














Revised Cal. P.U.C. Sheet No. DRAFT
N Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16757-E
& San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) T
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedule.

E-EXEMPT—Competition Transition Charge Exemption

Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45775 Regulatory Relations
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JOHN SAMPLE PG&E
123456 SAMPLE AVENUE g%;jﬁ’ﬁm A
SAN FRANCISCO CA 99999-9999 eB00.7300

999.9999

Please return this portion with your payment. Thank you.

ACCOUNT SUMMARY

1-800-743-5000

Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount

7 days per week.

Electric 06/02/2001 To 06/30/2001 $204.18

-2l Office Address’ Energy Commission Tax 40

TOTAL CURRENT CHARGES $204.38

77 Beale Street
San Francisco CA 89999 Previous Balance 61.23
— 06/12/2002 Payment — Thank You 61.23-
. AccountNumber .

TOTAL AMOUNT DUE $204.38

1 347-
428618347-1 Due Date — MM/DD/YYYY

{1 SeniceAddress |

JOHN SAMPLE
123456 Sample Avenue
San Francisco CA 99999

June, 2001

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-891-8626.

Always play it safe around power lines. - Keep tools, equipment, antennas and peopie &t least 10 feet away from
overhead lines. If you see a downed wire, stay away and warn others to stay away, and call PG&E or 9-1-1
immediately. Aiso keep off all utility poles and towers.
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Helpful Phone Numbers
Customer Services ~English .......... .. 1-800-743-5000

TDU/TTY {Speech/Hearing-Impaired) -..1-800-652+4712
Servicio af Clienite en Espaiiol (Spanish}..............1-800-650-6789
#EEEERIE RS chinese).. ....1-800-893-9555
Dehiykbic Him Wé-ea (Vietnamese) ... ....1-800-298-8438

Smarter Energy Line 1-800-933-9555
(Residantial Engrgy Etficiency Information) !

“ergy Theft Hotline
<A Claim form
Internet Address

1-800-854-6250
1-800-743-5000
WwWw.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPYC and allows PG&E to recover costs related to its
CPUG-approved, pre-restructuring investments in eleciric
generating facitities and power purchase contracts, All
customers are obligated to pay the CTC. The CTC does nat
diminish your 10% rate reduclion nor increase the amount of
your bill. ’
Legisiated 10% Reduction; Ail residertial and eligible small
husiness customars receive this discount effective January 1, 1938.
This rate reduction was crdered by the Legistature to provide some
benefits of electric industry restructuring at the earliest passible dats.
Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your total bili by 10%. The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
net bifset your rate reduction, nor does it Increase the total amount you
otherwise would have paid. The TTA has been transferred to 2
subsidiary of PGEE and then to a public trust. PG&E is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belong to PG&E. Although the TTA is shown a5 a separate fine item, it is
already included in your total charges and does nat increase your
electricity costs. .
Birect Access Energy Credit: The cost of energy credited fo
cistamers whe purchass electricity from a non-PREE source.
Distribution: The cost of distributing the energy over the wires and
titity poles tc your home or business. .
Energy Charges: This charge is established to pay for electricity and
i equal to charges for energy purchased by the California Department
of Water Resources (CDWR) and charges for all other energy purchases.
Energy Surcharyes (ES): Revenues to supplement funding for
angaing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-63-082.
Nv~tagr Decommissioning: The non-bypassabie charge that will
: ‘he funds required to restore the site when PGAE's nuclear
[ piants are removed from service.
Public Purpose Programs: The non-bypassable charge, which has
always bsen part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-gfficiency
efforts. ’
Transmission: The cost of conveying energy from power plants to
energy distributors aver high-voltage lines, including charges PG&E
receives from the California Independent System Operatar (1S0) for
Reliability Services costs under ISO contracts with generators required
for transmission system reliabifity. -

THIS BilL IS NOW DUE AND PAYABLE
BAYING YOUR BILL
« By Mail — Send payment in the enclosed envelope.
« InParson - Pay at any PG&E iocal office or pay station.
» Unpaid Bill - May require a deposit as outlined below to reestablish
. credit and/or result in disconnection of service.

PAST-DUE BILLS

« PResidential — The &ill is due when you receive it and becomes past dus
19 days after the date presented.

« Nonresidential - Tha bill is dus when you receive it and becomes past
due 15 days aftar the date presanted. ‘

« Aclosing bill is considered past due if not paid 15 days after the
maiiing date for all customers.

» Unable to pay on time? Call to discuss reasonable payme:t
arangements, special programs and agencies that may be available to

assist yotl.
You may qualify for reduced rates under PG&E's CARE program. Call

PG&E fur an application.

If a residential customer claims an inability to pay and PGEE does not
uffer reasonabie payment arrangements, he/she may contact the CPUC
at 1-800-649-7570 or by TDO/TTY at 415-703-2032.

DEPOSITS

o Aresidential deposit will be twice the average monthly bilf as
estimated by PG&E.

s A nonresidential deposit may be twice the maximum monthly bill as
estimatad by PG&E.

« Adeposit to reestablish credit may be required when conditions af
service or the basis on which credit was criginally established has

changed,

RULES AND RATES
« The full text of PG&E’s rules and rates is availabie for inspection upon

request. .
« QOpticnal rates are available to mamy customens and may lower your

PG&E bills. Call PGEE for details!

DISPUTED BILLS
Shauld you guestion this bill, please request an explanation from PGAE. If you
thereatter believe you have been bilied incorvectly, send the bil! and a statement
supporting your bejief that the hil is.not correct to:

Califarnia Publle Utilities Commission (CPUC)

Consumer Affairs Branch

505 Van Ness Avenue

San Francisco, CA 94102
To aveid having service turned off if the bill has not 2een paid, enclose a deposit for
the amoustt of the hill made payabie to the CRUC, If »uu are unable to pay the
amount in dispute, you must inform the CPUS of your inability to pay. Your service
cannot be discontinued far nonpayment of the disputed bill untit the CPUC
completes its review. The CPUC will review the basis of the billed amaunt,
communicate the results of its review 1o the parties and make disbursements af
any deposit.
The CPUC will not, however, accept deposits when the dispute appears to be over
matters that do not directiy relate to the accuracy of the bill. Such matiers include
the quality af a utility's seevice, generaf evel of rates, pending rate applications

and sources of fuel or power.



Energy Statement '

JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service D # 1631418991
Rate Schedule: AG1B Agricultural Power
Billing Days: 29 days

Rotating Prior - Current Meter
i Serial _Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
: B 1A 5B2629 4,500 5,500 1,000 1 1,000 Kwh
B 1A R28770 1,000 5,400 4,400 1 4,400 Reactive
Charges 06/02/2001 - 06/30/2001
Electric Charges $222.84
Power Factor Adjustment : 8.42
Energy Surcharge {ES) v 1,000.00000 Kwh $0.01000 10.00
ES: Summer 1,000.00000 Kwh $0.02587 25.87
Competition Transition Charge Exemption Credit 62.95-
Net Charges $204.18

The Net Charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.

Electric Charges $0.04014/Kwh $40.14
Transmission 9.05
Distribution 113.96
Public Purpose Programs 4.49
Nuclear Decommissioning 0.67
Energy Surcharges 35.87
Taxes $0.20

Energy Commission Tax

Misc. Information

Customer Charge $16.00
Demand/Kwh Summer $290

TOTAL CHARGES

Demand Detail
Billing Demand Summer 30
Created Demand 10

Usage Comparison | Days Billed l Kwh Billed l Kwh per Day

This Year 39 1,000 - 345
Last Year 30 777 259

Rotating Outage Blocks are subject to change without advance notice due to operational conditions

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

1



Revised Cal. P.U.C. Sheet No. DRAFT
' & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16758-E

San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) 0
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedules.

E-CREDIT—Revenue Cycle Services Credits
PX—Power Exchange Energy Cost

A-15—Direct-Current General Service (L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.

46062 Regulatory Relations
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JOHN SAMPLE PG&E
12345 SAMPLE AVENUE ggé R%gggo A
SAN FRANCISCO CA 99999-9999 95899-7300
201.1222
Please retum this portion with your payment. Thank you. ®
[ PeegRbneASsistarics ACCOUNT SUMMARY
1-800-743-5000
Assistance is available b . R
telephone 24 hours per gay‘ Service Service Dates _Amount
7 days per week.
o Electric 12/01/2001 To 12/30/2001 $116.09
77 Beale Street TTe11n ha
San Francisco CA 89999 TOTAL CURRENT CHARGES $116.08
Previous Balance 123.30
12/12/2001 Payment — Thank You 123.30-
2251187130-7
TOTAL AMOUNT DUE $116.09
JOHN SAMPLE )
123456 SAMPLE AVENUE
SAN FRANCISCO. CA 99999
January , 2002

For 2 convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-831-8626.

Always play it safe around power lines. Keep tools, equipment, antennas and people at ieast 10 feet away from overhead lines. If
you see a downed wire, stay away and warn others to stay away, and call PG&E or 3-1-1 immediately. Also keep off all utility

poles and towers. '
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Helpful Phone Numbers
Customer Services — Enghsh ... 1-800-743-5000

TDO/TTY {Speech/Hearing-tmpaired)........ . 1-800-652-4712
Servicio al Cliente en Espadiol (Spanish). .1-800-860-678%

R RIS TAERR Chinese) 1-800-893-9555
Dchry Khich Hang ikt o (ViEtRamEse) vu.vevseermerevssoonsnsansen 1-800-298-8438

Smarter Energy Line 1-800-933-9555
(Residantial Energy Efficlency Information)

Energy Theft Hotline 1-800-854-6250

For A Claim Form 1-800-743-5000

Internet Address WwWW.pge.com

ELECTRIC {NDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPUC and allows PGEE to recover costs related to its
CPUC-approved, pre-restructuring investments in elsctric
generating facilities and power purchase cenatracts. All
customers are obligated to pay the CTC. The CTC does nat
diminish your 10% rate reduction nor increase the amount of
your bill.
Legisfated 10% Reduction; All residential and eligible small
business customars receive this discount effective January 1, 1993.
This rate reduction was ordered by the Legislature to provide soms
benefits of ic industry r ing at the earliest pessible date.
Teust Transfer Amount {TTA): A portion of historic costs has been
financed through Jow-cost bonds to reduce your total bill by 10%. The
TTA refiects the costs of these hionds, which are less expensive than
the type of financing the utilities previeusly empioyed. The TTA does
not offset vour rate reduction, nor does it increase the total amount you
otherwisa would have paid. The TTA has been lransfemed toa
subsidiary of PGAE and then to a public trust. PG&E is coliecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belong to PGAE. Although the TTA is shown as a separale line item, itis
aiready included in your total charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of encrgy crediled to
customers who purchase electricity from a non-PGSE source.
Distributics: The cost of distributing the enercy cver the wires and
ulility poles to your home or business. .
Energy Charges: This charge is established to pay for efectricity and
is equai o charges for energy purchased by the California Department
of Water Resources (CDWR) and charges for all other energy puichases.
Energy Surcharges (ES): Revenues to suppiement furding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
€18 and 01-03-082.
‘Nuclear Decommissioning: The non-bypassable charge that will
collect the funds required to restore the site when PGEE's nuclear
oower plants are removed from service.
\blic Purposa Programs: The non-bypassable charge, whigh has
Nays been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency
eforts.
Transmission: The cost of conveying energy fram power plants to
energy distributors over high-voltage lines, including charges PGAE
receives from the California Independent System Operator (1S0) for
Raliability Services costs under IS0 contracts with generators required
for transmission system reliability.
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THIS BILL [S NOW DUE AND PAYABLE
PAYING YOUR BILL
« By Mail — Send payment in the enclosed envelope.
« In Parson - Pay at-any PG&E local office or pay station.
s Unpaid Bill - May require a deposit as outlined befow to raestablish
. credit and/or rasult in disconnection of service.

PAST-DUE BILLS

» Residential - The bill is due when you receive it and bacomes past dus
19 days after the date presented.

Nonrasidential - The bt is due when you receive it and becomes past
due 15 days after the date presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call to discuss reasenable payment
arrangements, special pregrams and agencies that may be available to
assist you.

You may qualify for reduced rates vnder PGRE's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-649-7570 or by TOD/TTY at 415-703-2032,

DEPGSITS

» Aresidential deposit will be twice the average monthly bil as
estimated by PGBE.

s A nonresidential deposit may be twice the maximum monthly bill as
estimated by PGRE.

« Adgeposit to reestablish credit may be required when condittons of
service or the basis oi which credit was originally established has
changed.

RULES AND RATES

» The full text of PG&E's rules and rates is available for inspection upon
reguast.

« Optional rates ara available to many customers and may lower your
PGAE bills. Call PG&E for details.

DISPUTED BILLS
Should you question this bilk, please request an explanation iram PG3E, i you
thereafter helieve you have been bilied incorrectly, send the bill and a statement
supporiing your betief that the bilt is not corvect to:

Caiifornia Public Utilities Commission (SPUC)

Consumer Affalrs Branch

505 Vza Mess Avanue

San Franctsco, CA §4102
To avoid. haviny service turnad off if the bill has not been paid, enclose a deposit for
the amount of the bill made payabie to the CPUC, If you are unabie to-pay the
amount in dispuie, you must inform the CPUC of your inability to pay. Your szrvice
cannot be discontinued for nonpayment of the Cisputed bilk until the CPUC
completes its review. The CPUC will review the basis of the billed amaunt,
communicate the results of its review o the parties and make disbursements of
any deposit.
The CPUC will not, however, accept deposits when the dispute appears io be over
matters that do not directly relate to the agcuracy of the bill. Such matters include
the guality at a ufility's service, generat leve of rates, pending rate applications
and sources of fuel or power. !



JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service ID #: 2251187310
Rate Schedule: A15 Direct-Current General Service

Billing Days: 30 days

Rotating Prior Current Meter
Serial Qutage Blk Meter # Meter Read Meter Read Difference _ __Constant Usage
B 1A 5B2629 20,000 21,000 1,000 1 1,000 Kwh

Charges 12/01/2001 - 12/30/2001
Electric Charges $160.42
Energy Surcharge (ES) 1,000.0000 Kwh @ $0.01000 10.00
Revenue Cycle Service Credit 1.50-
Direct Access Credit - 80.05283/Kwh 52.83-
Net Charges $116.09

The Net Charges shown above include the following component(s). Piease see
definitions on Page 2 of the bill.

Transmission 6.07
Distribution 104.58
Public Purpose Programs 7.92
Nuclear Decommissioning 1.17
Competition Transition Charge (CTC) 13.65-
Energy Surcharges 10.00
JOTAL CHARGES $116.09

Usage Comparison ‘ Days Billed I Kwh Billed Kwh per Day

This Year | 30 1,000 33.3
Last Year | 30 777 25.9

Rotating Outage Blocks are subject to change without advance notice due to operational conditions.

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

2251187130-7
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30 CES/CEOEA *
ACN Energy, Inc *
AES Company *
Agland Energy Services *
Aglet Consumer Alliance *
Agnews Developmental Center
Alcantar & Elsesser *
Anderson Donovan & Poole P.C.
Applied Power Technologies *
APS Energy Services Co Inc *
Arter & Hadden LLP *
Audit Source Inc
Avista Corp
B&K Assoc
Barkovich & Yap *
BART *
Bartle Wells Associates
BETA Consulting
Bohannon Development Co
Brady & Berliner
Braun & Associates *
Brent Friedenberg Associates *
~ Y Sugar Co
. JlVater Service Group
Calif Bldg Ind Assoc
Calif Cotton Ginners Assoc
Calif Energy Commission *
Calif League of Food Processors *
California Energy Commission *
California Farm Bureau Federation
California Gas Acquisition Svcs
California 1ISO *
California Power Exchange Con *
California Water Service Group *
CallCo*
Calpine *
Calpine c*Power *
Calpine Corp
Calpine Gilroy Cogen
Cambridge Energy Research Assoc *
CanAm Energy
Cardinal Cogen
Cellnet Data Systems *
Chadbourne and Parke
Chevron USA Production Co *
City of Coalinga

% Glendale
City of Healdsburg *
City of Redding *
City of San Jose
City of Ukiah

CLECA Law Office

Complete Energy Svc *

CPUC

Creative Technology

Cross Border Iinc*

Crossborder Services

CSC Energy Services *

David A. Childress

Davis Energy Group

Davis, Wright, Tremaine, LLP *
Defense Fuel Support Center
Department of the Army *
Department of Water & Power City *
Dept of the Air Force

Destec Energy, Inc *

DGS Natural Gas Services *
Dixie Group, Inc

DMM Customer Services
Downey, Brand, Seymour & Rohwer
Duke Energy *

Duncan, Virgil E

Dynegy Inc. *

Elder, Katie *

Ellison Schneider *

Energy Assessments *

Energy Law Group LLP *

Energy Solutions *

Enron Energy Services

Enron Energy Svc*
Environmental Marketing Group
Exelon Energy Ohio, Inc

Exeter Associates *

Foster Farms *

Foster, Wheeler, Martinez
Franciscan Mobile Home Park *
Future Resources Associates, Inc
G. A. Krause & Assoc

General Electric Co *

Goodin, MacBride, Squeri, *
Grueneich Resource Advocates *
Hanna & Morton

Heeg, Peggy A.

Henwood Energy Service, Inc
HMH Resource Inc

Hogan Manufacturing, Inc
House, Lon, Phd

Imperial Irrigation District
Integrated Utility Consulting Group *
International Power Technology *
interstate Gas Services, Inc *

J. R. Wood, Inc*

*RECEIVE ADVICE LETTERS VIA E-MAIL

GAS AND ELECTRIC ADVICE FILING MAILING LIST
PER SECTION Ill(G) OF GENERAL ORDER NO. 96-A

Jack Hawks *

Jenkins, Larsen & Assoc

John Dutcher

JTM, Inc

Kaiser Cement Corp

Karkorian, Paul

Korea Elec Power Corp

Kuhn & Kuhn *

LeBoeuf, Lamb, Green & MacRae
Luce, Forward, Hamilton & Scripps *
Marcus, David

Marsha Palazzi *

Mary Wong

Masonite Corporation *

Matthew V. Brady & Associates *
Maynor, Donald H.

McKenzie & Assoc

Meek, Daniel W.

Meyer, Joseph

Mirant California, LLC

Mock Energy Services *
Modesto Irrigation Dist *
Morrison & Foerster

Morse Richard Weisenmiller
New Energy Ventures *

New United Motor Mfg, Inc
New West Energy *

Norris & Wong Associates *
North Coast Solar Resources
Northern California Power Agency *
O'Rourke & Company

Office of Energy Assessments *
Palo Alto Muni Utilities *

PG&E National Energy Group *
Pinnacle CNG Company
Plurimi, inc *

PowerSpring Inc. *

PPL EnergyPius, LLC

Prax Air, Inc*

Premier Utility Consultants
Price, Roy

Product Development Dept *
Provost Pritchard

R. M. Hairston & Company

R. W. Beck & Associates *
RCS, Inc

Recon Research *

G&E

Resource Management International Inc. *

RMC Lonestar

Sacramento Municipal Utility District *

San Diego Gas & Electric *

1/30/2002
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SCD Energy Solutions *
Seattle City Light *
Sempra *
Sempra Energy *
Sempra Energy Solutions *
Sequoia Union HS Dist
SESCO
Sid Carter *
Sierra Pacific Power Co *
Silicon Valley Power *
Simpson Paper Co
Sithe Energies, inc
Smurfit Stone Container Corp *
SoCal Edison *
Southern California Edison *
SPURR *
St Paul Assoc
Stanford University
Sutheriand, Asbill & Brennan
Tabors Caramanis & Associates
Tansev and Associates
Tecogen, Inc
)

s-Ohio Company *
TFS Energy *
Transwestern Pipeline Co.
Transwestern Pipeline/Enron
Turlock Irrigation District
TXU Energy Services
U S Borax, Inc
United Cogen Inc SFONU *
URM Groups *
Utility Cost Management LLC
Utility Resource Network
Valeri, Jennifer *
VARI Consulting *
WMA*
Walter, Matt
Wellhead Electric Company
White & Case
White & Case LLP *

*RECEIVE ADVICE LETTERS VIA E-MAIL

GAS AND ELECTRIC ADVICE FILING MAILING LIST
D[S PER SECTION IlI(G) OF GENERAL ORDER NO. 96-A

G&E

1/30/2002



