STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Govemor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE Tel. No. (415) 703-1691
SAN FRANCISCO, CA 94102-4208

March 18, 2005 Advice Letter 2560-G|2534-E

Mr. Brian Cherry

Director, Regulatory Relations
Pacific Gas and Electric Company
Mail Code B10C, P. O. Box 770000
San Francisco, CA 94177

Subject: Revision of Gas and Electric Rule 9 — Rendering and Payment of Bills - Late
Payment Fee

Dear Mr. Cherry:

With this letter, the Energy Division rejects Pacific Gas and Electric Company (PG&E)
Advice Letter 2560-G/2534-E. That advice letter requested authority to assess a late payment
fee on overdue customer’s bills.

Commissioner Peevey’s Assigned Commissioner’s Ruling dated February 25, 2005 i
Application 02-11-017, et al, granted a motion for an investigation into PG&E’s billing and
collection practices. That Ruling placed the investigation into PG&E’s billing and
collection practices in Investigation (I.) 03-01-012. That Ruling also included PG&E’s
Advice Letter 2560-G/2534-E and the effect of PG&E’s Cordaptix System on the utility’s
billing practices in 1.03-01-012.

Since the issues in Advice Letter 2560-G/2534-E, now to be addressed in 103-01-012, must
be addressed before PG&E can be authorized to charge a late payment fee, the advice letter
is unnecessary.



A copy of the advice letter marked “rejected” is being returned for your use.
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Sean H. Gallagher
Director
Energy Division

Ce: Mark Pocta, Office of Ratepayer Advocates
Maithew Freedman, The Utility Reform Network
Julie Halligan, Administrative Law Judge, CPUC
Maurice Monson, Energy Division, CPUC
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Advice 2560.GI2534.E i,
(Pacific Gas and Electric Company ID U39M) Internet: BXC7@pge.com

Subject: Revise Gas and Electric Rule 9 to Establish Late Payment Fee

Public Utilities Commission of the State of California

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
gas and electric tariffs. The affected tariff sheets are listed on the enclosed
Attachment 1.

Purpose

PG&E hereby revises its gas and electric Rule 9 in compliance with Decision (D.)
95-12-055, Ordering Paragraph (OP) 2, issued by the Commission on December
20, 1995.

Background

During Phase 1 of PG&E’s General Rate Case for test year 1996, PG&E
requested conditional permission to implement a monthly late payment fee of one
(1) percent on past due accounts for residential and non-residential customers,
with the exception of state government facilities and California Alternate Rates for
Energy (CARE) customers. The Commission approved PG&E’s request.

In D. 95-12-055, the Commission ordered PG&E to submit an advice letter no less
than 60 days prior to implementation of the late payment fee demonstrating the
“efficacy” of PG&E's billing system following system testing (OP 2). The
requirement for demonstrating “efficacy” was based on interveners’ concerns
about implementing the late payment fee in PG&E'’s prior customer information
system (CIS) (often referred to as PG&E's Legacy CIS). PG&E'’s Legacy CIS was
not initially designed to accommodate a late payment fee and was, even in 1995,
already thought to be an “outdated” system that carried a “risk of system error.”
(D.95-12-055, p. 13.)

Circumstances have changed since 1995. In late 2002, PG&E replaced its
Legacy CIS with a vendor-supplied CIS called CorDaptix. CorDaptix offers late
payment fee functionality as part of its base system, which PG&E has, to date, not
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yet implemented. The CorDaptix late payment fee module is proven functional,
accurate, and adaptable, and is currently being used by several energy utilities
worldwide. PG&E is now in the process of working with its vendor to modify the
CorDaptix late payment fee module to PG&E’s business rules.

Although many of the concerns raised by interveners in late 1995 about
implementation of the late payment fee have, obviously, become obsolete, PG&E
remains sensitive to the need for adequate testing to ensure proper functioning of
the late payment fee module in CorDaptix. Although the module has already
undergone testing and use by PG&E’s vendor, the module will still need to be
installation-tested on PG&E’s system immediately prior to implementation, taking
into consideration whatever rate changes or system changes have been made up
to the point of implementation. Furthermore, PG&E will conduct a post-
implementation review to ensure that the late payment fee is functioning properly
and PG&E will report any unexpected findings to the Energy Division.

To the extent that PG&E’'s reviews — either prior to, or subsequent to
implementation — show that the payment fee functionality does not function
properly, PG&E will suspend implementation of the late payment fee. PG&E also
wil be submitting annual reports to the Commission concerning the
implementation of the late payment fee, as required by OP 3 of D.95-12-055.
PG&E believes that given the changed circumstances described above, its course
of testing and review will fulfill the Commission’s intent to ensure the “efficacy” of
PG&E’s billing system. Because installation testing will be complete prior to
implementation of the late payment fee, PG&E does not believe the 60-day lag
period is necessary.

Tariff Revisions

PG&E proposes to add new Section N to gas and electric Rule 9--Rendering and
Payment of Bills, to describe the late payment fee:

A Late Payment Fee (LPF) of one percent (1%) per month may be
applied to the total amount of unpaid energy-related charges if the
customer's payment is not received in a timely manner in accordance
with PG&E’s tariffs after issuance of a residential or nonresidential bill.
Customers participating in the California Alternate Rates for Energy
(CARE) program and State Governmental Agencies are exempt from the
LPF.

Charges not subject to the late payment fee would be those amounts
corresponding to Utility User's Tax, Energy Commission Tax, Electric Franchise
Fee Surcharge and Gas Franchise Fee Surcharge. All other types of charges
would be subject to the late payment fee, including, but not limited to, amounts
corresponding to DWR charges, public purpose programs, decommissioning
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costs, reconnection charges following discontinuance of service, and non-
bypassable charges.

Annual Reporting

In compliance with OP 3 of D. 95-12-055, PG&E proposes to submit annual
reports to the Energy Division commencing six months after the approval of and
implementation of the late payment fee. The annual reports will describe any
system problems or changes related to the late payment fee, identify by quantity
and nature customer complaints related to late payment fees or discontinuance of
service because of late payment fees and the number of late payment fees
assessed by customer class.

Protests

Anyone wishing to protest this filing may do so by sending a letter by August 9,
2004, which is 20 days from the date of this filing. The protest must state the
grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. Protests should be mailed to:

IMC Branch Chief — Energy Division
California Public Utilities Commission
505 Van Ness Avenue, 4™ Floor

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jjr@cpuc.ca.gov

Protests also should be sent by e-mail and facsimile to Mr. Jerry Royer, Energy
Division, as shown above, and by U.S. mail to Mr. Royer at the above address.

The protest should be sent via both e-mail and facsimile to PG&E on the same
date it is mailed or delivered to the Commission at the address shown below.

Pacific Gas and Electric Company
Attention: Brian Cherry

Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: RxDd@pge.com



Advice 2560-G/2534-E -4 - July 20, 2004

Effective Date

PG&E requests that this advice filing become effective on the notice required in
D.95-12-055, September 18, 2004, which is 60 days after the date of this filing.

PG&E will notify all customers in two bill inserts, the first of which is scheduled to
be included with August bills, that establishment of the late payment fee is
pending approval from the CPUC and may be authorized by mid-September for
use by the end of this year. PG&E also will add a statement to the back of

customer bills as follows: "Past due amounts are subject to a late payment charge
of 1%".

Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. Address changes should be directed to Rose de la Torre at (415)
973-4716. Advice letter filings can also be accessed electronically at:

http://www.pge.com/tariffs

Prien K. Chorny

Director, Regulatory Relations

Attachments
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Revised Cal. P.U.C. Sheet No. 22590-G
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San Francisco, California

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

ELECTRONIC BILL PRESENTATION AND PAYMENT

At the mutual option of the Customer and PG&E, the Customer may elect to receive,
view, and pay regular bills for service electronically and to no longer receive paper
bills and legal and mandated notices. Customers requesting this option may be
required to complete additional forms and agreements. Legal and mandated notices
shall be included with PG&E'’s electronic transmittal; except, however, all notices of
termination of service for nonpayment shall be delivered by U.S. Mail. Either party
may discontinue Electronic Billing upon 30-days prescribed notice.

Customers choosing to use an alternative payment method, such as a bill aggregator
or financial institution, may be charged a fee by the third party. All complaints
regarding alternative payment methods shall be directed to PG&E.

PRiVACY OF CUSTOMER INFORMATION

To preserve customer privacy, PG&E will not release confidential information,
including financial information, to a third party without the customer’s electronic
signature or the written consent.

LATE PAYMENT FEE

A Late Payment Fee (LPF) of one percent (1%) per month may be applied to the total (N)
amount of unpaid energy-related charges if the customer’s payment is not received in I
a timely manner in accordance with PG&E’s tariffs after issuance of a residential or I
nonresidential bill. Customers participating in the California Alternate Rates for I
Energy (CARE) program and State Governmental Agencies are exempt from the I
LPF.

(N)

(Continued)

Advice Letter No. 2560-G Issued by Date Filed July 20, 2004

Decision No. 95-12-055 Karen A. Tomcala Effective

52477

Vice President Resolution No.
Regulatory Relations
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& San Francisco, California
TABLE OF CONTENTS
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RULES
CAL P.U.C.
RULE TITLE OF SHEET SHEET NO.
1 Definitions ........cccccueue. 18195 to 18198,21927,18200 to 18202,21536,18204 to 18207,19429-G
2 Description of Service ...t 13299 to 13302,14903,17521-G
3 Application for SEIVICE ... e 13842,21118-G
4 (7] 111 ¢- 103 TN OO R USSP UUT PPN 17051-G
5 Special Information Required on FOMMS ..ot 17641,13348,13349-G
6 Establishment and Reestablishment of Credit...........cccccvvninnninnanins 18871,18872,18873-G
7 DEPOSIS .ottt e e s 18212,18213-G
8 NOHCES c1veeeeeeceerrereeerrere et es s e e sreener e seneseesar e sbnsane 21928,17580,15726,17581,15728-G
9 Rendering and Payment of Bills...........ccccereinnnins 19353,18712,21294,21295,17780,22590-G Mm
10 Disputed Bills ..ot e 18214 to 18216-G
11 Discontinuance and Restoration of Service......ccccovevcenerrrneeen. 18217 to 18227,22508,19710-G
12 Rates and Optional Rates..........coccveeerrcnirinicnncnneniennenn 18229,18996,21207,21208,21209-G
13 TEMPOTAry SEIVICE.....cccrereiiiie ettt an b sesnabesr s e s eb e e n e s aes 21542,18800-G
14 Capacity Allocation and Constraint of Natural Gas Service....... 18231 to 18235,22327,22328,
22329,22330,22249,22073,22074,22075,22076,22077,18244,22078,22079,22080,22081-G
15 Gas Main EXtensions ........ccccviveceenrrnecncnnnne. 22194,22195,22196,21543,18802,18803,19888,
20350,20351,20352,18808, 21 544,21545,22376,22377,22378,22379,22380,18813,18814-G
16 Gas Service Extensions.....21546,18816,17728,17161,18817 to 18825,17737,18826,18827-G
17 Meter Tests and Adjustment of Bills for Meter Error.......occcocceviriinienninennne 14450 to 14456-G
174 Adjustment of Bills for Billing EITOr.......cc.ccvmeiinniciiiceenntsenreen e 14457,14458-G
17.2 Adjustment of Bills for Unauthorized Use ..........cccoveirmiciincrcrccnirieenen, 14459 to 14461-G
18 Supply to Separate Premises and Submetering of Gas .........ccccceeeeeeenns 13399,17796,13401-G
19 Medical Baseling QUAaNtItIEs.....cccccccceireireeeciiariencecerierereeseessrveneerersrenessseases 21119,21120,21121-G
19.1 California Alternate Rates for Energy for Individual Customers and Submetered
Tenants of Master-Metered Customers.......c.ccccceecnveereereerercneee 19370,21637,19372,19373-G
19.2 California Alternate Rates for Energy for Nonprofit Group-Living
FACHIIES .eeeeeereerienrereeescermeenreeeseerce s s sercee s rssesssnss 17132,21638,17035,17134,17037-G
19.3 California Alternate Rates for Energy for Qualified Agricultural
Employee Housing Facilities ..........c.cvvveriiniccmieccicee 17305,21639,17307,17308-G
21 Transportation of Natural Gas.........ccooiciinniiiiineicne 22313,22083,22084,22314
........... 21844,19089,21845,21846,22085,21848,21849,22086,22087,18256,21852,21853-G
211 Use of PG&E’s Firm Interstate Rights......cccocoveeivvmviiincccniicrcenccens 20461,18260,18261-G
23 Gas Aggregation Service for Core Transport Customers
..................... 20072,18263,21742,18265 to 18267,21743 to 21751,18272,18269 to 18272-G
25 Gas Services-Customer Creditworthiness and Payment Terms........c.ccouene. 21409 to 21418-G
26 Standards of Conduct and Procedures Related to Transactions with Intracompany
Departments, Reports of Negotiated Transactions, and Complaint Procedures
................................................................................................... 18284,18285,18633,20462-G
(Continued)
Advice Letter No. 2560-G Issued by Date Filed July 20, 2004
Decision No. 95-12-055 Karen A. Tomcala Effective
Vice President Resolution No.
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Advice Letter No. 2560-G Issued by Date Filed July 20, 2004
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RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

L. ELECTRONIC BILL PRESENTATION AND PAYMENT

At the mutual option of the Customer and PG&E, the Customer may elect to receive,
view, and pay regular bills for service electronically and to no longer receive paper
bills and legal and mandated notices. Customers requesting this option may be
required to complete additional forms and agreements. Legal and mandated notices
shall be included with PG&E’s electronic transmittal; except, however, all notices of
termination of service for nonpayment shall be delivered by U.S. Mail. Either party
may discontinue Electronic Billing upon 30 days prescribed notice.

Customers choosing to use an alternative payment method, such as a bill aggregator
or financial institution, may be charged a fee by the third party. All complaints
regarding alternative payment methods shall be directed to PG&E.

M. PRIVACY OF CUSTOMER INFORMATION

To preserve customer privacy, PG&E will not release confidential information,
including financial information, to a third party without the customer’s electronic
signature or the written consent.

N. LATE PAYMENT FEE

A Late Payment Fee (LPF) of one percent (1%) per month may be applied to the total (N)
amount of unpaid energy-related charges if the customer’s payment is not received in I
a timely manner in accordance with PG&E'’s tariffs after issuance of a residential or I
nonresidential bill. Customers participating in the California Alternate Rates for |
Energy (CARE) program and State Governmental Agencies are exempt from the I
LPF.

(N)
(Continued)
Advice Letter No. 2534-E Issued by Date Filed July 20, 2004
Decision No. 95-12-055 Karen A. Tomcala Effective
Vice President Resolution No.
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E-3 Experimental Residential Critical Peak Pricing Service ...
.................................................................................... 21234 10 21243,19895,19896,21244-E
EE Service to Company EMPIOYEES.......c.covverriiiiientr ettt 21245-E
EM Master-Metered Multifamily Service........................ 21246,21247,21248,20648,21249,21250-E
ES MUItIfaMIly SEIVICE ..ottt e 21251 to 21256-E
ESR Residential RV Park and Residential Marina Service
............................................................................. 21257,21258,21259,20657,21260,21261-E
ET Mobilehome Park SEIVICE ......c.ceicciereirecrieeseceeccrssr s san e 21262 to 21267-E
E-7 Residential Time-of-Use ServiCe ......ccccovvrrriinniciin s 21268 to 21273-E
E-A7 Experimental Residential Alternate Peak Time-of-Use Service...................... 21274 to 21279-E
E-8 Residential Seasonal Service Option ........ccccveeevermnieminiine e, 21280 to 21283-E
E-9 Experimental Residential Time-of-Use Service for Low Emission
Vehicle CUSIOMETS.....ccvcivviiiieie ettt st 20891,21284 to 21291-E
EL-1 Residential CARE Program ServiCe .........cccccevrmmienirenimninnrenneenneneeineeens 21292 to 21296-E
EML Master-Metered Multifamily CARE Program Service ..........cccovcveienniiercrennns 21297 to 21301-E
ESL Multifamily CARE Program SEIViCe .........c.cvieirinnninensensieeie e 21302 to 21307-E
ESRL Residential RV Park and Residential Marina CARE Program Service ........... 21308 to 21313-E
ETL Mobilehome Park CARE Program ServiCe ............iveimnieniniinisennecicnsinnens 21314 to0 21319-E
EL-7 Residential CARE Program Time-of-Use Service.........c.cccoreeniiininccinnncnn, 21320 to 21325-E
EL-A7 Experimental Residential CARE Program Alternate Peak
Time-of-Use Semnvice .........coevcerenicinvcninniininenns 21326,21327,21328,19783,21329,21330-E
EL-8 Residential Seasonal CARE Program Service Option........ccoceinvnicinnenn, 21331 to 21334-E
_ COMMERCIAL/INDUSTRIAL
A-1 Small General SBIVICE ........cccovvciirvee e e st e st sa s eaesatee 21335 t0 21339-E
A-6 Small General Time-of-Use SEeIVICE ........ccceeveiceinrieeinieiieieceens 21340 to 21345-E
A-10 Medium General Demand-Metered Service........occvcvvriniiniininecernecee 21346 to 21355-E
A-15 Direct-Current General SEIVICE..........ccvererrcenreenieiirciien s esreen e 21356,21357-E
E-19 Medium General Demand-Metered Time-of-Use Service.......... 21358,17092,21359 to 21364,
20932,20723,21365,18864,18039,20933,18865,17900,16414,15330,20512,21366,21367,
21368,20935,20728,21369,20729,19805,21370,21371-E
E-20 Service to Customers with Maximum Demands of 1,000 Kilowatts or More
........ 21372 to 21377,19314,20736,21378,18044,20942,18867,15356,21379,15358,20513,
21380,21381,21382,20944,17101,20945,21383-E
(Continued)
Advice Letter No. 2534-E Issued by Date Filed July 20, 2004
Decision No. 95-12-055 Karen A. Tomcala Effective
Vice President Resolution No.

52482
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Filing List

General Order 96-A, Section H(G)

ABAG Power Pool

Accent Energy

Aglet Consumer Alliance
Agnews Developmental Center
Ahmed, Ali

Alcantar & Elsesser

Anderson Donovan & Poole P.C.
Applied Power Technologies
APS Energy Services Co Inc
Arter & Hadden LLP

Avista Corp

Barkovich & Yap, Inc.

BART

Bartle Wells Associates

Blue Ridge Gas

Bohannon Development Co
BP Energy Company

Braun & Associates

C & H Sugar Co.

CA Bldg Industry Association

CA Cotton Ginners & Growers Assoc.

CA League of Food Processors
CA Water Service Group
California Energy Commission
California Farm Bureau Federation
California Gas Acquisition Svcs
California 1ISO

Calpine

Calpine Corp

Calpine Gilroy Cogen
Cambridge Energy Research Assoc
Cameron McKenna

Cardinal Cogen

Celinet Data Systems

Chevron Texaco

Chevron USA Production Co.
Childress, David A.

City of Glendale

City of Healdsburg

City of Palo Alto

City of Redding

CLECA Law Office
Constellation New Energy
CPUC

Creative Technology

Cross Border Inc

Crossborder inc

CSC Energy Services

Davis, Wright Tremaine LLP
Davis, Wright, Tremaine, LLP
Defense Fuel Support Center
Department of the Army
Department of Water & Power City

20-Jul-04

Dept of the Air Force

DGS Natural Gas Services

DMM Customer Services
Downey, Brand, Seymour & Rohwer
Duke Energy

Duke Energy North America
Duncan, Virgil E.

Dutcher, John

Dynegy Inc.

Ellison Schneider

Energy Law Group LLP

Enron Energy Services

Exelon Energy Ohio, Inc

Exeter Associates

Foster Farms

Foster, Wheeler, Martinez
Franciscan Mobilehome

Future Resources Associates, Inc
G. A. Krause & Assoc

GLJ Energy Publications

Goodin, MacBride, Squeri, Schiotz &
Grueneich Resource Advocates
Hanna & Morton

Heeg, Peggy A.

Hogan Manufacturing, inc

House, Lon

Imperial Irrigation District
Integrated Utility Consulting Group
International Power Technology
Interstate Gas Services, Inc.

J. R. Wood, inc

JTM, Inc

Kaiser Cement Corp

Korea Elec Power Corp

Luce, Forward, Hamilton & Scripps
Marcus, David

Masonite Corporation

Matthew V. Brady & Associates
Maynor, Donald H.

McKenzie & Assoc

McKenzie & Associates

Meek, Daniel W.

Mirant California, LLC

Modesto Imrigation Dist

Morrison & Foerster

Morse Richard Weisenmilier & Assoc.
Navigant Consulting

New United Motor Mfg, Inc

Norris & Wong Associates

North Coast Solar Resources
Northern California Power Agency
Office of Energy Assessments
Palo Alto Muni Utilities

PG&E National Energy Group
Pinnacle CNG Company
PITCO

Plurimi, Inc.

PPL EnergyPlus, LLC

Price, Roy

Product Development Dept
Provost Pritchard

R. M. Hairston & Company

R. W. Beck & Associates
Recon Research

Regional Cogeneration Service
RMC Lonestar

Sacramento Municipal Utility District
SCD Energy Solutions
Seattlie City Light

Sempra

Sempra Energy

Sequoia Union HS Dist
SESCO

Sierra Pacific Power Company
Silicon Valley Power

Simpson Paper Company
Smurfit Stone Container Corp
Southern California Edison
SPURR

St. Paul Assoc

Stanford University
Sutherland, Asbill & Brennan
Tabors Caramanis & Associates
Tansev and Associates
Tecogen, Inc

TFS Energy

TJ Cross Engineers
Transwestern Pipeline Co
Turlock Irrigation District

U 8 Borax, Inc

United Cogen Inc.

URM Groups

Utility Cost Management LLC
Utility Resource Network
Wellhead Electric Company
Western Hub Properties, LLC
White & Case

WMA



