














Helpful Phane Numbers
.1-800-743-5000

Customer Services —English .........
TOO/TTY {Speech/Mearing-impaired) . -..1-800-652-4712
Servicio af Cliente en Espadiol (Spanish}...aeeue.. 1-800-560-6789
FERSRIERTETE Chinese) ....comwmumnn 1-800-893-9555

)] 1-800-298-8438

Gkt g o (Viet )
Smarter Energy Line
(Residsntial Energy Efficiency Information)
Znergy Theft Hotline 1-800-854-6250
for A Claim Form 1-800-743-5000

, Intermet Address www . pga.com

1-800-933-9553

r ELECTRIC INDUSTRY COMPETITION OEFINITIONS
Campatitian Tr:n;hian Charge: This charge was authatized
by the CPUC and allows PGAE ta recaver costs related to its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchasa cantracts. All
customers are obiigated ta pay the CTC. The CTC daes nat
diminish your 10% rate reduclion nor incrzase the amount of

yaur biil,
Legislaled 10% Reduction: All residential and eligible small

business custamers receive this discount effective January 1, 1948,
This rate reduction was crdered by the Legislature to provide some
benelits af lectric industry restructuring at the sarliest passibie data,
Trust Transfer Amount (TTA): A portion af histaric costs has been
financed through low-cost bonds to reduce your total bili by 10%. The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
nat offset your rate reduction, nor does it increase the tatal amount you
atharwise wouid have paid. The TTA has been transtered to 2
subsidiary of PG&E and then to a public trust. PGAE is callecting the
TTA on bahalf of the subsidiary and public trust. The TTA doas nat
belong ta PGSE. Although tha TTA is shown as a separate line item, itis
already included in your total charges and does nal increase your
electricity costs.
Nirect Acsess Energy Credil: Tha cost of energy credited to
custamers wilc purchass electrizity from a non-PGE source.
Distributian: The cost of distributing the.energy over tha wires and
wlility poles tc your hama or business. .
Energy Charges: This charge is estaotished ta pay lor electricity and
is equal te charges for energy purchased by the Califarnia Department
of Water Resaurces (COWR) and charges far all sther energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
ongaing ensrgy costs as authorized by the CPUC tn Decisions 01-01-
018 and 01-63-082.

~ar Decommi ing: The non-byp ble charge that will

: the funds required tn restore the site when PGAE's nuctear

puwar plants are removed fram service.
Pubtic Purpase Pragrams: The non-bypassable charge, which has
always been part of utility bills, of contributing ta state-mandated
assistance programs far law-income custamers and snergy-efficiency
efforts. ’
Transmission: The cost of conveying energy from power plants to
Energy distributars over high-voltage lines, including charges PGAE
receives tram the California indegendent System Operator 1SQ) for
Reliability Services casts under IS0 contracts with genarators requiced

IHIS QILL 1S NOW QUE AND PAYABLE

PAYING YOUR BILL
» By Mail - Send payment in the enclosed enveiope.
« ln Parson - Pay at any PGEE local offics or pay station.
» Unpaid Bill -~ May require a deposit as outlined below to reestablish

. credit and/or rasuit in disconnection of service,
PAST-DUE BILLS
« Residential — The hill is due wnen you receive it and bacomes past Jus

19 days aftar the dats presented.
Nensasidantial - Tha bill is dua when you receive it and becomes past

due 15 days aftar the date presanied. -
A closing bill is considered past due if not paid 15 days after the

mailing date for all customers.
Unable to pay on tima? Call to discuss reasonabie payme:t

amangements, special programs and ag that may be

assist you. :
You may qualify for reduced rates under PGEE's CARE program. Call

PG&E for an agplication.
If a residenttial customer claims aa inability to pay and PGEE daes nol
ofter 1 ble pay ama ne/she may cantact the CPUC

at 1-800-543-7570 or by TOD/TTY at 415-703-2032,

ilable ta

DEPQSITS )
« A residential deposit will be twice the average montaly bill as

estimated by PG&E
A nonresidential deposit may Le twice the maximum monthly bill as

estimatad by PG&E.
A depasit to reestablish credit may be required when conditions af

service or the basis on which credit was ariginally established tas

.

changed.

RULES AND RATES
« The full text of PG&E's rules and rates is available for inspection upon

raquest.
« Optianal rates are available to mamy customers and may lower your

PGAE bills. Cafi PG3E for detaiis.

DISPUTED BILLS
Snauld you question this bill, please request an expiznation lram PGSE. H you
thereafter baileve you hsra,;:een tilied incorectly, send the bili and a statemeant
supnarting your beliel hat e bk is.na? correct to:

Calltarnia Public Utllities Cammiissian (CPUC)

Cansumaer Aifairs Branch

503 Van Mess Avenue

San Francises, CA #4102
To avoid having sarvice tumed off if the Gill has ot 222n paid, enclose 2 depasit lor
the amount ol the bill made payabie to the CAUC. If ut are unabie to gay the
amaount in dispute, you must inform the CPUC of your inabiiity &2 pay. Your service
cannat be inved for nonpayment af the di d bill until the CPUC
completes its review. The CPUC will review the basis of the biked amaunt,
communicats te results af its review o the parties and make disbursements af

any depasit

Tne CPUG will nat, hawever, aczent deposits when the disputz appears to be uver
matters that da nat directly refaie to the accuracy of the bill. Such matters include
the quality of a ufility's service, general level of rates, pending rate applications

and sources af fuel or power.



JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99993

Energy Statement

Service ID # 1631418991
Rate Schedule: AG1B Agricultural Power
Billing Days: 29 days

TOTAL CHARGES

Demand Detail

Billing Demand Summer 30
Created Demand 10

Usage Comparison l Days Billed l Kwh Billed I Kwh per Day

345

This Year 39 1,000
25.9

Last Year - 30 777

i . Rotating Prior - Current Meter
i Serial = Qutage Bk Meter # Meter Read Meter Read Difference Constant Usage
B 1A 582629 4,500 5,500 1,000 1 1,000 Kwh
B 1A R28770 1,000 5,400 4,400 1 4,400 Reactive
Charges 06/02/2001 -~ 06/30/2001

Electric Charges $222.84

Power Factor Adjustment ' 8.42

Energy Surcharge (ES) 1,000.00000 Kwh $0.01000 10.00

ES: Summer . 1,000.00000 Kwh $0.02587 25.87

Competition Transition Charge Exemption Credit 62.95-

Net Charges $204.18 -

The Net Charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Charges $0.04014/Kwh $40.14
Transmission 9.05
Distribution 113.96
Public Purpose Programs 4.48
Nuclear Decommissioning 0.67
Energy Surcharges 35.87
Taxe
axes Energy Commission Tax $0.20
Misc. |nformaticn
Customer Charge $16.00
Demand/Kwh Summer $290
520438

Rotating Outage Blocks are subject to change without advance notice due to operational conditions

Note: All customers pay a Competition Transition Charge as part of the charges above, inciuding those who choose an

olartriritv erinnliar nthar than PRAF



Revised Cal. P.U.C. Sheet No. 19307-E
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PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (T)
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedules.

E-CREDIT—Revenue Cycle Services Credits
PX—Power Exchange Energy Cost

A-15—Direct-Current General Service (L)
Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.

46998 Regulatory Relations




Einergy Statement

999999SAAAAAAAAAADCCCCCCCCCCTTTTTTTTTT

b ili.0 untD ueT
2251187130-7-1 01/12/2002 §116.09 01/29/2002
N R mm
JOHN SAMPLE PG&E
12345 SAMPLE AVENUE ggé R%gggo A
] -
SAN FRANCISCO CA 99999-5999 95899-7300
201.1222
Please return this portion with your payment. Thank you. ®
ACCOUNT SUMMARY
1-300-743-5000
Assistance is available b . .
telephone 24 hours per dyay, Service Service Dates Amount
7 days per week.
— Electric 12/01/2001 To 12/30/2001 $116.09
77 Beale Street T et4R nG
San Francisco CA 89999 TOTAL CURRENT CHARGES $116.09
Previous Balance 123.30
12/12/2001 Payment - Thank You 123.30-
TOTAL AMOUNT DUE $116.09
JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 93999
January , 2002

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-831-8626.

Atways play it safe around power lines. Keep tools, equipment, antennas and penple at ieast 10 feet away from overhead lines..If
you see a downed wire, stay away and warn others to stay away, and call PG&E or 8-1-1 immediately. Alsa keep off all utility

poles and towers.

TRUTE HE e i ane na e g




Helpful Phane Numbers
Customer Services — English 1-800-743-5000

TOL/TTY (Speech/Hearing-impaired) - —.—-1-800-652-4712
Servicio al Cliente en Espadol (Spanish}...—.......1-800-860-6789
BESFRERERE Chinest -..oooeene. 1-800-893-9555

Oy Kk g T Kom (Viet ) 1-800-298-8438
Smarter Enerqgy Line 1-800-933-9555
(Residantial Energy Etficiency Information)
Energy Theft Hotline 1-800-854-6250
For A Glaim form 1-800-743-5000
Intemet Address WWW_pge.com

1

ELECTRIC INDUSTRY COMPETITION OEFINITIONS

Competition Transition Charge: This charga was autherized
by the CPUC and allows PGAE to recaver custs related to its
CPUC-approved, pre-restructuring investments in elactric
generating facilities and power purchase contracts. All
customers are obligatad to pay the CTC. The CTC daes nat
diminish your 10% rate reduction nor increase the amount of
your bill.
Legislated 10% Reductioa: All residertiai and eligible small
businass customers receive this discount affective tanvary 1, 1998,
This rata reduction was ordered by the Legistature to piovide some
benelits of electric industry restructuring at the 2arliest possibla data,
Yrust Transfer Amount (TTA): A zorion of historic costs has been
financed theough fow-cast bands ta reduce your total biil by 10%. The
TTA refiects the costs of these bonds, which ara less expensive than
the type of financing the utilities previoucly employed. Ths TTA does
not otfset your rate reduction, nor daes it increase the wtal amount you
olherwisa would have paid. The TTA has deen transtered o a
subsidiary of PGAE and then 1o a public rust. PGSE is collecting the
TTA on behaif of the subsidiary and public trust. The TTA dues nat
belong to PGAE. Although the TTA is shawn as a separate line item, it is
aiready included in your total charges and does not increase your
etectricity costs.
Direct Access Energy Credit: Tha cost of encrgy credited to
customers wha purchase electricity trom a non-PGAE source.
Distribution; The cost of distrbuting the energy over the wires and
\dility poles te your iome or businass.
Enscgy Charyes: This charge is established to pay for electricity and
is equal to charges tor energy purchasad by tha Calitornia Department
al Water Resaurces (COWR] and charges for alf other enargy purchases,
Energy Surcharges (ES): Revenuas o supplemeit funding for
angoing energy casts as autharized by tha CPUC in Decrsions 01-01-

18 and 01-03-082.
Nuclear D issioning: The non-bypassabie charge that will
collect the {unds requirad to restors the site when PG&E's nuclear
nowar plants are removed from servica.

\bfic Purposa Pragrams: The non-bypassable charge, which has
Jways been part of utility bills, of contributing ta state-mandated
assistance programs for low-incame custamers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from pawer.plants ta
energy distributors aver high-valtage lines, including charges PGAE
receives {rom the California Indapendent System Operator (1SO) for
Raliabiity Services costs under IS0 contracts with generators required
tor tr system reltability

FIRRE (0E ABIE TN WD R e e

IHIS RILL IS NOW CDUE ANQ PAYARLE
PAYING YGUR BILL
« By Mail - Send payment in the enclosed envalape.
= In Parson - Pay at any PG&E local office or pay station.
» Unpaid Bill ~ May require a deposit as outlined below to reastablish
. cradit and/or rasuit in discannection of service.

PAST-0UE BILLS

Residential - The bill is due when you receive it and bacomes past dus
19 days aftar the date presented.

Nonresidential - Tha 4dt is dus whan yau receive it ana becomes past
due 15 days aftar the dats presanted.

A closing bill is considered past due it not paid 15 days after the
mailing date for all customers.

Unable to pay on tima? Call to discuss reasanable payment
arrangements, special pregrams and agencies that may e available to
assist you

You may qualify for reduced rates under PGAE's CARE program. Call
PGAE for an application.

il a residential customer claims an inabilily to pay and PG&E does not
aofferr ble pay arrangements, he/she may cantact the CPUC
at 1-800-649-7570 or by TOO/TTY at 415-703-2032.

DEPCSITS

« Aresidental deposit will be twica tha average monthly bill as
astimated by PGRE. .

* A nonresidential deposit may be twice the maximum monthty bill as
astimated by PGRE

« Adeposit to reestablish credit may be required when conditions af
ssrvice or the basis on which crecit was ariginally established has
changed.

RULES AND RATES

» The tull text of PGAE's rules and rates is availabie for inspection upon
requast

» Optional rates are availabie to mamy customers ang may lowsr your
PGAE bills. Call PG&E for details,

BISPUTED BILLS
Should you queation ihis bill, please request an explanatien itom PGEE I you
therealtne defieve you have been billed incarreetly, ssnd the Dill snd 3 statement
sugporang your betict thai the b is not corect to:

Callfarnis Public Uiliitiex Cammiasian {GPLCY

Cansuimar Aftalrs Branch

533 Vaa Meas Avenue

Sapn Fraactsca, CA 94102
Ta avoid having servica tumad ofi if the bill has nat been paid, enclose a depasit tor
the amount ol the bill made payadie to lhe CPUC, 1f you are unabie to pay the
amount in dispuly, you must infarm the CPUC of ynur inability t pay. Your service
<annol be digcantinued lor nonpayment ot the tsputed hill untl the CPUC
completss its review. Tha CPUC will review the basis of the biled amount,
cammunicats the resutts of its reviaw ta the parties and make disbursements of
any depasil.
The CPUC will nat, however, accept depcsils wnen the dispute appears & be over
matters that da nol directiy relate tn the agouracy of e hill. Such mallers include
the quality of a utility's service, general level af rates, pending rate applications
and sources of fuel or pawer. !




JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service ID # 2251187310
Rate Schedule: A15 Direct-Current General Service
Billing Days: 30 days
Rotating Prior Current Meter
Serial Qutage Bik Meter # Meter Read Meter Read Difference Constant Usaqge
B 1A 5B2629 20,000 21,000 1,000 1 1,000 Kwh
Charges 12/01/2001 - 12/30/2001
- Electric Charges $160.42
Energy Surcharge (ES) 1,000.0000 Kwh @  $0.01000 10.00
Revenue Cycle Service Credit 1.50-
Direct Access Credit - $0.05283/Kwh 52.83-
Net Charges $116.09
The Net Charges shown above include the following companent(s). Please see
definitions an Page 2 of the bill.
Transmission 6.07
Distribution 104.58
Public Purpose Programs 7.92
Nuclear Decommissioning 1.17
Competition Transition Charge (CTC) 13.65-
Energy Surcharges 10.00
$116.09

TOTAL CHARGES

Usage Comparison | Days Billed l Kwh Billed I Kwh per Day

Last Year

This Year ‘ 30
30

33.3
25.9

1,000
777

Rotating Outage Blacks are subject to change without advance natice due to operational conditions.

Note: All customers pay a Cempetition Transition Charge as part of the charges above, including those w#o chaoose an

electricity supplier other than PG&E.

2251187130-7
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Revised  Cal P.U.C. SheetNo,  19308-E

Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 18788-E
San Francisco, Califomnia

TABLE OF CONTENTS—SAMPLE FORMS

(Continued)
DATE SHOWN CPUC
FORM NO. ON FORM AGREEMENT/CONTRACT TITLE SHEET NO.
BILLS AND STATEMENTS
01-6630 REV 12/02 Energy Statement—Central Mailing...............c..ccccoeevnne. 19292 to 19307-E m
61-4019 01/97 Energy Statement—Summary Billing............cc.cccveneennnnn. 14320-E
61-4446 REV 11/87 Street Lighting Statement..................ccocoooiiiiiiici e, 10834-E
61-4657 REV 01/20 Sundry Sales Invoice.......cccooieieiiiieic e, 14099-E
61-6616 REV 11/87 Street Lighting Bill ........oocooiiiii e, 10838-E
62-4112 REV 08/88 Statement of AcCount ..., 14100-E
CREDIT FORMS AND NOTICES

62-0401 05/97 NOtICE FOMM..ceeiiiieeeeee e 14377-E
62-4042 REV 09/89 Bill Guaranty........ccccveeerieeiiieeee e 11230-E
62-7042 09/85 Deposit Payment Record ..o, 14186-E

COLLECTION NOTICES
62-3727 01/82 Third Party Reminder ... 10855-E
62-3799 02/83 Third Party Notification.................... eeeetereeeentreseeinanaeeennas 10856-E
62-4107 REV 02/85 Unsatisfactory Check Notice ...........coceoioeieeeiieiiinicee 10857-E
62-7166 REV 07/84 Counter Collection Receipt—Domestic and Commercial

ACCOUNES ..ottt et 10858-E

79-800 REV 03/02 Discontinuance of Service Notice—English ...................... 18787-E
79-803 " Discontinuance of Service Notice—Chinese..................... 11231-E
79-804 Discontinuance of Service Notice—Korean ...................... 11232-E
79-805 Discontinuance of Service Notice—Spanish..................... 11233-E
79-806 Discontinuance of Service Notice—Vietnamese............... 11234-E
79-858 10/97 Disputed Unpaid Closing Bill...................oooiiiiis 14766-E

OPERATIONS NOTICES
04-1558 10/91 Hazard Notice—Spanish.............ccoceecnnneieniniinrnee, 14263-E
04-1559 10/91 Hazard Notice—Hmong ..........ccocvieieiiiieece e e 14264-E
04-1560 10/91 Hazard Notice—Vietnamese...............ccccooovvveeieccoineeciene 14265-E
04-1562 10/91 Hazard Notice—Cambodian............cccocoooivieiieeiieeeeeeee 14266-E
04-1563 10/91 Hazard Notice—Chinese.........c..ccoccoeeiiiiiiiiieccieeeeee 14267-E
04-1564 10/91 Hazard Notice—Korean ...........c.cccc.ovevviieiiiiieienei e, 14268-E
61-4406 REV 07/90 Meter Reading Reminder—Postcard ............cccccoeeeeennnen, 14269-E
61-7126 REV (7/88 Window Meter Card Reminder—Postcard ........................ 10860-E
62-1247 REV 10/86 Notice of Planned Electric Service interruption................ 10861-E
62-3005 Window Meter Card—Single Meter.................ccocooiiiieee, 10862-E
62-3006 Window Meter Card—Two Meters ..............cceeevverieennnen. 10863-E
62-3010 REV 09/88 Hazard Notice—English ............ccccooeeiiiiieeeeeee 14270-E
62-3531 REV 12/96 Service Repomt.........ccveeiiiiieieeeeeecceeeee e 14271-E

(Continued)
Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

47101

Regulatory Relations
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TABLE OF CONTENTS
CALP.U.C.
SHEET NO.
THIE PAGE - .o cueetieeeetteie et e ee ettt e st et e e st e e s e st e e r e s e e e eae e seea e e n e beeaaerbebtaR S e Rt e RS aR R e E e e n s e et 8285-E
Table of Contents:
RAtE SCREAUIES ... e e e e et ee e e easaeeensae e s ansananns 19309,18929,18990-E M
Preliminary Statements ..o s 19000,18968-E
Rules, Maps, Contracts and Deviations ............c..eciriiiiinniii i e 18979-E
Sample FOMMS ..o 18596,18980,18847,18911,17337,19308-E m
RATE SCHEDULES
CALP.U.C.
SCHEDULE TITLE OF SHEET SHEET NO.
RESIDENTIAL RATES
E-1 ReSIAENtial SEIVICE ......ooi it ee e e ee e e e s ae e e e e esennas 18944,18814,18187-E
EE Service to Company EMPIOYEES ...t e 18188-E
EM Master-Metered Multifamily Service..........ccccoieecevcccreciieencrcnnen 18945,18815,15242,18189-E
ES Multifamily SErviCe ........ccovviieiieie i 18946,18816,18190,18191-E
ESR Residential RV Park and Residential Marina Service................... 18947,18817,15250,18192-E
ET Mobilehome Park ServiCe ........cooooivviiiiiieee ettt eaaan 18948,18818,18193,18194-E
E-7 Residential Time-of-Use SEeIVICe ......ccooviiiiiiiieiereeeeeeeee e e 18469,18949,18819,18195-E
E-A7 Experimental Residential Alternate Peak Time-of-Use Service.... 18470,18950,18820,18196-E
E-8 Residential Seasonal Service Option ... 18951,18198-E
E-9 Experimental Residential Time-of-Use Service for Low Emission
Vehicle CUStOMErS..........coooeeeieeeeeeccreee e 18472,18952,18953,18821,18627,18199-E
EL-1 Residential CARE Program Service .........ccovciiviiiennvniinncnnesnnennieconns 18954,18822,18475-E
EML Master-Metered Multifamily CARE Program Service ..........c..ccceeevervnnen. 18955,18823,18631-E
ESL Multifamily CARE Program Service ............ccccocvviiiinniciniicnee, 18956,18824,18479,18203-E
ESRL Residential RV Park and Residential Marina CARE Program Service )
................................................................................................... 18957,18825,18204,18205-E {
ETL Mobilehome Park CARE Program Service ..........cccovviicciinicnns 18958,18826,18484,18207-E -
EL-7 Residential CARE Program Time-of-Use Service......................... 18485,18959,18827,18208-E
EL-A7 Experimental Residential CARE Program Alternate Peak
TIME-0f-USE SEIVICE ....evveeeereeeeee ettt eraer e aeee e e e e e ereenee 18486,18960,18828,18210-E
EL-8 Residential Seasonal CARE Program Service Option..........ccoceccieioiiinninnene 18961,18212-E
COMMERCIAL/INDUSTRIAL
A-1 SMAl GENETAlI SEIVICE ... oot eeee e et e e e e e e e e e eeeeeresbaseaerannsnrassrannnn 18962,18213-E
A-6 Small General Time-of-Use ServiCe ........ccccceovvvivviicirieenieeeeeeenne. 18489,18963,18214,18215-E
A-10 Medium General Demand-Metered Service. 18964,18852,15307,18216,18217,18691,18692-E
A-T Nondomestic Interruptible ServiCe.........coovveriiriiieeiicceecr e 11862-E
A-RTP Experimental Real-Time-Pricing Service .............ccoovmininni 18219,16483-E
A-15 Direct-Current General SEIVICE............oi e eeeeeeee et eeeeeeeeesirseaesraraeeeeeranas 18738,17090-E
E-19 Medium General Demand-Metered Time-of-Use Service...........cceeeeeeee 18491,17092,17093,
18965,18966,18967,15321,18221,18222,18037,18864,18039,18040,18865,17900,164 14,
15330,18742,18743,18744,16416,18223,16418,16419,16420,18224,17094,17095,18042-E
E-20 Service to Customers with Maximum Demands of 1,000 Kilowatts or More
............................................................................................................... 18492,17254,18745,
18746,18747,15348,18225,15350,18226,18866,18044,18045,18867,15356,16430,15358,
18748,18749,18750,16432,18227,16434,16435,16436,18228,17099,17100,17101,18047-E
E-25 Restricted Variable-Peak-Period Time-of-Use Service to
Water Agencies ................. 18493,18751,18752,18753,15376,18229,15378,18230,18231-E
E-36 Small General Service to Qil and Gas Extraction Customers................. 18494,18754,18496-E
E-37 Medium General Demand-Metered Time-of-Use Service to Qil and
Gas Extraction Customers .....cccoceeeveveennen. 18497,17108,18755,15690,15691,18233,17109-E
ED Experimental Economic Development Rate ... 18234,17110-E
E-CARE CARE Program Service for Qualified Nonprofit Group-Living and Qualified Agricultural
Employee Housing Facilities..........ccooiiiirriniiiiiiinisse e 18335-E
(Continued)
Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

47102 Regulatory Relations



30 GES/CEOEA *

ACN Energy, Inc *

AES Company *

Agland Energy Services *

Aglet Consumer Alliance *
Agnews Developmental Center
Alcantar & Elsesser *

Anderson Donovan & Poole P.C.
Applied Power Technologies *
APS Energy Services CoInc *
Arter & Hadden LLP *

Audit Source Inc

Avista Corp

B&K Assoc

Barkovich & Yap *

BART *

Bartle Wells Associates

BETA Consulting

Bohannon Development Co
Brady & Berliner

Braun & Associates * ‘
Brent Friedenberg Associates *
C " "SugarCo

Ci.  .:ter Service Group

Calif Bldg Ind Assoc

Calif Cotton Ginners Assoc

Calif Energy Commission *

Calif League of Food Processors *
California Energy Commission *
California Farm Bureau Federation
California Gas Acquisition Svcs
California 1ISO *

California Power Exchange Con *
California Water Service Group *
CallCo "

Calpine Gilroy Cogen
Cambridge Energy Research Assoc *
CanAm Energy

Cardinal Cogen

Celinet Data Systems *
Chadbourne and Parke

Chevron Texaco

Chevron USA Production Co *
City of Coalinga

City of Glendale

City of Healdsburg *

G Sedding *

Cﬁ; of San Jose

City of Ukiah

CLECA Law Office

Complete Energy Svc *

cPUC *

Creative Technology

Cross Border In¢ *

Crossborder Services

CSC Energy Services *

David A. Childress

Davis, Wright, Tremaine, LLP *
Defense Fuel Support Center
Department of the Army ~
Department of Water & Power City *
Dept of the Air Force
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