September 3, 2002

ADVICE 2407-G
(Pacific Gas and Electric Company ID U 39 G)

Subject: Suspension of Noncore Migration

Public Utilities Commission of the State of California

Pacific Gas & Electric Company (PG&E) hereby submits for filing revisions EFIO its
gas tariffs. The affected tariff sheets are listed on the enclosed Attachment I.

Purpose

The purpose of this filing is to revise PG&E’s gas tariffs to temporarily suspend the
ability of noncore customers from electing to switch to core service (with certain
exceptions), in accordance with Commission Resolution (R.) G-3318 dated August
22, 2002.

Background

In Advice 2326-G filed on July 2, 2001 (supplemented by Advice 2326-G-A filed
September 26, 2001), PG&E proposed to restrict noncore customers who use
three million therms or more per year per meter from switching to core service.
The purpose of Advice 2326-G/G-A was to mitigate the unfair impact on existing
core customers as a result of large noncore customers switching to core service.
PG&E also proposed that noncore customers using less than three million therms
per year per meter could elplj:t core service if they committed to remain on core
service for a five-year period.

! PG&E reserves all legal rights to challenge the decisions or statutes under which it has been required to
make this advice filing, and nothing in this advice filing constitutes a waiver of such rights. Also, PG&E
reserves any additional legal rights to challenge the requirement to make this advice filing by reason of its
status as a debtor under Chapter 11 of the Bankruptcy Code, and nothing in this advice filing constitutes a
waiver of such rights.

2 Core customers include all residential customers, and small commercial customers whose usage is below
20,800 therms per month, and who buy gas from PG&E or through a gas Energy Service Provider (ESP).
Customers using above 20,800 therms per month can elect either core service or noncore service. However,
with the termination of core subscription service as of March 1, 2001, noncore customers do not have the
option to buy gas from PG&E, unless they elect core service for a minimum of 12 months as per the
provisions of Rule 12.
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Temporary Suspension of Noncore Migration

Resolution G-3318, adopted August 22, 2002 and issued August 27, 2002,
determined that the Commission could not authorize PG&E’s request in an advice
letter, and ordered PG&E to file an application addressing noncore to core
migration by November 20, 2002. In the interim, the Commission ruled:

“4. PG&E is ordered to suspend voluntary transfers of noncore customers to
core service except for those customers whose gas supplier is no longer offering
service in California and an alternative gas supplier is unavailable to the customer.

5. PG&E shall file a new advice letter with tariff language that implements the
provision of Ordering Paragraph 4 within 7 days. The effective date of the advice
letter is today subject to Energy Division’s review for compliance with this
Resolution.”

This advice letter complies with Ordering Paragraphs 4 and 5 of R. G-3318.

Tariff Revisions

PG&E is revising gas Rule 12, Section E—Changes to Customer Classification, to
limit noncore to core reclassification, and add a new section (E.1.b) to describe
the restrictions on switching to core service and the circumstances under which
noncore customers may switch to core service during the temporary suspension.
PG&E proposes that all noncore customers who meet the conditions for switching
to core service under Rule 12 be required to sign a Noncore Customer Declaration
of Unavailability of Alternative Service Provider (Form 79-996). Clarifying
headings have been added to certain items in Section E.

This filing will not affect any other rate or charge, cause the withdrawal of service,
or conflict with any other rate schedule or rule.

Effective Date

In accordance with R. G-3318, PG&E requests that this filing be approved August
22, 2002, subject to Commission review for compliance.

Protests

Anyone wishing to protest this filing may do so by sending a letter by September
23, 2002, which is 20 days from the date of this filing. The protest must state the
grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. Protests should be mailed to:
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IMC Branch Chief — Energy Division
California Public Utilities Commission
505 Van Ness Avenue, 4™ Floor

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jjr@cpuc.ca.gov

Protests also should be sent by e-mail and facsimile to Mr. Jerry Royer, Energy
Division, as shown above, and by U.S. mail to Mr. Royer at the above address.

The protest should be sent via both e-mail and facsimile to PG&E on the same
date it is mailed or delivered to the Commission at the address shown below.

Pacific Gas and Electric Company
Attention: Les Guliasi

Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: RxDd@pge.com
Notice

In accordance with Section Ill, Paragraph G, of General Order 96-A, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. Address changes should be directed to Rose Abao at (415) 973-
2218. Advice letter filings can also be accessed electronically at:

http://www.pge.com/customer_services/business/tariffs/

Vice President — Regulatory Relations

Attachments



Revised Cal. P.U.C. Sheet No. 21207-G*
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 18997-G
& San Francisco, California

RULE 12—RATES AND OPTIONAL RATES
(Continued)

E. CHANGES TO CUSTOMER CLASSIFICATION

1. Noncore to Core Reclassification (M)
a. Mandatory Noncore to Core Reclassification (M)
1) Each September PG&E will determine if noncore Customers are still (M)

eligible for noncore status by reviewing recorded usage during the prior
twelve (12) months (September through August). New noncore
Customers with less than twelve (12) months recorded usage will be
evaluated the following September. To retain eligibility for noncore
status, a noncore Customer’s recorded monthly use must exceed
20,800 therms in at least one (1) month during every twelve (12) month
period beginning September 1* and ending August 31st.

2). Noncore customers who do not meet the requirement in E.1.a,1) above, (T)
will be reclassified to core status unless they have been granted
permanent noncore status as described in their applicable rate schedule
or in E.3, below. The effective date of the reclassification to core status (M
will be on the Customer’s regular meter read date in January following
the annual review. At that time, the reclassified Customer will be placed
on the applicable core rate schedule. Gas procurement service will be
provided by PG&E unless the Customer elects to purchase gas supplies
from an eligible Core Transport Agent.

b. Voluntary Transfer from Noncore to Core Service (N)

N
I
In accordance with California Public Utilities Commission Resolution |
G-3318, dated August 22, 2002, voluntary transfers of noncore Customers |
to core service are suspended except for those customers who have met the |
initial twelve-month term of their Natural Gas Service Agreement (NGSA), |
I
I
I
I
N

and whose current gas supplier is no longer offering gas supply service in
California and an alternative gas supplier is unavailable to the Customer.
Noncore Customers applying for this exemption must sign the Noncore
Customer Declaration of Unavailability of Alternative Service Provider

(Declaration) Form 79-996. (N)

(Continued)
Advice Letter No. 2407-G Issued by Date Filed September 3, 2002
Decision No. Karen A. Tomcala Effective August 22, 2002
Vice President Resolution No. G-3318
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Revised Cal. P.U.C. Sheet No. 21208-G*
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 20020-G
& San Francisco, California

RULE 12—RATES AND OPTIONAL RATES
(Continued)

E. CHANGES TO CUSTOMER CLASSIFICATION (Cont'd.)

1. Noncore to Core Reclassification (Cont'd.) (M)

c. Customers reclassified to core status will be served under the applicable (M)
core rate schedule for a minimum of twelve (12) months. After the initial
twelve (12) month period, core Customers may apply to be reclassified to
noncore status if they meet the usage requirements specified in E.2, below. (ML)

I
d. Gas in PG&E storage facilities owned by a reclassified Customer, as of the |
effective date of reclassification, may be sold to PG&E or to another party. |
Gas stored on behalf of core Customers and sold to PG&E will be I
purchased at the weighted average cost of gas during the most recent |
Injection Period. The weighted average cost will be based on the volume of I

gas injected into storage during each month of the most recent Injection I
Period, multiplied by the procurement charge for each month, as shown on [

L

Schedule G-CP, averaged for the total core class. Stored gas also may be L)
sold or transferred to another storage account holder. PG&E will transfer
stored gas upon written consent of all of the affected parties. (M)

2. Core to Noncore Reclassification

A nonresidential Core Customer will become eligible for reclassification to
noncore status after their recorded average monthly use has exceeded

20,800 therms during a twelve (12) month period, excluding months where the
usage does not exceed 200 therms. The Customer remains eligible for noncore
service for 12 months thereafter (the eligibility period). The 12-month eligibility
period re-starts whenever the Customer’s average monthly use over a
subsequent 12-month period again exceeds 20,800 therms.

Prior to reclassification, the Customer must sign a Natural Gas Service
Agreement (NGSA) (Form 79-756). Core Customers may be reclassified to
noncore status prior to the end of a twelve (12) month period if they are able to
document to PG&E'’s satisfaction permanent changes in equipment or operations
that will result in an average monthly use exceeding 20,800 therms over a twelve
(12) month period. Reclassification under this provision will not take effect until
Customer’s recorded monthly use has exceeded 20,800 therms for three
consecutive months.

(Continued)
Advice Letter No. 2407-G Issued by Date Filed September 3, 2002
Decision No. Karen A. Tomcala Effective August 22, 2002
Vice President Resolution No. G-3318
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Revised Cal. P.U.C. Sheet No. 21209-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 20020-G
& San Francisco, California

RULE 12—RATES AND OPTIONAL RATES
(Continued)

E. CHANGES TO CUSTOMER CLASSIFICATION (Cont'd.)

3. Priority P-2B Noncore Status (T)

Noncore customers who were previously reclassified from Priority P-1 to Priority
P-2B under the provisions of an Agreement for Reclassification to Priority P-2B
(Form No. 79-737) will retain noncore status unless they request to be
reclassified to core status.

F. NOTIFYING CUSTOMERS OF NEW RATE SCHEDULES

Where PG&E establishes new rate schedules, PG&E shall take such measures as
may be practical to advise affected Customers of the availability of the new rate

schedules.
(Continued)
Advice Letter No. 2407-G Issued by Date Filed September 3, 2002
Decision No. Karen A. Tomcala Effective August 22, 2002
Vice President Resolution No. G-3888
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Original Cal. P.U.C. Sheet No. 21210-G
) Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY

NONCORE CUSTOMER DECLARATION OF UNAVAILABILITY OF (N)
ALTERNATIVE SERVICE PROVIDER |
FORM NO. 79-996 (9/02) (N)
(ATTACHED)
Advice Letter No. 2407-G Issued by Date Filed September 3, 2002
Decision No. Karen A. Tomcala Effective August 22, 2002
Vice President Resolution No. G-3318
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Revised Cal. P.U.C. Sheet No. 21211-G
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 20924-G
& San Francisco, California

TABLE OF CONTENT
(Continued)

SAMPLE FORMS (Cont'd.)

DATE SHOWN CAL P.U.C.
FORM NO. ON FORM AGREEMENT/CONTRACT TITLE SHEET NO.

NON-RESIDENTIAL (Cont'd.)

79-866 3/00 Gas Transmission Service Agreement.........coooecveveeeeeeeeennn. 19885-G
79-867 8/97 Assignment of Gas TranSmMiSSION..........cccuvvveeereeeeieniiiiiieeeen. 18296-G
79-868 7/00 California Gas Transmission Credit Application ................... 20086-G
79-869 5/00 Noncore Balancing Aggregation Agreement 19891-G
79-941 8/97 Nomination Authorization FOrm...........cccveeeviiiieniieee e 18299-G
79-942 8/97 Pipeline Inventory Gas Purchase and Sales Agreement...... 18300-G
79-944 8/97 California Production Balancing Agreement.............ccccc...... 18302-G
79-945 8/97 Operating Imbalance Trading Form for Core Transport
AGENLS .o 18303-G
79-947 5/99 Notice of Market Center Balance Transfer ...........ccccccoocveenn. 19379-G
79-971 7/00 Election for Self-Balancing Option..........ccccoooiiviiieeieeeiiniinns 20087-G
79-982 7/01 Electronic Commerce System—User Agreement 20647-G
79-996 8/02 Noncore Customer Declaration of Unavailability of (N)
Alternate Service Provider.........ccccccoviveeiiiiiiiiiiece e 21210-G (N)
Advice Letter No. 2407-G Issued by Date Filed September 3, 2002
Decision No. Karen A. Tomcala Effective August 22, 2002
Vice President Resolution No. G-3318
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Revised Cal. P.U.C. Sheet No. 21212-G

) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21124-G
San Francisco, California

TABLE OF CONTENTS

(Continued)
RULES
CAL P.U.C.
RULE TITLE OF SHEET SHEET NO.
1 DEfINItIONS ..o 18195 to 18207,19429-G
2 DesSCription Of SEIrVICE .....c.cooi it 13299 to 13302,14903,17521-G
3 APPHCAtION fOr SEIVICE ....ceiiiiiiiiiiiii e 13842,21118-G
4 (0] ] 7= o) TP RO PR TPPRI 17051-G
5 Special Information Required on Forms 17641,13348,13349-G
6 Establishment and Reestablishment of Credit..........ccccooeveiiiiiieiiiiiieiiinss 18871,18872,18873-G
7 (D=7 o0 1Y £ P EURR TR 18212,18213-G
8 NOLICES ..ttt e 17579,17580,15726,17581,15728-G
9 Rendering and Payment of Bills............ccccceeviiieene 19353,18712,13357,17393,17780,17781-G
10 DISPULEA BIllS ...eiieeeeiieeeee ettt e e 18214 to 18216-G
11 Discontinuance and Restoration of SErvice ...........cccovvvvveiiieeeiiiieeen. 18217 to 18228,19710-G
12 Rates and Optional Rates 18229,18996,18997,21207,21208,21209-G (T
13 TEMPOFANY SEIVICE ...eeeiiieiieiitie ettt ettt e ettt e st e e e st e e s b e e e st e e e nnee 21090,18800-G
14 Capacity Allocation and Constraint of Natural Gas Service..........cccccceviiiiiiiiieneeeennnnne 18231 to
18239,20064,20065,20458,20067,20068,20069,20459,20428,18244,20429,20460,19122-G
15 GaS MAiN EXIENSIONS ...cuuiiiiiiiiiei ettt et e e et e e s e e s et e s e aa e e e eaass 18801,18802,
18803,19888,20350,20351,20352,18808,19489,19490,20353,20354,18812,18813,18814-G
16 Gas Service Extensions.....18815,18816,17728,17161,18817 to 18825,17737,18826,18827-G
17 Meter Tests and Adjustment of Bills for Meter Error 14450 to 14456-G
171 Adjustment of Bills for BilliNg EFTOr...........couiiiiiiiiiieee e 14457,14458-G
17.2 Adjustment of Bills for Unauthorized Use................c........ 14459 to 14461-G
18 Supply to Separate Premises and Submetering of Gas............ccccueeeeeee.. 13399,17796,13401-G
19 Medical Baseline QUantitieS.............ccoeeeiiiiiiieeeeeees 21119,21120,21121-G
191 California Alternate Rates for Energy for Individual Customers and Submetered
Tenants of Master-Metered CUSIOMETS..........cccovvvveeeiiienieeninen. 19370,21057,19372,19373-G
19.2 California Alternate Rates for Energy for Nonprofit Group-Living
FACIItIES ..eeoeeeee e 17132,21058,17035,17134,17037-G
19.3 California Alternate Rates for Energy for Qualified Agricultural
Employee Housing FacilitieS ...........cocceviiiiiiiiice e 17305,21059,17307,17308-G
21 Transportation of Natural Gas
.................................... 18907,20913,20914,20646,19089,18912 to 18918,18256 to 18258-G
21.1 Use of PG&E's Firm Interstate RightS............eevviiiiiiiiiiiiieieeeen 20461,18260,18261-G
21.2 Customer Assignment of Interstate Capacity Rights...........coccceveiiiiiiiiie e, 20070,20071-G
23 Gas Aggregation Service for Core Transport Customers
..................................................................... 20072,18263 to 18267,20073,18269 to 18272-G
25 Gas Services-Customer Creditworthiness and Payment Terms..................... 20074 to 20084-G
26 Standards of Conduct and Procedures Related to Transactions with Intracompany

Departments, Reports of Negotiated Transactions, and Complaint Procedures
................................................................................................... 18284,18285,18633,20462-G

(Continued)
Advice Letter No. 2407-G Issued by Date Filed September 3, 2002
Decision No. Karen A. Tomcala Effective August 22, 2002
Vice President Resolution No. G-3318
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Revised Cal. P.U.C. Sheet No. 21213-G
) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21206-G
San Francisco, California
TABLE OF CONTENTS
CAL P.U.C.
SHEET NO.
LS 2= o =TT P PTP T UUPUPPPRPTN
Table of Contents:
[ EE LIRS ol aT=To (V11T (M)
Preliminary Statements .................
RUIES oo (m
Maps, Contracts and Deviations....
SAMPIE FOMMS ..ottt (M
RATE SCHEDULES
RESIDENTIAL
CAL P.U.C.
SCHEDULE  TITLE OF SHEET SHEET NO.
G-1 RESIAENTIAI SEIVICE ...ceeeiiieee e e e e e e e e 21151,18597-G
GM Master-Metered Multifamily Service 21152,21028,18599-G
GS Multifamily Service ........ccccccoeiiiiiiiiiiennennn. 21153,21030,18601-G
GT MODBIIENOME Park SEIVICE ....cvveeiiiiiieee et 21154,21032-G
G-10 Service to Company EMPIOYEES .......uuiiiiiiiieiieeee e 11318-G
GL-1 Residential CARE Program SerViCe........ccuuuiiiiieiiiiiiiiiiiiee et ee e ssiitaeeeea e 21155,18603-G
GML Master-Metered Multifamily CARE Program Service 21156,21035,18605-G
GSL Multifamily CARE Program Service..........ccccovvveeiiinneennns 21157,21037,18607-G
GTL Mobilehome Park CARE Program Service............ccc...e... 21158,21159,18608-G
G-MHPS Master-Metered Mobilehome Park Safety SUrcharge ...........cccoccveiiiieeeiiiee i 19986-G
NONRESIDENTIAL
G-NR1 Gas Service to Small Commercial CUSIOMEIS ........uuiivieiiiiiieeiee e ea s 21160,18980-G
G-NR2 Gas Service to Large Commercial CUStOMErs..........ccccvvvvveeeeeeeecivenennn. 21161,18981-G
G-CP Gas Procurement Service to Core End-Use CUSIOMErS..........uvvvveveviriiiiiiniiininiiennnnnnnnnn 21162-G
G-NT Gas Transportation Service to Noncore End-Use Customers ...... 20855,20856,18361,20450-G
G-COG Gas Transportation Service to Cogeneration Facilities................. 20957,20857,18114,18985-G
G-EG Gas Transportation Service to Electric Generation.........cccccccoevvvivieneeeeseesninnnnn, 20858,19423-G
G-30 Public Outdoor Lighting ServiCe.........ooiuiiiiiiiia it 20859,17050-G
G-WSL Gas Transportation Service to Wholesale/Resale Customers................ 20860,20861,20862-G
G-BAL Gas Balancing Service for Intrastate Transportation Customers......... 20687,20033 to 20045-G
(Continued)
Advice Letter No. 2407-G Issued by Date Filed September 3, 2002
Decision No. Karen A. Tomcala Effective August 22, 2002
Vice President Resolution No. G-3318
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