity

Gas

Service Address City CA Zip Code

Applicant Status O ADD NEW O DROP O RE-CERTIFY O MOVE TO DIFFERENT SPACE

I} 7ENANT INFORMATION: (piease type or priny

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number Number of People
Please Include Area Code Living in Household + =

Adults  Children Total

n HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

O Wages or Salaries O School Grants, Scholarships or O Insurance settlements
Interest and/or Dividends from: other aid used for living expenses O lLegal Settlements
O Savings Accounts, o  Profit from self-employment (IRS o TANF (AFDC)
o Stocks or Bonds, or from Schedule C, Line 29) o Food stamps
O Retirement Accounts O Disability payments o Child support
O Unemployment Benefits O Workers compensation o Spousal support
O Rental or Royalty Income O Social security, SSI, SSP O Cash and/or other income

O Pensions
MAXIMUM HOUSEHOLD INCOME: (effective November 1, 2005)

"Your household’s gross annual income may not exceed these CARE income guidelines.

- Number of Persons in Household tor2 3 4 5 6 Add $6,700 for each
additional household
Total Combined Annual Income $27,700 $32,500 $39,200 $45,900 $52,600 member
_ Total Annual Household income: $ ,

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. |
agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the discount. | understand that if | receive the
discount without qualifying for it, | may be required to pay back the discount | received. | understand that Pacific Gas and Electric
Company can share my information with other utilities or their agents to enroll me in their assistance programs.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date
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www.pge.coml care WvSi tiene preguntas llame al: &% 1-866-PGE-CARE (743-2273) Fax: & 415-973-6418 Rev. 11/01/05

'S

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO CARE

El programa CARE ofrece un descuento del 20% en la cuenta mensual de gas y electricidad a los hogares que
califican.  El descuento y las pautas de elegibilidad fueron establecidas por la Comisién de Servicios Plblicos de
California. Si llena los requisitos, Pacific Gas and Electric Gompany le avisara a su administrador o propietario que
ha sido certificado, una vez que hayamos recibido su solicitud llena y la misma sea verificada por PG&E. Pacific
Gas and Electric Company se pondrd en contacto con usted, por correo, por lo menos cada afo para verificar que
continta necesitando este programa.

REGLAS DEL PROGRAMA CARE
e La cuenta de energia del administrador de su parque debe estar a su nombre.

e Debe vivir en la direccion donde se recibird el descuento por lo menos la mitad del afio (no aplica a segundos
hogares)

* Es posible que no califique para el programa CARE si comparte su medidor (electric meter) con otra casa.

s No debe aparecer como dependiente, en la declaracién de impuestos, de ninguna otra persona que no sea su
cényuge.
s El hogar del solicitante-debe llenar la definicion de bajos ingresos, tal y como se describe en esta solicitud.

e Debe informar a Pacific Gas and Electric Company si su hogar ya no relne los requisitos para el descuento
del programa de CARE

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

* FERA - Programa de Ayuda Familiar para los Cargos Eléctricos. Este programa proporciona una reduccion
del precio eléctrico en la “Hilera 3" (131-200 porciento de la tarifa base), para casas grandes con mas de 3
personas de bajos a medianos ingresos. Nuestros clientes se pueden inscribir en el programa CARE o en el
programa FERA, pero no en ambos. Llame al 1-800-PGE-5000 para mas informacion.

¢ LIHEAP - Programa de Ayuda para el Pago de la Energia en los Hogares de Bajos Ingresos (LIHEAP). Este
es un programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de
sus cuentas, y servicio de proteccidn en contra de las inclemencias del tiempo. Para mas informacién, llame al
Departamento de Servicios y Desarrolio de la Comunidad (CSD) al 1-866-675-6623.

« Medical Baseline — Brinda servicios, por medio del pago de las tarifas mas bajas, a los clientes que tengan
necesidades comprobadas. Llame al 1-800-PGE-5000 para mas informacién.

¢ Socios en la Energia - Ofrece servicios gratuitos de orientacién sobre la energia y sobre proteccién en contra
de las inclemencias del tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas
informacién.

e ULTS - La Linea Universal de Servicio Telefénico le brinda acceso telefénico, a precios de descuento, a
aquellos clientes que reGinan requisitos similares a los del Programa CARE. Llame a su compafia local de
teléfonos para mas infermacion.

1-866-743-2273 :

Assistance with the CARE Program in English / Ayuda con el programa CARE en espaiol
Gitip xin chuong trinh CARE bing tiéng Viét / CARE EE15E1HR
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday - Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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Devuelva la solicitud llena a: (=yP.0. Box 7979, San Francisco, CA 94120-7979 01-9285
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&

BB /NFORMACION DEL ADMINISTRADOR O PROPIETARIO: fpor favor scrve a méuina o con s do mole

Nombre del Administrador o Propietario Teléfono 1 .

Direccion postal Ciudad ' CA Cddigo Postal

Nombre que aparece en la cuenta de energia

Numero de
Cuenta Electricidad Gas
Direccién donde se da el servicio Ciudad CA Cédigo postal

Situacion del solicitante O NUEVO O CANCELO EL PROGRAMA O SE RECERTIFICO O SE MUDO A OTRO ESPACIO

ﬂ INFORMA CION DEL INQUILINO: {por favor escriba a méquina o con letras de moide)

Nombre
Tal y como aparece en la factura

Direccion del hogar Ciudad CA Cadigo postal
No use P.O. Box
Direccion Postal, si tiene Ciudad CA Cadigo postal

Llene solo si su direccion postal es diferente a la que aparece arriba

Numero telefonico . Numero de personas + -
durante el dia que viven en el hogar
Por favor incluya el cédigo de drea

Aduitos Nifios Total

ﬂ HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR: (Por favor llene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

O  Sueldos y/o Salarios, Jornales O Donaciones Escolares, Becas u Otros Tiposde O  Pagos de Reclamaciones del Seguro
Intereses y/o Dividendos de: Ayuda para Gastos de Subsistencia del hogar

O Pagos de Reclamaciones Legales
O  Cuentas de Ahorros, O Ganancias de su Propio Negocio (Formulario de o Pagos de TANF (AFDC)
O Acciones y Bonos, o IRS, Schedule C, Linea 29) O Pagos por medio de Estampillas de
O  Cuentas de Jubilacion O Pagos por Incapacidad _ Alimentos
O Pagos por Desempleo O Pagos por Compensacion al Trabajador O Pagos por Pension Alimenticia a Hijos
O Ingresos provenientes de ~ O Pagos del Seguro Social, SSI, SSP O  Pagos por Pension Conyugal
Rentas o Regalias O Pagos de Pensiones O Pagos en Efectivo y/u Otros Ingresos

INGRESOS MAXIMOS DEL HOGAR: (efectivo Noviembre 1, 2005)

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de CARE especificadas a continuacion:

Numero de Personas en el Hogar 102 3 4 5 6 Agregue $6,700 anual
por cada personal
Ingresos Anuales $27,700 $32,500 $39,200 $45,900 $52,600 adicional en el hogar

Ingresos Totales Anuales del Hogar: JES ,

n DECLARACION: (Por favor lea detenidamente y firme abajo)

Declaro que la informacion proporcionada en esta solicitud es correcta y verdadera. Estoy de acuerdo en proveer pruebas de mis
ingresos, de ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situacién financiera cambia y ya no
califico para recibir dicho descuento. Comprendo gue, si recibo el descuento sin calificar para el mismo, se me podria pédir que
devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company podria compartir esta informacion
con otras compaiiias de suministro de energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company O Marque aqui si es tutor o tiene carta poder Fecha
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CALIFORNIA ALTERNATE RATES FOR ENERGY TARIFAS ALTERNAS DE ENERGIA DE CALIFORNIA

INCOME GUIDELINES (effective November 1, 2005)

PAUTAS DE INGRESOS (efectivo Noviembre 1, 2005)
Los ingresos brutos de su hogar no deben exceder las Pautas de Ingresos de

Your household's gross income must not exceed the CARE Income Guidelines CARE.
Size of Household Yearly Namero de Personas en el Hogar Anual
1or2 $27,700 1or2 $27,700
3 $32,500 3 $32,500
4 $39,200 4 $39,200
5 $45,900 5 $45,900
6 $52,600 6 $52,600

Add $6,700 for each additional household member

Agregue $6,700 anual por cada personal adicional en el hogar

Definition of Income:

All revenues, from all household members, from whatever source

derived, whether taxable or non-taxable, including, but not limited to:

Wages or Salaries

interest and/or Dividends from:

e  Savings Accounts,

e  Stocks or Bonds, or

¢ Retirement Accounts

Unempioyment Benefits

Rental or Royalty Income

School Grants, Scholarships or other aid used for living
expenses

Definicion de Ingresos:

Todos los ingresos de todas las personas que viven en su hogar,
derivadas de todas las fuentes, tanto si se pagan impuestos sobre
las mismas o no, y que incluyen, pero no se limitan a:

Sueldos y/o Salarios, Jornales

Intereses y/o Dividendos de:

e  Cuentas de Ahorros,

e  Acciones o Bonos, 0

e  Cuentas de Jubilacion

Pagos por Desempleo

Ingresos provenientes de Rentas o Regalias

Donaciones Escolares, Becas u Otros Tipos de Ayuda para

e  Profit from self-employment {IRS from Schedule C, Line 29) Gastos de Subsistencia del hogar
¢ Disability payments ¢  Ganancias de su Propio Negocio {(Formulario de IRS, Schedule
e Workers compensation C, Linea 29)
e Social security, SSI, SSP *  Pagos por Incapacidad :
e Pensions ¢ Pagos por Compensacién al Trabajador
e Insurance settlements ¢ Pagos del Seguro Social, SSI, SSP
e Legal Settlements e Pagos de Pensiones
s TANF (AFDC) ¢ Pagos de Reclamaciones del Seguro
¢ Food stamps * Pagos de Reclamaciones Legales
e Child support ¢ Pagos de TANF (AFDC)
e  Spousal support ¢ Pagos por medio de Estampillas de Alimentos
¢ Cash and/or other income s  Pagos por Pension Alimenticia a Hijos
¢ Pagos por Pensién Conyugal
e Pagos en Efectivo y/u Otros Ingresos
1-866-743-2273

Assistance with the CARE Program in English / Ayuda con el programa CARE en espafiol
Gitip xin chuong trinh CARE béng tiéng Viét / CARE ZEZE BN
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm
California Relay 1-800-735-2929 (it you can not utilize the TDD line)
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IOMRERESRESR
WA XE (BRI 2006 £ 11 B 1)
IRRIELTEBA R TT838 CARE SHEIGIBA S

REAH 2ERBA
182 $27,700
3 $32,500
4 $39,200
5 $45,900
6 $52,600

80— A - 1810 $6,700

WAESR:

FRrBREMSIWA - BRREITRE

. SIS
TR - HOEE - BRBER :

e I®W

- FIRVIERER - KRT:
s FBFO-
o RESESH
o RIKIRP

o KEEF

o HEBIRBA
 ZREBE - BRI ETEWEED
s BEBRIIA (IRS R4& C F 2917)

CHUONG TRINH GIA BIEU NANG LUONG KHAC CUA CALIFORNIA

BINH MUC LI TUC (C6 hiéu Iyc it ngay 1 thang 11, 2005)
Téng SG Lgi Tic Toan Gia Dinh clia quy vi khéng dugc vugt qua Dinh
Muc Lgi Tdc CARE dudi day:

S8 Ngudi trong Gia Pinh Hang Nam
1 hay 2 $27,700
3 $32,500
4 $39,200
5 $45,900
6 $52,600
Cdng $6,700 cho m&i nguoi thém sau d6
Pinh Nghia Lgi Tc:

“Téng S6 Lgi Tiic Toan Gia Pinh” c6 nghia 14 tit ca moi ldi tic,
clia moi ngudi trong nha, cé tit bat ci ngudn nao, dit phai déng
thué hay khéng déng thué, bao gdm nhung khong phai chi gidi han
vao:

¢ Tién Luong
e  Tién Loinit:
¢  Cic Truong Muc Tiét Kiém,
¢ Cic Chiing Khoan hay Trai Phiéu, hay
®  Truong Muc Huu Trd
e Tién Thét Nghiép
¢ Lgi Tdc do Cho Thué Nha hay Tién Ban Quyén
Tién Hoc Béng hay cac thit Tién Trg Gitip cho Doi S6ng hing

. y ngay

ﬁﬁﬁﬁﬂﬁ s Lgi Tic tit viéc Lam An Riéng (IRS miu Schedule C, Déng 29)
. HTM :

e . Ti%n cho Nguoi Cé Khuyét Tét
o WtE#EF ~ SSI~SSP .

Bihe Tién B6i Thuong Tai Nan Lao Déng
¢ " *  Tién An Sinh Xa Héi (SSI, SSP)
o RIFERIFTISHAVEE e Tién Huu Béng
s hRERIMEOES ¢ Tién Bao Hiém Bbi Thuong
o  HRIRBHOVRE ZERIFHE) TANF (AFDC) e  Tién B6i Thuong Thua Kién
s RB#H e TANF (AFDC) (tr¢ c4p gia dinh nghéo c6 con nhd)
* (EBEHVERD e Tién Phidu Thyc Phim
*  {RECIRAVEEED ¢ Tién Cdp Dudng Con Cai:
o IBEFN/ [EAMKA e Tién Cédp Dudng Vg/Chdng

' *  Tién Mat vivhay Loi Tiic Khac
1-866-743-2273

Assistance with the CARE Program in English / Ayuda con el programa CARE en espafiol
Gitp xin chuong trinh CARE bing tiéng Viét / CARE EEHHER
TDD/TTY 1-800-652-4712
For Speech/Hearing-lmpaired, Monday — Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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TABLE OF CONTENTS—SAMPLE FORMS

(Continued)
DATE SHOWN CPUC
FORM NO. ON FORM AGREEMENT/CONTRACT TITLE SHEET NO.
RULE 2 DESCRIPTION OF SERVICE

79-255 4/82 Agreement for Installation or Allocation of

Special Facilities ..........ccoecveverrervrnrecirer e 11041-G

RULES 3 APPLICATION FOR SERVICE

01-8670 REV 12/95 Credit Application...........cccoovvvrenvnrinrenerereceessseveceeens 17658-G
02-2590 REV 10/00 Interim Service Agreement ...........cc.coccveveeeieericrceeeceieeene 20147-G
62-0683 08/02 Application for Service—Residential Service.................. 21168-G
62-0684 08/02 Application for Service—Residential

Subdivision/Development............ccccceeiieeinvnniininnienenn. 21169-G
62-0685 08/02 Application for Service—Commercial/Industrial

Development..........ccooiiiiiiiiiiiii e 21170-G
62-0686 08/02 Application for Service—Agricultural Service................. 21171-G
62-0687 08/02 Application for Relocation/Rearrangement........................ 21172-G

RULE 13 TEMPORARY SERVICE
79-875 Rule 13 Temporary Service Agreement..........ccccceevuvennenne 20657-G
RULES 15 AND 16
GAS MAIN AND SERVICE EXTENSIONS

62-0980 REV 6/01 Distribution Service and Extension Agreement................. 20525-G
62-0981 REV 5/98 Distribution Service and Extension Agreement

Option 1—Shared Construction ..........c.ccceeeeevivrvereieennne 18829-G
62-0982 REV 7/04 Distribution Service and Extension Agreement

Option 2—Competitive Bidding .........ccccevvevvvvrrrrrvreennnne. 21593-G
79-716 REV 7/04 General Terms and Conditions for Gas and

Electric Extension and Service Construction

by Applicant.........ccvrverierrccer e 20526-G
79-1003 7/04 Applicant’'s Cost Verification Form—Statement of Costs

for Applicant Installation of PG&E’s Distribution and

Service Facilities ........ccoovveeeeerecceereereceeeeeee 21595-G
79-1004 7/04 Distribution and Service Extension Agreement Exhibit A

COSt SUMMANY ...t evs 21596-G

RULE 19 MEDICAL BASELINE QUANTITIES
61-3481 REV 7/02 Medical Baseline Allowance Self-Certification 21123-G
62-3481 REV 7/02 Medical Baseline Allowance Application 21122-G
RULES 19.1, 19.2, AND 19.3
CALIFORNIA ALTERNATE RATES FOR ENERGY

01-9077 REV 11/05 Application for Residential Single-Family Customers....... 23528-G (T)
01-9285 REV 11/05 Application for Tenants of Sub-Metered Facilities............. 23529-G (T
62-0156 REV 7/01 Application for Qualified Nonprofit Group-Living

FaCIHtIES .....erreeeereeenreeneneeecirrer et ee e e e e 20602-G
62-1198 REV 6/05 Application for Qualified Agricultural Housing Facilities.... 23210-G
61-0535 6/05 Application for Migrant Farm Worker Housing Centers .... 23211-G
62-1477 REV 11/05 Income GuIdelines ........ccovvevvceerrrcieecre e 23530-G (T)
03-006 REV 6/05 Postage-Paid Application........cccccceevriiviennerevrencnnesneenes 23148-G

Advice Letter No. 2664-G-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
Senior Vice President Resolution No.

101415

Regulatory Relations
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RULES
CALP.U.C.
RULE TITLE OF SHEET SHEET NO.
1 DEfiNItioNS ...c.eecnerereirreree st e e 18195,22922,22923,18197,21977,22789,
18200,22924,18202,21978,18204,18205,21979,18207,19429-G
2 Description Of ServiCe........ccvvvviieceemieesre e e srerees 13299 to 13302,14903,17521-G
3 Application fOr SEIVICE......cciiriieeeeeeeer et 13842,21118-G
4 L0731 (=T OO TR UTRRRRIN 17051-G
5 Special Information Required on FOMMS............ccoeeeeveveeicerinieeceeeeeennne 17641,13348,13349-G
6 Establishment and Reestablishment of Credit............cocceceeiviirireennecnn. 22126,22127,18873-G
7 (D 7=T o To 11 RPN 18212,18213-G
8 NOLICES....ccereireercerres e rerr e s s ssneesenn e 21928,17580,15726,17581,15728-G
9 Rendering and Payment of Bills ....... 21930,22933,22934,23518,22491,21934,21985,21936-G M
10 DiSpUted Bills........cccoirieeireerreretretreree st seesan e s e e sane s 18214 to 18216-G
11 Discontinuance and Restoration of Service...........cooverunnne 18217,18218,18219,18220,23519, (M
23520,18223,18224,18225,18226,18227,22508,19710-G M
12 Rates and Optional Rates .........ccccccvvvvervemriiiccceceee e 18229,18996,21980,21981,21982-G
13 TEMPOTArY SEIVICE ......covvictiirristieire e saeseess e srestes e sees e saesressas e s e esneseresesanan 21542,18800-G
14 Capacity Allocation and Constraint of Natural Gas Service..........ccceoevveeueeneene 18231 to 18235,
22327,22328,22329,22330,22249,18239,22073,22639,22075,22076,22077,18244,
22078,22079,22080,22081-G
15 Gas Main EXtENSIONS........cccoerrierriverirrinrnrriersnesessesseessssresasssensesens 21543,18802,18803,19888,
20350,20351,20352,18808,21544,21545,22376,22377,22378,22379,22380,18813,18814-G
16 Gas Service Extensions..... 21546,18816,17728,17161,18817 to 18825,17737,18826,18827-G
17 Meter Tests and Adjustment of Bills for Meter Efor..........ccoeecevvevvnnevrenennee. 14450 to 14456-G
17.1 Adjustment of Bills for Billing EITOT .........ccocevivveerreere e eesese e s 22745,14458-G
17.2 Adjustment of Bills for Unauthorized USe .........oeveeecieriiiccemeerieresrecennenns 22746,14460,14461-G
17.3 Limitation on Adjustment of Bills for Energy US€.........c..covcvrnrmrnrencenninrnscnnvenieseesesenenns 22747-G
18 Supply to Separate Premises and Submetering of Gas...........ccocerueennee. 22790,17796,13401-G
19 Medical Baseline QUANItIES ........ceveviecrmeeriiirinreriressreneenseresseesasemnereseesess 21119,21120,21121-G
19.1 California Alternate Rates for Energy for Individual Customers and Submetered
Tenants of Master-Metered Customers .........ccoeveeevvverveverecnenens 23440,23521,23522,23523-G (M
19.2 California Alternate Rates for Energy for Nonprofit Group-Living
= Tod 11 (1 17132,23524,17035,17134,23525-G (T
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SCHEDULE E-FERA—FAMILY ELECTRIC RATE ASSISTANCE

APPLICABILITY:  This schedule is applicable to single-phase and polyphase residential bundled service
in single-family dwellings and in flats and apartments separately metered by PG&E and
domestic submetered tenants residing in multifamily accommodations, mobilehome
parks and to qualifying recreational vehicle parks and marinas and to farm service on
the premises operated by the person who's residence is supplied through the same
meter where the applicant qualified for Family Electric Rate Assistance (FERA) under
the eligibility and certification criteria set forth below in Special Conditions 2 and 3.

All individually meter customers and submetered tenants must have a maximum annual
household income of between 200% and 250% of federal poverty guidelines and have M
3 or more persons residing full time in their household for that household to receive

benefit of Schedule E-FERA.

TERRITORY: The entire territory served.

RATES: The rate of the customer’s otherwise applicable rate schedule; E-1, E-7, E-A7, E-8, E-9
and E-NET will apply except that all Tier 3 baseline usage will be billed at Tier 2
baseline rates. These conditions also apply to master-metered customers and to
qualified sub-metered tenants where the master-meter customer is served under
PG&E’s Rate Schedule ES, ESL, ESR, ESRL, ET, or ETL.

For master-metered customers, the FERA discount is equal to the Tier 3 usage
assigned to non-CARE and non-medical units on a prorated basis times the difference
between Tier 2 and Tier 3 rates multiplied by the number of FERA units divided by the
sum of the number of non-CARE and non-medical units.

SPECIAL 1. OTHERWISE APPLICABLE SCHEDULE: The Special Conditions of the
CONDITIONS: Customer’s otherwise applicable rate schedule will apply to this schedule.

2. ELGIBILITY: To be eligible to receive E-FERA the applicant must qualify under
the criteria set forth below and meet the certification requirements thereof to the
satisfaction of PG&E. Applicants may qualify for E-FERA at their primary
residence only. Customers or sub-metered tenants participating in the California
Alternate Rates for Energy (CARE) program or medical baseline program cannot
concurrently participate in the FERA program. Master-metered customers without
sub-metering on Schedule EM are ineligible to participate in the FERA program.
In addition, non-residential customers taking service on Schedule E-CARE are
categorically ineligible to take service on Schedule E-FERA. Direct Access and
Transitional Bundled Service customers are also ineligible to take service on
Schedule E-FERA. Customers on experimental residential Schedules E-2 and E-3
are also ineligible to participate in the FERA program.
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SCHEDULE E-FERA—FAMILY ELECTRIC RATE ASSISTANCE

(Continued)
SPECIAL A Schedule E-FERA household is a household consisting of 3 or more persons
CONDITIONS: where the total gross income from all sources is within the ranges shown on the
(Cont'd.) table below based on the number of persons in the household. Total gross

income shall include income from all sources, both taxable and nontaxable.
Persons who are claimed as a dependent on another person’s income tax return
are not eligible.

No. Of Persons Total Gross
In Household Annual Income
1-2 Not Applicable
3 $32,501 — $40,600 (1)
4 $39,201 - $49,000
5 $45,901 - $57,400 |

6 $52,601 — $65,800
Each Additional $ 6,701 -9% 8,400 ()
Person Add

Households where total gross income from all sources is below the lower end of
the annual income ranges shown above may qualify to participate in the CARE
program. See Rule 19.1 for the CARE income guidelines applicable to 1 to 2
person households.

3. CERTIFICATION:

Individually metered PG&E customers, submetered tenants of master-metered
PG&E customers, and other qualifying applicants in individually metered
residential dwelling units:

All applicants for certification must fill out and provide to PG&E Application
Form No. 62-1415 (English/Vietnamese), 62-1418 (English/Spanish),
62-1419 (English/Chinese).

Submetered tenants of master-metered PG&E Customers:

Submetered tenants of master-metered Customers will submit Application

Form No. 62-1420 (English/Chinese), 62-1422 (English/Spanish),

62-1423 (English/Vietnamese) to PG&E, including their tenant's apartment/unit
number and PG&E account number. PG&E will notify the master-metered
Customer of the tenant’s certification. The master-metered Customer, not PG&E,
is responsible for extending E-FERA discounts to tenants certified to receive them.

Self-certification will be used to determine income eligibility for the E-FERA
program. Customers must sign a statement upon application indicating that PG&E
may verify the Customer’s eligibility at any time. If verification establishes that the
Customer is ineligible, the Customer will be removed from the program and PG&E
may render corrective billings in accordance with Rule 17.1.

(Continued)
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RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

F. CLOSING BILL PAYABLE ON PRESENTATION

Removal bills, special bills, bills rendered on vacation of premises, or bills rendered to
persons discontinuing the service, shall be paid on presentation. Bills for connection
or reconnection of service and payments for deposits or to reinstate deposits as
required under the rules of PG&E shall be paid before service will be connected or
reconnected.

G. BALANCED PAYMENT PLAN

Residential and small commercial customers whose energy is supplied and billed by (T)
PG&E on Rate Schedules: E-1, EL-1, E-7, EL-7, EA-7, ELA-7, E-8, EL-8, EM, EML, |
ES, ESL, ESR, ESRL, ET, ETL, A1 and A-6 and wish to minimize variations in (M

monthly bills, may elect to participate in the Balanced Payment Plan (BPP). This plan
is detailed as follows:

1. A Customer can join the plan in any month of the year. The plan will remain in (M
effect until it is terminated by PG&E or the customer. (T

2. Participation is subject to approval by PG&E.

3. Meters will be read and billed at regular intervals.

4. Customers will be expected to pay the BPP amount shown due.

5. The BPP amount will be one-twelfth of the annual bill as estimated by PG&E,
based on the customer’s historical billings for the most recent year at the time of (T)
the calculation, or, if that is not available, the usage pattern of either the |
premises comparable customers similarly situated. (T
6. BPP amounts will be reviewed at least three times a year and adjusted no more (M

than three times in a year if required to reduce the likelihood of a large |
imbalance between actual charges and BPP charges. Customers will be notified |

on their bill of any change in the BPP amount. (T
7. Participants are subject to removal from the plan and subject to termination of (M)
service if a bill containing a prior unpaid BPP amount becomes delinquent as (T)

defined in Rule 11.

8. In accordance with Ordering Paragraph 15, in Decision (D.) 05-10-044, (N)
pertaining to PG&E’s Winter Customer Care and Relief Program and Public
Utility Code Section 739.5, master-metered customers with sub-metered tenants |
served on rate schedules ES, ESL, ESR, ESRL, ET and ETL must pledge to |
pass on the BPP benefits to their sub-metered tenants and agree to inform the

sub-metered tenants of this service in order to qualify for the BPP. (N)
(Continued)
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RULE 11—DISCONTINUANCE AND RESTORATION OF SERVICE
(Continued)

C. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT
DEPOSIT REQUESTS—RESIDENTIAL (Cont'd.)

1. INABILITY TO PAY—RESIDENTIAL (Cont'd.)
c. FAILURE TO AGREE ON PAYMENT ARRANGEMENTS (Cont'd.)
3) If the customer is not satisfied with CAB's resolution of the complaint,

the customer may appeal to the CPUC in accordance with the CPUC's
procedures.

4) Failure of the customer to observe any time limits set by the CPUC's
complaint procedures shall entitle PG&E to insist upon payment and to
terminate service if the payment is not made.

d. 2005-2006 WINTER CUSTOMER CARE AND RELIEF PROGRAM
(“Program”)

Z

1) In accordance with D.05-10-044, during the winter of 2005-2006
(November 1, 2005 through April 30, 2006), residential customers who
cannot pay the full amount of their outstanding energy bills but pay at
least fifty percent (50%) may avoid termination of service if they agree
to enroll in PG&E’s Balanced Payment Plan (BPP) and comply with the
program guidelines as stated in Rule 9.G. Customers who enroll in
BPP under this program and fail to pay the BPP amount in full each
month may be dropped from the Program and subject to the otherwise
applicable requirements of PG&E's rules regarding payment and service
termination.

2) CARE customers who demonstrate, in PG&E's judgment, special
hardship, may avoid service termination this winter if they agree to pay
50% of their energy bills this winter and enter into a repayment plan to
repay all past-due amounts within nine months of April 30, 2006.
Customers who fail to pay according to their agreements will be
dropped from the Program and subject to the otherwise applicable
requirements of PG&E's rules regarding payment and service
termination.

2. BILLING OR CREDIT DEPOSIT REQUEST DISPUTE—RESIDENTIAL

PG&E will not terminate service when a residential customer has initiated a
complaint or requested an investigation within five days of receiving a disputed
bill or credit deposit request, until the customer has been given an opportunity for
review of the dispute by PG&E or the CPUC in accordance with Rule 10.
However, the customer must continue to pay subsequent undisputed PG&E bills
before these bills become past due, or the customer's service will be subject to
termination in accordance with this rule and Rule 8.

Z______________________

—_—

L

(Continued)
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RULE 11—DISCONTINUANCE AND RESTORATION OF SERVICE
(Continued) :

C. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT (L)
DEPOSIT REQUESTS—RESIDENTIAL (Cont'd.)

3. CORRECTED BILL OR CREDIT DEPOSIT REQUEST—RESIDENTIAL

When PG&E has corrected the customer’s bill or the requested credit deposit
amount, service may not be terminated until the customer has received notices
for the corrected amount in accordance with Rule 8. (L)

D. TERMINATION OF SERVICE FOR NONPAYMENT OF BILLS OR CREDIT
DEPOSIT REQUESTS—NONRESIDENTIAL

Monthly bills for nonresidential service are due and payable upon

presentation and will be considered past due if payment is not received

by PG&E within 15 days after the bill is mailed to the customer.

Credit deposit requests for nonresidential service are due and payable

upon presentation and will be considered past due if payment is not

received by PG&E within 11 days after the credit deposit request is mailed to the
customer.

When a bill or credit deposit request has become past due and the customer has
received notice in accordance with Rule 8, PG&E may terminate any and all
services the customer is receiving unless an exception described in Sections D.1
through D.3, below, applies.

1. INABILITY TO PAY—NONRESIDENTIAL

PG&E may, at its sole option, extend payment arrangements to a nonresidential
customer who alleges an inability to pay.

It is the customer's responsibility to contact PG&E to request payment
arrangements. If payment arrangements are made, such payment
arrangements may be by Amortization Agreement, as described in
Section D.1.a., below, or by Extension Agreement, as described in
Section D.1.b., below.

When the customer and PG&E have agreed upon payment arrangements,
PG&E will not terminate service as long as the customer complies with the
arrangements. However, if the customer fails to comply, PG&E may terminate
any and all services the customer is receiving after notice is given in
accordance with Section D.1.a. and Section D.1.b., below.

(Continued)
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RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS
AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
(Continued)

B. ELIGIBILITY (Cont'd.)

Total gross annual income for all persons in the applicants household may not
exceed the following:

Number of Persons in Household Maximum Annual Household Income
1-2 $27,700 (1)
3 $32,500 |
4 $39,200 |
5 $45,900 |
6 $52,600 |
Each additional member, add: $56,700 (1)

C. CERTIFICATION

1. Individually metered PG&E customers, submetered tenants of master-metered
PG&E customers, and other qualifying applicants in individually metered
residential dwelling units:

All applicants for certification must fill out and provide to PG&E Application
Form No. 01-9077.

2. Submetered tenants of master-metered PG&E Customers:

Submetered tenants of master-metered Customers will submit Application
Form No. 01-9285 to PG&E, including their tenant's apartment/unit number and
PG&E account number. PG&E will notify the master-metered Customer of the
tenant's certification. The master-metered Customer, not PG&E, is responsible
for extending CARE discounts to tenants certified to receive them.

3. Self-certification:

Self-certification will be used to determine income eligibility for the CARE
program. Customers must sign a statement upon application indicating that
PG&E may verify the Customer’s eligibility at any time. [f verification establishes
that the Customer is ineligible, the Customer will be removed from the program
and PG&E may render corrective billings.

(Continued)
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RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS
AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
(Continued)

D. RECERTIFICATION REQUIREMENTS

1. Certification of individually-metered PG&E Customers is valid for a period of
two years, except as provided in Section F.

2. Certification of submetered tenants of master-metered customers is valid for one
year, except as provided in Section F.

Applicants either suspected of or proven to have provided incorrect information in
their application for CARE may be required to recertify at any time. Further, PG&E
reserves the right to conduct random audits to determine applicants' eligibility.
Failure by any party asked to provide proper proof of eligibility will result in disquali-
fication of applicant's eligibility to receive the CARE rate. PG&E may rebill
Customers removed from the program for previous discounts received for which the
participant did not qualify.

Upon PG&E's request that the applicant recertify eligibility following the regular

expiration date of applicants' eligibility, the applicant will have 90 days to recertify,

after which applicants not recertified may lose their eligibility under the CARE (M
program.

It is the responsibility of the applicant to immediately notify PG&E when they are no
longer eligible for the CARE program.

(Continued)
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RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS
AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
(Continued)

E. QUALIFIED SUBMETERED APPLICANTS

Where residential dwelling units are not individually metered by PG&E and where the
qualifying CARE applicants are not PG&E's customers of record, PG&E will perform
annual audits to determine if the qualifying applicants still reside at the premises
receiving CARE. Then PG&E will either (a) allow CARE to remain in effect until
recertification in accordance with Section D above, or (b) remove the customers of
record from CARE effective with their next regular meter reading dates.

F. MISAPPLICATION OF CARE

Certification for eligibility for the CARE program that is made based upon incorrect
information provided by the applicant shall constitute misapplication of CARE for the
period under which the applicant received CARE. PG&E may rebill the account at
the customer's/applicant's otherwise-applicable rate schedule for misapplication of
CARE. Such billing shall be for a period up to the most recent three years

in accordance with Rule 17.1. However, nothing in Rule 19.1 shall be interpreted as
limiting PG&E's rights under any provisions of any applicable law or tariff.

Master-metered customers with PG&E-certified submetered tenants shall not be held
responsible for incorrect information provided by the submetered tenant to PG&E.

G. 2005-2006 WINTER CUSTOMER CARE AND RELIEF PROGRAM (N)

Pursuant to Decision 05-10-044, Ordering Paragraph 16, PG&E will waive |
reconnection fees specified in Rule 11 and deposits specified in Rule 7 for CARE

. . . |
customers during the winter months (November 1, 2005 through April 30, 2006). (N)
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RULE 19.2—CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR NONPROFIT GROUP-LIVING FACILITIES
(Continued)

B. ELIGIBILITY (Cont'd.)
3. The facility must also be licensed, or otherwise prove to PG&E's satisfaction, by
the appropriate state agency. A homeless shelter is required to provide a copy
of its municipal or county conditional use permit.

4. The total gross income for all persons residing in each household at a Facility
may not exceed the following:

Number of Persons in Household Maximum Annual Household Income

1-2 $27,700 (1)
3 $32,500 |
4 $39,200 |
5 $45,900 |
6 $52,600
Each additional member, add: $ 6,700 (1)
(Continued)
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RULE 19.2--CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR NONPROFIT GROUP-LIVING FACILITIES
(Continued)

D. RECERTIFICATION REQUIREMENTS

1. Facilities wishing to recertify must complete Form No. 62-0156 and provide the
information listed in Section C.

2. Recertification shall include a quantification by the Nonprofit Group-Living Facility
of the annual CARE discount and an identification of how these discount funds
were spent for the benefit of qualifying residents.

Nonprofit Group-Living Facilities either suspected of or proven to have provided
incorrect information in their application for CARE may be required to recertify at any
time. Further, PG&E reserves the right to conduct random audits to determine
Nonprofit Group-Living Facility eligibility. Failure by any party to provide proper proof
of eligibility will result in the removal of the Nonprofit Group-Living Facility from the
CARE rate.

Upon PG&E's request that the Nonprofit Group-Living Facility recertify eligibility or
90 days before the regular expiration date of the Nonprofit Group-Living Facility's
eligibility, the Nonprofit Group-Living Facility will have 90 days to recertify, after which
Nonprofit Group-Living Facilities not recertified may lose their eligibility under the
CARE program.

E. MISAPPLICATION OF CARE

Misapplication of CARE for the period during which the Nonprofit Group-Living
Facility received CARE occurs when: 1) the Nonprofit Group-Living Facility certifies
or recertifies using incorrect information, or 2) when the CARE discount funds were
not spent for the benefit of the qualifying residents. PG&E may rebill the account at
the customer’s otherwise applicable rate schedule for misapplication of CARE. Such
billing shall be for a period up to the most recent three years in accordance with

Rule 17. However, nothing in Rule 19.2 shall be interpreted as limiting PG&E's rights
under any provisions of any applicable law or tariff.

F. 2005-2006 WINTER CUSTOMER CARE AND RELIEF PROGRAM
Pursuant to Decision 05-10-044, Ordering Paragraph 16, PG&E will waive

reconnection fees specified in Rule 11 and deposits specified in Rule 7 for CARE
customers during the winter months (November 1, 2005 through April 30, 2006).

(T)

(N)
|

I
(N)
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RULE 19.3—CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR QUALIFIED AGRICULTURAL HOUSING FACILITIES
(Continued)

B. ELIGIBILITY (Cont'd.)

2.

PRIVATELY-OWNED EMPLOYEE HOUSING FACILITIES

a. Privately-Owned Employee Housing Facilities must provide proof of current
compliance with Part 1 of Division 13 of the Health and Safety Code.
Compliance must take the form of having a permit issued by the State
Department of Housing and Community Development pursuant to Health
and Safety Code §17030.

b. For Privately-Owned Employee Housing Facilities, 100 percent of the energy
supplied to the facility's premises must be used for residential purposes.

AGRICULTURAL EMPLOYEE HOUSING FACILITIES

a. Agricultural Employee Housing Facilities must provide a letter of
determination by the Internal Revenue Service (IRS) that the corporation is
tax-exempt due to its non-profit status under IRS Code §501(c)(3) or proof
that it is tax-exempt due to its non-profit status from the State of California.
Additionally, the Facility must provide a copy of letter from the Assessor in
the county where the Facility is located stating that the housing is exempt
from local property taxes.

b. For Agricultural Employee Housing Facilities, 100 percent of the energy
supplied to the facility's premises must be used for residential purposes, if
each of the dwelling areas in the facility is individually metered. If a master
meter serves the facility, not less than 70 percent of the energy supplied to
the facility's premises must be used for residential purposes.

The total gross income for all persons residing in each household at a Facility
may not exceed the following:

Number of Persons in Household Maximum Annual Household Income

1-2 $27,700 ()
3 $32,500 |
4 $39,200 |
5 $45,900 |
6 $52,600 |
Each additional member, add: $ 6,700 ()

(Continued)

Advice Letter No. 2720-E-B Issued by Date Filed, November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
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Revised Cal. P.U.C. Sheet No. 23974-E
N Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No. 23938-E
& San Francisco, California

RULE 19.3-CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR QUALIFIED AGRICULTURAL HOUSING FACILITIES
(Continued)

D. RECERTIFICATION REQUIREMENTS

1. Facilities wishing to recertify must complete a new Form No. 62-1198 or Form
No. 61-0535 and provide the information listed in Section C.

2. Recertification shall include an explanation by the Facility of how the annual
CARE discount was used during the previous year for the direct benefit of
qualifying residents. Additionally, the Facility shall certify how the next year's
discount will be used to directly benefit occupants.

E. MISAPPLICATION OF CARE

Misapplication of CARE for the period during which the Facility received CARE
occurs when: 1) the Facility certifies or recertifies using incorrect information, or

2) when the CARE discount funds were not spent for the benefit of the qualifying
residents. PG&E may rebill the account at the customer's otherwise applicable rate
schedule for misapplication of CARE. Such billing shall be for a period up to the
most recent three years in accordance with Rule 17.1. However, nothing

in Rule 19.3 shall be interpreted as limiting PG&E's rights under any provisions of any
applicable law or tariff.

Facilities either suspected of or proven to have provided incorrect information in their
application for CARE may be required to recertify at any time. Further, PG&E
reserves the right to conduct random audits to determine Facility eligibility. Failure by
any party to provide proper proof of eligibility will result in the removal of the Facility
from the CARE rate.

Upon PG&E's request that the Facility recertify eligibility or 90 days before the regular

expiration date of the Facility's eligibility, the Facility will have 90 days to recertify,

after which Facilities not recertified may lose their eligibility under the CARE program. (M)
F. 2005-2006 WINTER CUSTOMER CARE AND RELIEF PROGRAM (N)

Pursuant to Decision 05-10-044, Ordering Paragraph 16, PG&E will waive I
reconnection fees specified in Rule 11 and deposits specified in Rule 7 for CARE |

customers during the winter months (November 1, 2005 through April 30, 2006). (N)
(Continued)
Advice Letter No. 2720-E-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
Senior Vice President Resolution No.
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PACIFIC GAS AND ELECTRIC COMPANY

CALIFORNIA ALTERNATE RATES FOR ENERGY PROGRAM
APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS

FORM NO. 01-9077 (REV 11/05) (M
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Pacific Gas and
Electric Company® _CARE Program Application for , »
Mail Completed Application to: /=7P.0. Box 7979, San Francisco, CA 94120-7979 01-9077

WWw, pge.comlcare For Questions Call: #°1-866-PGE-CARE (743-2273) Fax: £ 4159736419 Rev. 11/01/05

ABOUT THE CARE DISCOUNT PROGRAM

The CARE Program provides a 20% discount on the utility bill of qualifying households. (If you are a qualifying Time-
of-Use customer, your discount will be equal to your monthly meter charge.) The discount and eligibility criteria were
established by the California Public Utilities Commission and are updated each June. If you qualify, your discount will
appear after your next Pacific Gas and Electric Company bill cycle once your completed application has been
received and verified by Pacific Gas and Electric Company. Pacific Gas and Electric Company will contact you by
mail at least every two years to verify your continued need for the program.

CARE PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the discount will be received more than half of the year (not for second homes).
You may not qualify for a CARE discount if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low-income as described in this application packet.

You must notify Pacific Gas and Electric Company if your household no longer qualifies for the CARE discount.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “CARE Program Application for
Tenants of Sub-Metered Facilities”. (See Landlord / Manager for form 01-9285)

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

FERA - Family Electric Rate Assistance Program. Provides a Tier 3 (131-200 percent of baseline) electric rate
reduction for large households of 3 or more persons with low to middle income. Customer may be enrolled in
either the FERA Program or the CARE Program, but not both. Call 1-800-PGE-5000 for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH — Contact the Salvation Army for one-time assistance in paying your bills. Call the Salvation Army at
1-800-933-9677 for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your

monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-866-743-2273
Assistance with the CARE Program in English / Ayuda con el programa CARE en espafiol
Gitip xin chuong trinh CARE bing tiéng Viét / CARE FESEI B S5
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gas and
DL Electric Company®

CARE Program Application for
Residential Single-Family Customers CARE Program

Mail Completed Application to: /=7P.0O. Box 7979, San Francisco, CA 94120-7979 01-9077
www.pge.co m/care For Questions Call: #71-866-PGE-CARE (743-2273) Fax: £ 415-973-6419 Rev. 11/01/05

PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print)

Customer Account Number:
(This number is located on the first page of your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number J .
Please Include Area Code

Number of people living in your household +

Adults Children Total

E HOUSEHOLD INCOME WORKSHEET: (piease fill in circle next to all sources of your household’s annual income)

O Wages or Salaries O School Grants, Scholarships or O Insurance Settlements
Interest and/or Dividends from: other aid used for living expenses O Legal Settlements
O Savings Accounts, o Profit from self-employment (iRS O TANF (AFDC)
O Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
O Retirement Accounts O Disability payments . o Child support
O Unemployment Benefits O Workers compensation O Spousal support
o0 Rental or Royalty Income O Social Security, SSI, SSP o Cash and/or other income
O Pensions
MAXIMUM HOUSEHOLD INCOME: (offective November 1, 2005)
Your household's gross annual income may not exceed these CARE income guidelines:
Number of Persons in Household lor2 3 4 5 6 Add $6,700 for each
additional household
Total Combined Annual Income $27,700 $32,500 $39,200 $45,900 $52,600 member

Total Annual Household income: $

ﬂ DECLARATION: (piease read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if
asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the discount. | understand
that if | receive the discount without qualifying for it, | may be required to pay back the discount | received. |
understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to
enroll me in their assistance programs.

X

Pacific Gas and Electric Company Customer Signature Ofill in circle if guardian or power of attorney Date




P

Pacific Gas and

Electric cOmpany® Solicitudes del Programa CARE para | MAIRE
Clientes Residenciales de Familias Individuales CARE Program

Devuelva la solicitud llena a: /=7P.0. Box 7979, San Francisco, CA 94120-7979 01-9077

www.pge.coml care Sitiene preguntas llame al: %7 1-866-PGE-CARE (743-2273) Fax: &415-973-6419 Rev. 11/01/05

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO CARE

El p

rograma CARE ofrece un descuento del 20% en la cuenta mensual de gas y electricidad a los hogares que califican.

(Si usted es un cliente del plan “Tiempo de Uso” y llena los requisitos, su descuento serd igual al cargo mensual de su
medidor.)  El descuento y las pautas de elegibilidad fueron establecidas por la Comision de Servicios Publicos de
California y las mismas se actualizan en junio de cada afio. Si llena los requisitos, su descuento aparecerd en el siguiente
ciclo del estado de cuenta de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud llena y la
misma sea verificada por PG&E. Pacific Gas and Electric Company se pondra en contacto con usted, por correo, por lo
menos cada dos afios para verificar que contintia necesitando este programa.

REGLAS DEL PROGRAMA CARE

La cuenta de Pacific Gas and Electric Company debe estar a su nombre.

Debe vivir en la direccion donde se recibira el descuento por lo menos la mitad del afio (no aplica a segundos hogares)

Es posible que no califique para el programa CARE si comparte su medidor (electric meter) con otra casa.

No debe aparecer como dependiente, en la declaracion de impuestos, de ninguna otra persona que no sea su conyuge.
El hogar del solicitante debe lienar la definicion de bajos ingresos, tal y como se describe en esta solicitud

Debe informar a Pacific Gas and Electric Company si su hogar ya no retne los requisitos para el descuento del
programa de CARE

Los inquilinos con medidores “sub-medidos” que pertenecen a parques de casas moviles, apartamentos o muelles de
botes, deben llenar otro formulario llamado “Solicitud del Programa CARE para Inquilinos de Instalaciones
Residenciales Sub-Medidas”. (Vea al propietario/administrador de su instalacion para obtener el formulario 01-9285).

OTROS

PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

FERA — Programa de Ayuda Familiar para los Cargos Eléctricos. Este programa proporciona una reduccion de! precio
eléctrico en la “Hilera 3" (131-200 porciento de la tarifa base), para casas grandes con mas de 3 personas de bajos a
medianos ingresos. Nuestros clientes se pueden inscribir en el programa CARE o en el programa FERA, pero no en
ambos. Llame al 1-800-PGE-5000 para mas informacién.

LIHEAP — Programa de Ayuda para el Pago de la Energia en los Hogares de Bajos Ingresos (LIHEAP). Este es un
programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y
servicio de proteccién en contra de las inclemencias del tiempo. Para mas informacién, llame al Departamento de
Servicios y Desarrolio de la Comunidad (CSD) al 1-866-675-6623.

REACH - Pdngase en contacto con el Ejército de Salvacién (Salvation Army) para recibir ayuda, en una sola ocasién,
para el pago de sus cuentas eléctricas. Llamelos al 1-800-933-9677.

Facilidades de Pago — Pacific Gas and Electric Company puede elaborar un programa de pagos en caso de que
requiera mas tiempo para pagar su cuenta. Llame al 1-800-PGE-5000 para mas informacion.

Medical Baseline — Brinda servicios, por medio del pago de las tarifas mas bajas, a los clientes que tengan
necesidades comprobadas. Llame al 1-800-PGE-5000 para mas informacion.

Socios en la Energia — Ofrece servicios gratuitos de orientacion sobre la energia y sobre proteccion en contra de las
inclemencias del tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas informacion.

Plan de Pagos Balanceados — Comuniquese con Pacific Gas and Electric Company para investigar como puede
uniformizar sus pagos, de modo que pueda hacer un presupuesto para el pago de sus costos energéticos. Llame al 1-
800-PGE-5000 para mas informacion.

ULTS - La Linea Universal de Servicio Telefénico le brinda acceso telefénico, a precios de descuento, a aquellos
clientes que renan requisitos similares a los del Programa CARE. Llame a su compafia local de teléfonos para mas
informacion.

1-866-743-2273
Assistance with the CARE Program in English / Ayuda con el programa CARE en espafiol
Gitip xin chuong trinh CARE bing tiéng Viét / CARE FEEEHEIHIR
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday - Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gasand
NS Electric CUmpany Solicitudes del Programa CARE para

s

Clientes Residenciales de Familias Individuales CARE Program
Devuelva la solicitud llena a: /=7P.0. Box 7979, San Francisco, CA 84120-7979 01-8077
www.pge.comlca re Si tiene preguntas lame al: % 1-866-PGE-CARE (743-2273) Fax: & 4159736419 Rev. 11/01/05

n INFORMACION DEL CLIENTE DE PACIFIC GAS AND ELECTRIC COMPANY:: (por favor escriba a méquina o con letras de moide)

Numero de cuenta del cliente:
(Su nimero de cuenta aparece en la primera pagina de la factura de PG&E)

Nombre
Tal y como aparece en la factura

Direccion del Hogar Ciudad CA Cadigo Postal
No use P.O. Box

Direccion Postal, si tiene Ciudad CA Codigo Postal
Llene solo si su direccién postal es diferente a la que aparece arriba

Numero telefonico durante el dia . '

Por favor incluya el cédigo de area

Numero de Personas que viven en su hogar +

Adultos Nifios Total

n HOJA DE TRABAJ O SOBRE LOS INGRESOS DEL H OGAR: {Por favor rellene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

O Sueldos y/o Salarios, Jornales o  Donaciones Escolares, Becas u Otros O Pagos de Reclamaciones del Seguro
Intereses y/o Dividendos de: Tipos de Ayuda para Gastos de o Pagos de Reclamaciones Legales
O Cuentas de Ahorros, Subsistencia del hogar o Pagos de TANF (AFDC)
O  Acciones y Bonos, 0 O Ganancias de su Propio Negocio O Pagos por medio de Estampillas de

o Cuentas de Jubilacién (Formulario de IRS, Schedule C, Linea 29) Alimentos
Pagos por Incapacidad

Pagos por Compensacion al Trabajador
Pagos del Seguro Social, SSI, SSP o
Pagos de Pensiones

INGRESOS MAXIMOS DEL HOGAR: (efectivo Noviembre 1, 2005)

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de CARE especificadas a continuacién:

o Pagos por Desempleo
o Ingresos provenientes de
Rentas o Regalias

Pagos por Pensién Alimenticia a Hijos
Pagos por Pensién Conyugal
Pagos en Efectivo y/u Otros Ingresos

O 00O
O O

Ndimero de Personas en el Hogar 102 3 4 5 6 Agregue $6,700 anual
por cada personal
Ingresos Anuales $27,700 $32,500 $39,200 $45,900 $52,600 adicional en el hogar

Ingresos Totales Anuales del Hogar: IS ’

ﬂ DECLARACION: (Por favor lea detenidamente y firme abajo)

Declaro que la informacién proporcionada en esta solicitud es correcta y verdadera. Estoy de acuerdo en proveer pruebas de mis
ingresos, de ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situacion financiera cambia y
ya no califico para recibir dicho descuento. Comprendo que, si recibo el descuento sin calificar para el mismo, se me podria pedir
que devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company podria compartir esta
informacion con otras compafias de suministro de energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company O Marque aqui si es tutor o tiene carta de poder Fecha
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Pacific Gas and

Electric Company® CARE Pro pplication for
Tenants of Sub-Metered Residential Facilities CARE Program

Mail Completed Application to: /=7P.0. Box 7979, San Francisco, CA 94120-7979 01-9285

www.pge.coml care For Questions Call: #° 1-866-PGE-CARE (743-2273) Fax: & 4159736419 Rev. 11/01/05

ABOUT THE CARE DISCOUNT PROGRAM

The CARE program provides a 20% discount on the utility bill of qualifying households. The discount and eligibility

criteria were established by the California Public Utilities Commission. If you qualify, Pacific Gas and Electric

Company will notify your manager or landlord of your eligibility after your completed application has been received

and verified. Pacific Gas and Electric Company will contact you at least every year to verify your continued need for

the program.

CARE PROGRAM RULES

The energy bill from your landlord must be in your name.

You must live at the address where the discount will be received more than half of the year (not for second
homes).

You may not qualify for a CARE discount if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low-income as described in this application packet.

You must notify Pacific Gas and Electric Company if your household no longer qualifies for the CARE discount.

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

FERA — Family Electric Rate Assistance Program. Provides a Tier 3 (131-200 percent of baseline) electric
rate reduction for large households of 3 or more persons with low to middle income. Customer may be
enrolled in either the FERA Program or the CARE Program, but not both. Call 1-800-PGE-5000 for more
information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD)
at 1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS — Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-866-743-2273

Assistance with the CARE Program in English / Ayuda con el programa CARE en espafiol
Giip xin chuong trinh CARE bing tiéng Viét / CARE FESB BN E#R
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday - Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gas and

. ®@ . .
D Electric Company~ _CARE Program Application for ___ o
Tenants of Sub-Metered Residential Facilities CARE Program
Mail Completed Application to: /=7P.O. Box 7979, San Francisco, CA 94120-7979 01-9285
www.pge.com/care For Questions Call: #71-866-PGE-CARE (743-2273) Fax: & 4159736419 Rev. 11/01/05

B #127AGER OR LANDLORD INFORMATION: (oiease type or priny

Manager or Landlord Name Contact Phone . .

Mailing Address City CA Zip Code

Name on PG&E Bill

PG&E Account
Number: Electricity - Gas

Service Address City CA Zip Code

Applicant Status O ADD NEW O DROP O RE-CERTIFY O MOVE TO DIFFERENT SPACE

B 7ENANT INFORMATION: (piease tyoe or pring

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number Number of People
Please Include Area Code Living in Household + =

Adults  Children Total

n HOUSEHOLD INCOME WORKSHEET: (piease fill in circle next to all sources of your household’s annual income)

O Wages or Salaries © School Grants, Scholarships or O Insurance settlements
Interest and/or Dividends from: other aid used for living expenses O Legal Settlements
O Savings Accounts, o Profit from self-employment (IRS O TANF (AFDC)
O Stocks or Bonds, or from Schedule C, Line 29) o Food stamps
O Retirement Accounts O Disability payments O Child support
o Unemployment Benefits O Workers compensation O Spousal support
o Rental or Royalty Income O Social security, SSI, SSP o Cash and/or other income
O Pensions
MAXIMUM HOUSEHOLD INCOME: (effective November 1, 2005)
Your household’s gross annual income may not exceed these CARE income guidelines.
Number of Persons in Household 1or2 3 4 5 6 Add $6,700 for each
additional household
Total Combined Annual Income $27,700 $32,500 $39,200 $45,900 $52,600 member

Total Annual Household Income: $

DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. |
agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the discount. | understand that if | receive the
discount without qualifying for it, | may be required to pay back the discount 1 received. | understand that Pacific Gas and Electric
Company can share my information with other utilities or their agents to enroll me in their assistance programs.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date




Pacific Gas and »

NS Electric Company® Solicitudes del Programa CARE para ik
Inquilinos de Instalaciones Residenciales “Sub-medidas”  care program

Devuelva Ja solicitud llena a: =7P.0. Box 7979, San Francisco, CA 94120-7979 01-9285
WWW. pge.comlcare Sitiene preguntas llame al: % 1-866-PGE-CARE (743-2273) Fax: & 415-973-6419 Rev. 11/01/05

oz

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO CARE

El programa CARE ofrece un descuento del 20% en la cuenta mensual de gas y electricidad a los hogares que
califican. E! descuento y las pautas de elegibilidad fueron establecidas por la Comisién de Servicios Publicos de
California. Si llena los requisitos, Pacific Gas and Electric Company le avisara a su administrador o propietario que
ha sido certificado, una vez que hayamos recibido su solicitud llena y la misma sea verificada por PG&E. Pacific
Gas and Electric Gompany se pondra en contacto con usted, por correo, por lo menos cada ano para verificar que
continda necesitando este programa.

REGLAS DEL PROGRAMA CARE

e Lacuenta de energia del administrador de su parque debe estar a su nombre.

e Debe vivir en la direccion donde se recibira el descuento por lo menos la mitad del afio (no aplica a segundos
hogares)

e Es posible que no califique para el programa CARE si comparte su medidor (electric meter) con ofra casa.

¢ No debe aparecer como dependiente, en la declaracién de impuestos, de ninguna otra persona que no sea su
cényuge.
* E! hogar del solicitante debe llenar |a definicion de bajos ingresos, tal y como se describe en esta solicitud.

e Debe informar a Pacific Gas and Electric Company si su hogar ya no reline los requisitos para el descuento
del programa de CARE

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

* FERA - Programa de Ayuda Familiar para los Cargos Eléctricos. Este programa proporciona una reduccién
del precio eléctrico en la “Hilera 3” (131-200 porciento de la tarifa base), para casas grandes con mas de 3
personas de bajos a medianos ingresos. Nuestros clientes se pueden inscribir en el programa CARE o en el
programa FERA, pero no en ambos. Llame al 1-800-PGE-5000 para mas informacion.

o LIHEAP - Programa de Ayuda para el Pago de la Energia en los Hogares de Bajos Ingresos (LIHEAP). Este
es un programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de
sus cuentas, y servicio de proteccién en contra de las inclemencias del tiempo. Para mas informacion, llame al
Departamento de Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623.

¢ Medical Baseline — Brinda servicios, por medio del pago de las tarifas mas bajas, a los clientes que tengan
necesidades comprobadas. Llame al 1-800-PGE-5000 para mas informacion.

¢ Socios en la Energia — Ofrece servicios gratuitos de orientacién sobre la energia y sobre proteccion en contra
de las inclemencias del tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas
informacion.

e ULTS - La Linea Universal de Servicio Telefénico le brinda acceso telefénico, a precios de descuento, a
aquellos clientes que relinan requisitos similares a los del Programa CARE. Llame a su compaiiia local de
teléfonos para mas informacion.

1-866-743-2273
Assistance with the CARE Program in English / Ayuda con el programa CARE en espafiol
Giup xin chuong trinh CARE bing tiéng Viét / CARE FESE 5T
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday - Friday 9am - 11pm
California Relay 1-800-735-2929 (it you can not utilize the TDD line)




Pacific Gas and
TS Electric Company®

Solicitudes del Programa CARE para
Inquilinos de Instalaciones Residenciales “Sub-medidas”  cage program

Devuelva Ia solicitud llena a: /=7P.0. Box 7979, San Francisco, CA 94120-7979 01-9285
WWW. pge.comlcare Sitiene preguntas llame al: % 1-866-PGE-CARE (743-2273) Fax: 4 415-973-6419 Rev. 11/01/05

n INFORMACION DEL ADMINISTRADOR O PROPIETARIO: (por favor escriba a maquina o con letras de moide)

Nombre del Administrador o Propietario Teléfono l l

Direccion postal Ciudad CA Codigo Postal

Nombre que aparece en la cuenta de energia

Numero de
Cuenta Electricidad Gas -
Direccion donde se da el servicio Ciudad CA Codigo postal

Situacion del solicitante O NUEVO O CANCELO EL PROGRAMA O SE RECERTIFICO O SE MUDO A OTRO ESPACIO

n INFORMACION DEL INQUILINO: (por favor escriba a méquina o con letras de molde)

Nombre
Tal y como aparece en la factura

Direccion del hogar Ciudad CA Codigo postal
No use P.O. Box

Direccién Postal, si tiene Ciudad CA Cadigo postal
Llene solo si su direccion postal es diferente a la que aparece arriba

Numero telefénico . l Numero de personas + =
durante el dia que viven en el hogar

Por favor incluya el cédigo de area Adultos Nifios Total

ﬂ HOJA DE TRABAJ O SOBRE LOS INGRESOS DEL HOGAR (Por favor llene los circulos junto a fodas las fuentes de ingresos anuales de su hogar)

O  Sueldos y/o Salarios, Jornales O Donaciones Escolares, Becas u Otros Tipos de O Pagos de Reclamaciones del Seguro

Intereses y/o Dividendos de: Ayuda para Gastos de Subsistenciadel hogar o Pagos de Reclamaciones Legales

O  Cuentas de Ahorros, O Ganancias de su Propio Negocio (Formulario de o Pagos de TANF (AFDC)

O Acciones y Bonos, o IRS, Schedule C, Linea 29) O Pagos por medio de Estampillas de

O Cuentas de Jubilacién O Pagos por Incapacidad Alimentos
O Pagos por Desempleo O  Pagos por Compensacion al Trabajador O Pagos por Pensién Alimenticia a Hijos
O Ingresos provenientes de O Pagos del Seguro Social, SSi, SSP O Pagos por Pension Conyugal

Rentas o Regalias O Pagos de Pensiones O Pagos en Efectivo y/u Otros Ingresos

INGRESOS MAXIMOS DEL HOGAR: (efectivo Noviembre 1, 2005)

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de CARE especificadas a continuacion:

Numero de Personas en el Hogar 102 3 4 5 6 Agregue $6,700 anual
por cada personal
Ingresos Anuales $27,700 $32,500 $39,200 $45,900 $52,600 adicional en el hogar

Ingresos Totales Anuales del Hogar: IS ,

n DECLARACION: (Por favor lea detenidamente y firme abajo)

Declaro que la informacion proporcionada en esta solicitud es correcta y verdadera. Estoy de acuerdo en proveer pruebas de mis
ingresos, de ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situacién financiera cambia y ya no
califico para recibir dicho descuento. Comprendo que, si recibo el descuento sin calificar para el mismo, se me podria pedir que
devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company podria compartir esta informacion
con otras companias de suministro de energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company O Marque aqui si es tutor o tiene carta poder Fecha
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CARE Program
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WWW. pge.comlcare For Questions Call: #51-866-PGE-CARE (743-2273) Fax: & 415-973-6419 Rev. 11/01/05

CALIFORNIA ALTERNATE RATES FOR ENERGY TARIFAS ALTERNAS DE ENERGIA DE CALIFORNIA

INCOME GUIDELINES (effective November 1, 2005)

PAUTAS DE INGRESOS (efectivo Noviembre 1, 2005)
Los ingresos brutos de su hogar no deben exceder las Pautas de Ingresos de

Your household's gross income must not exceed the CARE Income Guidelines CARE.
Size of Household Yearly Nuamero de Personas en el Hogar Anual
1or2 $27,700 1or2 $27,700
3 $32,500 3 $32,500
4 $39,200 4 $39,200
5 $45,900 5 $45,900
6 $52,600 6 $52,600

Add $6,700 for each additional household member

Agregue $6,700 anual por cada personal adicional en el hogar

Definition of Income:

All revenues, from all household members, from whatever source

derived, whether taxable or non-taxable, including, but not fimited to:

Wages or Salaries

Interest and/or Dividends from:
e  Savings Accounts,

s  Stocks or Bonds, or

e  Retirement Accounts

Definicién de Ingresos:

Todos los ingresos de todas las personas que viven en su hogar,
derivadas de todas las fuentes, tanto si se pagan impuestos sobre
las mismas o no, y que incluyen, pero no se limitan a:

Sueldos y/o Salarios, Jornales
Intereses y/o Dividendos de:

e  Cuentas de Ahorros,

e  Acciones o Bonos, o

¢ Unemployment Benefits ¢ Cuentas de Jubilacién
¢ Rental or Royalty Income e  Pagos por Desempleo
e School Grants, Scholarships or other aid used for living ¢ Ingresos provenientes de Rentas o Regalias
expenses ¢ Donaciones Escolares, Becas u Otros Tipos de Ayuda para
e Profit from self-employment {IRS from Schedule C, Line 29) Gastos de Subsistencia del hogar
o Disability payments e Ganancias de su Propio Negocio (Formulario de IRS, Schedule
e Workers compensation C, Linea 29)
¢ Sacial security, SSI, SSP e Pagos por Incapacidad
¢ Pensions e Pagos por Compensacion al Trabajador
e Insurance settlements e Pagos del Seguro Social, SSI, SSP
¢ Legal Settlements e Pagos de Pensiones
¢ TANF (AFDC) e Pagos de Reclamaciones del Seguro
¢ Food stamps ¢ Pagos de Reclamaciones Legales
o  Child support e Pagos de TANF (AFDC)
e Spousal support e Pagos por medio de Estampillas de Alimentos
e Cash and/or other income e Pagos por Pension Alimenticia a Hijos
e Pagos por Pensién Conyugal
e  Pagos en Efectivo y/u Otros ingresos
1-866-743-2273

Assistance with the CARE Program in English / Ayuda con el programa CARE en espafiol
Giiip xin chuong trinh CARE bing tiéng Viét / CARE ZEFEHBHEHIR
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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& Income Guidelines CARE Program

Mail Completed Application to: /=7P.0. Box 7979, San Francisco, CA 94120-7879 62-1477

WWW, pge.comlcare For Questions Call: % 1-866-PGE-CARE (743-2273) Fax: & 415-973-6419 Rev. 11/01/05

POMNBEREEE R

AR (SRR 2005 & 11 & 1)
BREEAOMI AR TII8A CARE SHRICOBIAESE

REAM 2ERIA
152 $27,700
3 $32,500
4 $39,200
5 $45,900
6 $52,600

&E— A - 110 $6,700

WATES:

FERERENB - BRRELTRT  SERRAF
BRI - HOEIE - BARBRE :

e TB

o FR/IRD - KRETF:
s @BFO-
o [RERSIMNS N
o RINRS

o KEIER

CHUONG TRINH GIA BIEU NANG LUONG KHAC CUA CALIFORNIA

PINH MUC LOI TUC (C6 hiéu Iyc tit ngay 1 thang 11, 2005)
Téng S8 Lgi Titc Toan Gia Dinh cha quy vi khong duge vugt qua Dinh
Muc Lgi Tuc CARE dudi day:

S6 Ngudi trong Gia Dinh Hang Niam
1 hay 2 $27,700
3 $32,500
4 $39,200
5 $45,900
6 $52,600

Cong $6,700 cho mdi ngudi thém sau do6

Dinh Nghia Lgi Tc:

“T'éng S6 Lgi Tic Toan Gia Pinh” c6 nghia 13 t4t ca moi l¢i tic,
cia moi ngudi trong nha, c6 tit bt cil ngudn nao, du phai déng
thu€ hay khong dong thué, bao gdm nhing khong phai chi gidi han
vao:

e Tién Luong

e Tién Lai nt:
¢  Cac Truong Muc Tiét Kiém,
¢  Céc Chilng Khoan hay Trai Phiéu, hay
¢ Tniong Muc Huu Tri

O TN e Ti¢n Thét Nghiép
o BRBEHIET - BB EMAEREEED *  Lgi Tiic do Cho Thué Nha hay Tién Bén Quyén
o BEEZBOHEVA (IRSFIE CH291T) ¢  Tién Hoc Béng hay cic thi Tién Trg Gitip cho Ddi S6ng hing
y ngay
: ﬁﬁﬁﬂﬂﬁ ®  Lgi Tuc tit viéc Lam An Riéng (IRS méu Schedule C, Dong 29)
SRS . i i 0 o
e Ft@igfl  SSI -SSP ién cho Nguoi C6 Khuyét Tar
. BikS ¢ Tién B6i Thuong Tai Nan Lao Pong
- Tién An Sinh Xa H¢i (SSI, SSP)
b ﬁﬂﬁgﬁgﬂﬁﬁ?%’ﬂgﬁﬁ ° Tl‘én Huu B(‘;ng
o AERDAEOEEH e Tién Bio Hiém Bbi Thuong
o HWEHENNVREE ZRRFHEBE) TANF (AFDC) *  Tién Bbi Thudng Thua Kién
s B e TANF (AFDC) (ir¢ cip gia dinh nghéo c6 con nhd)
¢ HHEWREE *  Tién Phiéu Thyc Phim
* fREcIBRYEED e Tién Cdp Dudng Con Cii
o IREFD / EAMUIA *  Tién Cap Dudng V¢/Chong
e  Tién Mat vi/hay Lgi Tuc Khéc
1-866-743-2273

Assistance with the CARE Program in English / Ayuda con el programa CARE en espariol
Gitp xin chuong trinh CARE bing tiéng Viét / CARE FESEIRENEIR
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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Mail Completed Application to: /=7P.0. Box 7123, San Francisco, CA 94120-7123 62-1415

www.pge.comifera For Questions Call: £51-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

ABOUT THE FERA PROGRAM
The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once
your completed application has been received and verified by Pacific Gas and Electric Gompany. Pacific Gas and
Electric Company will contact you by mail at least every two years to verify your continued need for the program.

FERA PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application
for Tenants of Sub-Metered Residential Facilities”. (See Landlord / Manager for form 62-1422)

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH — Contact The Salvation Army for one-time assistance in paying your energy bills. Call 1-800-933-9677
for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to aliow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS — Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000

Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (it you can not utilize the TDD line)
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e Electric Campa”y FE Pro ram pplication for
Residential Single-Family Customers
Mail Completed Application to: /=7P.0. Box 7123, San Francisco, CA 94120-7123 62-1415
www.pge.com/fera For Questions Call: &1-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (piease type or print)

Customer Account Number:
(This number is located on the first page of your PG&E bill))

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number . .
Please Include Area Code

Number of people living in your household +

Adults Children Total

n HOUSEHOLD INCOME WORKSHEET: (piease fill in circle next to all sources of your household’s annual income)

o Wages or Salaries o School Grants, Scholarships or O Insurance Settlements
Interest and/or Dividends from: other aid used for living expenses o Legal Settlements
o Savings Accounts, o Profit from self-employment (IRS o TANF (AFDC)
o Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
o Retirement Accounts o Disability payments o Child support
o Unemployment Benefits o Workers compensation o Spousal support
o Rental or Royalty Income o Social Security, SSI, SSP o Cash and/or other income
o Pensions

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Etrective November 1, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons.in Household Total: Combined -Annual Income
1-2 Not Applicable
3 $32,501 — $40,600
4 $39,201 — $49,000
5 $45,901 — $57,400
6 $52,601 — $65,800
Each Additional $6,701 — $8,400

Total Annual Household Income: $ ,

ﬂ DECLARATION: (piease read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income
if asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. |
understand that if | receive the savings without qualifying for it, | may be required to pay back the savings | received.
| understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to
enroll me in their assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date
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Pon Xin Hubng Chuong Trinh FERA cho
Khdch Hang O Nha Riéng (Residential Single-Famnily)

Goi don d dién vé: 1»7P.0. Box 7123, San Francisco, CA 94120-7123 62-1415
www.pge.comifera C6 nghi vén, xin goi: & 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

CHUONG TRINH FERA
Chuong trinh FERA 14 chudng trinh danh cho nhiing gia dinh ¢6 tit ba ngudi tr3 1én va c6 mic 1¢i tic trung binh theo nhu dudi
day. Chuong trinh nay gitip qui vi ti€t kiém tién bing cach tinh gia dién ciia miic thi 2 (101-130% of baseline) cho s3 higng dién
qui vi dung & miic thi 3 (131-200% of baseline) (dién ding qua mic thif 3 sé phéi trd theo gi cia mifc thif 4 v thif 5). Tiéu
chudn hop 1é dugc &n dinh boi Uy Ban Tién fch Cong Cong California va dugc didu chinh vao mé&i thang Sau. Mot khi don ciia
qui vi dugc nhan va xét thdy di didu kién, s6 tién gidm sé dugc in sau héa don ky ti. {t nhdt 13 clt m&i hai nam, Céng ty Pacific
Gas and Electric s lién lac véi qui vi d€ xem qui vi con cin hudng chuong trinh FERA niia hay khong.

NHUNG PIEU KIEN CUA CHUONG TRINH FERA

Qui vi phai 14 ngudi diing tén trén héa don.

Qui vi phai cu ngu tai dia chi noi sé dugc nhan gidm gia hon nita nam (khong dugce 1a noi S phy).

Qui vj c6 thé khéng di diéu kién dugc gidm gis qua chuong trinh FERA néu xai chung dong hb dién v6i nha khac.

Qui vi khéng bj ai khéc khai 14 phy thudc vao ho d€ ho trii thué ngoai ngudi phéi ngiu.

Lgi tic clia gia dinh qui vi phéi nim trong dinh miic qui dinh trong don nay.

Qui vi phéi théng bao vo6i Cong ty Pacific Gas and Electric khi gia dinh cia qui vi khong con hdi di digu kién gidm gia nifa.
Nhiing ngudi séng trong khu nha hiu dong, chung cu va nha ndi c6 ddng hd phy phai ding miu “Pon Xin Hudng Chuong
Trinh FERA cho Ngudi Mudn Nha c6 Dbng Hb Dién Phy”. (Xin hdi chi nha/quén Iy dé 18y mau don 62-1423)

NHUNG CHUONG TRINH VA NHUNG DICH VU KHAC MA QUI VI O THE NOP DON:

e CARE - Chuong Trinh Gia Biéu Nang Lugng Khéc ctia California. Gidm 20% trén héa don dién ga cho nhiing gia dinh hoi
di diéu kién. Khach hang chi c6 thé ghi danh cho chuong trinh CARE hay chuong trinh FERA, chii khéng dudc ca hai. Xin
lién lac chuong trinh CARE tai s8 mién phi 1-866-PGE-CARE dé€ biét thém chi tiét.

¢ LIHEAP — Chuong Trinh Tr¢ Gitip Ndng Lugng cho Gia Cu c¢6 Lgi Tuc Thép. Trg giap tra hoa don, trg gitp tra héa don
khén céip, cung ting nhiing dich vu chdng thdi tiét khic nghiét. Xin goi S6 Dich Vu va Phat Trién Cong Dbng (CSD) & 56 1-
866-675-6623 dé biét thém chi tiét.

e REACH - Lién lac ¢ quan Salvation Army dé dugc gitip tra tién dién ga mot lan. Xin goi co quan Salvation Army tai s6 1-
800-933-9677 dé biét thém chi tiét.

¢ Payment Arrangements — Céng ty Pacific Gas and Electric s& x4p x€p cho qui vi néu qui vi can thém thdi gian dé tra
tién. Xin goi s6 1-800-PGE-5000 dé biét thém chi tiét.

¢ Medical Baseline — Cung cdp dich vu v4i gi4 thdp nhat cho nhiing khach hang vdi nhiing nhu ciu cé gidy 13 chiing nhan.
Xin goi s8 1-800-PGE-5000 d€ biét thém chi tiét.

o Energy Partners — Dich vu hudng din vé ning higng va phong chdng thdi ti€t mién phi cho khach hang hoi di diéu kién
v& 10i titc. Xin goi s6 1-800-989-9744 dé biét thém chi tiét.

¢ Balanced Payment Plan — Xin lién lac Céng ty Pacific Gas and Electric dé biét cach tra ciing mot khoan tién dién ga mbi
théng héu gitp qui vi dinh dugc chi phi ning higng clia minh. Xin goi s8 1-800-PGE-5000 dé biét thém chi tiét.

* ULTS — Dich vu dién thoai Universal Lifeline gidm gia dién thoai cho nhiing khach hang hdi di cing nhiing digu kién Igi tic
nhut cho chuong trinh CARE. Xin lién lac héing dién thoai “local” ctia qui vi d€ biét thém chi tiét.

1-800-298-8438
Gitp xin chuong trinh FERA bing tiéng Viét
TDD/TTY 1-800-652-4712
_ For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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n CHI TIET VE KHACH HANG CUA CONG TY PACIFIC GAS AND ELECTRIC: (Xin dénk mdy hodc viét hos)

S8 Hb So Khach Hang

(O trang déiu tién cia hoa don PG&E)

Tén

Viét Y nhu trén héa don Dién
Dia Chi Nha

Thanh Phd

DUNG diing s6 hép thy (P.O. Box)
Pia Chi Lién Lac Bing Thu

CA Zip Code

Thanh Pho

Néu khac vdi dia chi & trén

CA Zip Code

S6 Pién Thoai Ban Ngay

Xin viét s§ ving

S6 Nguoi Séng Trong Nha

Nguoi Lon

+ =

Tré Em Téng S6

n BANG KHAI LOI TUC GIA DINH: (Xin ddnh ddu vdo t4t cd céc ngudn loi tdc hdng nidm trong gia dinh ciia qui vi)

o Tién Luong O Tién Hoc Bdng hay cac thi Tién Trg Giap O  Tién Bo Hiém Bbi Thudng
Tién Loi tit: cho Doi S6ng hing ngay o Tién B6i Thuong Thua Kién
0 Céc Truong Myc Tiét Kiém, O Lgi Tic tit viéc Lam An Riéng IRSmiu =~ 0 TANF (AFDC) (Trg cép gia
O Cac Chiing Khoén hay Tréi Phi€u, hay Schedule C, Dong 29) dinh nghéo c6 con nho)
© Truong Muc Huu Tri O Tién cho Ngudi C6 Khuyét Tat O Tién Phigu Thyc Phim

o Tién That Nghiép O Tién Béi Thuong Tai Nan Lao Dong 0 Tién Cdp Dudng Con Cii

o Lgi Tic do Cho Thué Nha hay Tién Ban o  Tién Trg Cép An Sinh X4 Hoi (SSI, SSP) 0 Tién Cép Dudng Vg/Chbng
Quyén o Tién Huu Béng O Tién Mt va/hay Lgi Tilc Khéc

’ .4 3
LOIL TUC TOI DA CHO MOI GIA PINH (C6 hiéu Iue tit ngdy 1 théng 11, 2005)
Téng S6 1gi tilc nguyén nam cua gia dinh qui vi khong dugc vugt quéa dinh miic 1gi tic clia chuong trinh FERA dudi day:

S8 Ngubi trong Gia Dinh Téng S8 Lgi Tilc Toan Gia Dinh Hang Nam
1-2 Khéng Ung Dung
3 $32,501 — $40,600
4 $39,201 — $49,000
5 $45,901 — $57,400
6 $52,601 — $65,800
Mbi ngudi thém sau d6 $6,701 — $8,400

Téng S6 Loi Tuc Toan Gia Dinh Hang Nam

n CAM DOAN: (Xin Boc Ky vd Ky Tén Dudi Diy)

Tbi xin cam doan ring t4t ca nhiing chi tiét t6i dd cung cdp trén day 1a thit va ding. T6i dong ¥ cung cip chiing minh 1¢i tiic néu
dugc yéu chu. T6i ddng ¥ thong bao cho Cong ty Pacific Gas and Electric biét néu i khéng con hoi di digu kién dé duge gidm
gi4. Toi hiéu riing néu t6i nhan sy gidm gid ma khong dii dicu kién thi t6i c6 thé bj yéu cau phai hoan lai tt ca s6 tién ma 16i da
dugc gidm. Tai hiéu ring Cong ty Pacific Gas and Electric ¢6 thé cho nhilng ¢ quan tién ich khéc hay nhén vién clia ho nhilng chi
1iét v& t6i dé ghi danh t6i vio nhiing chuong trinh trg gitp ciia ho ké ca chuong trinh CARE.

X

Chil ky ctia khéch hing Cong ty Pacific Gas and Electric

O Panh diu vao néu 1a ngudi giam hod hay nguoi duge ity quyén Ngay




Revised Cal. P.U.C. Sheet No. 23979-E
) Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No. 23434-E
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY

FAMILY ELECTRIC RATE ASSISTANCE
APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS

FORM NO. 62-1418 (ENGLISH/SPANISH) 11/05 (T
(ATTACHED)
Advice Letter No. 2720-E-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
Senior Vice President Resolution No.

101431 Regulatory Relations



Pacific Gas and _ o i
e Electric company FE Pro ram . plication or
Residential Single-Family Customers
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ABOUT THE FERA PROGRAM
The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and
Electric Company will contact you by mail at least every two years to verify your continued need for the program.

FERA PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application
for Tenants of Sub-Metered Residential Facilities™. (See Landlord / Manager for form 62-1422)

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH — Contact The Salvation Army for one-time assistance in paying your energy bills. Call 1-800-933-9677
for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000

Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-lmpaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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n PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (piease type or print)

Customer Account Number:
(This number is located on the first page of your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address ’

Daytime Telephone Number .
Please Include Area Code

Number of people living in your household +

Adults Children Total

ﬂ HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

0 Wages or Salaries o School Grants, Scholarships or O Insurance Settlements
interest and/or Dividends from: other aid used for living expenses Legal Settlements
© Savings Accounts, o Profit from self-employment (IRS TANF (AFDC)
o Stocks or Bonds, or form Schedule C, Line 29) Food stamps

o
o
_ o
o Retirement Accounts o Disability payments o Child support
o Unemployment Benefits o Workers compensation o Spousal support
o 0
o

o Rental or Royalty Income Social Security, SSI, SSP Cash and/or other income
Pensions

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Ettective November 1, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $32,501 — $40,600
4 $39,201 — $49,000
5 $45,901 — $57,400
6 $52,601 — $65,800
Each Additional $6,701 — $8,400

Total Annual Household Income: $ ,

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income
it asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. |
understand that if | receive the savings without qualifying for it, | may be required to pay back the savings | received.
| understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to
enroll me in their assistance programs which inciude CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of aftorney Date
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Devuelva la solicitud llena a: /=7 P.0. Box 7123, San Francisco, CA 94120-7123 62-1418
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INFORMACION SOBRE EL PROGRAMA DE DESCUENTO FERA

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) esta disefiado para hogares grandes, de tres o mas
personas, de ingresos bajos y medianos, tal y como se describe mas adelante. Este programa le permite ahorrar en su
factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas (131-

200

porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le sera facturado bajo las Hileras 4 y 5). El

descuento y las pautas de elegibilidad fueron establecidas por la Comision de Servicios Publicos de California y las mismas
se actualizan en junio de cada afio. Si llena los requisitos, su descuento aparecera en el siguiente ciclo del estado de cuenta
de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud llena y la misma sea verificada por PG&E.
Pacific Gas and Electric Company se pondra en contacto con usted, por correo, por lo menos cada dos afios para verificar

que

continua necesitando este programa.

REGLAS DEL PROGRAMA FERA

La cuenta de Pacific Gas and Eleciric Company debe estar a su nombre.

Debe vivir en la direccion donde se recibira el descuento por lo menos la mitad del afio (no aplica a segundos hogares)
Es posible que no califique para el programa FERA si comparte su medidor (electric meter) con otra casa.

No debe aparecer como dependiente, en la declaracion de impuestos, de ninguna otra persona que no sea su cényuge.
El hogar del solicitante debe llenar la definicion de bajos 0 medianos ingresos, tal y como se describe en esta solicitud
Debe informar a Pacific Gas and Electric Company si su hogar ya no retine los requisitos para el descuento del programa
de FERA. )

Los inquilinos con medidores “sub-medidos” que pertenecen a parques de casas méviles, apartamentos o muelles de
botes, deben llenar otro formulario llamado “Solicitud del Programa FERA para Inquilinos de Instalaciones Residenciales
Sub-Medidas”. (Vea al propietario/administrador de su instalacién para obtener el formulario 62-1422).

OTR

0S PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

CARE - Programa de Tarifas Alternas de California para el Pago de la Energia. Este programa ofrece un 20% de descuento en
las tarifas de energia de los hogares que califican. Nuestros clientes se pueden inscribir en el programa CARE o en el
programa FERA, pero no en ambos. Llame gratis a CARE al 1-866-PGE-CARE para mas informacion.

LIHEAP — Programa de Ayuda para el Pago de la Energia en los Hogares de Bajos Ingresos (LIHEAP). Este es un programa
que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y servicio de
proteccion en contra de las inclemencias del tiempo. Para mas informacion, llame al Departamento de Servicios y Desarrollo de
la Comunidad (CSD) al 1-866-675-6623.

REACH - Pongase en contacto con el Ejército de Salvacion (Salvation Army) para recibir ayuda, en una sola ocasion, para el
pago de sus cuentas eléctricas. Llamelos al 1-800-933-9677.

Facilidades de Pago — Pacific Gas and Electric Company puede elaborar un programa de pagos en caso de que requiera mas
tiempo para pagar su cuenta. Llame al 1-800-PGE-5000 para mas informacion.

Medical Baseline — Brinda servicios, por medio del pago de las tarifas mas bajas, a los clientes que tengan necesidades
comprobadas. Llame al 1-800-PGE-5000 para mas informacion.

Socios en la Energia — Ofrece servicios gratuitos de orientacién sobre la energia y sobre proteccion en contra de las
inclemencias del tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas informacion.

Plan de Pagos Balanceados — Comuniquese con Pacific Gas and Electric Company para investigar como puede uniformizar
sus pagos, de modo que pueda hacer un presupuesto para el pago de sus costos energéticos. Llame al 1-800-PGE-5000 para
mas informacion.

ULTS - La Linea Universal de Servicio Telefénico le brinda acceso telefénico, a precios de descuento, a aquellos clientes que
reinan requisitos similares a los del Programa CARE. Llame a su compafia local de teléfonos para mas informacion.

1-800-743-5000
Ayuda con el Programa FERA en Espariol

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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n INFORMACION DEL CLIENTE DE PACIFIC GAS AND ELECTRIC COMPANY: (por favor escriba a méquina o con letras de molde)

Numero de cuenta del cliente:
(Su nimero de cuenta aparece en la primera pagina de la factura de PG&E)
Nombre
Tal y como aparece en la factura
Direccion del Hogar Ciudad CA Cadigo Postal
No use P.O. Box
Direccion Postal, si tiene Ciudad CA Cédigo Postal
Llene solo si su direccion postal es diferente a la que aparece arriba
Numero telefénico durante el dia . l
Por favor incluya el cédigo de drea
Numero de Personas que viven en su hogar + -
Adultos Nifios Total

E HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR: (Por favor rellene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

O Sueldos y/o Salarios, Jornales O  Donaciones Escolares, Becas u Otros O Pagos de Reclamaciones del Seguro
Intereses y/o Dividendos de: Tipos de Ayuda para Gastos de o Pagos de Reclamaciones Legales
o  Cuentas de Ahorros, Subsistencia del hogar O Pagos de TANF (AFDC)
O  Acciones y Bonos, o O Ganancias de su Propio Negocio o Pagos por medio de Estampillas de
o Guentas de Jublacin (Formulario de IRS, Schedule C, Linea 29) A P
o Pagos por Desempleo O Pagos por Incapamdad” ‘ O Pagos por Pensién Alimenticia a Hijos
0 Ingresos provenientes de O Pagos por Compensacion al Trabajador o Pagos por Pensién Conyugal
Rentas o Regalias O Pagos del Seguro Social, SSI, SSP o Pagos en Efectivo y/u Otros Ingresos

O Pagos de Pensiones

INGRESOS MAXIMOS DEL HOGAR: (efectivo Noviembre

1, 2005)

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de FERA especificadas a continuacion:

Nomero de Personas en el Hogar Ingresos Anuales Combinados
1-2 No Aplica
3 $32,501 — $40,600
4 $39,201 — $49,000
5 $45,901 - $57,400
6 $52,601 — $65,800
Cada Persona Adicional $6,701 — $8,400

Ingresos Totales Anuales del Hogar: iy ,

n DECLARACION: (Por favor lea detenidamente y firme abajo)

Declaro que la informacién proporcionada en esta solicitud es correcta y verdadera. Estoy de acuerdo en proveer pruebas de mis
ingresos, de ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situacion financiera cambia y
ya no califico para recibir dicho descuento. Comprendo que, si recibo el descuento sin calificar para el mismo, se me podria pedir
que devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company podria compartir esta
informacién con otras compaiias de suministro de energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company O Marque aqui si es tutor o tiene carta de poder Fecha
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ABOUT THE FERA PROGRAM
The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middie income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and
Electric Company will contact you by mail at least every two years to verify your continued need for the program.

FERA PROGRAM RULES
e The Pacific Gas and Electric Company bill must be in your name.
e You must live at the address where the savings will be received for more than half of the year (not for second

homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application
for Tenants of Sub-Metered Residential Facilities”. (See Landlord / Manager for form 62-1422)

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH - Contact The Salvation Army for one-time assistance in paying your energy bills. Call 1-800-933-9677
for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (it you can not utilize the TDD line)




Pacific Gas and _ o g
, & Electric campa”y FE Pro ram . plication for
Residential Single-Family Customers
Mail Completed Application to: /=7P.O. Box 7123, San Francisco, CA 94120-7123 62-1419
WWW. pge.comlfera For Questions Call: 7% 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

B FaciFic Gas AND ELECTRIC COMPANY CUSTOMER INFORMATION: (pisase tyoe or prin

Customer Account Number:
{This number is located on the first page of your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number . .

Please Include Area Code

Number of people living in your household +

Adults Children Total

n HOUSEHOLD INCOME WORKSHEET: (picase fill in circle next to all sources of your household’s annual income)

O Wages or Salaries O School Grants, Scholarships or O Insurance Settlements
Interest and/or Dividends from: other aid used for living expenses O Legal Settlements
o Savings Accounts, o Profit from self-employment (IRS o TANF (AFDC)
o Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
o Retirement Accounts o Disability payments o Child support
o Unemployment Benefits o Workers compensation O Spousal support
o Rental or Royalty Income o Social Security, SSI, SSP o Cash and/or other income
O Pensions

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Eftective November 1, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $32,501 — $40,600
4 $39,201 — $49,000
5 $45,901 - $57,400
6 $52,601 — $65,800
Each Additional $6,701 —_ $8,400

Total Annual Household Income: $ ,

n DECLARATION: (piease read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income
if asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. |
understand that if | receive the savings without qualifying for it, | may be required to pay back the savings | received.
| understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to
enroll me in their assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date
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TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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Pacific Gas and tERg
N Electric compa"y® FERA Program Application for @
§ Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=3 P.0. Box 7123, San Francisco, CA 94120-7123 62-1420

WWW, pge.comlfera For Questions Call: #71-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, Pacific Gas and Electric Company will notify your manager or landlord of your eligibility after
your completed application has been received and processed. Pacific Gas and Electric Company will contact you at
least every year to verify your continued need for the program.

FERA PROGRAM RULES

The energy bill from your landlord must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE — California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (it you can not utilize the TDD line)




Pacific Gas and

) Electric Campany® FERA Program Application for . . .
& Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123

www.pge.com/fera For Questions Call: #°1-800-743-5000 Fax: & 1-415-973-6419

«€Rg

62-1420

Rev. 11/01/06

KB ANAGER OR LANDLORD INFORMATION: (piease type or prin

Manager or Landlord Name Contact Phone

Mailing Address City CA Zip Code

Name on PG&E Bill

PG&E Electricity Account Number:

Service Address City CA Zip Code

Applicant Status O ADD NEW O DROP O RE-CERTIFY O MOVE TO DIFFERENT SPACE

E TENANT INFORMATION: (please type or print)

Name

As it appears on your energy bill

Home Address City CA Zip Code

Do NOT use a P.O. Box

Mailing Address City CA Zip Code

If different from the above address

Daytime Telephone Number Number of People

Please Include Area Code Living in Household + =

Adults Children

Total

n HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

O Wages or Salaries O School Grants, Scholarships or other O Insurance Settlements
Interest and/or Dividends from: aid used for living expenses O Legal Settlements
O Savings Accounts, O Profit from self-employment (IRS O TANF (AFDC)
O Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
O Retirement Accounts O Disability payments O Child support
o Unemployment Benefits O  Workers compensation o Spousal support
o Rental or Royalty Income O Social Security, SSI, SSP o Cash and/or other income
O Pensions

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Effective November 1, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $32,501 — $40,600
4 $39,201 — $49,000
5 $45,901 — $57,400
6 $52,601 —_ $65,800
Each Additional $6,701 — $8,400

Total Annual Household Income: $ ;

n DECLARATION: (piease read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. |
agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand that if | receive the
savings without qualifying for it, | may be required to pay back the savings | received. | understand that Pacific Gas and Electric
Company can share my information with other utilities or their agents to enroll me in their assistance programs which include

CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date
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TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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'S

Electric Company® FERA Program Application for .
Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1422

Pacific Gas and ‘f@"f’

www.pge.com/fera For Questions Call: %5 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, Pacific Gas and Electric Company will notify your manager or landlord of your eligibility after
your completed application has been received and processed. Pacific Gas and Electric Company will contact you at
least every year to verify your continued need for the program.

FERA PROGRAM RULES

The energy bill from your landlord must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gas and ¢ERe

Electric L‘ompany® FERA Program Application for
Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=7P.0. Box 7123, San Francisco, CA 94120-7123 62-1422
www.pge.com/fera For Questions Call: £°1-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

"8

B vaNAGER OR LANDLORD INFORMATION: (pisase tyoe or print

Manager or Landlord Name Contact Phone I

Mailing Address City CA Zip Code

Name on PG&E Bill

PG&E Electricity Account Number:

Service Address City CA Zip Code

Applicant Status O ADD NEW O DROP O RE-CERTIFY O MOVE TO DIFFERENT SPACE

P 7ENANT INFORMATION: (ease type or priny

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.Q. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number Number of People
Please Include Area Code Living in Household + =

Adults Children Total

ﬂ HOUSEHOLD INCOME WORKSHEET: (piease fill in circle next to all sources of your household’s annual income)

O Wages or Salaries O School Grants, Scholarships or other © Insurance Settlements
Interest and/or Dividends from: aid used for living expenses O Legal Settlements
O Savings Accounts, O  Profit from self-employment (IRS 0 TANF (AFDC)
O Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
O Retirement Accounts O Disability payments o  Child support
© Unemployment Benefits O Workers compensation O Spousal support
O Rental or Royalty Income © Social Security, SSI, SSP o Cash and/or other income

O Pensions
MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Effective November 1, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $32,501 — $40,600
4 $39,201 — $49,000
_ 5 $45,901 — $57,400
6 $52,601 —_ $65,800
Each Additional $6,701 — $8,400

Total Annual Household Income: $ ,

n DECLARATION: (piease read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. |
agree to inform Pacific Gas and Electric Company if |1 no longer qualify to receive the savings. | understand that if | receive the
savings without qualifying for it, | may be required to pay back the savings | received. | understand that Pacific Gas and Electric
Company can share my information with other utilities or their agents to enroll me in their assistance programs which include
CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of atiorney Date




Pacific Gas and ¢ERe

JFg Electric campa"y® Solictdes del Programa FERA para
Inquilinos de Instalaciones Residenciales “Sub-medidas”

Devuelva la solicitud llena a: /=7 P.0. Box 7123, San Francisco, CA 94120-7123 62-1422

WWwWw, pge.coml fera Si tiene preguntas llame al: £ 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO FERA

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) esta disefiado para hogares grandes, de tres 0 mas
personas, de ingresos bajos y medianos, tal y como se describe mas adelante. Este programa le permite ahorrar en su
factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas
(131-200 porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le sera facturado bajo las Hileras 4 y 5).
El descuento y las pautas de elegibilidad fueron establecidas por la Comisién de Servicios Publicos de California y las
mismas se actualizan en junio de cada afo. Sillena los requisitos, su descuento aparecerd en el siguiente ciclo del estado
de cuenta de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud liena y la misma sea verificada
por PG&E. Pacific Gas and Electric Company se pondra en contacto con usted, por correo, por lo menos cada dos afos
para verificar que continGa necesitando este programa.

REGLAS DEL PROGRAMA FERA

La cuenta de energia del administrador de su parque debe estar a su nombre.

Debe vivir en la direccion donde se recibira el descuento por lo menos la mitad del afio (no aplica a segundos hogares)
Es posible que no califique para el programa FERA si comparte su medidor (electric meter) con otra casa.

No debe aparecer como dependiente, en la declaracién de impuestos, de ninguna otra persona que no sea su cényuge.
El hogar del solicitante debe llenar la definicion de bajos 0 medianos ingresos, tal y como se describe en esta solicitud

Debe informar a Pacific Gas and Electric Company si su hogar ya no reline los requisitos para el descuento del
programa de FERA.

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

CARE - Programa de Tarifas Alternas de California para el Pago de la Energia. Este programa ofrece un 20% de
descuento en las tarifas de energia de los hogares que califican. Nuestros clientes se pueden inscribir en el programa
CARE o en el programa FERA, pero no en ambos. Llame gratis a CARE al 1-866-PGE-CARE para mas informacién.

LIHEAP — Programa de Ayuda para el Pago de la Energia en los Hogares de Bajos Ingresos (LIHEAP). Este es un
programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y
servicio de proteccion en contra de las inclemencias del tiempo. Para mas informacién, llame al Departamento de
Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623.

Medical Baseline — Brinda servicios, por medio del pago de las tarifas mas bajas, a los clientes que tengan
necesidades comprobadas. Llame al 1-800-PGE-5000 para mas informacién.

Socios en la Energia — Ofrece servicios gratuitos de orientaciéon sobre la energfa y sobre proteccioén en contra de las
inclemencias del tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas informacién.

ULTS - La Linea Universal de Servicio Telefénico le brinda acceso telefénico, a precios de descuento, a aquellos
clientes que reunan requisitos similares a los del Programa CARE. Llame a su compaiiia local de teléfonos para mas
informacion.

1-800-743-5000

Ayuda con el Programa FERA en Espanol

TDD/TTY 1-800-652-4712
For Speech/Hearing-impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gas and ¢ERe

DG/ Electric Cgmpany® Solicitudes del Programa FERA para
Inquilinos de Instalaciones Residenciales “Sub-medidas”

Devuelva la solicitud llena a: =7P.0. Box 7123, San Francisco, CA 94120-7123 62-1422
WWW. pge.comlfera Si tiene preguntas llame al: #91-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

KB /NFORMACION DEL ADMINISTRADOR O PROPIETARIO: (por fvor escriva a mécuina o conras de e

Nombre del Administrador o Propietario Teléfono l l

Direccion postal Ciudad CA Codigo Postal

Nombre que aparece en la cuenta de energia

Numero de Cuenta de
Electricidad de PG&E:

Direccion donde se da el servicio Ciudad CA Cadigo postal
Situacion del solicitante O NUEVO O CANCELO EL PROGRAMA O SE RECERTIFICO O SE MUDO A OTRO ESPACIO

ﬂ INFORMA CION DEL INQUILINO: (por favor escriba a méquina o con lefras de molds)

Nombre
Tal y como aparece en la factura

Direccion del hogar Ciudad CA Cadigo postal
No use P.O. Box

Direccion Postal, si tiene Ciudad CA Codigo postal
Llene solo si su direccién postal es diferente a la que aparece arriba

Numero telefonico l ' Numero de personas + =
durante el dia que viven en el hogar

Por favor incluya el cédigo de area Adultos Nifios Total

ﬂ HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR: (Por favor reliene los circulos junto a todas las fuenies de ingresos anuales de su hogar)

O Sueldos y/o Salarios, Jornales O Donaciones Escolares, Becas u Otros Tipopsde O  Pagos de Reclamaciones del Seguro
Intereses y/o Dividendos de: Ayuda para Gastos de Subsistencia del hogar

O Pagos de Reclamaciones Legales
O  Cuentas de Ahorros, O Ganancias de su Propio Negocio (Formulariode o Pagos de TANF (AFDC)
O Acciones y Bonos, 0 IRS, Schedule C, Linea 29) O Pagos por medio de Estampillas de
O  Cuentas de Jubilacion ~ O  Pagos por incapacidad Alimentos
O Pagos por Desempleo O Pagos por Compensacién al Trabajador O Pagos por Pensién Alimenticia a Hijos
O Ingresos provenientes de O Pagos del Seguro Social, SSI, SSP O Pagos por Pensién Conyugal
Rentas o Regalias O Pagos de Pensiones O Pagos en Efectivo y/u Otros Ingresos

INGRESOS MAXIMOS DEL HOGAR: (Efectivo Noviembre 1, 2005)

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de FERA especificadas a continuacion:

Nimero de Personas en el Hogar Ingresos Anuales Combinados
1-2 No Aplica
3 $32,501 - $40,600
4 $39,201 - $49,000
5 $45,901 — $57,400
6 $52,601 — $65,800
Cada Persona Adicional $6,701 — $8,400

Ingresos Totales Anuales del Hogar: R

n DECLARACION: (Por favor lea detenidamente y firme abajo)
Declaro que la informaciéon proporcionada en esta solicitud es correcta y verdadera. Estoy de acuerdo en proveer pruebas de mis
ingresos, de ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situacién financiera cambia y ya no
califico para recibir dicho descuento. Comprendo que, si recibo el descuento sin calificar para el mismo, se me podria pedir que
devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company podria compartir esta informacion
con otras comparifas de suministro de energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company O Marque aqui si es tutor o tiene carta de poder Fecha




Revised Cal. P.U.C. Sheet No. 23983-E
) Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No. 23438-E
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY

FAMILY ELECTRIC RATE ASSISTANCE
APPLICATION FOR TENANTS OF SUB-METERED FACILITIES

FORM NO. 62-1423 (ENGLISH/VIETNAMESE) 11/05 (T)
(ATTACHED)
Advice Letter No. 2720-E-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
Senior Vice President Resolution No.

1001435 Regulatory Relations



Pacific Gas and ¢ERo

- ® - ”
e Electric Company FERA Program Application for . _ v
Tenants of Sub-Metered Residential Facilities
Mail Completed Application to: =7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1423
www.pge.com/fera For Questions Call: #71-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, Pacific Gas and Electric Company will notify your manager or landlord of your eligibility after
your completed application has been received and processed. Pacific Gas and Electric Company will contact you at
least every year to verify your continued need for the program.

FERA PROGRAM RULES

The energy bill from your landlord must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE — California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (it you can not utilize the TDD line)




Pacific Gas and

\ Electric compa"y® FERA Program Application for
§ Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=7P.0. Box 7123, San Francisco, CA 94120-7123

www.pge.com/fera For Questions Call: #1-800-743-5000 Fax: 4 1-415-973-6419
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Rev. 11/01/05

n MANAGER OR LANDLORD INFORMATION: (piease type or print)

Manager or Landlord Name

Contact Phone

Mailing Address

City

CA Zip Code

Name on PG&E Bill

PG&E Electricity Account Number:

Service Address

City

CA Zip Code

Applicant Status O ADD NEW O DROP O RE-CERTIFY

O MOVE TO DIFFERENT SPACE

n TENANT INFORMATION: (please type or print)

Name

As it appears on your energy bill
Home Address

City

CA Zip Code

Do NOT use a P.O. Box
Mailing Address

City

CA Zip Code

If different from the above address

Daytime Telephone Number
Please Include Area Code

Number of People
Living in Household + =

Adults Children

Total

n HOUSEHOLD INCOME WORKSHEET: (piease fill in circle next to all sources of your household’s annual income)

O Wages or Salaries
Interest and/or Dividends from:

O Savings Accounts,

O Stocks or Bonds, or

© Retirement Accounts
o Unemployment Benefits
© Rental or Royalty Income

O

@]

(oY olNe]

o]

School Grants, Scholarships or other

aid used for living expenses

Profit from self-employment (IRS
form Schedule C, Line 29)

Disability payments
Workers compensation
Social Security, SSI, SSP
Pensions

Insurance Settlements
Legal Settlements

TANF (AFDC)

Food stamps

Child support

Spousal support

Cash and/or other income

OO0 00000

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Effective November 1, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annualincome
1-2 Not Applicable
3 $32,501 — $40,600
4 $39,201 — $49,000
5 $45,901 — $57,400
6 $52,601 — $65,800
Each Additional $6,701 — $8,400

Total Annual Household Income: $

n DECLARATION: (piease read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. |
agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand that if | receive the
savings without qualifying for it, | may be required to pay back the savings | received. | understand that Pacific Gas and Electric
Company can share my information with other utilities or their agents to enroll me in their assistance programs which include

CARE.
X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date




I Electric Company®

Pacific Gas and , i
Pon Xin Hutng Chuong Trinh FERA cho

Nguoi Muon Nha co Pong H6 Dién Phu

Gdi don di dién vé: =7P.0. Box 7123, San Francisco, CA 94120-7123 62-1423
www.pge.com/fera C6 nghi vén, xin goi: #°1-800-743-5000 Fax: 48 1-415-973-6419 Rev. 11/01/05

CHUONG TRINH FERA

Chuong trinh FERA la chuong trinh danh cho nhiing gia dinh ¢6 til ba ngudi trd 1én va c6 miic 1¢i tic trung binh theo nhu dusi
day. Chuong trinh nay gittp qui vi tiét kiém tin bing céch tinh gié dién cia mic thi 2 (101-130% of baseline) cho 56 luong dién
qui vi ding 6 muc thi 3 (131-200% of baseline) (dién diing qua mifc thif 3 sé phdi trd theo gid cia midc thif 4 va thif 5). Tiéu
chuén hop 1é dugc 4n dinh boi Uy Ban Tién ich Céng Cong California va dugc diéu chinh vio mdi thang Sau. Sau khi don cla qui
vi dugc nhén va xét thay da diéu kién, Cong ty Pacific Gas and Electric s¢ béo cho quan 1y hay chti nha ctia qui vi biét ring qui vi
dtt tiéu chudn. ft nh4t 12 m&i nim mot I4n, Cong ty Pacific Gas and Electric sé lién lac v6i qui vi dé xem qui vi con cin hudng
chuong trinh FERA nila hay khong.

NHUONG PIEU KIEN CUA CHUONG TRINH FERA

Hoa don tién dién tit chl nha cla qui vi phai c6 tén clia qui vi.

Qui vi phai cu ngy tai dia chi noi s& dugc nhan gidm gia hon nia ndm (khong dugc 13 nai & phu).

Qui vi c6 thé khong dii didu kién dudc gidm gié qua chuong trinh FERA néu xai chung dbng hd dién vdi nha khac.
Qui vi khong bi ai khic khai 13 phy thudc vao ho d€ ho trit thu€ ngoai nguoi phdi nghu.

Loi tic cla gia dinh qui vi phai ndm trong dinh mic qui dinh trong don ndy.

Qui vi phai thong bdo vdi Cong ty Pacific Gas and Electric khi gia dinh clia qui vi khong con hoi dt diéu kién gidm gié nita.

NHUNG CHUONG TRINH VA NHUNG DICH VU KHAC MA QUi vI €O THE NOP DON:

CARE - Chuong Trinh Gia Biéu Nang Lugng Khac cia California. Gidm 20% trén héa don dién ga cho nhiing gia dinh hoi
b ditu kién. Khach hang chi c6 thé ghi danh cho chuong trinh CARE hay chuong trinh FERA, chi khong dugc ca hai. Xin
lién lac chuong trinh CARE tai s6 mién phi 1-866-PGE-CARE dé biét thém chi tiét.

LIHEAP - Chuong Trinh Trg Gitip Nang Lugng cho Gia Cu c6 Lgi Tuc Thép. Trg giup trd héa don, trg gitp tra hoa don
khén cdp, cung ung nhiing dich vu chéng thdi ti€t khic nghiét. Xin goi S6 Dich Vu va Phat Trién Cong Pbng (CSD) 656 1-
866-675-6623 dé biét thém chi tiét.

Medical Baseline - Cung cfp dich vu vdi gi4 thdp nhét cho nhiing khach hang vGi nhiing nhu ciu c6 gidy 16 chiing nhén.
Xin goi s6 1-800-743-5000 dé biét thém chi tiét.

Energy Partners - Dich vy hudng din vé ning lugng va phong chong thdi tiét mién phi cho khach hang héi di diéu kién vé
1¢i titc. Xin goi s6 1-800-989-9744 dé biét thém chi tiét.

ULTS — Dich vu dién thoai Universal Lifeline gidm gi4 dién thoai cho nhung khach hang hoi d0 cing nhiing diéu kién 1¢i tic
nhu cho chuong trinh CARE. Xin lién lac hang dién thoai tai ° local” ciia qui vi dé biét thém chi tiét.

1-800-298-8438
Gidp xin chuong trinh FERA bing tiéng Viét
TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday - Friday 9am - 11pm
California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gas and ¢ERg

- ® . 2, .
e Electric campa"y Pon n H Cu’ rlnh FRA cho
Nguoi Muon Nha cé Bong Ho Dién Phu
G0i don d4 dign vé: =7P.0. Box 7123, San Francisco, CA 94120-7123 621423
www.pge.com/fera C5 nghi véh, xin goi: #1-800-743-5000 Fax: & 1-415-973-6419 Rev. 11/01/05

CHI TIET VE QUAN LY HAY CHU NHA (Xin dénh mdy hodc viét hoa)

Tén cia Quan Ly hay Chii Nha Pién Thoai Lién Lac . .

Pia Chi Lién Lac Bing Thu Thanh Phg CA Zip Code

Tén Trén Hoéa Pon Dién

S6 Hb So Pién voi PG&E
Dia Chi Noi Nhan Dich Vu Thanh Ph3 CA Zip Code
Tinh Trang Ngudi Nop Bon O CONG THEM MOI O BO O TAI XAC NHAN O DOI SANG CHO KHAC

CHI TIET VE KHACH HANG (Xin dinh méy hodc viét hoa)
Tén
Viét Y nhu trén Héa Pon Pién
Di? Chi Nha Thanh Pho CA Zip Code
PUNG diing s6 hgp thu (P.O. Box)
Pia Chi Lién Lac Bing Thu Thanh Ph6 CA Zip Code
Néu khéc vdi dja chi 8 trén

S6'Dién Thoai Ban Ngdy
Xin viét s6 ving S6 Nguoi Song Trong Nha +

NgudiLon  Tré Em Tdng S6

BANG KHAI LOI TUC GIA DINH: (Xin dénh du véo t5t cd céc ngubn lpi tic hing ndm trong gia dinh cua qui vi)

O Tién Luong O  Tién Hoc Bng hay cac thi Tién Trg Gitp O Tién Béo Hiém Bbi Thuong
Tién L&i fit: cho D&i Séng hing ngay O Tién Bbi Thudng Thua Kién
O Céc Truong Muc Tiét Kiém, O Lgi Tdc tit viéc Lam An Riéng (IRS miu O TANF (AFDC) (Trg cép gia dinh
O Céc Chitng Khoén hay Trai Phiéu, hay Schedule C, Dong 29) nghéo ¢o con nhd)
O Truong Muc Huu Tri O Tién cho Ngussi Co Khuyét Tét O  Tién Phiéu Thuc Phim

O Tién Thit Nghiép O Tién Bbi Thudng Tai Nan Lao Dong O Tién Cép Dudng Con Cai

O  Lgi Tlc do Cho Thué Nha hay Tién Ban O Tién Trg Cép An Sinh X4 Hoi (SSI, SSP) O Tién Cap Dudng V¢/Chdng
Quyén O  Tién Huu Béng O  Tién Mit va/hay Lgi Tiic Khac

I4 4 X a
LOI TUC TOI DA CHO MOI GIA DINH (C5 higu luc tir ngéy 1 théng 11, 2005)
Téng S6 1gi tilc nguyén nam ciia gia dinh qui vi khéng dugc vugt quéa dinh miic 161 tic cba chuong trinh FERA dusi déy:

$6 Ngudi trong Gia Dinh Téng S8 Li Tic Todn Gia Dinh Hang Ndm
1-2 Khong Ung Dung
3 $32,501 — $40,600
4 $39,201 — $49,000
5 $45;901 - $57,400
6 $52,601 - $65,800
M¥i ngudi thém sau d6 $6,701 — $8,400

Tong So Loi Tuc Todn Gia Dinh Hang Nam

CAM DOAN: (xin Poc Ky vi Ky Tén Dudi Piy)
Téi xin cam doan ring t4t ca nhiing chi tiét toi da cung cAp trén déy 1a that va ding. T6i dong ¥ cung cép chiing minh 1gi tiic néu dugc yéu cau.
T6i dong ¥ thong bao cho Cong ty Pacific Gas and Electric biét néu t5i khong con hdi dit digu kién d€ dugc gidm gia. T6i hiéu ring néu tdi nhan
sy gidm gis ma khong di didu kién thi t6i c6 thé bi yéu chu phai hoan lai t4t ca s3 tién ma t6i da dugc gidm. Téi hiéu riing Cong ty Pacific Gas
and Electric ¢o thé cho nhiing ¢ quan tién ich khac hay nhén vién ciia ho nhiing chi tiét vé t6i dé ghi danh t5i vao nhiing chuong trinh trg gitp
clia ho ké ca chuong trinh CARE.

X

Chif ky ctia Nguoi Mudn Nhé c6 Péng H6 Dién Phy O Déanh d4u vao néu 13 ngudi gidm hd hay ngudi duge tiy quyén  Ngay
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Cancelling Revised Cal. P.U.C. Sheet No. 23957-E

TABLE OF CONTENTS—SAMPLE FORMS

(Continued)
DATE SHOWN CPUC
FORM NO. ON FORM AGREEMENT/CONTRACT TITLE SHEET NO.
RULE 19 MEDICAL BASELINE QUANTITIES

62-3481 REV 7/02 Declaration of Eligibility for a Standard Medical

Baseline Quantity.........cc.cccovevrerineirinrcrrine e 18977-E
61-0502 7/02 Medical Baseline Allowance Self Certification................ 18978-E

RULES 19.1, 19.2 AND 19.3

CALIFORNIA ALTERNATE RATES FOR ENERGY
01-9077 REV 11/05 Application for Residential Single-Family Customers..... 23975-E )
01-9285 REV 11/05 Application for Tenants of Sub-metered Facilities........... 23976-E M
62-0156 REV 7/01 Application for Qualified Nonprofit Group-Living

FaCiliti®s......c.cerrerrerirrerrrrercerrers s rreessers e snesneeeees 18338-E
62-1198 REV 6/05 Application for Qualified Agricultural Housing Facilities .

23629-E
61-0535 6/05 Application for Migrant Farm Worker Housing Centers.. 23630-E
62-1477 REV 11/05 Income GUIdEliNeS..........cceoeevirienrninerrcrrerce e 23977-E M
03-006 REV 6/04 Postage-Paid Application ..........cccecverviievenrcererensieneenens 21626-E
RULE 21
GENERATING FACILITY INTERCONNECTIONS

79-280 REV 7/90 Agreement for Installation or Allocation of Special

Facilities for Parallel Operation of Nonutility-Owned

Generation and/or Electrical Standby Service............. 11581-E
79-702 REV 7/90 Appendix to Form 79-280 —

Detail of Special Facilities Charges............cccoreveennene. 11582-E
79-973 REV 1/01 Generating Facility Interconnection Agreement ............. 17837-E
79-974 REV 10/03 Generating Facility Interconnection

APPlICAtION .....cevriiriiiiccrr e 20855-E
79-988 05/02 Generating Facility Interconnection Agreement,

Third Party Non-EXporting ......c.cccvcvreneereenenneescrervennanns 18918-E
79-992 05/02 Customer Generation Agreement Third Party

Generation or Premise Non-Exporting........ccc.ceeuvenneen. 18919-E

RULE 22
DIRECT ACCESS SERVICES
79-948 12/97 Energy Service Provider (ESP) Service Agreement 14948-E
(Continued)
Advice Letter No. 2720-E-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
Senior Vice President Resolution No.

101439
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Cancelling Revised Cal. P.U.C. Sheet No. 23439-E

TABLE OF CONTENTS—SAMPLE FORMS

(Continued)
DATE SHOWN CPUC
FORM NO. ON FORM AGREEMENT/CONTRACT TITLE SHEET NO.
RESIDENTIAL FAMILY ELECTRIC RATE
ASSISTANCE
62-1415 11/05 Application for Residential Single-Family Customers
(English/Viethnamese) ..........cccccemrrerccinicccereecceeeeeeces 23978-E (T)
62-1418 11/05 Application for Residential Single-Family Customers |
(English/Spanish) ......c...coccooeriivcierreceer e re e 23979-E [
62-1419 11/05 Application for Residential Single-Family Customers |
(English/Chinese) .......cccecereieireirereiiercncrcnnensinencsinnenenne 23980-E |
62-1420 11/05 Application for Tenants of Sub-Metered Facilities |
(English/Chinese) .......cccevevrcvireinrcirrireererenseeseserenens 23981-E |
62-1422 11/05 Application for Tenants of Sub-Metered Facilities |
(ENnglish/Spanish) .........c.ccccevcverrmrcrricriererenresensaree s 23982-E |
62-1423 11/05 Application for Tenants of Sub-Metered Facilities |
(English/Vietnamese) .........cccvererervncrnercrsercecrenneanns 23983-E M
NET ENERGY METERING
79-854 REV 1/05 Interconnection Agreement for Net Energy Metering for
Residential and Small Commercial Solar or Wind
Electric Generating Facilities of 10 kW or Less........... 22694-E
79-978 REV 1/05 Interconnection Agreement for Net Energy Metering of
Solar or Wind Electric Generating Facilities 1,000 kW
or less, other than Residential or Small Commercial
Facilities of 10 KW OF 1€8S......cccoveerrreremrrerenercnernnereceenne 22695-E
79-994 REV 1/05 Application for Interconnecting Residential or Small
Commercial Net Energy Metering (NEM) Customers
With Solar or Wind Electric Generating Facilities of
10 Kilowatts Or 188S......coovevciineeriienenrensee s sneesenne 22696-E
79-997 REV 1/05 Interconnection Agreement for Net Energy Metering of
Qualifying Biogas Digester Generating Facilities......... 22697-E
79-998 REV 1/05 Expanded Net Energy Metering (NEM) Supplemental
Vo] o] [ o= 1 (o) o S R 22698-E
79-999 5/03 Agreement for Limited Optional Remote Metering
SEIVICE. ..ottt s ane s 20195-E
(Continued)
Advice Letter No. 2720-E-B Issued by Date Filed November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff Effective November 1, 2005
Senior Vice President Resolution No.

101440
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TABLE OF CONTENTS
(Continued)
RULES
CALP.U.C.
RULE TITLE OF SHEET SHEET NO.
1 DefiNItioNS ......ccccvivmiiniieniiiinicrecc e 14855,16368,14857,14858,14859,14860,14861,
................... 19759,19760,14864,14865,19403,14867,19761,14869,14870,14871,15564,14873,14874-E
2 DeSCription Of SEIVICE .....coovviiiiiiiecercrie et e e et e e es e s rer e s rane s s s nrenes 11257,11896,11611,
14079,11261 to 11264,11498,11266,11267,11499,11269 to 11278,14055,11280 to 11283-E
3 APPlICAtION fOF SEIVICE ....civvieiiercricrerreiereesre ittt estesr e v s rn e e s erseern s revaresaeesreressasnoneas 11714,18973-E
4 CONMFACES ....covieiiiiriicie ittt ettt e s e e st et e st sa s sr s e st e s et e saesbe s bt e raesananeasnsernrrnrararate 13612-E
5 Special Information Required on FOMMS .......cccivvievieiiniinieenieniecreneesreerersreieesesssenns 11287,14192,11289-E
6 Establishment and Re-establishment of Credit..........ccocoioiiviiiiiciiiieneiies e ceeeccenrene e 20229,20230-E
7 1 7= oo L] O O OO PO 11300,11301-E
8 NOHCES ....oieireieieiiie et ....14144,14145,13137,14146,13139-E
9 Rendering and Payment of Bills .............cccceeeeennd 20967,22704,20969,23965,21660,20972,20973,20974-E m
10 DiSPULEA BIlIS .....c.cooeieieniiirericrirererrieeneresris et s rnesssassessesanenesstessesssssssaseesssssnsanaerensaners 11308 to 11310-E
11 Discontinuance and Restoration of Service
........................................ 13140,13141,13142,13143,23966,23967,13146,13147,13148,13149,13150-E M
12 Rates and Optional Rates .......c.cccvuecirieivirieenierererreecseese e e ssre v ressnesssnessnneseresessserans 16872,16873,16874-E
13 TEMPOTANY SEIVICE .....vecceeicireeeirereereerseressaeseteresessesresssnesseseserassesssessssensssessnssrnsesasessssnsns 20092,15574-E
14 Shortage of Supply and Interruption of DERVErY .........cccceeeeveeierciereierr e sre e rens 19762,15527-E
15 Distribution Line EXENSIONS ........ccccvvvriererinrnirereresieneseesssesseneressensnesanes 20093,20094,15577,21551,17850,
17851,21552,21553,15583,20095,22154,22155,22156,15588,17856,22157,15591,16986,15593-E
16 Service Extensions
........... 20096,15595,14880,14881,15596 to 15598,16987,15600 to 15608,14254,13775,15609,15610-E
17 Meter Tests and Adjustment of Bills for Meter Error...........cccocoevecmvervneicnnnens 200099,12050,12051,22705-E
171 Adjustment of Bills for Billing EITOT .........cccvceerrniererieiereeinisnsensreiesseseressesssnesesssasssssnsssnasans 22706,12054-E
17.2 Adjustment of Bills for Unauthorized USe ..........cccvvverrvrrrcrrrcrercrernerrceveeeesveecnens 22707,12056 to 12058-E
18 Supply to Separate Premises and Submetering of Electric Energy .. .... 14329,14330,13396,13276-E
19 Medical Baseline QUaNtItIES .......c.cccveeererieeeiricrnrrrnrcereere s rerrsnr e s reresnresareseseeresesans 18974,18975,18976-E
19.1 California Alternate Rates for Energy for Individual Customers and
Submetered Tenants of Master-Metered Customers........ccceveevceverevereeennnn. 23932,23968,23969,23970-E )]
19.2 California Alternate Rates for Energy for
Nonprofit Group-Living Facilities .........cccceervvereerrerrreerinrerierrceerrerenens 13728,23971,13589,13730,23972-E (T
19.3 California Alternate Rates for Energy for Qualified Agricultural Housing Facilities
................................................................................................................... 23935,23973,23953,23974-E m
20 Replacement of Overhead with Underground Electric Facilities
......................................................... 19012,11240,11241,19013,16665,15611,19014-E
21 Generating Facility InterconNECHONS ......cociiriiciiiicceccre et re e sneee 19404,19405,
.................. 22091,19407,22092,20848,20849,19410-19416,22093,19418-19425,20850,19427-19453-E
22 Direct Access Service
................................. 14888,19763,15565,14891 to 14901,16448,14903,14904,16449,16235 to 16243,
14913,16244,16245,16384,14917,15833 to 15836,14920,14921,15568,14923,15569,14925,14926,
15190,15191,14929,14930,16385,16386,14933,16387,14935,14936,15192,14938 to 14946,16388-E
SERVICE AREA MAPS:
BOUNANY LINES «..uviiiiiiiiiirinririissi ittt ssc s e e e s n s sm s n e s ses s re s snssaneserenenesananesannessrenesenensesanserssensnsennns 10534-E
Map A Lassen Municipal Utility District/Surprise Valley .... ....10423-E
Map B Sacramento Municipal ULility DIiStrCE .........cccivreirnieer i snessessees s essessesaesrenen 4524-E
Map C Modesto Irrigation/Turlock Irrigation DIStriCE ........ccccvvcvercreereiicrrenrcre et ee e snr e reeee e reeens 4525-E
Map D SoCalEdISON ....c..ovvvrveiiirrnre e ...4671-E
Map E PAIO AR ...ttt s b s e s eresa e s b e ke s e aesae et e e revanenrevateereranenaenan 4672-E
Map F Redding.... 13310-E
Map G Healdsburg.. 13079-E
Map H Lompoc....... ....13372-E
Map | GAIBY ..ttt ettt crr e s s e e s e s e s e soeenessaeenseesranerenereeeaben s s easnennae e e reanaerersersansntan 13780-E
LIST OF CONTRACTS AND DEVIATIONS . .......cocciriererrerrerresrereesresneserecsnsasscssesasesnesneas 13819,13794,19456,12000,12001,

13672,12003,19350,11435,12004,19351,12006,19020,12008,12009,11191,12010,11193,11194,11195,12969,
19352,12012,13466,12014,12015,13296,12955,19353,12018 to 12024,17259,12026,13092,11211,12027,12028,
16703,12030,12031,14035,11217,12032,20482,11219,12034,12035,12036,11223,11986,11987,17007,16898,11227-E

(Continued)
Advice Letter No. 2720-E-B Issued by Date Filed, November 1, 2005
Decision No. 05-10-044 Thomas E. Bottorff ‘ Effective November 1, 2005

Senior Vice President Resolution No.
101441 Regulatory Relations
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TABLE OF CONTENTS
CALP.U.C.
SHEET NO.
QL= - o T O OO OO ORRRVRRRN 8285-E
Table of Contents:
Rate ScheduIes .......coceveviiiceecii e s e 23987,23902,23903,23904-E )
Preliminary Statements..........cccooeocrriiveivnnrnrre e st et s 23901,21010,23927-E
Rules, Maps, Contracts and Deviations.............cceviveeieeeiiireeeiriieeeeseeeeereesessseenesessnen 23986,23053-E (T)
Sample FOMMS .....cceeiiiirecrcrnrcerreeee s esesssresnvnennes 19880,23984,23985,19236,20509,10572,23225-E )
RATE SCHEDULES
CALP.U.C.
SCHEDULE  TITLE OF SHEET SHEET NO.
RESIDENTIAL RATES
E-1 Residential Service.........ccvcvririvvnrirerevnrceeeeiennne 23768,23769,21589,19910,23770,21221-E
E-2 Experimental Residential Time-of-Use Service........ 22122,22118,22266,22120,22267,22122,
................................................................... 22297,22124,22268,21231,21614,21232,22126-E
E-3 Experimental Residential Critical Peak Pricing Service................. 22429,23771,23772,23773,
............................................. 23774,22434,23775,22435,23776,21243,22436,22437,22438-E
EE Service to Company EMPIOYEES.........ccvvcreveirenierrereenirreniiresesesssssssseesssnsesessseseseseneseons 23777-E
EM Master-Metered Multifamily Service........................ 23778,23779,21248,20648,23780,21250-E
ES Multifamily Service........cccccvvcerverivvieene e 23781,23782,21592,22142,23783,21256-E
ESR Residential RV Park and Residential Marina Service
.............................................................................. 23784,23785,22593,20657,23786,21261-E
ET Mobilehome Park Service........cccevrvvieercrrriencrennnne 23787,23788,21594,22149,23789,21267-E
E-7 Residential Time-of-Use Service........ccccocvvervuvennnnn. 21268,23790,23791,21595,22909,23792-E
E-A7 Experimental Residential Alternate Peak Time-of-Use Service
.............................................................................. 21274,23793,23794,21277,22912,23795-E
E-8 Residential Seasonal Service Option ........cccecveveeviiereeeceeenienenn, 23796,23797,23798,22159-E
E-9 Experimental Residential Time-of-Use Service for Low Emission
Vehicle Customers............... 20891,23799,23800,23801,23802,21596,21289,23803,21291-E
EL-1 Residential CARE Program Service ......cvvevverecvcrerrrinnenn. 22918,23804,21597,22919,23805-E
EML Master-Metered Multifamily CARE Program Service.......... 22920,23806,21299,23807,22170-E
ESL Multifamily CARE Program Service .........ccceceruerenen. 23808,23809,21598,22923,23810,21307-E
ESRL Residential RV Park and Residential Marina CARE Program Service
................................................................................. 23811,23812,21599,22926,23813,21313-E
ETL Mobilehome Park CARE Program Service
.............................................................................. 23814,23815,21600,22180,23816,21319-E
EL-7 Residential CARE Program Time-of-Use Service
........................................................... 21320,22930,23817,22542,21601,23818,21325-E
EL-A7 Experimental Residential CARE Program Alternate Peak
Time-of-USe SErviCe ....c.couvviirerercrerrecerscreeesaeenns 21326,22932,23819,19783,23820,21330-E
EL-8 Residential Seasonal CARE Program Service Option................... 22934,23821,23822,22190-E
E-FERA Family Electric Rate ASSIStance ..........cccceeeceiviveveeineieeecrcer e 21641,21642,21643-E
COMMERCIAL/INDUSTRIAL
A-1 Small General ServiCe.........coocvvveevveeereniece s 23823,21824,22937,23825,21339-E
A-6 Small General Time-of-Use Service .........coeevvvuvenenn. 21340,23826,23827,21343,23828,21345-E
A-10 Medium General Demand-Metered Service
..................................... 22941,23829,23830,23831,23832,21351,22942,23823,21354,21355-E
A-15 Direct-Current General SEIVICe .........ccovveccvevieevrec et 23834,23835-E
E-19 Medium General Demand-Metered Time-of-Use Service......ccccverevierirrvcererrerneeas 21358,17092,

22946,23836,23837,23838,23839,21364,22207,22208,22110,18864,21016,22111,21018,
21019,16414,15330,21020,23840,23841,22210,20935,23842,20729,19805,21370,21371-E
E-20 Service to Customers with Maximum Demands of 1,000 Kilowatts or More
........... 21372,21373,23843,23844,21377,22213,19314,22214,22112,21022, 22113,21024,
....................... 21025,22114,15358,21027,23845,23846,23847,23154,17101,20945,21383-E

(Continued)
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