STATE OF CALIFORNIA » ARNOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE Tel. No. (415) 703-1691

SAN FRANCISCO, CA 94102-3298

December 11, 2003 " Advice Letter 2469G-B[2394E-B

Ms Anita Smith, Rate Analyst
Pacific Gas and Electric Company
77 Beale Street, 10B Mail Code
San Francisco, CA 94177

Subject: Gas and Electric Rule Changes to Allow Paperless Billing

Dear Ms Smith:

Advice Letter 2469G-B|2394E-B is effective December 29, 2003. A copy of the advice letter
is sent herewith for your records.

Sincerely,

4 (fon

Director
Energy Division



Pacific Gas and
Electric Company

Karen A. Tomcala 77 Beale Street, Room 1065
Vice President San Francisco, CA 94105

Regulatory Relations Mailing Address

Mail Code B10A
PO. Box 770000
San Francisco, CA 94177

November 19, 2003

4158725209

Internal: 222.5209

Fax: 415.972.5625
Internet: KAT5@pge.com

Advice 2469-G-B/2394-E-B
(Pacific Gas and Electric Company ID U 39 M)

Subject: Electronic Payment of Bills — Compliance with Resolution E-3711

Pacific Gas and Electric Company (PG&E) hereby submits for filing the following
changes to its tariff schedules. The revised tariff sheets are attached hereto.’

Purpose

The purpose of Advice 2469-G-B/2394-E-B is to revise gas and electric Rule 1 -
Definitions, Rule 8 - Notices, and Rule 9 — Rendering and Payment of Bills, in
compliance with Resolution (R.) E-3711. This advice filing adds language to gas
and electric Rule 1 — Definitions, to address the definitions of electronic billing
and electronic presentment, Rule 8 — Notices, to address transmittal through
electronic presentment to specified customers rather than through U.S. mail, and
Rule 9 — Rendering and Payment of Bills, to address changes pursuant to R. E-
3711. This supplemental filing supercedes Advice 2469-G-A/2394-E-A.

Background

On June 26, 2003, following the June 12" workshop on electronic billing, PG&E
submitted Advice 2469-G/2394-E to propose a “paperless billing” option for
bundled service customers under terms similar to those proposed by other
California utilities. In response to protests from SPURR, PG&E submitted
supplemental Advice 2469-G-A/2394-E-A on August 13, 2003, to expand the
initial roll-out of paperless billing to both bundled and unbundled residential and
small commercial customers.

On August 22, 2003, the Commission approved R. E-3711, which allowed San
Diego Gas & Electric Company, Southern California Edison Company, and
Southwest Gas Corporation to provide electronic payment as an option for
customers. Resolution E-3711 specifically addressed three issues associated
with paperless billing: 1) the confidentiality of using electronic payments; 2)

! PG&E reserves all legal rights to challenge the decisions or statutes under which it has been
required to make this advice filing, and nothing in this advice filing constitutes a waiver of such
rights. Also, PG&E reserves any additional legal rights to challenge the requirement to make this
advice filing by reason of its status as a debtor under Chapter 11 of the Bankruptcy Code, and
nothing in this advice filing constitutes a waiver of such rights.
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protection of the customer information; and, 3) the consistency in any system
implemented to credit the customer’s account (for payment).

PG&E now submits this second supplemental advice filing with the following
specific modifications to further clarify the details surrounding electronic billing, to
comply with the spirit of Resolution E-3711, and to have consistent parallel
lettering between the gas and electric rules:

1. Gas and electric Rule 1 has been revised with a modified definition
of ELECTRONIC BILLING and an additional definition of
ELECTRONIC PRESENTMENT;

2. Gas and electric Rule 8 is expanded to include ELECTRONIC
PRESENTMENT as a means of bill transmittal; thus, the language
of Rule 8, Sections A. and B. are each changed from “. . . after the
bill is mailed to the customer” to “. . . after the bill is transmitted by
mail or through Electronic Presentment to the customer.”

3. Gas and electric Rule 9, Section E. BILLS DUE ON
PRESENTATION is expanded to include a more detailed
explanation of payment options;

4, Gas and electric Rule 9, Section L. ELECTRONIC BILL
PRESENTATION AND PAYMENT is slightly modified to clarify that
legal and mandated notices will also be discontinued with the
commencement of paperless billing; and,

5. Gas and electric Rule 9, Section M. PRIVACY OF CUSTOMER
[INFORMATION is modified to state that “. . . PG&E will not release
confidential information, including financial information, to a third
party without the customer's electronic signature or  written
consent.”

6. Gas Rule 9, Section E. READINGS OF SEPARATE METERS has
been moved up and switched with gas Rule 9, Section D. BILLS
DUE ON PRESENTATION for parallel construction with the electric
rules; Therefore, as a result of this change, both gas and electric
Rule 9 have the same ordering of the respective paragraphs.

Though there are changes to various sections, PG&E has included the entire gas
and electric Rule 9. Thus, the Commission may read the changes in the context
of the entire rule.

Protests

Anyone wishing to protest this filing may do so by sending a letter by December
9, 2003, which is 20 days from the date of this filing. The protest must state the
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grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. Protests should be mailed to:

IMC Branch Chief — Energy Division
California Public Utilities Commission
505 Van Ness Avenue, 4™ Floor

San Francisco, California 94102
Facsimile: (415) 703-2200

E-mail: jjr@cpuc.ca.gov

Protests also should be sent by e-mail and facsimile to Mr. Jerry Royer, Energy
Division, as shown above, and by U.S. mail to Mr. Royer at the above address.

The protest should be sent via both e-mail and facsimile to PG&E on the same
date it is mailed or delivered to the Commission at the address shown below.

Pacific Gas and Electric Company
Attention: Brian K. Cherry
Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177
Facsimile: (415) 973-7226

E-mail: RxDd@pge.com

Effective Date

In compliance with General Order (G.0.) 96-A, PG&E requests that this filing be
effective on regular notice, December 29, 2003, which is 40 days after the date
of filing.

Notice
In accordance with G.O. 96-A, Section lll, Paragraph G, a copy of this advice
letter is being sent electronically and via U.S. mail to parties shown on the

attached list. Address changes should be directed to Sandra Ciach at (415) 973-
7572. Advice letter filings can also be accessed electronically at:

http://www.pge.com/customer_services/business/tariffs/

R.

Vice President - Regulatory Relations

. Attachments



ATTACHMENT I
ADVICE 2469-G-B

PAGE 1 OF 2
Cal. P.U.C. Canceling Cal
Sheet No. Title of Sheet P.U.C. Sheet No.
21927-G Rule 1- Definitions (Cont'd) 18199,18492-G
21928-G Rule 8 — Notices 17579-G
21929-G Rule 8 — Notices (Cont'd) 15726-G
21930-G Rule 9 — Rendering and Payment of Bills 19353-G
21931-G Rule 9 — Rendering and Payment of Bills
(Cont'd) 18712-G
21932-G Rule 9 — Rendering and Payment of Bills
(Cont'd) 21294-G
21933-G Rule 9 — Rendering and Payment of Bills
(Cont'd) 21295-G
21934-G Rule 9 — Rendering and Payment of Bills
(Cont'd) 17780-G
21935-G Rule 9 — Rendering and Payment of Bills
(Cont'd) 17781-G
21936-G Rule 9 — Rendering and Payment of Bills
(Cont'd) ' none
21937-G Table of Contents — Rules 21547-G
21938-G Table of Contents 21926-G
ADVICE 2394-E-B
Cal. P.U.C. Canceling Cal
Sheet No. Title of Sheet P.U.C. Sheet No.
20964-E Rule 1- Definitions (Cont'd) 19759-E
20965-E Rule 8 — Notices 14144-E
20966-E Rule 8 — Notices (Cont'd) 13137-E
20967-E Rule 9 — Rendering and Payment of Bills 16369-E
20968-E Rule 9 — Rendering and Payment of Bills
(Cont'd) 14877-E
20969-E Rule 9 — Rendering and Payment of Bills
(Cont'd) 20967-E
20970-E Rule 9 — Rendering and Payment of Bills
(Cont'd) 20968,19310-E
20971-E Rule 9 — Rendering and Payment of Bills
(Cont'd) 19310-E
20972-E Rule 9 — Rendering and Payment of Bills

(Contd) 14317-E
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PAGE 1 OF 2
Cal. P.U.C. Canceling Cal
Sheet No. Title of Sheet P.U.C. Sheet No.
20973-E Rule 9 — Rendering and Payment of Bills
(Cont'd) 14318-E
20974-E Rule 9 — Rendering and Payment of Bills
(Cont'd) None
20975-E Table of Contents — Rules 20378-E
20976-E Table of Contents 20807-E



Revised Cal. P.U.C. Sheet No.
. & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.

San Francisco, California

21927-G
18199,
18492-G

RULE 1—DEFINITIONS
(Continued)

DECATHERM (Dth) (Alsoc DEKATHERM): A unit of energy equal to ten therms, or one
million Btu. :

DELIVERY POINT(S): The point(s) on PG&E’s pipeline system where PG&E delivers
natural gas that it has transported to the Customer.

DISTRIBUTION SYSTEM: Generally, mains, service connections, and equipment that
carry or control the supply of natural gas from point of local supply to and including the
meter.

ELECTRIC-UTILITY START-UP AND IGNITOR FUEL: Electric utility natural-gas use

where no alternative-fuel capability exists for: (a) heating the boiler system adequately

during start-up to enable efficient oil burning to meet pollution standards; and (b) insuring
- continuous ignition and flame stabilization within the boiler.

ELECTRONIC BILLING: A billing method whereby at the mutual option of the Customer
and PG&E, the Customer elects to receive, view, and pay bills electronically and to no
longer receive paper bills.

ELECTRONIC PRESENTMENT: When made available or transmitted electronically to
the Customer at an agreed upon location.

END-USE CUSTOMER: See CORE END-USE CUSTOMER and NONCORE END-USE
CUSTOMER.

ENERGY PUBLIC UTILITY: Investor-owned electric and/or natural gas public utility
regulated by the California Public Utilities Commission, or a municipal utility.

ENHANCED OIL RECOVERY: Any operation which includes the use of gas as a fuel to
pressure, cycle or inject steam or hot water into a well for the purpose of increasing oil
production from that well, including gas used for cogeneration to promote these
operations.

(Continued)
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Decision No. Karen A. Tomcala Efifective

Vice President : Resolution No.

49495 Regulatory Relations




Revised Cal. P.U.C. Sheet No. 21928-G
N Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 17579-G
& San Francisco, Califomnia

RULE 8—NOTICES

Any notice pursuant to PG&E’s tariffs may be given to the customer in writing. Written
notice is effective when it is either: (1) presented to the customer, or (2) mailed, as
defined in Rule 1, to the customer at the address where the customer is receiving service
or at the mailing address provided by the customer. PG&E may also provide the
customer with verbal notice in person or by telephone as provided herein.

Any notice pursuant to PG&E'’s tariffs from the customer or the customer's authorized
agent may be given to PG&E by telephone or in person or in writing. Verbal notice is
acceptable unless written notice is requested by PG&E or required by the tariffs.

A. NOTICES OF TERMINATION OF SERVICE FOR NONPAYMENT—RESIDENTIAL

Monthly bills for residential service are due and payable upon presentation and will be
considered past due if payment is not received by PG&E within 19 days after the bill

is transmitted by mail or through Electronic Presentment to the customer. Credit (T
deposit requests are due and payable upon presentation and will be considered past

due if payment is not received by PG&E within 11 days after the credit deposit

request is mailed to the customer. Past due bills and credit deposit requests are

subject to the following notices. If the past due amount on these notices is not paid,

service may be terminated for nonpayment in accordance with Rule 11.

1. 15-DAY NOTICE

When a bill for service or credit deposit request has become past due, PG&E will
mail the customer a notice that service may be terminated for nonpayment in
15 days.

2. 24-HOUR and 48-HOUR NOTICES

When the past due balance on a 15-day notice is unpaid, PG&E will give notice
of termination for nonpayment by mail at least 48 hours prior to terminating
service. If the past due balance still remains unpaid, PG&E will make a
reasonable attempt to contact an adult residing at the customer's residence
either by telephone or in person at least 24 hours prior to terminating service..

(Continued)
Advice Letter No. 2469-G-B Issued by Date Filed November 19, 2003
Decision No. Karen A. Tomcala Effective -
Vice President . Resolution No.

49496 Regulatory Relations



Revised Cal. P.U.C. Sheet No.
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
& San Francisco, California

21929-G
15726-G

RULE 8—NOTICES
(Continued)

A. NOTICES OF TERMINATION OF SERVICE FOR NONPAYMENT—RESIDENTIAL
(Cont'd.)

4. NOTICES TO OCCUPANTS OF MULTIFAMILY ACCOMMODATIONS FOR
TERMINATION OF SERVICE FOR NONPAYMENT (Cont'd.)

b. 15-DAY NOTICE (Cont'd.)

The notice will inform the tenants that they have the right to become the
customer of PG&E without paying the past due bill, but credit must be
established in accordance with Rule 6. It will further inform the tenants:

1) what the residential tenants must do to prevent termination or to
reestablish service,

2) the estimated monthly cost of service,
3) the title, address and telephone number of a PG&E representative, and

4) the address and telephone number of a legal services project which
has been recommended by the local county bar association.

B. NOTICES OF TERMINATION OF SERVICE FOR NONPAYMENT—
NONRESIDENTIAL

Monthly bills for nonresidential service are due and payable upon presentation and
will be considered past due if payment is not received by PG&E within 15 days after
the bill is transmitted by mail or through Electronic Presentment to the customer.
Credit deposit requests are due and payable upon presentation and will be
considered past due if payment is not received by PG&E within 11 days after the
credit deposit request is mailed to the customer. Past due bills and credit deposit
requests are subject to the following notices. [f the past due amount on these
notices is not paid, service may be terminated for nonpayment of the past due
amount in accordance with Rule 11. :

~ (Continued)

(T)

Advice Letter No. 2469-G-B Issued by Date Filed. November 19, 2003

Decision No. Karen A. Tomcala Effective,

Vice President : Resolution No.
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Revised Cal. P.U.C. Sheet No. 21930-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
& San Francisco, Califomia

RULE 9—RENDERING AND PAYMENT OF BILLS

A. BILLS PREPARED AT REGULAR INTERVALS

Bills for gas service will be rendered at regular intervals. Al bills will be based on
meter registration, except as provided in C and G below, or as may otherwise be
provided in PG&E's tariffs.

Meters will be read as nearly as possible at regular intervals. Except as otherwise
stated the regular billing period will be once each month. Due to Sundays and
Holidays it is not always possible to read meters on the same day of each month.
Where the monthly period is less than 27 days or more than 33 days, a pro rata
correction will be made in the bill on the basis of the number of days in the period in
question to the total days in an average month, which will be taken as 30 days.
Where, however, daily equivalents are used in place of fixed monthly charges, there
will be no pro rata correction. Instead, the calculation shall use the number of days in
the billing period multiplied by the daily equivalent charge. Where daily baseline or
medical quantities are used, the calculation shall use the number of days in the billing
period multiplied by the daily equivalent therms.

Whenever PG&E's rate schedules include an annual minimum, an annual service or
an annual demand charge, said charge is to be payable in twelve (12) equal monthly
instaliments throughout the year unless otherwise provided in the rate schedule.

B. PRO RATA CORRECTION

Except as provided in Section J below, opening and closing bills and monthly bills for
gas service rendered for periods of less than 27 days or more than 33 days will be
computed in accordance with this rule, but unless otherwise provided in the
applicable rate schedule the amount of the blocks in the schedule and the minimum
charge will be prorated on the basis of the number of days in the period in question
to the total number of days in an average month, as specified in Section A above.
However, where daily equivalents are used, there will be no prorata correction.
Instead, the calculation shall use the number of days in the billing period multiplied by
the daily equivalent charge.

When one or more regularly scheduled meter readings have been missed, the
proration factor for the next regularly scheduled meter reading shall be 1.000 times
the number of monthly billing cycles in the period. When an interim bill based on a
special reading for a period other than 27 to 33 days has been issued during the
interval since the last regularly scheduled meter reading, the proration factor for the
regularly scheduled bill shall be the factor derived above, less the proration factor
applied to the interim bill. However, where daily equivalents are used, there will be
no pro rata correction. Instead, the calculation shall use the number of days in the
billing period multiplied by the daily equivalent charge.

(Continued)
Advice Letter No. 2469-G Issued by Date Filed November 19, 2003
Decision No. Karen A. Tomcala Effective -
Vice President : Resolution No.

49733 Regulatory Relations



Revised Cal. P.U.C. Sheet No. 21931-G
\ Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 18712-G
& San Francisco, California

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

C. ESTIMATED BILLS

If, because of unusual conditions or for reasons beyond the meter reading entity's
control, the customer’'s meter cannot be read on the scheduled reading date, or if for
any reason accurate usage data are not available, PG&E will bill the customer for
estimated consumption during the billing period. Estimated consumption for this
purpose will be calculated considering the customer’s prior usage, PG&E's
experience with other customers of the same class in that area, and the general
characteristics of the customer’s operations.

D. READINGS OF SEPARATE METERS (

For the purpose of making charges, each meter upon the customer’s premises will be
considered separately, and the readings of two or more meters will not be combined,
except as follows:

1.  Where combinations of meter readings are specifically provided for in rate
schedules.

— — ——— e, s Sttt e '_

2. Where PG&E’s operating convenience or necessity shall require the installation
of two or more meters upon the customer’s premises instead of one meter. (L)

E. BILLS DUE ON PRESENTATION | : (T)

Bills for electric service are due and payable upon presentation. Payments shall be

received at the address imprinted on the payment stub attached to PG&E'’s bill, a (T)
business office of PG&E, or by an authorized agent of PG&E. Payments shall be |
made using the following options: (T)

1. Cash, check, money order, or : (N)

2. Electronic data interchange (EDI) for commercial customers or recurring
automatic bank debit (Wherein the customer requests the automatic monthly
withdrawal of payment for utility services from a designated checking/banking
account), or

3. Debit card by phone service or an electronic funds transfer the customer initiates
through a third party (A transfer or transaction fee over and above the PG&E bill
amount may be charged to the customer by a third-party vendor for these
services), or

4. Electronic billing as defined in Rule 1, or

zZ—— e —

5. By other means mutually agreeable to PG&E and the customer.

—~

)
(L)

(Continued)

Advice Letter No. 2469-G-B Issued by Date Filed November 18, 2003

Decision No. Karen A. Tomcala Effective .
Vice President . Resolution No.
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&

Revised Cal. P.U.C. Sheet No. 21932-G
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
San Francisco, Califomia

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

CLOSING BILL PAYABLE ON PRESENTATION

Removal bills, special bills, bills rendered on vacation of premises or bills rendered to
persons discontinuing the service, shall be paid on presentation. Bills for connection
or reconnection of service and payments for deposits or to reinstate deposits as
required under the rules of PG&E shall be paid before service will be connected or
reconnected.

BALANCED PAYMENT PLAN

Single family residential customers who wish to minimize variations in monthly bills,
may elect to participate in the Balanced Payment Plan (BPP). This plan is detailed
as follows:

1. A Customer can join the plan in any month of the year and the plan will extend
through the following twelve months.

2. Participation is subject to approval by PG&E.

3. Meters will be read and billed at regular intervals.

4. Customers will be expected to pay the BPP amount shown due.

5. The BPP amount will be one-twelfth of the annual bill as estimated by PG&E,
based on the customer’s most recent twelve months history of use, or, if that is
not available, the usage pattern of comparable customers similarly situated.

6. BPP amounts will be reviewed three times a year or at other times due to a rate
change, and adjusted if required to reduce the likelihood of a large imbalance
between actual charges and BPP charges. Customers will be notified of any
change in the BPP amount by bill message.

7. 'Participants will be removed from the plan if a bill containing a prior unpaid BPP
amount becomes delinquent as defined in Rule 11.

(Continued)

Advice Letter No. 2469-G-B Issued by Date Filed, November 19, 2003
Decision No. Karen A. Tomcala Effective -
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Vice President : Resolution No.
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Revised Cal. P.U.C. Sheet No. 21933-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21295-G
& San Francisco, California

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

H. RETURNED CHECK CHARGE

If a check, tendered in payment of amounts owing PG&E, is not honored by a bank
and is returned to PG&E unpaid, PG&E will add to the customer’s bill a charge of
$6.00 for processing each such returned check. Where service is subject to
discontinuance under Rule 11, the returned check charge shall be included in the
total amount due and payable.

I.  FIELD COLLECTION CHARGE

PG&E may require payment of a Field Collection Charge of $10.00 when

an authorized PG&E representative makes a field call to a customer’s premises to
discontinue gas service in accordance with Rule 11 for nonpayment of a past due
billing for service. PG&E may also require payment of the $10.00 Field Collection
Charge when an authorized PG&E representative makes a field call to discontinue
gas service for nonpayment of a credit deposit that was requested in accordance with
Rule 6.

Where service is discontinued the Provisions of gas Rule 11, the field collection
charge will be included in the total amount due and payable.

If, at the time the authorized PG&E representative makes the field call to the
customer’s premises, the customer makes payment in full or makes acceptable
payment arrangements in order to avoid discontinuance of service, PG&E may still
require payment of the $10.00 Field Collection Charge.

(Continued)
Advice Letter No. 2469-G-B Issued by Date Filed November 19, 2003
Decision No. Karen A. Tomcala Effective -
Vice President ; Resolution No.
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Revised Cal. P.U.C. Sheet No. 21934-G
Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No. 17780-G
San Francisco, Califomia

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

RESIDENTIAL CHANGE OF PARTY

When a residential customer commences or terminates service in accordance with
Rule 3 or 11, respectively, the energy use assigned to the customer for the purpose
of calculating the opening or closing bill shall be determined by either: (1) using the
recorded meter registration on the date requested by the customer that service
commence or terminate, or (2) multiplying the average daily use during the billing
period (as computed by dividing the total metered use by the number of days in the
billing period) times the number of days the customer received service.

SUMMARY BILLING

Summary Billing is a special billing service PG&E provides whereby Customers with
several individual nonresidential energy accounts can receive a single bill with
summarized billing data for these accounts. A Summary Bill may be generated in
lieu of the individual bills under the following conditions:

1. Only nonresidential Detail Accounts will be summarized under the Summary
Billing Program.

2. A customer may be required to sign and must agree to the conditions in
Standard Form M62-1491--Summary Billing Agreement in order to participate in
the Summary Billing Program.

3.  Five (5) Detail Accounts is the minumum that can be summarized under one
Master Account, and five hundred (500) is the maximum number of Detail
Accounts that can be summarized under one Master Account.

4. The Customer name on all of the Detail Accounts summarized under any one
Master Account must be the same.

5. Each month's payment for the "TOTAL AMOUNT NOW DUE" must be
one (1) payment in the form of a check, cashier's check, or money order drawn
on a bank or other financial institution and payable to PG&E in U.S. currency.

6. PG&E reserves the right to remove the Customer from the Summary Billing
Program if the Customer:

a) does not pay the "TOTAL AMOUNT NOW DUE," as shown on the Summary
Bill, within fifteen (15) days of mailing on more than two (2) occasions within
any twelve (12) consecutive months, or

(Continued)
Advice Letter No. 2469-G-B Issued by Date Filed November 19, 2003
Decision No. Karen A. Tomcala Effective -
Vice President . Resolution No.
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Revised Cal. P.U.C. Sheet No. 21985-G
N Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No. 17781-G
& San Francisco, Califomia

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

K. SUMMARY BILLING (Cont'd.)
6. (Contd.)

b) has two (2) or more checks returned to PG&E unpaid by the bank or other
financial institution within any twelve (12) consecutive months.

Any Customer terminated from the Summary Billing Program, must meet the
conditions in the Summary Billing Agreement before reestablishing billing
under the Summary Billing Program including an advance for PG&E's
administrative costs of $300 per Master Account.

7. If the correctness of a Summary Bill or any Detail Account is questioned or
disputed by the Customer, the Customer must request an explanation from
PG&E within ten (10) days of receiving the Summary Bill and pay the undisputed
amount. If PG&E determines that the billing was incorrect, an adjustment will be
applied to the next month's bill. If PG&E and the Customer fail to agree on the
amount of a disputed bill, in lieu of paying the disputed amount to PG&E, the
Customer may deposit the disputed amount of the bill with the CPUC, pending
resolution of the dispute and disbursement of the deposit by the CPUC.

Advice Letter No. 2469-G-B Issued by Date Filed. November 19, 2003
Decision No. Karen A. Tomcala Effective, i
Vice President . Resolution No.

49737 Regulatory Relations




Original Cal. P.U.C. Sheet No. 21936-G
) Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No. 21931-G
& San Francisco, California

RULE 9—RENDERING AND PAYMENT OF BILLS

(Continued)

L. ELECTRONIC BILL PRESENTATION AND PAYMENT (N)
I
At the mutual option of the Customer and PG&E, the Customer may elect to receive, |
view, and pay regular bills for service electronically and to no longer receive paper |
bills and legal and mandated notices. Customers requesting this option may be |
required to complete additional forms and agreements. Legal and mandated notices |
shall be included with PG&E’s electronic transmittal; except, however, all notices of |
termination of service for nonpayment shall be delivered by U.S. Mail. Either party |
may discontinue Electronic Billing upon 30-days prescribed notice. |
I
Customers choosing to use an alternative payment method, such as a bill aggregator |
or financial institution, may be charged a fee by the third party. All complaints |
regarding alternative payment methods shali be directed to PG&E. |
l
M. PRIVACY OF CUSTOMER INFORMATION |
|
To preserve customer privacy, PG&E will not release confidential information, |
including financial information, to a third party without the customer’s electronic |

signature or written consent. (N)
(Continued)
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Revised Cal. P.U.C. Sheet No. 21937-G

) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21547-G
San Francisco, California

TABLE OF CONTENTS

(Continued)
RULES
CALP.U.C.
RULE TITLE OF SHEET SHEET NO.
1 Definitions .................. 18195 to 18198,21927,18200 to 18202,21536,18204 to 18207,19429-G M
2 Description 0f SeIVICE ......ocvvvvviiev e 13299 to 13302,14903,17521-G
3 Application fOr SEIVICE .........ooiiiiiiee e 13842,21118-G
4 CONITACES ...vvieieiiie ettt e e et e et et e e s a e et eanb e st beeer e e ertaeeesnteeseateeseesennesatesenes 17051-G
5 Special Information Required on Forms ..., 17641,13348,13349-G
6 Establishment and Reestablishment of Credit............coocoeee i 18871,18872,18873-G
7 D= oL = €SOO R USRS U UUUUSPPPPPPUPRPPRRt 18212,18213-G
8 NOHCES ..ottt et seve s 21928,17580,21929,17581,15728-G M
9 Rendering and Payment of BillS .......cccooiiirrcireeec e 21930 to 21936-G (M
10 Disputed BillS ......couiiiiiieceiiiiiieee ettt 18214 to 18216-G
11 Discontinuance and Restoration of Service.........ccccccovivevineiiceen, 18217 to 18228,19710-G
12 Rates and Optional Rates........ccccoeeeeicieieeviecee e, 182289,18996,21207,21208,21209-G
13 TEeMPOTArY SEIVICE......cuiiuieiee et sttt s e st st eas s erneeabeesrsernans 21542,18800-G
14 Capacity Allocation and Constraint of Natural Gas Service........c.oocvoeevviiireceiieiieinnn, 18231 to
18239,20064,20065,20458,20067,20068,20069,21537,20428,18244,20429,20460,19122-G
15 Gas Main EXLENSIONS ..ovoeiiiieeeee ettt ettt e et s e e e e s et reneeenran 21543,18802,
18803,19888,20350,20351,20352,18808,21544,21545,20353,20354,18812,18813,18814-G
16 Gas Service Extensions.....21546,18816,17728,17161,18817 to 18825,17737,18826,18827-G
17 Meter Tests and Adjustment of Bills for Meter Efror..........cccceeveevevvecveecnnnnne. 14450 to 14456-G
17.1 Adjustment of Bills for Billing EITOT .........cccoiiiiieiieie et 14457,14458-G
17.2 Adjustment of Bills for Unauthorized USe ........cccccovviiieiiii e, 14459 to 14461-G
18 Supply to Separate Premises and Submetering of Gas ............c..oouene.. 13399,17796,13401-G
19 Medical Baseline QUantities .........c..covivvviveieniee it 21119,21120,21121-G
191 California Alternate Rates for Energy for Individual Customers and Submetered
Tenants of Master-Metered Customers ............cocveveveveeeeevnenennn. 19370,21637,19372,19373-G
19.2 California Alternate Rates for Energy for Nonprofit Group-Living
Facilities ...ocoeeei e 17132,21638,17035,17134,17037-G
19.3 California Alternate Rates for Energy for Qualified Agricultural
Employee Housing Facilities...........cccoeceeeeiceieicrieier e 17305,21639,17307,17308-G
21 Transportation of Natural Gas
.................................... 18907,21045,21046,20646,19089,18912 to 18918,18256 to 18258-G
211 Use of PG&E's Firm Interstate Rights........ccccccooieiieiveecvcee e 20461,18260,18261-G
21.2 Customer Assignment of Interstate Capacity Rights .........cccccoevevveiiiiiiiiinn 20070,20071-G
23 Gas Aggregation Service for Core Transport Customers
..................................................................... 20072,18263 to 18267,20073,18269 to 18272-G
25 Gas Services-Customer Creditworthiness and Payment Terms..................... 21409 to 21418-G
26 Standards of Conduct and Procedures Related to Transactions with Intracompany
Departments, Reports of Negotiated Transactions, and Complaint Procedures
................................................................................................... 18284,18285,18633,20462-G
(Continued)
Advice Letter No. 2469-G-B Issued by Date Filed November 19, 2003
Decision No. Karen A. Tomcala Effective
Vice President : Resolution No.

49503

Regulatory Relations




Revised Cal. P.U.C. Sheet No. 21938-G
) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21926-G
San Francisco, California

TABLE OF CONTENTS

CALP.U.C.
SHEET NO.
T PO - vveee et ettt ettt ettt st h et b et e R ekt e e et e e sh e re st e r b e een 11271-G
Table of Contents:
RAtE SCREAUIES .. ..ot ee ettt et e re e ae e s e an 21938,21925-G m
Preliminary Statements ... e 21924,21381-G
RUIBS ..ottt ettt s e s a e s bbb s s s en et ee e st et eeea et s en et ane et tanens s ennaet et s enanraeas 21937-G (M
Maps, Contracts and Deviations ... e e e e b 20922-G
SaAMPIE FOIMS .oiiiiiiieee ettt et e e e ee s e 21643,21180,21538,21373,21292-G
RATE SCHEDULES
RESIDENTIAL
CALP.UC.
SCHEDULE  TITLE OF SHEET SHEET NO.
G-1 ReESIAENTIAI SEIVICE ....vvvieiieveiei ittt st e e s tan e aeeeescnnes 21910,18597-G
GM Master-Metered Multifamily Service...........cooovieiiiiniiiiiinei e 21911,21028,18599-G
GS MUIIfamIily SEIVICE ........ooiiiiee ettt e e s serene e enaee e 21912,21030,18601-G
GT MobiIlehomeE Park SEIVICE .........viviviiieiiiiiiieeie ettt ettt eee e 21913,21032-G
G-10 Service to0 Company EMPIOYEES.......cccoviiiriiiieciie ettt ettt e sesane s 11318-G
GL-1 Residential CARE Program SEeIVICE .........covvieieiiiiereeciiieeeesieiessieee e sieeaeive e ens 21914,18603-G
GML Master-Metered Multifamily CARE Program Service ...........occevveeveeennnns 21915,21035,18605-G
GSL Multifamily CARE Program ServiCe ........cccvvivrieeineniiriceeenneiesenesnesnnes 21916,21037,18607-G
GTL Mobilehome Park CARE Program Service .......ccocvevverieerinineeeeniesnnens 21917,21918,18608-G
G-MHPS Master-Metered Mobilehome Park Safety Surcharge...........ccccooeveiiiiiiiiiciiieieie, 19986-G
NONRESIDENTIAL
G-NR1 Gas Service to Small Commercial CUStOmMErS......c..ovvvvvviviviivviriiieiiieneie e 21919,18980-G
G-NR2 Gas Service to Large Commercial CUStOmers...........cccceeevvverieceneccieieeeciee e 21920,18981-G
G-CP Gas Procurement Service to Core End-Use CUusStomers........c.ccvvvvivveeveiineveeiiee e 21921-G
G-NT Gas Transportation Service to Noncore End-Use Customers ...... 21277,21699,18361,20450-G
G-COG Gas Transportation Service to Cogeneration Facilities................. 21790,20857,18114,18985-G
G-EG Gas Transportation Service to Electric Generation............cccoeevverviivvecivvveeenienn, 21700,21533-G
G-30 Public Outdoor Lighting Service ..........cooccovreiinieeee e 21734,17050-G
G-WSL Gas Transportation Service to Wholesale/Resale Customers....... v 21399,20861,20862-G
G-BAL Gas Balancing Service for Intrastate Transportation Customers
............................................................................................... 21534,21549,20034 to 20045-G
Advice Letter No. 2469-G-B Issued by Date Filed November 19, 2003
Decision No. Karen A. Tomcala Effective
Vice President . Resolution No.

49731 Regulatory Relations



Revised Cal. P.U.C. Sheet No. 20964-E
N Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19759-E
& San Francisco, Califomia

RULE 1—DEFINITIONS
(Continued)

DIRECT ACCESS SERVICE: Defined in Rule 22.A.3.

DISTRIBUTION SERVICES: The delivery of electrical supply and related services by
PG&E to a customer over PG&E's Distribution System.

DISTRIBUTION SYSTEM: Those non-ISO transmission and distribution facilities
owned, controlled, and operated by PG&E that are used to provide Distribution Service
under these tariffs.

ELECTRONIC BILLING: A billing method whereby at the mutual option of the Customer (N)
and PG&E, the Customer elects to receive, view, and pay bills electronically and to no |
longer receive paper bills. |

ELECTRONIC PRESENTMENT: When made available or transmitted electronically to |
the Customer at an agreed upon location. (N)

ENERGY SUPPLY OR PROCUREMENT SERVICES: Includes, but is not limited to,
procurement of electric energy; all scheduling, settlement, and other interactions with
Scheduling Coordinators, and the ISO; all ancillary services and congestion
management.

ENERGY SERVICE PROVIDER (ESP): An entity who provides electric supply services
to Direct Access Customers within PG&E'’s service territory. An ESP may also provide
certain metering and billing services to its DA Customers as provided for within these
tariffs.
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RULE 8—NOTICES

Any notice pursuant to PG&E'’s tariffs may be given to the customer in writing. Written
notice is effective when it is either: (1) presented to the customer, or (2) mailed, as
defined in Rule 1, to the customer at the address where the customer is receiving service
or at the mailing address provided by the customer. PG&E may also provide the
customer with verbal notice in person or by telephone as provided herein.

Any notice pursuant to PG&E’s tariffs from the customer or the customer’s authorized
agent may be given to PG&E by telephone or in person or in writing. Verbal notice is
acceptable unless written notice is requested by PG&E or required by the tariffs.

A. NOTICES OF TERMINATION OF SERVICE FOR NONPAYMENT—RESIDENTIAL

Monthly bills for residential service are due and payable upon presentation and will be
considered past due if payment is not received by PG&E within 19 days after the bill

is transmitted by mail or through Electronic Presentment to the customer. Credit (T)
deposit requests are due and payable upon presentation and will be considered past

due if payment is not received by PG&E within 11 days after the credit deposit

request is mailed to the customer. Past due bills and credit deposit requests are

subject to the following notices. If the past due amount on these notices is not paid,

service may be terminated for nonpayment in accordance with Rule 11.

1. 15-DAY NOTICE

When a bill for service or credit deposit request has become past due, PG&E will
mail the customer a notice that service may be terminated for nonpayment in
15 days.

2.v 24-HOUR and 48-HOUR NOTICES

When the past due balance on a 15-day notice is unpaid, PG&E will give notice
of termination for nonpayment by mail at least 48 hours prior to terminating
service. If the past due balance still remains unpaid, PG&E will make a
reasonable attempt to contact an adult residing at the customer’s residence
either by telephone or in person at least 24 hours prior to terminating service.
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Revised Cal. P.U.C. Sheet No. 20966-E
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RULE 8—NOQOTICES
(Continued)
A. NOTICES OF TERMINATION OF SERVICE FOR NONPAYMENT—RESIDENTIAL

(Cont'd.)

4. NOTICES TO OCCUPANTS OF MULTIFAMILY ACCOMMODATIONS FOR
TERMINATION OF SERVICE FOR NONPAYMENT (Cont'd.)

b. 15-DAY NOTICE (Cont'd.)

The notice will inform the tenants that they have the right to become the
customer of PG&E without paying the past due bill, but credit must be
established in accordance with Rule 6. It will further inform the tenants:

1) what the residential tenants must do to prevent termination or to
reestablish service,

2) the estimated monthly cost of service,
3) the title, address and telephone number of a PG&E representative, and

4) the address and telephone number of a legal services project which
has been recommended by the local county bar association.

NOTICES OF TERMINATION OF SERVICE FOR NONPAYMENT—
NONRESIDENTIAL

Monthly bills for nonresidential service are due and payable upon presentation and

will be considered past due if payment is not received by PG&E within 15 days after

the bill is transmitted by mail or through Electronic Presentment to the customer. (M
Credit deposit requests are due and payable upon presentation and will be

considered past due if payment is not received by PG&E within 11 days after the

credit deposit request is mailed to the customer. Past due bills and credit deposit

requests are subject to the following notices. [f the past due amount on these

notices is not paid, service may be terminated for nonpayment of the past due

amount in accordance with Rule 11.

(Continued)
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RULE 9—RENDERING AND PAYMENT OF BILLS

A. BILLS PREPARED AT REGULAR INTERVALS

Bills for electric service will be rendered at regular intervals. All bills will be based on
meter registration, except as provided in C and G below, or as may otherwise be
provided in PG&E's tariffs. ‘

Meters will be read as nearly as possible at regular intervals. Except as otherwise
stated the regular billing period will be once each month. Due to Sundays and
Holidays it is not always possible to read meters on the same day of each month.
Where the monthly period is less than 27 days or more than 33 days, a pro rata
correction will be made in the bill based on the number of days in the period in
question to the total days in an average month, which will be taken as 30 days.
Where, however, daily equivalents are used in place of fixed monthly charges, there
will be no pro rata correction. Instead, the calculation shall use the number of days in
the billing period multiplied by the daily equivalent charge. Where daily baseline or
medical quantities are used, the calculation shall use the number of days in the billing
period multiplied by the daily equivalent kilowatthours (kWh).

Whenever PG&E's rates include an annual minimum, an annual service or an annual
demand charge, said charge is to be payable in twelve (12) equal monthly
installments throughout the year where service is not seasonal; where service is
seasonal in nature, such as for agricultural, reclamation, wineries, etc., such charges
shall be due and payable in equal monthly installments during the normal period of
use, unless otherwise specified in PG&E’s tariffs. Where such charges are based on
the maximum demand during the year, the proportionate amount due and payable at
the end of any month shall be based on the maximum demand which shall have
occurred during the contract year up to that time.

B. PRO RATA CORRECTION

Except as provided in Section J below, opening and closing bills and monthly bills for
electric service rendered for periods of less than 27 days or more than 33 days will
be computed in accordance with the rate schedule applicable to that service, but
(unless otherwise provided in this rule, or in the applicable rate schedule) the amount
of energy blocks, demand blocks, etc., and the service charge, demand charge, or
minimum charge will be prorated on the basis of the number of days in the period in
question to the total number of days in an average month, as specified in Section A
above. However, where daily equivalents are used, there will be no pro rata
correction. Instead, the calculation shall use the number of days in the billing period
multiplied by the daily equivalent charge.
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RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

PRO RATA CORRECTION (Cont'd.)

When one or more regularly scheduled meter readings have been missed, the
proration factor for the next regularly scheduled meter reading shall be 1.000 times
the number of monthly billing cycles in the period. When an interim bill based on a
special reading for a period other than 27 to 33 days has been issued during the
interval since the last regularly scheduled meter reading, the proration factor for the
regularly scheduled bill shall be the factor derived above, less the proration factor
applied to the interim bill. However, where daily equivalents are used, there will be
no pro rata correction. Instead, the calculation shall use the number of days in the
billing period by the daily equivalent charge.

ESTIMATED BILLS

If, because of unusual conditions or for reasons beyond the meter reading entity’s
control, the customer's meter cannot be read on the scheduled reading date, or if for
any reason accurate usage data are not available, PG&E will bill the customer for
estimated consumption during the billing period. Estimated consumption for this
purpose will be calculated considering the customer's prior usage, PG&E's
experience with other customers of the same class in that area, and the general
characteristics of the customer's operations.

READINGS OF SEPARATE METERS NOT COMBINED

For the purpose of making charges, each meter upon the customer's premises will be
considered separately, and the readings of two or more meters will not be combined,
except as follows:

1.  Where combinations of meter readings are specifically prdvided for in rate
schedules.

2. Where PG&E's operating convenience or necessity shall require the installation
of two or more meters upon the customer's premises instead of one meter.
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RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

E. BILLS DUE ON PRESENTATION

Bills for electric service are due and payable upon presentation. Payments shall be

received at the address imprinted on the payment stub attached to PG&E's bill, a (T)
business office of PG&E, or by an authorized agent of PG&E. Payments shall be |
made using the following options: (M
1. Cash, check, money order, or , (N)
|
2. Electronic data interchange (EDI) for commercial customers or recurring |
automatic bank debit (Wherein the customer requests the automatic monthly |
withdrawal of payment for utility services from a designated checking/banking ]
account), or |
|
3. Debit card by phone service or an electronic funds transfer the customer initiates |
through a third party (A transfer or transaction fee over and above the PG&E bill |
amount may be charged to the customer by a third-party vendor for these |
services), or |
|
4. Electronic billing as defined in Rule 1, or |
|
5. By other means mutually agreeable to PG&E and the customer. (N)

If a Customer makes only partial payment on a bill, the partial payment received will

be allocated among the following components of the bill in proportion to the amount

owed on each (utility users taxes will be treated in accordance with current utility

procedures and are not subject to this section). The bill components include PG&E

charges, FTA charges, CTC charges, and other energy-related charges. Customer (T)
failure to pay any of the components set forth herein will be subject to service

termination as set forth in Rule 11.

(L)
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RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

F. CLOSING BILL PAYABLE ON PRESENTATION (L)

Removal bills, special bills, bills rendered on vacation of premises, or bills rendered to
persons discontinuing the service, shall be paid on presentation. Bills for connection
or reconnection of service and payments for deposits or to reinstate deposits as
required under the rules of PG&E shall be paid before service will be connected or

I
|
|
l
I
reconnected. |
|
G. BALANCED PAYMENT PLAN |
|
Single family residential customers who are billed by PG&E and wish to minimize |
variations in monthly bills, may elect to participate in the Balanced Payment Plan |
(BPP). This plan is detailed as follows: |
|
1. A Customer can join the plan in any month of the year and the plan will extend l
through the following twelve months. |
|
2. Participation is subject to approval by PG&E. |
I
3. Meters will be read and billed at regular intervals. |
|
4. Customers will be expected to pay the BPP amount shown due. ]
|
5. The BPP amount will be one-twelfth of the annual bill as estimated by PG&E, |
based on the customer's most recent twelve months historical usage, or, if that is l
not available, the usage pattern of comparable customers similarly situated. |
|
6. BPP amounts will be reviewed three times a year or at other times due to a rate |
change, and adjusted if required to reduce the likelihood of a large imbalance [
between actual charges and BPP charges. Customers will be notified of any [
change in the BPP amount by bill message. |
|
7. Participants will be removed from the plan if a bill containing a prior unpaid BPP |
amount becomes delinquent as defined in Rule 11. L)
(Continued)
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RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

(L)

H. RETURNED CHECK CHARGE
If a check, tendered in payment of amounts owing PG&E, is not honored by a bank
and is returned to PG&E unpaid, PG&E will add to the customer’s bill a charge of
$6.00 for processing each such returned check. Where service is subject to
discontinuance under Rule 11, the returned check charge shall be included in the
total amount due and payable.
I. FIELD COLLECTION CHARGE
PG&E may require payment of a Field Collection Charge of $10.00 when an
authorized PG&E representative makes a field call to a customer’s premises to
discontinue electric service in accordance with Rule 11 for nonpayment of a past due
billing for service. PG&E may also require payment of the $10.00 Field Collection
Charge when an authorized PG&E representative makes a field call to discontinue
electric service for nonpayment of a credit deposit that was requested in accordance
with Rule 6.
Where service is discontinued under the provisions of Rule 11, the Field Collection (L)
Charge will be included in the total amount due and payable. |
l
If, at the time the authorized PG&E representative makes the field call to the [
customer's premises, the customer makes payment in full or makes acceptable |
payment arrangements in order to avoid discontinuance of service, PG&E may still |
require payment of the $10.00 Field Collection Charge. (L)
(Continued)
Advice Letter No. 2394-E-B Issued by Date Filed November 19, 2003
Decision No. Karen A. Tomcala Effective -
Vice President - Resolution No.
49740 Regulatory Relations




&

Revised Cal. P.U.C. Sheet No.
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.

San Francisco, California

20972-E
14317-E

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

RESIDENTIAL CHANGE OF PARTY

When a residential customer commences or terminates service in accordance with
Rule 3 or 11, respectively, the energy use assigned to the customer for the purpose
of calculating the opening or closing bill shall be determined by either: (1) using the
recorded meter registration on the date requested by the customer that service
commence or terminate, or (2) multiplying the average daily use during the billing
period (as computed by dividing the total metered use by the number of days in the
billing period) times the number of days the customer received service.

SUMMARY BILLING

Summary Billing is a special billing service PG&E provides whereby Customers with
several individual nonresidential energy accounts can receive a single bill with
summarized billing data for these accounts. A Summary Bill may be generated in
lieu of the individual bills under the following conditions:

1. Only nonresidential Detail Accounts will be summarized under the Summary
Billing Program.

2. A customer may be required to sign and must agree to the conditions in
Standard Form M62-1491--Summary Billing Agreement in order to participate in
the Summary Billing Program.

3. Five (5) Detail Accounts is the minumum that can be summarized under one
Master Account, and five hundred (500) is the maximum number of Detail
Accounts that can be summarized under one Master Account.

4. The Customer name on all of the Detail Accounts summarized under any one
Master Account must be the same.

(Continued)
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RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

K SUMMARY BILLING (Cont'd.)

5. ‘Each month's payment for the "TOTAL AMOUNT NOW DUE" must be
one (1) payment in the form of a check, cashier’s check, or money order drawn
on a bank or other financial institution and payable to PG&E in U.S. currency.

6. PG&E reserves the right to remove the Customer from the Summary Billing
Program if the Customer:

a) does not pay the "TOTAL AMOUNT NOW DUE," as shown on the Summary
Bill, within fifteen (15) days of mailing on more than two (2) occasions within
any twelve (12) consecutive months, or

b) has two (2) or more checks returned to PG&E unpaid by the bank or other
financial institution within any twelve (12) consecutive months.

Any Customer terminated from the Summary Billing Program, must meet the
conditions in the Summary Billing Agreement before reestablishing billing
under the Summary Billing Program including an advance for PG&E's
administrative costs of $300 per Master Account.

7. If the correctness of a Summary Bill or any Detail Account is questioned or
disputed by the Customer, the Customer must request an explanation from
PG&E within ten (10) days of receiving the Summary Bill and pay the
undisputed amount. If PG&E determines that the billing was incorrect, an
adjustment will be applied to the next month’s bill. If PG&E and the
Customer fail to agree on the amount of a disputed bill, in lieu of paying the
disputed amount to PG&E, the Customer may deposit the disputed amount
of the bill with the CPUC, pending resolution of the dispute and
disbursement of the deposit by the CPUC.
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RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

ELECTRONIC BILL PRESENTATION AND PAYMENT

At the mutual option of the Customer and PG&E, the Customer may elect to receive,
view, and pay regular bills for service electronically and to no longer receive paper
bills and legal and mandated notices. Customers requesting this option may be
required to complete additional forms and agreements. Legal and mandated notices
shall be included with PG&E's electronic transmittal; except, however, all notices of
termination of service for nonpayment shall be delivered by U.S. Mail. Either party
may discontinue Electronic Billing upon 30 days prescribed notice.

Customers choosing to use an alternative payment method, such as a bill aggregator
or financial institution, may be charged a fee by the third party. All complaints
regarding alternative payment methods shall be directed to PG&E.

PRIVACY OF CUSTOMER INFORMATION

To preserve customer privacy, PG&E will not release confidential information,
including financial information, to a third party without the customer’s electronic
signature or written consent.
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