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costs, reconnection charges following discontinuance of service, and non-
bypassable charges.

Annual Reporting

In compliance with OP 3 of D. 95-12-055, PG&E proposes to submit annual
reports to the Energy Division commencing six months after the approval of and
implementation of the late payment fee. The annual reports will describe any
system problems or changes related to the late payment fee, identify by quantity
and nature customer complaints related to late payment fees or discontinuance of
service because of late payment fees and the number of late payment fees
assessed by customer class.

Protests

Anyone wishing to protest this filing may do so by sending a letter by August 9,
2004, which is 20 days from the date of this filing. The protest must state the
grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. Protests should be mailed to:

IMC Branch Chief — Energy Division
California Public Utilities Commission
505 Van Ness Avenue, 4™ Floor

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jjr@cpuc.ca.gov

Protests also should be sent by e-mail and facsimile to Mr. Jerry Royer, Energy
Division, as shown above, and by U.S. mail to Mr. Royer at the above address.

The protest should be sent via both e-mail and facsimile to PG&E on the same
date it is mailed or delivered to the Commission at the address shown below.

Pacific Gas and Electric Company
Attention: Brian Cherry

Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: RxDd@pge.com
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Effective Date

PG&E requests that this advice filing become effective on the notice required in
D.95-12-055, September 18, 2004, which is 60 days after the date of this filing.

PG&E will notify all customers in two bill inserts, the first of which is scheduled to
be included with August bills, that establishment of the late payment fee is
pending approval from the CPUC and may be authorized by mid-September for
use by the end of this year. PG&E also will add a statement to the back of

customer bills as follows: "Past due amounts are subject to a late payment charge
of 1%".

Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. Address changes should be directed to Rose de la Torre at (415)
973-4716. Advice letter filings can also be accessed electronically at:

http://www.pge.com/tariffs

Prien K. Chorny

Director, Regulatory Relations

Attachments
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San Francisco, California

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

ELECTRONIC BILL PRESENTATION AND PAYMENT

At the mutual option of the Customer and PG&E, the Customer may elect to receive,
view, and pay regular bills for service electronically and to no longer receive paper
bills and legal and mandated notices. Customers requesting this option may be
required to complete additional forms and agreements. Legal and mandated notices
shall be included with PG&E'’s electronic transmittal; except, however, all notices of
termination of service for nonpayment shall be delivered by U.S. Mail. Either party
may discontinue Electronic Billing upon 30-days prescribed notice.

Customers choosing to use an alternative payment method, such as a bill aggregator
or financial institution, may be charged a fee by the third party. All complaints
regarding alternative payment methods shall be directed to PG&E.

PRiVACY OF CUSTOMER INFORMATION

To preserve customer privacy, PG&E will not release confidential information,
including financial information, to a third party without the customer’s electronic
signature or the written consent.

LATE PAYMENT FEE

A Late Payment Fee (LPF) of one percent (1%) per month may be applied to the total (N)
amount of unpaid energy-related charges if the customer’s payment is not received in I
a timely manner in accordance with PG&E’s tariffs after issuance of a residential or I
nonresidential bill. Customers participating in the California Alternate Rates for I
Energy (CARE) program and State Governmental Agencies are exempt from the I
LPF.

(N)

(Continued)
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RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

L. ELECTRONIC BILL PRESENTATION AND PAYMENT

At the mutual option of the Customer and PG&E, the Customer may elect to receive,
view, and pay regular bills for service electronically and to no longer receive paper
bills and legal and mandated notices. Customers requesting this option may be
required to complete additional forms and agreements. Legal and mandated notices
shall be included with PG&E’s electronic transmittal; except, however, all notices of
termination of service for nonpayment shall be delivered by U.S. Mail. Either party
may discontinue Electronic Billing upon 30 days prescribed notice.

Customers choosing to use an alternative payment method, such as a bill aggregator
or financial institution, may be charged a fee by the third party. All complaints
regarding alternative payment methods shall be directed to PG&E.

M. PRIVACY OF CUSTOMER INFORMATION

To preserve customer privacy, PG&E will not release confidential information,
including financial information, to a third party without the customer’s electronic
signature or the written consent.

N. LATE PAYMENT FEE

A Late Payment Fee (LPF) of one percent (1%) per month may be applied to the total (N)
amount of unpaid energy-related charges if the customer’s payment is not received in I
a timely manner in accordance with PG&E'’s tariffs after issuance of a residential or I
nonresidential bill. Customers participating in the California Alternate Rates for |
Energy (CARE) program and State Governmental Agencies are exempt from the I
LPF.

(N)
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McKenzie & Associates

Meek, Daniel W.

Mirant California, LLC

Modesto Imrigation Dist

Morrison & Foerster

Morse Richard Weisenmilier & Assoc.
Navigant Consulting

New United Motor Mfg, Inc

Norris & Wong Associates

North Coast Solar Resources
Northern California Power Agency
Office of Energy Assessments
Palo Alto Muni Utilities

PG&E National Energy Group
Pinnacle CNG Company
PITCO

Plurimi, Inc.

PPL EnergyPlus, LLC

Price, Roy

Product Development Dept
Provost Pritchard

R. M. Hairston & Company

R. W. Beck & Associates
Recon Research

Regional Cogeneration Service
RMC Lonestar

Sacramento Municipal Utility District
SCD Energy Solutions
Seattlie City Light

Sempra

Sempra Energy

Sequoia Union HS Dist
SESCO

Sierra Pacific Power Company
Silicon Valley Power

Simpson Paper Company
Smurfit Stone Container Corp
Southern California Edison
SPURR

St. Paul Assoc

Stanford University
Sutherland, Asbill & Brennan
Tabors Caramanis & Associates
Tansev and Associates
Tecogen, Inc

TFS Energy

TJ Cross Engineers
Transwestern Pipeline Co
Turlock Irrigation District

U 8 Borax, Inc

United Cogen Inc.

URM Groups

Utility Cost Management LLC
Utility Resource Network
Wellhead Electric Company
Western Hub Properties, LLC
White & Case

WMA



