STATE OF CALIFORMNLA A ; GRAY DAVIS, Govermor

PUBLIC UTILITIES CDMMISSfDN ;
505 VAN NESS AVEMLE Tel. No. (415) T03-1691 IQ‘uI
. RAMCISCO, CA 94102-3208 S - )
LE e
December 24, 2002 : Advice Letter 2426-G/2308-E
REGULATORY RELATIONS
schaw  Tariffs Section
{-_—-;'“ Atraith Fliorz STatal
Ms Anita Smith, Rate Analyst e el —HilovakiTy)
Pacific Gas and Electric Company = DEC 3 0 2002
77 Beale Street. 10B Mail Code
San Francisco, CA 94177 ey - Bl .
. s :',—-'-_._' ; :
Last-F. G et :
]

Subject: Revisions to Form 01-6330, Energy Statement-Central Mailing

Dear Ms Smith:

Advice Letter 2426-G/2308-E is effective December 5, 2002. A copy of the advice letter is
included herewith for your records.

Sincerely,

755

Douglas Long
Energy Division

i

Barbara Lawrence
Lisa Lo

Gaston Marcillac
Michael Tang
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Pacific Gas and
Electric Company
Karen A. Tomcala 77 Beale Street, Room 1065
Vice President San Francisco, CA 94105
Regulatory Relations Mailing Address
Mail Code B10A
November 25, 2002 PO. Box 770000
San Francisco, CA 94177
415.872.5209
. Intesnal; 222.5209
Advice 2426-G/2308-E Fax: 415.972.5625
(Pacific Gas and Electric Company ID U 39 M) Internet: KATS @pge.com

Public Utilities Commission of the State of California b
Subject: Revisions to Gas and Electric Standard Form,01-6,‘{30--Energy
: Statement-Central Mailing (Update and Implementation)

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
gas and electric forms. The affected tariff sheets are listed on the enclosed
Attachment 1.

Purpose

The purpose of this filing is to implement the energy statement formats approved
by the Commission in Advice 2320-G/2222-E by letter dated May 24, 2002.

X
Billing by the CorDaptix system commences on December 5, 2002. Therefore,
this filing implements the approved energy statement formats by updating the
corresponding tariff sheet cover pages with an effective date of December 5,
2002. ‘

Background

As part of its on-going efforts to provide exceptional service to its customers,
PG&E is switching from its current biliing system to the new CorDaptix system.
Earlier this year, PG&E identified tariff improvements that would make the
transition to CorDaptix easier and more efficient to implement and received
advanced Commission approval through the following series of advice letters:

! PG&E reserves all legal rights to challenge the decisions or statutes under which it has been
required to make this advice filing, and nothing in this advice filing constitutes a waiver of such
rights. Also, PG&E reserves any additional legal rights to challenge the requirement to make this
advice filing by reason of its status as a debtor under Chapter 11 of the Bankruptcy Code, and
nothing in this advice filing constitutes a waiver of such rights. PG&E reserves all rights to amend
or revise its filings before the Commission and other agencies to implement the requirements of the
order or orders of the Bankruptcy Court confirming PG&E's plan of reorganization as originally filed
on September 20, 2001, and subsequently amended.



REVISED
Advice 2426-G/2308-E -3- November 25, 2002

Effective Date

This advice filing becomes effective on December 5, 2002, which is the date that
billing by the CorDaptix system commences.

Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a Copy of this

advice letter is being sent electronically and via U.S. mail to parties shown on the

attached list. Please note that the attachments to this filing are not available

electronically. Address changes should be directed to Rose de la Torre at

(415) 973-4716. Advice letter filings can also be accessed electronically at:
http://www.pge.com/customer_services/business/tariffs/

f ~
KW”\/ I/“I . ///;1’*\..0@ ,ea /’/—-—)‘V\/

Vice President - Regulatory Relations

Attachments



Attachment |
Page 1 of 1
Advice 2426-G

CalP.U.C. Cancelling Cal
Sheet No. Title of Sheet P.U.C. Sheet No.
21283-G Sample Form 01-6630 — Energy Statement — Central

Mailing 19702-G
21284-G Sample Form 01-6630 (Cont'd) New
21285-G Sample Form 01-6630 (Cont'd) 19703, 19704-G
21286-G Sample Form 01-6630 (Cont'd) New
21287-G Sample Form 01-6630 (Cont'd) New
21288-G Sample Form 01-6630 (Cont'd) ' 19705-G
21289-G Sample Form 01-6630 (Cont'd) New
21290-G Sample Form 01-6630 (Cont'd) 19706-G
21291-G Sample Form 01-6630 (Cont'd) 19707-G
21292-G Table of Contents (Cont'd) — Sample Forms 21016-G
21293-G Table of Contents ‘ 21271-G

Advice 2308-E

CalP.U.C. Cancelling Cal

Sheet No. Title of Sheet P.U.C. Sheet No.
19292-E Sample Form 01-6630 — Energy Statement — Central

Mailing 16748-E
19293-E Sample Form 01-6630 (Cont'd) New
19294-E Sample Form 01-6630 (Cont'd) New
19295-E Sample Form 01-6630 (Cont'd) New
19296-E Sample Form 01-6630 (Cont'd) 16749-E
19297-E Sample Form 01-6630 (Cont'd) New
19298-E Sample Form 01-6630 (Cont’d) 16750-E
19299-E Sample Form 01-6630 (Cont'd) 16751-E
19300-E Sample Form 01-6630 (Cont'd) 16752, 16754-E
19301-E Sample Form 01-6630 (Cont'd) New
19302-E Sample Form 01-6630 (Cont'd) 16753-E
19303-E Sample Form 01-6630 (Cont'd) 16755-E
19304-E Sample Form 01-6630 (Cont'd) 16756-E
19305-E Sample Form 01-6630 (Cont'd) : New
19306-E Sample Form 01-6630 (Cont'd) 16757-E
19307-E Sample Form 01-6630 (Cont'd) 16758-E
19308-E Table of Contents (Cont'd)- Sample Forms 18788-E

19309-E Table of Contents 19222-E



99901631414298000007?42.40000742LY

Account Number . ~BillDate | '  Amount Due Due Date Amount Enclosed
[,163141 8298-1 10/05/2001 $742.14 10/24/2001

v

1147:11.2.155 sP 0.238
New numerical
l account number bl bintdvobided sl b W el
PG&E

BILL SAMPLE Box 997300
1000 OPRTEST Sacramento' CA
ANTIOCH, CA 94509-0000 95899-7300
201.1222 T X copies
®
Please return this portion with your payment. Thank you.
I “Telephone Assistance : ACCOUNT SUMMARY
1-800-743-5000 PR .
Assistance is available b . .
telephone 24 hours per g'ay, Service Service Dates Amount
7 days per week. - -
Gas 09/01/2001 To 10/01/2001 $128.56
| Local Office Address | Electric 09/01/2001 To 10/01/2001 564.47
1006 H STREET )
MODESTO CA 95354 Energy Commission Tax ' .60
Utility Users’ Tax 48.51
| Account Number |
16314182981 )
TOTAL CURRENT CHARGES $742.14
[ Service Address ]
BILL SAMPLE Previous Balance ' 250.71
1000 Oprtest 08/25/2001 Payment — Thank You 250.71-
Antioch CA 94509
October, 2001
TOTAL AMOUNT DUE $742.14
DUE DATE - 10/24/2001

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-891-8626.

Bill Message(s)

Draft : Energy Statement E1, G1 (Rev. 01/23/01) Sample

Recycled Paper
A 30% Post-Consumer Waste Form 01-6630 9/98

(AT
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Electric Company

Energy Statement

Heipful Phone Numbers

Customer Services — English........cccoveeveenes ensmans 1-800-743-5000
TDD/TTY (Speech/Hearing-Impaired).........c...cooevim 1-800-652-4712
Servicio al Cliente en Espaiiol (Spanish)................1-800-660-6789

& 0,
FIEFREEERE (Chinese)...... <ev..1-800-893-8555
Dichw Khdch Hang Viétdam (vietnamese)........ .1-800-298-8438

Smarter Energy Line................... . .1-800-933-9555
(Residential Energy Efficiency Information)

Energy Theft Hotline...........oocviiinnienien ieivvicinnnnn 1-800-854-6250

For A Claim Form.. .1-800-743-5000

Internet AdAresS.....ovvvicieiainerrciriiricissaersronmoenens WWWw.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was authorized by the
CPUC and allows PG&E to recover costs related to its CPUC-
approved,pre-restructuring investments in electric generating facilities
and power purchase contracts. All customers are obligated to pay the
CTC. The CTC does not diminish your 10% rate reduction nor increase
the amount of your bill.

Legislated 10% Reduction: All residential and eligible small business
customers receive this discount effective January 1, 1998, This rate
reduction was ordered by the Legis!ature to provide some benefits

of electric industry restructuring at the eartiest possible date.

Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your total bill by 10%. The
TTA reflects the costs of these bonds, which are less expensive than the
type of financing the utilities previously employed. The TTA does not
offset your rate reduction, nor does it increase the total amount you
otherwise would have paid. The TTA has been transferred to a subsidiary
of PG&E and then to a public trust. PG&E is collecting the TTA on behaif
of the subsidiary and public trust. The TTA does not belong to PG&E.
Although the TTA is shown as a separate line item, itis already inctuded
in your total charges and does not increase your electricity costs.
Direct Access Energy Credit: The cost of energy credited to customers
who purchase electricity from a non-PG&E source.

Distribution: The cost of distributing the energy over the wires and
utility poles to your home or business.

Energy Charges: This charge is established to pay for electricity and is
equal to charges for energy purchased by the California Department of
Water Resources (CDWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for ongoing
energy costs as authorized by the CPUC in Decisions 01-01-018 and 01-
03-082.

Nuclear Daecommissioning: The non-bypassable charge that will
collect the funds required to restore the site when PG&E's nuclear power
plants are removed from service.

Public Purpose Programs: The non-bypassable charge, which has
always been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency
efforts.

Transmission: The cost of conveying energy from power plants to
energy distributors over high-voitage lines, including charges PG&E
receives from the California Independent System Operator (1S0) for
Reliability Services costs under ISO contracts with generators required
tor transmission system reliability.

i W DUE AND PAYABLE

PAYING YOUR BILL

« - By Mail ~ Send payment in the enclosed envelope.

* In Person — Pay at any PG&E local office or pay station.

= Unpaid Bill - May require a deposit as outlined below to reestablish
credit and/or result in disconnection of service.

PAST-DUE BILLS

Residential - The bill is due when you receive it and becomes past due
19 days after the date presented.

Nonresidential — The biil is due when you receive it and becomes past
due 15 days after the date presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unabie to pay on time? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PG&E's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-649-7570 or by TDD/TTY at 415-703-2032.

DEPOSITS

« Aresidential deposit will be twice the average monthly bill as
estimated by PG&E. )

» Anonresidential deposit may be twice the maximum monthly bill as
estimated by PG&E.

« Adeposit to reestablish credit may be required when conditions of
service or the basis on which credit was originally established has changed.

RULES AND RATES

« The full text of PG&E's rules and rates is available for inspection upon
request.

« Optional rates are available to many customers and may lower your
PGA&E bills. Call PG&E for details.

DISPUTED BILLS

Should you question this bill, please request an explanation from PGEE. If you
thereafter believe you have been billed incorrectly, send the bill and a statement
supporting your beiief that the bill is not correct to:
California Public Utilities Commission (CPUC)
Consumer Affairs

505 Van Ness Avenue

San Francisco, CA 94102

mailing
address
per CPU
request:

Changed

01/23/01) Sample

To avoid having service turned off if the bill has not been paid, enclose a deposit for
the amaunt of the bilt made payable to the CPUC. 1f you are unable to pay the
amount in dispute, you must inform the CPUC of your inability to pay. Your service
cannot be di inued for nonpay of the di d bill until the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the resuits of its review to the parties and make disbursements

of any deposit.

The CPUC wilt not, however, accept deposits when the dispute appears to be over
matters that do not directly relate to the accuracy-of the bill, Such matters include
the quality of a utility's service, general level of rates, pending rate applications
and sources of fuel or power.

Draft : Energy Statement E1 G1(Rev.




BILL SAMPLE

1000 OPRTEST
ANTIOCH, CA 94509

Indicatgs

Service D #: 5960745648

x';f:r |s galt_e Sti‘)hedule: G1Y Residential Service
sche duie g illing Days: 30 days
to be réad Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier Usage
B 4615896X XX XXX XXX XOXXX xxx Therms
[ Charges 09/01/2001-09/06/2001
Gas Charges $24.30
Baseline Quantity 25.00000 Therms
«A summary of Baseline Usage 25.00000 Therms @ $0.68263
applicable Over Baseline Usage 8.00000 Therms @ $0.90424
charges ard Net Charges $24.30
displayed as
single fine ifems. PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $x.xo00u/therm
*When a rate Public Purpose Program Surcharge is sx.xx (sx.xx0x per therm)
changes inia
billing period, the Charges
calculated Lharges 09/07/2001-10/01/2001
charges are: GaS Charges $1 0426
separated By the Baseline Quantity 125.00000 Therms
effective date of Baseline Usage 125.00000 Therms @ $0.58508
the rate change. Over Baseline Usage . 40.00000 Therms @ $0.77807
Net Charges $104.26
PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $x.xxoo/therm
Public Purpose Program Surcharge is sx.xx (8x.xxxx per therm)
Taxes
Utility Users’ Tax (7.000%) $9.00
TOTAL CHARGES $137.56

Usage Comparison l Days Billed | Therms Billed l Therms per Day

XXX X.X

This Year
XXX XX.X

XX
Last Year XX

30% Post-Consumer Waste

16314182981
! PAGE30f4

P

Farn A4 FrAA AINA

Draft : Energy Statement E1, G1 (Rev. 01/23/01) Sample



BILL SAMPLE
Indicates New Location
when Service ID # 1383847844 o Rotaind
. ervice ID #:
meter is Rate Schedule: E1 B Residential Servi outage Block
scheduled Billing Days: 30 days
to be read
' Rotating Prior Current Meter
—Serial  OutageBlk __Meter# _MeterRead __ Meter Read =~ _ Difference _ _ Constant Usage
B 1A 5B2629 XXX X, 00 X, XXX 1 X,x¢ Kwh
O
[ Charges
09/01/2001 ~ 10/01/2001 '
‘ Electric Charges $370.66
A summary pf Baseline Quantity -567.00000 Kwh
applicable Baseline Usage 567.00000 Kwh @ $0.11589
charges are 101-130% of Baseline 170.10000 Kwh @ $0.13321
displayed as 131-200% of Baseline 396.90000 Kwh @ $0.13321
single line itens. 201-300% of Baseline 567.00000 Kwh @ $0.13321
“When a rate Over 300% of Baseline 1,229.00000 Kwh @ $0.13321
changesin a Legislative 10% Discount 37.06-
billing period; the Energy Surcharge (ES) $0.01000 7.12
calculated ES: 131-200% of Baseline $0.05124 20.34
Chafgets zfg h ES: 201-300% of Baseline $0.09517 53.96
separatec by; ine ES: Over 300% of Baseline ' $0.11505 149.45
effective date of
the rate charige. Net Charges ; $564.47
The Net Charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Charges $0.05189/Kwh $155.67
Transmission 18.63
Distribution . 139.13
Public Purpose Programs 9.36
Nuclear Decommissioning 1.53
Competition Transition Charge (CTC) 21.02-
Trust Transfer Amount (TTA) 30.30
Energy Surcharges ' 230.87
Taxes
Energy Commission Tax $0.60
Utility Users’ Tax (7.000%) 39.51
TOTAL CHARGES $604.58
Usage Comparison | Days Billed | Kwh Billed | Kwh per Day
This Year 30 X, XX XXX.X
Last Year 29 X, XXX XXX.X
Rotating Qutage Blocks are subject to change without advanced notice due to operational conditions.
Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.
1631418298-1
PAGE 4 of 4
o) Recycled Paper
L& 30% Post-Consumer Waste Freen 11.RR2N Q7GR

Draft - "Enérgy Statément B, G1(Rev. " 01/23/07) Sample




Schedule

G-1
G-10
G-CP
GS

GL-1
GSL

GM
GT
G-CT

G-MHPS

GTL
GML

G-NR1
G-NR2

G-CARE

G-NT
G-COG
G-EG

G-30
G-BAL
G-WSL
G-FS
G-NFS
G-NAS
G-CFS
G-AFT
G-AFTOFF
G-SFT
G-AA
G-AAOFF
G-NFT
G-NFTOFF
G-NAA
G-NAAOFF
G-XF
G-PARK
G-LEND
G-SUR
G-LNG
G-NGV4

G-NGV1

G-NGV2

Attachment Il
Advice 2426-G/2308-E
Page 1 of 3

REPRESENTATIVE BILLING FORMATS -- GAS SCHEDULES

Residential Service

Service to Company Employees

Gas Procurement Service to Core End-Use Customers
Multifamily Service

Residential CARE Program Service
Multifamily CARE Program Service

Master-Metered Multifamily Service
Mobilehome Park Service
Core Gas Transportation Service

Master-Metered Mobilehome Park Safety Surcharge

Mobilehome Park CARE Program Service
Master-Metered Muitifamily CARE Program Service

Gas Service to Small Commercial Customers
Gas Service to Large Commercial Customers

CARE Program Service for Qualified Nonprofit Group-Living and
Qualified Agricultural Employee Housing Facilities

Gas Transportation Service to Noncore End-Use Customers
Gas Transportation Service to Cogeneration Facilities

Gas Transportation Service to Electric Generation

Public Qutdoor Lighting Service

Gas Balancing Service for Intrastate Transportation Customers
Gas Transportation Service to Wholesale/Resale Customers
Firm Storage Service

Negotiated Firm Storage Service

Negotiated As-Available Storage Service

Core Firm Storage

Annual Firm Transportation On-System

Annual Firm Transportation Off-System

Seasonal Firm Transportation On-System

As-Available Transportation On-System

As-Available Transportation Off-System

Negotiated Firm Transportation On-System

Negotiated Firm Transportation Off-System

Negotiated As-Available Transportation On-System
Negotiated As-Available Transportation Off-System

Pipeline Expansion Firm Intrastate Transportation Service
Market Center Parking Services

Market Center Lending Services

Customer-Procured Gas Franchise Fee Surcharge
Experimental Liquefied Natural Gas Service

Experimental Gas Transportation Service to Noncore Natural Gas
Vehicles

Experimental Natural Gas Service for Compression on Customer
Premises
Experimental Compressed Natural Gas Sales Rate

Representative
Billing Format
E1/G1
E1/G1
E1/G1
E1/G1

E1/G1 w/CARE
E1/G1 w/CARE

GT
GT
GT

GM

GT w/CARE
GT w/CARE

GNR2
GNR2

GNR1 w/ CARE

G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT

GNGV1

GNGV1



Schedule

E-1
E-NET
EE
E-8
E-RRB

EL-1
EL-8

EM
ES
ESR
ET

EML
ESL
ESRL
ETL

E-7
E-A7
E-9

EL-7
EL-A7

A-1
A-T
E-36

A-15
E-CREDIT
PX

A-10
A-RTP
A-6

E-20

ED

E-19

E-25
E-37

E-CARE

Attachment 1il

Advice 2426-G/2308-E

REPRESENTATIVE BILLING FORMATS -- ELECTRIC SCHEDULES

Residential Service

Net Energy Metering Service

Service to Company Employees

Residential Seasonal Service Option

Rate Reduction Bonds Bill Credit and Fixed Transition Amount

Residential CARE Program Service
Residential Seasonal CARE Program Service Option

Master-Metered Multifamily Service

Multifamily Service

Residential RV Park and Residential Marina Service
Mobilehome Park Service

Master-Metered Multifamily CARE Program Service

Multifamily CARE Program Service

Residential RV Park and Residential Marina CARE Program Service
Mobilehome Park CARE Program Service

Residential TOU Service
Experimental Residential Alternate Peak TOU Service
Experimental Residential TOU for Low Emission Vehicle Customers

Residential CARE Program TOU Service
Experimental Residential CARE Program Alternate Peak TOU Service

Small General Service
Nondomestic Interruptible Service
Small General Service to Oil and Gas Extraction Customers

Direct Current General Service
Revenue Cycle Services Credits

Power Exchange Energy Cost

Medium General Demand Metered Service
Experimental Real Time-Pricing Service

Small General Time of Use Service

Service to Customers with Max Demands of 1,000 Kilowatts or More
Experimental Economic Development Rate

Medium General Demand-Metered TOU Service

Restricted Variable-Peak-Period TOU Service to Water Agencies

Medium General Demand-Metered TOU Service to Oil and Gas Extraction
Customers

Standby Service

CARE Program Service for Qualified Nonprofit Group-Living and CARE
Qualified Agricultural Employee Housing Facilities

Page 2 of 3

Representative

Billing Format
E1/G1

E1/G1
E1/G1
E1/G1
E1/G1

E1/G1 w/iCARE
E1/G1 w/CARE

EM
EM
EM
EM

EML
EML
EML
EML

E7
E7
E7

E7 w/CARE
E7 w/CARE

A1
A1
A1

A15 (Direct Access

Sample)
A15 (Direct Access
Sample)
A15 (Direct Access
Sample)

A10S
A10S

E20S
E20S
E20S
E208
E20S
E20S

E20S

A1 w/CARE



OL-1
TCA1
LS-1
LS-2
LS-3

AG-1
AG-6
AG-8
E-TD
E-TDI

AG-R
AG-V
AG-4

AG-5
AG-7

E-EXEMPT

E-DEPART
E-DASR
E-ESP

E-
ESPNDSF
E-EUS

de

ek

Attachment Hl|
Advice 2426-G/2308-E
Page 3 of 3 -

REPRESENTATIVE BILLING FORMATS -- ELECTRIC SCHEDULES

Outdoor Area Lighting Service

Traffic Control Service

PG&E Owned Street and Highway Lighting
Customer Owned Street and Highway Lighting
Customer Owned Street and Highway Lighting

Agricultural Power

Large Agricultural Power

Deferral of Gas and Diesel Engine-Driven Pumping Facilities
Transmission and Distribution Bypass Deferral Rates
incremental Sales Rate for New Customers

Split-Week TOU Agricultural Power
Short-Peak TOU Agricultural Power
TOU Agricultural Power

Large TOU Agricultural Power
Experimental Tiered TOU Agricultural Power

Competition Transition Charge Exemption

Departing Customers

Direct Access Services Request Fees

Services to Energy Services Providers

Energy Service Provider Non-Discretionary Service Fees

End User Service

Reflects Non-Energy Charges to former PG&E customers.
Reflects Direct Access Fees for which bills are sent directly to Energy Service

Providers (ESPs).

TC1
TC1
TCA
TCA
TCA1

AG1A
AG1A
AG1A
AG1A
AG1A

AG4A
AG4A
AG4A

AG5D
AG5D

AG1B

Not Applicable™
Not Applicable**
Not Applicable*™*
Not Applicable**

Not Applicable™*



Revised Cal. P.U.C. Sheet No. 21283-G
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19702-G
San Francisco, Califomia

ok

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (M
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

G-1—Residential Service

(L)
GS—Multifamily Service
(L)
G-10—Employee Rate (Gas) .
G-CP—Gas Procurement Service to Core End-Use Customers
(
Advice Letter No. 2426-G Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.
46974 Regulatory Relations
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9899999999-9 11/08/2002 $113.91 12/02/2002

1205:1.9.1123 1 MB 0.309

: PG&E
IlllllllllllIll”llllllIlIlIllllllllllllllllllllllIlIIllII” BOX 997300
' SACRAMENTO CA
JOHN SAMPLE #46 . v 95899-7300
77 BEALE ST )
SAN FRANCISO CA 99998-1000
201.1205 » o
Please return this portion with your payment. Thank you. - Reprint
T ACCOUNT SUMMARY
Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount
7 days per week. Gas 10/05/2002 To 11/04/2002 . $28.97
Electric 10/05/2002 To 11/04/2002 90.29
345 E CHANNEL ST Energy Commission Tax ' 0.16
STOCKTON CA 95202 Utility Users' Tax : ’ 9.53
TOTAL CURRENT CHARGES $128.95
Previous Balance 269.02
10/10 Payment - Thank You 100.00-
11/05 Payment - Thank You ©184.06-
TOTAL AMOUNT DUE $113.91

DUE DATE - 12/02/2002

245 MARKET ST
SAN FRANCISCO CA 99939

November 2002

The winter baseline season began on November 1. Your total baseline quantities shown were calculated using your daily winter
baseline quantities starting November 1 and your daily summer baseline quantities for any days in your billing period prior to
November 1. .

Remember: PG&E's gas prices change monthly to better reflect changes in the cost of gas. Gas prices are usually higher in winter
and lower in summer, as demands change. If you wish to average your bills over the year, our Balanced Payment Plan is availabie.

Our Balanced Payment Plan (BPP) can help you manage your energy bills. BPP will evenly distribute the cost of your annual energy |

bill aver one year so you'll be paying about the same amount each month. To find out if you qualify, call 1-800-743-5000.

RN N




e

Helpful Phone Numbers
Customer Services - English ..

TBD/TTY {Speech/Hearing-impaireu)

- 1-800-743-5000
1-800-652-4712

Servicio al Cliente en Espafml (Spanish..............1-80C-660-6785
EZBFERBTEESE Chinese) e 1-80C-893-9555

e 1-80C-288-8438
1-800-933-9855

Dchvyihih i ¥4 dam {Vietnamesey) ................

Smarter Energy Line
{Residential Energy EMficiency information)

Energy Theft Hatline
-For A Claim Form
Internet Address

1-800-854-6250
1-800-743-5000
Wwww._pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competilion Transition Charge: This charge was authorized
by the CPUC and allows PGRE ta recover costs related Lo its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduclion nor increase the amount of
your bifl.
Legislated 10% Reduction: All residential and efigibte small
business customers receive this diszount effective January 1, 1009,
This rate reduction was ordered by the Legislature to provide some
benetits of electric industry restructuring at the carliest possible date.
Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low-cest bonds 1o recuce your total bill by 10%. The
TTA refiects the costs of these bonds. which are less expensive than
the type af financing the utiiities previously employed. The TTA does -
not offset your rate reduction, nor does it inzrease the total amount you
otherwise woujd have paid. The TTA kas been transierred to a
subsidiary of PG&E and then to a pubiic trust. PG&E is coliesting the
TTA on behalf of the subsidiary and public trust. The TTA dees not
belong to PGRE. Although the TTA is shown as a separate fine iter, it is
already included in your total chargas and does nol increase your
electricity costs.
Disect Access Energy Credit: The cost of energy credized 1o
custamers wic purchase efectricity from a non-PG&E scurce.
Distribution: The cost of d'slnbulmg the energy over the wires and
utility poles lo your home of busm"ss
Energy Charges: This charge is established 10 pay tur electricity ar d
is equai te charges for enargy purchased by the California Departnen:
of Water Rescurces (CDWR; and charges for al! other energy purchases.
Energy.Surcharges-(ES): Revenues to supplament funding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
G18 and 01-03-082.
Nuclear Decommissioning: The non-bypassabile chargs that will
catlect the funds required 1o restore the site when PG&E s nuclear
power piants are removed from service.
Public Purpose Pregrams: Thez non-bypassable charge, which has
always been part of utiiity biils, of contributing ¢ state-mandated
assistance programs for lew-income custamers and erergy-efficizncy
efforts.
Transmission: The cost of conveyirg energy from pawsr plants to
energy disiributors over high-voltage lines, inciuding charges PGSE
receives frem the Califarnia independent System Cperater (1ST; for
Reliabiiity Services costs under IS contracts with generators requiree
for trar:smission system reiiabitity.

201.01.0113¢. 1203

THIS BILL IS NOW DUE AND PAYARBLE

. PAYING YOUR BILL
. By Mail - Send payment in the enclesed envelope.

« InPerson - Pay at any ®G&E lccal office or pay siation.

= Unpaid Bilt — May requite a depcsit as outlined befow to reestablish
credit and‘or result in disconnection of service.

PAST-DUE BILLS

» Residentizi — The bill is due when you receve # any becomes past due

19 days after the date presented.

Mearesidential — The bill is due when yoh recaive it and becomes past

due 15 days after the date presentad.

A closing bill is considered past due it not paid 15 days after the

mailing date for all customers.

Unable to pay on time? Cail to discuss reasonatie payment

arrangements, special programs and agencies that may be availadle to

assist you, '

You may qualify for reduced rates under PGSE's CARE program. Cal!

PGAE for an application.

It a residential customear claims an inability to pay and PGAE coes not

offer reasurable payment arrangements, he/she may contact the CPUC

at 1-80C-649-7570 or by TDD/TTY at 415-703-2032.

DEPOSITS

= Aresidentiai aeposit wiil be twice the average monthly bill as
estimated by PG&L.

« A nonresidential dcpos)t may be twice the maximum momh'y il as

estimated by PGEE.”

A depas:t i reestablish credit may be required when conditons of

service or the basis on which credit was originally established has

changed.

RULES AND RATES

o The tull text of PGRE's rules and rales is available for inspection upon
request.

« Oplional rates arz availabie to many custorers and may lower your
PG&E bilis. Call PGAE for details.

MISPUTED BILLS

Shoutd yau question this bill, picase request an explandtion from PGIE. ¥ you
theseaiter deidve vou have oesn billed wncorreclly, s2nd the bill ano 2 statement
sufResting your betet that tne bui is not correct to:

.

California Public Utilities Commissian (CPUC)
Consumer Atfairs Branch

505 Van Ness Avenue

San Francisco, CA 94102

service wrned off if the Gill has nat o2en paie,
madz payaule to the CPUT. If 3

To avoud havin
he ameunt ¢l i

compietss its review. The CPUC will revisw the hasis ot e pilled amount,
cemmuniczte she resuits of its review o the parties ane make distursemants ¢!
any seposit.

The CFUC wilt not, hawever, 3SCEET 0EOUSILS waan The disputz appears to &
maters $hat do not giresdy relass 1 the accuracy of the Sid. Such mafters
the quatity of 2 uility's service, general l2vet of zates, pending rate applications
and sources of fuel or power.

Page 2 of 4
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.77 BEALE ST
SAN FRANCISCO CA 99999

Service ID #: 9002424010
Rate Schedule : G1 S Residential Service
Biliing Days : 31 days

Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier Usage
F 45634864 1,226 1,262 36 1.020800 37 Therms
Charges
10/05/2002 - 10/06/2002
Gas Charges $1.66 o
Baseline Quantity 141290 Tbetms. . . __ _...__ . .
Baseline Usage 141000 Therms @ $0.61679
Over Baseline Usage 0.97710 Therms @ $0.81207
Net Charges $1.66
PG&E's Gas Procurement Cost (Rate Schedule G-CP)is $0.33804 / therm
Public Purpose Program Surcharge $0.04 ($0.01736 per therm)
Taxes
Utility Users’ Tax (8.000 %) $0.13
Charges
10/07/2002 - 11/04/2002
Gas Charges . $27.31
Baseline Quantity 20.48710 Therms o
Baseline Usage 20.49000 Therms @ $0.70956
Over Baseline Usage 14.12290 Therms @ $0.90484
Net Charges : $27.31
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.43081 / therm
Public Purpose Program Surcharge $0.60 ($0.01736 per therm)
Taxes . .
Utility Users' Tax (8.000 %) $2.18
TOTAL CHARGES $31.28
Usage Comparison Days Billed Therms Billed Therms per Day
This Year 31 37 1.2
Last Year 29 54 1.9
Service ID#: 9002424005 i
Rate Schedule : E1 SM Residential Service
Billing Days : 31 days
_ Rotating Prior Current Meter
Serial _OQutage Blk Meter # Meter Read Meter Read Difference  Constant Usage
F 130 796546 35,998 36,788 790 1 790 Kwh

L

@ Recycied Paper

30% Pesi-Consumar Waste

9999999049-9

pRvivie bviviviv vl

Page 3 of 4

Farw 01-R330 677




JOHN SAMPLE #46 ,

Charges
10/05/2002 - 11/04/2002

Electric Charges

Baseline Quantity 987.38000 Kwh
Baseline Usage 790.00000 Kwh @ $0.11589

Legislated 10% Reduction
Energy Surcharge (ES)
Net Charges :

790.00000 Kwh @ $0.01000

$91.55

9.16-
7.90

The net charges shown above include the following component(s). Please see

definitions on Page 2 of the bill.

Electric Energy Charge $0.05562/Kwh

Transmission
Distribution
Public Purpose Programs

$43.94

6.31
28.01
3.41

$90.29

$0.16
7.22

$97.67

Nuclear Decommissioning . . 038 .
Competition Transition Charge (CTC) 9.01-
Trust Transfer Amount (TTA) 9.35
Energy Surcharges 7.90
Taxes
Energy Commission Tax
Utility Users’ Tax (8.000 %)
TOTAL CHARGES
Usage Comparison i Da))s Billed [ Kwh Billed Kwh per Day
This Year 31 790 255
Last Year 29 827 28.5

Rotating outage blocks are subject to change without advance notice due to aperational conditions.

All customers pay a Competition Transition Charge as part of the charges above, including those who choose

an elecitricity supplier other than PG&E.

cozddo2
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Qriginal Cal. P.U.C. Sheet No. 21284-G
N Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
& San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY (L)

ENERGY STATEMENT—CENTRAL MAILING |

FORM NO. 01-6630 (REV 12/02) (M |

(ATTACHED) |

I

|

The attached sample of PG&E’s billing format is used for the following rate schedules. |

: |

GL-1—Residential CARE Program Service |
GSL—Multifamily CARE Program Service (L)
Advice Letter No. 2426-G Issued by | Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.

46975 Regulatory Relations




SR o Ciccti:Company

99909002194188L00000040720000011900 - L

9999999999-9 | 11/08/2002 $119.00
|
1205:1.1.84 1 AT 0.292 '
PG&E
IlllllIlllllllll”!lllllllllll”lllllllllllllllll”lllllllll BOX 997300
JOHN SAMPLE #29 SO AMENTO CA
95899-7300
CARE (Residential)
77 BEALE ST
SAN FRANCISCO CA 99999-1000
201.1205 A
Please return this portion with your payment. Thank you. Reprint ©
ep
o epe ACCOUNT SUMMARY
Assistance is available by ) _
telephone 24 hours per day, Service Service Dates , Amount.
7 days per week. Gas 10/05/2002 To 11/04/2002 $6.63
_ Electric 10/05/2002 To 11/04/2002 34.01
800 W 2ND ST Energy Commission Tax : 0.08 |
ANTIOCH CA 94509 s
Current Charges Due 12/02/2002 $40.72
- Previous Balance 153.28
_9999999999‘9 10/16 Payment - Thank You 75.00-
CARE-Discount-Rate TOTAL AMOUNT DUE ) $119.00

SA :
77 BEALE ST ‘ {
SAN FRANCISCO CA 99999

November 2002

The winter baseline season began on November 1. Your total baseline quantities shown were calculated using your daily winter
baseline quantities starting November 1 and your daily summer baseline quantities for any days in your billing period prior to
November 1.

Remember: PG&E’s gas prices change monthly to better refiect changes in the cost of gas. Gas prices are usually higher in winter
and lower in summer, as demands change. If you wish to average your bills over the year, our Balanced Payment Plan is available.

Our Balanced Payment Plan (BPP) can help you manage your energy bills. BPP will evenly distribute the cost of your annual energy
bill over one year so you'll be paying about the same amount each month. To find out if you qualify, call 1-800-743-5000.

IUAR R

@ Recycled Paper

AN Pret.Sancamor Waeta Casm A1 cE7n 00




Heipful Phone Numbers
Customer Services — English
TDU/TTY (Speech/Hearing-lmpaire
Servicio af Cliente en Espanol {Spznish
EEPBBEEED Chese) ...

G M g V8 Kan (Vietnamese)

1-800-743-5000
1-800-652-4712
-30C-360-6738
-80C-893-9535
-30(-298-5:138

1-800-833-3555

Smarter Energy Line
{Residential Energy EMiciency Infocrration)

Energy Theft Hetline
For A Claim Form
internet Address

1-800-854-6250
1-800-743-4500C
www.pge.com

ELECTRIC INDUSTRY COMPETITHON DEFINITIONS
Competition Transition Charge: This charge was autherized
by the CPUC and allows PGA&E to recover costs related o ifs
CPUC-approved, pre-restructuring investments in ehecing
generating facilities and power purchase cantracts. Al
customers are ubligated io pay the CTC. The CTC does not
diminish your 10% rate reducticn nor increase the amount of
your bill.
Legisiated 10% Reduction: All residential and eligitle small
business cLsmers receive this diszount effective January 1, 1993,
This rate reduction was ordered by the Legislature to provide some
benelits of electric industry restructusing at the earhiest pussilite date.
Trust Transfer Amount (TTA): A portion of histaric costs has been
financed through low-ccost bonds ta recuce your total bill by 106%. The
TTA reflacts the costs of thesa bonds, which are less expensive than
the type of financing the utiiitics previousiy employed. The TTA dues
not offset your rate reduction, ncr ¢oes it increase the total amount you

otherwise wouit have paid. The TTA Fas Leen irasierred toa
subsidiary of PGXE and then to a public trust. PGAL is coliecting tue
TTA ¢n behalf of the subsidiary and public trust. The TTA Soes nat
belong to PGKE. Although the TTA is shown as a separate line item, it s
already inciuded in your total charges and does not increase your
electricity cosis. .

Dirgct Access Energy Credit: The cost of energy <redted to
customers wie purchase electricity from a non-PO% T source.
Distribution: The cost of distributing the energy cver the wires and
utility poles to your h3me oc business.

Energy Charges: This charge is astablished to pay for elecincity and
is equal to cnarges for energy purchased by the Califorma Depariment
of Water Resources {COWR) and chargas tor aif other energy purchases,
Energy Surcharges (ES): Revenues o supplement funding for
ongoing eaergy cests as autherized by the CPUC in Deécisions 01-01-
018 and 31-03-082.

| Nuctear Decommissioning: The non-bypassable chargs that wi
coilect the funds required to restore the site when PG&E's nuclear
power plants are removed {rom scrvice.

Public Purpose Pragrams: Thz nan-bypassatle charge, which has
always been part of utility Liils, of contributing Lc state-mandated
assistance programs for low-income customers and erergy-efficiency
efforts.

Transmission: The cost of conveying energy from pawar plants to
eneryy distributors over high-voltage lines, including charges PG&E
receives from the Califurnia Independent System Operater (1SO) far
Reliability Servicas casts under 1SO contracts with pENErators requires
for trarsmission system reiiability.

.201.01.00100. 1205

THIS BILL IS NOW DUE AND PAYABLE
PAYING YDUR BiLL
« By Mail - Serd payment in the enciosec enveiups
« In Person -- Pay at any PGAE lccal office or pay s d
» Unpaid Biil - May require a deposit as sutlined below to reestablish

credit and/or result in disconnection of service.

PAST-DUE BILLS
« Tesidestizi — The bill is cue when you recewve o and becomes past due
19 deys after the date prescnted.
Nenzesidential ~ The bill is due when you recave it and becomes past
dug 15 days altar the date presented. :
A closirg bill is considered Dast due if not paid 15 days after the
mailing date for ail custemers.
Unatie to pay on time? Call to discuss reasonatle payrent
arrangements, special programs and agencies that may be availadle o
assist you. E
* You may guzbfy for reduced rates under PGSE's CARE program. Cal!
PG&E for an applicaticn.
It a residential customer claims an inability tc pay and PG&E does not
offer reasorable payment arrangements. ha/she may contact tha CPUC
at 1-800-649-7570 or by TDO/TTY at 415-763-2032.

DEPOSITS

* Aresidenuat sepasit wil be twice the average monthly bill as
estimated by PG&E. .

* A nonesiduntial deposit may e wice the maximum montaly il as

estimated by PGLE.

A deposit e reestablish credit may be reguired when conditions of

service or the basis on wltich credit was originally established has

changed.

RULES AND RATES

o The tubl text of PGRE's rules and rales 15 avanlaoiy for IRSPeCton Lpoit
request. :

« Optional files arz available to miany customers and may luwer you
PBEE bilis. Call PGXE for details.

DISPUTED BILLS

Sneuid you quesiien trus Lil, pieast request an explanauon ficm PGAT I* you

therealer © you ha 20 Billed inzarrectly, send tre Dl ano a statenent

suzzoring your belet 1 tae i is not correst te:

-

Calitornia Public Wilities Commissian (CPUC)
Consumer Atfairs Branch

505 Van Hess Avenue

San Francisca, CA 94102 N

4 service wrnad a1l if 1he bl has nol b
ill made ¢ %0 thz CPUC, I you

To avora navin
the aroun:

unued fer nonpayment of the il antit the CFUC
ew. The CPUC will revizw the basis ot the buled amcunt,

@ resuits of IS roview 10 e parties and make disbursements of

cannol be di
CONMET
communic
any ceposit.

The CPUC wiii nai, N
mnatters Mardo o
the quanty of 3
@nd sourees of

vef, ISUpI CLLOSits wren ihe dispuse appears 13 ne wver
Uy relie 1o the acsuracy of the Gi Such matters 'acivue
ice, gzneral level of rates, pending rite applications
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Electric Company -

B

JOHN SAMPLE #29 , CARE (Residential)

77 BEALE ST
SAN FRANCISCO CA 99999

.

Service ID # : 9002194010
Rate Schedule : G1 S Residential Service
Billing Days : 31 days
Prior Current
Serial Meter # Meter Read Meter Read Ditference Multiplier Usage
F 53053352 351 363 12 1.031400 12 Therms
Charges
10/05/2002 - 10/06/2002
Gas Charges $0.48 o
Baseline Quantity 1.41290 Therms ,
Baseline Usage 0.77419 Therms @ $0.61679
CARE Discount 0.10-
Net Charges $0.38
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.33804 / therm
Public Purpose Program Surcharge $0.01 ($0.01053 per therm)
Charges
10/07/2002 - 11/04/2002
Gas Charges $7.97
Baseline Quantity 20.48710 Therms
Baseline Usage 11.22581 Therms @ $0.70956
CARE Discount 1.72-
Net Charges $6.25
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.43081 / therm
Public Purpose Program Surcharge $0.12 ($0.01053 per therm) )
TOTAL CHARGES $6.63( B
Usage Comparison Days Billed ] Therms Billed T Therms per Day
This Year 31 12 04
Last Year 29 10 0.3
Service ID # : 9002194005
Rate Schedule : E1 SB Residential Service
Billing Days : 31 days
Rotating Prior Current Meter
Serial _Outage Blk Meter # Meter Read Meter Read Ditierence Constant Usage
F _ 50 E53566 72,892 73,301 409 1 409 Kwh
Charges
10/05/2002 - 11/04/2002
Electric Charges $47 .40
Baseline Quantity 477.80000 Kwh
Baseline Usage 409.00000 Kwh @ $0.11589
CARE Discount 9.61-
Legislated 10% Reduction 3.78-
Net Charges $34.01

LR

9999999999-9

Recycled Paper

309 Post-Consumer \Wasta

®
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JOHN SAMPLE #29 , CARE (Residential)

The net charges shown above include the following component(s). Please see

definitions on Page 2 of the bill.

Electric Energy Charge $0.05562/Kwh $22.75
Transmission 3.28
Distribution 5.05
Public Purpose Programs 1.29
Nuclear Decommissioning 0.20
Competition Transition Charge (CTC) 3.40-
Trust Transfer Amount (TTA) 4.84
Taxes ]
Energy Commission Tax $0.08
JOTAL CHARGES $34.09
Usage Comparison Days Billed Kwh Billed Kwh per Day
This Year 31 409 132
Last Year 29 - 267 9.2

Rotating outage blocks are subject to change without advance notice due to operational conditions.

All customers pay a Competition Transition Charge as-part of the charges above, including those who choose

an electricity supplier other than PG&E.

9999999999-9
Page 4 of 4



Revised Cal. P.U.C. Sheet No. 21285-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19703-G
& San Francisco, Califomnia
o
PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (M
(ATTACHED)
The attached sample of PG&E’s billing format is used for the foilowing rate schedules.
GM—Master-Metered Multifamily Service
(L)
: (L)
GT—Mobilehome Park Service
(L)
G-CT—Core Gas Transportation Service (L)
Advice Letter No. 2426-G Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.

46976 Regulatory Relations
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Energy Statement

34L298207000003844200000L0308

lIlllllllllllllllllllllll
JOHN SAMPLE #38
99 BEALE ST

PG&E

BOX 997300
SACRAMENTO CA
95899-7300

SAN FRANCISCO CA 99999--100

200.0527

1-800-743-5000

Assistance is available by
telephone 24 hours per day,
7 days per week.

5LUTHERR
RED BLUFF CA 96080

5038629820-7

JOHN SAMPLE
77 BEALE ST
SAN FRANCISCO CA 99999

December 2002

Please return this portion with your payment. Thank you.

ACCOUNT SUMMARY

Service Service Dates Amount
Gas 11/23/2002 To 12/22/2002 $388.42
Current Charges Due 12/23/2002 $388.42
Previous Balance 214.66
No Payment Received by 12/22/2002

TOTAL AMOUNT DUE $603.08

Pacific Gas and Electric Company wishes you and your family a peaceful and happy holiday season. To all our customers, best

wishes in the coming new ysear.

IR

BILL ID = 503862903731

Page 1 of 2
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Helpful Phone Numbers
Cystn_mer Services — English .

TDO/ITY (Speech/tearing-impairad)
Servicio af Cliente en Espaiiol (Spanish)

-1-800-743-5000
1-800-652-4712
1-80C-650-678%

EFEERETEES Chinese) oo 1-80G-893-9535
Dahmehiabirg bl 4aa [Vietnamese) ...1-80C-298-8438
Smarter Znergy Ling : 1-808-933-9555
(Residential Energy Eificiency Information)
Emgrgy Theft Hotline er-1-800-854-6250
For A Claim Form o T-BUC-T43-5000
Llntemer Address . WWW.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Campetition Transitiva Charge: This charge was authorized
by the CPUC and allows PG&E to recaver costs refated o its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. All’
Gustomers are ubligated to pay the CTC. The CTC does nol
diminish your 10% rate reducticn nor increase the amount of
your bill, :
Legislated 10% Reduction: All residential and eligible small
business customers receive this discount affective January 1, 1903,
This rate reduction was ordersd by the Legislature to provide some
benefits of electric industry restructuring at the carliest pussibie date.
Trust Transter Amount (TTA): A portion of histaric costs has been
financed through Iow-cost bonds to reduce your total bill by 10%. The
TTA reflects the costs of these borids, which are less expensive than
the type of financing the utiiities praviously empleyed. The TTA does
not offset your rate reduction, nor des it increase the total amount you
otherwise would have paid. The TTA has been-transierred-to 1
subsidiary of PGEE and then o a public trust. PG&E is caliecting the
TTA on behalf of the subsidiary and pullic trust. The TTA dees not
telong to PGEE. Although the TTA is shown as a separate line item, it is
already included in your total charges and does rot increase your
electricity costs.
Direct Access Energy Credit: The cost of energy cred:ied to
customers wno purchase electricity from a non-PS&Z source.
Distributian: The cost of distribuling the energy over the wires and
utility peles to your fome or business.
Energy Charges: This charge is estabiished to pay far efectnerty acd
is equal 1o charges for energy purchased by the California Degartn:ent
of Water Resaurces {COWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
ongoing snergy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082. .
Nuclear Decomniissioning: The non-bypassable charge that wiil
callect the funds required o restore the site when PG&E's nuclear
power piants are removed {rem service.
Put;lic,Purpose Programs: The non-bypassable charge, which has
aiways been part of utiiity biils, of contribuling ta statz-mandated
assistance programs for lew-income custemers and energy-efficiency
efforts,
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage linas, including charges PG&E
receives {rom-the California lndependent System Operater {iS0} far
Reliabiiity Services costs under ISO contracts with QENEratars requirec.
for transmission system reiiability. ' I

-201.01.00161. 1205

THIS BILL IS NOW DUE AND PAYABLE

PAYING YOUR BILL

* By Mail - Serd payment in the enclosed envelopa,

= InPerson ~ Pay at any PG&E locai otfice or pay station.

» Lnpaid Bill ~ May require a deposit as outlined beiow to reustatlish
credit and/or result in disconnection of service,

PAST-DUE BILLS

* Residantial - The Bill is due when you receive it any becomes past due

19 days after the daie presented. -

Nonsesidential - The bill is due when you reczive it and becomes past

due 15 days aftar the dale presented.

A clesing biil is considered past due if not paid 13 days after the

mailing data for all customers.

Unatie to pay on time? Call 1o discuss reasonable payment

arrangements, special programs and agancies that may be available o

assist you.

You may qualify for recuced rates under PGRE's CARE program. Call

PG&E for an apptication.

if a residential.customer ciaims an inability to pay and PG&E coes not

ofier reasonable payment arrangements. he/she may contact the CPUC

at 1-800-549-7570 or by TDO/TTY at 415-703-3632.

DEPGSITS

e Aresidential geposit will be twice the average monthly Lill as
estimated by PG&E. :

= A nonresidential deposit may be twice the maximum monthly dif as

estimated by PGXE.

A deposit o resstablish credit may be required when conditions of

Service or the basis on wiich credit was criginally established has

changed.

RULES AND RATES

= The fuil lextof PGAE's rules and rates is availasle for inspection upon
request

« Optional rates are availabie to many customers and may lower your
PG&E bills. Calt PGRE for details.

DISPUTED BILLS
Snould you guestion this bill, please request an explanaton from FGRE. |t you
thereafter delweve you have oesn bilied incorrectly, send tre oill and a statement
suzporting your behet that tae bl 1s not carrect to:

Calitarnia Pubiic Lhilities Commission (Cruc)

Consumer Atfairs Branch

505 Van Hess Avenue

San Francisco, CA 84302
To avord naving service wrned off :f the bilf hias not been pwic, encinse a deposit lor
the arcun: of the bill made payaste to tha CPUT. I You are Lnatle o puy the
amiount in dispule, you must inform the CPUC of your mability 19 gav. Your sarvice
caanet be cisconti tor anit 2t the disp bill unsit he CPUC
cempleres its raview. The CPLC will review the hasis ot the billed amaunt,
communiczte The resuits al its review o the partizs and make qissursements of
any ceposit.
The CPUC wili not, however, aczepr Geposits wnen the dispume appears to be cver
marters What do nat cirecdy relait 1 the 2ccuracy of the bill. Such matters inzluue
the guality of 2 utdity's sarvice, ganeral lavel of ates, penging rate aphications
and sources of fuel cr power.

e




~ JOHN SAMPLE #38 , GT

77 BEALE ST
SAN FRANCISCO CA 99999

Service ID #; 5038629005
Rate Schedule : GT R Mobilehome Park Service
Billing Days : 30 days
Total Units: 29
- Prior Current :
Serial Meter # Meter Read Meter Read Difference Multiplier Usage
S 43789438 24,235 24,867 632 1.212610 766 Therms
Charges
11/23/2002 - 12/22/2002
Gas Charges $595.34
Baseline Quantity 1,740.00000 Therms
Baseline Usage 766.00000 Therms @ $0.77721
Mstr/Sub-meter Discount -$0.25133/space 218.66-
Total Min Avg Rate Limiter 5.73
Gas Mobile Home Park Surchg $0.00691/space 6.01
Net Charges $388.42
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.49846 / therm
Public Purpose Program Surcharge $13.30 ($0.01736 per therm)
JOTAL CHARGES $388.42

Usage Comparison

Days Biled | ThermsBilled | Therms per Day

MR - -

5038629820-7

This Year 30 766 25.5
Last Year 32 358 11.2
=000002.02

3 of 9 =000002.02.87

Page 2 of 2



Original Cal. P.U.C. Sheet No. 21286-G
, & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY L)
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) )
(ATTACHED)

I
|
|
I
|
The attached sample of PG&E’s billing format is used for the following rate schedules. |
|
L

G-MHPS—Master-Metered Mobilehome Park Safety Surcharge ; (

Advice Letter No. 2426-G Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.
46977 Regulatory Relations .
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9999999999-9 11/10/2002 11/12/2002

1205:1.1.145 1 AT 0.292

. PG&E
IIIIIIlllllllllll‘l.lllllllll””IIIllllll”llllllllllll"lll BOX 997300
SACRAMENTO CA
JOHN SAMPLE #16 95899-7300 -

77 BEALE ST
SAN FRANCISCO CA 99999-1000

201.1205

Please return this portion with your payment. Thank you. o
€

E e ACCOUNT SUMMARY
Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount
7 days per week. Gas 10/10/2002 To 11/10/2002 $9.33

= TOTAL CURRENT CHARGES $9.33

Previous Balance 413.23

SAN FRANCISCO CA 94110 10/31 Payment - Thank You 413.23-
9999999998-9 TOTAL AMOUNT DUE $9.33

DUE DATE - 11/12/2002

: LE
77 BEALE ST
SAN FRANCISCO CA 99999

November 2002

The winter baseline season began on November 1. Your total baseline quantities shown were calculated using your daily winter
baseline quantities starting November 1 and your daily summer baseline quantities for any days in your billing period prior to

November 1.

IR W

@ Recycled Paper

Page 1 0f 3
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Helpful Phone Numbers
Customer Services - English ...........
TDO/TTY (Speech/Hearing-lmpaired) .
Servicio af Cliente en Espaiiol (Spanish -80€-660-673%
EEEFRBTIEES Chinese) . 1-80C-893-8535
Dchryhizairg H2am (Vietnamese)........ooooovvveoseeonoenns... 1-900-298-8438
. 1-800-933-9555

... 1-800-743-5000
1-800-652-4712

Smarter £nergy Line
{Residential Energy £tfiziency Information)

Energy Theft Hotline 1-800-854-6250
For A Claim Form 1-80C-743-5060
internet Address wWwWw.pge.com

ELECTRIC INOUSTRY COMPETITION DEFINITIONS
Competition Transitiun Charge: This charge was authorized
by the CPUC and ailows PG&E to recover custs related Lo its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. Al
customers are obligated to pay the CTC. The CTC does nat
diminish your 10% rate reduction nor increase the amount of
your bill. .
Legislated 10% Reduction: All residential 2nd eligibte smalt
business customers receive this discount effective Janwary 1, 1993,
This rate reduction was orderec by the Legistature to provide some
benelits of electric industry restructuring at the carliest possibie date.
Trust Transfer Amount (TTA): A portion of historic casts has been
financed through fow-cost bonds to reduce your total bill by 10%. The
TTA refiects the costs of these bonds. vehich are less expensive thaa
the type of financing the utiiities previously emplcyed. The TTA does
not offset your rate reduction, nor dues it increase the total amount you
otherwise wouid have paid. The TTA has been-transterred-to i
subsidiary of PGLE and then to a public trust. PG&E is caliecting the
TTA on behalf of the subsidiary and public trust. The TTA dees not
belong 1o PGLE. Although the TTA is shown as a separate line item, it is
already inciluded in your total charges and does not incraase your
electricity costs.
Direct Access Energy Credit: The cost of energy crad:ted to
cuslomears wno purchase electricity from a non-PG&L source.
Distributian: The cost ut distribuling the energy over the wires and
utility peles to your home or business.
Energy Charges: This charge is established to pay for electricity and
is equal te charges for energy purchased by the California Degarta:ent
of Water Resources {CDWR) and charges for all other energy purchases,
Energy Surcharges (ES): Revenues to supplament funding for
ongoing snergy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-C82. .
Nuclear Decommissioning: The non-bypassable charge that will
caitect the funds required {o restore the site when PG&E's nuclear
power plants are removed from service.
Public Purpose Programs: The non-bypassabie charge, which has
always been part of utiiity tils, of contributing 1 state-mandated
assistance programis for tew-income customers and encrgy-efficiency
afforts. .
Transmission: The cost of conveying energy from pawer plants to
energy distributors over high-voltage lines, incfuding charges PGAE
receives {rom.the Calilornia Independent System Operater {1S0) for
Reliability Services custs under 1S0 contracts wilh generators required

for transmission system reiiability.

201.01.00181. 1205

THIS BILL IS NOW DUE AND PAYABLE

PAYING YOUR BILL

= By Mail - Serd payment in the enclosed envelope.

« IuPerson - Pay at any PGRE tocal office or pay station.

+ LUnpaid Bill - May require a deposit as outlined below 1o reestablish
credit andfor result in disconnestion of service.

PAST-DUE BILLS

» Residential - The bill is.cue when you recewve it and becomes past due

18 days after lhe date presented.

Nonresidzatial - The Lifl is due when you receive it and becomes past

due 15 days after the date presented.

A closing biil is considered past due if not paid 13 days after the

mailing date for il customers.

Unatle to pay on time? Call to discuss reasonable payment

ar;angements, special programs and agencies that may be availadie 4o

assist you.

You rmay qualify for recuced rates under PGLE's CARE program. Call

PGAE tor an application.

It a residential customer claims an inability to pay and PG&E coes not

otier reasorable payment arrangements, he/she may contact the CPUC

at 1-800-643-7570 or by TDD/TTY at 415-703-2632.

DEPOSITS

= Aresidential aeposit will be twice the average monthiy Gill as
estimated by PG&E.

= Anonresidential deposit may be twice the maximum monthly bit as

estimated by PGLE.

A deposit to reestablish credit may be required when conditions of

service or the basis on which credit was ariginally established has

changed.

RULES AND RATES

» The fuil text of PGRE's rules and rates is availabls for inspection upon
regquest.

+ Optional rates are available to many customers and may lower your
PG&E bilis. Call PG&E for details.

DISPUTED BILLS

Snould you Questian this bill, picise reguest an explanaton frem FGIE, 1 you

thereatter beiave you have deen biled mcerrectly, send tre ol and a statemsnt
supporting your behet that tae il 1s nat correct to:

California Public Utilities Commissian {CPUC)

Consumer Atfairs Branch

505 Van Ncss Avenue

San Francisce, CA 94102
Tv avoid havi ervice wrned off if the biii has not veen pa:e, enclose a deposit fer
the amcunt of thi: bill made payasie to the CPUC. 1 you are Laable to piiy the
amicunt in dispute, you must inform the CPUC of your inabinty to pay. Yeur szrvice
cannot e discontinued tor nonpayment af the disputec bill ol the CRUC
compietes its review. The CPUC will review the basis of the billed amount,
communicate the resuits at ‘ts review to the partiss and make gissursements of
any depasit.

The CPUC wiil not, hawever, accepr deposits wnan the dispure appears to be gver
matiers INat €2 nat cirestly refdie 1o the aczuracy of the Lill. Such matters insluge
the quality of 2 ut:lity's service, ganerat izvel of rates, pending rate applications
and sources af fuel or power,

Page2of 3
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JOHN SAMPLE #16 , Auxiliary Meter (Gas)

77 BEALE ST
SAN FRANCISCO CA 99999

Service ID # : 3368563005
Rate Schedule : GM T Master-Metered Multifamily Service
Billing Days : 32 days

Total Units: 8
\, Prior Current
‘ Serial Meter # Meter Read Meter Read Difference Multiplier Usage
J 29417212 4,256 4,269 13 1.013000 13 Therms Est
Charges
10/10/2002 - 11/06/2002 o
Gas Charges $8.07 i
Baseline Quantity 183.40000 Therms i
Baseline Usage 11.37500 Therms @ $0.70956
Net Charges $8.07
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.43081 / therm
Public Purpose Program Surcharge $0.20 ($0.01736 per therm)
Charges
11/07/2002 - 11/10/2002 )
Gas Charges $1.26
Baseline Quantity 26.20000 Therms
Baseline Usage 1.62500 Therms @ $0.77721
Net Charges $1.26
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.49846 / therm
Public Purpose Program Surcharge $0.03 ($0.01736 per therm)
TOTAL CHARGES ' $9.33
Usage Comparison Days Billed Therms Billed Therms per Day
This Year 32 13 - 04
Last Year 28 420 15.0

This is an estimated bill. When it is not possible to read the meter, we provide an estimated bill for-your
convenience. If necessary, please contact your local office to make arrangements to read your meter.

9999999999-9

AWK

Recycled Paper
30% Pest-Lonsumer Wasie Form 01-8630 9/98



Original Cal. P.U.C. Sheet No. 21287-G
Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
San Francisco, California

ok

PACIFIC GAS AND ELECTRIC COMPANY (L)
ENERGY STATEMENT—CENTRAL MAILING |
FORM NO. 01-6630 (REV 12/02) (m |
(ATTACHED) |
' I
: I
The attached sample of PG&E’s billing format is used for the following rate schedules. |
|
GML—Master-Metered Multifamily CARE Program Service |
GTL—Mobilehome Park CARE Program Service (L)
o
Advice Letter No. 2426-G Issued by Date Filed November 25, 2002_
Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

46978 Regulatory Relations
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Energy Statement

470L7210300000342530000034253

SRR

$342.53

JOHN SAMPLE #39
GT CARE
77 BEALE ST

PG&E

BOX 997300

SACRAMENTO CA

95899-7300

SAN FRANCISCO CA 99999-1000

200.0528

1-800-743-5000
Assistance is available by
telephone 24 hours per day,
7 days per week.

SAN JOSE CA 95113

6687067210-3

CARE-Discount-Rate

7 BEALE ST
SAN FRANCISCO CA 99999

December 2002

Please return this portion with your payment. Thank you.

DUE DATE - 12/23/2002

ACCOUNT SUMMARY

Service Service Dates Amount
Gas 11/23/2002 To 12/22/2002 $342.53
TOTAL CURRENT CHARGES $342.53
Previous Balance 1,460.09
12/06 Payment - Thank You 1,460.09-
TOTAL AMOUNT DUE $342.53

Pacific Gas and Electric Company wishes you and your family a peaceful and happy holiday season. To all our customers, best

wishes in the coming new year.

As a master-metered customer with CARE qualified tenants, this bill has been calculated using both CARE and non-CARE rate
schedules. You are required to bill all the usage of the CARE-gualified tenants using the reduced CARE rate schedule.

BILL ID = 668706739259

ARHIR

Page 1 of 2




———

Helpful Phone Numbers
Cpstnmur Services — English ...........
TBO/TTY (Speech/Hearing-impaired,
Servicio af Cliente en Espaiiol (Spanish)
gﬂgﬁﬁs}ﬂmﬁﬁg (Chinese; ..........
By bt 74 Haa (Vi

Smarter Energy Line
{Residential Energy Ciizisncy Information)

Energy Theft Hotline

For A Claim Form
Internet Address >

.. 1-800-743-5000
.1-8U0-652-4712
80C-630-5789
800 -893-3555
1-80C-293-8438
1-809-933-9555

1-800-854-6250
1-800-743-5000
wWwWw.pge.cem

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transitiun Charge: This chargz was authorized
by the CPUC and illows PG&E to recaver costs related ta its
CPUC-approved, pre-rastructuring investments in alectric
generating facilities and power purchase contracts. Al
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reducticn nor increase the amogn: of
your bill. :
Legisiated 10% Reduction: All ial 2nd efigible small
business customers receive this discount effective January 1, 1993,
This rate reduction was ordersc by the Legistature to provide some
benefits of alectsic i industry : restructuring at the earfiest possible date,
Trust Transfer Amount (TTA): A partion of historic costs has been
financed through low-cost bonds to reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which are less expensive thaa
the type of financing the utiiities previously employed. The TTA does
nat offset your rate reduction. nor dues it increase the total amount you
otherwis2 would have paid, The TTA has. heen-transierred-to 2
subsidiary of PGEE and then ta a pubiic trust. PG&Eis catiecting the
TTA on behalf of the subsidiary and public trust. The TTA dees not
belong 10 PGXE. Although the TTA is shown as a separate line item, itis
already included in your total charges and dces not incraase your
electricity costs.
Direct Access Energy Credit: The cost of energy cred:ied to
custamers wno purchase electricity from a non<P38% source.
Distribution: The cos: of distrit:uting the energy over the wires and
utifity peles o your l‘ome or business. .
Energy Charges: This ‘.harge is established to pay for electricily and
is equal 1¢ charges for energy purchased by the California Degartn:ent
of Water Resaurces {COWR) and charges for all other energy purchases.
Energy Surcharges (ES): Rcvgnues to supplement funding for
ongcing shergy £osts as authorizad by the CPUC in Decisions 01 -01-
018 and 01-03-082.
Nuclear Decommissioning: The non-bypassabie \...arge that wiil
coliect the funds required to restore the site when PG&E'S nuclear
power plants are rermoved from service. -
Publfic Purpose Programs: The non-bypassable charge, which has
atways beea part of utility tiils, of contributing ¢ statz-mandated
assistance progrems for low-inzome customers and energy-efficiency
etforts.
Transmission: The cost of conveying energy from pawer planis to
energy disiributers over high-voltage fines, inctuding charges PGXE
receives {rom-the Cafilomia hdepz,nd-'xt ystem Operater (ISO) for
Reliability Sanices casts under 1S0 -nnuaczs with u:ncrmors requiied.
Jor trausinission systernreizbiliyy, "

207 aOJ».‘O»O‘I.S] 1405

THIS BilL IS NOW DUE AND PAYABLE
PAYING YOUR BILL
* By Mail - Send payment in the enclosed envejopa.
* InPerson - Pay at any PG&E local office or pay station.
« Unpaid Bil! ~ May require 2 deposit as outiined beiow to rezstablish
credit andior resull in disconnection of service,

PAST-DUE BILLS

= Residantial - The ill is due when you recewve it and becomes u,_st due
19 days after the daie presented.

Nearesidzntial ~ The bill is due when you recawe it and bﬂcomes past
due 15 days after the dale presented,

A clesing bifl is considered past due if not paid 15 days afier the
mailing date for alt customers.

Unatie lo pay on time? Cail 10 discuss reasonable payment
arrangements, special pragrams and agencies that may be availaite to
assist you,

You may qualify for recuced rates under PGRE's CARE program. Call
PGAE for an application.

It a residential. customer claims an inability to pay and PG&E coes not
otier reasonable payment arrangements, he/she may contact the CPUC
at 1-800-549-7570 or by TDO/TTY at 415-703-2632.

DEPOSITS

= Aresidential aeposit will be twice the average monthly Bill as
esiimaled by PG&E.

= A nonresidential deposit may be twice the maximum monthly didl as
estimated by PGXE.

. A denosxt 0] re-*slﬂbhsn cre..m may be requred when conditions of

service or the basis on which credit was angmally established has
"\ang:,d

RULES AND RATES

= The fuil text of PGRE's rules and rates is available for inspection upon
reguest,

« Cptional rales ars available to many customers and may lower your
PGRE bills. Calt PGRE for details.

DISPUTED BILLS
Snould you question tis bi, please reguest an explananon from PGAE. 1t you
theraalter belewe you have peen tilled nzersestly, send tre oil and a statement
Surporiing your beliet that tae bl 1s not correct to:

California Public Utilities Commissian (CPUC)

Consumer Atfairs Branck

505 Van Ness Avenus

San Francisco, CA 94102
To avoid Raving service wrned off i the bill has not besn pa, enciose & deposy for
the amaun: of thi: biil made payzsle to the CPUT. If You atle to piy the
amauntin & spulr. you must intorm the CPUC of your nabiiity 15 gav. Your szrvics
caonet be di tor nonpayment af the dispuies bit unril the CPUC
cemoiztes its review. The CPUC will review the basis at e billed amount,
communiczte the resuits ol ils review o the partizs and make gissursements of
any deposil.
The CPUC wili rot, hawaver, ascept deposits wnen e dispurs appearcs to b o
maers that eo not cirectly relate 1 the aczuracy of the Bk, Such matt
the cuality of 2 ubtity’s service, general tave) of fates, pending rute applicat
and sources of fue!l ¢r power,




JOHN SAMPLE #39 , GT CARE

77 BEALE ST
SAN FRANCISCO CA 99999

Service ID#: 6687067005

Rate Schedule : GT X Mobilehome Park Service
Billing Days : 30 days

Total Units: 34  CARE Units: 2

Prior Current
Serial Meter# Meter Read Meter Read Difference Multiplier Usage
Z 42721305 27,436 27,988 552 1.217370 672 Therms
Charges

11/23/2002 - 12/22/2002
Gas Charges $522.29

Baseline Quantity _ 2,244.00000 Therms

CARE Baseline Usage 39.52873 Therms @ $0.77721

Baseline Usage 632.47027 Therms @ $0.77721
Mstr/Sub-meter Discount -$0.25133/space . 256.36
Total Min Avg Rate Limiter 76.20
CARE Discount 6.65
Gas Mobile Home Park Surchg $0.00691/space 7.05
Net Charges $342.53

PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.49846 / therm
- Public Purpose Program Surcharge $7.08 ($0.01053 per therm)
O CHARG $342.53
Usage Comparison Days Bilied I Therms Billed | Therms per Day
This Year 30 672 224
Last Year 32 1,912 59.8

6687067210-3

MV == 7 222 naes .o



Revised Cal. P.U.C. Shest No. 21288-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19705-G
& San Francisco, California

‘-

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (M
(ATTACHED)

The attached sample of PG&E's billing format is used for the following rate schedules.

G-NR1—Gas Service to Small Commercial Customers

(L)

G-NR2—Gas Service to Large Commercial Customers (L)

Advice Letter No. 2426-G Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

46979 Regulatory Relations
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4549311609-4 - 06/30/2001

$1,878.23 07/17/2001

“IIIIIlllllll“”lllllIHIIH“IlllllllllII“”I[HIIHIIH“

JOHN SAMPLE PG&E
123456 SAMPLE AVENUE ggé ng%g oca
AN F CISC -
S RAN 0 CA 99999-3999 95899-7300
201.1222
Please return this portion with your payment. Thank you. @
ACCOUNT SUMMARY
1-800-743-5000
Assistance is available . .
telephone 24 hours pe,?ay, Service Service Dates Amount
7 days per week.
Gas 06/02/2001 To 07/01/2001 $1,747.19
Utility Users® Tax 131.04
77 Beale Street TOTAL CURRENT CHARGES $1,878.23
San Francisco CA 93999 Previous Balance 1,230.30
07/10/2002 Payment — Thank You 1,230.30-
TOTAL AMOUNT DUE $1,878.23

45493116039-4

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 93999

June , 2001

DUE DATE - 07/17/2001

For a convenience fee you may pay by VISA, Discover or by ATM card with tne STAR symaoi by calling 1-800-891-8625.

Always play it safe around power lines. Keep tools, equipment, antennas and peopie at least 10 feet away from averhead lines. If
you see a downed wire, stay away and warn others to stay away, and cali PG&E ar 8-1-1 immediately. Also keep off ail utitity

poles and towers.




Helpful Phane Numbers
Customer Services — English ... _....cc.—......... 1-B00-743-5000

TDO/TTY {Speech/Haaring-impaired) .........c.w... 1-800-652-4712
Servicio af Cliente en Espaial {Spanish}.............1-800-860-6789
IR ERETENR Chinese) oo 1-800-893-9555

Ochrysct i Fikou (Vi ) 1-800-298-8438
Smarter Energy Line 1-800-933-9555

. {Residensal Energy Efficiency Information)
Energy Theft Hotline 1-800-B54-§250
For A Claim Formn 1-800-743-5000
Intemet Address WWWw.pge.cam

ELECTRIC (NDUSTRY COMPETITION DEFINITIONS
Campetition Transttion Charge: This charga was authorized
by the CPUC and allows PGEE to recover costs related la its
GPUC-approved, pre-restructuring investments - elactric
generating facilities and power purchase cantracts. Al
customars are abligated to pay the CTC, The CTC daoes nat
diminish your 10% rate reduction nor increase the amount of

yaur hill.
Legislated 10% Red All residerntial and eliible smalt
bwsiness customers receive this discount eifective January 1, 1938,
This rate reduction was ardered by the Legislature to provide soma
benelits of eiectric industry rastructuring at the earliest possibia dats.
Trust Transfer Amaum (TTA): A porticn of historic costs has been
financed through low-cest bonds o reduce your total bill by 10%. The
TTA reflzcts the casts of these boads, which ara iess expensive than
the type of fimancing the utilities previously empioyed. The TTA doas
not offset your rate reduction, nor dues il increase the total amaunt you
olherwisa wouid have paid. The TTA has been transfered to a
subsidiary of PGAE and then o a pubiic trust. PGAE is callecting the
TTA cn behall of the subsidiary and public trust The TTA dees nat
belong to PGLE. Althuugh tha TTA is shown s a separate line item, il is
alraady included in your total charges and daes not increase yous
electncity costs.
Dlract Access Euvergy Credit: Tha cost of energy creditad tu
custamars who purchase efectsicity from a non-PGSE saurce.
Distributian: The cos! of distributing the anergy over the wires and
ility poles ta your hama of business,
Enargy Charges: This charge is established ta pay for electricity and
is eaual 1o chrarges for energy purchased by the Caliloriia Department
of Water Resauices (COWR) and charges for all other ariergy purchases.
Energy Surcharges (ES): Revenues ta supplement funding for
angging enerqy costs as autharized by the CPUC in Decisians 01-0%-
018 and 01-23-082.
Nuclear D i g The non-byp t2 charge that will
collect the tunds requirad to restore the site when PGAE'S nuclaar
power plamts are rermaved fram service. ]
Public Purpase Pragrams: The non-bypassable charge, which has
always been part of utility bills, of contributing ta state-mandated
assistance programs fur low-incoma customers and energy-efficizacy
eforts.
Transmission: The cost of conveying energy from power plants ta
anergy distributors over high-voltage fines, including charges PGAE
receives {ram the Cafifornia Independent System Cperator (1SQ) far
Raliability Services costs under 1SO contracts with generators required
for transmission systam reliatulity.

THIS BULL IS N0V DUE AND PAYABLE
PAYING YCUR BILL
» By Mall —Send payment in the enclosed envelope.
« in Parson - Pay at any PG&E local office or pay station.
» Unpaid Bill - May require a depasit as quiined below to raestablish
. cradit and/or result in disconnection of service.

PAST-DUE BILLS

« Residentiai - The bill is due when you receive it and bacomes past dua
19 days aitsr the date presented.

Monresidential — Tha bl is dus when you reczive it and becomes past
due 15 days aftar the data prasanted.

A closing bill is considered past due if not paid 15 days afier the
mailing date for all customers.

= Unable to pay on tima? Call {o discrss reasonabte payment
amangements, special programs and agencies that may be availakle to
assist you.

You may qualify for reduced rates under PGRE's CARE program. Call
PG&E for an applicaiion. .

I a residential customer claims an inabilily to pay and PGE does nat
after hie pay arrang he/she may cantact the CPUC
at 1-800-649-7570 or by TOO/TTY at 415-703-2032.

BEPOSITS

» Aresidental deposit will be twice the average manthly bill as
astimated by PC&E.

A nonresidential depasit may be twice the maximum monthty il as
estimated by PGRE.

A depaosit lo reestablish credit may be required when conditions of
service or ihe basis on which credit was ariginally establisned has
changad.

AULES AND RATES

« The tull text of PGRE's rules and rates is available far insp=ction upon
request.

« Qptignal rates ara available to many customers and may lower your
PEAE bills. Celdl PGAE lor details.

DISPUTED BILLS
Shauid you queilon this Bill, please request an expianabien fram PGAE. If you
herzalter halieve you have been billed incarmectly, send the bill and & statement
sugpaking your beiiet that the oMl is nat correct ta:

Galitarnia Public Uiilithex Comrniasion (CPLT)

Caasumer Aftairs Qranch

' 305 Van Ness Avenue

San Frarchics, CA 94102
To avaid having servica turned off if the bill has not basn pad, enclose a deposit lor
e amount of tha bill made payabia to the CPUC. if you are unable to pay the
amount in dispule, yau must inform the CPUC of yous inability b pay. Yaur service
cannot be discontinued tor nenps 2 . of the disputed bil uatil the CAUC
competss its review. Tha CPUC will review the basis af the billed amaunt,
communicats the resutts of its review o the parties and makae disbursements of
any depasit
The CPUC will not, hawesreer, accept deposis when the disputz appears to be aver
matters hat da not directy reate to the agcuracy of e bill. Such matters lnclude
the guallty of a utilily's service, general levet of rates, pending tate applications
and saurces of fuel or power.




JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO, CA 99998

Service ID # 4549311040
Rate Schedule: GNR2 Gas Service to Large Commercial Customers

Billing Days: 29 days

Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier ’ Usaage
B 4615896X 0 2,000 2,000 1.008500 2,017 Therms
Charges 06/02/2001-06/06/2001
Gas Charges $385.89
Net Charges $385.89
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is*Sx.ooc0utherm
Public Purpose Program Surcharge is $X.Jx (§x.,000cx per therm)
Taxes Utifity Users' Tax (7.500%) $28.94
Charges | 06/07/2001-06/30/2001
Gas Charges $1,361.30
Net Charges $1,361.30
PG&E’s Gas Procurement Cast {Rate Schedule G-CP) is $x.xcow/therm
Public Purpose Program Surcharge is $x.xx (§x..00xxx per therm)
Taxes Utility Users' Tax (7.500%) $102.10
$1,878.23

TOTAL CHARGES

' Usage Comparison | Days Billed | Therms Billed | Therms per Day

This Year 29 2,07 £9.6
Last Year N/A /A N/A

4549311609-4




Original Cal. P.U.C. Sheet No. 21289-G
Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY (L)
ENERGY STATEMENT—CENTRAL MAILING |
FORM NO. 01-6630 (REV 12/02) (M |
(ATTACHED) / |
|
|
The attached sample of PG&E’s billing format is used for the following rate schedules. |
|
G-CARE—CARE Program Service for Qualified Nonprofit Group-Living and Qualified |
‘ Agricultural Employee Housing Facilities ' (L)
Advice Letter No. 2426-G Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

46980 Regulatory Relations
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! Nimoe ou tuetd
1428618347-1 03/12/2002 $51.88 03/29/2002
”llllllllllll””IIIIIIIIIIH“Illlllllllll!“lllllllllllll”
JOHN SAMPLE PG&E
123456 SAMPLE AVENUE BOX 557300
SAN FRANCISCO CA 99999-9999 SACRAMENTO CA
95899-7300
201.1222
Please retum this portion with your payment. Thank you. ®
* ACCOUNT SUMMARY
1-800-743-5000
Assistance is available b ) .
te,:':h.,:?zli :zzl,: ,,:, Ja,, Service Service Dates Amount
7 days per week, :
Gas - 02/02/2002 To 03/01/2002 $51.88
TOTAL CURRENT CHARGES $51.88
77 Beale Street Previous Balance 120.00
San Francisco CA 99999 03/10/2002 Payment — Thank You 120.00-
TOTAL AMOUNT DUE $51.88
4549311605-4 DUE DATE - 03/29/2002
CARE Discount

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

March , 2001
For a convenience fee you may pay Dy VISA, Discover or by ATM card with the STAR symbol by caliing 1-800-891-8625.

Always play it safe around power lines. Keep teals, equipment, antennas and people at least 10 feet away from averhead lines. If
you sae a downed wire, stay away and warn others to stay away, and call PG&E or 9-1-1 immediately, Also keep off all utility

poles and towers.

CRCRTE T TINITTE LR ITOIY Y L FIIS I
NARE 4 Aé2




Helpful Phane Numbers
Customer Servicas —English .. ................ 1-800-743-5000

TOD/TTY {SpeechvHearing-impaired) 1-B00-652-4712
Servicio af Cliente en Espaioi {Spanish)........... 1-800-860-678%
EESRETEEE Chinese) v ..1-800-893-9535
Mnﬂhiﬁmﬂ,ﬂh [Viet ) 1-800-298-8438
Smarter Energy Line 1-800-933-3555
(Residential Energy EMtciency Information)
Energy Theft Hotline 1-800-854-6250
For A Claim Form 1-80C-743-5000
Internet Address WWW.pge.com

ELECTRIC !HDUSTRY COMPETITION DEFIRITIONS
Competition Transition Ckarge: This charga was autharized
by the CFUG and aliows PGIE to recover custs related tg its
CPUC-approved, pre-restructuring investments in elactric
generating facilities and power purchase contracts. All
customers are abligated ta pay the CTC. The CTC dees not
diminish your 10% rate reduction nor increase the amount of

your bilt,
Legisfated 10% Red All residential and eligible small

business customars receive this discount effective January 1, 1998,
This rate reduction was ordered by the Lagisiature to provide soma
benelits of electric industry restructuring at the earliest passible date.
Trust Transfer Amount {TTA): A portion of histaric casts has been
financed through low-cost bands 1o reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which are less expensive than
the type of Sinanicing the utilities praviously employed. The TTA doas
nat otfset your rate reduction, nor dozs il increase the total amaunt you
otharwisa wauld have paid. The TTA has been transferred to a
subsidiary of PGAE and then 1o a public trust. PGAE is collacting the
TTA on bahalf of the subsidiary and public trust. The TTA daes not
haiong to PGRE. Altheugh tha TTA is shown as a separale line item, it is
alraady inciuded in yaur total charges and does not ingraasa your
electricity costs.

Direct Access Energy Credit: The cost of energy credited to
customers who purchase electricity trom a non-PG&E saurce.
Distributica: The cost of Jistribsting the enargy over the wires and
utility poies to your hante or businass.

Enargy Charges: This charge is established to pay for electncity and
is equal to charges for energy purchased by the California Departmant
al Water Resources (COWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to suppiement funding for
angoing energy casts as autharized by the CPUC in Decisions 01-01-
018 and 01-03-082.

Nuciaar D ing: The nun-byp ble charge that will
coilect the funds required to restore the site whan PG&E's nuclzar
power plants are removed from servica,

Pubilc Purpase Pregrams: The non-bypassabie charge, which has
always bean part ot utility dills, of contributing to state-mandated
assislance programs for low-Incame customers and energy-efficiency
efforts.

Transmission: Tha caost of conveying energy from power plants 1o
snargy distributors over high-voltage lines, including charges PGAE
receives fram the California Independent System Operatar (SQ) far
Raliability Services casts under SO contracts with generators required
lor transmission system reliability.

| tmmime e mmsm R EEE mee e -

THIS BILL IS NOW DUE AND PAYABLE
PAYING YOUR SiLL
« By Mail —Send pay in the enclosed envelop
< in Parson ~ Pay at any PG&E local office or pay station.
» Unpaid Bill - May require 3 depesit as autlined befow to raestabiish
. cradit and/or rasult in disconnection of service.

PAST-DUE BILLS

s Residential ~ The bill is due when you receive it and bacomes past dus
19 days ater tha dats presented.

Nonrasidential — The bill is dus when you receive it and bacomes past
due 15 days aftar the dats prassnled.

A closing bilt is cansidersd past duz if not paid 15 days after the
maiiing date for ail customers.

Unable to pay on tima? Call o discuss reasonable payment
arangements, special programs and agencies that may be avaiiable to
assist you.

« You may qualify for reduced rates under PGLE's CARE program. Call
PGAE for an application.

il a residential customer claims an inability to pay and PG&E does nat
offer r bls pay amr s, he/she may contact the CPUC
at 1-800-649-7570 or by TOO/TTY at 415-703-2032,

DEPOSITS

» A residental geposit will be twice the average manthly biil as
2stimated by PGC.

» A nonresidential depesit may be twice the maximum monthly oill as
estimared by PGEE.

« A deposit to reestablish credit may be requirsd when condittons of
service or the basis on which credit was ariginally 2stablished has
changed.

RULES AND RATES

s The tull text of PGAE's ruies and rates is available for inspection upon
request

» Qptienai rates ara available to mary customers and may lower your
PG&E bills. Call PGLE for details.

DISPUTED BILLS
Should you questian this biil, please.request an explananen fram PGLE It you
themaiter baiieve you have been billed incarrectly, sand the dill and a slatemeant
supporting your betiet that the tili is not correct ta:

Calitarniz Public Uiiiltes Cammissian (GPUC)

Cansuiner Affairs 8nch

503 Van Ness Avenue

San Francises, CA 4102 )
To avoid naving service turned o if the Gill has not been paid, enclose a depasit lo!
the amount o the bill made payabie to 1he CPUC. It you are unable tn pay the
amount in dispute, you must infarm the CPUC ¢! 7awr inabilily ta pay. Your service
cannal be discontinued lor nanpaymant of the © :cuted bill until the CPUC
completes its review. Tha CPUC will review the vasis af the biled amaunt,
communicate the resuits of ils review o the parties and make disburszments of
any deposit,
The SPUG wilt not, nowever, accept deposits when the dispute 3ppears to b= over
matters that da not directly relate to the agcuracy of e biil. Such matiers Include
the quality of a ulility's service, general level of rates, pending rate applications
and sources of fuel or power.




Energy Statement

~ JOHN SAMPLE
73456 SAMPLE AVENUE -
SAN FRANCISCO CA 99999

Service ID #: 1428618734
Rate Schedule : GNR1 Gas Service to Small Commercial Customers

Billing»Days : 28 days

Prior Current

Serial Meter # Meter Read Meter Read Difference Multiplier Usage
B BPG5C028 9,900 9,990 a0 1.011800 91 Therms
Charges _
02/02/2002 - 02/06/2002
Gas Charges $13.29
CARE Discount 2.71-
$10.58

Net Charges

PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.38876/ therm
Public Purpose Program Surcharge $0.17 ($0.0105 per therm)

Charges
02/07/2002 - 03/01/2002
Gas Charges . ‘ $51.92
CARE Discount 10.62-
$41.30

Net Charges

PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.26604 / therm
Public Purpase Program Surcharge $0.78 ($0.0105 per therm)

$51.88

TOTAL CHARGES

Usage Companson’ l Days Billed | Therms Billed J Therms per Day

This Year XX XXX XX
Last Year XX XX XX

mm



Revised Cal. P.U.C. Sheet No. 21290-G
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19706-G

" & San Francisco, Califomnia
&

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (T)
(ATTACHED)

The attached sample of PG&E's billing format is used for the following rate schedules.

(L)
(D)

G-NT—Gas Transportation Service to Noncore End-Use Customers

G-COG—Gas Transportation Service to Cogeneration Facilities

G-EG—Gas Transportation Service to Electric Generation

G-30—Public Outdoor Lighting Service

G-BAL—Gas Balancing Service for Intrastate Transportation Customers

G-WSL—Gas Transportation Service to Wholesale/Resale Customers

G-FS—Firm Storage Service

G-NFS—Negotiated Firm Storage Service

G-NAS—Negotiated As-Available Storage Service

G-AFT—Annual Firm Transportation On-System

G-AFTOFF—AnNnual Firm Transportation Off-System

G-SFT—Seasonal Firm Transportation On-System

G-AA—As-Available Transportation On-System

G-AAOFF—As-Available Transportation Off-System

G-NFT—Negotiated Firm Transportation On-System

G-NFTOFF—Negotiated Firm Transportation Off-Systém

G-NAA—Negotiated As-Available Transportation On-System

G-NAAOFF—Negotiated As-Available Transportation Off-System

G-XF—Pipeline Expansion Firm Intrastate Transportation Service

G-PARK~—Market Center Parking Services

G-LEND—Market Center Lending Services

G-SUR—Customer-Procured Gas Franchise Fee Surcharge

G-NGV4—Experimental Gas Transportation Service to Noncore Natural Gas Vehicles

G-CFS—Core Firm Storage (N)

G-LNG—Experimental Liquefied Natural Gas Service (N)

Customers under these schedules typically enter into agreements with PG&E governing
their service. Additional information is provided to customers obtaining service under these
schedules, as necessary, in order to explain their service charges.

Advice Letter No. 2426-G Issued by Date Filed November 25, 2002

Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

46981 Regulatory Relations
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1631418298-1

05/03/2001 $4,821.06

05/22/2001

”llllllllhII”“I'IHIHIIII“IIIllllllllll”IIIIHIIIIIII”

: PG&E
JOHN SAMPLE Bax 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999 -994919 95899-7300
201.1222
Please retum this portion with your payment. Thank you. ®
Telophone Assistance s | ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by . . ’
telephone 24 hours per day, Service Service Dates Amount
7 days per week.
Gas 03/31/2001 To 04/30/2001 $4,816.06
: ‘LocaliOffice Address. 1 Utility Users’ Tax 5.00
77 Beale Street —
San Francisco CA 93939 TOTAL CURRENT CHARGES $4,821.06
ecountNamEe ] Previous Balance 5,211.00
: ke 2 04/29/2001 Payment — Thank You 5,211.00-
16314182981
[ 5 Service Address™ .~ B
TOTAL AMOUNT DUE $4,821.06

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

May, 2001

For & converwence fee you may 0ay by VISA, Discover or 9y ATM cad with the STAR symbol by calling 1-800-831-8626

Always play it safe around power i
If you see a downed wire, stay away and warn others to stay away,

poies and towers.

DUE DATE -05/22/2001

nes. Keep tools, equipment, antennas and peopie at least 10 feet away from overhead lines.
and call PG&E ar 9-1-1 immediately. Alsa keep off all utility




Helpful Phone Numbers
Customer Services — EAGLSH .ooveeceees v 1-B00-743-5000

TOO/ITY (Speect/Hsaring-impairzd) ... -..1-800-652-4712
Seivicio al Cliente en Espaiial (Spanish). 1-800-660-5789
EERERETERE Chinese). 1-800-893-9555
Oty S Hirg Mo (Vietnamese) o......n.. . 1-800-298-8438

Smarter Energy Line 1-§00-333-9555
(Residanai Eneryy Efficiency Information)

Energy Thett Hotline
For A Glaim Form
Intemet Address

1-800-854-6250
1-800-743-5000
Www.pge.cam

F ELECTRIC IMDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charga was autharized

by the CPUC and atlows PGXE ta recaver casts retated to its
CPUC-approved, pre-restructuring investments in ejactric

generating facilities and power purchase contracts. All

customers are abilgated to pay the CTC. The CTC does nat

diminish your 10% rate reduction nor increase the amount of

your gill.

Legisiated 10% Reduction: All rasiderttial and eligible smalt
business customars receive this discount effective Jaauary 1, 1998,
This rate reduction was ordered by the Legislature to provide soma
benelits of electric industry restructuring at the earliest possibia data.
Trust Transfer Amaunt (TTA): A portion af histaric costs has been
financed through low-cast bonds ta reduce your total bill by 10%. The
TTA refiscts the costs of these bonds, wnich ara less axpansive than
the type of financing the utilities previcusly empioyed. The TTA does
not oftset your rate redustion, nor does it increase the total amount yau
otherwisa would have paid. The TTA has been transferred toa
subsidiary of PGRE and then ta a public trust. PG&E is callecting the
TTA an behalf of the suasidiary and public trust. The TTA daes not
balang o PG&E. Although tha TTA is shawn-2s a separate line item, itis
already included in your total charges and does nat increase your
electricity costs. .

Divect Access Energy Credit: The cost of energy cradited to
cusiamers wha purchase electricity fom a non-PG&E saurce,
Distribution: The cost of distributing the enargy ovar the wires and
utility pales to your home ar business. .

Enargy Charges: This charge is estabiished to pay far efectricity and
is equal to charges for energy purchased by the Calilornia Departmert
af Water Resources (COWR) and charges for ail other energy purchasas.
Energy Surcharges (ES) Revenues to supplement funding tor
anguing energy costs as autharized by the CPUC in Decisians 01-01-
018 and 01-03-082 : '
Nuclzar Decommissioning: The non-bypassatle charge that will
collect the funds required to restora the site when PGAE's nuclear
power plants are remaved from service.

Public Purpase Programs: The non-bypassable charge, which has
always baen part of utility bills, of contributing to state-mandated
assistance programs for law-Income customers and energy-efficiency

2tforts,
Transmission: The cost of conveying energy fram pawer plants ta

&nargy distributors over high-voltage tines, including charges PGAE

THIS BILL IS NOW DUE AND PAYARLE
PAYING YOUR BILL
« By Mail — Send payment In the enclosed envalope.
» In Parson - Pay at any PG&E local offica or pay station.
Unpaid Bill - May require a depasit as autlined below to reestablish
. eredit and/or rasuilt in disconnectiun of service,

PAST-OUE BILLS

Residential — The bill is due when you receive it and bacomes past due
19 days attar the date presented.

Nonrasidertial - Tha bill s dus when you receive It and becomes past
due 15 days after tha dats prassnted.

A closing bill is cansidered past due it not paid 15 days after the
mailing date for ail customars.

Unable to pay on time? Call ta discuss reasonable payment
arrangements, speciat programs and ag that may be available to
assist you.

You may qualify far reduced rates under PGAE's CARE program. Call
PGA&E for an application.

If a residential custamer claims an inability to pay and PGXE does not
affer reasonabis payment arrangements, he/she may cantact the CPUC
at 1-800-649-7570 or by TOD/TTY at 415-703-2032.

DEPOSITS
»  Aresidentlal deposit will be twice tite average manthly bill as

estimated by PGAE.
A nonresidential deposit may be twice the maximum monthly bill as

estimatad by PGRE.
A deposit ta reestadlish credit may be required when conditions of

service or the basis on which credit was ariginally established has
changed, )

RULES AND RATZS
o The full text of PGAE's rules and rates is available for inspection upon

request. .
« Optianal rates are avaiiabie to many customers and may lower your

PGLE bilis. Call PGAE fer details.

DISPUTED BILLS
Shauld you questian this 5ill, please request an =xplanation fram PGZE. I you
Iherealtee heiizve you have been billed incarzclly, send the bill and & statement
supporting your dalie! that tne bill iz nat corresi la:

Callfarnia Pubilc Utlites Commissian (GPUC)

Cansumer Aftairs Branch -

503 Van Ness Avenus

-5an Francisca, LA 94102
To avoid having servica turned oft it the ti has not been paid, enclose 3 deposit lar
tha amount of the bill made payable t: ¢ “UC. If ywu are unable to pay the
amount in dispute, you mustinfarm the CPUC of yaur inability & pay. Your service
cannat be inved far at the disp biil ung! ths CRUC
complates its review. Tha CPUC will raview the basis of the billed amaunt,
communicate the results af its revigty ta the parties and make disbursemerts of

any depasit.

Tha CFUC will not, howaver, acrept deposits when the dispute appears tu be aver
matters Mat do nat cirsctly retate t the accuracy of the bill. Such matters Inctude
the quality af a ubility's service, general level of rates, pending rale applications

and sources of fuel or power,




Energy Statement

JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service ID #: 5860745641

Billing Period: 29 days

Charges  pate Schedule: G-AFT
03/31/2001 - 04/30/2001
Gas Usage 1000.0 Therms
Net Charges $1,100.51

Charges ot Schedule: G-NFTOFF
03/31/2001 - 04/30/2001 :
Gas Usage 1000.0 Therms

Net Charges $1,200.55
Charges Rate Schedule: G-COG
03/31/2001 - 04/30/2001
Gas Usage 1000.0 Therms
XXX Charge -1.00
XXX Charge - 4.00
Net Charges $2,515.00
Taxes
03/31/2001 - 04/30/2001
Utility Users' Tax (X.XXX%) $5.00
TOTAL CHARGES $4821.06

For a detailed explanation of how your bill was calculatad, check our internet address: www.pge.com;
Select Business Servicas and Register in Business Tools to view a capy of your detail of bill anfine.

: ~1£31418298-1



Revised Cal. P.U.C. Sheet No. 21291-G
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19707-G
San Francisco, California

.

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (T)
(ATTACHED)

The attached sample of PG&E's billing format is used for the following rate schedules.

G-NGV1—Experimental Natural Gas Service for Compression on Customer Premises
G-NGV2—Experimental Compressed Natural Gas Sales Rate

Advice Letter No. 2426-G Issued by Date Filed November 25, 2002

Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

46982 Regulatory Relations
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colint Number:

- Amount:Enclosed

0028921815-8

03/12/2002 $4,653.27

1147:11.2.155 SP 0.238
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PG&E
JOHN SAMPLE Box 957300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999-9999 95898-7300
.0037
®
Pleasa return this portion with your payment. Thank you.
Telephone Assistance | ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by Service Service Dates Amount
telephone 24 hours per day,
7 days per week. Gas 02/02/2002 To 03/01/2002 $452.19
[£:7; ‘Local Office Address - | Utility Users' Tax 33.91
77 Beale Street
San Francisco CA 99999 TOTAL CURRENT CHARGES $486.10
| [ Actaunt Nomber ___| Previous Balance 4,167.17
Pl - No Payment Balance Received by 03/12/2002
0028921815-8
[ 0. Sarvice Address | - ]
JOHN SAMPLE TOTAL AMOUNT DUE $4,653.27
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99899
March, 2002

For a convemence fe2 you may oay by VISA. Discover or by ATM card with tha STAR symacl by calling 1-800-891-8626.

Bill Message(s)



Helpful Phone Numbers
Customer Services —English ...............

TOD/TTY {SpeectvHeanng-Impaired)
Servicio al Cliente en Espaiiol (Spanish)....

EEEREEREAE chiness) ..

. 1-800-743-5000
.1-800-652-4712
...1-800-660-6789
1-800-893-9855

Oy KNEAKirg 0 (VIETIBMESE) v e e er 1 -800-298-8438
Smarter Energy Line . 1-800-933-9555
(Residential Energy EMfizlency Iatormation)
Energy Theft Hotline 1-800-854-6250
For A Claim Form 1-800-743-5000
Intemet Address www.pge.com

ELECTRIC INOUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authacized
by the CPUC and allows PGAE ta recaver custs ralated to its
CPUG-approved, pre-rastructuring investments in electrdc
generating facilities and power purchase cantracts. All
customers are abligatad to pay the CTC. The CTC dees nat
diminish your 10% rate reduction nor increase the amount of
your bill
Legisiated 10% Reduction: All residential and eligible small
business sustomars receive this disceunt effectiva Janvary 1, 1998,
This rate raduction was ordered by the Legislature to provide soms
benefits of electric industry restructuring at the eariiest possibia data.
Trust Transfer Amaunt {TTA): A portion of historic costs has been
financad through low-cost bonds ta reduce your total bill by 10%. . The
TTA refiects the costs of these bonds, whick are less expensive than
the type ot financing the utilities previously employed. The TTA does
nat otfsat your rate reduction, nor does It inciease the total amount you
otherwisa would have paid. The TTA has been transtered to a
subsidisty of PG&E and then 10 a pubiic trust. PG&E is callecting the
TTA on behalf of the sutsidiary and putlic trust. Tha TTA does nat
haelang to PGAE. Although tha TTA is shown as a separale line item, it is
alrsady included in your tatal charges and daes nat ingrease your
electricily costs.
Diract Azcess Energy Credit: The cost of 2nergy crediled to
custamers wha purchase slectricity lrom a non-PA&2 source.
Distributian; The cost of distibuting the enzrgy ovar the wires and
utility pales to your home or businass. .
Energy Charges: This charge is established to pay for electricity and
is equal to charges for energy purchased by the Califarrua Department
of Water Resources (CDWR) and charges for alt other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
angoing energy casts as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082
Muclear Decammissioning: The non-typassable chargs that will
coilect the tunds required to restore the site when PG&E's nuclear
powsr plants are remavad from service,
Publiz Purpase Programs: The non-bypassable charge, which has
always heen part of utility tills, of contributing e state-mandated
assistancs programs for low-incame customers.and energy-efficizncy
efforts.
Transmisslon: The cost of conveying energy from power plants to
energy distributors aver high-voltage lines, including charges PG&E
receives {rom the California Independent System Qperator (1SO) for
Reliability Services casts under ISO contracts with generators required
for transmission system reliability.

THIS 2ILL IS NOW DUE AND PAYABLE

PAYING YOUR BILL

» By Mail - Send payment in the enclosed envetope.

« In Parson - Pay at any PG&E local affice or pay station.

* Unpaid Bill — May require a depasit as outlined below ta raestabiish
. credit and/or result in disconnection of service.

PAST-QUE BILLS

Residential — The bill is due when you receive it and bacomes past dus
19 days aiter the date presented.

Nenrasidential — The bill is dus when you receive it and becomes past
due 15 days aftar tha data presanted.

A closing bill is considered past due il not paid 15 days after the
mailing date for all customers.

Unable to pay on tima? Call to discuss reasonable payment
amangements, special programs and agencies that may be available to

assist you. .
You may qualify far reduced rates under PGAE's CARE program. Cail

PGAE for an application.
I a residential customer claims an inability to pay and PGAE does nat
he/she may comtact the CPUC

offarr ble pay arrang
at 1-800-643-7570 or by TDO/TTY at 415-703-2032.
DEPOSITS

‘.,
B
&
i
28
=
113

s Aresidantal daposit will bg twice the averag

agtimatad by PCRE.

A nonresidential deposit may be twice the maximum menthly bill as

estimated by PG&E.

« A deposit to reestablish credit may be required when conditions af
service or the basis on which credit was originally established has

changed.

RULES AND RATES

The full text of PGLE's ruies and rates is available for inspection upon
request.

Opticnal rates are available to many customers and may lawer your
PG&E bilis. Calf PG&E for details.

GISPUTED BILLS
Shoudd you question His bill, pleass request an explanabon from PGAE. H you
thereaitet believe yau have been bilisg incerrectty, send the bill and & statement
supporting your belief that the bill is not correct to:

Califurnia Public Utllities Cammisslaa {CPUC)

Consumar Atfalrs Branch

503 Van Nexs Avenue

San Francisea, CA 94702
To avcid having service tumed off i the bill has not been paid, enclose ? deposit fo°
the amourt of the bill made payable to the CRUC, .- you are ynabie ta pay the
amount in dispute, you must iniam the CPUC af - . inability tu pay. Your sarvice
cannot bs i for nomnpay of the di hill until the CPUC
campletes its review. The CPUC will review the basis of the billed amcunt,
communicate the resuits of its review 1o the parties and make disbursements of
any depasit.
The CPUC will nat, hawever, accent deposits when the disputs appears t be aver
matters Mat do not directly relate t the accuracy of the bill. Such matters include
the quality af 2 ulility's service, general level of rates, pending rat= applications
and sowrces of fuel or power.




Energy Statement

- JOHN SAMPLE

" 23456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

S

0028921394 ‘
Rate Schedule : GNGV1 Experimental Natural Gas Service for Compression on Cust Premisas

Billing Days : 28 days

Prior Current

Serial Meter # Meter Read Meter Read Difference Multiplier Usage
B BPG5C030 8,000 9,000 1,000 1.011800 1,012 Therms
Charges
02/02/2002 - 02/06/2002 ’
Gas Charges $98.97
. $98.97

Net Charges

PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.38475/ therm

Taxes
Utility User's Tax (7.500 %) $7.42

Charges
02/07/2002 - 03/01/2002
Gas Charges $353.22
Net Charges : $353.22
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.26202 / therm
Taxes
$26.49

Utility User’s Tax (7.500 %)

7 $486.10

TOTAL CHARGES

Usage Comparisan , Days Billed | Therms Biiled [ Therms per Day

This Year ' XX XX XX
Last Year [ XX XX X




Revised Cal. P.U. C Sheet No. 21292-G
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21016-G

" & San Francisco, California
TABLE OF CONTENTS—SAMPLE FORMS ‘-
(Continued)
DATE SHOWN cpPUC
FORM NO. ON FORM AGREEMENT/CONTRACT TITLE SHEET NO.
BILLS AND STATEMENTS
01-6630 REV 12/02 Energy Statement—Central Mailing ........c.ccocevevrennveeeennnnn. 21283 to 21291-G m
61-4019 01/97 Energy Statement—Summary Billing..........ccceoeviinnnnennn. 17783-G
61-4657 REV 01/90 Sundry Sales INVOICE..........ccccciiiiiiimceereetee e, 17539-G
62-4112 REV 08/88 Statement of ACCOUNE..........ccoviieiiiiereeiee et 17540-G
CREDIT FORMS AND NOTICES
62-0401 05/97 NOLICE FOMM.....ooiieieiecee et eeeees e eeeeeereneanes 17942-G
62-4042 REV 09/89 Bill GUATANLY......ccoeireeeieeciieeccreereter e re e eee e e s cnneeeaaes 13276-G
62-7042 REV 09/85 Deposit Payment Record ..........ccoovrieecvccerenenvceneeceeen. 17638-G
COLLECTION NOTICES
62-3727 01/82 Third Party Reminder.........coieecveeecieineriieecinerieneesreeeecnnns 13058-G
62-3799 02/83 Third Party Notification.........ccccveiererecciei e, 13059-G
62-4107 REV 02/85 Unsatisfactory Check Notice .........ccocmiiirecciirrreer e, 13060-G
62-7166 REV 07/84 Counter Collection Receipt—Domestic and Commercial
ACCOUNES........eiiiiiieceireicert s rreese s erereresnresae e s anenrresnas 13061-G
79-800 REV 03/02 Discontinuance of Service Notice—English....................... 21015-G
79-803 Discontinuance of Service Notice—Chinese..................... 13277-G
79-804 Discontinuance of Service Notice—Korean ...................... 13278-G
79-805 Discontinuance of Service Notice—Spanish..................... 13279-G
79-806 Discontinuance of Service Notice—Vietnamese................ 13280-G .
79-858 10/97 Disputed Unpaid Closing Bill.........cccccveriiieiiiieeciiie e 18366-G !
OPERATIONS NOTICES
04-1558 10/91 Hazard Notice—Spanish.........ccccccceeverenreieeeciinnncneeecinnenans 17754-G
04-1559 10/91 Hazard Notice—Hmong ......cccccciereenmrennrineeeceereceee e 17755-G
04-1560 10/91 Hazard Notice—Vietnamese..........cccccceiieeeeeeeeeeceecvinnnnes 17756-G
04-1562 10/91 Hazard Notice—Cambodian.........cccceecvvevrvrrreriveniciiiieinenne. 17757-G
04-1563 10/91 Hazard Notice—Chinese.........ccccceoceviiiimiiieiiiei e 17758-G
04-1564 10/91 Hazard Notice—Korean .........ccccevveveeciireeereirecccrcce e 17759-G
61-4406 REV 07/90 Meter Reading Reminder—Postcard ..........ccccccoeeiiveenne. 17760-G
61-7126 REV 07/88 Window Meter Card Reminder—Postcard ........................ 13063-G
62-3005 Window Meter Card—Single Meter............cccccoviveeenninnnnns 13064-G
62-3006 Window Meter Card—Two Meters ............cooocevninnnnnnn., 13065-G
62-3010 REV 09/88 Hazard Notice—English ..........ccccoenieiinnceniinccnecnieens 17761-G
62-3045 05/88 Notice of Planned Electric Service Interruption................. 13067-G
62-3531 REV 12/96 Service REPOM.......ccoviiiiiiieeeeeceieeeeesevete e cennreaeeeeereeeeeennes 17762-G
(Continued)
Advice Letter No. 2426-G Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

47099 Regulatory Relations



Revised Cal. P.U.C. Sheet No.
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
& San Francisco, California
TABLE OF CONTENTS
CALP.U.C.
SHEET NO.
THIB PAGE ...ttt ettt et e s et s e b ta et e s e b sar et et see b e et et eneeteeereenane 11271-G
Table of Contents:
Rate SCHEAUIES .........eeieeeeiee ettt eee e e s e e st e s e aeaannens 21293,21270-G
Preliminany StatemeEnts ..ottt 21269-G
RUIES .ottt ettt et e e s ettt eeee s b e eeeeseam et eesa et eearenaeeearraseneareeaas 21124-G
Maps, Contracts and Deviations ..........cceiiiiiieioeieiieeeeeeee ettt eaeeeeaa e 20922-G
SAMPIE FOMMIS ...t e e e sena e 21 125,21 126,20924,21088,21292-G
RATE SCHEDULES
RESIDENTIAL
CALP.U.C.
SCHEDULE  TITLE OF SHEET SHEET NO.
G-1 ReSIdENtial SEIVICE .....ocoiieeeeeieeeeeeee et e e e ee e e eeeer e e s e nneens 21255,18597-G
GM Master-Metered Multifamily Sernvice..........c.ccoveeeiieieeiiccce e 21256,21028,18599-G
GS MUHIfamily SeIVICE .......cociieeiieeere et 21257,21030,18601-G
GT Mobilehome Park ServICe ..ot s e et ae e eaeeean 21258,21032-G
G-10 Service to Company EMPIOYEES........cccoiiiieie et ee e 11318-G
GL-1 Residential CARE Program ServiCe ........cccccevvueieiiiiierecee et ee e 21259,18603-G
GML Master-Metered Multifamily CARE Program Service ............cccceoeurnnnnnn. 21260,21035,18605-G
GSL Multifamily CARE Program SerViCe ........cc.oooooeieieieiieeeie e 21261,21037,18607-G
GTL Mobilehome Park CARE Program Service ..........cccoeoveveevnveiiececeeeeeeee, 21262,21263,18608-G
G-MHPS Master-Metered Mobilehome Park Safety Surcharge............cooeeveeeiieeeiiceeeeeeee e 19986-G
NONRESIDENTIAL
G-NR1 Gas Service to Small Commercial CUSIOMErS........coicvviiiiieiiereeeeeeeeeeeereeeiens 21264,18980-G
G-NR2 Gas Service to Large Commercial Customers. ........c...ooovviiiueeeeec e, 21265,18981-G
G-CP Gas Procurement Service to Core End-Use CUStOMErs.........cccovvvvieeeeveeeeeeeeeeeeenenns 21266-G
G-NT Gas Transportation Service to Noncore End-Use Customers ...... 20855,20856,18361,20450-G
G-COG Gas Transportation Service to Cogeneration Facilities................. 20957,20857,18114,18985-G
G-EG Gas Transportation Service to Electric Generation..........c.coceeveeeevevcvvereeeeeann, 20858,19423-G
G-30 Public Outdoor Lighting Service ......ccoocvveririireiiiniieie e 20859,17050-G
G-WSL Gas Transportation Service to Wholesale/Resale Customers................. 20860,20861,20862-G
G-BAL Gas Balancing Service for Intrastate Transportation Customers........ 20687,20033 to 20045-G
(Continued)
Advice Lefter No. 2426-G Issued by Date Filed November 25, 2002

Karen A. Tomcala
Vice President
Regulatory Relations

Decision No.

47100

Effective
Resolution No.

December 5, 2002




Revised Cal. P.U.C. Sheet No. 19292-E
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16748-E
San Francisco, California
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PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (T
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

E-1—Residential Service

(L)
|
|
|
(L)
E-NET—Net Energy Metering Service
(L)
|
|
(L)
E-8—Residential Seasonal Service Option {
(L
EE—Employee Rate (Electric)
E-RRB—Rate Reduction Bonds Bill Credit and Fixed Transition Amount
Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.
46983 Regulatory Relations
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9909999999-9 11/08/2002 $113.91 12/02/2002

1205:1.9.1123 1 MB 0.309 '
PG&E

Illllllllllll]lllllllllllllllllllllll[llllllllllllllllllII” BOX 997300
' SACRAMENTO CA
JOHN SAMPLE #46 , 95899-7300 -
77 BEALE ST "
SAN FRANCISO CA 99998-1000
201.1205 A o
Please return this portion with your payment. Thank you. - Reprint
AL ACCOUNT SUMMARY
Assistance is available by . .. '
telephone 24 hours per day, Service Service Dates Amount
7 days per week. Gas 10/05/2002 To 11/04/2002 - $28.97
Electric 10/05/2002 To 11/04/2002 80.29
345 E CHANNEL ST Energy Commission Tax ' .0.16
STOCKTON CA 85202 Utility Users' Tax : 9.53
TOTAL CURRENT CHARGES $128.95
Previous Balance 269.02
10/10 Payment - Thank You 100.00-
% 11/05 Payment - Thank You T 184.06-
TOTAL AMOUNT DUE $113.91

DUE DATE - 12/02/2002

245 MARKET ST
SAN FRANCISCO CA 99999

November 2002

The winter baseline season began on November 1. Your total bassline quantities shown were calculated using your daily winter
baseline quantities starting November 1 and your daily summer baseline quantities for any days in your billing period prior to
November 1.

Remember: PG&E's gas prices change monthly to better reflect changesin the cost of gas. Gas prices are usually higher in winter
and lower in summer, as demands change. If you wish to average your bills over the year, our Balanced Payment Plan is available.

Our Balanced Payment Plan (BPP) can help you manage your energy Sills. BPP will evenly distribute the cost of your annual energy
bill over one year so you'll be paying about the same amount each month. To find out if you qualify, call 1-800-743-5000,

’ ' £ Forvrier Banar
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Helpful Phone Numbers
Customer Services - English .
TDO/TTY (Speech/Hearing-lmpaired) ... .1-800-632-4712
Servicio aj Cliente en Espaiinl (Spanish) .1-80C-860-6785
ZEFRETEES Chinese) . 1-806-893-9555
Dmrgmhh@w Ha (VIetnamase) ~.....vvee e ceecnenremonn 1-800-208-8438
1-800-333-9555

1-800-743-5000

Smarter Energy Line
{Residential Energy EMficiency Information}

Energy Thett Hotline 1-800-854-6250
-For A Clawm Form 1-800-743-5000
Internet Address Www.pge.cam
ELECTRIC INDUSTRY CGMPETITION DEFIKITIONS —’

Competition Transition Charge: This charge was authorized

by the CPUC and allows PGEE to recover costs related o its
CPUC-approved, pre-restructuring investments in eleclric

generating facilities and power purchase contracts. All

customers are obligated to pay the CTC. The CTC does not

diminish your 10% rate reduction nor increase the amoun! of

your bill.

Legisiated 10% Reduction: Al residential 2nd eligibte small
business customers receive this giscount effective January 1, 1909,
This rate reduction was ordered by the Legislature to provide some
benetits of zigctric induslry restruciuring at the varliest possible date.
Trust Transfer Amount {TTA): A portiun of histaric costs has been
financed through low-cost bonds 1o reduce your total bill by 10%. The
TTA reflects the costs of these bands, which are less expensive than
the type of financing the utiiities previousty empicyed. The TTA dues -
nat offset your rate reduction, nor does il inzrease the total amount you
otherwise would have paid. The TTA has been transierred to 2
subsidiary of PG&E and then to a public trust. PG&E is coliecting the
TTA on behalf of the subsidiary and putlic trust, The TTA dees not
belong to PGAE. Although the TTA is shown as a separate line ftem, it is
already included in your total charges and does not i mueuc your
electricity costs.

Direct Access Energy Credit: The cost of energy credited to
custamers whc purchase efectricity from a non-PG&E scurce. |
Distribution: The cost of d'slnbulm_) the energy over 1he wires and
utility poles ¢ your hdme of busmﬂss

Energy Charges: This charge is established to pay far el:cln:ity and
is equal to charges for energy purchased by the California Decartment

of Water Resources (COWR] and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplsment iunding for
ongoing ensrgy £ests as authorized by the CPUC in Decisions 01-01-
018 and 91-03-082
Nuclear D issioning: The non-bypassable charge that will
coliect the funds required to restore the site when PG&& s nuctear
pewer plants are removed from service.

Pubiic Purpose Programs: The non-bypassable charge, which has
always been part of utiiity biils, of contributing t¢ state-mandated
assistance programs for lew-income customers and energy-etficiency
etforts.

Transmission: The cost of conveyirg energy from power plants lo
energy distributors over high-valtage fines; inciuding.charges PGLE
receives {ram the Califarnia Independent S ;siem Cperater (1SO} for
Reliablisty Services.casts under !SC contracis with u=nera(ors requ. 2C

for tran:smission S)slnn reiiabitity:

201.01.07113¢8. 1205

THIS BILL IS NOW DUE AND PAYABLE

. PAYING YOUR BILL

« ByMail - Send payment in the enclosed envelops.

« InPerson — P2y at any PG&E lacal office or pay s:ation.

+  Unpaid Bill - May requite a deacsit as outhined below to reestablish

credit andéor result in disconnection of service.

PAST-DUE BILLS

* Residestial - The bill is due when you recewe !t and becomes past due
18 days after the date presented.
Menresidestial — The bl is due vhen yob receive it and becames past
due 15 days after the date presented.
A closing biil is considered ast due if nat paid 15 days after the
mailing datz far all customers.
= Unabie to pay on time? Cail to discuss reasonakie payment
arrangements, special pragrams and agencies that may be available to
assist you.
You may qualify for reduced rates under PGSE's CARE program. Cal!
PG&E for an appiication.
It a residential customer claims an inability to pay and PGE coes not
ofierr bte pay arrange he,shc may contact the CPUC
at 1-800-649-7570 or by TDO/TTY at 41 .:-70:-2032

DEPCSITS
= Aresidentiai seposit wiil be twice the avarage monthly Gill as
estimated by PG&E.
» A nonresidential deposit may be twica the maximum mnn!ﬁ", oiil as
estimated by PG&E.
A depes’t 1 reestablish credit may be required when conditons of
service or the basis on which credit wes ariginally established has
changed.
RULES AND RATES
o The full iext of PGRE's rules and rates is availabie for nspection upsn
request.
+ Optionai rates are available to many custormers and may lower your
PG&E pills. Call PGAE for details.
DISPUTED BILLS
Shouwld you quastian this bll, pizase request an explanauon fram PUE, 1 you
hereaiter beive vou have been bitled incorrectly, send tne bill anc a statement
sugporiing your behe! that the bui is nat c.orrecl o
Calitornia Pubiic Witities Commissian (CPUC)
Consumer Affairs Branch
505 Van Ness Avenus
San Francisco, CA 94302
To averd haviny service wraed off if g il has nat veer paic, e
e armeunt ef e bill madz payaste o tha CAUT. If you an
Amountin gispuly, you must inicrm the CPUC of your :nabiiity 1 gay. Your ssrvice
cannot be discortinued for norpayment af the dispuied hull untit the SFUC
compietes its review. The CPUC will review the basis of e billed amount,
communiczte the resuits of jls review 1o the partias anc make disSursements ¢!

cle to pay tre

any Seposit.

The CFUC not, hawaver, azzipr deposits wnan the dispui2 agpsars to ba gvar
maners ha: do ot mireziy relate 1 e accuracy of Me Y. Such matters H
the guality af 2 ublity's sarvice, gzneral 12vel of rates, pending rate apelications
and sources of fusl or power.

Page 2 of 4
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JOHN SAMPLE#46 “~ . - .. _

77 BEALE ST
SAN FRANCISCO CA 99999

Service ID #; 9002424010
Rate Schedule : G1 S Residential Service
Billing Days : 31 days

Prior Current
\ Serial Meter # Meter Read Meter Read Difference Multiplier Usage
! F 45634864 1,226 1,262 36 1.020800 37 Therms
/ Charges '
: 10/05/2002 - 10/06/2002
Gas Charges $1.66 o
Baseline Quantity 141290 Themms. .. . __ .._.__ - ' .
Baseline Usage 1.41000 Therms @ $0.61679
Over Baseline Usage 0.97710 Therms @ $0.81207
Net Charges $1.66
PG&E's Gas Procurement Cost (Rate Schedule G-CP)is $0.33804 / therm
Public Purpose Program Surcharge $0.04 ($0.01736 per therm)
Taxes
Utility Users' Tax (8.000 %) $0.13
Charges
10/07/2002 - 11/04/2002
Gas Charges . $27.31 .
Baseline Quantity 20.48710 Therms _ L
Baseline Usage 20.48000 Therms @ $0.70956
Over Baseline Usage 14.12290 Therms @ $0.90484
Net Charges : $27.31
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.43081 / therm
Public Purpose Program Surcharge $0.60 ($0.01736 per therm)
Taxes R
 Utility Users' Tax {8.000 %) } $2.18
. TOTAL CHARGES $31.28
Usage Comparison Days Billed Therms Billed | Therms per Day
This Year 31 37 1.2
Last Year 29 54 1.9

Service ID #: 9002424005 - ) |
Rate Schedule : E1 SM Residential Service
Billing Days : 31 days

. Rotating Prior Current Meter f
Serial _Outage Blk Meter # Meter Read Meter Read Differance  Constant Usage |
F 130 796546 35,998 36,788 790 1 790 Kwh

9Q99289939-9

pRvivivivivivivie
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JOHN SAMPLE #46 |

Charges
10/05/2002 - 11/04/2002

— o

Taxes

Electric Charges $91.55 ;
" Baseline Quantity 987.38000 Kwh S
Baseline Usage 790.00000 Kwh @ $0.11589 (e
Legislated 10% Reduction 9.16-
Energy Surcharge (ES) 790.00000 Kwh @ $0.01000 7.90
Net Charges $90.29
The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill. .
Electric Energy Charge $0.05562/Kwh $43.94
Transmission 6.31
Distribution 28.01
Public Purpose Programs 3.41
Nuclear Decommissioning . -. 0838 ..
Competition Transition Charge (CTC) 9.01-
Trust Transfer Amount (TTA) 9.35
Energy Surcharges 7.90
Energy Commission Tax $0.16
Utility Users’ Tax (8.000 %) 7.22
$97.67

TOTAL CHARGES

Usage Comparison

DaysBilled | KwhBilled | Kwh per Day

This Year
Last Year

255
28.5

31 790
29 827

Rotating outage blocks are subject to change without advance notice due to -aperational conditions.

All customers pay a Compstition Transition Charge as part of the charges above, including those who choose

an electricity supplier other than PG&E.

peRvRvivivie Redw o)
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Original Cal. P.U.C. Sheet No. 19293-E
N & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY (L)

ENERGY STATEMENT—CENTRAL MAILING |

FORM NO. 01-6630 (REV 12/02) (M |

(ATTACHED) |

|

|

The attached sample of PG&E’s billing format is used for the following rate schedules. |

I

EL-1—Residential CARE Program Service : |
EL-8—Residential Seasonal CARE Program Service Option (L)
Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.

46984 Regulatory Relations
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11/08/2002 $119.00

89998995999-9

1205:1.1.84 1 AT 0.292

PG&E
lllllllllIIIllllllllllllllllll”llll'll”lllllllllllllllllll BOX 997300
JOHN SAMPLE #29 Segay SAENTO CA ¢
~ 95899-7300
CARE (Residential)
77 BEALE ST
SAN FRANCISCO CA 99999-1000
201.1205 . .
Please return this portion with your payment. Thank you. Reprint ©
L een ACCOUNT SUMMARY
Assistance is available by i .
telephane 24 hours per day, Service - : Service Dates Amount
7 days per week. Gas 10/05/2002 To 11/04/2002 " $6.63
Electric 10/05/2002 To 11/04/2002 34.01
800 W Energy Commission Tax 0.08
ANTIOCH CA 94509
Current Charges Due 12/02/2002 . _ $40.72
- - Previous Balance 153.28
99999999999 10/16 Payment - Thank You 75.00-
CARE-Discount-Rate TOTAL AMOUNT DUE . $119.00

77 BEALE ST
SAN FRANCISCO CA 99999

November 2002

The winter baseline season began on November 1. Your total baseline quantities shown were calculated using your daily winter
baseline quantities starting November 1 and your daily summer baseline quantities for any days in your billing period prior to
November 1.

Remember: PG&E's gas prices change monthly to better reflect changes inthe cost of gas. Gas prices are usually higher in winter
and lower in summer, as demands change. If you wish to average your bills over the year, our Balanced Payment Plan is available.

Our Balanced Payment Plan (BPP) can help you manage your energy bills. BPP will evenly distribute the cost of your annual energy :

bili over one year so you'll be paying about the same amount each month. To find out if you qualify, call 1-800-743-5000.

LT — R
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Helpful Phone Numbers

Customer Services — Enghish ... ......ooovvocoeerecnn 1-800-743-5000
1oD/TTY (Speecnlheuring—lmpaireu) cenenrinmn 1-800-652-4712
Servicio al Cliente &n Espaiiol (Spanish).....o.cne.e 1-800-560-6729

EZEPBETESE Cnese) .. 1-806-803-9555

1-80C-298-5138
1-800-§33-9555

Doy e Hirg ¥ am (Viet

Smarter Energy Line
{Kesiential Energy CHiciency lnlornauun;

Energy Theft Hotling ’ 1-800-854-6250
For A Claim Form 1-800-743-5000
Internet Address WWwW.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was aulhorized
by the CPUC and allows PG&E to recover costs relatad to its
CPUC-approved, pra-restructuring investments in electne
generating facililies and power purchase contracts. Al
customers are obiigaled to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bill.
Legisiated 10% neduchan. Al residential 2nd eligicte small
business customers receive this discount effective January 1, 1963,
This rate reduction was ordersg by the Legislature to provide some
benefits of electric industry restructuring at the carfiest pussitile dats.
Trust Transfer Amount (TTA): A pertion of historic costs has been
financed through low-cost bonds ta recuce your total bill by 10%. The
TTA reflzcts the costs of these bionds, which are less expensive than
the type of financing the utifities previously employed. The TTA dues
nat offset your rate reduction, ner does it-increase the total amount you

otherwisg woultl have paid. The TTA Iias been transiamed (o a
subsidiary 6t FGEE and then ta a public trust. PG&E is coliecting the
TTA cn benaif of the subsidiary and public trust. The TTA does not
belong to PG&E. Although the TTA is shown as a separate fine iterm, it is
already inciuded in your total charges and does not increase your
electricity costs.

Direct Access Energy Credit: The cost of energy crad:‘ed to

"Zusiomers wne purchase electricity from a non-PG&E source.

Distribution: The cost of distribuling the energy over the wires and
utility poles to your hdme or business.
Energy Charges: This charge is 2stablished to pay for electricity and

"is equal to charges for energy purchased by the Califorma Departmarnt

of Water Resources {COWR) and chargas tor all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
ongoing energy costs as authorized by the CPUC in Decisions 03-01-

018 and J1-03-082.

- Nuclear Decommissioning: The non-bypassable chaige that wiil
.mlect the funds rvqum:d to restore the site when PG&I: s nuclear
power planis are remaved from service.

Fubhc Purpose Programs: The non-bypassable charge, which has

'always been part of utility tiils, of contributing tc state-mandated

assistance programs tor low-incoms custamers and erergy-efficiency
efforts.

Transmission: The cost of conveying energy from power plants to
energy distributors over high-vcltage lines, including charges PGAE
cei’\i-s ‘rom the California ladependent System Operater (SO} far

| e_hahlluy Serviczs-casts under SO cuntracts with. ucncrarors regquiree

!Grtrar ISMISSion sysien reifability.

.01 00100,1205

THIS BILL 1S NOW DUE ANQ PAYABLE
PAYING YOUR BILL
» By Mail -- Serd payment in the encioset envelupe.
= InPerson -- Pay at ary PG&E tocal oftice or pay station,
« LUnpaid Bil! — May require a deposit as cutlined below to resstatlish
credit and/or result in disconnection of service.

PAST-DUE BILLS

« FResidential - The Lill is cue when you recewve il and becomes past due

19 dzys after the date presentad.

Non:esicential - The biil is due when you recewve it and becomes past

due 15 days aitar the date presented.

Aclosirg bill is considered past due if not paid 15 days atter the

mailing date for ail custemers.

Unable to pay on time? Call to discuss reasonakle payment

armngements, special pragrams and agencies that may be availadle to

assist you. "

« You may guabfy for reduced rates under PGRE's CARE pragram. Call

PG&E tar an applicaticn.

If a residential customer claims an inability tc pay and PG&L coes not

ofter reasonable puyment arrangements, hefshe may contact the CPUC

~ at 1-802-649-7570 or by TDO/TTY at 415-763-2032.

DEPOSITS -

» Aresidenual aepasit wil be twice the average monthly bill as
estimated by PG&EL.

= A nonresidiential depesit may be twice the maximum monthly 2iil as
estimated by PGAE.

= Adeposit to reeslatidish credit may be required when conditiens of
service or the basis on which credit was ariginally established has
changed. :

RULES AND RATES

o The tull text of PGRE'S rudes and rates 15 uv.uluh: for inspection cpun

reguest,

Optivaal rutes are availabie 1o many cusiomers and may lower your

7G&E bif's. Call PGXE for details.

DISPUTED BILLS

Sheuld you quesnea thus b, piedse reguest an explanation tiem PG&E. I you

therealte: b ¢ You huvs deen bilied incorrectly, send tre odl ara a statenient
suzzorting yuur Letet thas the bili 1s not carrect to:

.

Califarnia Public Wilities Commission (CPUC)
Consumer Atlairs Branch

505 Van Ness Avenue

San Francisce, CA 84102

twrnad Al if the bixt has not been pug, anciuse @ deposit for
0 tha CPUC. If you ase unakle to pay thas

you must i the CPUC of your 1nability to pay. Your ssrvice
cannol be discontinued fer nonpuyment af tha dispuied bl until the CFUC
campietes ite ioview. The CPUC will review the basis of the billed amaunt,
communicts the resuits of IS rewey 1o e partiss ang make disbursements of
any cepasit.

To avorg faving s

The CPUC witi not, Roysever, a2ept 0oooSits when e dispuie appsars ta e vy
mattess hat do not y rekuie to the aczuracy of the Gif. Such matte
the quaity of 2 ulity's service, gsneral tevel of rates, pending ritte applications
end sources of {uel er power.

Page 2 of 4
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JOHN SAMPLE #29 , CARE (Residential)

77 BEALE ST
"~ SAN FRANCISCO CA 99999

Service ID # : 9002194010 .
Rate Schedule : G1 S Residential Service
Billing Days : 31 days

\ Prior Current

] Serial Meter # Meter Read Meter Read Ditference Multiplier Usage
! F ) 53053352 351 363 12 1.031400 12 Therms
/ Charges
( : 10/05/2002 - 10/06/2002 '
) Gas Charges : $0.48 o
Baseline Quantity 1.41290 Therms
Baseline Usage 0.77419 Therms @ $0.61679
CARE Discount 0.10-
Net Charges $0.38
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.33804 / therm
Public Purpose Program Surcharge $0.01 ($0.01053 per therm)
Charges
10/07/2002 - 11/04/2002
Gas Charges $7.97
Baseline Quantity 20.48710 Therms
Baseline Usage 11.22581 Therms @ $0.70956
CARE Discount 1.72~
Net Charges $6.25
PG&E's Gas Procurement Cost (Rate Schedule G-CP} is $0.43081 / therm
Public Purpose Program Surcharge $0.12 ($0.01053 per therm) »
TOTAL CHARGES $6.63( 7
Usage Comparison Days Billed Therms Billed Therms per Day
This Year 31 . 12 0.4
Last Year 29 . 10 ' 03
Service ID # 9002194005
Rate Schedule : E1 SB Residential Service
Billing Days : 31 days
Rotating , Prior Current _ . Meter - '
Serial _Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
F _ 50 E53566 72,892 73,301 409 1 409 Kwh
Charges ,
10/05/2002 - 11/04/2002
Electric Charges $47 .40
Baseline Quantity 477.80000 Kwh
Baseline Usage 409.00000 Kwh @ $0.11589
CARE Discount 9.61-
Legislated 10% Reduction 3.78-
. $34.01

Net Charges

R

£\ Recycled Paper

9998999999-9
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JOHN SAMPLE #29 , CARE (Residential)

The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.

Electric Energy Charge $0.05562/Kwh . $22.75
Transmission 3.28
Distribution '5.05
Public Purpose Programs 129
Nuclear Decommissioning 0.20 .
Competition Transition Charge (CTC) 3.40- ) |
Trust Transter Amount (TTA) 4.84 E
Taxes ) o .i
Energy Commission Tax $0.08 !
TOTAL CHARGES ' v $34.09
Usage Comparison Days Billed Kwh Billed Kwh per Day
This Year : 31 - 409 132 :
Last Year 29 - 267 9.2 ’ |

Rotating outage blocks are subject to change without advance notice due to operational conditions.

All customers pay a Competition Transition Charge as-part of the charges above, including those who choose
an electricity supplier other than PG&E.

9999999999-9
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Original Cal. P.U.C. Sheet No. 19294-E
Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
San Francisco, Califomia

ik

PACIFIC GAS AND ELECTRIC COMPANY (L)
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (M
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.
EM-—Master-Metered Multifamily Service

ES—Multifamily Service
ESR—Residential RV Park and Residential Marina Service

ET—Mobilehome Park Service (L)
[
Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

46985 Regulatory Relations



o Energy Statervi_;»ér;ifi

999003919308167000381854L0000000000

B

03913930816-7 11/22/2002 No Payment Due
‘ PG&E
Ilabdubihaldnldallolos o Wl L L BOX 997300
SACRAMENTO CA
‘é?/IHN SAMPLE #51 95899-7300
77 BEALE ST
SAN FRANCISCO CA 99993-0001
200.0527
No payment is due. Please retain bill for your records. Thank you. Reprint *
e ACCOUNT SUMMARY
Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount
7 days per week. Electric 07/20/2002 To 08/19/2002 $38,153.46
Energy Commission Tax 32.00
SAN FRANCISCO CA 94110 Current Charges Due 11/25/2002 $38,185.46
Previous Balance _ 3,193.44
S o508t No Payment Received by 11/22/2002
: Account Balance $41,378.90
v PLE JORN APS To Be Applied 12/06 $41,378.90~
SAN FRANCISCO CA 99999 TOTAL AMOUNT DUE $0.00

November 2002

BILL ID = 039193041914

AR



————

Helpful Phone Numbers
Customer Services - English ...

TOD/TTY (Speech/Hearing-impaired)

1-800-743-5000
-..1-800-652-4712

Semcio al Cliente en Espar‘ml (Spanish}...... 1-80C-660-673¢
EEFRETEESE (Chinese) oo, 1-80G-893-9555
u,mmmm 18 Haa (Viet ) .. 1-800-298-8438
Smarter Snergy Line N 1-801-933-9555
(Residential Energy EMiciency Information)
Energy Theft Hotlire ;- 1-800-854-6250

L...1-30G-743-5060
wWww.pga.com

For A Claim Forrm
Internet Address

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transitiun Charge: This charge was aulhorized
by the CPUC and allows PGEE to recover costs related lo its
CPUC-approved, pre-rastructuring investments in electric
generating facilities and power purchase contracts. Al
customers are ubligated to pay the CTC. The CTC does nol
diminish your 10% rate reducticn nor increase the amount of
your bill.
Leglslated 10% Reduction: Al residential and eligible small
business customers receive this discount effective Jangary 1, 1893,
This rate reduction was ordered by the Legislature to provide some
benelits of electric industry restructuring at the earliest possibie date.
Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your total bill by 10%. The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utiiities praviously employed. The TTA does
aot offset your rate reduction, nar does it increase the total amount yau
otherwise would have paid. The TTA has beentransferred-to a
subsidiary of PGEE and then to a public trust. PG&E is catiecting the
TTA on behalf of the subsidizry and putlic trust. The TTA dees not
belong to PGEE. Although the TTA is shown as a separale line item, it is
already included in your total charges and does net increase your
electricity costs.
Direct Access Energy Credit: The cost of enerqy cradited to
customars wno purchase electricity {rom a non-PS3E source.
Distribution: The cost of distributing the energy over the wires and
utility peles t your home or business.
Energy Charges: This charge is established to pay far electricity and-
is equal te charges for energy purchased by the California Degartmant
of Water Resources {CDWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to suppiement funding for
ongoing ehergy costs as autharized by the CPUC in Decisions 01-01-
018 and 01-03-082. .
Nuciear Decommissioning: The non-bypassable charge that will
collect the funds required io restore the site wheu PG&E's nuclear
power plants are removed {rom service.
Public. Purpose Programs: The non-bypassable charge, wnich has
always been part of utility tils, of contributing o state-mandated
assistance progrems for low-income customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from power plants to
energy disiributors over high-valtage linas, including charges PGAE
receives fram-the California Independent System Operater {iS3) for
Reliability Services costs under 150 contracts with g:n:rators required.
for transmission system reiiability.

201.01.00161. 1205

THIS BILL IS NOW DUE AND PAYABLE
PAYING YOUR BILL
By Mail - Send payment in the enclosed envelope.
= InPerson - Pay at any PG&E local office or pay station.
» Unpaid Bil! ~ May require a deposit as outiined beiow to resstablish
credit and‘or result in disconnection of service.
PAST-DUE BILLS
» Residential - The Bilt is due when you receive it and becomes uast due
19 days after the dale presented.
» Noaresidantial — The bill is due when you rece:ve it and becomes past
due 15 days after the dale presented.
A clesing biil is considered past due if not paid 15 days after the
mailing date for all custamers.
Unatle to pay on time? Calf to discuss reasonable payment
arrangements, special programs and agencias that may be availadle 2
assist you.
You may qualify for reduced rates under PGRE's CARE program. Catl
PG&E for an appiication.
It a residential: customer claims an inability to pay and PG&E coes not
ofter reasorable payment arrangements, he/shc may contact the CPUC
at 1-800-549-7570 or by TDO/TTY at 415-703-3G32.

DEPQSITS

« Aresidential oeposit will be twice the average monthly bill as
estimated by PG&E.

= A nonresidential deposit may be twice the maximum monthly diif as
nszimatqd by PGRE.

= Adeposit iv resstablish credit may be required when conditions of

service or the basis on which credit was originally established has
changed.

RULES AND RATES

= The fuil ext of PG&E's rules and rates is availasls for inspection upon
request.

« Optignal rates are available to many customers and may lower your
PG&E bills. Call PGRE for details.

DISPUTED BILLS
Snould you guesnaa this bil, please request an explanation frem FGAE. I you
thereaftar beheye you have veen biled nzorrectly, send the ol and a statement
suzporting your behet that the bill 1s not correct to:

Galitornia Public Utilities Commission (CPUC)

Cansurmer Affairs Branch

505 Van Ness Avenue

San Francisco, CA 94102
To aving having service turned off i the bill hias not been Py, enciose 2 depesit for
the amcunt of thz Liil made payasie to tha CRUT. If you are Lnacle to pay the
amauntin dispute, you must intarm the CPUC of your inabiiity to pay. Yeur service
cannet be ciszontinued lar nonpayment of the dispuied bil uaski the CFUC
cempletes its review. The CPUC will review the basis st the bilied amount,
commuriczte The resuits of-Ls review to the partizs and make gisoursements of
any depasit.
The CPUC will not, hawever, accepr deposits wnen the dispurs appears {2 be ever
marers that da not cirectly relaze 1o the aczuracy of the Zill. Such matters insiuue
the guality of a ulklity’s service, gzneral lave) of rates, pending rate applications
and sources of fuel or power.

R aal




JOHN SAMPLE #51 , EM_

XYZ Road -
SAN FRANCISCO CA 99999

Service ID # : 0391930005

Rate Schedule ; EM TB Master-Metered Multifamily Service
Billing Days : 31 days

Total Units: 28

Rotating Prior Current Meter
Serial _ Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
Q 7& 726R59 6,141 7,141 1,000 160 160,000 Kwh
Charges
07/20/2002 - 08/19/2002
Electric Charges $21,23542
Baseline Quantity 4,513.60000 Kwh
Baseline Usage 4,513.60000 Kwh @ $0.11589
101-130% of Baseline 1,354.08000 Kwh @ $0.13321
131-200% of Baseline 3,159.52000 Kwh @ $0.13321
201-300% of Baseline 4,513.60000 Kwh @ $0.13321
Over 300% of Baseline "146,459.20000 Kwh @ $0.13321
Legislated 10% Reduction : 2,123.54
Energy Surcharge (ES) 160,000.00000 Kwh @ $0.01000 1,600.00
ES: 131-200% of Baseline 3,159.52000 Kwh @ $0.05124 161.89
ES: 201-300% of Baseline 4,513.60000 Kwh @ $0.09517 429.56
ES: Over 300% of Baseline 146,459.20000 Kwh @ $0.11505 16,850.13
Net Charges $38,153.46

The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.

Electric Energy Charge $0.04467/Kwh $7,147.20
Transmission 1,280.00
Distribution 8,366.62
Public Purpose Programs 691.20
Nuclear Decommissioning 76.80
Competition Transition Charge (CTC) 315,54
Trust Transfer Amount (TTA) 1,865.60
Energy Surcharges 19,041.58
Taxes
Energy Commission Tax $32.00
TOTAL CHARGES $38,185.46
Usage Comparison Days Billed Kwh Billed ] Kwh per Day
This Year ’ 31 160,000 5,161.3
Last Year 29 16,320 562.8

Rotating outage blocks are subject to change without advance notice due to operational conditions.

All customers pay a Competition Transition Charge as part of the charges above, inciuding those who choose
an electricity supplier other than PG&E.

0391830816-7
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Original Cal. P.U.C. Sheet No. 19295-E
N & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02)
(ATTACHED)

P
—

3

The attached sample of PG&E's billing format is used for the following rate schedules.

EML—Master-Metered Multifamily CARE Program Service

ESL—Multifamily CARE Program Service

ESRL—Residential RV Park and Residential Marina CARE Program Service
ETL—Mobilehome Park CARE Program Service

r——— - —— T

—_—~
—

Pl

Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.
46986 Regulatory Relations




- Energy Statement

v ‘l"l‘lD?HI:l:.SB].DEEL}.DIJDD[]BB.ESI[JD[]U]:L—:EBLB

PG&E
Bilaliluhdu bl BOX 997300
SACRAMENTO CA
\éaIEN SAMPLE #52 95899-7300
77 BEALE ST
SAN FRANCISCO CA 99999--100
200.0525
Please return this portion with your payment. Thank you. *
= ACCOUNT SUMMARY
Assistance is available by . i
teiephone 24 hours per day, Service Service Dates Amount
7 days per week. Electric 07/26/2002 To 08/25/2002 $880.51
Energy Commission Tax 2.00
EUREKA CA 95501 Current Charges Due 08/26/2002 $882.51
Previous Balance 745.62

No Payment Received by 08/25/2002

74665810524

CARE-Discount-Rate TOTAL AMOUNT DUE $1,628.13

LE
77 BEALE ST
SAN FRANCISCO CA 99999

August 2002

As a master-metered customer with CARE qualified tenants, this bill has been calculated using both CARE and non-CARE rate
schedules. You are required to bill all the usage of the CARE-qualified tenants using the reduced CARE rate schedule.

BILL ID = 746658169013

IRRARAVEE K



Helpful Phone Numbers
Customer Services — ERglish ......copoocveccovccnn. .- 1-800-743-5000
TOD/TTY (Speech/Hearing-Impairad) ..o, 1-800-652-4712
Servicio af Cliente en Espaiiol (Spanish)..............1-80C-680-673¢
¥EEFRETEES Chinesy .1-80G-893-8556
v R g Tl Mam (Vletnamesz.] .1-80-293-8438

Smarter Znergy Line 1-808-933-9555
{Residential Energy Ctficiency Information)

Energy Thef Hotlime
For A Claim Form
Internet Address

1-800-854-6250
1-80G-743-5000
. WWW.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Campetiticn Transition Charge: This chargé was authorized
by the CPUC and aflows PG&E to recover costs related 1o its
CPUC-approved, pre-restructuring investments in alectric
generating facilities and power purchase contracts. Al
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reducticn nor increase the amount of
your bill.
Legislated 10% Reduction: Al residential 2nd eligibte small
business customers receive this discount effective January 1, 1883,
This rate reduction was ordered by the Legislature to provide some
benetits of electric industry 7 restructuring at the carliest pussible date.
Trust Transfer Amount (TTA): A portion of historic ccsts has been
financed through low-cost bonds to reduce your total biil by 10%. The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utifities praviously employed. The TTA does
not offset your rate reduction, nor does it increase the total amount you
otherwise wouid have paid. The TTA has been-transierredto i
subsidiary of PG&Z and then tu a pubiic trust. PG&E is coliecting the
TTA on behalf of the subsidiary and public trust. The TTA dees not
belong 10 PG&E. Aithough the TTA is shown as a separate line item, it is
already included in your total charges and dges niol increase your
electricity costs.
Direct Access Energy Credit: The cost of erergy cradiied to
custamars wno purchase etectricity from a non-P3&E source.
Distribution: The cos: of distrituling the energy over the wires and
utifity peles to your home or business.
Energy Charges: This charge is established 10 pay !or electricity acd
is equal te charges for eneroy purchased by the California Departmient
of Water Resources {CDWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues lo supplement funding for
ongoing =nergy costs as authorized by the CPUC in Decisions 01-31-
018 and 01-03-082. .
Nuclear Decornmissioning: The non-bypassable charge that wid
collect the funds raquired {o restore the site when PG&E's nuclear
power plants are removed frem service.
Public Purpose Programs: The non-bypassatle charge, wnich has
always been part of utiiity tiils, of contribuling Le statz-mandated
assistance programs for lew-inceme customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from power plants to
energy distributers over high-voltage lines, incfuding charges PG&E
receives {rom-the California Independsnt System Operater {S0) for
Reliability Sarvices casts under [SO -umrac.s with u:n:rarors requiree.
for transmission system reiiability. -

201.01.00161. 1205

THIS BILL IS NOW DUE AND PAYABLE
PAYING YOUR BILL
By Mail - Send payment in the enclosed envalope.
* InPerson - Pay at any PGAE locai affice or pay station.
+ Unpaid Bill - May require a deposit as outlined beiow to resstablish
credit and/or resull in disconnection of service.
PAST-DUE BILLS
» FResidential - The Bill is due when you recewe it and becomes pt.st due
19 days after the dale presented.
+ Nonresidantial - The £ilf is due when you receive it and becomes past
due 15 days after the dale presented.
A clesing bill is considered past due if not paid 15 days after the
mailing date for all customers.
Unatie to pay en time? Call 1o discuss reasonable payment
arrangements, special programs and agencies that may be available 1o
assist you.
You may quality for recuced rates under PGLE's CARE program. Zatl
PGAE for an application.
It a residential.customer claims an inability ta pay and PG&E ¢oes not
ofter reasonable payment arrangements, he/she may contact the CPUC
at 1-800-549-7570 or by TDD/TTY at 415-703- 2(‘32

DEPOSITS

= Aresidentiat aepasit will be twice the average monthly Lill as

estimated by PG&E.

A nonresidential deposit may be twice the maximum monthly it as

estimated by PGAE.

A deposit w resstablish credit may be required when conditions of

service or the basis on which credit was originally established has

changed.

RULES AND RATES

= The fuil text of PGRE's rutes and rates is availadie for inspection vpon
reguest.

» Optional rates are available to many customers and may fower your
PG&E ilis. Call PG&E for details.

DISPUTED BILLS
Snould you question this bill, please request an explananon fram PGAE. It you
therealter beleve you have vesn billed inzarrectly, send the ol and a statement
Suzparting your tehet hat 1ae il s not correct to:

California Public Whilities Commission (CPUC)

Consumer Affairs Branch

505 Van Kess Avenue

San Francisco, CA 84102
Tu avond Raving service wrned off f the bit has not ueen paic, enclose 2 degosit for
ihe amcun: of the bill mace payasie o the CPUC. If you ire waatle 1o piiy the
amount it dispule. you must inform the CPUC of your inability ta pav. Yeur szrvice
cannet be discontinued for nonpayment af the dispuies bl until the CRUC
cemoietes its review. The CPUC wll review the hasis of the billed amount,
commuriczte the resuits at its review 0 the parties and make gisoyrsements of
any deposit.
The CPUC will rot, howexer, accept deposits wnen the dispure appears to te cver
matters that do not cirecty relase o the aczuracy of the L. Such mattery
the guality of 2 s service, g2neral lavel of rates, pending rule applications
and sources of el or power.

el




JOHN SAMPLE #52 , EML
77 BEALE ST
SAN FRANCISCO CA 99999

. Service ID#: 7466581005
Rate Schedule : EML VB Master-Metered Multifamily CARE Service
Billing Days : 31 days
Total Units: 37  CARE Units: 37

Rotating Prior Current Meter
Serial _ QOutage Blk Meter # Meter Read Meter Read Difference  Constant Usage
\Y 50 17R957 8,631 9,881 250 40 10,000 Kwh
Charges
07/26/2002 - 08/25/2002
Electric Charges $978.34
Baseline Quantity 6,079.10000 Kwh
Baseline Usage 6,079.10000 Kwh @ $0.09240
Over Baseline Usage 3,920.90000 Kwh @ $0.10626
Legislated 10% Reducstion 97.83
Net Charges $880.51

Total CARE Discount $-248.47 is included in the Net Charges

The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.

Electric Energy Charge $0.04892/Kwh $489.20
Transmission 80.00
Distribution 177.85
Public Purpose Programs 31.40
Nuclear Decommissioning 4.80
Competition Transition Charge (CTC) 19.34
Trust Transter Amount (TTA) 116.60
Taxes
Energy Commission Tax $2.00
TOTAL CHARGES $882.51
Usage Comparison Days Billed Kwh Billed Kwh per Day !
This Year 31 10,000 322.6
Last Year N/A N/A N/A

Rotating outage blocks are subject to change without advance notice due to operational conditions.

All customers pay a Competition Transition Charge as part of the charges above, including those who choose
an electricity supplier other than PG&E.

7466581052-4
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Revised Cal. P.U.C. Sheet No. 19296-E
N Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.’ 16749-E
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (T)
(ATTACHED)

The attached sample of PG&E's billing format is used for the following rate schedules.

E-7—Residential TOU Service
(L

(L)

E-A7—Experimental Residential Alternate Peak TOU Service

E-9—Experimental Residential TOU for Low Emission Vehicle Customers

Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

46987 Regulatory Relations



Energy Statement

9990133224351&8400000345000000038500

11/25/2002 $385.00

13322435184

11/26/2002

201.1205

1205:1.7.741 1 AB 0.301

IlllllllIlllllllIlllllllllllllllllllllllllllllllllllll]lllll
JOHN SAMPLE 6

PG&E

BOX 997300
SACRAMENTO CA
95899-7300 ’

Please return this portion with your payment. Thank you.

ACCOUNT SUMMARY

Assistance is availabls by . .

telephona 24 hours per day, Service Service Dates Amount

7 days per week. Gas 10/26/2002 To 11/25/2002 $41.30
Electric 10/26/2002 To 11/25/2002 43.92

10900 N BLANEY AVE ieal

CUPERTING CA 95014 Energy Commission Tax 0.10
TOTAL CURRENT CHARGES $85.32

13395435184 Account Balance 85.32
BALANCED PAYMENT PLAN

Balanced-Payment-Plan 2;:{; i’r’]tt g’:;ugbgue 388'88

$385.00

BALANCED PAYMENT DUE
DUE DATE - 11/26/2002

November 2002

The winter baseline season began on November 1. Your total baseline quantities shown were calculated using your daily winter
baseline quantities starting November 1 and your daily summer baseline quantities for any days in your billing period prior to

November 1.

Remember: PG&E's gas prices change monthly to better reflect changes in the cost of gas. Gas prices ars usually higher in winter
and lower in summer, as demands changs. If you wish to average your bills over the year, our Balanced Payment Plan is available.

Page 1 of 4
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Helpful Phone Numbers
Customer Services — English

TDD/TTY (Speech/Hearing-Impaired)
Servicio al Gliente en Espaiial (Spanish).......
HEEESRIETELEE Chinese).
DchwyKbixkHing Wt Yan [Vietnamese)....

Smarter Energy Line
{Residential Energy Efficiency Information)

Energy Theft Hotline
For A Claim Form
Intarnet Address

1-800-743-5000
..1-800-652-4712
.1-800-660-678%
.1-800-893-8555
.1-800-298-8438
1-800-933-9555

1-800-854-6250
1-800-743-5000
WWW.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charga was autharized
by the CPUC and allows PG&E to recover costs reiated ta its
CPUC-approved, pre-restructuring investments in elactric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC, The CTC does not
diminish your 10% rate reduction nor increase the amount of

your bill.
Legislated 10% Reduction: All residential and eligible small

business customars receive this discount effective January 1, 1938,
This rata reduction was ordered by the Legistature to provide some
henelits of electric industry restructuring at the earliest possibile dats.
Trust Yransfer Amount (TTA): A portion of historic costs has been
financed through low-cost bands ta reduce your total bill by 10%. The
TTA reflects the costs of these honds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
nat offset your rate reduction, nar daes it increase the total amount you
olherwisa would have paid. The TTA has been transferred to a
subsidiary of PGAE and then 1o a public trust. PG&E is collecting the
TTA on behalf of the subsidiary and public trust, The TTA does not
baiong to PGAE. Although the TTA is shown as a separate line item, it is
already included in your total charges and does not increase your
electricity costs.

Direct Access Energy Credit: Tha cost of energy credited to
customers wha purchase electricity from a non-PG8E source.
Distributian; The cost of distributing the energy over the wires and
ulility poles to your heme or business. .

Ensrgy Charges: This charge is established to pay for electngity and
is equal to charges for energy purciiased by the California Depariment
of Water Resources (CDWR) and charges for ali other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
angoing energy costs as authorized by the CPUC In Decisions 01-03-
018 and 01-03-082.

Nuclear Decommissioning: The non-bypassable charge that will
collect the tunds required to restore the site when PG&E's nuclear
power plants are removed from service.

Public Purpose Programs: The non-bypassable charge, which has
always been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency
elforts.

Transmission: The cost of conveying energy from power plants to
nerpy distributors over high-voltage lines, including charges PGAE
receives trom the California lndependent System Cparater (SO} for
Raliabitity Services costs under IS0 contracts with generators required

for transmission system reliability.

201.01.00757.1205

THIS BILL 1S NOW DUE AND PAYABLE
PAYING YOUR BILL
» By Mail - Send payment in the enclosed envelope.
= In Person —Pay at any PG&E local office or pay station.

.+ Unpaid Bill — May require a deposit as outlined below to reestablish

. eredit and/or resuit in disconnection of service.

PAST-DUE BILLS
« Residential — The bill is due when you receive it and becomes past dua

19 days after the dale presented.

Nonrasidential - The bt is due when you recelve it and becomes past
due 15 days after tha date pressnted.

A closing bill is considered past due if not paid 15 days after the
malling date for all customers.

Unable to pay ontime? Calf to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you,

You may qualify for reduced rates under PGRE's CARE program. Call

PG&E for an application.
If a residential customer claims an inability to pay and PG&E does not

.

offer r bie pay arrang , he/she may the CPUC
at 1-800-648-7570 or by TOO/TTY at 415-703-2032.

DEPOSITS :

» Aresidential deposit will be twice the average monthly bl as
estimated by PG&E.

» Anonresidential deposit may be twice the maximum monthly bill as
estimated by PGRE.

« Adeposit to reestablish credit may be required when conditions af
service or the basis on which credit was originally established has
changed.

RULES AND RATES

« The full text of PGAE's rules and rates is available for inspection upon
request. .

» Optianal rates ars avaflable to many customers and may lower your
PGAE bills, Call PG&E for detaiis.

DISPUTED BILLS
Should you gquestion this bilt, please request an explanalion fram PGAE, H you
thereatter beliave you have been billed incorrectly, sand the bill and & statement
supperiing your befief that the bill is not correct ta:

California Publlc Uiliities Commissian (GPUC)

Cansumar Aflairs Branch

5035 Van Ness Avenue

San Franclsce, CA 94102 .
To avoid having service turned off if the bill has not been paid, enclose a deposit for
the amount of the bili made payabie to Ihe CPUC. if you are unabie to pay the
amount in disptle, you must infarm the CRUC of your inabifity to pay. Yaur service
cannal be i for of tha di d bill untif the CPUC
campletes its review. The CPUC will review the basis of the billed amaunt,
communicate the results of its revigw 1o the parties and make disbursements of
any deposit,
The CPUC will not, however, accept deposits when the dispute appears to be over
matters that do not directly refale to the accuracy of the bili. Such maters Include
the quality af a uHllity's service, general level of rates, pending rate appilcations
and sources of fuel or pawer.

Page 2 of 4




JOHN SAMPLE 8

Service ID #: 1332243010
Rate Schedule : G1 XM Residential Service
Billing Days : 31 days

Prior Current

Serial Meter # Meter Read Meter Read Difierence Multiplier Ué.aqe
X 46992352 8,211 8,265 54 1.013000 55 Therms Est
Charges
10/26/2002 - 11/06/2002
Gas Charges $15.10
Baseline Quantity 32.54691 Therms
Baseline Usage 21.29032 Therms @ $0.70956
Net Charges $15.10
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.43081 / therm
Fublic Purpose Program Surcharge $0.37 ($0.01736 per therm)
Charges
11/07/2002 - 11/25/2002
Gas Charges $26.20
Baseline Quantity 51.53261 Therms
Baseline Usage 33.70968 Therms @ $0.77721
Net Charges ' $26.20
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.49846 / therm
- Public Purpose Program Surcharge $0.59 ($0.01736 per therm)
TOTAL CHARGES $41.30
Usage Comparison Days Billed ] Therms Billed l Therms per Day
This Year 31 55 1.8
Last Year 32 57 1.8
This is an estimated bill. When it is not possible to read the meter, we provide an estimated bill for your
convenience. If necessary, please contact your local office to make arrangements to read your meter.
Service ID # ; 1332243005
Rate Schedule : E7 XM Residential Time-of-Use Servcie
Billing Days : 31 days
Rotating Prior Current Meter ,
Serial _ Outage Blk Meter # Meter Read Meter Read Difference  Constant Usage
X 50 18354R 7,296 7,786 490 1 490 Kwh Est

1332243518-4

MGARMHIET I



JOHN SAMPLE 6

Charges
10/26/2002 - 11/25/2002

Electric Charges $47.88
Total Usage 490.00000 Kwh
Summer Peak Usage 13.93546 Kwh @ $0.31524
Summer Off-Peak Usage 80.90306 Kwh @ $0.08515
Winter Peak Usage 58.06454 Kwh @ $0.11636
Winter Off-Peak Usage 337.09694 Kwh @ $0.08851
Baseline Credit : -$0.01732/Kwh 8.49
Electric Meter Charge $0.12813/day 3.97
Legislated 10% Reduction 4.34
Energy Surcharge (ES) 490.00000 Kwh @ $0.01000 4.90
Net Charges $43.92
The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Energy Charge $0.05492/Kwh $26.91
Transmission 3.93
Distribution 15.93
Public Purpose Programs 1.88
Nuclear Decommissioning 0.20
GCompetition Transition Charge (CTC) 15.63
Trust Transfer Amount (TTA) 5.80
Energy Surcharges 4.90
Taxes >
Energy Commission Tax $0.10
TOTAL CHARGES $44.02
Usage Comparison Days Billed Kwh Billed Kwh per Day
This Year _ . 31 490 15.8
Last Year 32 2,239 70.0

Rotating outage blocks are subject to change without advance notice due to operational conditions.

All customers pay a Competition Transition Charge as part of the charges above, including those who choose .

an electricity supplier other than PG&E.

This is an estimated bill. When it is not possibie 1o read the meter, we provide an estimated bill for your
convenience. If necessary, please contact your local office to make arrangements to read your meter.

1332243518-4
Page 4 of 4
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Original Cal. P.U.C. Sheet No. 19297-E
N & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY (L)

ENERGY STATEMENT—CENTRAL MAILING |

FORM NO. 01-6630 (REV 12/02) (M) |

(ATTACHED) |

|

I

The attached sample of PG&E’s billing format is used for the following rate schedules. [

I

EL-7—Residential CARE Program TOU Service |
EL-A7—Experimental Residential CARE Program Aiternate Peak TOU Service (L)
Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.

46988 Regulatory Relations
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4023006980 5 08/06/2002 $1 53 09 08/07/2002

' : PG&E
hubibiddnddnlidn ) BOX 987300
SACRAMENTO CA
JOHN SAMPLE #53 ' 95899-7300
E7 CARE , _
77 BEALE ST
SAN FRANCISCO CA 99993--100
200.0525 : : )
Please return this portion with your payment. Thank you. Reprint -
=T ACCOUNT SUMMARY
Assistance is available by ) . )
telephone 24 hours per day, Service Service Dates Amount
7 days per week. Electric 07/09/2002 To 08/06/2002 $152.79
Energy Commission Tax 0.30
4836 MISSOURI FLAT RD -
PLACERVILLE CA 95667 TOTAL CURRENT GHARGES $153.08
Previous Balance 168.85
07/23 Payment - Thank You A 168.85~
e hess TOTAL AMOUNT DUE $153.09
CARE Discount-Rate .
Medical

77 BEALE
SAN FRANCISCO CA 99999

August 2002

" Balance out the energy demand
so you pay the same amounti

Your bill was calculated based on the time-of-use reSIdentlal electric rate schedule. The on-peak period is 12:00 Noon to 6:00 PM
Monday through Friday. The off-peak period is all other times including Saturday and Sunday.

BILL ID = 402300684724

| s

e
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Helpful Phone Numbers

l_:éxstumer Services - English crnsmmmnmrinnnionenenennn. 1+800-743-5000
TOO/TTY {Speech/tigaring-Impaired) .eereo....... 1-800-652-4712
Servieio af Cliente en Espaiol (Spanish)............. 1-800-660-6738

EE@EE&E@E‘EE% (Chinese}
ChrRctia it tan [Viemames_c)..

.1-80G-893-9535
-800-298-8438

Smarter Energy Line ‘ 7-801-933-3555
(Residential Ensrgy Eifizieacy Intormation)

Energy Thett Hothire ;- 1-800-B54-6250

For A Claim Form : £.1-800-743-5000 |

Internet Address . WWW.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transiticn Charge: This charge was autharized
by the CPUC and allows PG&E to recover costs related 1o it
CPUC-approved, pre-rastructuring investments in electric
generating facilities and power purchase contracts. Al
customers are obligated 10 pay the CTC. The CTC does nal
diminish your 10% rate reducticn nor increase the amaunt of
your bill, .

_Legislated 10% Reduction: All residential and eligible small
business customers receive this discaunt effective January 1, 1993,
This rate reduction was ordered by the Legistature to provide some
benelits of alectric industry restructuring at the earfiest possibie date.
Trust Transfer Amount (TTA): & portion of historic cests has been
financed through iow-cost bonds to reduce your total bilt by 10%. The
TTA retlzcts the costs of these bonds,-which ar less expensive than
the type of financing the utiities praviously employed. The TTA does
not offset your rate reduction, nar does it increase the total amount you
olherwise would have paid, The TFA has been-transierred-ta
subsidiary of PGEE and then to & public trust, PGAE is caliecting the
TTA on behalf of the subsidizry and public trust. The TTA dees not
Belong 10 PGEE. Although the TTA is shown as a separate line item, it is
already included in your total chargss and daes nol increase your
electricity costs.

Direct Access Energy Credit: The cost of energy cradiied to
custamars wno purchase etectricity {rom a non-P3&L souree.
Distributien: The cos: of distribuling the energy over the wires and
utifity poles to your Rome or business.

Energy Charges: This charge is sstablished to pay for eiectrictty acd
is equal 1o cnargas for energy purchased by the California Degartnient
of Water Resaurces {CDWR) and charges for all other energy purchases.
Energy Surcharges (£5): Revenues 1o suppiement funding for
ongoing energy custs as authorized by the CPUC in Decisions 01-0-
018 and 01-03-082. .

Nuclear Decommissioning: The noa-bypassable charge that will
collect the funds rzcuired io restore the site when PG&E's nuclear
power piants are removed frem service.-

Pu:;licAPurpose Programs: The non-bypassable charge, which has
always been part of ulility biils, of contributing tc state-mandatad
assistance programs for iew-inceme custamers angd energy-efficiency
efforts.

Transmissior The cost of conveying energy from power piants lo
energy distributors over high-vaitage fines, including charges PG&E
receives from-the Ezlifornia Independsnt System Operater S0} for
Reliabity Services casts unaer [SO sontracss with oS required.

for transmission-sistem reiiabitiy: ™

c20rergmisiies o -

THIS BILL IS NOW DUE AND PAYABLE

PAYING YOUR BILL

By Mall - Send payment in the enclosed envalope.

« InPerson -~ Pay at any PG&E iocal office or pay station.

+ Unpaid Bill - May require a deposit as outiined beiow 1o reestablish
credit and/or resull in disconnection of service.

PAST-DUE BILLS ’

» RBesidzaatial - The Bill is due when You recewve it and hecomes past tue
18 dzys after the dale presented. -

« Nenresidestial - The bill is due when yourecerve it and becomes past

due 15 days after the dale presented.

A clesing biil is considered past due if not paid 15 days afier the

mailing date tor all customers.

Unatie 10 pay on time? Call 1o discuss reasonable payment

arrangements, special programs and agencies that may be availadle 10

assist you,

You may qualify for recuced rates under PGRE's CARE program. Call

PG&E for an application.

If a residential customer claims an inability to pay and PGRE coes not

oifer reasonable payment arrangements, he/she may contact the CPUC

at 1-800-849-7570 or by TBO/TTY at 415-703-2G:32.

DEPUSITS

= Aresidential ceposit will be twice the average monthiy kil as
estimaled by PG&E. -

= A nonresidential deposit may be twice the maximum monthly byl as

estimated by PCKE,

A deposit to reastabiish credit may be requred when conditions of

service. or the basis on which credit was ariginaily established has

changed,

RULES AND RATES

» The fuil text of PG&E's rulzs and rates is availabis for inspection upon
reguest

+ Cptional rates are available 1o many customers ang may lvwer your
PG&E bills. Call PGEE for details.

BISPUTED BILLS

Snould yau question this bill, please reguest an explananon {rom PGIE. I you
thereatter deteve you have peen bilieg inzorrectly, sénd the oill and 2 statement
suzperting your betiet thas the il is not correct ip:

Calitornia Public Utilities Commissian (CPUC)
Consumer Affairs Branch

505 Van Ness Avenue

San Frangisco, .CA 94702

To avord having sesvice turned off # the bill tias not beea pé
he ameun: af iil made payszie to the CPUT. I vau Gle to pay the
Amountin disgute you must infarm the CRUC of your nabiiisy 1o pay. Your szrvice
cannot be diszontinued for nonpayment af the gispuiet bil unatil the CFUC
cempietes its revew. The CPUC will review the basis of e billed amount,
COMMURICZTE The resuits of ils seview o the partizs and makse qaisoursements of
any ceposit.

The CPUC wili not, however, aczept oeposits wnen the Gspute appears to be ever
maners 2t do nat Sirectly relaie 1© e aczuracy of the 1sue
the quality of 2 ubfity’s service, general Javel of rates, penaing rate apohcations
and sourzes of fue! or power,

:, cnclose 2 gepoesit for

et




77 BEALE .
SAN FRANCISCO CA 99999

Service ID#: 4023006005
Rate Schedule : E7 PS Residential Time-of-Use Service
Biling Days : 29 days

Rotating Prior Current - Meter
Serial _ Qutage Blk Meter # Meter Read Meter Read Difference  Constant Usage
F 4K 761R55 26,674 28,188 1,514 1 1,514 Kwh Est
Charges
' 07/09/2002 - 08/06/2002
Electric Charges $187.82
Total Usage 1,514.00000 Kwh
Summer Peak Usage 256.00000 Kwh @ $0.31524
Summer Off-Peak Usage 1,258.00000 Kwh @ $0.08515
Baseline Credit -$0.01732/Kwh 18.05
Legislated 10% Reduction 16.98
Net Charges i $152.79

Your CARE discount of $-3.72 is the meter charge

The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.

Electric Energy Charge $0.03991/Kwh $60.43
Transmission : 12.11
Distribution 51.80
Public Purpose Programs 5.88
Nuclear Decommissioning 0.62
Competition Transition Charge (CTC) 4.32
Trust Transfer Amount (TTA) ’ 17.65
Taxes
Energy Commission Tax $0.30 (
TOTAIl CHARGES $153.09
Usage Comparison Days Billed Kwh Bilied Kwh per Day
This Year 29 1514 . 22
Last Year N/A N/A N/A

Rotating outage blocks are subject to change without advance notice due to operational conditions.

All customers pay a Competition Transition Charge as part of the charges above, including those who choose
an electricity supplier other than PG&E.

This is an estimated bill. When it is not possible to read the meter, we provide an estimated bilt for your
convenience. If necessary, please contact your local office to make arrangements to read your meter.

WO = < 2, 5



Revised Cal. P.U.C. Sheet No. 19298-E
) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16750-E

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (T)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

A-1—Small General Service
A-T—Nondomestic Interruptible Service
E-36—Small General Service to Oil and Gas Extraction Customers

L

Advice Letter No. 2308-E Issued by Date Filed. November 25, 2002
Decision No. Karen A. Tomcala Effective December 5. 2002
Vice President Resolution No.

46989 Regulatory Relations
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Enclos

0787166855-9 01/31/2002 $137.61 02/19/2002

”llllllllllll””llllllllllll”lIlHIIIIIH”“IIHIIII!HI”

S Service Address - i) TOTAL AMOUNT DUE
DUE DATE - 02/19/2002

PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 39999-9999 95899-7300
201.1222
Please return this portion with your payment. Thank you. 3
- Telgphione Assistance - = =" ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount
7 days per week.
Electric 01/01/2002 To 01/31/2002 $137.41
'+ =atacal Office Address .| Energy Commission Tax 20
77 Beale Street
San Francisca CA 99999 TOTAL CURRENT CHARGES T $137.61
I Nmbor T Previous Balance 161.23
- e 01/30/2002 Payment — Thank You 161.23-
0787166855-9
$137.61

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

January, 2002

Fer & comvemence fee you may pay by VISA, Oiscover or By ATM card with the STAR symcol by caking 1-800-891-8526

poies and towers.

Aways play it safe around power lines. Keep tools, equipment, antennas and people at least 10 feet away from cverhead lines.
If you see a downed wire, stay away and warn others to stay away, and call PG&E or 9-1-1 immediately. Alsa keep off all utility




Helpful Phane Numbers
Customer Services — Eaglish ..o cvinees . 1-800-743-5000

TOD/TTY {Speech/Hearing-impaired) ......co..a.—.. 1-300-652-4712

Servicio al Cliente en Espaiial {Spanish).. .1-800-860-8789
ERERETERM Chinest) e ..1-800-893-9555
Cich vy Cich i Tt eom Vit  — 1-800-298-8438

1-800-933-9355

Smarter Energy Line
{Residantal Energy Efftciency Information)

Energy Theft Hotline 1-800-B54-6250
For A Claim Form 1-800-743-5000
Intamet Address WwWw.pge.com

ELECTRIC |INDUSTRY CAMPETITION DEFINITIONS
Campetition Transition Charge: This charge was authorized
try the CPUC and allows PGAE to recover costs related to its
CPUC-approved, pre-restructuring investments in electric
generating facilities and powar purchacs contracts. All
customers are obligated to pay the CTC. The CTC daes not
diminish your 10% rata reduction nor increase the amount of

yaur bill.
Legisfated 10% Reduction: All resid and sligible smait

business customars receive this disceunt affective January 1, 1398
This rata reduction was ordered by the Legislsture to provids some
benelits of electric industry rastructuring at the 2ariiest possibla dala.
Trust Transfer Amoum (TTA): A portion af historic costs has been
financed through law-cest bonds {0 reducw your total bill by 10%. The
TTA refiects the casts of these bonds, which ara less axpensiva than
tha type of finaricing the utilities previously amployed. The TTA does
not offset your rata reduction, nar does it increase the total amount you
atherwise would have paid. The TTA has been transferred toa
subsidiary of PGAE and then ta 3 public trnust. PGAE is callacting the
TTA on behatf of the subsidiary and public ttust The TTA daes not
balong ta PGAE. Although tha TTA is shown as a separate line item, it is
alreatty included in your tatal charges and daes nat increass your
electricity costs.
Direct Access Epergy Credit: Tha cost af energy crediled to
customars who purchase electricity from a nen-PGAE source.
Distribution; The cost of distributing the energy over the wires and
uiility paies to your homs of business. R
Ensrgy Charges: This charga is estanlished to pay lor electricity and
Is equal to charges for energy purchased by the Calilarnia Department
af Water Resources (COWR) and charges far alf other energy purchases.
Energy Surcharges (ES): Ravenuas to supplement funaing lor
onguing snergy casts as aithorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Nuclear D issicning: The non-bypassable charge that will
cotlect the funds requirsd to restore the sita whan PGAE's nuctear
pawer plants ar2 remaved fram service.

‘blic Purpase Pragrams: The non-bypassable charge, which has

[ays haen part of ultifity bills, of contributing to state-mandated
assistance programs lof low-Incame customers and energy-efficiancy
efforts.
Transmission: The cost of conveying energy from power plants to
enargy distributors over high-voitage lines, including charges PGE
receives (rom the California Independent System Operatar (1S0) tor
Raliability Secrvices costs under 1SQ contracts with generators required
tor transmission systam reifability.

TINEINE N BRI R B Rl mart P

THIS BILL IS NOW DUE AND FAYABLE
PAYING YOUR BILL
» By Mail — Send payment in the enclosed ervelope.
« In Parson - Pay at any PG&E local affice or pay station.
» Unpaid Bill - May r=quire a depasit as outlined below ta raastablish
. eradit and/ov rasult in disconnection of service.

PAST-DUE BILLS

« Residential — The bill is due when yon receive it and bacomes past dus
19 days aftar the dale presented.

Monresidantial — The hit is dus when you raceive it and becomes past
due 15 days aftar ths dats presanted.

A closing bill is considered past due it not paid 15 days after the
maiiing date for all customers.

Unable to pay on tima? Call lo discuss reasonabie payment
arrangements, special programs and agencies that may be available to
assist you

You may qualify for reduced rates under PGRE'S CARE program. Call
PG&E for an application.

If a residentiai customer claims an inability to pay and PG&E does not
he/she may contact the CPUC

offer ¢ pay airang
at 1-800-649-7570 or by TOO/TTY at 415-703-2032.

DEPGSITS

« A residential deposit wilt be twice the average monthly bill as
estimated by PG&E.

» A manresidential deposit may be twice the maximum monthly bil as
estimated by PGRE.

« A deposit to resstaolish credit may be required when conditions af
service or the basis on which credit was originally established has
changed.

RULES AND RATES

« The hdli text of PGAE's ruies and rates is available for inspection upon

requgst.

« Optianal rates ars availabie to marry cust s and may lower your
PG&E bills. Cadt PGAE for details.

DISPUTEDR BILLS

Should you question this bill, piease request an sxplanation fram PGRE 1t you
thereatier oafisve you have been billed incorrectly, sand the bill and & statement
supparting your betiet that the tall is not correct ta:

Galifamla Public Uiltites Cammiasion {CPUC)

Goansumer Aftzirs 3ranch

. 303 Van Nzus Avenue

San Francisca, CA 94102
To avai¢ having servica turned ofl i the bill has not been paid, enclose a depasit far
the amowrt of the bl made payable to the CPUC. If you are unable to pay the
amount in dispute, you must inforen the CPUC of vour inability to pay. Your service
cannot be discantinued lor nonpayment af the ¢ . puted il untl tha CPUC
completes its review. Tha CPUC will review the basis of the billed amourt,
communicats the resuils at its review to the parties and make disbursements of
any deposit,
Tha CPUC will nat, howsever, aczept deposits when the dispute appe:ss tn be aver
matters that da nol directly relate o the agcuracy of the bill. Such matters include
the guality af a ulility's service, generai ieve) of rates, pending ‘ate applicalions
and sources of fuet or power.



JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

A AT VAR AR TN B S A A

Service ID #: 0787166982
Rate Schedule: A1 Small General Service

Billing Days: 31 days
Rotating Prior Current Meter
Serial Qutage Bik Meter # Meter Read Meter Read Difference Constant Usage
B 1A 582629 7,500 8,500 1,000 1 1,000 Kwh
Charges 01/01/2002 - 01/31/2002
Electric Charges $110.03
Legislated 10% Discount 11.00-
Energy Surcharge (ES) 1,000.0000 Kwh @ $0.01000 10.00
ES: Winter 1,000.0000 Kwh @ $0.02838 28.38
Net Charges $137.41
The Net Charges shown above include the following companent(s). Piease see
definitions on Page 2 of the bill.
Electric Charges $0.05577/Kwh $55.77
Transmission 9.47
Distribution 36.71
Public Purpose Programs 472
Nuclear Decommissioning 0.54
Competition Transition Charge (CTC) 20.37-
Trust Transfer Amount (TTA) 1219
Energy Surcharges 38.38
Taxes
Energy Commission Tax 0.20
JOTAL CHARGES $137.61

Usage Comparison l Days Billed | Kwh Bilied I Kwh per Day

This Year
Last Year

1,000 32.7
777 25.9

Rotating Qutage Blocks are subject to change without advance notice due-to operational conditiens.

Note: All customers pay a Competition Transition Charge as part of the charges above, including thase who choose an

electricity supplier otiter than PG&E.

LRI AR B R R

0787266855-9

PAGE 3 of 3



Revised Cal. P.U.C. Sheet No. 19299-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16751-E
& San Francisco, Califomnia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (T)
(ATTACHED)

The attached sample of PG&E's hilling format is used for the following rate schedules.

A-10—Medium General Demand-Metered Service
A-RTP—Experimental Real-Time-Pricing Service

Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002
Vice President Resolution No.

46990 Regulatory Relations
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ilEDat Amioiint D
0191325163-1 10/31/2001 $§234.44 11/20/2001
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PGRE .
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999 -9991 95899-7300
201.1222
Please return this portion with your paymenr. Thank you.
ACCOUNT SUMMARY
1-800-743-5000
Assistance is availabte by . .
telephone 24 hours per day, Service Service Dates Amount _
7 days per week.
Electric 09/26/2001 To 10/25/2001 $234.57
Lacal Dffice Address Energy Commission Tax 0.20
77 Beale Street
San Francisca CA 93999 TOTAL CURRENT CHARGES %37
g Aocount Numbgr Previous Balance 161.23
. — 10/30/2001 Payment — Thank You 161.23-
0191325163-1
* % Service Address < 1] TOTAL AMOUNT DUE $234.77

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

October, 2001

DUE DATE - 11/19/2007

For 3 conveniance fae you may Day by VISA, Discover or by ATM caid with the STAR symuol by caling 1-600-891-3626

Always play it safe around power lines. Keep tools, equipment, anten
If you see a downed wire, stay away and warn others to siay away, an

poles and towers.

nas and peaple at least 10 feet away from overhead lines.
d call PG&E or 9-1-1 immediately. Also keep off alf utility




Helpful Phane Numbers
Customer Servites — ERglish .....eceinicnenne 1-800-743-5000

TDO/TTY (Speech/Hearing-impaired) .....coeun.eoe. .. 1-800-852-4712
Servicio al Cliente en Espaiiol (Spanish) .1-800-660-6789
BESSHREREMN Chiness) 1-000-893-9553
oyl g i Jaa (Vi ) 1-800-298-B438

Smarter Energy Line 1-800-333-9555
(Residential Energy Efficiency Infermation)

Energy Theft Hotline
For A Claim Form
Internet Address

1-800-854-6250
1-800-743-5000
www.pge.cam

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Campetition Transition Charge: This chargs was autharized
iay the CPUC and ailows PGAE lo recover costs related ta its
CPUC-approved, pre-restructuring investments in elactric
generating facilities and powsr purchasa contracts. All
customers are obiigated ta pay the CTC, The CTC daes nat
diminish your 10% rate reduction nor increase the amount of
yaur bill.
Legislaied 16% Reduction: All rasidential and eligibte smail
business customars receive this discount eftective January 1, 1938,
This rala raduction was ordered by the Legisiature to provide soma
benelits of electric industry rastructuring at the earliest possibis dats.
Trust Transfer Amount (TTA): A portion af histaric costs has bean
financed through lovs-cost bonds to reduce your total bili by 10%. The
TTA refiacts the costs of thesa bonds, which are tess expansive than
the type of financing tha utilities previously emplayed. Tha TTA does
nat offsat yaur rate reduction, nor does it increase the tatal amount you
otherwise would have paid. The TTA has been transferred toa
subsidiary of PG&E and then to a public trust. PG&E is collecting the
TTA cn behalf of the subsidiary and pubtic trust. The TTA dges nat
balang to PGAE. Although tha TTA is shown as a separate line item, itis
already included in your tatal charges and daes not increase your
electricity costs.
Direct Access Energy Cradit: The cost of energy credited to
custamars whe purchase electricity frum a non-PGSE source.
Distribution; Thie cost of distributing the energy over the wiras and
utility pales to your noma ar husinass.
Snergy Charges: This charge is established to pay far electricity and
is equai to charges for energy purchassd by the California Depaitmeant
of Water Resaurces (COWR) and charges for ali other energy purchasas.
Energy Surcharges (ES): Revenues to supplement tunding for
oageing energy COsts as autharized by the CPUC in Decisians 01-01-
018 and 01-03-082.
MNuclsar Decommissioning: The non-bypassable chargs hat will
“~llect the tunds requirad to restors the site when PG&E's nuclear

ar pants aie removed from servica.

*.alic Purpase Programs: The non-bypassabie charge, which nhas
always bean part of utility bills, af contributing ta state-mandated
assistance pragrams tof law-Income customers and anergy-efficiency
etforis.

Transmisslon: The cost of conveying energy from power plants to
nargy distributors over high-voltage lines, including charges PGAE
receives fram the California Independent System Qperatar (ISO) for
Raliability Servicas costs under IS0 contracts with generators required

for transmission system refiability.

TH!S BILL IS NOW OUE ARD PAYAGLE
PAYING YOUR BILL
» By Mail - Send payment in the enclosed envalope.
= In Parson - Pay at any PG&E lacal otfica or pay station.
» Unpaid Bill -~ May require a depasit as outlined beiow to reastablish
. credit and/or rasuit in discoanection ot service,

PAST-DUE BILLS

« Residential - The Bill is due when you receive it and becomes past dua
19 days aftar the date prasented.

Nonrasidantial - Tha bilt is dus when you recelve it and becomes past
due 15 days artar the data presented.

A closing hill is considered past due if not paid 15 days afer the
mailing dats far all customers.

Unabie ta pay an lime? Call to discuss reasonable payment
arangements, special programs any agencies that may be available ta
assist you.

You may qualify far reduced ratzs under PGAE's CARE program. Call
PG&E for an application,

It a residential customer claims an inability to pay and PG&E does nat
otar reasonable payment amangements, Na/she may cantact the CPUC
at 1-800-649-~7370 or by TOO/TTY at 415-703-2032.

DEPGSITS
»  Aresidential deposit will ba twice the average monthiy bill as

estimatad by PGAE.
» A nonresidential deposit may be twice the maximum monthly bill as

estimated by PGAE.

+  Adeposil ta reestablish cradit may be required when conditions of
service or the basis on which credit was ariginally established has
changed. '

RULES AND RATES

The fuil text of PG&E's rules and rates is available for inspection upan

.
raguest.
« Optianal rates ars available to mamy customers and may lower your

PGBE hills. Call PG&E for details.

DISPUTED BILLS
Shauid you questian this bill, pieasa request an explanation from PGRE. It you
thereattar belleve you Rave been tilted incorreclly, send the il ana 1 slatement
supparling your beliet that the 2id is nat correct oz

Callfarnia Puoilc Utllites Cammisslan (GPUC)

Cansumar Affairs Branch

303 Van Neas Avenue

San Franctsca, CA 34102
To avoid having sarvice tumed off it tha bill has not been paid, enclose a depasit lac
the dmount ol tha bill made payable ta the CAUC. 'f you are unable ta pay the
amount in dispute, you must infam the CPUC of , it inability to pay. Your service
cannot de di d for noapay at te disputad bill until the CPUC
completes its review. The CRUC will review the basis of the biiled amaunt,
communicate tha results of it review 1o Me parties and make disbursements of

any deposit

The CRUC will rot, hawever, accept deposlts when the dispute appears la be aver
matters Mat da aot directly /efale to the accuracy of Ihe bill. Such matters inciude
the quality of a uhility’s service, general level of rates, pending rate agpiicatiens

and sources of huel or power.



'JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service iD #1 2251187310
Rate Schedule: A10S Medium General Demand-Metered Service
Billing Days: 30 days

Rotating Prior Current ' Meter
Serial Qutage Bik Meter # Meter Read Meter Read Difference Copnstant Usage
B 1A 582629 20,000 21,000 1,000 1 1,000 Kwh

Charges 09/26/2001 - 10/25/2001
Electric Charges $164.15
Energy Surcharge (ES) 1,000.0000 Kwh @  $0.01000 10.00
ES: Summer 1,000.0000 Kwh @  $0.06042 60.42
Net Charges $234.57

The Net Charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.

Electric Energy Charge $0.05159/Kwh $51.59
Transmission 1.57-
Distribution 86.55
Public Purpose Programs - 3.32
Nuclear Decommissiening 0.42
Competition Transition Charge (CTC) 13.28
Trust Transfer Amount (TTA) 10.56
Energy Surcharges 70.42
Taxes
Energy Commission Tax $0.20
TOTAL CHARGES — 523477

Usage Comparison l Days Billed | Kwh Billed l Kwh per Day
!

This Year l 30 1,000 33.3
Last Ysar 3¢ 777 25.9

Rotating Outage Blocks are subject to change without advance natice due tc operational conditions.

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

019132516311



Revised  Cal. P.U.C. Sheet No. 19300-E
N Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16754,
& San Francisco, Califomia

16752-E
PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (M
(ATTACHED)
The attached sample of PG&E’s billing format is used for the following rate schedules.
A-6—Small General Time of Use Service
E-20—Service to Customers with Max Demands of 1,000 kW or more
ED—~Experimental Economic Development Rate
E-19—Medium General Demand-Metered TOU Service
E-25—Restricted Variable-Peak-Period TOU Service to Water Agencies
E-37—Medium General Demand-Metered TOU Service to QOil and Gas Extraction
Customers
S—Standby Service (L)
(L
Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.
Regulatory Relations

46991
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08/01/2001

$984.59 08/20/2001
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PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999 -994919 95899-7300
201.1222
Please return this portion with your payment. Thank you.
: leptione Assistance . " | ACCOUNT SUMMARY
1-800-743-5G00
Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount
7 days per week.
Electric 07/01/2001 To 07/30/2001 $983.98
Pl icatOffice Address ... | Energy Commission Tax 0.61
77 Beale Strest
San Francisco CA 99393 TOTAL CURRENT CHARGES 984.59
_ T Nombar Previous Balance 601.23
R bl B '07/20/2001 Payment — Thank You 601.23-
8156099511-0 .
$984.59

[ 7 SenviceAddress |

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

August, 2001

TOTAL AMOUNT DUE
DUE DATE -~ 08/20/2001

For a comvemence fae you may pav 2y VISA, Oiscover or by ATM card wath the STAR symbol oy calling 1-800-891-3626

Always play it safe around power lines. Keep toals, equipment, antennas and people at ieast 10 feet away from overhead lines.
If you see a downed wire, stay away and warn others to stay away, and nalt PG&E or 9-1-1 immediately. Also keep off all utility

poles and towers.

-




Helpful Phane Numbers
Customer Services — English ...« ......... 1-800~743-3000

TOD/TTY (SpeecivHearing-Impaifed) . .mecaran 1-800-652-4712
Servicio af Cliente en Espadiol (Spanish)...—........1-800-860-6789
BEESRETENE chinese) 1-800-893-9555

Oy Khick i it o Vietnamese) m.e.vweemeverm ....1-800-298-8438
Smartar Energy Line 1-800-933-9555
{Residential Energy Efficiency Information)
Energy Thett Holline 1-800-854-6250
For A Claim Form 1-800-743-5000
Intemet Address Www_pge.cam

ELECTHIC INDUSTRY COMPETITION DERRITIONS
Campetition Transition Charge: This charge was autharized
by the CPUC and altows PGRE ta recover casts related o its
CPUC-approved, pre-restructuring investments in elactric
generating facilities and power purchase cantracts. All
customers are obligatad to pay tha CTC. The CTC does not
diminish your 10% rata raduction nor increase the amount of

your bill,
Legisfated 10% Raductioa: All residential and atigible smail

customars receive this di effective Janvary 1, 1998,

This rate reduction was ordered by the Legisiature to provide soma
benelits of electric industry rastr ing at tha earfiest posslbis data.
Trust Transfer Amount (TTA): A portion of historic costs has besn
financed through low-cast bands ta reduce your total bill by 18%, The
TTA refizcts the casts of these bonds, which ars jess zxpensive than
the type of financing tite utilities previously employed. The TTA does
not offset your rate reduction, nor does il i the total smount you
otharwiss wauld have paid. The TTA has been transferred 1o 2
subsidiary of PGAE and then to a public rust. PGAE is collecting the
TTA on behalf of the subsidiary and public trust. The TTA daes not
balong ta PGAE. Althuugh tha TTA is shawn as a segarale line item, itis
already included in your tatal charges and daes not increasa your
electricity casts. :
Dlrect Access Enerqy Credit: The cost of 2nergy credited to
customers who purchase electricity from a non-PG3E source.
Distributioa: The cost of distiibuling the energy aver the wires and
utility poles t2 your homa or business. .
Energy Charges: This charge is estadlished to pay for electricity and
is equal lo charges for energy purchasad by the Calilornia Department
of Water Resources (COWR) and charges far all other energy purchases.
Energy Surcharges (ES): Revenues ta supplement lunding lor
angoing energy costs as autharized by the CPUC in Decisions 01 -C1-
013 and 01-03-082.
Nuclear D issiont The non-byp bie charge that will
collect the funds requirad to restore the site when PG&E's nuciear
~awer plants are remaovad fram service.

‘Hic Purpase Pragrams: The non-bypassabie charge, which has

.i3ys heen part of utility bills, of contributing ta stale-mandated

assistance programs lur low-income customers and energy-efficiency
etforts.
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage fines, inciuding charges PGAE
receives {rom the California Independent System Operator (1SO) for
Raliability Services costs under ISO contracts with generators required
for transmission system reliability.

THIS BILL IS NOW DUE AND PAYAALE
PAYING YOUR BILL
» By Mail — Send payment in the enclased envalope.
« in Parson - Pay at any PGAE local office or pay station.
s Unpaid Bill - May require a depasit as outlined below to raestablish
. cradit and/or rasuit in disconnection of service.

PAST-OUE BILLS

« Residential - The bill is due when you receive it and bacomes past dua
19 days aftar the date presemed.

Nonrasidential — Tha bl is dus whan you receive it and becomes past
due 15 days aftar the data presanted.

A closing bill is considered past duz if nat paid 15 days after the
maiiing dat= far aft customars.

Unable to pay an time? Call to discuss reasonable payment
amangements, special programs and agencies that may be available to
assist you.

- You may qualify for reduced rates under PGAE's CARE program. Call

PG&E for an application.
If a residentiat customer ciaims an inability to pay and PG&E does not

ofter r hie pay arang , he/she may tha CPUC
at 1-800-649-7570 or by TDO/TTY at 415-703-2032.

DEPOSITS

« Aresidental deposit will be twice the avarage monthiy bill as
astimated by PGRE

= A manresidentiat depasit may be twice the maximum monthty bill as
estimated by PGEE.

A deposit to reestablish credit may be requiced when conditions of
setvice or the basis on which crzdit was criginaily 2stablished has
changed.

RULES AND RATES

o The full text of PGAE's rules and rates is avarlacle for inspection upon
request.

» Optional ratzs ars available to mamy customers ang may lawer your
PGAE bills. Calt PG&E for details.

DISPUTED BILLS
Shauld you questian this bill, please request an explanabon fram PGRE It you
therealter asiieve you have been tiled incorrectly, sand itne Dill axd & statemant
supparting your bebet that the bid 13 nat vorrect ta;

Catitarata Public Uillities Commiisian (CPUCH

Cansumar Affairs Branch

303 Van Neas Avenue

San Franciscs, CA #4102
To avoid having service turned oit if INe il has nat been paid, enclase a depasit lar
the amount of the bill made payabie to the CPUC. If you are unabile o pay the
ameunt in dispute, you must infarm the CPUC o2 your inability o pay. Your service
canno! be disconfnued for nsapgyment at the ¢ sauted bill until the CAUC
compleiss its review. The CPUC will review the basis af the billed amount,
communicate the results of ks review 1o the parmies and make disbursemersts gf
any depasit.
The GPUC will nol, however, aczent depusits when tha dispute appers to ba aver
matters that da not directly retale o the ageuracy of he bill. Such mahers Include
the quallty at a ulility's service, general ievel af rates, pending rate applications
snd sources of fuel or power.



JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99899

Energy Statement

i

Service |ID #:

8156099250
Rate Schedule : E20S Service to Custs with Max Demands of 1000 K or More
Billing Days : 30 days
Rotating Prior Current Meter
Serial _ Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
B 1A E005TX125 22,887 23,887 1,000 1 1,010 Kwh
B 1A EQ005TX125 9,500 10,500 1,000 1 1,010 Reactive
Charges -
07/01/2001 - 07/30/2001
Electric Charges $809.05
Power Factor Adjustment i 4.78-
Energy Surcharge (ES) 3,030.00000 Kwh @ $0.01000 30.30
ES: Summer Peak 1,010.00000 Kwh @ §$0.09131 92.22
ES: Summer Pan-Pesak 1,010.00000 Kwh @ $0.03479 35.14
ES: Summer Off-Peak 1,010.00000 Kwh @ $0.03479 35.14
Economic Stimulus Rate Credit 13.09-
Net Charges $983.98
The net charges shown above include the following component(s). Please see
dsfinitions on Page 2 of the bill.
Electric Energy Charge $0.03936/Kwh 3119.27
Transmission 4,035.16
Distribution 6,671.08
Public Purpose Programs 8.73
Nuclear Decommissioning 1.05
Competition Transition Chargse (CTC) 10,044.11~
Energy Surcharges 192.80
Taxes
Energy Commissien Tax $0.61
Time of Use Detail
Season: Summer Energy
Peak 1,010 @ $0.08708
Partial-Peak 1,010 @ $0.05767
Off-Peak 1,010 @ $0.05022
Season: Summer Demand
Peak 707 @ $13.35000
Partial-Peak 1,086 @ $3.70000
Cft-Peak 1,086 @ $2.55000
$984 .59

TOTAL CHARGES

Usage Comparison | Days Billed l Kwh Billed I Kwh per Day

This Year
Last Year

X
XX

XXX

XX XXX

l X

Ratating Outage Blocks are subject to change without advance natice due to operational conditions.



Original Cal. P.U.C. Sheet No. 19301-E
N & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.’

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY (L)

ENERGY STATEMENT—CENTRAL MAILING |

FORM NO. 01-6630 (REV 12/02) (m |

(ATTACHED) |

|

I

The attached sample of PG&E's billing format is used for the following rate schedules. |

I

E-CARE—CARE Program Service for Qualified Nonprofit Group-Living and Qualified |
Agricultural Employee Housing Facilities (L)
Advice Letter No. 2308-E Issued by Date Filed November 25, 2002
Decision No. Karen A. Tomcala Effective December 5, 2002

Vice President Resolution No.

46992 Regulatory Relations



Energy Statement

1037957497-2

-.03/12/2002 $87.63
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JOHN SAMPLE ; PG&E
12345 SAMPLE AVENUE BOX 997300
SAN FRANCISCO CA 99999-9999 SACRAMENTO CA
95899-7300
201.1222
Please retum this portion with your payment. Thank you. @
et ACCOUNT SUMMARY
1-800-743-5000
Assistance is available . .
telephane 24 ho:;: perbdyay, Service Service Dates Amount
Electric 02/02/2002 Te 03/02/2002 $87.43
Energy Commission Tax 0.20
77 Beale Street a——
San Francisco CA 55993 TOTAL CURRENT CHARGES $87.63
Previous Balance 123.30
02/27/2002 Payment — Thank You 123.30- {
1037957497-2
CARE Discount TOTAL AMGUNT DUE $87.63
. DUE DATE - 03/29/2002
Senica Addréss®y
JOHM SAMPLE
123456 SAMPLE AVENUE

SAN FRANCISCO CA 999499

March , 2002

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbal by caliing 1-800-891-8626.

t, antennas and people at least 10 feet away from overhead lines. If

Always play it safe around power lines. Keep toois, equipmen
and call PG&E or 8-1-1 immediately. Aiso keep off all utility

you see a downed wire, stay away and warn others to stay away,
poles and towers.



Helpfui Phone Numbers

Customer Services — English . 1-800-743-3000
TDO/TTY (Speech/Hearing-1mpaired) e e 1-800-652-4712
Servicio al Cliente en Espaiial (Spanish}...—...... 1-800-660-6789
EESEREREEE Chinese) o ..1-B00-893-9553
Oy ik Hig VYo (Vi ) 1-800-298-8438

Smarter Energy Line 1-800-933-8555
(Residantial Energy Etficiency information)

Energy Theft Hotline 1-800-854-6250

For A Claim Form 1-800-743-800C

Internet Address WWW.pge.cam

ELECTRIC iHOUSTAY COMPETITION DEFINITIONS
Campetition Transition Charge: This charge was autharized
by the CPUC and allows PGAE to recaver costs related to its
CPUC-approved, pre-restructuring investments in elactnc
generating facilities and power purchase confracts. All
customers are obligated to pay the CTC. The CTC does nat
diminish yaur 10% rate reduction nor increase the amount of
your olli.
Legisiaied 10% Reduction: All residential and sligitte small
Business customars receive this discount effective January 1, 1298.
This rate raduction was ordered by the Legislature to provide soms
benelits of electic industry restructuring at the earliest passibla data.
Trust Transfer Amount (TTA): A partion af historic cosis has been
financed through low-cost bonds ta reduce your totat hill by 10%. The
TTA refiects the costs of these tonds, which are less axpensive than
the type of finanaing the utilities previously employed. The TTA does
nat offset your rate reduction, nor does it increase the total amaunt you
otherwisa ‘voutd have paid. The TTA has been transiemred to a
subsidiary of PG&E and then to a public tnzst. PGAE is collecting the
TTA on behalf af the subsidiary and public trust. The TTA does not
hatong to PGEE. Although tha TTA is shawn as a separate line item, itis
already included in your total charges and does nat increass your
electricity costs.
Direct Access Energy Credit: Tha cost of energy credited t
cuslamers wha purchasa electricity from a non-PG&Z source.
Distributica: The cost of distributing the energy aver the wires und
wiility pales to your home ar.business.
Energy Charges: This charge is established ta pay for electricity and
is equal io charges for energy purchasead gy the Caiifernia Departmant
ot Water Resaurces (CDWR) and cnarges for alt other energy purchases.
Energy Surcharges {ES): . Revenuesto supplement funding for
angoing energy Costs as autharized by the CPUC In Decisions 01-01-
018 and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that will
collect the funds required to restore the sit when PG&E's nuclear
power plants are ramovad from servics.
Public Purpase Programs: The non-bypassable charge, which has
always been part of utility Sitls, of contibuting t© state-mandated
assistance programs for law-Income customers and energy-efticiency
efforts.
Transmission: The cost of conveying energy from power plants to
anergy distributors over high-voitage lines, including charges PGAE
receives fram the Cafifornia Independent System QOperata: (1SQ} for
Reliability Services casts under IS0 contracis with generators required
for transmission system refiability.

THS BILL IS NCW QUE AND PAYABLE
PAYING YOUR BILL
« By Mail - Send payment in the enclosed envelope.
« in Person - Pay at any PG&E local oftice or pay station.
» Unpaid Bill - May require a deposit as gutlined belaw to reestablish
. cradit and/or resuit in disconnectian of service.

PAST-DUE BILLS

« Residential - The bill is dug when you receive it and becomes past due
19 days aftar the dale presented.

Nonresidential - Tha bill is dus when you receive it and becomes past
due 15 days aftar the dats presanted.

A clasing hifl is considered past duz.if not paid 13 days after the
mailing data for alt customers.

Unable to pay on time? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PGAE'S CARE program. Call
PGAE for an application,

It a residential customer claims an inability to pay and PG&E daes riot
oftar reasonable payment arangements, he/she may contact the CPUC
at 1-800-643-7570 ar by TOO/TTY at 415-703-2032.

DEPASITS

+ A residential dsposit will e twice the avarage menthiy bif as
estimated by PGRE.

A nonresidential depesit may be twice the maximum monthly ailt as
estimated by PGRE.

A deposit to reestablish credit may be required when conditions af
service or the basis on which credit was originally established nas
changed.

RULES AND RATES

« The tuil text of PGAE’s rules and cates is availaoie for inspection upon

.

request. .
« Qptional rates are available to many customers and may lowser your

PGA&E bilis. Call PGAE for details.

DISPUTED BILLS
Shouid you yuesticn Bis bl, please request an explanation from PGSE. It you
thereatter believe vau have been bilied insarrectly, send the oill ang & statement
supparting your belief that (e bill 1S nat comect ta:

Galitarnia Pubtlc UNliEss Cammissicn (CPUT)

Consumer Aftairs Branch

5CS Van Hexs Avenus

San Francisco, CA 84102
To avaid having servics tuned off d the il has nat been paid, enclose a geposit o
the amaunt of the bl made payabie to the CRUC, If you are unadle o pay the
amount in dispute, you must infamm the CPUC ¢ yaur inability tm pay. Your service
¢annat be discontinved tor nongayment al ®e gisputed bill unt! the CPUC
completes its review, The CPUC will review e basis of the bilied amaunt,
communicate the results ol ils review 1o the parhes and make disoursements of
any depasit.
The CPUC wili rat, however, accent deposils wren the dispute appsass bo s aver
matters Mat da not dirsctly relate © the accuracy of the bill. Suszh matters tncluce
e quality of a utility's service, general level ! rates, pending rat= apphcations

and sources cf fuel or power.



JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99888

Energy Statement

Service ID #: 1037957562
Rate Schedule ; A1 Small General Service
Billing Days : 29 days

Rotating Prior Meter
Serial _QOutage Blk Meter # Meter Read Meter Read Difference _Constant Usage
P 1A BPE1KQ07 53,000 . 1,000 Kwh
Charges
02/02/2002 - 03/02/2002
Electric Charges $109.29
CARE Discount 21.86-
Net Charges $87.43
The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Energy Charge $0.05666/Kwh $56.66
Transmission 7.83
Distributicn 7 14.85
Public Purpose Programs 3.98
Nuclear Decommissioning 0.54
Competition Transition Charge (CTC) 8.82-
Trust Transfer Amount (TTA) 12.18
Taxes )
Energy Commission Tax $0.20
$87.63

TOTAL CHARGES

Usage Comparison | Days Billed I Kwh Billed Kwh per Day

This Year I 30 1,000 33.3
Last Year 30 777 25.9

Rotating Outage Blocks are subject to change without advance notice due to operational conditions.

Note: All customers pay a Competition Trangition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E. '



Revised Cal. P.U.C. Sheet No. 19302-E
N Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16753-E
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 12/02) (T)
(ATTACHED)

The attached sample of PG&E’s billing format is‘used for the following rate schedules.

OL-1—Outdoor Area Lighting Service

TC-1—Traffic Control Service

LS-1—PG&E Owned Street and Highway Lighting
LS-2—Customer-Owned Street and Highway Lighting
LS-3—Customer-Owned Street and Highway Lighting
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