














Advice 2581-G/2568-E 2 ' October 15, 2004

PG&E proposes that this advice letter be made effective as of October 13, 2004.
In a letter dated October 12, 2004, the CPUC's Executive Director requested that
PG&E discontinue collection of overdue accounts from its residential customers
that exceed a three-month limit. This filing modifies Rules 17.1 and 17.2 as
necessary to implement the three-month limitation.? These changes would not
affect customers’ billing obligations for bills rendered prior to the proposed
effective date of this advice letter.

Background

Under the current Rule 17.1, “billing error” is defined as "the incorrect billing of an
- account. . . which results in incorrect charges to the Customer.” There are several
examples of what constitutes a billing error prescribed in the current Rule 17.1.
However, the failure to bill an account at all is not included within the definition of
a biling error and has, therefore, not been treated as such. The applicable
language currently in place provides:

(Gas Rule 17.1 A.) Billing error is the incorrect billing of an account
due to an error by PG&E or the Customer which results in incorrect
charges to the Customer.” :

(Electric Rule 17.1 A.) Billing error is the incorrect billing of an
account due to an error by PG&E, the energy service provider
(ESP), or its agents, or the Customer which results in incorrect
charges to the Customer. '

The change to these Tariffs will result in residential customers having a three-
month fimitation placed on their back bill exposure for services provided by PG&E
in most instances.

Tariff Revisions

PG&E proposes to expand Section A of gas and electric Rule 17.1 —
ADJUSTMENT OF BILLS FOR BILLING ERROR, to include the following
language: '

rates, tolls, rentals, and charges applicable thereto as specified in its schedules on file and in effect
at the time . . "

% PU Code §532 states: “...nor shall any such public utility refund or remit, directly or indirectly, in
any manner or by any device, any portion of the rates, folls, rentals, and charges so specified, nor
extend to any corporation or person any form of contract or agreement or any rule or regulation or
any facility or privilege except such as are regularly and uniformly extended to all corporations and
persons. The commission may by rule or order establish such exceptions from the operation of this
prohibition as it may consider just and reasonable as té each public utility.”
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Billing error shall also include failure to issue a gas, electric or
- combined commodity bill, actual or estimated, in a timely manner in
accordance with Rule 9. A,

Failure to issue a bill due to causes beyond the reasonable control of
PG&E, including inaccessible roads, the customer, the customer's
agent, other occupant, animal, or physical condition of the property
preventing access to PG&E's facnmes on the customer's premise, the
customer's failure to establish service with PG&E, or other causes
within the reasonable control of the customer, shall not be considered
“billing error” for purposes of this Rule.

PG&E also proposes to modify gas Rule 17.2, Section A.5., and electric Rule
17.2., Section A.6., both titled “ADJUSTMENT OF BILLS FOR UNAUTHORIZED
USE,” to provide as follows:

Unauthorized use includes, but is not limited to:

[Gas Rule Section A.5.; Electric Rule Section A.6.] Using PG&E
service without compensation to PG&E in violation of applicable tariffs
and/or statutes, except for meter and billing errors as defined under
Rule 17 and Rule 17.1. If it is found that a meter or billing error has
occurred, those tariffs, and not Rule 17.2, shall apply. Examples of -
using PG&E service wnthout compensation include, but are not limited

* to, the customer, its agent, or other occupant reconnecting service
after it has been discontinued in accordance with Rule 11 or the
customer, its agent, other occupant, an animal, or. the physical
condition of the property preventing access to PG&E facilities on the
customer’s premise.

Finally, PG&E proposes to add a Rule 17.3 — LIMITATION ON ADJUSTMENT OF
BILLS FOR ENERGY USE, to parallel the like provision Rule 17.F. in Southern
_ California Edison’s tariffs. This provision addresses all situations that do not
- clearly fit under Ruile 17, 17.1, and 17.2, and provides:

For any situations where a customer's bill requires adjustment but is
not defined as billing error, meter error, or unauthorized use, PG&E
will apply Rule 17.3. Under Rule 17.3, biling adjustments for an
undercharge or overcharge shall not exceed three years (36 months
of energy usage).

Protests

Anyone wishing to protest this filing may do so by sending by facsimile and U.S.
Post a letter by November 4, 2004, which is 20 days from the date of this filing.



Advice 2581-G/2568-E 4 - October 15, 2004

The protest must state the grounds upon which it is based, including such items
as financial and service impact, and should be submitted expeditiously. Protests
should be mailed to: '

IMC Branch Chief -.Energy Division
California Public Utilities Commission
505 Van Ness Avenue, 47 Floor

San Francisco, California 94102
Facsimile: (415) 703-2200

E-mail: jjr@cpuc.ca.gov

Protests also should be sent by e-mail and facsimile td Mr. Jerry Royer, Energy
Division, as shown above, and by U.S. mail to Mr. Royer at the above address.

The protest should be sent via both e-mail and facsimile to PG&E on 'the same
date it is mailed or delivered to the Commission at the address shown below.

Pacific Gas and Electric Company
Attention: Brian Cherry

Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177
Facsimile: (415) 973-7226

Email: RxDd@pge.com

Effective Date

PG&E requests that this advice filing be effective as of October 13, 2004, which is
less than regular notice.

Notice
In accordance with General Order 96-A, Section Ill, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. Address changes should be directed to Rose de la Torre at (415)
973-4716. Advice letter filings can also be accessed electronically at:
http:/Avww.pge.com/tariffs
Liin
o /J‘Pa
Director — Regulatory Retations

Attachments
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Revised Cal. P.U.C. Sheet No.
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
San Francisco, California

22745-G
14457-G

RULE 17 1—ADJUSTMENT OF BILLS FOR BILLING ERROR

BILLING ERROR DEFINED

Billing error is the incorrect billing of an account due to an error by PG&E or the
Customer which results in incorrect charges to the Customer. Billing error includes,
but is not limited to, incorrect meter reads or clerical errors, wrong daily billing factor,
wrong connected load information, crossed meters, an incorrect billing calculation, an
incorrect meter multiplier, an inapplicable rate, or PG&E's failure to provide the
Customer with notice of rate options in accordance with Rule 12.

Field error, including, but not limited to, installing the meter or regulator incorrectly, is
also considered billing error:

| Billing error which does not entitle the Customer to a credit adjustment includes

failure of the Customer to notify PG&E of changes in the Customer's connected load,
equipment or operation or failure of the Customer to take advantage of any noticed
rate option or condition of service for which the Customer becomes eligible
subsequent to the date of application for service.

Billing error shall also include failure to deliver a gas, electric or combined commaodity
bill, actuatl or estimated, in a timely manner in accordance with Rule 9.A.

Failure to issue a bill due to causes beyond the reasonable control of PG&E,
including inaccessible roads, the customer, the customer’s agent, other occupant,
animal or physical condition of the property preventing access to PG&E's facilities on
the customer's premise, the customer's failure to establish service with PG&E or
other causes within the reasonable control of the customer shall not be considered
“billing error” for the purposes of this Rule.

ADJUSTMENT OF BILLS FOR BILLING ERROR

Where PG&E overcharges or undercharges a Customer as the result of a billing
error, PG&E may render an adjusted bill to the Customer for the amount of any
undercharge, without interest, and shall issue a refund or credit to the Customer for
the amount of any overcharge, without interest, in accordance with the procedures
and limitations set forth below. Such adjusted bills shall be computed as follows:

{Continued)
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San Francisco, Califomia

22746-G
14459-G

A

'RULE 17.2—ADJUSTMENT OF BILLS FOR UNAUTHORIZED USE

UNAUTHORIZED USE DEFINED
Unauthorized use includes, but is not limited to:

1. Unmetered use of gas resulting from unauthorized connections, alterations or
modifications to gas supply lines and/or gas meters;

2. Installing an unauthorized gas meter in place of the meter assigned to the
account;

3. Inverting or otherwise repositioning the meter, thereby altering registration;

4. Damaging the meter, meter register or other use-recording equipment, thereby
stopping or altering registration or rendering the meter untestable;

5. Using PG&E service without compensation to PG&E in violation of applicable
tariffs and/or statutes, except for meter and billing errors as defined under
Rule 17 and Ruie 17.1. If it is found that a meter or billing error has occurred,
those tariffs, and not Rule 17.2, shall apply. Examples of using PG&E service
without compensation include, but not limited to, the customer, its agent, or other
occupant reconnecting service after it has been discontinued in accordance with
Rule 11 or the customer, its agent, other occupant, or animal or the physical
condition of the property preventmg access to PG&E facnlttles on the customer's
premise.

Where PG&E determines there has been unauthorized use, PG&E shall haVe the

legal right to recover, from any Customer or other person who caused or benefitted

from such unauthorized use, the estimated undercharges for the full period of such
unauthorized use. The estimated bill shall indicate unauthorized use for the most
recent three years and separately, unauthorized use beyond the three-year period for
coilection as provided by iaw.

Nothing in this rule shall be interpreted as limiting PG&E's rights under any provisions
of any applicable civil or criminal law.

INVESTIGATION -OF UNAUTHORIZED USE

-Where unauthorized use is suspected by PG&E, PG&E shall promptly conduct an
© investigation.

Whenever possible, PG&E shall collect and preserve evidence in the matter, test the
meter and obtain connected load information from the Customer or other person
sought to be charged for the unauthorized energy use.

If the meter cahnot be tested or connected load data cannot be obtained, PG&E will
document the reasons why such information could not be obtained.

(Continued)

Advice Letter No. 2581-G Issued by Date Filed October 15, 2064
Decision No. ‘ Karen A. Tomcala Effective

53226

Vice President Resolution No.

Reguiatory Relations )




Original Cal. F.U.C. Sheet No, 22747-G
\ Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
& San Francisco, California

RULE 17.3—LIMITATION ON ADJUSTMENT OF BILLS FOR ENERGY USE (N)
|
For any situations where a customer’s bill requires adjustment but is not defined as i |
billing error, meter error, or unauthorized use, PG&E will apply Rule 17.3. Under i
Rule 17.3, billing adjustments for an undercharge or overcharge shail not exceed |
three years (36 months of energy usage). : (N}
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Revised Cal. P.U.C. Sheet No. 22312-E*
N Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 14886-E
& San Francisco, California

RULE 17.1—ADJUSTMENT OF BILLS FOR BILLING ERROR
(Continued)

A. BILLING ERROR DEFINED

Billing error is the incorrect billing of an account due to an error by PG&E, the energy
service provider (ESP), or its agents, or the Customer which results in incorrect
charges to the Customer. Billing error includes, but is not limited to, incorrect meter
reads or clerical errors, wrong daily billing factor, incorrect voltage discount, wrong
connected load information, crossed meters, an incorrect billing calculation, an
incorrect meter multiplier, an inapplicable rate, or PG&E's and/or the ESP’s failure to
provide the Customer with notice of rate options in accordance with Rule 12. Billing
error shall also include errors or failures of PG&E, an Energy Service Provider (ESP),
or its agent, to properly edit and validate meter data into bill quality data pursuant to
meter data processing standards and protocols adopted by the Commission.

Field error, including, but not limited to, installing the meter incorrectly and failure to
close the meter potential or test switches, is also considered billing error.

Billing error which does not entitle the Customer to a credit adjustment includes
failure of the Customer to notify PG&E of changes in the Customer's connected load,
equipment or operation or failure of the Customer to take advantage of any noticed
rate option or condition of service for which the Customer becomes eligible
subsequent to the date of application for service.

Billing error shall also include failure to deliver a gas, electric or combined commaodity (N)
bill, actual or estimate, in a timely manner in accordance with Rule 9.A.

N
|
Failure to issue a bill due to the physical condition of the property, as a result of |
inaccessible roads, or the customer, its agent, other occupant, or animal preventing |
access to PG&E facilities on the customer's premise, shall not be considered a biling |
error for purposes of this Rule. (N)

B. ADJUSTMENT OF BILLS FOR BILLING ERROR

Where PG&E overcharges or undercharges a Customer as the result of a billing
error, PG&E may render an adjusted bill to the Customer for the amount of any
undercharge, without interest, and shall issue a refund or credit to the Customer for
the amount of any overcharge, without interest, in accordance with the procedures
and limitations set forth below. Such adjusted bill shall be computed as follows:

(Continued)
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Revised Cal. P.U.C. Sheet No. 22313-E*
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 14887-E
San Francisco, California

A

RULE 17.2— ADJUSTMENT OF BILLS FOR UNAUTHORIZED USE

UNAUTHORIZED USE DEFINED

Once evidence of unauthorized energy use is detected, the investigation of
unauthorized use of energy may be conducted by PG&E, in accordance with this rule
regardless of ownership of the meter or provision of billing or metering services.

Unauthorized use includes, but is not limited to:

1.  Unmetered use of electricity resulting from unauthorized connections, alterations
or modifications to electric supply lines and/or electric meters;

2. Placing conductive material in the meter socket to allow energy to flow from the
line side of the service to the load side of the service without a meter (cut in fiat);

3. Installing an unauthorized electric meter in place of the meter assigned to the
account;

4. Inverting or otherwise repositioning the meter, thereby altering registration;
5. Damaging the meter to stop registration, thereby rendering it untestable;

6. Using PG&E service without compensation to PG&E in violation of applicable
tariffs and/or statutes, except for meter and billing errors as defined under (N)
Rule 17 and Rule 17.1. If it is found that a meter or billing error has occurred, |
those tariffs, and not Rule 17.2, shall apply. Examples of using PG&E service |
without compensation include, but not limited to, the customer, its agent, or other |
occupant reconnecting service after it has been discontinued in accordance with |
Rule 1l or the customer, its agent, otrher occupant, or animal preventing access |
to PG&E facilities on the customer's premise. (N)

Where PG&E determines there has been unauthorized use, PG&E shall have the
legal right to recover, from any Customer or other person who caused or benefitted
from such unauthorized use, the estimated undercharges for the full period of such
unauthorized use. The estimated bill shall indicate unauthorized use for the most
recent three years and, separately, unauthorized use beyond the three-year period
for collection as provided by law.

Nothing in this rule shall be interpreted as limiting PG&E's rights under any provisions
of any applicable civil or criminal law.

(Continued)
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Qriginatl Cal. P.U.C. Sheet No. 22314-E*
N Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No. 12058-E
& San Francisco, California

RULE 17.3—LIMITATION ON ADJUSTMENT OF BILLS FOR ENERGY USE (N)
I
For any situations where a customer’s bill requires adjustment but is not defined as |
billing error, meter error, or unauthorized use, PG&E will apply Rule 17.3. Under |
Rule 17.3, billing adjustments for an undercharge or overcharge shall not exceed |
three years. (N)
Advice Letter No. 2568-E Issued by Date Filed October 15, 2004
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Revised Cal. P.U.C. Sheet No. 22315-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 22094-E
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Map G HEAIASBUIG. ...ttt es e st b bbb ettt rese et et esemenensaeasrereenssasanas 13079-E
Map H LOIMIPOC ettt e et st et s aee st eseaeare st s be s eaebasn e st e e eeemesenas e seansesmresrnss o 13372-E
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