May 22, 2003

Advice 2461-G/2381-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Subject: Revisions to Gas and Electric Rule 6 — Establishment and
Reestablishment of Credit

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
gas and electric rules. The affected tariff sheets are listed on the enclosed
Attachment I.

Purpose

The purpose of this filing is to revise the language of gas and electric Rule 6 —
Establishment and Reestablishment of Credit, to more appropriately reflect the
capabilities of PG&E’s new customer information system called CorDaptix. This
revision also conforms PG&E'’s residential credit deposit tariffs to those of
Southern California Edison.

Background

As part of its on-going efforts to improve customer service, PG&E implemented a
new customer information system. On December 6, 2002, PG&E switched from
its current information system to the new CorDaptix system. As a result of the
change to the new customer information system, PG&E has identified the need to
modify the credit establishment options provided in Rule 6 because the customer
information system does not maintain customer history in a manner consistent
with the credit determination methodologies described in the rule.

The changes in the computer information system, combined with PG&E’s
utilization of a credit scoring mechanism since 1997_ has made two credit
establishment options described in Rule 6, obsolete.ﬁ:I With credit scoring,
applicants whose credit score indicates a high risk or those for whom scores are
unavailable are asked to pay a deposit or provide a guarantor. This credit scoring
mechanism is used by other utilities and industries, and has been a reliable
method for PG&E in determining a customer’s eligibility to establish credit.

! Resolution G-3203, dated March 7, 1997, approved the use of a predictive credit risk score for
each applicant.
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Tariff Revisions

PG&E proposes to delete the language contained in gas Rule 6, Sections A.3,
A.5, and B.6, and the corresponding electric Rule 6, Sections A.1.c, A.l1l.e, and
A.2.1.

Protests

Anyone wishing to protest this filing may do so by sending a letter by June 11,
2003, which is 20 days from the date of this filing. The protest must state the
grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. Protests should be mailed to:

IMC Branch Chief

Energy Division

California Public Utilities Commission
505 Van Ness Avenue, Room 4002
San Francisco, California 94102
Facsimile: (415) 703-2200

Copies should also be mailed to the attention of the Director, Energy Division,
Room 4005 and Jerry Royer, Energy Division, at the address shown above. It is
also requested that a copy of the protest be sent via postal mail and facsimile to
Pacific Gas and Electric Company on the same date it is mailed or delivered to the
Commission at the address shown below.

Pacific Gas and Electric Company
Attention: Brian Cherry

Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177
Facsimile: (415) 973-7226

Effective Date

PG&E requests that this advice filing become effective on regular notice, July 1,
2003, which is 40 days after the date of filing.

Notice

In accordance with General Order 96-A, Section Ill, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
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attached listt ~Address changes should be directed to Sandra Ciach at
(415) 973-7572. Advice letter filings can also be accessed electronically at:

http://www.pge.com/customer_services/business/tariffs/

Vice President - Regulatory Relations

Attachments



Revised Cal. P.U.C. Sheet No. 21608-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 18871-G
& San Francisco, California

RULE 6—ESTABLISHMENT AND REESTABLISHMENT OF CREDIT

An applicant for PG&E service may be required to establish credit. A customer whose
PG&E service has been terminated for nonpayment of an energy bill or whose payments
have been past due, as set forth below, may be required to reestablish credit.
When, for an applicant’s convenience, PG&E provides service to the applicant before
credit is established and the applicant fails to establish credit in accordance with this rule,
service may be terminated after notice is given in accordance with Rule 8.
A. ESTABLISHMENT OF CREDIT—RESIDENTIAL SERVICE

Credit will be established if the applicant:

1. makes a cash deposit to secure payment of bills as prescribed in Rule 7; or

2. furnishes a guarantor, satisfactory to PG&E, to secure payment of bills for the
service requested; or

(D)
3. otherwise establishes credit to the satisfaction of PG&E. (T)
(D)
B. ESTABLISHMENT OF CREDIT— OTHER THAN RESIDENTIAL SERVICE, EXCEPT
FOR TRANSMISSION SERVICES
Credit will be established if the applicant:
1. is the owner with a substantial equity, of value satisfactory to PG&E, in the
premises to be served; or
2. makes a cash deposit to secure payment of bills as prescribed in Rule 7; or
3. furnishes a guarantor, satisfactory to PG&E, to secure payment of bills for the
service requested; or
(Continued)
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RULE 6—ESTABLISHMENT AND REESTABLISHMENT OF CREDIT
(Continued)

ESTABLISHMENT OF CREDIT—OTHER THAN RESIDENTIAL SERVICE, EXCEPT
FOR TRANSMISSION SERVICES (Cont'd.)

4.

has been a customer of PG&E for a similar type of service within the past two
years and during the last twelve consecutive months of that prior service has had
not more than two past due bills as defined in Rules 8 and 11, provided that the
periodic bill for such previous service was equal to at least 50 percent of that
estimated for the new service, and provided further, that the credit of applicant is
unimpaired in the opinion of PG&E; or

otherwise establishes credit to the satisfaction of PG&E. (M)

(D)

ESTABLISHMENT OF CREDIT—SHIPPERS TAKING PG&E’S FIRM INTERSTATE
RIGHTS

1.

Shippers shall provide PG&E with written verification, originating with the
interstate pipeline(s), that: (1) they have met the interstate pipeline(s)
creditworthiness standards; or (2) they have provided security to the interstate
pipeline(s).

Written verification shall be required by PG&E at the time the shipper bids for
interstate capacity as provided in Rule 21.1.

ESTABLISHMENT OF CREDIT—TRANSMISSION SERVICES

Customers of PG&E's transmission services including, but not limited to,
transportation, storage, parking and lending shall establish credit in accordance with
Rule 25.

(Continued)
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TABLE OF CONTENTS

(Continued)
RULES
CAL P.U.C.
RULE TITLE OF SHEET SHEET NO.
1 DEfINItIONS ..o 18195 to 18207,19429-G
2 Description Of SEIVICE .....uiiiiiiiciieie e 13299 to 13302,14903,17521-G
3 APPIICAtION fOF SEIVICE ..coiiiiiiiee et 13842,21118-G
4 [O10] 1] 1= T - TSSO UUTOTPTUR 17051-G
5 Special Information Required on Forms 17641,13348,13349-G
6 Establishment and Reestablishment of Credit 21608,21609,18873-G ©)]
7 (D=7 o0 1Y | £ TP PTUR TR 18212,18213-G
8 NOLICES .oiieeiieiiieiee e 17579,17580,15726,17581,15728-G
9 Rendering and Payment of BillS...........c.occcvviieeeenn. 19353,18712,13357,17393,17780,17781-G
10 (D15 o] 0 1= To I =1 PR PPEPRRN 18214 to 18216-G
11 Discontinuance and Restoration of Service 18217 to 18228,19710-G
12 Rates and Optional RAteS.........ccooviviiiiiiiieiiiiee e 18229,18996,18997,20020-G
13 TEMPOFATY SEIVICE ....ueiiiiiieeiiiitite e e ettt e e ettt e e e e e ettt e e e e e e e e s nnbbeeeaaeeeaas 21542,18800-G
14 Capacity Allocation and Constraint of Natural Gas Service.........cccccceeeviicciiiiieneeeneenns 18231 to
18239,20064,20065,20458,20067,20068,20069,20459,20428,18244,20429,20460,19122-G
15 GAS MAN EXLENSIONS ...vvuuiiieiieiiiee e eee et e et e e e e e e e s e e e e e ea e e e e e e sabaaaeaeeans 21543,18802,
18803,19888,20350,20351,20352,18808,21544,21545,20353,20354,18812,18813,18814-G
16 Gas Service Extensions.....21546,18816,17728,17161,18817 to 18825,17737,18826,18827-G
17 Meter Tests and Adjustment of Bills for Meter Error ..., 14450 to 14456-G
17.1 Adjustment of Bills for BilliNg EFTOr.........ccoouiiiiiiiieiieee e 14457,14458-G
17.2 Adjustment of Bills for Unauthorized USe.............cccccoeiiiiiiiiiiiiiieeiiiieee e 14459 to 14461-G
18 Supply to Separate Premises and Submetering of Gas..........ccccccevvveene 13399,17796,13401-G
19 Medical Baseline Quantities.............ccccee e 21119,21120,21121-G
19.1 California Alternate Rates for Energy for Individual Customers and Submetered
Tenants of Master-Metered CUSIOMErS.........cceevvvvieeiviieieieee, 19370,21057,19372,19373-G
19.2 California Alternate Rates for Energy for Nonprofit Group-Living
FaCIIItIES ..ot 17132,21058,17035,17134,17037-G
19.3 California Alternate Rates for Energy for Qualified Agricultural
Employee Housing Facilities............cccceeiiiiiiiiiieiieec e 17305,21059,17307,17308-G
21 Transportation of Natural Gas
.................................... 18907,20913,20914,20646,19089,18912 to 18918,18256 to 18258-G
21.1 Use of PG&E's Firm Interstate RightS.........ccoooveeiiiiiiiiiieieieec e 20461,18260,18261-G
21.2 Customer Assignment of Interstate Capacity Rights..........ccccccviiiiiiiiiiiiiininiinns 20070,20071-G
23 Gas Aggregation Service for Core Transport Customers
..................................................................... 20072,18263 to 18267,20073,18269 to 18272-G
25 Gas Services-Customer Creditworthiness and Payment Terms.............c.c..... 20074 to 20084-G
26 Standards of Conduct and Procedures Related to Transactions with Intracompany

Departments, Reports of Negotiated Transactions, and Complaint Procedures
................................................................................................... 18284,18285,18633,20462-G

(Continued)
Advice Letter No. 2461-G Issued by Date Filed May 22, 2003
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.
48549 Regulatory Relations




Revised Cal. P.U.C. Sheet No. 21611-G
) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21532-G
San Francisco, California
TABLE OF CONTENTS
CAL P.U.C.
SHEET NO.
LS 2= o =TT P PTP T UUPUPPPRPTN
Table of Contents:
RALE SCREAUIES ... ettt e e e e e e e e e e e e e e aaa e e e eeaeaaes (T
Preliminary Statements
RUIES vttt ettt ettt ettt ettt ee et et e et et et e et e et et e et et e et et e et e et et e et et et e et et eae et et ete et et ee e M
Maps, Contracts and DEVIALIONS.........cuiiii it e e e e e e e st e e e e e e e s stbaareeeeeenan 20922-G
SaMPIE FOIMS ..o e 21125,21135,21088,20924,21016-G
RATE SCHEDULES
RESIDENTIAL
CAL P.U.C.
SCHEDULE TITLE OF SHEET SHEET NO.
G-1 RESIHENTIAI SEIVICE ..vvviiiiieieeee et e e e e e e e e e eeeens 21565,18597-G
GM Master-Metered Multifamily Service 21566,21028,18599-G
GS Multifamily Service ..........coccevviiieiniiiieennnns 21567,21030,18601-G
GT MODIIENOME PArK SEIVICE ... .coveeiiieee e 21568,21032-G
G-10 Service to CoOMPaNy EMPIOYEES ........vvviiiiiiieiiiiee e 11318-G
GL-1 Residential CARE Program ServiCe............cceiiiiiiiiiiiiiiiiae e 21569,18603-G
GML Master-Metered Multifamily CARE Program Service 21570,21035,18605-G
GSL Multifamily CARE Program ServiCe.........ccccceveeeenniunnenen. 21571,21037,18607-G
GTL Mobilehome Park CARE Program ServiCe..........ccccveirieeeeiiiieeeniiiee e 21572,21573,18608-G
G-MHPS Master-Metered Mobilehome Park Safety Surcharge ... 19986-G
NONRESIDENTIAL
G-NR1 Gas Service to Small Commercial CUSIOMEIS ........uvvvvvvviiiiiiiiiiiiinnennenns
G-NR2 Gas Service to Large Commercial CUSIOMEerS..........ccuvveeieeeeeniiiiiiieeee.
G-CP Gas Procurement Service to Core ENnd-Use CUSIOMErS..........uvvvvvvvviiiriiiiiinininiirnnnnnnnnn.
G-NT Gas Transportation Service to Noncore End-Use Customers ...... 20855,20856,18361,20450-G
G-COG Gas Transportation Service to Cogeneration Facilities 20957,20857,18114,18985-G
G-EG Gas Transportation Service to Electric Generation............ccccoeecvviiieeieeeiiiiiinnee. 20858,19423-G
G-30 Public Outdoor LiIghting SErVICE........c.cuuiiiiiiiieiiiii et 20859,17050-G
G-WSL Gas Transportation Service to Wholesale/Resale Customers................. 20860,20861,20862-G
G-BAL Gas Balancing Service for Intrastate Transportation Customers......... 20687,20033 to 20045-G
Advice Letter No. 2461-G Issued by Date Filed May 22, 2003
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

48550

Regulatory Relations




