Pacifiq Gas and
S Electric Company
) Karen A. Tomcala 77 Beale Street, Room 1065

Vice President San Francisce, CA 94105
Regulatory Relations

Mailing Address
Mait Cade B10A

April 9, 2002 PO. Box 770000

San Francisco, CA 94177

415.972.5208

Advice 2380-G/2222-E e

(Pacific Gas and Electric Company ID U 39 M) Internet: KATS@pge.com

Public Utilities Commission of the State of California

Subject: Revisions to Gas and Electric Standard Form 01-6330--Energy
Statement-Central Mailing.

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
gas and electric rules. The affected tariff sheets are listed on the enclosed
Attachment L.

Purpose

The purpose of this filing is to submit revisions to gas and electric Standard Form
01-6330--Energy Statement-Central Mailing. These revised forms generally retain
the current, familiar format, but provide customers with additional data to better
assist customers in re-calculating their bills.

Background

As part of its on-going efforts to provide exceptional service to its customers,
PG&E is implementing a new customer information system. Later this year,
PG&E intends to switch from the current information system to the new CorDaptix
system. This filing submits changes to PG&E's bill format.

Modifications will be made to PG&E’'s standard energy statement upon
implementation of the new customer information system. The energy statement
will generally retain its current, familiar format, but will reflect additional details for
a customer to re-calculate their bill. The key changes are shown and described in
the representative bill format set forth in Attachment II.

! PG&E reserves all legal rights to challenge the decisions or statutes under which it has been
required to make this advice filing, and nothing in this advice filing constitutes a waiver of such
rights. Also, PG&E reserves any additional legal rights to challenge the requirement to make this
advice filing by reason of its status as a debtor under Chapter 11 of the Bankruptcy Code, and
nothing in this advice filing constitutes a waiver of such rights. PG&E reserves all rights to amend
or revise its filings before the Commission and other agencies to implement the requirements of the
order or orders of the Bankruptcy Court confirming PG&E'’s plan of reorganization as originally filed
onh September 20, 2001, and subsequently amended.
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Tariff Revisions

PG&E is filing draft billing formats for all of its currently effective rate schedules.
Attachment |ll provides a list of PG&E'’s tariff schedules and the corresponding
billing format designation used. PG&E will supplement this filing prior to the actual
CorDaptix implementation date with actual tariff sheets.

This filing will not affect any other rate or charge, cause the withdrawal of service,
or conflict with any other rate schedule or rule.

Protests

Anyone wishing to protest this filing may do so by sending a letter by April 29,
2002, which is 20 days from the date of this filing. The protest must state the
grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. Protests should be mailed to:

IMC Branch Chief

Energy Division

California Public Utilities Commission
505 Van Ness Avenue, Room 4002
San Francisco, California 94102
Facsimile: (415) 703-2200

Copies should also be mailed to the attention of the Director, Energy Division,
Room 4005 and Jerry Royer, Energy Division, at the address shown above. It is
also requested that a copy of the protest be sent via postal mail and facsimile to
Pacific Gas and Electric Company on the same date it is mailed or delivered to the
Commission at the address shown below.

Pacific Gas and Electric Company
Attention: Les Guliasi

Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177
Facsimile: (415) 973-7226

Effective Date

PG&E requests that this advice filing become effective on regular notice, May 20,
2002, which is 40 days after the date of filing.
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) Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. Please note that the attachments to this filing are not available
electronically. Address changes should be directed to Nelia Avendano at (415)
973-3529. Advice letter filings can also be accessed electronically at:

http://www.pge.com/customer_services/business/tariffs/

K comem AT oncado ),/

Vice President - Regulatory Relations

Attachments



CALIFORNIA PUBLIC UTILITIES COMMISSION _]

h
PROPOSAL/ADVICE LETTER SUMMARY
COMPANY NAME: PACIFIC GAS AND ELECTRIC COMPANY
TYPE OF UTILITY*: CPUC CORP. ID: u3oM
[Jwec [Jiec [Jcer [Jcec []RTU CONTACT PERSON:
CIwta [Jwrs [Jwrc [Jwrp []swr Name Todd Novak
Xl eas [Jstm X ELc [ PLe Phone Number (415) 973-1602
*EXPLANATION OF TYPE OF UTILITY: DATE FILED/RECEIVED

LEC = Local Exchange Carrier WTC = Water class C (stamp by CPUC)
{EC = Interexchange Carrier WTD = Water class D
CER = Cellular Resellers Only SWR = Sewer
CEC = Cellular Carriers (wholesale/retail) GAS = Gas
RTU = Radio Telephone Utilities STM = Steam
WTA = Water class A ELC = Electric
WTB = Water class B PLC = Pipeline carrier

| Please fill in ALL information |
Is this a PROPOSAL or ADVICE LETTER? Your filing Number: 2380-G/2222-E

Documents Authorizing this filing?

Effective Date Requested: 5/20/02 Estimated annual effect on: $ - $ -
Number of Tariff Sheets: n/a (Revenue) (Cost)
Tariff Schedules affected (list): Energy Statement — Central Mailing

Subject of filing: Revisions to Gas and Electric Form 01-6330 — Energy Statement — Central Mailing

] X]— If Proposal previously submitted, its number:

(Decision Number, Resolution Number, Legislation, etc.)

KEYWORDS identifying subject matter (choose from CPUC listing)

Billings

Forms

| FOR CPUC OFFICE USE ONLY |




Title of Sheet
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New
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19707-G
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New
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18752-E
New
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18754-E
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18756-E
New

18757-E

18758-E
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__ Bill Dats , DueD
_41631418298-1 10/05/2001 $742.20 10/24/2001

untDie | DueDate | Amount Enclc

7

1147:11.2.155 SP 0.238

New numerical
‘ a AR iRl

Recycled Paper
30% Post-Consumer Waste

ccount number PG&E
BILL SAMPLE Box 997300
1000 OPRTEST Sacramento, CA
ANTIOCH, CA 94509-0000 95899-7300
201.1222 X copies
@®
Please return this portion with your payment. Thank you.
ACCOUNT SUMMARY
Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount
7 days per week. — [
Gas 09/01/2001 To 10/01/2001 $128.56
Electric 09/01/2001 To 10/01/2001 564.52
1006 H STREET
MODESTO CA 95354 Energy Commission Tax .60
Utility Users’ Tax 48.52
TOTAL CURRENT CHARGES $742.20
BILL SAMPLE Previous Balance 250.71
1000 Oprtest 08/25/2001 Payment - Thank You 250.71-
Antioch CA 94509
October, 2001
TOTAL AMOUNT DUE $742.20
DUE DATE - 10/24/2001
For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-891-8626.
Bill Message(s)
PAGE 1 of 4

Form 01-6630 9/98

Draft : Energy Statement E1, G1 (Rev. 01/23/01) Sample
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P Electric Company

Energy Statement

Helpful Phone Numbers

Customer Services — English............oecereeiercnenses 1-800-743-5000
TDD/TTY (Speech/Hearing-Impaired)... .1-800-652-4712
Servicio al Cliente en Espaiiol (Spanish).................1-800-660-6789

EERFIRIBER Chinese)...... .....1-800-893-9555

Dich vy Khéch Hing ViétNam (vietnamese)........ .1-800-298-8438

Smarter Energy Line..........cooiiiiiniiniiniee sinnienes 1-800-933-9555
(Residential Energy Efficiency Information)
Energy Theft Hotling...........coooiiiiiiiiis i 1-800-854-6250

For A Claim Form... .1-800-743-5000
Internet Address.......coovvveirrciniiiniiii s Www.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was authorized by the
CPUC and allows PG&E to recover costs related to its CPUC-
approved,pre-restructuring investments in electric generating facilities
and power purchase contracts. All customers are obligated to pay the
CTC. The CTC does not diminish your 10% rate reduction nor increase
the amount of your bill.

Legislated 10% Reduction: All residentia! and eligible small business
customers receive this discount effective January 1, 1998. This rate
reduction was ordered by the Legislature to provide some benefits

of electric industry restructuring at the earliest possible date.

Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your total bill by 10%. The
TTA reflects the costs of these bonds, which are less expensive than the
type of financing the utilities previously employed. The TTA does not
offset your rate reduction, nor does it increase the total amount you
otherwise would have paid. The TTA has been transferred to a subsidiary
of PG&E and then to a public trust. PG&E is collecting the TTA on behalf
of the subsidiary and public trust. The TTA does not belong to PG&E.
Although the TTA is shown as a separate line item, it is already included
in your total charges and does not increase your electricity costs.
Direct Access Energy Credit: The cost of energy credited to customers
who purchase electricity from a non-PG&E source.

Distribution: The cost of distributing the energy over the wires and
utility poles to your home or business.

Energy Charges: This charge is established to pay for electricity and is
equal to charges for energy purchased by the California Department of
Water Resources (COWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for ongoing
energy costs as authorized by the CPUC in Decisions 01-01-018 and 01-
03-082.

Nuclear Decommissioning: The non-bypassable charge that will
collect the funds required to restore the site when PG&E's nuclear power
plants are removed from service.

Public Purpose Programs: The non-bypassable charge, which has
always been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency
efforts.

Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PG&E
receives from the California Independent System Operator (1S0) for
Reliability Services costs under ISO contracts with generators required
for transmission system reliability.

THIS BILL IS NOW DUE AND PAYABLE

PAYING YOUR BILL

* By Mail - Send payment in the enclosed envelope.

« In Person ~ Pay at any PG&E local office or pay station.

» Unpaid Bill - May require a deposit as outlined below to reestablish
credit and/or result in disconnection of service.

PAST-DUE BILLS

Residential — The bill is due when you receive it and becomes past due
19 days after the date presented.

Nonresidential — The bill is due when you receive it and becomes past
due 15 days after the date presented.

A closing bill is considered past due if not paid 16 days after the
mailing date for all customers.

Unable to pay on time? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PG&E’s CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-649-7570 or by TDD/TTY at 415-703-2032.

DEPOSITS

« A residential deposit will be twice the average monthly bill as
estimated by PG&E.

= A nonresidential deposit may be twice the maximum monthly bill as
estimated by PG&E.

« A deposit to reestablish credit may be required when conditions of
service or the basis on which credit was originally established has changed.

RULES AND RATES

» The full text of PG&E’s rules and rates is available for inspection upon
request.

» Qptional rates are available to many customers and may lower your
PG&E bills. Call PG&E for details.

DISPUTED BILLS

Should you question this bill, please request an explanation from PG&E. If you
thereafter believe you have been billed incorrectly, send the bill and a statement

supporting your belief that the bill is not correct to: mailing
California Public Utilities Commission (CPUC) address
Consumer Affairs o
505 Van Ness Avenue per CPLI'
San Francisco, CA 94102 requesti

Changéd

1/2B/01) Sample

To avoid having service turned off if the bill has not been paid, enclose a depaosit for
the amount of the bill made payable to the CPUC. If you are unable to pay the
amount in dispute, you must inform the CPUC of your inability to pay. Your service
cannot be discontinued for nonpayment of the disputed bil! until the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the results of its review to the parties and make disbursements

of any deposit.

The CPUC will not, however, accept deposits when the dispute appears to be over
matters that do not directly relate to the accuracy of the bill. Such matters include
the quality of a utility’s service, general level of rates, pending rate applications
and sources of fuel or power.

Draft : Energy Statement E1 G1QRev. 0




BILL SAMPLE

1000 OPRTEST
ANTIOCH, CA 94509

Indicatés
when
meter i$
scheduled
to be rgad

Service ID#: 5960745648
Rate Schedule: G1Y Residential Service
Billing Days: 30 days

Prior Current

Serial Meter # Meter Read Meter Read Difference Multiplier
B 4615896X XXX XXX XXX XXXXXXX
[Charges 09/01/2001-09/06/2001
Baseline Allowance 25.00000 Therms
Baseline Usage 25.00000 Therms @ $0.68263 $17.07
«A summary of Over Baseline Usage 8.00000 Therms @ $0.90424 7.23
applicable Net Charges
charges arg
displayed as
single line ifems. PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $x.x000¢/therm
*When a rale Public Purpose Program Surcharge is $x.xx ($x.x000x per therm)
changes inia
illi iod, th
puingpercrl. the | Charges  pg/97/2001-10/01/2001
charges aré Baseline Allowance 125.00000 Therms
separated By the Baseline Usage 125.00000 Therms @ $0.58508 $73.14
effective ddte of Over Baseline Usage 40.00000 Therms @ $0.77807 3112
tr = change. Net Charges
PG&E’s Gas Procurement Cost (Rate Schedule G-GP) is $x.)000xx/therm
Public Purpose Program Surcharge is sx.xx ($x.x000x per therm)
Taxes
Utility Users’ Tax (7.000%)
TOTAL CHARGES
Usage Comparison I Days Billed | Therms Billed | Therms per Day
This Year XX XXX X.X
Last Year XX XXX XX.X

Recycled Paper
30% Post-Consumer Waste

- . \sage

xxx Therms

$24.30

$104.26

$9.00

$137.56

314182981
PAGE 3 of 4

e A4 ARANA AINO

Draft : Energy Statement E1, G1 (Rev. 01/23/01) Sample



BILL SAMPLE

Indicates

when Service D # 1383847844
Rate Schedule: E1 ZB Residential Servi
scheduled

Billing Days: 30 days

to be read

New Location
for Rotating
Outage Block
Number

Rotating Prior Current Meter
Serial Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
B 1A 5B2629 X, XXX X, XXX X, XXX ) 1 X, Kwh
[ charges
09/01/2001 - 10/01/2001
Baseline Quantity 567.00000 Kwh
*A summary bf Baseline Usage 567.00000 Kwh @ $0.11589 $65.71
applicable 101-130% of Baseline 170.10000 Kwh @ $0.13321 46.44
charges are 131-200% of Baseline 396.90000 Kwh @ $0.13321 19.26
displayed as 201-300% of Baseline 567.00000 Kwh @ $0.13321 75.53
single line items. Over 300% of Baseline 1,229.00000 Kwh @ $0.13321 163.72
“When a rate} Legislative 10% Discount 37.01-
changes in a Energy Surcharge (ES) $0.01000 7.12
billing period; the ES: 131-200% of Baseline $0.05124 20.34
calculated ES: 201-300% of Baseline $0.09517 53.96
gga;g:fezfg o ES: Over 300% of Baseline $0.11505 149.45
affoctive datd of Net Charges $564.52
tr e change. . ,
The Net Charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Charges $0.05189/Kwh $155.67
Transmission 18.63
Distribution 139.18
Public Purpose Programs 9.36
Nuclear Decommissioning 1.53
Competition Transition Charge (CTC) 21.02-
\ Trust Transfer Amount (TTA) 30.30
Energy Surcharges 230.87
Taxes
Energy Commission Tax $0.60
Utility Users’ Tax (7.000%) 39.52
TOTAL CHARGES $604.64

Usage Comparison | Days Billed | Kwh Billed | Kwh per Day

This Year 30
Last Year 29

X, XXX
X0

XXX
XXX

Recycled Paper
30% Post-Consumer Waste

Rotating Outage Blocks are subject to change without advanced notice due to operational conditions.

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

1631418298-1
PAGE 4 of 4

Farm N1.AR2N Q/08
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Schedule

G-1
G-10
G-CP
GS

GL-1
GSL

GM
GT
G-CT

G-MHPS

GTL
GML

G-NR1
G-NR2

G-CARE

G-NT
G-COG
G-EG

G-30
G-BAL
G-WSL
G-FS
G-NFS
G-NAS
G-CFS
G-AFT
G-AFTOFF
G-SFT
G-AA
G-AAOFF
G-NFT
G-NFTOFF
G-NAA
G-NAAOFF
G-XF
G-PARK
G-LEND
G-SUR
G-LNG
G-NGVv4

G-NGV1

G-NGV2

REPRESENTATIVE BILLING FORMATS -- GAS SCHEDULES

Residential Service

Service to Company Employees

Gas Procurement Service to Core End-Use Customers
Multifamily Service

Residential CARE Program Service
Multifamily CARE Program Service

Master-Metered Multifamily Service
Mobilehome Park Service
Core Gas Transportation Service

Master-Metered Mobilehome Park Safety Surcharge

Mobilehome Park CARE Program Service
Master-Metered Multifamily CARE Program Service

Gas Service to Small Commercial Customers
Gas Service to Large Commercial Customers

CARE Program Service for Qualified Nonprofit Group-Living and
Qualified Agricultural Employee Housing Facilities

Gas Transportation Service to Noncore End-Use Customers
Gas Transportation Service to Cogeneration Facilities

Gas Transportation Service to Electric Generation

Public Qutdoor Lighting Service

Gas Balancing Service for Intrastate Transportation Customers
Gas Transportation Service to Wholesale/Resale Customers
Firm Storage Service

Negotiated Firm Storage Service

Negotiated As-Available Storage Service

Core Firm Storage

Annual Firm Transportation On-System

Annual Firm Transportation Off-System

Seasonal Firm Transportation On-System

As-Available Transportation On-System

As-Available Transportation Off-System

Negotiated Firm Transportation On-System

Negotiated Firm Transportation Off-System

Negotiated As-Available Transportation On-System
Negotiated As-Available Transportation Off-System

Pipeline Expansion Firm Intrastate Transportation Service
Market Center Parking Services

Market Center Lending Services

Customer-Procured Gas Franchise Fee Surcharge
Experimental Liquefied Natural Gas Service

Experimental Gas Transportation Service to Noncore Natural Gas
Vehicles

Experimental Natural Gas Service for Compression on Customer
Premises
Experimental Compressed Natural Gas Sales Rate

Attachment lli

Advice 2380-G/2222-E

Page 1 of 3

Representative
Billing Format
E1/G1
E1/G1
E1/G1
E1/G1

E1/G1 w/CARE
E1/G1 w/CARE

GT
GT
GT

GM

GT w/CARE
GT w/CARE

GNR2
GNR2

GNR1 w/ CARE

G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT
G-AFT

GNGV1

GNGV1



Schedule

E-1
E-NET
EE
E-8
E-RRB

EL-1
EL-8

EM
ES
ESR
ET

EML
ESL
ESRL
ETL

E-7
E-A7
E-9

EL-7
EL-A7

A-1
AT
E-36

A-15
E-CREDIT
PX

A-10
A-RTP

A6

E-20

ED

E-19

E-25
E-37

E-CARE

Attachment lll

Advice 2380-G/2222-E

REPRESENTATIVE BILLING FORMATS - ELECTRIC SCHEDULES

Residential Service

Net Energy Metering Service

Service to Company Employees

Residential Seasonal Service Option

Rate Reduction Bonds Bill Credit and Fixed Transition Amount

Residential CARE Program Service
Residential Seasonal CARE Program Service Option

Master-Metered Multifamily Service

Multifamily Service

Residential RV Park and Residential Marina Service
Mobilehome Park Service

Master-Metered Multifamily CARE Program Service

Multifamily CARE Program Service

Residential RV Park and Residential Marina CARE Program Service
Mobilehome Park CARE Program Service

Residential TOU Service
Experimental Residential Alternate Peak TOU Service
Experimental Residential TOU for Low Emission Vehicle Customers

Residential CARE Program TOU Service
Experimental Residential CARE Program Alternate Peak TOU Service

Small General Service
Nondomestic Interruptible Service
Small General Service to Oil and Gas Extraction Customers

Direct Current General Service
Revenue Cycle Services Credits

Power Exchange Energy Cost

Medium General Demand Metered Service
Experimental Real Time-Pricing Service

Small General Time of Use Service

Service to Customers with Max Demands of 1,000 Kilowatts or More
Experimental Economic Development Rate

Medium General Demand-Metered TOU Service

Restricted Variable-Peak-Period TOU Service to Water Agencies

Medium General Demand-Metered TOU Service to Oil and Gas Extraction
Customers

Standby Service

CARE Program Service for Qualified Nonprofit Group-Living and CARE
Qualified Agricultural Employee Housing Facilities

Page 2 of 3

Representative

Billing Format
E1/G1

E1/G1
E1/G1
E1/G1
E1/G1

E1/G1 w/CARE
E1/G1 w/CARE

EM
EM
EM
EM

EML
EML
EML
EML

E7
E7
E7

E7 w/CARE
E7 w/CARE

A1
Al
Al

A15 (Direct Access
Sample)
A15 (Direct Access
Sample)
A15 (Direct Access
Sample)

A10S
A10S

E20S
E20S
E20S
E20S
E20S
E20S

E20S

A1 w/CARE



OL-1
TCA1
LS-1
LS-2
LS-3

AG-1

AG-6
AG-8
E-TD
E-TDI

AGR
AG-V
AG-4

AG-5
AG-7

E-EXEMPT

E-DEPART
E-DASR
E-ESP

E-
ESPNDSF
E-EUS

*

*ek

Attachment lll
Advice 2380-G/2222-E
Page 3 of 3

REPRESENTATIVE BILLING FORMATS -- ELECTRIC SCHEDULES

Outdoor Area Lighting Service

Traffic Control Service

PG&E Owned Street and Highway Lighting
Customer Owned Street and Highway Lighting
Customer Owned Street and Highway Lighting

Agricultural Power

Large Agricultural Power

Deferral of Gas and Diesel Engine-Driven Pumping Facilities
Transmission and Distribution Bypass Deferral Rates
Incremental Sales Rate for New Customers

Split-Week TOU Agricultural Power
Short-Peak TOU Agricuitural Power
TOU Agricultural Power

Large TOU Agricultural Power
Experimental Tiered TOU Agricultural Power

Competition Transition Charge Exemption

Departing Customers

Direct Access Services Request Fees

Services to Energy Services Providers

Energy Service Provider Non-Discretionary Service Fees

End User Service

Reflects Non-Energy Charges to former PG&E customers.
Reflects Direct Access Fees for which bills are sent directly to Energy Service

Providers (ESPs).

TCA
TC1
TCA1
TCA1
TC1

AG1A
AG1A
AG1A
AG1A
AG1A

AG4A
AG4A
AG4A

AG5D
AG5D

AG1B

Not Applicable*®
Not Applicable**
Not Applicable**
Not Applicable**

Not Applicable**



Revised Cal. P.U.C. Sheet No. DRAFT
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19702-G
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) )
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.
G-1—Residential Service

(L)
GS—NMultifamily Service
SSL— Multifamily CARE P Servi WL
G-10—Employee Rate (Gas)
G-CP—Gas Procurement Service to Core End-Use Customers

Advice Letter No. 2380-G Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective :
Vice President Resolution No.

45760 Regulatory Relations
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l=l“l'=l‘=1‘1'=lSAAAAAAAAAADCCCCCCCCCCTTTTTTTTTT
3218975729-0 10/01/2001 $183.25 10/22/2001
|||||u||||m||||||||||n||||||||||||||||||||||||||||n|m||
JOHN SAMPLE PG&E
123456 SAMPLE AVENUE , g% F?/?ZAZ*EOSTO cA
SAN FRANCISCO CA 99999-9999 95899.7300
201.1222
Please return this portion with your payment. Thank you. ®
o e - ACCOUNT SUMMARY
1-800-743-5000
Assist i ilable b . .
tesles;fhi?;ezli :Zi': p:r dyay, Service Service Dates Amount
7 days per week.
Gas 09/02/2001 To 10/01/2001 $26.66
T iore Electric 09/02/2001 To 10/01/2001 156.37
77 Beale Street .
San ?:?aicisrce:CA 99999 Energy Commission Tax 0.22
TOTAL CURRENT CHARGES $183.25
Previous Balance 145.84
3218975729-0 10/20/2001 Payment — Thank You 145.84-
[~ SeniceAddress = - -
:2;%52%;;55 AVENUE TOTAL AMOUNT DUE $183.25
SAN FRANCISCO CA 99999 DUE DATE - 10/22/2001
October, 2001

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symboi by calling 1-800-891-8626.

e at least 10 feet away from

Always play it safe around power lines. Keep tools, equipment, antennas and peopl
and call PG&E or 8-1-1

overhead iines. if you see a downed wire, stay away and warn others to stay away,
immediately. Also keep off all utility poles and towers.

M x



Helpful Phone Numbers .
t Services — English 1:800-743-5000
T0DATTY (Speectheanng-lmpairad) ................... 1-800-652-4712
Servicio al Cliente en Espaiiol (Spanish)....o..... 1-800-660-6789
B EREEZHRDE Chinese) . ...1-800-893-0555
Dichy Krich i Vétem (Vietnamese)..... ..1-800-298-8438

Smartar Energy Line 1-800-933-9555
(Residgntial Energy Etficiency Information)

“ergy Thett Hotline
A Claim Form
Internet Address

1-800-854-6250
1-800-743-5000
WwWww.pge.com

ELECTRIC (NDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was authorized
by the CPUC and aliows PGEE to.recaver costs refated to its
CPUC-approvéd, pre-restructuring investments in electri¢
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC, The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bill.
Legisfated 10% Reduction: Al residential and efigidte smail
business clistomers receive this discount etfective January 1, 1998.
This rate reduction was ordered by the Lepislature to provide soms
benefits of electric industry restrutturing at the earfiest possible data.
Trust Transfer Amount {TTA): A portion of historic costs has been
financed through low-cost bonds 1o reduce your total bill by 1 0%. The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
not offset your rate reduction, nor does it increase the total amount ycu
otherwise would have paid. The TTA has been transferred to 2
subsidiary of PGRE and then 1o a pubfic trust. PG&EE is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belong to PGAE. Although the TTA is shown 8s a separate line item, itis
already inctuded in your total charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited fo
custamers who purchase electricity from a non- -FR&E source.
Distributicn: The cost of distributing the energy over the wires and
ulility poles to your home or business.
Energy Charges: This charge is EStADlI:hed to pay for electmrtv and
isequal to charges for energy purchiased by the Galifornia Department
of Water Resources (COWR) and charges for all other energy purchases.
Energy Surcharges (ES): -Revenues o supplement funding for
ongoing energy ccosts as autherized by fne CPUC in Decisions 01-01~
018 and 01-03-082.
N:--‘2ar Decommissioning: The non-bypassable chargs that wilt

the funds required to restore the site when PG&E's nuclear
. ptants are removed from service.
Pubh.. Purpose Programs: The ron-bypassable chargs, which has
always been part of utifity bills, of contributing to state-mandated
assistance programs for lbw-inceme customers and energy-efficiency
efforts. -
Transmission: The cost of conveying energy from power plan's to
energy distributors over high-voltage lines, inctuding charges PGAE

receives from the California Independent System Operator (IS0} for

Reliability Services costs under IS0 comtracts with generators required
tor transmission system reliability.

i 1 IS NOW
PAYING YOUR BILL
« By Mail - Send payment In the enclosed envelape.
» In Person - Pay at any PGRE local o¥fice or pay station.
»  Unpaid Bill - May require a derosit as outlined below to reestabhsh
. credit and/or result in disconnection of service.

PAST-DUE BILLS

» Besidential — The bili is due when you receive it and becomes past due
19 days atter the date presented.

Nonresidential - The bill is due when you receive it and becomes past
due 15 days after the date presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unabie 1o pay on time? Calf to discuss reasonable payment
arrangements, special programs and agencies that may be available to

assist yoir,
You may qualify for reduced rates under PGRE's CARE program. Call

PG&E for an application.

If a residential customer ciaims an inahility to pay and PG&E does not
uffer reasonable payment arrangements, hefshe may contact the GPUC
at 1-800-643-757C or by TDO/TTY at 415-703-2032,

DEPOSITS
A residential denosit will he twice the average manthly bilf ag

estimated hy PGRE.
A nonresxdenhal deposit may be twice the maximum monthly bill as

estimated by PG&E.
A deposit to reestablish credit may be required when conditions of

service or the basis on which credit was originally established has
changed.

RULES AND BATES
o The full text of PG&E"s nutes and rates is availaple for inspection upsn’

request. :
« Optional rates are available to many customers and may iower your

PGAE hiils. Call PGEE for details.

DISPUTED BILLS
Shouid you questian this bill, please request an explanation fram PGEE Hyou
thereatter believe you have been billed incorrectly; send the bill and 2 statement
supporting your belief that the bl is nof coect to:

Calitornia Public Uiillies Commission (CPUC)

Gonsumer Aftairs Branch

505 Vaa Ness Avenue

San Francksee, CA 94102
To avoid having service tumed off if the 51! has not been paid, enclose a deposit for
the amount ot the bill made payable to th. “PUC, If you are unable to pay the
amount in dispute, you must inform the CPUC of your inability to pay. Your service
canno! be discontinued for nospayment of the disputed bill until the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the results of its review lo the parties and make disbursements of
any depasit.
The CPUS will not, however, accept deposits wnen the dispute appears to be over
matters that do not direztly relate to thie accuracy of the bill. Such mahers include
the quality af 2 ulility's service, genera! level of rates, pending rate applications
and sources of fuel or power. :



JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO, CA 99999

Energy Statement

Servi~e ID#: 3218975828
Rate Schedule: G1 R Residential Service
Billing Days: 30 days
Prior Current
Serial Meter # Meter Read _Meter Read Difference Multiplier Usage
B 4615896X 130 170 40 1.012200 40 Therms
Charges 09/02/2001-09/06/2001
Baseline Quantity 2.50000 Therms
Baseline Usage 250000 Therms @ $0.68263 $1.71
Over Baseline Usage 416667 Therms @  $0.87562 3.65
Net Charges $5.36
PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $0.38012/therm
Public Purpose Program Surcharge is $0.08 ($0.01142 per therm)
Charges 09/07/2001-10/01/2001
Baseline Quantity 12.50000 Therms
Baseline Usage 12.50000 Therms @ $0.51847 $6.48
Over Baseline Usage 20.83333 Therms @ $0.71146 14.82
Net Charges $21.30
PG&E’s Gas Pracurement Cost (Rate Schedule G-CF) is $0.21596/therm
Public Purpose Program Surcharge is $0.38 (50.01142 per therm)

TOTAL CHARGES

LR |

$26.66

Usage Comparison | Days Billed | Therms BRilled | Therms per Day

1.3
1.7

40
50

30
30

Thiis Year
Last Year

3218975728-0

PAGE 3 of 4




Energy Statement |

JOHN SAMPLE

Service ID# 3218975934

Rate Schedule: E1 RH Residential Service
Billing Days: 30 days

Rotating Prior Current Meter
Serial Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
B 1A 5B2629 1,420 2,500 1,080 1 1,080 Kwh
Charges 09/02/2001 - 10/01/2001
Baseline Quantity 639.00000 Kwh
Baseline Usage 639.00000 Kwh @ $0.11589 $74.05
101-130% of Baseline 191.70000 Kwh @ $0.13321 25.54
131-200% of Baseline ' 249.30000 Kwh @ $0.13321 33.21
Energy Surcharge (ES) 1,080.00000 Kwh @ $0.01000 10.80
ES: 131-200% of Baseline 249.30000 Kwh @ $0.05124 12.77
Net Charges $156.37
The Net Charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Charges $0.05189/Kwh $56.04
Transmission 6.70
Distribution 44.29
Public Purpose Programs 417
Nuclear Decommissioning 0.55
Competition Transition Charge (CTC) 10.15
Trust Transfer Amount (TTA) 10.90
Energy Surcharges 23.57
Taxes :
Energy Commission Tax $0.22
.—$156.59

TOTAL CHARGES

Rotating Outage Blocks are subject to change without advance notice due to operational conditions.

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an

electricity supplier other than PG&E.

Usage Comparison l Days Billed ' Kwh Billed l Kwh per Day

This Year 30 1,080 36.0
Last Year 30 777 25.9

(D A *

3218975728-0

PAGE 4 of 4



Original Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

GL-1—Residential CARE Program Service (L)
GSL—Multifamily CARE Program Service (L)
Advice Letter No. 2380-G Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45993 ) Regulatory Relations



5813914733-2

04/13/2002

999999SAAAAAAAAAADCCCCCCCCCCTTTTTTTTTT

_ Du
05/03/2002

JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999-9999

201.1222

1-800-743-5000
Assistance is available by
telephone 24 hours per day,
7 days per week.

" lLocalOffice Address =

77 Beale Street

San Francisco CA 99999

5813914733-2

_ Special Account Information

PG&E
BOX 997300
SACRAMENTO CA
95899-7300
Please return this portion with your payment. Thank you. ®
ACCOUNT SUMMARY
Service Service Dates Amount
Gas 03/02/2002 To 04/01/2002 $28.16
Electric 03/02/2002 To 04/01/2002 58.58
Energy Commission Tax 0.20
Utility Users’ Tax 11.69
TOTAL CURRENT CHARGES $98.63
Previous Balance 123.30
03/12/2002 Payment — Thank You 123.30-
TOTAL AMOUNT DUE $98.63

CARE Discount

| Sewice Address. -

JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA
99999

April, 2002

DUE DATE - 05/03/2002

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symboi by calling 1-800-891-8626.

Always play it safe around power lines. Keep tools, equipment, antennas
overhead lines. If you see a downed wire, stay away and warn others to stay away,

immediately. Also keep off all utility poles and towers.

(TTHTREETHE

and people at least 10 feet away from
and call PG&E or 9-1-1

PAGE 1 of 4



Helpful Phone Numbers
Customer Services ~English ........ -
TDD/TTY {Speech/Hearing-Impaired)..
Servicio af Cliente en Espaiol (Spanish)...

.. 1-800-743-5000
.1-B00-652-4712
1-800-660-6789

B SR ERETE (Chinese) o 1-800-893-9555
Dihy et i Tt (Vietnamese) coovvereceeen W 1-800-298-8438
Smarter Energy Line 1-800-933-9555
(Resigantial Energy Etftciency information)
7 Theft Hotiine 1-800-854-6250
!Claim Form 1-800-743-5000
Internet Address Wwww.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPUC and allows PGEE to.recover costs refated to its
CPUC-approved, pre-restructuring investments in electrie
generating facilities and power purchase contracts. Al °
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
yaur biii.
Legislated 18% Redustion: Al residertial 2nd ehgrble small
business customers receive this discount effective January 1, 1998,
This rate reduction was ordeied by the Legisiature to provide some
benefits of electric industry restructuring at the earliest possible data.
Trust Transfer Amount {TTA): A portion of historic costs has been
financed through low-cost bonds 1o reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which are fess expensive than
the type of financing the utilities previously employed. The TTA does
nat offset your rate reduction, nor does it increase the total amount you
’ otherw:sa would have paid. The TTA has been transferred toa
subsidiary of PGE and then to a public trust. PGXE is collecting the
TTA on bebalf of the subsidiary and public trust. The TTA does not
belong to PGRE. Although the TTA is shown as a separate line item, it is
already included in your total charges and does not increase your
efectricity cosis.
Hirect Access Energy Credit: The cost of energy credited ta
susfomers who purchase efectricity from a non-PGRE source.
Distribution: The cost of distributing the energy over the wires and
utility poles to your hoie or business.
‘Energy Charges: This charge is established m pay for electncny and
is equal to charges for energy purchased by the California Department
of Water Resources (CDWR) and charges for all other energy purchases.
Energy Surcharges (ES): -Revenues to suppiement tunding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Nuc®  “ecommissioning: The non-bypassable chargs that will
coll Funds required to restore the site when PG&E's nuclear
pOWE: .ants are removed frem service.
Public Purpose Programs: The non-bypassabie charge, which has
always been part of utfiity bills, of contributing to stats-mandated
assistance programs for low-income customers and energy-efficiency
eiorts, .
Transmission: The cost of conveying energy from power plants io
energy distributors over high-voltage lines, including charges PR&E
receives from the Cafifornia independant System Operater (SO} for
Reliahllity Services costs under IS0 comtracts with generators regquirec

for transmission system reliability. ]

1S IS NOW

PAYING YOUR BILL

» By Mall - Send payment in the enclosed envelope.

« In Person —Pay at any PG&E local affice or pay station.

= Unpaid Bill - May require a deposit as oullined below to rseslabhsﬁ
. ¢redit and/or result in disconnection of service.

PAST-DUE BILLS

« Residential ~ The bili Is due when you receive it and becomes past due

19 days after the date presented.
Nonresidential = The bill is due when you receive it and becomes past
due 15 days after the date presented.

A closing bill is cansidered past due if not paid 15 days after the:
maifing date for afl customers.

Unable to pay an time? Call to discuss reasonable payment.
arrangements, special programs and agencies that may be availale to

assist you.
You may qualify for redJced rates under PGRE's CARE program. .Call

PG&E for an application.

If a residential customer claims an inabifity to pay and PG&E does not
offer reasonahie ' payment arrangements, he/she may contact the CPUC
at 1-800-648-7570 or by TOD/TTY at 415-703-2032.

ce the avarage monthiy hill as

A nonresidential deposit may be twice the maximum monthly bill as

estimated by PGRE.
A deposit to reestablish credit may be required when conditions of

service or the basis on which credit was criginaliy established has
changed,

RULES AND-RATES
« The full text of PGRE's rules and rates is available for inspection upon

regquest.
« Qoticnal rtes are available to mamy customers and rnay lower your

PG&E biils. Call PG&E for details.

DISPUTED BILLS
Should you guestion this bill, piease request an exptanation fram FGAE. #f your
thereatier believe vou have veen bilied inuorrectly, send the bill and & statement
supporiing your befief thar the bid is not corect to:

Calitornia Public Dillities Commissian (GPUG)

Consumer Affairs Branch

505 Van Ness Avenue

San Francisco, CA 84102
To avoid having service turned off ¥ the bill has not secn paid, enclose a deposit for
the amouit of the bill made payable to the CPUC. If yaL e unabie to pay the
amount in dispute, you must inform the TPUC of your inability to pay. Yair service
cannot be disconfinued for nonpayment of the disputed bill untit the CPYC
completes its review. The CPUC will review the basis of the billed amount,
communicate the results of Jis review !o the parties and make disbursements of
any deposit,
The CPUC wilt not, however, accept deposits when ihe dispute appears to be over
matters that do not cirectly reiate to the aczuracy of the bill. Such matters include
“he quality of a uffifty's service, general level of rates, pending rate applications

and sources of fuel or powear.



JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO, CA 99999

Energy Statement

Service ID #: 1631418990 .
Rate Schedule: G1 T Residential Service
Billing Days: 31 days
‘Prior Current -
Serial _Meter# = _ Meter Read _Meter Read Difference Mulfiplier Usage
B 4615896X 450 500 50 1.016000 51 Therms
Charges 03/02/2002-03/06/2002
Baseline Quantity 213.98000 Therms
Baseline Usage 8.22581 Therms @ $0.66892 $5.50
Total CARE Discount 0.97-
Net Charges $4.53
PG&F’s Gas Procurement Cost (Rate Schedule G-CP} is $0.26746/therm
Public Purpose Program Surcharge is $0.08 ($0.01032 per therm)
Taxes Utility Users’ Tax (7.500%) $0.13
Charges 03/07/2002-04/01/2002
Baseline Quantity 1,112.69600 Therms
Baseline Usage 4277419 Therms @ $0.66892 $28.61
Total CARE Discount 4.98-
Net Charges $23.63
PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $0.25925/therm
Public Purpose Program Surcharge is $0.44 ($0.01032 per therm)
Taxes Utility Users’ Tax (7.500%) $0.76
$26.05

Usage Comparisan ‘ Days Billed | Therms Billed | Therms per Day

1.6
5.8

31 51
30 179

This Year
Last Year

5813914733-2
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JOHN SAMPLE

Energy Statement |

_ Service ID# 1631418991
Rate Schedule: E1 TH Residential Service
Billing Days: 31 days
Rotating Prior Current Meter ]
Serial Outaqge Bik Meter # Meter Read Meter Read Difference Constant Usaqge
B 1A 5B2629 4,500 5,500 1,000 1 1,000 Kwh
Charges 03/02/2002 - 04/01/2002 ;

Baseline Quantity 589.00000 Kwh

Baseline Usage 589.00000 Kwh @  $x.00xx $68.25

Over Baseline Usage 88.77100 Kwh @  Sx.o00x 1311

Total CARE Discourt 16.27-

Legislative 10% Discount 6.51-

Net Charges $58.58

The Net Charges shewn above include the following componeni(s). Please see

definitions on Page 2 of the bill,
Electric Charges $x.x000/Kwh $56.08
Transmission 511
Distribution 22.78
Public Purpose Programs 2.49
Nuclear Decommissioning .37
Competition Transition Charge (CTC) 35.44-
Trust Transfer Amount (TTA) 7.19

Taxes
Energy Commission Tax 0.20
Utility Users’ Tax {7.500%) 10.80
: TOTAL CHARGES $69.58

Rotating Outage Blocks are subiject to change without advance notice due to operational conditions.

Note: All custemers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E,

Usage Comparison } Days Billed ' Kwh Billed I Kwh per Day

This Year 31 * 000 32.7
Last Year 30 777 25.9

LI RN LRl (] DIt I (1R 110E RTIME

5813914733-2
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Revised Cal. P.U.C. Sheet No. DRAFT
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19703-G
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) (M
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedules.

GM—Master-Metered Multifamily Service

G-MHPS—Master-Metered Mobilehome Park-Safety Surcharge (L)

GML—Master-Metered Multifamily CARE Program-Service (L)

GT—Mobilehome Park Service

GTL—Mobilehome-Park CARE Program-Service (L)

G-CT—Core Gas Transportation Service (L)
Advice Letter No. 2380-G Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.

45761 Regulatory Relations
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6047672183-6 | 03/12/2002 |

1147:11.2.155 sP 0.238
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PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999-9999 95899-7300
.0037
®
Pisase return this portion with your payment. Thank you.
ACCOUNT SUMMARY
1-800-743-5000 :
Assistance is available by Service Service Dates Amount
telephone 24 hours per day,
7 days per week. Gas 07/01/2001 To 07/30/2001 $0.43
77 Beale Street
San Francisco CA 93999 TOTAL CURRENT CHARGES $0.43
- s Previous Balance 8525
- — = No Payment Balance Received by 03/1 2/2002
6047672183-6
" ServiceAddress
JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99989
March, 2002
TOTAL AMCUNT DUE $85.68

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbal by calling 1-800-891-8626.

Bill Message(s)
Your gas is being billed on a multifamily rate. The number of re~‘dential dwelling units for your account is shown
under the gas Rate Schedule entry on this bill. If the units are not correct, please call us at 1-800-743-5000.

Optional rates are available to many customers and may lower your PG&E bills. To find out if you have opticns
available, cal your PG&E office at the number on this bili. The back of this bill has other important messages.

I : S



Helpful Phone Numbers
Customer Services — English ..
TDD/TTY {Speech/Hearing-impaired)
Servicio al Cliente en Espaficl (Spanishj......
§§§gﬁﬁg5§§ﬁﬁ {Chinese)..
Dehytich g ke (Vietnamese........

Smarter Energy Line
(Residentia! Energy Efficiency information)

Energy Theft Hotfine
" A Claim form
:met Address

e 1-B00-743-5000
ereemn, 148006524712
.1-800-660-6789
.1-800-893-9555
1-800-298-8438
1-800-933-9555

1-800-854-6250
1-800-743-5000
WWW.DGE.Cony

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Crarge: This charge was authorized
by the CPUC and allows PGEE to recover costs related to its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bifl,
Legisfated 10% Reduction: All residential and eligible small
business citstomars receive this discount effective January 1, 1995,
This rate reduction was ordered by the Legisiature to provide some
benefits of electsic industry restructuring at the earfiest possible date.
Trust Vransfer Amount (TTA): A portion of historic costs has been
financed through low-cost bands to reduce your total bill by 10%. The
TTA refiects the costs of thesz bonds, which are less expensive than
the type of financing the ntiities previously emplayed. The TTA does
not offset your rate reduction, nor does it increase the fotal amount you
otherwise would have paid. The TTA has been transferred to a
subsidiary of PG&E and then 1o a public trust. PG&E is coilecting the
TTA on behalf of the subsidiary and pubiic trust. The TTA does nat
belong to PG&E. Although the TTA is shown as a separate line item, itis
already included in your total charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited to
customers whe purchase electricity from a ron-FG&E source.
Distribution: The cost ot distributing the energy over the wires and
ulifity poles to your home or business. .
Ensrgy Charges: This charge is established to pay for electricity and
i$ equal to charges for energy purchased by the California Department
of Water Rescurces (CDWR) and charges for alt other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
angoing energy casts as authorized by the CPUC in Decisions 01-03-
018 and 01-03-082. .
Nuclear Decommissioning: The non-bypassable charge that will
collect the funds required to restore the site when PGAE's nuclzar

)plams are removed from service.

. Purpose Programs: The non-bypassable charge, which has
always been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiercy
efforts.

Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PG&E
receives trom the California Independent System Operator (S0} for

Reliability Services costs under ISO contracis with generators required
for transmission system reiiability.

NI (0 T

ANA=

THIS BILL IS NCW DUE AND PAYABLE
PAYING YOUR BILL
« By Mail — Send payment in the encioseg envelope.

. = InPerson - Pay at any PG&E iocal office or pay station.

» Unpaid Bill - May require a deposit as cutlined below to reestablish
. eredit and/or result in disconnection of service,

PAST-DUE BILLS

« Residential —- The bill is due when you receive it and becomes past due
19 days after the date presented.

Nonrasidential — Tha bill is dus when you receivea it and becomes past
due 15 days after the date pressnted.

A closing bill is considered past due if not paid 15 days afler the
mailing date for all costomers.

Unable to pay on tima? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PG&E's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
ofter reasonable payment arrangements, he/she may contact the CPUC
at 1-800-643-7570 or by TOD/TTY at 415-703-2032.

OEPOSITS

» Aresidential deposit will be twice the average monthiy biil as
estimated by PGAL.

A nonresidential deposit may be twice the maximum monthly bill as
estimated by PGRE.

A deposit to reestablish credit may be required when conditions of
service or the basis on which credit was criginally established has
changed.

RULES AND RATES

o The tull text of PG&E's rules and rates is availabie for inspection upon

.

reguest. )
« Optional rates are available to many customers ang may lower your

PG&E bilis. Call PG&E for details.

DISPUTED BILLS
Shouid you question this bill, please request an explanation from PGEE, Y you
thereafter helieve you have been hilted incorrectly, send the bill and a statement
supporting your belief that the bili is nat correct fo:

Galitornia Public Utiiities Commission (CPUC)

CGonsumer ARairs Branch

503 Van Ness Avenue

San Francisco, GA §4102
To avoid having service umed off if the bill has no* een paid, enclose a deposit for
the amount of the bill made payable to the CRUC. It vou are unable to pay the
amount in dispute, you must inform the CPUC of you. inability to pay. Your service
cannot be discontinued for norpayment of the disputed bill unti! the CPUC
cornpletes its revisw. The CPUC wili review the basis of the billed amaunt,
communicate the results of its review 1o the parties and make disbursements of
any depuasit.
The CPUC will not, however, accept deposits when {he dispute appears fo be over
matters that do rot directly refate to the accuracy of the bill. Such matiers include
the guality of 2 utility's service, general level of rates, pending rate applications
and sources of fuel or power.
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Energy Statement

'OHN SAMPLE

,23456 SAMPLE AVENUE
SAN FRANCISCO CA 89999

Service ID #: 6047672088

Rate Schedule : GT T Mobilehome Park Servnce
Billing Days : 30 days

Total Units: 10

Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier Usage
B G005C192 400 460 60 1.015600 61 Therms
Charges
07/01/2001 - 07/30/2001
Baseline Quantity 210.00000 Therms
CARE Baseline Usage 6.10000 Therms @ $0.90424 $5.52
Baseline Usage 54.90000 Therms @ $0.90424 49.64
Mstr/Sub-meter Discount -$0.27959/Space- 83.88-
Total Min Avg Rate Limiter : 65.48
Procurement Credit 36.71~
Franchise Fee Surchg 61.00000 Therms @ $0.00628 0.38
Net Charges $0.43
PG&E's Gas Procurement Cost (Rate Schedule G-CP) i is $0.60173/ therm
Public Purpose Program Surcharge $0.70 ($0.01142 per therm)
$0.43

TOTAL CHARGES

Usage Comparison i Days Biiled | Therms Bilied | Therms per Day

This Year XX XXX XX
Last Year XX XX XX

' 6047672183-6
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Original Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, Califoria

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the foilowing rate schedules.

G-MHPS—Master-Metered Mobilehome Park Safety Surcharge (L)
Advice Letter No. 2380-G Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effeclive

Vice President Resolution No.

46018 Regulatory Relations
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it Due.

6694201501-8 12/30/2001 $619.05 01/22/2002

1147:11.2.155 SP 0.238
”Illlllll'lll”IIIIIIIIIIIIII”IIHIIIIlHI””lIIIIIIlllll”
JOHN SAMPLE '

123456 SAMPLE AVENUE
SAN FRANCISCO CA 999988-8999

PG&E
Box 997300

Sacramento, CA

95899-7300

TR U

201.1222
®
Please return this portion with your payment. Thank you.
ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by Service Service Dates Amount
telephone 24 hours per day,
7 days per week. Gas 12/07/2002 To 12/30/2002 $584.10
_ Local OfficeAddress
77 Beale Street Utl‘lty Users' Tax 34.95
San Francisco CA 99999
TS TOTAL CURRENT CHARGES $619.05
. Apcount Number .
' : : Previous Balance 230.30 ¢
6694201501-8 11/30/2002 Payment — Thank You 230.30-
| seniceAddress E
JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999
December, 2002
TOTAL AMOUNT DUE $619.05
DUE DATE - 01/22/2002
For a convenience fee yeu may gay by VISA, Discover or by ATM card with the STAR symbol by caliing 1-800-891-8626.
Biil Message(s)
PAGE X of X



Helpful Phone Numbers
Customer Services — English .................... e 1-800-743-5000

TDD/TTY (Speech/Hearing-Impaired) ..1-800-652-4712
Servicip af Cliente en Espaiicl (Spanish). .1-800-860-6789

EEEERETESEE Chinese) 1-800-B93-9555
kh y ik Hing Vit o (Vietnamese)....... ...1-800-208-8438
Smarter Energy Line 1-800-933-9555
{Residantial Energy Efficiency information)
Energy Theft Hotline 1-800-854-6250
For A Claim Form 1-800-743-5000
Internet Address WWW.pge.com

v

ELECTRIC INDUSTRY COMPETITION DEFIRITIONS
Competition Transition Charge: This chargs was authotized
by the CPUC and allows PGE to recover costs related fo its
GPUC-approved, pre-restructuring investments in elactric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction rior increase the amount of
your bill,
Legisiated 10% Reduction: All residential and eligible small
business customars receive this discount effective Janvary 1, 1938,
This rate reduction was orderad by the Legistature to provide sume
benelits of electric industry restn ing at the earliest possible dats.
Trust Fransfer Amount (TTA): A portion of historic costs has been
financed through fow-cost bonds 1o reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
nat offset your rate reduction, nor does it increase the total amount you
otherwise would have paid. The TTA has been transterredtoa
subsidiary of PGAE and then to a pubiic trust. PG&E is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belong to PGAE. Atthough the TTA is shown a5 a separale line item, itis
already included in your tatal charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited fo
customers who purchase electricity from a non-PGEE source.
Bistributics: The cost of distributing the energy over the wires and
utility potas to your home or business. .
Energy Charges: This charge is established to pay for electricity and
is equal te charges for energy purchased by the Galifornia Department
of Water Hesources {CDWR] and charges for ali other energy purchases.
Energy Surcharges (E5): Revenues to supplement funding for
angoing energy costs as autherized by the CPUC in Decisions 01-01-

18 and (1-03-082.
Nuciear Decommissioning: The non-bypassable charge that will
coliect the funds required to restore the site when PG&E's nuclear
power plants are removed from service. .
“~pilic Purpase Programs: The non-bypassable charge, which has
lays been part of utility bills, of contributing to state-mandated

.ssistance programs for low-income customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PGAE
receives fram the California Independent System Operator (1SO) for
Raliahility Services costs under ISO contracts with generators required
for transmission system reilability.

0| O RO AR

THIS BILL IS NOW DUE AND PAYABLE
PAYING YOUR BHLL
« By Malil - Send paymetttia the enclosed envelope.
» In Parson - Pay at any PG&E local office or pay station.
» Unpaid Bill - May require a deposit as cutlined below to raestablish
. credit and/or result in disconnection of service.

PAST-DUE BILLS

* Residential — The bill is due when you receive [t and bacomes past due
19 days after the date presented.

» Nonrasidential — The bilt is dus when you receive it and becomes past

due 15 days aftor the date presented.

A closing bill is considered past due if not paid 15 days afier the
mailing date for all customers.

Unahble to pay on tima? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

» You may qualify for reduced rates under PGRE’s CARE program. Call
PG&E for an application.

if a residential customer claims an inability to pay and PG&E does not
offer reasonahbie payment arrangements, he/she may contact the CPUC
at 1-800-649-7570 or by TDD/TTY at 415-703-2032,

DEPOSITS

» A residential deposit will be twice the average monthly bill as
estimated by PG&E.

A nonresidential deposit may be twice the masimum monthly bill as
estimated by PGRE.

A deposit to reestablish credit may be required when conditions of
service o the basis o which credit was criginaily established has
changed.

RULES AND RATES

+ The full text of PGRE's rules and rates is available for inspection upon
reguest

« Optional rates are available to many customers and may lower your
PGAE bills. Cali PG&E for details.

DISPUTED BILLS
Should you question this bill, please request an axplanation from PGEE, It you
thereafter believe you have been billed incorrectly, seng the bili and & statement
supparting your belief that the bil is not correct to:

2alifernia Public Uiitities Cammilssion (SP4E)

Gansumer Affzirs Branch

505 Van Ness Avenue

San Francisco; CA 94102
‘To avoid having service turned off if the bill has not beer paid, enclose a deposit for
the amount of the bill made payabie to the CPUC, If you are unable to pay the
amount in dispute, you must inform the CPUC of your inability ta pay. Your service
cannot be discentinved for nunpayment of the oz auted bill until the CPUC
completes its review. The CPUC will review the oasis of the billed ameunt,
communicate the results of its review to the parties and make disbursements of
any depasit.
The CPUC will niot, however, acezpt deposits when the dispute appears to be over
matters that do not directly relate © the agcuracy of the bill. Such matters Inciude
the nuality at a ulility's service, general leve! of rates, pending rate applications
and sources of fuel or power.
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JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO, CA 99999

Service ID #: 6694201322
Rate Schedule: GM R Master-Metered Multifamily Service
Billing Days: 24 days
Total Units: 10

Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier Usage
B 4615896X 250 1,000 750 1.012666 759 Therms
Charges 12/07/2001-12/30/2001
Baseline Quantity 552.00000 Therms
Baseline Usage 552.00000 Therms @ $0.71475 $394.54
Over Baseline Usage 207.00000 Therms @ $0.90774 187.90
Gas Mobile Home Park Surchg 1.66
Net Charges $584.10
PG&E’s Gas Procurement Cost (Rate Schedule G-CPj is $0.41224/therm
Public Purpose Program Surcharge is $8.67 ($0.01142 per therm)
Taxes Utility Users’ Tax (6.000%) $34.95
TOTAL CHARGES $619.05

Usage Comparison i Days Billed | Therms Billed | Therms per Day

This Year 24 759 31.6
Last Year 30 179 5.9

6694201501-8
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Original Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

GML—Master-Metered Multifamily CARE Program Service (L)
GTL—Mobilehome Park CARE Program Service (L)
Advice Letter No. 2380-G Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45994 Regulatory Relations
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0567644941-5

03/13/2002

04/03/2002

1147:11.2.155 SP 0.238

IlillIIIIIIIII””IIIIIhIIHI”IIIIIIII'III””Illlllllllll”

PG&E

JOHN SAMPLE Sox 997300

123456 SAMPLE AVENUE Sacramento, CA

SAN FRANCISCO CA 99999-9999 95899-7300

201.1222
@
Please return this portion with your payment. Thank you.
ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by Service Service Dates Amount
telephone 24 hours per day,
7 days per week. Gas 03/12/2002 To 04/12/2002 $28.14
77 Beale Street
San Francisco CA 99999 TOTAL CURRENT CHARGES $28.14
- PR Previous Balance 415.71
i 03/13 Payment — Thank You 415.71-
0567644941-5
Account information.
CARE Discount
Address

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999
March, 2002 TOTAL AMOUNT DUE $28.14

DUE DATE - 04/03/2002

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-821-8626.

Bill Message(s)

Optional rates are available to many customers and may lowe~ vour PG&E bills. To find out if you have options
available, call your PG&E office at the number shown on this cill. The back of this bill has other important

information.

As a master-metered customer with CARE quaiified tenants, this bill has been calculated using both CARE and
non-CARE rate schedules. You are required to bill all the usage of the CARE-qualified tenants using the

reduced CARE rate schedule.

AT
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Helpful Phone Numbers
Customer Services — English ..........

TDD/TTY (Speech/Hearing-Impaired)
Servicio af Cliente en Espaiiol {Spanish)..
BIERSRIEEERE Chinese) -
ichy ktiehHing Vé-hem (Vietnamese).

Smarter Energy Line
(Residential Energy Efﬁ:lgncv Information)

Energy Theft Hotline
“r A Claim Form

.1-800-893-9355
-800-298-8438

1-800-933-3555

1-800-854-6250
1-800-743-5000
www.pge.com

brnet Address

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Traasition Charge: This charge was authotized
by the CPUC and allows PG&E fe recover costs retated to its
CPUG-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of

your bill.
Legisiated 10% Reduction: All residential and eligible small

business customers receive this discount effective January 1, 1998,
This rate reduction was ordered by the Legislature to provide some
benefits of electric industry restructuring at the earfiest possitle dats.
Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low—cost bonds to reduce your total bill by 10%. The
TTA refiecis the costs of these bonds, which are less expansive than
the type of financing the utilities previously employed. The TTA does
not offset your rate reduction, nor does it increase the total amount you
otherwise would have paid. The TTA has been transferred to a
subsidiary of PG&E and then 1o a public trust. PG&E is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
beiong to PG&E. Although the TTA is shown as a separate line item, it is
already included in your total charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited to
customers who purchase electricity from a non-PG&E source.
Bistribution: The cost of distributing the enargy over the wires and
ulility polas to your horte or business. .
Energy Charges: This charge is established to pay for etectricity and
is equal to charges for energy purchased by the California Department
of Water Rescurces (COWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
angoing energy costs as authorized by the CPUC in Decisions 01-01-~
018 and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that wiil
cnllect the funds required to restore the site when PGAE's nuclear

\plants are removed from service,

 Purpose Programs: The non-bypassabie charge, which has
always been part of utility bills, of contributing to state-mandated
assistance programs for low-Income customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voitage lines, including charges PG&E
receives from the California independent System Operator (IS0} for
Reliability Services costs under IS0 contracts with genzrators sequired

tor transmission system reliability.

| IWRINE TN TR T B WA WA

IBIS HILL IS NOW DUE ARD PAYABLE
PAYINE YOUR BILL
« By Mall - Send payment in the enclosed envelope.
« InPerson - Pay at any PGEE local office or pay station.
 Unpaid Bill - May require a deposit as cutlined below to reestablish
. eredit ant/or result in disconnection of service.

PAST-DUE BILLS

« Residential — The bill is due when you receive it and becomes past dug
19 days after the date presented.

Nenrasidential - The bill is due when you receive it and hecomes past
due 15 days after the date presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay an time? Call to discuss reasonable payment
arangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PGRE's CARE program. Call
PGSE for an apptication.

If a residential customer claims an inability to pay and PG&E does not
offer reasonable paymant arrangements, fie/she may contact the CPUC
at 1-800-649-7570 or by TDOD/TTY at 415-703-2032.

DEPOSITS

o A residential deposit wiil be twice the average monthiy bili as

estimated by PGRE.

A nonresidential deposit may be twice the maximum monthly bill as

estimated by PG&E.

A deposit to reestablish credit may be requirad when conditions of

service or the basis on which credit was criginally established has

changed.

RULES AND RATES

« The full text of PG&E’s rules and rates is available for inspection upon
request. .

» Optional rates are avallable to many customers and may lower your
PGEE bills. Call PGRE for details.

DISPUTED BILLS
Should you question this bill, please request an éxplanation from PGEE. 1 you
thereafter believe you have been billed incomecily, send the bill and statement
supporting your belief that the bill is. not correct to:

alifarnia Pubilc Utllities Commission (CPUC)

Consumer Affairs Branch

505 Vau Ness Avenue

San Francisco, LA 94102
To avoid having service tumned off if the bill has not been paid, enclose 2 deposit for
the amount of the bill made payable to the CPUC. F you are unabie to pay the
amount in dispute, you must infom the CPUC of yo r inability to pay. Your service
cannot be disconfinued for nonpayment of ine dispted bill until the CPUC
completes ifs review. The CPUC will review the basis of the bitted amount,
commuricate the results of its review 1o the parties and make disbursements of

any depaosit.

The CPUC wilt not, however, accept deposits when the dispute appears to be aver
matters that do not directly refate to the accuracy of the bill. Such matters Inciude
the quatity ef a utility's service, generalievel of rates, pending rate applications
and sources of fuel or power.
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Energy Statement

.'ﬂl\-iN SAMPLE

._4456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service
Rate Schedule : GT P Mobilehome Park Service
Billing Days : 31 days
Total Units: 10  CARE Units:

Prior Current

Serial Meter # Meter Read Meter Read Difference Multiplier Usage

B G005C188 900 1,000 100 1.002000 100 Therms

Charges
03/13/2002 - 04/12/2002
Baseline Quantity 589.00000 Therms
CARE Baseline Usage 10.00000 Therms @ $0.66892 $6.69
Baseline Usage 90.00000 Therms @ $0.66892 60.20
Mstr/Sub-meter Discount ) -$0.25133/Space  77.91~
Total Min Avg Rate Limiter : 51.26
CARE Discount 1.16-
Mobile Home Park Surchg $0.00691/Space 2.14
Net Charges $28.14

PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.25925 / therm ‘
Pupblic Purpose Program Surcharge $1.03 ($0.01032 per therm)

$28.14

TOTAL CHARGES

Usage Comparison I Days Billed | Therms Billed | Therms per Day

This Year XX X0( XX
Last Year XX X0 XX

‘ 0567644941-5

Macma N &N
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Revised Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19704-G

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) (M
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedule.

G-CT—Core-Gas-Transportation-Service (L)
Advice Letter No. 2380-G Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.

45762 Regulatory Relations



Revised Cal. P.U.C. Sheet No. DRAFT
' Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19705-G
& San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) M
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

G-NR1—Gas Service to Small Commercial Customers

AR AR D

ogram-S or-Qualified-Nonp (L)
(L)
G-NR2—Gas Service to Large Commercial Customers (L)
Advice Letter No. 2380-G Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45763 Regulatory Relations
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4549311609-4 - 06/30/2001 $1,878.23 07/17/2001

Wil idu bbb st odin bl uloddl

JOHN SAMPLE PG&E
123456 SAMPLE AVENUE ggéﬁhﬁ:?r oA
SAN FRANCISCO CA 99989-9999 35899-7300
201.1222
®

Please return this portion with your payment. Thank you.

stz ACCOUNT SUMMARY
1-800-743-5000
Assistance is available . .
telephone 24 hours ,,e,"g’a,, Service Service Dates Amount
7 days per week.
Gas 06/02/2001 To 07/01/2001 $1,747.19
Utitity Users' Tax 131.04
77 Beale Street TOTAL CURRENT CHARGES $1,878.23
San Francisco CA 99999 Previous Balance 1,230.30
07/10/2002 Payment - Thank You 1,230.30-
TOTAL AMOUNT DUE $1,878.23
4549311609-4 DUE DATE - 07/17/2001
JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

June , 2001

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symba/ by calling 1-800-891-8628.

Always play it safe around power lines. Keep fools, equipment, antennas and people at least 10 feet away from overhead lines. If
you see a downed wire, stay away and warn others to stay away, and call PG&E or 9-1-1 immediately. Also keep.off all utility

poles and towers.
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Helpful Phone Numbers

Customer Services —English ... ....ccc. 1o 1-800-743-5000
TDD/TTY {Speechy/Hearing-Impaired) —...........o.... 1-800-652-4712
Servicio al Cliente en Espaiiol (Spanish) -..1-800-860-6789
ERESRETEEEE Chinese) ..1-800-893-9555
Dchw Kbt Hirg T Jom (Vietnamese) v e vee e ncenenrenrmmen. 1-800-298-8438
Smarter Energy Line 1-800-933-9555

{Residential Energy Efficiency Information)
Energy Theft Hotline 1-800-854-6250
For A Claim Form 1-800-743-5000
aternet Address WWW._pge.cont

ELECTRIC (NDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This chargs was authorized
by the CPUC and allows PG&E tu recover costs related to its
CPUC-approved, pre-restructuring investments " electric
generating tacilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bill,
Legisiated 10% Reduction: All residential and eligible smaill
business customars receive this discount effective January 1, 1998,
This rate reduction was ordered by the Legislature to provide soma
benefits of electsic industry restructuring at the earliest possible date.
Trust Yranster Amoum (TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which are less expensive than
the type of financing the utilities previousiy empioyed. The TTA doas
not offset your rate reduction, nor does it increase the totat amount you
otherwisa would have paid. The YTA has been transferrcd to a
subsidiary of PGRE and then o a public trust. PGAE is coliecting the
TTA cn behalf of the subsidiary and public trust. The TTA does not
beinng 1o PGAE. Although tha TTA is shown ss a sepasale line item, itis
already included in your total charges and does not increase your
efectricity costs.
Biract Access Energy Credit: The cost of encrgy credited to
customers who purchase electricity from a non-PGSE source.
Distribution: The cos! of distribeting the eneray over the wires and
utility poles to your home or business. .
Energy Charges: This charge is established to pay for electricity and
is eaua! to charges for energy purchased by the California Departmert
of Water Resources (COWR) and charges for all other energy purehases.
Energy Surcharges (ES): Revenues to supplement funding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Muclear Decommissioning: The nen-bypassable charge that will
collect the funds required to restore the site when PGAE's nuclear
-~wer plams are removed from service.

Vic Purpase Programs: The non-bypassable charge, which has

.ays been part of utility bills, of contributing to state-mandated

assistance programs for low-income customers and energy-efficiency
etorts.
Transmisslon: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PGAE
receives {ram the Cafifornia Independent System Operator (S0) for
Reliability Services costs under ISO contracts with generators required

for transmission system rellability.
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JHIS BILL (S NOW DUE AND PAYABLE
PAYING YOUR BILL
« By Mall - Send payment in the enclosed enveiope.
» InParson - Pay at any PG&E local office or pay station.
+» Unpaid Bill - May require a deposit as outlined below to raestablish
. credit and/or result in disconnection of service.

PAST-DUE BILLS
« Residential - The bill is due when you receive it and bacomes past dus

19 days aftsr the date presented.

Nonresidential — The bill is dus when you receive it and becomes past
due 15 days after the data presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for aft customers.

Unable to pay on tima? Call to discuss reasonable payment
arrangements, special programs and agenties that may be available to
assist you.

You may qualify for reduced rates under PGRE’s CARE program. Call
PG&E for an applicaiion.

If a residential customer claims an inability to pay and PG&E does net
offer reasonable payment arrangements, he/she may cantact the CPUC
at 1-800-649-7570 or by TOD/TTY at 415-703-2032.

DEPGSITS

» Aresidential deposit will be twice the average monthly bill as
estimated by PC&E.

» A nonresidential deposit may be twice the maximum monthly bill as
estimated by PGRE.

« Adepostt to reestablish credit may be required when conditions of
service or the basis on which credit was originally established has
changed,

RULES AND RATES

« The full text of PG&E's ruies and rates is available for inspaction upon
request.

« QOptional rates are available to many customers and may lower your
PGAE bills. Calt PGRE for details.

DISPUTED BILLS
Shouid you quesiion this bill, please request an explanalion from PG&E. 1 you
thereafter beileve you have been bilted incorrectly, send the bill and & slatement
supporfing your beiief that the bill is not correct to:

Calitornia Public Uiilities Cam:niission [{(101]

Consumer Affalrs Branch

S05 ¥an Ness Avenue

San Francisca, CA 94102
To aveid having service tumed off if the bill has not been paid; enclose a deposit for
the amount of the bifl made payatie to the CPUC, {F you are unable to pay the
amourt in dispute, you must inform the CPUC of your inability to pay. Your service
cannot be disconlinued for nenps /- or . of the disputed bill untl the CPUC
compietes its review. The CPUC will review the basis of the billed amount,
communicate the resufts of its review to the parties and make disbursements of
any deposit,
The CRUC will not, hawerer, accept deposits when the dispute appears to be ever
matiers tat do not directly relate tv the ageuracy of the bill. Such matters Include
the quality of a utility's service, genera! level of rates, pending rate applications
and sources of fuel or power.

.



JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO, CA 99993

Service ID# 4549311040
Rate Schedule: GNR2 Gas Service to Large Commercial Customers

Billing Days: 29 days

Prior Current
Serial Meter # Meter Read Meter Read Difference Multiplier tsage
B 4615896X 0 2,000 2,000 1.008500 2,017 Therms
Charges 06/02/2001-06/06/2001
Gas Charges $385.89
Net Charges $385.89

PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is-$x. 0000/ therm
Public Purpose Program Surcharge is $x.xx ($x.00xx per therm)

—
I
<D
{23

_— Utility Users’ Tax (7.500%) $28.94

Charges 06/07/2001-06/30/2001
Bas Charges $1,361.30
Net Charges $1,361.30

PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is Sx.o0000/therm
Public Purpose Program Surcharge is $X.xx ($x.000xx per therm)

Taxes Utility Users’ Tax (7.500%) $102.10
TOTAL CHARGES $1,878.23
! Usage Comparison l Days Billed | Therms Billed | Therms per Day
This Year ' 29 2,017 69.6
Last Year N/A /A N/A

4549311609-4
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Original Cal. P.U.C. Sheet No. DRAFT
' & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

G-CARE—CARE Program Service for Qualified Nonprofit Group-Living and Qualified (L)

Agricultural Employee Housing Facilities ()
Advice Letter No. 2380-G Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

46061 Regulatory Relations
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PG&E

JOHN SAMPLE .
123456 SAMPLE AVENUE g%‘ Rg:nféfﬁr oca
SAN FRANCISCO CA 99999-9999 95899-7300
201.1222
Please retum this portion with your payment. Thank you. ®
ACCOUNT SUMMARY
1-800-743-5000
Assistance is available . ,
te.zﬁh?:,i 2': h:u,: ,,e,l:,yay, Service Service Dates Amount
7 days per week.
Gas 02/02/2002 To 03/01/2002 $51.88
TOTAL CURRENT CHARGES $51.88
77 Beale Street Previous Balance 120.00
San Francisco CA 99999 03/10/2002 Payment — Thank You 120.00-
TOTAL AMOUNT DUE $51.88

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99988

March , 2001

DUE DATE - 03/29/20

02

For a convenience fee you may pay by VISA, Discaver or by ATM card with the STAR symbol by cafling 1-800-831-8626.

Always play it safe around power lines. Keep tools, equipment, antennas and people at least 10 feet away from overhead lines. If
you see a downed wire, stay away and warn others to stay away, and call PG&E or 9-1-1 immediately. Also keep off all uiility

poles and towers.

NENEATRWET R
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Helpful Phone Numbers

Customer Services —English ......................... . 1-800-743-5000
TOD/TTY {Speech/Hearing-impaired) .1-800-652-4712
Servigio af Cliente en Espafiol {Spanish}.. 1-800-660-6789
BEEERAE TR Chinese) .o 1-800-893-9555
Dty Khich Hirg T Rom (Vietnamese) . e s csoreermesn, 1-800-298-8438

Smarter Enerqy Line 1-800-933-3555
(Residential Energy Efficiency Information)

Energy Theft Hotline 1-800-854-6250

For A Claim form 1-806-743-5000

‘nternet Add WWwW.pge.com

ELECTRIC {NDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This chargs was authorized
by the CPUC and allows PGRE to recover custs related to its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. All
customers are ohligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bill,
Legislated 10% Reduction: All residential and eligible small
business customars receive this discount effective Janvary 1, 1998,
This rats reduction was ordered by the Legislature to provide some
benefits of electric industry restructuring at the earliest possible date.
Trust Transfer Amoum (TTA): A portion of histaric costs has been
financed through low-test bonds to reduce your total bill by 10%. The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
not offset your rate reduction, nor does it increase the total amount you
otherwisa would have paid. The TTA has been transfemred to a
subsidiary of PG&E and then 1o a public trust. PGAE is collecting the
TTA an behalf of the subsidizry and pulic trust. The TTA dees not
belong to PGE. Although tha TTA is shown as a separate line item, it is
already included in your total charges and does not increase your
electricity costs,
Direct Access Energy Credit: The cost of energy credited fo
customers who purchase electricity from a non-PGAE scurce.
Distributica: The cost of distributing the energy over tha wires and
utility poies to your home or businass, .
Energy Charges: This charge is established to pay for electricity and
is equal to charges for energy purchased by the California Department
of Water Resources (COWR) and charges for all other energy purchases.
Energy Surcharges {ES): Revenuas to supplement funding for
ongoing enerqy costs as autharized by tha CPUC in Decisions 01-01-
018 and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that will
collect the funds required to restore the site when PGAE's nuclear
cawer plants are removed from service.

\nc Purpose Programs: The non-bypassable charge, which has

.ays been part of utifity bills, of conbributing to state-mandated
assistance programs for low-income customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PGRE
receives from the Galifornia Independent System Operator (S0) for
Raliability Services costs under IS0 contracts with generators required
tor transrmission system reliability.

oo ) 0 D

THIS BlL IS NOW DUE ARD PAYABLE
PAYING YOUR BILL
« By Mail - Send payment in the enclosed envelope.
o In Person - Pay at any PG&E local office or pay station.
» Unpaid Biff ~ May require a depesit as outlined below to reestablish
. tredit and/or result in disconnection of service.

PAST-DUE BILLS

« Residential — The bill is due when you receive it and becomes past gus
19 days after the date presenied.

Nonrasidential - The bill is dus when you receive it and becomes past
due 15 days aftor the dats pressnted.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unabile to pay on time? Call to discuss reasonable payment
arrangements, specia! programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PG&E’s CARE program. Call
PG&E for an appiication.

If a residential customer claims an inability to pay ang PG&E does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-649-7570 or by TDD/TTY at 415-703-2032,

DEPOSITS

» Aresidential deposit will be twice the average monthly bill as
estimated by PG&E.

= A nonresidential depesit may be twice the maximum monthly bill as
estimated by PGRE.

« Adeposit to reestablish credit may be required when conditions of
service or the basis ori which credit was ariginally established has
changed.

RULES AND RATES

» The tull text of PG&E’s rules and rates is available for inspection upon
request

» Opticnai rates are available to many customers and may lowsr your
PGRE bills. Call PG&E for details.

DISPUTED BILLS
Should you questian this bill, please request ar explanation from PGEE, It you
thereatter believe you have been bilied incorrectly, send the bill and & statement
supparting your belief that the bili is not correct to:

Celitorniz Public Uilildes Cemmission (CPUC)

Canzumer Affairs Branch

505 Van Ness Avenue

San Franciseo, CA 94102 .
To avoid having service turned off if the bill has not been paid, enclose a depasit fo
the amount of the bil! made payable to the CPUC. Ifyou are unable to pay the
amount in dispute, you must inform the CPUC ¢! your inabilify to pay. Your service
cannot be discontinued for nanpaymant cf the © -~uied hill until the CPUG
compietes its review. The CPUC will review the casis of the billed amount,
communicate the results of its review to the parties and make disbursements of
any deposit.
The SPUC will not, however, accept deposits when the dispute appears to be over
matters that do not directly relate to the agcuracy of the bill. Such matters Include
the quality of a ufility's service, general level of rates, pending rate applications
and saurces of fuel or power,



Energy Statement

ANHN SAMPLE

.,_.2456 SAMPLE AVENUE -
SAN FRANCISCO CA 99999

Service ID #: 1428618734
Rate Schedule : GNR1 Gas Service to Small Commercial Customers
Billing Days : 28 days

Prior Current
Serial Meter # Meter Read = Meter Read Difference Multiplier Usage
B BPG5C028 9,900 9,990 90 1.011800 91 Therms
Charges
02/02/2002 - 02/06/2002
Gas Charges $13.29
CARE Discount 2.71-
Net Charges $10.58
PGA&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.38876 / therm
Public Purpose Pregram Surcharge $0.17 ($0.0105 per therm)
Charges
02/07/2002 - 03/01/2002
Gas Charges , $51.92
CARE Discount 10.62-
Net Charges $41.30
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.26604 / therm
Public Purpose Program Surcharge $0.78 ($0.0105 per therm)
TOTAL CHARGES _$51.88

Usage Comparison I Days Billed l Therms Billed l Therms per Day

This Year XX XXX XX
Last Year XX XX XX

‘ 1428618347-1
| IREOH AN EE 0 L ‘ Page 3 of 3



Revised Cal. P.U.C. Sheet No.
N & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.

San Francisco, California

DRAFT
19706-G

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

G-COG—Gas Transportation Service to Cogeneration Facilities
G-EG—Gas Transportation Service to Electric Generation
G-30—Public Outdoor Lighting Service

G-BAL—Gas Balancing Service for Intrastate Transportation Customers
G-WSL—Gas Transportation Service to Wholesale/Resale Customers
G-FS—Firm Storage Service

G-NFS—Negotiated Firm Storage Service

G-NAS—Negotiated As-Available Storage Service

G-AFT—Annual Firm Transportation On-System

G-AFTOFF—Annual Firm Transportation Off-System
G-SFT—Seasonal Firm Transportation On-System
G-AA—As-Available Transportation On-System
G-AAOFF—As-Available Transportation Off-System
G-NFT—Negotiated Firm Transportation On-System
G-NFTOFF—Negotiated Firm Transportation Off-System
G-NAA—Negotiated As-Available Transportation On-System
G-NAAOFF—Negotiated As-Available Transportation Off-System
G-XF—Pipeline Expansion Firm Intrastate Transportation Service
G-PARK—Market Center Parking Services

G-LEND—Market Center Lending Services
G-SUR—Customer-Procured Gas Franchise Fee Surcharge
G-NGV4—Experimental Gas Transportation Service to Noncore Natural Gas Vehicles
G-CFS—Core Firm Storage

G-LNG—Experimental Liquefied Natural Gas Service

Customers under these schedules typically enter into agreements with PG&E governing

their service. Additional information is provided to customers obtaining service under these

schedules, as necessary, in order to explain their service charges.

(M

(L)
D)

(N)
(N)

Advice Letter No. 2380-G Issued by Date Filed

April 9, 2002

Decision No. Karen A. Tomcala Effective

Vice President Resolution No.

45764 Regulatory Relations



05/03/2001 $4,821.06 05/22/2001

1631418298-1
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PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999-99199 95899-7300
201.1222
Please retumn this portion with your payment. Thank you. @
slephone Assistan ACCOUNT SUMMARY
1-800-743-5000
Assistance is avaifable b ] . ]
telephone 24 hours per gay, Service Service Dates Amount
7 days per week.
Gas 03/31/2001 To 04/30/2001 $4,816.06
; Utility Users’ Tax 5.00
77 Beale Street .
San Francisco CA 93999 TOTAL CURRENT CHARGES $4,821.06
Previous Balance 5,211.00
. = 04/29/2001 Payment — Thank You 5,211.00-
1631418298-1
JOHN SAMPLE TGTAL AMOUNT DUE ©4,821.06
DUE DATE -05/22/2001

123456 SAMPLE AVENUE

SAN FRANCISCO CA 99999

May, 2001

For a convenience fee you may pay by VISA, Discever or by ATM casd with the STAR symbal by calling 1-800-831-8626.

Always play it safe around power lines. Keep tools, equipment, antennas and peopie at least 10 feet away from overhead lines.
If you see a downed wire, stay away and warn others to stay away, and call PG&E or 9-1-1 immediately. Also keep off all utility

poles and towers.

T D |
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Helpful Phone Numbers
customer Services — English ..........coecouenn... 1-B00-743-5000
TDO/TTY {Speech/Hearing-Impaired) socecowvrernsene.s 1-800-652-4712
1-800-660-6789

Servicio @l Cliente en Espaiiol (Spanish}
§§§$ﬁﬁ?§g§5%ﬁ (Chinese)...
Dty Khechtiog Vitan (Vietnamese)........

Smarter Energy Line
(Residantial Energy Efficiency Infermation)

~agrgy Theft Hotline
‘A Claim Farm
intemet Address

1-800-893-9555
-..1-800-298-8438
1-800-333-9555

1-800-854-6250
1-800-743-5000
WWW.pge.com

ELECTRIC [NDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPUC and allows PG&E to recover costs refated to ifs
GPUG-approved, pre-restructuring investments in electric
generating facilities and power purchase confracts. All
customers are obligated to pay the CTC. The CTC dees not
diminish your 10% rate reduction nor increase the amount of
your bill.
Legislated 10% Reduction: All residential and eligible small
business customsrs receive this discount effective January 1, 1988,
This rate reduction was ordered by the Legislature to provide some
benefits of electric industry restructuring at the earliest possible date.
Trust Transfer Amount (TTA): A portion of histaric costs has been
financed through low-cost bonds to reduce your total bill by 10%. The
TTA reflects the costs of these honds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
not offset your rate reduction, nor does it increase the total amount you
otherwiss would have paid. The TTA has been transferred to 2
subsidiary of PGAE and then to a public trust. PG&E is coliecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
balong o PG&E. Although the TTA is shown a5 @ separate line itern, it is
already included in your total charges and does not increase your
electricity costs. .
Direct Access Energy Credit: The cost of energy credited fo
cusiomers wha purchase efectricity fmom a non-PG&E source.
Distribution: The cost of distributing the ensrgy over the wires and
wlility poles to your home or business. .
Energy Charges: This charge is established to pay for electricity and
is equal to charges for energy purchased by the Galifornia Department
of Water Resources (COWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082. : ’
Nurtesr Decommissioning: The non-bypassable charge that will
c e funds required to restore the site when PG&E's nuclear
Pu Jlants are removed from service.
Public Purpose Programs: The non-bypassable charge, which has
always baen part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency
efforts,
Transmission: The cost of conveying energy from power plants to
enargy distributors over high-voltage lines, including charges PGAE -
receives trom the California Independent System Operator (IS0} for
Reliability Services costs under IS0 contracts with generators required

tor transmission system refiability.

TH!S BILL IS NOW DUE AND PAYABLE
PAYING YOUR BILL
« By Mall - Senc payment in the enciosed envelope.
» In Parson - Pay at any PG&E local office or pay station.
» Unpaid Bill ~ May require a depasit as outlined below to reestablish
. credit and/or result in disconnection of service.

PAST-DUE BILLS

« Residential ~ The bill is due when you receive it and bscomes past dug
18 days after the date presented.

Nonresidential ~ Tha bill is dus when you receive it and becomes past
due 15 days after tha date presented.

A ciosing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unatile to pay on time? Call to discuss reassnable payment
arangements, special programs and agencies that may be avaitable to

assist you.
You may qualify for reduced rates under PGRE’s CARE program. Call

PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
after reasonahle payment arrangements, fie/she may contact the CPUC
at 1-800-649-7570 or by TDD/TTY at 415-703-2032,

DEPASITS

o Aresidentlal deposit will be twice the average montiiy bilf as
estimated hy PGRE.

« A nonresidential deposit may be twice the maximum monthly bill as
eslimated by PGRE.

« A deposit to reestablish credit may be required when conditions of
service or the basis on which credit was originaliy established has

changed.

RULES AND RATES
« The full text of PGRE's rules and rates is available for inspection upon

request.
« Optignal rates are available to many customers and may lower your

PGEE bilis. Calf PG&E fer details.

DISPUTED BILLS
Should you question this bill, please request an expianation from PGAE. H you
thereatter hetieve yeu have beer billed incorrectly, send the bilt and & statement
supperting your belief that the bill is not comeci ta:

Califervia Public Utllides Cammissloa (CPUC)

Consumer Affairs Branch -

505 Van Ness Avenue

San Franclsco, CA 94102
To avoid having service tumed off if the Ll has not been paid, enclose a deposit for
the amount of the bill made payabie t: tne "RUC. If you are unabie to pay the
amount in dispute, you mustinform the CPUC of your inability o pay. Your service
cannot be i far af the disputed bili until the CPUC
completes its review. The CPLC will review the basis of the billed amaunt,
communicate the results of its revigw to the parties and make dishursements of

any deposit.

The CPUC will not, however, accept deposits when the dispute appears to be over
matters that do nat directly relate to the accuracy of the bill. Such matters Include
the quality of a utility's service, general levei of rates, pending rate appilcations

and sources of fuef or power.



Energy Statement

JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99899

Service ID # 5960745641

Billing Period: 29 days

Charges oo Schedule: G-AFT
03/31/2001 - 04/30/2001
Gas Usage 1000.0 Therms

Net Charges $1,100.51
Charges  pate Schedule: G-NFTOFF
03/31/2001 - 04/30/2001
Gas Usage 1000.0 Therms
Net Charges $1,200.55
Charges Rate Schedule: G-COG
03/31/2001 - 04/30/2001
Gas Usage 1000.0 Therms
XXX Charge - 1.00
XXX Charge 4,00
Net Charges $2,515.00
Taxes
03/31/2001 - 04/30/2001
Utility Users’ Tax (X.XXX%) $5.00
TOTAL CHARGES $4821.06

For a detailed explanation of how your biil was calcuiated, check our internet address: www.pge.com;
Select Business Services and Register in Business Tools to view a copy of your detail of bill online.

——1£31418298-1
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Revised Cal. P.U.C. Sheet No. DRAFT
' & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 19707-G

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
\ FORM NO. 01-6630 (REV 2002) ()
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

G-NGV1—Experimental Natural Gas Service for Compression on Customer Premises
G-NGV2—Experimental Compressed Natural Gas Sales Rate

Advice Letter No. 2380-G Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45765 Regulatory Relations



0028921815-8

| 03/12/2002 |
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$4,653.27

1147:11.2.155 sp 0.238
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JOHN SAMPLE
123456 SAMPLE AVENUE

SAN FRANCISCO CA 99999-9999

PG&E

Box 997300
Sacramento, CA
95899-7300

.0037

&
Please return this portion with your payment. Thank you.
Assistance | ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by Service Service Dates Amount
telephone 24 hours per day,
7 days per week. Gas 02/02/2002 To 03/01/2002  $452.19
] L\QfﬁéeAddress o Uﬁlity Users’ Tax 33.91
77 Beale Street
San Francisco CA 99999 TOTAL CURRENT CHARGES $486.10
. AesiriNarber Previous Balance 4.167.17
e i bt i S No Payment Balance Received by 03/12/2002
0028921815-8
[ SewiceAddress |
JOHN SAMPLE TOTAL AMOUNT DUE $4,653.27
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99998
March, 2002
For a convenience fee you may pay by VISA, Discover or by ATM card with tha STAR symbol by calling 1-800-891-8626.
Bill Message(s)
PAGE x of x

VOO |



Helpful Phone Numbers .
Customer Services —English ........ccvciivecioann 1-800-743-5000

TDD/TTY {Speech/MHearing-lmpaired) .. ..1-B0D-652-4712
Servicio af Cliente en Espaiiol {Spanish). ..1-800-660-6789

EER SR EESE Chinese)... 1-800-893-9555

Dy A0 TGN (ViEtRAMESE] . crvereoemsreremrs 1-800-298-B438
Smarter Energy Line . 1-800-333-9555
(Residential Enerpy Etficlency Information)
Energy Theft Hotline 1-800-854-6250
“or A Claim Form 1-B00-743-6000
.\&emet Address WWW.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIDNS
Competition Transition Charge: This charge was authorized
by the CPUC and allows PGEE to recover costs related to its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bill,
Legisiated 10% Reducticn: Ali residential and eligible smalk
business customers receive this discount effective Janwary 1, 1998.
This rate reduction was ordered by the Legislature to provide some
benefits of electric industry restructuring at the easiiest possible date.
Trust Transfer Amoum {TTA): A portion of historic costs has been
financed through fow-cost bonds to reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which arz less expensive than
the type of financing the utilities previously employed. The TTA does
not offsat your rate reduction, nor does it increase the total amount you
otherwise would have paid. The TTA has been transferred toa
subsidiary of PGEE and then 1o a public trust. PG&E is collecting the
TTA on heha!f of the subsidiary and public trust. The TTA dees net
belong to PGRE. Although the TTA is shown ss a separate line item, it is
alrsady included in your total charges and does not increase your
electricity costs.
Direct Acvess Energy Credit: The cost of energy credited to
customers who purchase eiectricity from a non-PG&E source. -
Distzibution: The cost of distributing the ensrgy over the wires and
utility poles to your home or business, .
Energy Charges: This charge is established o pay fer electricity and
is equal 1¢ charges for energy purchased by the California Department
of Water Resources (COWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
ongoing energy costs as authorized by the CPUC in Decisions 01-0%-
818 and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that will
coilect the funds required to restore the site when PG&E's nuclear

1 plants are remavad from service.

.¢ Purpose Programs: The non-bypassable charge, which has
always been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers.and energy-efficiency
etforts:

Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage fines, including charges PGEE
receives trom the California Independent System Operatar {1SO) for
Reliability Services costs under IS0 contracts with generators requized
for transmission system reliability.

| AT TR Y O O
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THIS BILL {5 NOW DUE AND PAYABLE
PAYING YOUR BILL
« By Mall — Send payment in the enclosed envelope.
« in Person - Pay at any PG&E local otfice or pay station.
» Unpaid Bill - May require a deposit as cutlined below to reestablish
. credit and/or resutt in disconnection of service.

PAST-DUE BILLS

« Residentiat — The bill is due whenr you receive it and becomes past due
19 days after the date presented.

« Nonresidential - Tha bilf is due when you receive it and becormes past

due 15 days after the date pressnted.

A closing bill is considered past due if not paid 15 days after the

mailing date for all customers.

Unable to pay on time? Call to discuss reasonable payment

arrangements, special programs and agencies that may be available lo

assist you,

You may qualify for reduced rates under PG&E's CARE program. Cal!

PG&E for an application.

if a residential customer claims an inability to pay and PG&E does not

affer reasonable payment arrangements, he/she may contact the CPUC

at 1-800-649-7570 or by TOD/TTY at 415-703-2C32.

DEPOSITS

s Aresidential deposit will be twice the av

astimated by PGEE,

A nonresidential deposit may be twice the maximum monthly bill as

estimated by PG&E.

» Adeposit to reestablish credit may be required when conditions of
service or the basis on which.credit was originally established has
¢hanged.

RULES AND RATES
« The full text of PG&E's ruies and rates is available for inspection upon

request. i
« Qpticnal rates are available to many customers and may lower your

PGRE bills. Cali PGEE for details.

GISPUTED BILLS
Should you question this bill, please request an exptanation from PG&E. M you
thereaiter believe you have been billed incerrectly, send the bill and a statement
supparting your belief that the bill is not comect te:

Califerniz Public Uiilities Cammission (GPUC)

Consismer Afleirs Branch

505 Van Ness Avenue

San Francisco, CA 94702
To avcid having service turned off if the bill has not been paid, enclose - deposit ler
the amount of the bill made payabie tc the CFUC. .” you are unabie to pay the
amountin dispute, you must iniormr-the CPUC of 1~ .. inability to pay. Your service
cannol be discontinued for nonpayment of the disputed bill untii the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the results of its review to the parties and make disbursements of
any deposit,
The CPUC wilt not, however, accept deposits when the dispute appears to be over
matters that do not directly relate to the accuracy of the bill. Such maters include
the guality af 2 ulility's sesvice, general leve} of rates, pending rate applications
and sourees of fuel or power.

' Paae 2 0f 3



Energy Statement

JOHN SAMPLE

4456 SAMPLE AVENUE
SAN FRANGISCO GA 99999

Service ID#: 0028921394 ,
Rate Schedule : GNGV1 Experimental Natural Gas Service for Compression on Cust Premises

Billing Days : 28 days

Prior Current
Serial Mster # Meter Read Meter Read Difference Muttiplier Usage
B BPG5C030 8,000 9,000 1,000 1.011800 1,012 Therms
Charges
02/02/2002 - 02/06/2002
Gas Charges $98.97
Net Charges . $98.97
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.38475 / therm
Taxes .
Utility User's Tax (7.500 %) $7.42
Charges
02/07/2002 - 03/01/2002
Gas Charges $353.22
Net Charges . $353.22
PG&E's Gas Procurement Cost (Rate Schedule G-CP) is $0.26202 / therm
Taxes
Utility User's Tax (7.500 %) $26.49
$486.10

JOTAL CHARGES

Usage Comparison l Days Billed | Therms Billed | Therms per Day

This Year XX O XX
Last Year XX X X

R A R 00 00 0 | A



Revised Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16748-E

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) (M
(ATTACHED)

The attached sample of PG&E's billing format is used for the following rate schedules.

E-1—Residential Service

EL-1—Residential CARE-Program-Service (L)
. 5. . |
. . . Y 8 |
ESL— Muyltif 5'! CARE P Servi (L)
E-NET—Net Energy Metering Service
ESR—Residential R\ Parl | Residential Maring-S . L)
I
(L
L
E-RRB—Rate Reduction Bonds Bill Credit and Fixed Transition Amount
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45766 Regulatory Relations
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JOHN SAMPLE PG&E
123456 SAMPLE AVENUE g% :EZA?STO cA
SAN FRA OocC -999
N NCISC A 99999-9999 95899.7300
201.1222
Please return this portion with your payment. Thank you. ®
[ Telephone A ACCOUNT SUMMARY
1-800-742-5000
Assistance is available b . .
telephone 24 hours per dyay, Service Service Dates Amount
7 days per week.
Gas 09/02/2001 To 10/01/2001 $26.66
T Electric 09/02/2001 To 10/01/2001 156.37
77 Beale Stree .
Gan Francisco CA 99999 Energy Commissicn Tax 0.22
TOTAL CURRENT CHARGES $183.25
Previous Balance 145.84
3218975729-0 10/20/2001 Payment — Thank You 145.84-
[ . Service Address |
ig;";ssgm\i;& AVENUE TOTAL AMOUNT DUE $183.25
SAN FRANCISCO CA 99999 DUE DATE - 10/22/2001
October, 2001

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-891-8626.

Always play it safe around power li
overhead lines. If you see a downe

immediately. Also keep off all utiiity poles and towers.

IR T T

nes. Keep tools, equipment, antennas and.people at least 10 feet away from
d wire, stay away and.warn others to stay away, and call PG&E or 9-1-1

PAGE X of x |




Helpful Phone Numbers
Customer Services — English .............c.cooreies 1-800-743-5000
TDD/TTY {Speech/Hearing-impaired) .... . 1-800-652-4712

Servicio al Cliente en Espaiiol (Spanish}.. .1-800-860-6789
SERFREEERR Chinese) .1-800-893-9555
Dichwp kb Himg T Kom (VietnaMESE] coevconsermsnscresrreemeennn 1-800-296-8438
Smarter Enerqgy Line 1-800-933-9555
(Residantial Energy Efficlency Information)
Energy Theft Hotline 1-800-854-6250
For A Cla/im form 1-800-743-5000
Internet Address WWW.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was authorized
try the CPUC and allows PG&E to recover custs related to its
GPUC-approved, pre-restructuring investments *n electric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTE. The CTC does not
diminish your 10% rate reduction nor increase the amount of
yaour bill,
Legislated 10% Reduction: All residential and eligible small
business customars receive this discount effective Janvary 1, 1998,
This rate reduction was ordered by the Legislature to provide some
benefits of electric industry restruciuring at the earliest possibla dats,
Trust Yransfer Ameouitt (TTA): A portion of historic costs has been
financed through low-cost bonds 1o rediice your total bill by 10%. The
TTA reflects the costs of these bonds, which are |ess expensive than
the type of financing the utilities previously employed. The TTA doas
not offset your rate reduction, nor does it increase the total amount you
otherwisa would have paid. The TTA has been transferred to a
subsidiary of PGRE and then to a public trust. PGAE is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belong to PGAE. Although tha TTA is shown as a separate line item, it is
alraady imcluded in your tatal charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited fo
customers who purchase electricity from a non-PG&E source.
Distribution: The cost of distributing the energy over the wires and
utility poles to vour homie or business.
Energy Charges: This charge is esiablished tc pay for electricity and
is equal to charges for energy purchased by the California Depariment-
of Water Resouvces (COWR) and charges for all other energy purchases.
Energy Sureharges (ES): Revenues to supplement funding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Ruclear Decommissioning: The non-bypassable charge that will
collect the funis required to restore the site when PG&E'S nuclear
nawer plants are removed from service.

alic Purpose Programs: The non-bypassable charge, which has

Jays been part of utility bills, of contributing to state-mandated

assistance programs for low-income customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PGAE
receives {ram the California independent System Operatar (1SO) for
Raliability Services costs under IS0 contracts with generators required
for transmission system reliability.

oo IRV O A

THIS BILL {5 ~QW DUE AND PAYABLE
PAYING YOUR BILL
« By Mail — Send payment in the enclosed envslope.
= InPerson - Pay at any PG&E iocal office or pay station.
» Unpaid Bill - May require a deposit as outlined below to raestablish
. credit and/or rasult in disconnection of service.

PAST-DUE BILLS

* Residential — The bill is due when you receive it and becomes past dus
19 days after the date presented.

« Nonresidential — The bl is due when you receive it and becomes past

due 15 days aftor the date presanted.

A closing bill is considered past due if not paid 15 days after the

mailing date for all customers.

Unable to pay on tima? Call to discuss reasonable payment

arrangements, special programs and ageneies that may be available fo

assist you.

= You may qualify for reduced rates under PGBE's CARE program. Call

PG&E for an application.

i a residentiai customer claims an inability to pay and PG&E does net

offer reasonable payment airangements, he/she may contact the CPUC

at 1-800-649-7570 or by TDD/TTY at 415-703-2032.

DEPOSITS

» Aresidential deposit will be twice the average monthly bill as
estimated by PG&E.

» A nonresidential deposit may be twice the maximum monthly bill as

estimated by PGEE.

A deposit to reestablish credit may be required when conditions of

seivice or the basis on which credit was originally established has

changed.

RULES AND RATES

« The full text of PG&E's rules and rates is availabie for inspection upon
request.

o Optignal rates are available to many customers and may lower your
PGEE bills. Call PGE for details.

DISPUTED BILLS
Shavid you question this bill, please rzquest an explanation {ram PGXE. It you
therzatter believe you have been billed incorrectly, send the bill and a slatement
supporting your betief that the il is nat eorrect to:

California Public Utilities Commission (GPUC}

Consumer Affairs Branch

3505 Van Kess Avenue

San Francisco, UA 94102
To avoid having service turned-off if the bill has not been paid, enclose a deposit for
the amaunt of the bitl made payabie to the CPUC, if you are unable to pay the
amoust in dispute, you must inferm L1e CPUC of your inability tn pay. Your service
cannof be discontinued for norpoyrer of the disputed bill unti) the CPUC
completes its review. The CPLC will roview the basis of the billed amount,
communicate the results of its review 1o the parties and make disbursements of
any deposit.
The CPUC will not, however, accept deposits when the dispute appears in be over
matters that da not directly refate to the agcuracy of the bill. Such matiers include
tie quality of a utility's service, general fevel of rates, pending rate applications
and sources of fuel or power.

L]



JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO, CA 99999

T

Service ID #: 3218975828
Rate Schedule: G1 R Residential Service
Billing Days: 30 days
Prior Current
Serial _Meter# _ Meter Read _Meter Read Difference Multiplier Usage
B 4615896X 130 170 40 1.012200 40 Therms
Charges 08/02/2001-09/06/2001
Baseline Quantity 2.50000 Therms
Baseline Usage 2.50000 Therms @ $0.68263 $1.71
Over Baseline Usage 4.16667 Therms @  $0.87562 3.65
Net Charges $5.36
PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $0.38012/therm
Public Purpose Program Surcharge is $0.08 ($0.01142 per therm)
Charges  pg/07/2001-10/01/2001
Baseline Quantity 12.50000 Therms
Baseline Usage 1250000 Therms @ $0.51847 $6.48
Over Baseline Usage 20.83333 Therms @ $0.71146 14.82
Net Charges $21.30
PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $0.21596/therm
Public Purpose Program Surcharge is $0.38 ($0.01142 per therm)
TOTAL CHARGES $26.66

(VAT

Usage Comparison l Days Bitled i Therms Billed | Therms per Day

This Year I 30 40 1.3
Last Year ] 30 50 1.7

@ Recyeled Paper

3218975729-0
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JOHN SAMPLE

Service ID# 3218975934

z. . Schedule: E1 RH Residential Service
Billing Days: 30 days

Rotating Prior Current Meter
: _Serial  Outage Blk Meter# _MeterRead ~_ Meter Read = _ Difference  _ Constant Usage
B 1A 5B2629 1,420 2,500 1,080 1 1,080 Kwh
Charges 09/02/2001 - 10/01/2001
Baseline Quantity 639.00000 Kwh
Baseline Usage 639.00000 Kwh @ $0.11589 $74.05
101-130% of Baseline 191.70000 Kwh @ $0.13321 25.54
131-200% of Baseline 249.,30000 Kwh @ $0.13321 33.21
Energy Surcharge (ES) 1,080.00000 Kwh @ $0.01000 10.80
ES: 131-200% of Baseline 249.30000 Kwh @ $0.05124 12.77
Net Charges $156.37

The Net Charges shown above include the foillowing component(s). Please see
definitions on Page 2 of the bill.

Electric Charges $0.05189/Kwh $56.04
Transmission 6.70
Distribution 44.29
Public Purpose Programs 417

Nuclear Decommissioning 0.55
Competition Transition Charge (CTC) 10.15
Trust Transfer Amount (TTA) 10.90
Energy Surcharges 23.57

Taxes
Energy Commission Tax $0.22
TOTAL CHARGES _S156.59

Rotating Outage Blocks are subject to change without advance notice due to operational conditions.

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who cheose an
electricity supplier other than PG&E.

Usage Comparison I Days Billed l Kwh Billed I Kwh per Day -

This Year ‘ 30 1,080 36.0
Last Year 30 777 25.9

3218975729-0

(VAN I e,




Original Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedules.

EL-1—Residential CARE Program Service (L)
EL-8—Residential Seasonal CARE Program Service Option L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45997 Regulatory Relations
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5813914733-2 04/13/2002

05/03/2002
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JOHN SAMPLE PG&E
123456 SAMPLE AVENUE 2%:2&?&0 cA
AN FRANCISCO CA 99999-9999
SAN IS C 9999-999 958997300
201.1222
Please return this portion with your payment. Thank you. @
ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by X .
telephone 24 hours per day, Service Service Dates Amount
7 days per week. )
Gas 03/02/2002 To 04/01/2002 $28.16
AEERT Office Address. Electric 03/02/2002 To 04/01/2002 58.58
77 Beale Street Energy Commission Tax 0.20
San Francisco CA 99999 Utility Users’ Tax 11.69
TOTAL CURRENT CHARGES $98.63
Previous Balance 123.30
03/12/2002 Payment — Thank You 123.30-
5813914733-2
" Special Account information
TOTAL AMOUNT DUE $98.63

CARE Discount

JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA
99999

April, 2002

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-891-8626.

DUE DATE - 05/03/2002

Always play it safe around power lines. Keep tools, equipment, antennas and people at least 10 feet away from
overhead lines. If you see a downed wire, stay away and warn others to stay away, and caii PG&E or 9-1-1

immediately. Also keep off ail utility poles and towers.

IR RN LR TR
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Helpful Phone Numbers
Customer Services —English ..o .. 1-800-743-5000

TDB/TTY {Speech/Hearing-impaired) ..... .. 1-800-652-4712
Servicio al Cliente en Espaiiol (Spanish) -800-860-678%

ERESRETERN Chinese) ... ...1-800-893-0555
DichwyKbich g ViLKam (ViEtnamese) ... cucemreerecneerersennn. 1-800-298-8438
Smarter Energy Line 1-800-933-9555
(Residantial Energy Efficiency Information)
Energy Theft Hotline 1-800-854-6250
For A Claim Form 1-800-743-5000
Internet Address WWw.pge.cont

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge! This charge was authorized
by the CPUG and allows PG&E tu recover costs related to ils
CPUC-approved, pre-restructuring investments in electric
generaling facilities and power purchase contracts. All
customars are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bill.
Legisiated 10% Reduction: All rasidential and efigible small
business customars receive this discount effective January 1, 1998,
This rate raduction was ordered by the Legistature fo provide soma
benefits of electric industry restructuring at the earliest possible dats.
Trust Yransfer Amoumt (TTA): A portion of historic costs has been
financed through low-cost bonds 1o reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which are less expensive than
the type of financing the utilities previcusly employed. The TTA does
not offsat your rate reduction, nor does it increase the tetal amount you
otherwise wouid have paid. The TTA has been transferred toa
subsidiary of PGAE and then to a public trust. PGAE is collecting the
TTA on hahalf of the subsidiary and public trust. The TTA does not
belong to PGRE. Although the TTA is shown as a separale line item, itis
alreatly included in your total charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited to
customers who purchase electricity from a non-PG&E source.
- Gistribution: The cost of distributing the energy over the wires and
utifity poles to your home or business. .
Energy Charges: This charge is established to pay for electricity and
is equal to charges for energy purchased by the California Department
of Water Resources (COWR) and charges for all aiher energy purchases.
Energy Surcharges (€5): Revenues to supplement funding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
012 and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that will
cotlect the funds required to restore tha site when PG&E's nuclear
power plamts are removed from service.

Vlic Purpose Programs: The non-bypassable charge, which has
ays been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency

efforts.

Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PGAE
receives {ram the California Independent System Operator (1S0) for
Retiability Services costs under SO contracts with generators required
for transmission system rellability.

oo | KR AR O

THIS BILL (S NOW DUE ARD PAYABLE
PAYING YOUR BILL
» By Mail — Send payment in the enciosed envelope.
= InParson - Pay at any PG&E local office or pay station. -
» Unpaid 8ill - May require a deposit as outlined below to raestablish
. credit and/or result in disconnection of service.

PAST-OUE BILLS
« Residential — The bill is due when you receive it and bacomes past dues
19 days after the date presented.

Nenresidantial - The bl is due wher you receive it and becomes past
due 15 days after the date presanted.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call to discuss reasonable payment

*

.

arrangements, special programs and ag: that may be availabie to
assist you.

= You may qualify for reduced rates under PGRE’s CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
offer reasonable payment arangements, he/she may contact the CPUC
at 1-800-649-7570 or by TDD/TTY at 415-703-2032.

DEPOSITS

» Aresidential deposit will be twice the average monthly bill as
estimated by PGRE.

» A nonresidential depesit may be twice the maximum monthly bilt as

astimated by PGEE.

A depostt to reestablish credit may be required when conditions of

service or the basis on which credit was originally estabiisted has

changed.

RULES AND RATES

« The full text of PGBE's rufes and rates is availabie for inspection upon
request.

« {ptional rates are available to many customers and may lower your
PGRE bills. Call PG&E for details.

DISPUTED BILLS
Should you question this bill, please request an explanation fram PGE, It you
thereatter balieve you have beer billed incemectly, send the bill and B statement
supporting your belief that the bill is nat corvect to:

Czlitornia Publlc Uilities Commission {GPUGH

Consumer Affairs Branch

505 Van Mess Avenve

San Francises, CA- 94102
To avoid having service turmed off if the bilf has-not been paid, enclose a deposit for
‘he amount of the bilt made payable to the CRUC, If you are unable to pay the
amount in dispute, you must inform the CPUC ¢* your inabifity to pay. Your service
cannot be discontinued for norpayment of the <:.sputed bill untii the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the resufts of its review o the parties and make disbursements of
any deposit.
The CPUC will not, however, accept deposits when ihe dispute appears to be over
matters that do not directly refate to the agcuracy of the bill. Such matiers Include
the guality of 2 ulility's service, generaf fevel of rates, pending rate applications
and sources of ivef or power.



PGedE
JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO, CA 99999

Service ID# 1631418990
Rate Schedule: G1 T Residential Service
Billing Days: 31 days

Prior Current
_Serial _Meter# ~ _MeterRead _Meter Read  _Difference Multiplier Usage
B 4615896X 450 500 50 1.016000 51 Therms
Charges 03/02/2002-03/06/2002
Baseline Quantity 213.98000 Therms
Baseline Usage 8.22581 Therms @ $0.66892 $5.50
Total CARE Discount 0.97-
Net Charges $4.53
PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $0.26746/therm
Public Purpose Program Surcharge is $0.08 ($0.01032 per therm)
Taxes Utility Users’ Tax (7.500%) $0.13
Charges 03/07/2002-04/01/2002
Baseline Quantity 1,112.69600 Therms
Baseline Usage 4277419 Therms @ $0.66892 $28.61
Total CARE Discount 4,98-
Net Charges . $23.63
PG&E’s Gas Procurement Cost (Rate Schedule G-CP) is $0.25925/therm
Public Purpose Program Surcharge is $0.44 ($0.01032 per therm)
Taxes Utility Users’ Tax (7.500%) $0.76
TOTAL CHARGES $29.05

Usage Comparison {Days Billed | Therms Billed | Therms per Day
i

This Year ' 31 51 1.6
Last Year ‘ 30 179 5.9

(1A G

Recycled Paper k

5813914733-2
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PGEE

JOHN SAMPLE

Service ID#: 1631418991
Rate Schedule: E1 TH Residential Service
Bifling Days: 31 days

Rotating Prior Current Meter
—Serial = OutageBlk __Meter# _MeterRead __ Meter Read = _ Difference . Constant Usage
B 1A 5B2629 4,500 5,500 1,000 1 1,000 Kwh

Charges 03/02/2002 - 04/01/2002
Baseline Quantity 589.00000 Kwh
Baseline Usage 589.00000 Kwh @ $0.11589 $6
Over Baseline Usage 89.00000 Kwh @ $0.14735 13.11
Legislative 10% Discount 1.00-
Energy Surcharge (ES) 500.0000%0.01000/Kwh 5.00
Net Charges $100.60

The Net Charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.

Electric Charges $0.10000/Kwh $71.20
Transmission 511
Distribution 29.82
Public Purpose Programs 2.49
Nuclear Decommissioning 0.37
Competition Transition Charge (CTC) 22.70-
Trust Transfer Amount (TTA) 7.19
Energy Surcharges 7.12
Taxes
Energy Commission Tax 0.14
Utility Users’ Tax (7.00%) 6.54
TOTAL CHARGES —§107.98

Usage Comparison | Days Billed I Kwh Billed I Kwh per Day

This Year ' 30 712 237
Last Year | 30 777 259

Rotating Outage Blocks are subject to change without ariance notice due to operational conditions.

Note: All customers pay a Gompetition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

5813914733-2

A2 Recveled Paper !



Original Cal. P.U.C. Sheet No. DRAFT
N & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E's billing format is used for the following rate schedules.

EM—Master-Metered Multifamily Service (L)
ES—Multifamily Service |
ESR—Residential RV Park and Residential Marina Service |

ET—Mobilehome Park Service (L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.

45998 Regulatory Relations
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GintDus | AmountEncios

3207970445-1 | 03/12/2002 | $235.49

1147:11.2.155 SP 0.238
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PG&E

JOHN SAMPLE Box 997300

123456 SAMPLE AVENUE Sacramento, CA

SAN FRANCISCO CA 99999-9999 95899-7300

.0037
®
Please return this portion with your payment. Thank you.
ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by Service Service Dates Amount
telephone 24 hours per day,
7 days per week. Electric 03/21/2002 To 04/20/2002 $125.89
L h bbetiOfcoAdress Energy Commission Tax 0.20
77 Beale Street
San Francisco CA 99899 TOTAL CURRENT CHARGES $126.09
AN e Previous Balance 108.40
S Ot Sl it S No Payment Balance Received by 03/12/2002

3207970445-1
[ SerniceAddress = |
JOHN SAMPLE TOTAL AMOUNT DUE $235.49
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999
March, 2002

For a convenience jee ysu may pay by VISA, Discover or by ATM card with the STAR symbol by caliing 1-800-891-8626.

Bill Message(s)

(T \ PAGE xof x



Helpful Phone Numbers
Customer Services — ERQlSH .o
TOD/TTY {Speech/Hearing-impaired)
Servicio al Cliente en Espaiiol (Spanish). ..1-800-860-6789
200 SR TETE IR (Chinese) .oen.ovcenenn.1-800-893-9555
Dy KB g Vo (VIEtNamESE) covercershvnneceisssnecn. 1-800-298-B438
1-800-933-9555

1-800-743-5000 -
..1-800-852-4712

Smarter Energy Line
{Residantial Energy Etficiency Information)
Energy Theft Hotline 1-800-854-6250
r A Claim Form 1-800-743-5000
| -fernet Address www.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPUC and aliows PG&E to recover costs related to its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchase confracts. Al
customers are obiigated to pay the CTC. The CTC does nat
diminish your 10% rate reduction nor increase the amount of
your bill.

-« ros B,

Legisiated 10% Raduction: Al rasid
business customers receive this discount effective January 1, 1998,

This rate reduction was ordered by the Legislature to provide some
benefits of electric industry restructuring at the earliest possible dats.
Trust Transfer Amoum (TTA): A portion of historic costs has been
financed threugh fow-cost bonds ta reduce your total bill by 10%. The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
not offset your rate reduction, nor does it increase the total amount you
otherwisa would have paid. The TTA has been transferred to a
subsidiary of PG&E and then to a public trust. PG&E is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belang to PGRE. Although tha TTA is shown asase parate line item, it is
aiready included in your total charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited to
customers wia purchase eiectricity from & non-PG&E source.
Distribution: The cost of distdbuting the enargy over the wires and
utility poles to your home or business,
Energy Charges: This charge is estabhs‘wo 10 pay for electricity and
is equal to charges for energy purchased by the California Department
of Water Rescurces {CDWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
angoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that will

r‘t the funds required to restore the site when PG&E's nuclear

- plants are removed from service.

+ uulic Purpose Programs: The non-bypassable charge, which has
always bsen part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency
afforts.
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, incfuding charges PG&E
receives from the Galifornia Independent System Operatar (IS0} for
Reliahility Services costs under IS0 contracts with generators required

All ragiderstial and efigihle small

for transmission system reliability.

TIGEIET IR WEE R RR W SN A

THIS BILL IS NOW DUE AND PAYABLE
PAYING YOUR BILL
» By Mail — Send payment in the enclosed envelope.
« In Person - Pay at any PG&E local oifice or pay station.
+ Unpaid Bill - May require a deposit as outlined below to raestablish
. credit and/or result in disconnection of service,

PAST-DUE BILLS

« Besidential — The bill is due when vou receive it and becomes past due
19 days after the date presented.

Nonresidential - Tha bill is due when you receive it and becomes past
duge 15 days after the dats presented,

A closing bill is considered past due if not paid 15 days after the
mailing date for ail customers.

» Unable to pay on time? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PGBE's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
ofter reasonable payment arrangements, he/she may contact the CPUC
at 1-800-648-7570 or by TOD/TTY at 415-703-2032,

DEPOSITS
» Aresidential aeposi: will be twice the average montniy biii as

et b
estimated oy PGal

A nonresidential deposit may be twice the maximum monthly bill as
estimated by FG&E.

A deposit to reestabiish credit may be required when conditions of
service or the basis on which credit was originally established has
changed.

RULES AND RATES

s The full text of PG&E's rules and rates is available for inspection upon
request.

» Optional rates are available to many customers and may lower your
PGEE hills, Call PG&E for details.

DISPUTED BILLS
Shoutd you questian this bill, please request an explanation from PGSE. If you
thereatier believe you have been bitted incorrectly, sead the bill and a statement
supporting your befief that the bili is not correct to!

Caiifernia Public Utilities Commission (GPUC}

Gansumer Affairs Branch

505 Yan Mess Avenue

San Francisco, CA 94102
To avoid having service fumned off if the bill has nut been paid, enclose a deposit for
the amount of the bilt made payable to the SPUC. ** »ou are unable to pay the
amount in dispute, you must inform the CPUC of yeur inability to pay. Your service
cannot be discantinued tor nonnaymant of the disputed bill until the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the results of its review to the parties and make disbursements of

.

any depasit.

The CPUC wilt not, hawever, accept deposits when ihe dispute appears o be over
matters that dn not directly relate to the accuracy of the bill. Such matters include
the guality ef 2 utiiity's service, general level of rates, pending rate applizations
and sources of fuel or power.
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IOHN SAMPLE -

.423456 SAMPLE AVENUE
SAN FRANGISCO CA 99999

Energy Statement

Rate Schedule : EM RH Master-Metered Multifamily Service
Billing Days : 31 days
Total Units: 10
Rotating Prior - Current Meter
Serial _ Outage Bik Meter # Meter Read Meter Read Difference _Constant Usage
P 1A BPE1K003 7,000 8,000 1,000 1 1,000 Kwh
Charges )
03/21/2002 - 04/20/2002
Baseline Quantity 6,138.00000 Kwh
Baseline Usage 1,000.00000 Kwh @ $0.11589 $115.89
Energy Surcharge (ES) 1,000.00000 Kwh @ $0.01000 10.00
Net Charges ) $125.89
The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Energy Charges $0.05608/Kwh $56.08
Transmission 8.00
Distribution 35.46
Public Purpose Programs 4.32
Nuclear Decommissioning 0.48
Competition Transition Charge (CTC) 0.11-
Trust Transfer Amount (TTA) 11.66
Energy Surcharges 10.00
Taxes
Energy Commission Tax $0.20
TOTAL CHARGES $126.00

Usage Comparison | Days Billed I Kwh Billed l Kwh per Day

XX
XX

XXX
XX

XX
XX

This Year
Last Year

Rotating Outage Blocks are subject to change without advance notice due to operational conditions,

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an

electricity supplier other than PG&E.

| HEE 1T R 6 A RN

3207570445-1
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Original Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

EML—Master-Metered Multifamily CARE Program Service (L)
ESL—Multifamily CARE Program Service |
ESRL—Residential RV Park and Residential Marina CARE Program Service |

ETL—Mobilehome Park CARE Program Service (L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.

45999 Regulatory Relations
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3423757532-8 03/12/2002

$2,887.72

201.1222

1147:11.2.155 sP 0.238
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JOHN SAMPLE
123456 SAMPLE AVENUE

SAN FRANCISCO CA 99999-9999

PG&E

Box 997300
Sacramento, CA
95899-7300

®
Please return this portion with your payment. Thank you.
ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by Service Service Dates Amount
telephone 24 hours per day, ———
7 days per week. Electric 07/16/2002 To 08/15/2002 $92.40
Energy Commission Tax 20
77 Beale Street
San Francisco CA 99999
mber - TOTAL CURRENT CHARGES $92.60
3423757532-8 Previous Balance 2.795.12
I— _ No Payment Balance Received by 03/12/2002
5. \Special Account information.
CARE Discount
‘Service Address TOTAL AMOUNT DUE $2,887.72
JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 999899
August, 2002
For a convenience fee you may pay by ViSA, Discover or by ATM card with the STAR symbol by =alling 1-800-391-8626.
Bill Message(s)
PAGE X of X
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Helpful Phone Numbers
Customer SErvices — ENglish ......cowmricinns 1-800-743-5000

TODATTY {Speech/Hearing-Impaired)..... .1-800-652-4712
Servicio af Cliente en Espaiiol (Spanigh).. .1-800-660-6789

R S IR IS TR SA IR (Chinese) ..mmurmvuerne. 1-800-803-9555
Ok ek g Vil [VietnaMESE) v verraoeervesmervrrmonee. 1-800-298-B438

Smarter Energy Line 1-800-533-9555
{Residential Energy Etficiency Information)

Energy Theft Hotline
ar A Glaim Form
«ntemet Address

1-800-854-6250
1-800-743-5C00
Www.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was anthorized
by the CPUC and allows PGEE to recover costs related to its
CPUC-approved, pre-restructuring investments in electiic
generating facilities and power purchase contracts. All
customers are ohligated to pay the CTC. The CTC does not
diminish your 109 rate reduction nor increase the amount of
yeur bill,
Legisiated 10% Reduction: Al residertial and eligible small
business customers receive this discount effective January 1, 1998,
This rate reduction was ordered by the Legislature to provide some
enefits of electric industry restructuring at the earfiest possible dats.
Trust Transfer Amount (TTA): A portion of historic costs has been
financed thraugh low-cost bonds to reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which are less expensive than
the type of financing the usilities previously employed. The TTA does
not offsat your rate reduction, nor daes it increase the total amount you
otherwise would have paid. The TTA has been transferredtoa
subsidiary of PG&E and then to a public trust. PGE is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belang to PGRE. Although tha TTA is shown as a separate lineitem. it is
already included in your fotal charges and does not increase your
electricity costs.
Direct Actess Energy Credit: The cost of energy credited to
customers who purchass electricity from a non-PG&E source.
Distribution: The cost of distributing the energy over the wires and
wifity poies to your home or business. .
Energy Charges: This charge is established to pay for electricity and
is equal to charges for energy purchased by the Califernia Department
of Water Resources (CDWR) and charges for alt other energy purchases.
Energy Surcharges {ES): Revenues to supplement funding for
engoing 2nergy costs as authorized by the CPUC in Decisions 01-01-
018 2nd 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that will

“sct the funds required to restore the site when PGEE's nuclear

ir plamts are removed from service.

. unlic Purpose Programs: The non-bypassable charge, which has
aiways been part of utility bills, of contributing to state-mandated
assistance programs for low-inceme customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from.power plants to
energy distributors over high-voltage fines, including charges PG&E
receives from the California Independent System Operator {1SO) for
Reliability Services costs under IS0 contracts with generators required
for transmission system reliability.

| IRE RTEI RN HE0 RE N

THIS BILL IS NOW DUE ARD PAYARLE
PAYING YOUR BILL
» By Mail — Send payment in the enclosed envelope.
» inPerson - Pay at any PGRE local cffice or pay station.
» Unpaid Bill - May require a deposit as outlined below to reestablish
. credit and/or result in disconnection of service.

PAST-DUE BILLS

« Residential — The bill is due when you receive it ang becomes past due
18 days after the date presented.

Nonresidential — Tha bill is dus when you receive it and becomes past
due 15 days after the date presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for alt customers.

Unable to pay an time? Call to discuss reasonabie payment
armangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PGRE's CARE program. Call
PG&E for an application.

If a residential customer claims an inabiiity to pay and PG&E does not
offer reasonable payment arrangements, he/she may contact the GPUG
at 1-800-648-7570 or by TBD/TTY at 415-703-2C32.

DEPQSITS

» Aresidential deposit will.be twice the average monthiy bill as
estimated by PG&E. X
A nonresidential deposit may be twice the maximum monthly bil as
estimated by PGRE.

A deposit to reestablish credit may be required when conditions of
service or the basis on which creit was ariginally established has
changed.

RULES AND RATES

o The full text of PG&E’s rules and rates is available for inspection upon
request. .

» Optional rates are availabie to many customers and may lower your
PGRE hills. Call PG&E for details.

BISPUTED BILLS
Should you question this bill, please request an explanation from PGXE. H you
thereafter helieve you have been billed incorrecty, send the bill and a statement
supporting your belief fat the bl is not carrect to:

Callfornia Public Utilities Gomissicn-(GPUC) -

Cansumer Affairs Branch

505 Yan Ness Avenue

San Francisco, CA 94102
To avoid having service turned off if the bill has n0° Seen paid, enclose a deposit lor
the amount af the bill made payabie to the CPFUC | you are unable to pay the
amount in dispute, you must inform the CPUC of your inability to pay. Your service
cannot be disconfinued fer nenpayment of the disputed bill until the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the results of its review to the parties and make disbursements cf

L]

-

any depasit.

The CPUC wilt not, however, accept deposits when the dispute appears o be over
matters that da not directly relate to the accuracy of the bill. Such matiers inciude
the guality of a utility's service, general level of rates, pending rate appiications
and sources of fuel or power.
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Energy Statement

"THN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99899

G AT

Sewvice ID#: 342375737
Rate Schedule : EML PH Master-Metered Multifamily CARE Service
Billing Days : 31 days

Total Units: 10

Rotating Prior Current Meter
Serial _ Qutage Blk Meter # Meter Read Meter Read Difference . Constant Usage

B 1A E001KO052 29,855 30,855 1,000 1 1,000 Kwh
Charges

07/16/2002 - 08/15/2002

Baseline Quantity 3,875.00000 Kwh

Baseline Usage 1,000.00000 Kwh @ $0.09240 $92.40 R

' 92.40

Net Charges )
Total CARE Discount $-23.49 is included in the Net Charges.

The net charges shown above include the following component(s). Please see
definitions on Page 2 of the biil.

Electric Energy Charges $0.05608/Kwh $56.08
Transmission 8.00
Distribution 12.35
Public Purpose Programs : 3.14

0.48

Nuclear Decommissioning
Competition Transition Charge (CTC)
Trust Transfer Amount (TTA)

0.69
11.66

Taxes
Energy Commission Tax $0.20

$92.60

TOTAL CHARGES

Usage Comparison | Days Billed | Kwh Billed ! Kwh per Day

This Year XX XXX XX
Last Year XX XX XX

Rotating Outage Blocks are subject to change without advance notice due to operational conditions.

Note: Ali customers pay a Compelition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

\ 3423757532-8
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Revised Cal. P.U.C. Sheet No. DRAFT
» & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16749-E

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) (T
(ATTACHED)

The attached sample of PG&E's billing format is used for the following rate schedules.

E-7—Residential TOU Service

EL-7—Residential CARE Program TOU Service (L)
(L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45767 Regulatory Relations



0

2

5174961625-9

06/22/2002

999999SAAAAAAAAAADCCCCCCCCCCTTTTTTTTTT

mount Du In
$347.00 07/11/2002
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SAN FRANCISCO CA 99999

June, 2002

poles and towers.

BN TR

For a convenience fee you may pay by ViSA, Discove: or by ATM card with the STAR symbol by calling 1-800-897-8626.

PG&E
JOHN SAMPLE Box 897300
123456 SAMPLE AVENUE Sacramentol CA
SAN FRANCISCO CA 99999-99499 95899-7300
201.1222
Please return this portion with your payment. Thank you. ®
ACCOUNT SUMMARY
Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount
7 days per week.
Electric 05/21/2002 To 06/20/2002 $346.80
' Energy Commission Tax .20
77 Beale Street
San Francisco CA 99939 TOTAL CURRENT CHARGES TTTS3AT00
Previous Balance 250.71
= 06/01/2002 Payment — Thank You 250.71-
5174961625-9
Service Address. | TOTAL AMOUNT DUE $347.00
JOHN SAMPLE DUE DATE - 07/11/2002
123456 SAMPLE AVENUE

Always play it safe around power lines. Keep tools, equipment, antennas and people at least 10 feet away from overhead lines.
If you see a downed wire, stay away and warn others to stay away, and call PG&E or 9-1-1 immediately. Also keep off all utility

PAGE 1 of 3




Helpful Phone Numbers
Customer Services — ENglsh ...vecininens 1-800-743-5000

TDD/TTY {Speech/Hearing-impaired) ..1-B00~652-4712
Servicio &l Cliente en Espaiiol {Spanish) ..1-800-660-6789
SEE FRIE T EEERE (Chinese)...cun e 1-000-893-9555

Dehwy B irg VeLam {ViEtnamese) mvmveereneees . 1-800-298-8438

Smarter Energy Line 1-800-933-9555
{Residential Energy Efficiency Information)

Energy Theft Hatline 1-800-854-6250

o A Claim form- 1-B00-743-5000

L .ﬁfemet Address www.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS

Competitian Transition Charge: This charge was authorized
try the CPUC and aliows PGEE to recover costs refated to its
CPUC-approved, pre-restructuring investments in eiectnc
generating facilities and power purchase contracts, Al
customers are obligated to pay the CTC. The CTC does nat
diminish your 10% rate reduction nor increase the amount of
your bill,
Legislated 10% Reduction; All residential and eligible small
business customers receive this discount effective January 1, 1998,
This rate reduction was ordered by the Legislature to provide some
benetits of electric industry restructuring at the earfiest possibie dats.
Trust Yransfer Amount {TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your total bill by 10%. The
TTA reflects the cosis of these bonds, which are less expensive than
the type of financing the utifities previously employed. The TTA does
not offset your rate reduction, nor does it increase the total amount you
otherwisa would have paid. The TTA has been transferred to a
subsidiary of PGEE and then to a public trust. PGAE is collecting the
TTA on behalf of the subsidiary and public trust. The 7TA does not
belong to PGRE. Although the TTA is shown as a separate fine item, it is
already included in your total charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited to
custamers whe purchase efectricity from a non-PG&E source.
Distribution: The cost of distributing the energy over the wires and
uiility poles to your home or business. .
Energy Charges: This charge is estabiished to pay for electrivity and
is equal to charges for energy purchased by the California Department
of Water Rescurces {COWR) and charges for ali other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that will

~ct ihe funds reguired to restore the site when PG&E's nuctear

Ir plants are removed from service.

« uolic Purpose Programs: The non-bypassable charge, which has
always been part ot utiiity bills, of contributing to state-mandated
assistance programs for low-inceme customers and energy-efficiency
efforts. )
Transmission: The cost of conveying energy from power plants to .
energy distributors over high-voltage lines, including charges PG&E
receives from the Cafifornia Independant System Operater (1S0) for
Reliabitity Services costs under iSO contracts with generators required

for transmission system refiability.

| T R WA LN AR R RS

THIS BILL [S NOW DUE AND PAYARLE
PAYING YOUR BILL
« By Mail — Send payment in the enclosed envelope.
» InPerson - Pay at any PG&E local office or pay station.
» Unpaid Bill - May require a deposit as outlined below to reestablish
. credit and/or resuit in disconnection of service.

PAST-DUE BILLS

« Residential — The bill is due when you receive it and becomes past due
19 days after the date presented.

Monrasidential - Tha bill is due when you receive it and becomes past
due 15 days after the dats presented.

A closing bill is congidered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PG&E's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
offer reasonahle payment arrangements, he/she may contact the CPUC
at 1-800-648-7570 or by TDD/TTY at 415-703-2032,

DEPQSITS

« A residential ceposit wiii be twice the average monthiy biii as
estimated by PGEE.

A nonresidential deposit may be twice the maximum monthly bill as
estimated by PGRE.

A depasit to reestablish credit may be required when conditions of
service or the basis on which credit was criginally established has
changed.

RULES AND RATES
o The full text of PG&E's rules and rates is available for inspection upon

request.
«» Optional rates are available to many customers and may lower your

PGRE hills, Call PGEE for details.

DISPUTED BILLS
Sheuld you question this bill, please request an explanation from PG&E. if you
thereatter believe you have been billed inscrrectly, sand the bilt and & statement
supparking your belief mat the bil is not correct to:

Califomnia Public Utilities Gammission (CPLG)

Gonsumer Affalrs Branch

508 Wan Ness Avenue

San Francisco, CA 94102
To aveid having service tumed off if the bill has not been paid, enctese a deposit for
the ameunt of the bill made payable fo the CPUC. -ou are unable to pay the
amount in dispute, you must inform the CPUC of your inabiiity ta pay. Your SErvice
tannot be discontinued for nospayment of tha disputed bill unbl the CPUC
completes its review. Tha CFUC wili review the basis of the billed amaount,
communicate the results of its review 1o the parties and make disbursements of
any deposit. :
The CPUC wili not, however, accept deposits when 1he dispute appears te be over
matiers that do not direztly retate to the accuracy of the bill. Such maters include
the quality of 2 ufility’s service, genera! level of rates, panding rate applications
and sources of fuel or power.
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‘N SAMPLE

|23456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Energy Statement

5
Emmrn e et ety

L
4

Service ID #: 4961944
Rate Schedule : E7 PB Residential Time-of-Use Service
Billing Days : 31 days
Rotating Prior Current Meter
Serial _ Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
B 1A E001TS102 22,400 23,400 1,000 1 1,000 Kwh
Charges
05/21/2002 - 06/20/2002
Total Usage 1,000.00000 Kwh
Summer Peak Usage 1,000.00000 Kwh @ $0.31524 $315.24
Baseline Credit 427.80000 Kwh @ -$0.01732 7.41-
Energy Surcharge (ES) 1,000.00000 Kwh @ $0.01000 10.00
ES: 131-200% of Baseline 299.4600C Kwh @ $0.05124 15.34
ES: 201-300% of Baseline 144.40000 Kwh @ $0.09517 13.74
Net Charges $246.80
The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Energy Charge $56.66
Transmission 8.00
Distribution 94.17
Public Purpose Programs 3.87
Nuclear Decommissioning 0.41
Competition Transition Charge (CTC) 132.95
Trust Transfer Amount (TTA) 11.66
Energy Surcharges 39.08
Taxes v
Energy Commission Tax $0.20
TOTAL CHA — . $347.00

Usage Comparison l Days Biiled I Kwh Billed | Kwh per Day

This Year XX K XX
Last Year XX XX XX

Rotating Outage Biocks are subject to change without advance notice due to operationa! conditions.

Note: Ail customers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

.
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Original Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

EL-7—Residential CARE Program TOU Service (L)
EL-A7—Experimental Residential CARE Program Alternate Peak TOU Service (L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

46000 Regulatory Relations
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1631418298-1 07/01/2002 $246.46 07/20/2002
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PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999-9991 95899-7300
201.1222
Please return this portion with your payment. Thank you. ®
i fephone Assistanc . ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by . .
te'ephone 24 hours per day, SEI’VICE SBWICB DateS Amount
7 days per week. '
Electric 05/12/2002 To 06/20/2002 $246.26
e Energy Commission Tax .20
77 Beale Street
San Francisco CA 99999 TOTAL CURRENT CHARGES 534626
= Previous Balance 250.1
Sash 06/01/2002 Payment — Thank You 250.71-
1631418298-1
TOTAL AMOUNT DUE $246.26
DUE DATE - 07/20/2002
CARE Discount
JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

July, 2002

For 2 conveniance fee ycu may pay by VISA, Discover or by ATM card with the STAR symbo! by calling 1-800-891-8626.

Always play it safe around power lines. Keep tools, equipment, anterinas and people at least 10 feet away from overhead lines.
If you see a downed wire, stay away and warn others to stay away, and call PG&E or §-1-1 immediately. Also keep off all utility

poles and towers.
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melpful Phone Numbers
Customer Services — English ....ccmvinnnrnans 1-B00-743-5000
TDD/TTY {Speech/Hearing-impaired) ....... ..1-800-652-4712
-800-660-6789

Servicio al Cliente en Espaiol (Spanist)..

SR SREEESEDR Chinese) ... 1-800-893-9555

AT S AT U T L —— 1-800-298-8438

Smartet Energy Line 1-800-833-9555
(Residential Energy Efficiency information)

gy Theft Hotline 1-800-854-6250

, ur A Glaim FOrm ... 1-800-743-5000

Internet Address . WWW.pge.com

(7 ELECTRIC INDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was autherized

by the CPUC and allows PGEE to recover costs related to its
CPUC-approved, pre-restructuring investments in electrie

generating facilities and power purchase contracts. All

customers are nbligated to pay the CTC. The CTC does not

diminish your 10% rate reduction ror increase the amount of

yaur bill.

Legisiated 10% Reduction: All residential and efigible smalf
business clistomers receive this discount effective January 1, 1998.
This rate reduction was ordered by the Legislature ta provide some
benefits of electric industry restructuring at the earfiest possible dats.
Trust Yransfer Amoun? (TTA): A portion of historic costs has been
financed through low-Cost bonds to reduce your total bill by 10%. The
TTA reflects the. costs of these bonds, which are less expensive than
the type of financing the utilities previously employed The TTA does

otherwise would have paid. The TTA has been transferrsd to 2
subsidiary of PG&E and then to @ public trust, PGSE is coliecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belang to PGRE. Although tha TTA is shown as aseparate ling item, it is
already included in your total charyes and does not increase your
electricity costs.

Birect Access Energy Credit: The cost of energy-credited to
customers who purchase eiectricity from a non-PG&E source.
Distritntlicn: The cost of distrituting the energy over the wires and
utility poles to your home or business.

Energy Charges: This charge is established tu pay for electricity. and
is equaltc charges for energy purchased by the California Department
of Water Rescurces (CDWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to Supplemeri funding for
angoing eneray costs as authorized by the CPUC in Decisions 01-01-
018 ard 01-03-082. - .

Nu ‘ecommissioning: The non-bypassable charge that will
colle . funds required to restore the site when PG&E's huclear
power plants are removed from service. ’

Public Purpose Programs: The non-bypassable charge, which has
always been part of utility bills, of contributing o state-mandated
assistance prugrams for low-income custamers and energy-efficiercy
affom

Transmissior: The cost of conveying energy from power plants to
energy distributors aver high-voltage lines, including charges PGAE
receives from the Cafifornia Independent System Operator {(IS0) for
Re!zabmty Services costs under ISO contracts with nenerators required

'OF tranemiseinn eustrm ealizhility

nat offset your rate reduction, nor does it increase the total amount you

THIS BILL IS NOW DUE AND PAYABLE

PAYING YOUR BILL

« By Mail - Send payment in the enclosed envelope.

o In Person - Pay at any PG&E local office or pay station.

» Unpaid Bill — May require a deposit as cutlined below to reestablish

. credit and/or result in disconnection of service,

PAST-DUE BILLS
« Residential - The bill is due when you receive it and becomes past dug

19 days after the date presented.
Nonresidential - The bill is dus when you receive it and becomes past

due 15 days after the date pressnted.

A closing bilt is considered past due if not paid 15 days after the
maiiing date for all customers.

Unable to pay on tima? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to

.

assist you.
You may qualify for reduced rates under PGAE's CARE program. “call

PG&E for an application.

If a residential customer claims an inahility to pay and PG&E does not
offer reasonable payment arrangements, hie/she may contact the CPUC
at 1-800-548-7570 or by TOO/TTY at 415-703-2032.

NEPOSITS

= Aresidantial depnsit wili he twice the average monthiy bill as

estimated by PG&E.
» A nonresidentiai deposit may be twice the maximum monthly bill as

estimated by PGRE.
» Adeposit to reestablish credit may be required when conditions of

service or the basis on which credit was nngmauy established has
changed.

RULES AMD RATES
o The fuli text of PGAE's rules and rates is available for inspectian upon

request.
» Optional rates are availabie to many customers and may lower vour

PGE bills. Call PG&E far details.

DISPUTED BILLS- .
Should you question fhis Lill, please request an explanation zom PGAE. If you
ihereatter believe'yau have been billed incorrectly, send the bill and & statement
supporting your belief that the bi? is not corrzct 0!

Callfarnia Public Uillities Cammlasion (CPUS)

cansumer Aftairs Branch-

505 Yan Ness Avenue

San Francises, CA 94102
To avoid having service tured off if the bill hias not L2+~ paid, enclose a deposit lor
the amount of the bill made payabie to the CPUC. If you are unabie to pay the
amount in dispute, you must inform the CPUC of your inabifity to pay. Yaur service
cannot be discontinued for nonpayment af the disputed bill until the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the results of its review 1o the parties and make disbursements of
any depasit.
The CPUC will not, however, accept deposits when the dispute appears to be over
matters that do not directly reiate to the accuracy of the till. Such matiers incluge
the quality of 2 utility's service, generai level of rates, pending rate applications

and sources of fuel or power.



Encrgy Statemeit :

JOHN SAMPLE
123456 SAMPLE AVENUE
‘SAN FRANCISCO CA 99999

" Service ID#: 1631418991
Rate Schedule: E7 PB Residential Service

Billing Days: 31 days

Rotating Prior Current Meter
Serial _ _Qutage Blk Meter # Meter Read Meter Read Difference Constant Usage
B 1A 5B2629 4,500 5,500 1,000 1 1,000 Kwh
Charges 03/02/2002 - 04/01/2002
Total Usage ' 1,000.00000 Kwh
Summer Peak Usage 1,000.00000 Kwh @  $x.000 $315.24
Baseline Credit 427.80000 Kwh @  $X.000 7.41-
Total CARE Discount 61.57-
Net Charges $246.26
The Net Charges shown abbve include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Charges Sx.0000¢/Kwh $56.66
Transmission 8.11
Distribution 155.74
Public Purpose Programs 3.87
Nuclear Decommissioning A1
Competition Transition Charge (CTC) 9.81-
Trust Transfer Amount {TTA) 11.66
Taxes
£nergy Commission Tax 0.20
$246.26

| TOTAL CHARGES

Rotating Outage Blocks are subject to change without advance notice due to operational conditions.

Note: All cusiomers pay a Competition Transiticn Charge as part of the charges above, including those who choose an
eiectricity suppiier other than PG&E.

Usage Comparison l Days Billed l Kwh Billed Kwh per Day

This Year ' 31 1,000 32.7
Last Year 30 777 25.9

16314182981



Revised Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16750-E

San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) (T)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

A-1—Small General Service
A-T—Nondomestic Interruptible Service
E-36—Small General Service to Oil and Gas Extraction Customers

A-15—Direct-Current General Service (L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.

45768 Regulatory Relations
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PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999-9999 95899-7300
201.1222
Please return this portion with your payment. Thank you. ®
eph ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by i R
telephone 24 hours per day, Service Service Dates Amount
7 days per week.
Electric 01/01/2002 To 01/31/2002 $137.41
g feahddiesss Energy Commission Tax 20
77 Bezle Street
San Francisco CA 39999 TOTAL CURRENT CHARGES 13TET
- Previous Balance 161.23
01/30/2002 Payment — Thank You 161.23-
TOTAL AMOUNT DUE $137.61
JOHN SAMPLE DUE DATE - 02/19/200£
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99939
January, 2002

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by caiiing 1-800-841-8626.

Atways play it safe around power fines. Keep fools, equipment, antennas and people at least 10 feet away from cverhead lines.
If you see a downed wire, stay away and warn others to stay away, and call PG&E or 8-1-1 immediately. Also keep off all utility

poles and towers.

I A \ Gl



Helpful Phane Numbers

Customer Services — English ............ R 1-800-743-5000
TOD/TTY {Speech/Hearing-Impaired) ........umem.. 1-800-552-4712
Servicip af Cliente en Espaiiol (Spanish)... 1-800-860-6789
SRS Chinese) ...1-800-893-9555
Dichivp Kbk Pkt o (VietNaMESE) . versvevcvonerirresencrnns 1-800-208-8438

Smarter Energy Line 1-800-933-9555
{Residential Energy Etficlency Information)

Energy Theft Hotline 1-800-854-6250

For A Claim Form 1-800-743-5000

‘ntemet Address WWW.pge.com

€LECTRIC INDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was authorized
by the CPUC and altows PGE to recover costs related to its
CPUC-approved, pre-restructuring investments in elactric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your biil.
Legisiated 10% Reduction: All residential and eligible smalt
business customars receive this discount effective January 1, 1998,
This rate reduction was ordered by the Legislature to provide some
benefits of electric industry restructuring at the earliest possible date.
Trust Yransfer Amoum (TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your total bill by 10%. The
TTA reflects the casts of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
not offset your rate reduction. nor does it increase the total amount you
otherwise would have paid. The TTA has been transferred to a
subsidiary of PGAE and then to a public trust. PGAE is coliecting the
TTA on behalf of the subsidiary and public trust. The TTA deces not
balong to PGRE. Although tha TTA is shown as a separale line item, itis
already included in your total charges and daes not increass your
electricity costs.
Direct Access Epergy Credit: The cost of energy credited to
customers who purchase efectricity from a non-PGSE souree.
Distribution: The cost of distributing the enevgy over the wires and
uiility poles to your kome or business. .
Energy Charges: This charge is established to pay for efectricity and
is equal to charges for energy purchased by the California Department
of Water Resources (COWR) and charges for all other energy purchases.
Energy Surcharges (ES}: Revenues to supplement funding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that will
collect 1he funds required to restore the site whan PG&E's nuclear
nnwer plants are removed from sarvice.

“ic Purpose Programs: The non-bypassable charge, which has

,ays been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PGRE
receives from the California Independent System Operator (150} for
Reliability Services costs under ISO contracts with generators requiced
for transmission system reilability.

-oos7 |0 RN A0 R A

IS BIL 15 NOW DYE AND PAYARLE
PAYING YOUR BILL
» By Mail - Send payment in the enclosed envelope.
= In Person - Pay at-any PG&E local office or pay station.
¢ Unpaid Bill - May require a deposit as outlined below to raestablish
. credit and/or result in disconnection of service.

PAST-DUE BILLS

« Residential - The bill is due when you receive it and bacomes past des
19 days aftar the date presented.

Honrasidential ~ The bill is dus when you receive it and becomes past
due 15 days after the dats presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PG&E's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
affer reasonable payment arangements, he/she may contact the CPUC
at 1-800-649-7570 or by TDD/TTY at 415-703-2032.

DEPQSITS

« Aresidential deposit will be twice the average monthly bill as
estimated by PG&E.

» A nonresidential deposit may be twice the maximum monthly bill as
estimated by PGRE.

« Adeposit to reestablish credit may be required when conditions of
service or the basis on which credit was origimally established has
changed.

RULES AND RATES

« The fuli text of PG&E's rules and rates is availabig for inspection upon
request

« QOptional rates are available to many customers and may lower your
PG&E bills. Calt PGRE for details.

MISPUTED BILLS
Should you question this bil, please request an explanation from PGIE. Hyou
thereafter befieve you have been bilied incorrectly, send the bill and e statement
supparting your befiet that the bid is not correct to:

Caliternia Public Uillities Gammission (GPLG)

Coasumer Aftzirs Branch

_ 505 Van Ness Avenue

San Francisco, CA 94102
To avoie having service tumned off.if the bill has not been paid, enclose a depasit for
the amount of the bill made payabie to the CPUC. If you are unable to pay the
amount in disputz, yeu must inform the CPUC of vour inability to pay. Your service
cannot be discontinued for norpayment af the ¢ . puted il enti the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the resufts of its review 10 the parties and make disbursements of
any deposit.
The CPUC wilt not, however, accept denosits when the dispute appews tn be aver
matters that do not directly relate to the apcuracy of the bill. Such matters Inciude
the guality of a ulility’s service, generat level of rates, pending rate applicalions
and sources of fuef or power.



JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service ID #: 0787166982
Rate Schedule: A1 Small General Service
Billing Days: 31 days

Rotating Prior Current Meter
Serial  QOutageBlk _ Meter# = _MeterRead __ Meter Read Difference Constant Usage
i B 1A 5B2629 7,500 8,500 1,000 1 1,000 Kwh

Charges 01/01/2002 - 01/31/2002
Electric Charges $110.03
Legislated 10% Discount 11.00-
Energy Surcharge (ES) 1,000.0000 Kwh @ $0.01000 10.00
ES: Winter 1,000.0000 Kwh @ $0.02838 28.38
Net Charges $137.41

The Net Charges shown above include the following component(s). Piease see
definitions on Page 2 of the bill.

Electric Charges $0.05577/Kwh $55.77
Transmission 9.47

Distribution 36.71

Public Purpose Programs 472
Nugclear Decommissioning 0.54
Competition Transition Charge (CTC) 20.37-
Trust Transfer Amount (TTA) 12.19
Energy Surcharges 38.38

Taxes
Energy Commission Tax 0.20
TOTAL CHARGES $137.61

Usage Comparison | Days Billed | Kwh Billed | Kwh per Day

This Year A 1,000 327
Last Year 30 777 25.9

Rotating Qutage Blocks are subject to change without advance notice due:to eperational conditions.

Note: All customers pay a Compelition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

0787266855-9
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Revised Cal. P.U.C. Sheet No. DRAFT
N & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16751-E

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) ()
(ATTACHED)

The attached sample of PG&E's billing format is used for the following rate schedules.

A-10—Medium General Demand-Metered Service
A-RTP—Experimental Real-Time-Pricing Service

Advice Letter No. 2222-E Issued by Date Filed April, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45769 Regulatory Relations
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”Illlllllllll””lllIIIIIIIFII”IIIIIIIIIIIl””llllllllllll”

PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999-99419 95899-7300
201.1222
Please return this portion with your payment. Thank you. ®
. Teleph ACCOUNT SUMMARY
1-800-743-5000
Assistance is available by . .
te[ephone 24 hours per dyay' SBFVICG SGI’VICe DateS Amount
7 days per week.
Electric 09/26/2001 To 10/25/2001 $234.57
Energy Commission Tax 0.20
77 Beale Street
San Francisco CA 99939 TOTAL CURRENT CHARGES —%23ATT
Previous Balance 161.23
= 10/30/2001 Payment ~ Thank You 161.23-
0191325163-1
TOTAL AMOUNT DUE $234.77

eriice Address: 11
JOHN SAMPLE

DUE DATE - 11/19/2007

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

October, 2001

For a conveniance fee ynu may Day by VISA, Discover or by ATM caid with the STAR symbo! by calling 1-800-691-8626.

Always play it safe around power fines. Keep tools, equipment, antennas and people.at least 10 feet away from overhead lines.
If you see a downed wire, stay away and warn athers to stay away, and call PG&E or 8-1-1 immediately. Also keep off all utility

poles and towers.
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Helpful Phone Numbers
Cust Services — English 1-800-743-5000
TDO/TTY {(Speech/Hearing-impaired) .................1-800-652-4712

...1-800-660-6789
1-800-893-9555
...1-800-298-8438
1-800-333-9555

Servicio al Cliente en Espaiiol (Spanish}
gﬁgﬁﬁﬁgﬁgﬂﬁ (Chinese)
Dehwitichting Vi-a (Vietnamese)

Smarter Energy Line
{Residantial Energy Etficiency Information)

Energy Theft Hotline
For A Claim Form
Internet Address

1-800-854-6250
1-800-743-5000
wWwWw.pge.com

ELEGTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
gy the CPUC and allows PGRE to recaver costs related to its
CPUG-approved, pre-restructuring investments in elactric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bill,
Legisfaied 18% Reduction: All residential and eligible small
business customars receive this discount effective January 1, 1938
This rate reduction was ordered by the Legislature o provide sgme
benefits of electric industry restructuring at the earliest possible date.
Trust Transfer Ameount (TTA): A portion of historic costs has been
financed through fow-cost bonds ta reduce your total bill by 10%, The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
nat offset your rate reduction, nor does it increase the total amount you
otherwise would have paid. The TTA has been transferredtoa
subsidiary of PGEE and then to a public trust. PG&E is collecting the
TTA cn behalf of the subsidiary and public trust. The TTA does not
belang fo PGRE. Although the TTA is shown as a separate line item, itis
already included in your total charges and daes not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited to
customers whe purchase electricity frum a non-PGEE source.
Bistribution; The cost of distributing the energy over the wires and
utility poles to your home or business.
Epergy Charges: This charge is established to pay for electricity and
i equal to charges for energy purchased by the California Department
of Water Resaurces (CDWR) and charges for ali other energy puichases.
Energy Surcharges (ES): Revenuss to supplement funding for
angoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Muclear Decommissioning: The non-bypassable charge that will
caflect the funds required to restore the site when PG&E's nuclear

or plants are removed from service.

Jic Purpose Programs: The non-bypassabie charge, which has
always been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency
etforts.

Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage fines, including charges PG&E
receives from the Cafifornia Independent System Operator (IS0} for
Reliability Services costs under IS0 contracts with generators required
for transmission system reliability.
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THIS BILL S NOW DUE ARD PAYABLE
PAYING YOUR BILL
» By Mail - Send payment in the enclosed envelope.
« In Person - Pay at any PG&E Iocal office or pay station.
» Unpaid Bill - May require a deposit as cutlined below to ragstablish
. ¢redit and/or result in disconnection of service.

PAST-DUE BILLS

« Residential — The bill is due when you receive it and becomes past dug
19 days after the date presented.

Nonresidantial - Tha bill is dus when you receive it and becomes past
due 15 days aftar the dats presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to

assist yot.
You may qualify for reduced rates under PGEE's CARE program. Catl

PG&E for an application.

if a residential customer claims an inability to pay and PGAE does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-643-7570 or by TDD/TTY at 415-703-2032.

DEPOSITS

» Aresidential deposit will be twice the average monthiy bill as
estimated by PG&E. .

A nonresidential deposit may be twice the maximum monthly bill as
estimated by PG&E.

A deposit to reestablish credit may be required when conditions af
service or the basis on which credit was ariginally established has
changed.

RULES AND RATES

« The full text of PG&E's rules and rates is available for inspection upon
request. .

» Opticnal rates are avallable to many customers and may lower your
PGRE bills, Call PG&E for detzils.

DISPUTED BILLS
Should you question this bifl, piease request an explanalion from PG&E. Hyou
thereatter believe you nave been bilted incorrectly, send the bill and & statement
supporting your belief that the &l is not correst to:

California Pubilc Uillittes Cemmissian (GPUC)

Cansumer Aftairs Branch

305 Van Ness Avenue

San Francisto, CA 94102
To avoid having service turned off if the bilt has not beer paid, enclose deposit for
the amount of the bill made payable to the CPUC. 'f you are unable to pay the
amount in dispute, you must inforr the CPUC of ; .t inability to pay. Your service
cannot be discantinued ior nonpayment of the disputed hill until the CPUC
completes its review. The CPUC will review the basis of the bitled amount,
communicate the results of its review to the parties and make disbursements of

any deposit.

The CPUC will not, however, accept deposits when the dispute appears to be over
matters tat do not dicectly refate to the accuracy of the bill. Such matters include
the quality at a ulility's service, general level of rates, pending rate applications

and sources of fuel or power.
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"JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service ID# 2251187310
Rate Schedule: A10S Medium General Demand-Metered Service
Billing Days: 30 days

Rotating Prior Current Meter
Serial _ _Qutage Blk Meter # Meter Read  _ Meter Read ~ _ Difference  _ Constant Usage
B 1A 5B2629 20,000 21,000 1,000 1 1,000 Kwh
Charges 09/26/2001 - 10/25/2001
Electric Charges $164.15
Energy Surcharge (ES) 1,000.0000 Kwh @ $0.01000
ES: Summer 1,000.0000 Kwh @  $0.06042
Net Charges $234.57
The Net Charges shown above include the following component(s). Please see
definitions on Page 2 of the hill.
Electric Energy Charge $0.05159/Kwh $51.59
Transmission 1.57-
Distribution 86.55
Public Purpose Programs 3.32
Nuclear Decommissioning 0.42
Competition Transition Charge (CTC) 13.28
Trust Transfer Amount (TTA) 10.56
Energy Surcharges 70.42
Taxes
Energy Commission Tax $0.20
TOTAL CHARGES —S234.77

Usage Comparison l Days Billed ! Kwh Billed I Kwh per Day

This Year l 30 1,000 33.3
Last Year i 30 777 25.9

Rotaiing Outage Blocks are subject to change without advance rotice due to operational conditions.

Note: All customers pay a Competition Transition Charge as part of the charges above, including those whe choose an
electricity supplier other than PG&E.

01913251631-1
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Revised Cal. P.U.C. Sheet No. DRAFT
' & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16752-E

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) (T)
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedules.

A-6—Small General Time of Use Service

E-20—Service to Customers with Max Demands of 1,000 kW or more
ED—Experimental Economic Development Rate

E-19—Medium General Demand-Metered TOU Service

E-25—Restricted Variable-Peak-Period TOU Service to Water Agencies
E-37—Medium General Demand-Metered TOU Service to Oil and Gas Extraction

Customers
S—Standby Service (L)
AR ~ARE Drogran . v 1l . oL ivin L ialifi L
Aaricultural Empl Housing Eacilit W)

Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45770 Regulatory Relations
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8156099511-0 08/01/2001 $984.59 08/20/2001
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PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramento, CA
SAN FRANCISCO CA 99999-9999 95899-7300
201.1222
Please return this portion with your payment. Thank you. ®
ek ACCOUNT SUMMARY
1-800-743-5600
Assistance is available b . .
telephone 24 hours per gay, Service Service Dates Amount
7 days per week.
Electric 07/01/2001 To 67/30/2001 $983.98
bt Energy Commission Tax 0.61
77 Beale Street
San Francisco CA 99939 TOTAL CURRENT CHARGES 808459
Previous Balance 601.23
07/20/2001 Payment — Thank You 601.23-
TOTAL AMOUNT DUE $984.59
JOHN SAMPLE DUE DATE - 08/20/2001
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99993
August, 2001

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-831-8626.

Always play it safe around power lines. Keep tools, equipment, antennas and people at least 10 feet away from overhead lines.
If you see a downed wire, stay away and warn others to stay away, anc <all PG&E or 9-1-1 immediately. Also keep off all utility

poles and towers.
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Helpful Phane Numbers
Customer Services —ERGUSH .....covcmmenscnen 1-800-743-5000

TDO/TTY (Speech/Hearing-Impaired) ...... .. 1-800-652-4712

Servicip af Cliente en Espaiiol (Spanish) 1-800-860-6789
TEE PRI (chinese) ...1-800-893-9555
DichyKhickHim ikt lam {Vietnamese).......ommneve ocrrr e 1-800-298-8438
Smarter Energy Line 1-800-933-9555
(Residential Energy Efficiency Information)
Energy Theft Hotline 1-800-854-6250
For A Claim Form 1-800-743-5000
‘nternet Address WWW.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was autharized
by the CPUIC and allows PGEE to recover costs related to its
CPUC-approved, pre-restruciuring investments in electric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your hill,
Legislated 10% Reduction: All residential and eligible small
husinass customars receive this discount effective January 1, 1998,
This rate reduction was ordered by the Legistature to provide soms
tenelits of electric industry restructuring at the earliest possible dats.
Trust Transfer Amount (STA): A poriion of historic costs has been
financed through low-cost bonds o reduce your total bill by 10%. The
T7A reflects the costs of these bonds, which are tess expensive than
the type of financing the utilities previously employed. The TTA does
not offset your rate reduction, nor does it increase the tctal amount you
otherwiss would have paid. The TTA kas been transferred to a
subsidiary of PGAE and then to a public trust. PGAE is collecting the
TTA on behalf of the subsidiary and public trust. The TTA dees not
belong to FGEE. Although tha TTA is shown as a separate fine item, it is
already inciuded in your total charges and does not increase your
electricity costs.
Birect Access Energy Credit: The cost of energy credited fo
customers who purchase electricity from a non-PG&E souree.
Distribution: The cost of distributing the erergy over the wires and
utility poles to your home or business. .
Enargy Charges: This charge is established to pay for efectricity and
is equat to charges for energy ourchased by the California Departmert
of Water Resources (COWR) and charges for all other.energy. purchases.
Energy Surcharges (ES): Revenues to suppiement funding for
angoing energy costs as authorized by the CPUC in Decisions 01-01-
6i& and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge thas will
collect the funds required to restore ihe site when PG&E's nuclear
~wwer plants are remaoved from service.

)llc Purpose Programs: The non-bypassable charge, which has

«iays heen part of utility bills, of contributing to state-mandated

assistance programs for low-income customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PGRE
receives fram the Cafifornia Independent System Operator (1S0) for
Retiability Services costs under 150 contracts with generators sequiced

for transmission system reliability.

oos7 | AN

THIS BILL (S NOW DUE ARD PAYABLE
PAYING YOUR BILL
» By Mail —Send payment in the enciosed envelope.
» In Parson - Pay at any PGEE local office or pay station.
» Unpaid Bill - May require a deposit as outlined below to raestablish
. ¢radit and/or result in disconnection of service.

PAST-DUE BILLS

» Residential - The bill is due when you receive it and bacomes past due
19 days after the date presented.

Nonresidential — The bili is d4us whan you receive it and becomes past
due 15 days after the data presanted.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call ta discuss reasonable payment
arrangements, speciat programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PGRE’s CARE program. Call
PG&E for an application.

If a residential customer ciaims an inability to pay and PG&E does not
aoffer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-649-7570 or by TDD/TTY at 415-703-2032.

DEPGSITS

» A residential deposit will be twice the average manthly bill as
estimated by PG&E.

« A nonresidential deposit may be twice the maximum monthty bill as

estimated by PGRE.

A deposit to reestablish credit may be required when conditions of

seqvice o the basis on which credit was criginally estabiished has

changed.

RULES AND RATES

o The full text of PG&E's rules and rates is available for inspection upon
request.

» Optional ratzs are available to many
PGA&E bills. Cali PG&E for details.

DISPUTED BILLS
Shouid you question this bil), please request an explanation from PGIE, Y you
thereafter helieve you have beer billed incormectly, send the bill aid & statement
supporting your befief thai the bil is not correct to:

Calitarnta Public Utliikies Gammitasion (GPUSY

Consumar Afairs Branch

505 Van Ness Avenue

San Franctses, CA- 64102
To avoid having service turned off if the bill has not been paid, enclose a deposit for
the amaunt of the bill made payabie to the CPUC. If you are unable to pay the
amount in dispute, you must inform the CPUC of your inability to pay. Your service
cannot be disconhinied for norpayment of the « sputed bill until the CPUC
campleies its review. The CPUC will review the basis of the billed amound,
communicate the resuits of its review to the parties and make disbursemsants of
any deposit.
The CPUC will not, however, accept deposits when the dispule appears to be ever
matters that do not directly refate to the agcuracy of the bill. Such matiers Inciude
the quality af a utility's service, general leve! of rates, pending rate applications
and sources of fuel or power.

4 s and may lower your




.JOHN SAMPLE

J3456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Energy Statement

SRR ‘.‘ i
8156099250

HE R .xfgfé: gal
Service ID #:
Rate Schedule :
Billing Days :

30 days
Rotating Prior

Serial __Outage Blk
B 1A

B 1A
Charges

Meter #
EO005TX125
EO05TX125

23,887
10,500

22,887
9,500

07/01/2001 - 07/30/2001
Electric Charges

Power Factor Adjustment
Energy Surcharge (ES)

ES: Summer Peak

ES: Summer Part-Peak

ES: Summer Off-Peak
Economic Stimulus Rate Credit
Net Charges

Current
Meter Read Meter Read Difference  Constant

3,030.00000 Kwh @
1,010.00000 Kwh @
1,010.00000 Kwh @
1,010.00000 Kwh @

E20S Service to Custs with Max Demands of 1000 K or More

Meter

Usage

1,000
1,000

$0.01000
$0.09131
$0.03479
$0.03479

1
1

1,010 Kwh
1,010 Reactive

$809.05

4.78-
30.30
92.22
35.14
35,14
13.09-

$983.98

The net charges shown above include the following component(s). Please see

definitions on Page 2 of the bill.

Electric Energy Charge
Transmission

Distribution

Public Purpose Programs
Nuclear Decommissioning

Competition Transition Charge (CTC)

Energy Surcharges

Taxes

Energy Commission Tax

Time of Use Detail

Energy
1,010 @ $0.08708
1,010 @ $0.05767
1,010 @ $0.05022

Season: Summer
Peak
Partial-Peak
Off-Peak

Demand
707 @ $13.35000
1,086 @ $3.70000
1,086 @ $2.55000

Season: Summer
Peak
Partial-Peak
Cff-Peak

TOTAL CHARGES

$0.03936/Kwh

$119.27

4,035.16
6,671.08

8.73
1.05

10,044.11-

Usage Comparison | Days Billed I Kwh Billed l Kwh per Day

This Year XX X
Last Year XX X0(

¥
XX

192.80

$0.61

$984.59

Rotating Outage Blocks are subject to change without advance notice due to operational conditions.

L L

8156099511-0
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Original Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-8630 (REV 2002)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

E-CARE—CARE Program Service for Qualified Nonprofit Group-Living and Qualified (L)
Agricultural Employee Housing Facilities L
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

46060 Regulatory Relations



Energy Statement
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i

1037957497-2 - 03/12/2002 03/29/2002

JOHN SAMPLE PG&E
12345 SAMPLE AVENUE gg’c‘ :A?;féouﬁo oA
SAN FRANCISCO CA 99999-9999 95899-7300
201.1222 ‘
Please retum this portion with your payment. Thank you. ®
' ACCOUNT SUMMARY
1-800-743-5000
Assistance i itabl . .
te,gp,,o',',?; :vo?,',s p:,':,yay, Service Service Dates Amount
7 days per week. .
: ; Electric 02/02/2002 To 03/02/2002 $87.43
Energy Commission Tax 0.20
77 Beale ':‘fﬁeet
San Francisco CA 83393 TOTAL CURRENT CHARGES $87.63
Previous Balance 123.30
02/27/2002 Payment ~ Thank You 123.30-
1037957497-2
TOTAL AMGUNT DUE $87.63
DUE DATE - 03/29/2002
JOHN SAMPLE
123456 SAMPLE AVENUE

SAN FRANCISCO CA 99999

March , 2002

For & convenience fee you imay pay by VISA, Discover or by ATM card with the STAR symbol by cafiing 1-800-891 -8626.

Riways play it safe around power lines. Keep tools, equipment, antennas and peopie at least 10 feet away from overhead lines. if
you see a downed wire, stay away and warn others to stay away, and call PG&E or 8-1 -1 immediately. Aiso keep off all utility

poles and towers.

IR \ PhGE ol




Helpful Phone Numbers
Customer Services — ENGHSH .o cinvieinniieens 1-880-743-5000

TDD/TTY {Speech/Hearing-impaired) ... \1-B00-652-4712
Servicio al Gliente en Espaiiol {Spanish).. .1-800-660-6789

e RIS Chinese) comwnnrsrn 1-800-B03-9555
ichy Kbk Hing Vié-dem [VIETBMESE) ervseereersnsssnsnes 1-800-298-8438
Smarter Energy Line. 1-800-933-9555

(Residential Eneryy Efficiency tnformation)
Energy Theft Hotline
For A Glaim Form
Internet Address

1-800-854-6250
1-800-743-5000
WWW.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPUC and aliows PG&E to recover costs refated te its
CPUG-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction ror increase the amount of
your bill,
Legisiated 10% Reduction: Al residential and eligitle small
business customers receive this discount effective January 1, 1998,
This rate reduction was ordered by the Legislature to provide soms
benefits of etectric industry restructuring at the earliest possible dats.
Trust Transfer Amount {TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your total bill by 10%. The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
nat offset your rate reduction, nor does it increase the total amount you
otherwise would have paid. The TTA has been transferred to 2
subsidiary of PGEE and thento a public trust. PGAE is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belong to PGRE. Although the TTA is shown as a separate fine item, itis
already included in your total charges and does not increase your
electricity costs.
Dirsct Acess Energy Credit: The cost of energy credited to
customers who purchase electricity from a non-PG&E source.
Distributica: Tre cost of distributing the energy over the wires and
utility poles to your home or business. R
Energy Charges: This charge is established to pay for electricity and
is equal io charges for energy purchased by the Gaiifornia Depariment
of Water Resources (CDWR) and charges for all other energy purchases.
Energy Surcharges (ES): . Revenues te supplement funding for
angoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Muclear Decommissiening: The non-bypassable charge that will
collect the funds required to restore the site when PG&E's nuclear
~ower plants are removed from service.

Jublic Purpose Programs: The non-bypassable charge, which has
always been part of utility tills, of contsibuting to state-mandated
assistance programs for fow-income customers and energy-efficiency
efforts.

Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage fines, including charges PG&E
receives from the California Independent System Operater (S0} for

Reliability Services costs under 1S0 contracts with generators requized
for transmission system rediability.

BSSN 01 1 {F JT0 CREES A

THIS BILL IS NCV DUE ANQ PAYARLE
PAYING YOUR BILL ’
« By Mail — Send payment in the enclosed envelope.
« In Person — Pay at any PG&E local oifice o pay station.
«+ Unpaid Bill - May require a deposit as cutiined below to reestablish
_ ¢redit and/or result in disconnection of service.

PAST-DUE BILLS

« Residential — The bill is dug when you receive it and becomes past due
18 days after the date presented.

Nonresidential - The bill is dus when you receive it and becomes past
due 15 days aftar the dats pressnted.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call fo discuss reasonable payment
arangements, special programs ang agencies that may be avaifable to
assist youl.

« You may qualify for reduced rates under PG&E’s CARE program. Cal!
PGA&E far an application.

if a residential customer claims an inability to pay and PG&E does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-548-7570 or by TDO/TTY at 415-703-2032.

DEPOSITS

»  Aresidential deposit witl be twice the avarage monthly bifl as
estimated by PGEE.

A nonresidential deposit may be twice the maximum monthly bill as

estimated by PGRE.
A deposit to reestablish credit may be required when conditions of
service or the basis on which credit was originally esiablished has

changed.
RULES AND RATES
o The full text of PG&E's rules and rates is available for inspection upon

request. )
« Optional rates are avaflable to many custormers and may lower your

PG&E hills. Call PG&E for details.

DISPUTED BILLS
Should you guestion this bill, piease request an explanation fram PG&E. H you
thereatter helieve you have been billed incerrectly, send the bilt and 2 statement
supporting your belief that the bill is nat cormrect to:

Galifomia Public Utiilties Gammission (CPUC)

Gonsumer Affalrs Branch

505 Van Kess Avenus

San Francisco, A 94102
To avoid having service turned.off i the bill has not been paid, enclose a deposit for
the amount of the bill made payabie to the CPUC. If you are ynable to pay the
amount in dispute, you must inform the CPUC ¢ your inability to pay. Your service
cannot be discontinved for nonpayment of the isputed bili untl the CPUC
completes its review. The CPUC wil! review the basis of the billed amaunt,
communicats the resutts of its review to the parties and make disbursements of
any deposit.
Tne CPUC wilt riot, however, accent deposits when the dispute appears fo te over
matters that da not directly relate to the accuracy of the bill. Such matters Incluge
the quality of 2 utility's service, general level of rates, pending rate applications
and sources of fuel or power.

Page 2 0f 3



Energy Statement

JOHN SAMPLE

‘ _.)_4‘56 SAMPLE AVENUE -
SAN FRANCISCO CA 99999

Service ID#: 1037957562
Rate Schedule : A1 Small General Seivice
Billing Days : 29 days

Rotating Prior Current Meter
Serial _ Outage Blk Meter # Meter Read Meter Read Difference _Constant Usage
P 1A BPE1KO007 53,000 54,000 1,000 1 1,000 Kwh
Charges
02/02/2002 - 03/02/2002
Electric Charges $109.29
CARE Discount . 21.86-
Net Charges $87.43
The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Energy Charge $0.05666/Kwh $56.66
Transmission 7.83
Distribution 14.85
Pubtic Purpose Programs 3.98
Nuclear Decommissioning 0.54
Competition Transition Charge (CTC) 8.62-
Trust Transfer Amount (TTA) 12.19
Taxes k
Energy Commission Tax $0.20
T CHAR $87.63

Usage Comparison ! Days Billed i Kwh Billed ! Kwh per Day

This Year ‘ 30 1,000 33.3
Last Year 30 777 25.9

Rotating Qutage Blocks are subject to change without advance notice due to operational conditions.

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier othier than PG&E.

: 1037957487-2
LI N RN O R R ! Page 30f 3



Revised Cal. P.U.C. Sheet No. DRAFT
' Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16753-E
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) M
(ATTACHED)

The attached sample of PG&E's billing format is used for the following rate schedules.

OL-1—Outdoor Area Lighting Service

TC-1—Traffic Control Service

LS-1—PG&E Owned Street and Highway Lighting
LS-2—Customer-Owned Street and Highway Lighting
LS-3—Customer-Owned Street and Highway Lighting

Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45771 Regulatory Relations
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1851496851-2 09/01/2002 $165.12 09/20/2002

||||u||||h|||||||I|||||u|m||||n||n|u||||||||||h||m”

PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE Sacramentoy CA
SAN FRANCISCO CA 99999-994919 95899-7300
201.1222
Please retum this portion with your payment. Thank you. ®
enhon ACCOUNT SUMMARY
-800-743-5000
Assistance is available b X .
telephone 24 hours per é'ay, Service __Service Dates Amount
7 days per week.
Electric 07/31/2001 To 08/30/2001 $164.92
G e Energy Commission Tax 0.20
77 Beale Street
San Francisco CA 33999 TOTAL CURRENT CHARGES —§65.2
Previous Balance 251.45
08/20/2001 Payment — Thank You 251.45-
TOTAL AMOUNT DUE $165.12

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 93999

September, 2001

DUE DATE - 09/20/2001

For a corvenience fee you may pay by VISA, Discover or by ATM card with the STAR symibol by calling 1-500-891-8626.

Always piay it safe around power lines.. Keep tools, equipment, antennas and people at least 10 feet away from overhead lines.
If you see a downed wire, stay away and warn others to stay away, and call PG&E or 9-1-1 immediately. Also keep off all utility

poles and towers.

MR
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Helpful Phone Numbers
Customer Services — EngHSH ......cv.ccomecren 1-800-743-5000

TDD/TTY {Speech/Hearing-impaired) .... .1-800-652-4712

Servicio al Cliente en Espadiol (Spanish).. 800-850-6789
IEE SIS RESYE Chinese) 1-800-93-9555
Dchry kel Hing Ykt Kom (Vietnamese).....uuereenenn. oo 1-800-298-8438
Smarter Energy Line 1-800-333-9555

{Recidential Energy Efficiency Information)

Energy Theft Hotline 1-800-854-6250
For A Claim Form 1-800-743-5000
internet Address Www.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was authorized
by the CPUC and allows PGAE tu recover costs refated to its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bill.
Legislated 10% Redustion: All residential and eligible small
business customars receive this discount sftective Janwary 1, 1998.
This rate reduction was ordered by the Legislature to provide soms
benetits of electric industry restructuring at the eariiest possible dats.
Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low-cest bonds to reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
not offset-your rate reduction, nor does it increase the total amount you
otherwise would have paid. The TTA has been transferred to a
subsidiary of PGAE and then ta a public trust. PG&E is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does net
helong to PGRE. Although the TTA is shown as a separale line item, itis
already included in your tatal charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited to
customers wha purchase electricity rom a non-PG&E source.
Bistribution: The cost of distributing the energy cver the wires and
ulility poles to your home or business. .
Enargy Charges: This charge is estabiished to pay for electricity and.
is equal to charges for energy purchased by the Califernia Departmant
of Water Resources (COWR) and charges far al other energy purchases.
Energy Surcharges (ES): Revenues to suppiement funding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Nuclear Decommissioning: The non-bypassable charge that will
collect the funds required to restore the site when PGRE's nuclear
power plants are removed from service,

biic Purpose Programs: The non-bypassable charge, which has

‘ays been part of utility bills, of contributing to state-mandated
assisiance programs for fow-income customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage fines, including charges PGLE
receives {rom the California Independent System Operator (1S0) for
Retiability Services costs under ISO contracts with generators required
for transmission system reliability.

. 0037
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THIS BILLIS NOW DUE AND PAYABLE
PAYING YOUR BILL
» By Mail - Send payment in the enclosed envelope.
« InPerson - Pay at any PG&E local office or pay station.
» Unpaid Bill - May require a deposit as cutlined below to raestablish
. credit and/or result in disconnection of service.

PAST-DUE BRLLS

« Residentiat — The bill is due when you receive it and bacomes past dus
19 days after the date presented.

» Nonrasidential - The bl is dus when you receive it and becomes past

due 15 days after the date presented.

A closing bill is considered past due if not paid 15 days after the

mailing date for all customers.

Unable to pay on tima? Call to discuss reasonable payment

arrangements, special programs and ag that may be availabie to
assist you.

= You may qualify for reduced rates under PGRE's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-643-7570 or by TDO/TTY at 415-703-2032,

DEPOSITS

+ Aresidential deposit will be twice the average monthly bill as
estimated by PG&E.

s A noaresidential deposit may be twice the maximum monthly bill as

estimated by PGRE.

A deposit to reestablish credit may be required when conditions of

service or the basis on which credit was criginally established has

changed.

RULES AND RATES

« The tull text of PGRE's rules and rates is available for inspection upon
request.

» Opticnal rates ara available to many customers and may lowesr your
PG&E bilis. Calt PGEE for details.

DiSPUTED BILLS
Should you question this bill, please request an explanation from PGAE, i you
thereafter believe you have been billed incorrectly, send the bill and a slatement
supporting your belief that the bt is nat correct to:

Calitornia Public Sillities Commissier (CPLC)

Consumer Affairs Branch

505 Van Mess Avenue

San Francisco, CA 94102
To avoid having service turned off if the bill has not been paid, enclose & deposit for
the amaunt of the bill made payabie to the CPUC. If you are unable to pay the
amount in dispule, you must inform the CPUG oi your inability to pay. Your service
canno! be disconfinued for nenpayment of the: © sputed bilt undil the CPUC
completes its review. The CPUC will review the basis of the billed amount,
communicate the resufts of its review to the parties and make disbursements of
any deposit.
The CPUC will not, however, accept deposits when the dispute appears in be over
matters that do not directly relate to the agcuracy of the bill. Such matters Include
the quality af a ufility's service, generaf ievel of rates, pending rate applications
and seurces of fuel or power.

»



Energy Statement

JOHN SAMPLE

)456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service ID # : 1851496185
Rate Schedule : TC1 Traffic Control Service
Billing Days : 31 days

Rotating Prior Current Meter
Serial _ Outage Blk Meter # Meter Read Meter Read Difference _Gonstant Usage
B 1A STLT141-F 1,500 2,500 1,000 1 1,000 Kwh
Charges
07/31/2001 - 08/28/2001
Electric Charges $102.35
Energy Surcharge (ES) 035.48387 Kwh @ $0.01000 9.35
ES: Summer 935.48387 Kwh @ $0.04551 42.57
Net Charges $154.27
The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Energy Charge $0.04803/Kwh $44.93
Transmission 8.85
Distribution 43.09
Public Purpose Programs 2.62
Nuclear Decommissioning 0.43
Competition Transition Charge (CTC) 2.43
Energy Surcharges 51.92
Taxes
Energy Commission Tax $0.19
Charges
08/29/2001 - 08/30/2001
Electric Charges $7.0
Energy Surcharge (ES) 64.51613 Kwh @ $0.01000 0.65
ES: Summer 8451613 Kwh @ $0.04551 2.94
Net Charges $10.65
The net charges shown above include the following component(s). Piease see
definitions on Page 2 of the bill.
Electric Energy Charge $0.04803/Kwh $3.10
Transmission 0.39
Distribution 2.97
Public Purpose Programs 0.18
Nuclear Decommissioning 0.03
Competition Transition Charge (CTC) 0.39
Energy Surcharges 3.59
Taxes
Energy Commission Tax $0.01
$165.12

TOTAL CHARGES

Rotating outage blocks are subject to change without advance notice due to operational conditions.

1851496851-2
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Revised Cal. P.U.C. Sheet No. DRAFT
N & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16754-E

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) )
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

S—Standby-Senvice

Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

46063 Regulatory Relations



Revised Cal. P.U.C. Sheet No. DRAFT
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16755-E
& San Francisco, Califomnia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) (T)
(ATTACHED)

The attached sample of PG&E’s billing format is used for the following rate schedules.

AG-1—Agricultural Power

AG-6—Large Agricultural Power

AG-8—Deferral of Gas and Diesel Engine-Driven Pumping Facilities
E-TD—Transmission and Distribution Bybass Deferral Rates
E-TDIl—Incremental Sales Rate for New Customers

Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.
45773

Regulatory Relations



999999SAAAAAAAAAAD

5%

CCCCCCCCCCTTTTTTTTTT

e G IS 7 T

e

03/29/2002

25

03/12/2002

0530900743-2 §212.80

JOHN SAMPLE PG&E
123456 SAMPLE AVENUE ggé ng%?m "
SAN FRANCISCO CA 99999-9999 95899-7300
201.1222
Please return this portion with your payment. Thank you. ®
ACCOUNT SUMMARY
1-800-743-5000
Assistance is available . i
te,e'p,,o',',e 24,,,,,,,',5 ,,e,‘:,’a,, Service Service Dates Amount
7 days per week. .
Electric 02/02/2002 To 03/01/2002 $212.60
Energy Commission Tax .40
TOTAL CURRENT CHARGES $212.80
77 Beale Street
San Francisco CA 99999 Previous Balance 61.23
06/12/2002 Payment — Thank You 61.23-
0530800743-2 TOTAL AMOUNT DUE $212.80
i ] DUE DATE - 03/29/2002
JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

March, 2001

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-897-8626.

Always play it safe around-power lines. Keep tools, equipment, antennas and peopie at least 10 feet away from overiead iines. If
you see a downed wire, stay away and warn others to stay away, and call PG&E or 8-1-1 immediately. Also keep off all utility
poles and towers.

LR \




Helpful Phone Numbers
Customer Services — ERglSH .........vsinses ... 1-800-743-5000

TDD/TTY {Speech/Hearing-linpaired) ..1-800-652-4712
Servicip al Cliente en Espaiiol (Spanish) 1-800-660-6789
HEHEEFRETENE Chinese)... ..1-800-893-9555
Dty K g Ve (Vietn@mese) osersevesseeescrecerennn: 1-B00-298-8438

Smarter Energy Line 1-800-933-9555
(Residantial Energy Efficlency information)

Energy Theft Hotline
For A Glaim Form
termet Address

1-860-854-6250
1-800-743-5000
WWW.Dge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPUG and allows PGE to recover costs related to its
CPUG-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. Al
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
yaur biil.
Legisiated 16% Redustion; All residential and aliglble small
business customars receive this discount effective January 1, 1938,
This rate reduction was ordered by the Legislature to provide soms
benefits of electric industry restructuring atthe earliest possible date.
Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your fotal bill by 10%, The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
not offset your rate reduction, nor does it increase the total ameunt you
otherwisa would have paid. The TTA has been transferred to a
subsidiary of PG&E and then to a pubiic trust. PG&E is collecting the
TTA on behal{ of the subsidiary and public trust. The TTA does not
belong ta FGRE. Although tha TTA is shown as @ separate line item, it is
already included in your tatal charges and does not increase your
electricity costs.
Direct Access Enargy Credit: Tha cost of energy credited fo
customers who purchase electricity from a non-PG&E source.
Gistribution: The cost of distributing the energy over the wires and
utility polas to your home of business.
Enargy Charges: This charge is established to pay for eiectricity and
is equal to charges for energy purchased by the California Department
of Water Resources (CDWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
angeing enargy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Muclear Decommissioning: The non-bypassable charge that will
collect the funds required to restore the site when PGAE's nuclear

or plants are removed from service.

}c Purpose Programs: The non-bypassable charge, which has
aiways heen part of utifity bills, of contributing to state-mandated
assistance programs for fow-income customers and energy-efficiency
efforts.

Transmissiom: The cost of conveying energy from power plants to
energy distributors over high-voltage fines, including charges PG&E
receives fram the California Independent System Operator (1S0) for
Reliability Services costs under IS0 contracts with generators required
for transmission system refiability.

{ MR (07 REER O A O
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THIS BILL IS NOW DUE AND PAYABLE
PAYING YOUR BILL
» By Mail-— Send payment in the enclosed envelope.
» In Parson - Pay at any PG&E local office or pay station.
s Unpaid Bill - May require a deposit as outlined below to reestablish
. ¢redit and/or rssult in disconnection of service.

PAST-DUE BILLS

« Residential - The bill is due when you receive it and becomes past dus
19 days after the date presented.

Nonresidantial ~ Tha bill is due when you receive it and becomes past
due 15 days aftar the dats pressnted.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call to discuss reasonable payment
arangements, special programs and agencies that may be available to

assist you.
You may quality for reduced rates under PGRE's CARE program. Call

PG&E for an application.

If a residential customer claims an inability o pay and PG&E does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-600-642-7570 or by TDD/TTY at 415-703-2032,

DEPGSITS

» Argsidential deposit will be twice the avarage menthly bill as
estimated by PG&E.

A nonresidential deposit may be twice the maximum monthly bill as
estimated by PG&E.

A deposit fo resstablish credit may be required when conditons of
service or the basis on which credit was ariginally established has
changed.

RULES AND RATES

« The full text of PG&E's rutes and rates is available far inspection upon
request .

» Optional rates are available to many customers and may lower your
PG&E hills, Call PGAE for details,

DISPUTED BILLS
Sheuld you question this bilf, please request an explanation from PGIE, it you
thereatter beiieve you have been billed incorrectly, send the hifl and a statement
supporting your belief that the bill is nat comrect to:

Callfamia Puslic Uillittes Commission (CPUC)

Cansumer Affairs Branch

503 V2n Ness Avenue

San Francisco, CA 94102
To avoid having service turned off if the bill has no* been paid, enclose a deposit lor
the amount of the bill made payable to the CPUC, .f yoeu are unabie to pay the
ameunt in dispute, you must inform the CPUC of y< i inability to gay. Your service
cannot he inued for nonpay of the disp bill untit the CPUC
completes its review. The CPUC will review the basis of the bilied amount,
communicate the results of its review to the parties and make disbursements of

.

.

any depnsit.

The CPUG will not, however, accept deposits when the dispute appears to be over
matters that do not directiy relate to the accuracy of the bill. Such matiers include
the quality ot a utility's service, general level of rates, pending rate applications
and sources of tuel or power.
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JOHN SAMPLE

_23456 SAMPLE AVENUE
SAN FRANCISCO CA 89999

Energy Statement

e et mwm&!gﬁ%w
0530900326
Rate Scheduls : AG1A Agricultural Power
Billing Days : 28 days

Rotating Prior Meter
Serial _ Outage Blk Meter # Meter Read Meter Read Difference _Constant Usage
P 1A BPX5K008 47,500 1,000 Kwh
Charges
02/02/2002 - 03/01/2002
Electric Charges $169.48
Energy Surcharge (ES) 1,000.00000 Kwh @ $0.01000 10.00
ES: Winter 1,000.00000 Kwh @ $0.03312 33.12
Net Charges - $212.60

The net charges shown above include the foliowing componeﬁt(s). Please see

definitions on Page 2 of the bill.

Electric Energy Charge

Transmission
Distribution

Public Purpose Programs

Nuclear Decommissioning
Competition Transition Charge (CTC)
Energy Surcharges

Taxes

Energy Commission Tax

Misc. Infermation

Customer Charge $12.00
$2.20

Demand/Hp Winter

TOTAL CHARGES

$0.05686/Kwh

$56.86

6.07
70.37
6.54
0.81
28.83
43.12

$0.20

$212.80

Usage Comparison l Days Billed ! Kwh Billed l Kwh per Day

This Year
Last Year

Rotating Outage Blocks are subject to change without advance notice due to operational conditions.

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an

electricity supplier other than PE&E.

{ ARV I R R R

0530900743-2
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Revised Cal. P.U.C. Sheet No. DRAFT
) & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16756-E

San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) T
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedules.

AG-R—Split-Week TOU Agricultural Power
AG-V—Short-Peak TOU Agricultural Power
AG-4—TOU Agricultural Power

AG-5—Large TOU Agricultural Power (L)
AG-7—Experimental Hered TOU-Agricultural Power (L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45774 Regulatory Relations



7957819011-2

06/02/2002

$669.65 06/21/2002

JOHN SAMPLE

201,1222

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999 -9999

”llllllllllII”“IIIII!IIIIII“I'IIIIIIIHI””Illlllllllll”

Please return this portion with your payment. Thank you.

PG&E

Box 997300
Sacramento, CA
95899-7300

Assistance is available by
telephone 24 hours per day,
7 days per week.

77 Beale Street
San Francisco CA 99999

7957819011-2

i Addiess

JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

June, 2002

poles and towers.

(IR

ACCOUNT SUMMARY

Service Service Dates Amount
Electric 05/01/2002 To 05/30/2002 $625.28
Energy Commission Tax 0.60
Utility Users’ Tax 43.77
TOTAL CURRENT CHARGES $669.65
Previous Balance 651.45
05/20/2002 Payment - Thank You 651.45-
TOTAL AMOUNT DUE $669.65

DUE DATE ~10/24/2001

For a convenience fae vou may pay by VISA, Discover or by ATM card with the STAR symbol by cafling 1-800-891-8626.

——

Always play it safe around power lines. Keep touls, equipment, antennas and people at least 10 feet away from overhead lines.
if you see a downed wire, stay away and warn others 1o stay away, and call PG&E or 9-1-1 immediately. - Aiso keep off all utility
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Helpful Phone Numbers

Customer Services — English ................
TDO/TTY {Speech/Hearing-impaired).... ..1-800-652-4712
Servicio af Cliente en Espaiiol (Spanish). .1-800-660-6788
BER SR TEMAE Chinese) .onnnnnrren.. 1-800-893-9555
Dihwy Kbk Hing Y Jam {Vietna mese) c.ve.vvosvovessnerns.nn. 1-800-298-8438
1-800-933-9555

Smarter Energy Line
(Residential Energy Etficiency Information)

Engrgy Theft Hotline
<or A Clalm Form
:ernet Address

wesrreennns 1-800-743-5000

1-800-854-6250
1-800-743-5000
WWW.pge.com

ELECTRIC INDUSTRY COMPETITHIN DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPUC and allows PG&E to recover costs related to its
CPUC-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. All
customers are obligated to pay the CTC. The CTC does not
diminish your 10% rate reduction nor increase the amount of
your bill,
Legislated 10% Reduction: All residential and eligible small
business customers receive this discount effective Jasuary 1, 1958,
This rate reduction was ordered by the Legislature to provide some
nenelits of electric industry restructuring at the earliest possible data.
Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low-cost bonds 1o reduce your total bill by 10%. The
TTA refiects the costs of these bonds, which are less expeasive than
the type of financing the utilities previously employed. The TTA does
not offset your rate reduction, nor does it increase the total amount you
otherwisa would have paid. The TTA has been transferred toa
subsidiary of PG&E and ther to a public trust. PG&E is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belong to PGRE. Although the TTA is shown as a separate line item, it is
already included in your total charges and does not increase your
electricity costs.
Birect Access Energy Credit: The cost of engrgy credited fo
customers wha purchase efectricity from a non-PG&E source.
Distritntion: The cast of distrbuting tha energy over the wires and
utility poles to your home or busiriess. .
Energy Charges: This charge is established to pay for electricity and
is aqual to charges for energy purchased by the Galifornia Department
of Water Resaurces (COWR) and charges for all other energy purchases.
Energy Surcharges (ES): Revenues to supplement funding for
angoing energy costs as atthorized by the CPUC in Decisions 01-01-
018 and 01-03-082.
Muclear Decommissioning: The non-bypassable charge that will
catiect the funds required to restore the site when PG&E's nuclear

7 plants are removed from service.

.c Purpose Programs: The non-bypassabie charge, which has
always been part of utility bills, of contributing to stats-mandated
assistance programs for fow-Income custemers and energy-efficiency
efforts.

Transmission: The cost of conveying energy from power plants to
energy distributors over high-voltage lines, including charges PGAE
receives from the California Independent System Operatar {IS0) for
Reliability Services costs under ISO contracts with generators required
tor tr ission system reliability.

coos7 | IV RENR R R R

THIS BILL IS NOW DUE AND PAYABLE
PAYING YOUR BILL
+ By Mail - Send payment in the enclosed envelope.
« In Person — Pay at any PG&E local offica o pay station.
» Unpaid Bill — May require a deposit as outtined below to reestablish
. credit and/or result in disconnection of service.

PAST-DUE BILLS

« Residential — The bill is due when you receive it and becomes past due
19 days aftsr the date presented.

Nonsesidential - Tha bill is dus when you receive it and becames past
due 15 days after tha date presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customars.

Unable to pay on time? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

« You may qualify for reduced rates under PGRE's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not .
offer reasonahle payment arrangements, hie/she may contact the CPUC
at 1-800-649-7570 or by TDD/TTY at 415-703-2032. '

DEPOSITS

» Aresidentiai deposit will be twice the average monthiy biii as
estimated by PG&E.

« A nonresidential deposit may be twice the maximum monthty bill as
estimated by PG&E.

s Adeposit io reestablish credit may be required when conditions of
service or the basis on which credit was originally established has
¢hanged.

RULES AND RATES

« The fuil text of PGAE’s rules and rates is avaifable for inspection upon
request. .

» Optional rates are availabie to many customers and may lower your
PGXE hiils. Calf PG&E for details.

DISPUTED BILLS
Sheuld you quesilan this bilf, please request an explanafion from PGAE, H you
thereatter believe you have been billed incorvectly, send the bill and & statement
supporting your beiief that the bl is not correct to:

Califarnia Pudic Uiliiiles Commissian (SPC)

Cansumer Aftairs Branch

505 Van Ness Avenue

San Francisco, CA 94102
To avoid having service furned off if-the bill 1as not been.paid, enclose a deposit for
the amount of the bilt made payabie to the CPUC, ¥ vou are unable to pay the
amount in dispute, you must inform the CPUC of v inability *o pay. Your service
cannot be discontinued for norpayment of the disputed bill until the CPUC
cornpletes its review. Tha CPUC will review the basis of the billed amount,
cammunicate the results of its review to the parties and make disbursements of
any deposit.
The CPUC will not, however, accept deposits when the dispute appears to be over
matters that do not directly relate to the zccuracy of the bill. Such matters include
the guality of a utility’s service, general Ievel of rates, pending rate applications
and sources of fuel or power.

.

-
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Energyv Statement

*IHN SAMPLE

. £3456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Serv
Rate Schedule : AG4A Time-of-Use Agricultural Power

Billing Days : 30 days

Rotating Prior Current Meter
Serial __Outage Blk Meter # Meter Read Meter Read Difference _Constant Usage
B 1A FranAG4A-0 35,000 36,000 1,000 1 1,000 Kwh
Charges
05/01/2002 - 05/30/2002 .
Electric Charges $503.75
Energy Surcharge (ES) 3,000.00000 Kwh @ $0.01000 30.00
ES: Summer Peak 1,000.00000 Kwh @ $0.03051 30.51
ES: Summer Off-Peak 1,000.00000 Kv'- @ $0.03051 30.51
ES: Winter Partial-Peak 1,000.00000 Kwh @ $0.03051 30.51 :
Net Charges $625.28
The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Electric Energy Charge $0.05057/Kwh $151.70
Transmission 18.21
Distribution 121.69
Public Purpose Programs 14.22
Nuclear Decommissioning 1.62
Competition Transition Charge (CTC) 196.31
Energy Surcharges 121.53
Taxes
Energy Commission Tax $0.60
Utility Users' Tax (7.000 %) 43.77
Misc. Information
Customer Charge $12.00
Meter Charge $6.80
Demand/HP Summer $2.40
Time of Use Detail
Season: Summer Energy Season: Winter Energy
Peak 1,000 @ $0.32436 Peak. :
Partial-Peak Partial-Peak 1,000 @ $0.07135
Off-Peak 1,000 @ $0.06524 Off-Peak

$668.65

I0T ARGES

Usage Comparison | Days Billed | Kwi Billed l Kwh per Day

This Year XX XXX XX
Last Year XX XX, b 4§

Rotating Outage Blocks - are subject to change without advance notice due to operational conditions.

7957819011-2
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Original Cal. P.U.C. Sheet No. DRAFT
N & Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002)
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedules.

AG-5—Large TOU Agricultural Power (L)
AG-7—Experimental Tiered TOU Agricultural Power (L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

46003 Regulatory Relations



999999SAAAAAAAAAADCCCCCCCCCCTTTTTTTTTT
9407200721-7 04/07/2002 $68.82 04/24/2002
A i mnrmi
PG&E
JOHN SAMPLE Box 997300
123456 SAMPLE AVENUE SacramentO, CA

SAN FRANCISCO CA 99999 -994919 95899-7300

201.1222
g Please return this portion with your payment. Thank you. @
ACCOUNT SUMMARY
1-800-743-5000
Assist: i ilable b . .
teSI:l:hzrrl\(;ezli :\(Iailrsa p:r dyay, Service Service Dates Amount
7 days per week.
Electric 03/07/2002 To 04/06/2002 $68.82

b TOTAL CURRENT CHARGES $68.82
77 Beale Street Previous Balance 61.45
San Francisco GA 99999 04/01/2002 Payment ~ Thank You 61.45-
JOHN SAMPLE TOTAL AMOUNT DUE $68.82
123456 SAMPLE AVENUE DUE DATE -04/24/2002
SAN FRANCISCO CA 99999
April, 2002

For a convenisnice fee you may pay by VISA, Discover or by ATM card with the STAR symboi by calling 1-800-897 -8628.

Always play it safe around power lines. Keep tools, equipment, antennas and peopie at least 10 feet away from overhead lines.
If you see a downed wire, stay away and warn others to stay away, and calt PG&E or 9-1-1 immediately. Also keep off all utility

poles and towers.

PAGE 10f3
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Helpful Phone Numbers
Customer Services - English ........... SO 1-800-743-5000

TDD/TTY {Speech/Hearing-Impaired) .... 1-800-652-4712

Servicio al Cliente en Espaiiol (Spanish}.. .1-800-660-6789
e SRIEEENEE Chinese)..... 1-800-803-8555
DihyyKhaeh Hing Vi Nom (Vietnamese) ... vevecrseevrconconrrr 1-800-298-8438

1-800-933-9555

Smarter Energy Line
(Residential Energy Efficiency information)

Energy Theft Hotline
~or A Glaim Form
iernet Address

1-800-854-6250
1-800-743-5000
Www.pge.com

ELECTRIC (NDUSTRY COMPETITION DEFINITIONS

Competition Transition Charge: This charge was authorized
by the CPLC and allows PG&E to recover costs related to its
CPUG-approved, pre-restructuring investments in electric
generating facilities and power purchase contracts. Alf
customers are obligated to pay the CTC. The CTC does not
dimirish your 10% rate reduction nor increase the amount of
your bill,
Legislated 10% Reduction: All residential and eligitle small
business customars receive this discount effective January 1, 1998,
This rate raduction was ordered by the Legistature to provide some
nenelits of electric industry restructuring at the 2arliest possible dats.
Trust Transfer Amount {TTA): A portion of historic costs has been
financed through fow-cost bonds io reduce your total bili by 10%. The
TTA refiects the costs of these bonds, which are less expensive than
the type of financing the utilities previously empioyed. The TTA does
not offset your rate reduction, ner daes it increase the total amount you
otherwise would have paid. The TTA has been transferred to a
subsidiary of PG&E and then to a public trust. PG&E is collecting the
TTA on behalf of the subsidiary and public trust. The TTA dees not
belang to PG&E. Although the TTA is shown as a separate line item, itis
already included in your total charges and does ot increase your
electricity costs.
Direct Access Energy Credit: The cost of energy credited fo
custoners who purchase electricity from a non-PG&E source.
Distribution: The cost of distiituling the energy over the wires and
utility poles to your home or business. .
Energy Charges: This charge is established to pay for electricity-and
is equal to charges for energy purchased by the Caiitornia Department
of Water Resources (CDWR) and charges for alt other energy purchases.
Energy Surchartes (ES): Revenues to supplement funding for
angeing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-03-082,
Nuclezr Decommissioning: The non-bypassabte charge that will
cnllect the funds required to restore the site when PG&E's nuclear

: plants are removed from service.

¢ Purpose Programs: The non-bypassable charge, which has
always baen part of utility bills, of contributing to state-mandated
assistance programs for low-Income customers and energy-efficiency
efforts.
Transmission: The cost of conveying energy-from power plants to
energy distributors over high-voltage fines, including charges PG&E
receives from the California independent System Operator (150} for
Reliability Services costs under 1SO contracts with generators required

for transmission system reliability.

(LR LR R L R
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THIS BILL IS NOW DUE ARD PAYARLE
PAYING YOUR BILL
v - By Mail — Send payment in the enclosed envelope.
« InPerson - Pay at any PG&E |ocal otfice or pay station.
» Unpaid Bill - May require a deposit as outlined below to raestablish
. cradit and/or rasult in disconnection of service.

PAST-DUE BILLS

« Residential — The bilt is due when you receive it and becomes past due
19 days aiter the date presented.

Nonrasidential - The bill is dus when you receive it and becomes past
due 15 days aftar the date presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call to discuss reasonable payment
arrangements, special programs and agencies that may be available to
assist you.

You may qualify for reduced rates under PG&E's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-648-7570 or by TOD/TTY at 415-703-2032.

DEPOSITS

o Aresidentiai deposit wiil be twice the average monthiy biif as
estimatad by PGRE.

A nonresidential deposit may be twice the maximum monthly bill as
estimated by PG&E.

A deposit to reestablish credit may be required when conditions of
service or the basis on which credit was originally established has
shanged.

RULES AND RATES

« The full text of PG&E's rules and rates is available for inspection upon

request.
» Optional rates are available to many customers and may lower your

PGEE bills, Cali PG&E for details.

DISPUTED BILLS
Should you question this bill, please request an explanation from PGSE. If you
thereatter believe you have been bilted inzorrectiy, ssnd the bill and & statement
supperting your betief that the bill is not correst to:

California Public Uillides Comimissian (GPUC}

Gonsumer Affalrs Branch

505 Van Ness Avenus-

$an Francisco, CA 94102
To avoid having service turned off if the bill hias not been paid, enclose a deposit for
the amount of the bill made payabie to the CRUC. 'f vau are unabie to pay the
amount in disoute, you must inform the GPUC of y.. 1 inability to pay. Your service
cannot be discontinued for nonpaymant of the disputed bilt untit the CPUC
completes its review. The CPUC will review the basis of the billed amaunt,
communicate the resulls of its review to the parties and make disbursements of
any deposit.
The CPUC wilt not, however, accept deposits when ihe dispute appears to be over
matters that do not directly relate to the accuracy of the bill. Such matters include
the guality of a ukility's service, general level of rates, pending rate appiications
and sources of fuel or power,
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RATES,JOE118

B Raisin Rd
Fresno CA 83706

Energy Statement

Service ID #: 9407200324
Rate Schedule : AGS5D Large Time-of-Use Agricultural Power
Billing Days : 31 days
Rotating Prior Current Meter
Serial _ Qutage Blk Meter # Meter Read Meter Read Difference _Constant Usage
B 1A E005TC118 13,375 14,375 1,000 1 1,000 Kwh
Charges
03/07/2002 - 04/06/2002
Electric Charges $115.70
Energy Surcharge (ES) 1,000.00000 Kwh @ $0.01000 10.00
Direct Access Credit - $0.05688/Kwh 56.88-
Net Charges $68.82
The net charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.
Transmission $6.07
Distribution 62.66
Public Purpose Programs 4.11
Nuclear Decommissioning 0.45
Competition Transition Charge (CTC) 14.47-
Energy Surcharges 10.00
Misc. Information
Customer Charge $12.00
Meter Charge $2.00
Demand/HP Winter $5.50
Time of Use Detail
Season: Winter Energy
Peak
Partial-Peak 250 @ $0.05516
Off-Peak 750 @ $0.04388
TOTA $68.82
Usage Comparison Days Billed Kwh Billed Kwh Per Day
This Year 31 1,000 323
Last Year N/A N/A N/A

Rotating outage blocks are subject to change without advance notice due to operational conditions.
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Revised Cal. P.U.C. Sheet No. DRAFT
N Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16757-E
& San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) T
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedule.

E-EXEMPT—Competition Transition Charge Exemption

Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

45775 Regulatory Relations
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JOHN SAMPLE PG&E
123456 SAMPLE AVENUE g%;jﬁ’ﬁm A
SAN FRANCISCO CA 99999-9999 eB00.7300

999.9999

Please return this portion with your payment. Thank you.

ACCOUNT SUMMARY

1-800-743-5000

Assistance is available by . .
telephone 24 hours per day, Service Service Dates Amount

7 days per week.

Electric 06/02/2001 To 06/30/2001 $204.18

-2l Office Address’ Energy Commission Tax 40

TOTAL CURRENT CHARGES $204.38

77 Beale Street
San Francisco CA 89999 Previous Balance 61.23
— 06/12/2002 Payment — Thank You 61.23-
. AccountNumber .

TOTAL AMOUNT DUE $204.38

1 347-
428618347-1 Due Date — MM/DD/YYYY

{1 SeniceAddress |

JOHN SAMPLE
123456 Sample Avenue
San Francisco CA 99999

June, 2001

For a convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-891-8626.

Always play it safe around power lines. - Keep tools, equipment, antennas and peopie &t least 10 feet away from
overhead lines. If you see a downed wire, stay away and warn others to stay away, and call PG&E or 9-1-1
immediately. Aiso keep off all utility poles and towers.

VRN R0 |



Helpful Phone Numbers
Customer Services ~English .......... .. 1-800-743-5000

TDU/TTY {Speech/Hearing-Impaired) -..1-800-652+4712
Servicio af Clienite en Espaiiol (Spanish}..............1-800-650-6789
#EEEERIE RS chinese).. ....1-800-893-9555
Dehiykbic Him Wé-ea (Vietnamese) ... ....1-800-298-8438

Smarter Energy Line 1-800-933-9555
(Residantial Engrgy Etficiency Information) !

“ergy Theft Hotline
<A Claim form
Internet Address

1-800-854-6250
1-800-743-5000
WwWw.pge.com

ELECTRIC INDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPYC and allows PG&E to recover costs related to its
CPUG-approved, pre-restructuring investments in eleciric
generating facitities and power purchase contracts, All
customers are obligated to pay the CTC. The CTC does nat
diminish your 10% rate reduclion nor increase the amount of
your bill. ’
Legisiated 10% Reduction; Ail residertial and eligible small
husiness customars receive this discount effective January 1, 1938.
This rate reduction was crdered by the Legistature to provide some
benefits of electric industry restructuring at the earliest passible dats.
Trust Transfer Amount (TTA): A portion of historic costs has been
financed through low-cost bonds to reduce your total bili by 10%. The
TTA reflects the costs of these bonds, which are less expensive than
the type of financing the utilities previously employed. The TTA does
net bifset your rate reduction, nor does it Increase the total amount you
otherwise would have paid. The TTA has been transferred to 2
subsidiary of PGEE and then to a public trust. PG&E is collecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belong to PG&E. Although the TTA is shown a5 a separate fine item, it is
already included in your total charges and does nat increase your
electricity costs. .
Birect Access Energy Credit: The cost of energy credited fo
cistamers whe purchass electricity from a non-PREE source.
Distribution: The cost of distributing the energy over the wires and
titity poles tc your home or business. .
Energy Charges: This charge is established to pay for electricity and
i equal to charges for energy purchased by the California Department
of Water Resources (CDWR) and charges for all other energy purchases.
Energy Surcharyes (ES): Revenues to supplement funding for
angaing energy costs as authorized by the CPUC in Decisions 01-01-
018 and 01-63-082.
Nv~tagr Decommissioning: The non-bypassabie charge that will
: ‘he funds required to restore the site when PGAE's nuclear
[ piants are removed from service.
Public Purpose Programs: The non-bypassable charge, which has
always bsen part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-gfficiency
efforts. ’
Transmission: The cost of conveying energy from power plants to
energy distributors aver high-voltage lines, including charges PG&E
receives from the California Independent System Operatar (1S0) for
Reliability Services costs under ISO contracts with generators required
for transmission system reliabifity. -

THIS BilL IS NOW DUE AND PAYABLE
BAYING YOUR BILL
« By Mail — Send payment in the enclosed envelope.
« InParson - Pay at any PG&E iocal office or pay station.
» Unpaid Bill - May require a deposit as outlined below to reestablish
. credit and/or result in disconnection of service.

PAST-DUE BILLS

« PResidential — The &ill is due when you receive it and becomes past dus
19 days after the date presented.

« Nonresidential - Tha bill is dus when you receive it and becomes past
due 15 days aftar the date presanted. ‘

« Aclosing bill is considered past due if not paid 15 days after the
maiiing date for all customers.

» Unable to pay on time? Call to discuss reasonable payme:t
arangements, special programs and agencies that may be available to

assist yotl.
You may qualify for reduced rates under PG&E's CARE program. Call

PG&E fur an application.

If a residential customer claims an inability to pay and PGEE does not
uffer reasonabie payment arrangements, he/she may contact the CPUC
at 1-800-649-7570 or by TDO/TTY at 415-703-2032.

DEPOSITS

o Aresidential deposit will be twice the average monthly bilf as
estimated by PG&E.

s A nonresidential deposit may be twice the maximum monthly bill as
estimatad by PG&E.

« Adeposit to reestablish credit may be required when conditions af
service or the basis on which credit was criginally established has

changed,

RULES AND RATES
« The full text of PG&E’s rules and rates is availabie for inspection upon

request. .
« QOpticnal rates are available to mamy customens and may lower your

PG&E bills. Call PGEE for details!

DISPUTED BILLS
Shauld you guestion this bill, please request an explanation from PGAE. If you
thereatter believe you have been bilied incorvectly, send the bil! and a statement
supporting your bejief that the hil is.not correct to:

Califarnia Publle Utilities Commission (CPUC)

Consumer Affairs Branch

505 Van Ness Avenue

San Francisco, CA 94102
To aveid having service turned off if the bill has not 2een paid, enclose a deposit for
the amoustt of the hill made payabie to the CRUC, If »uu are unable to pay the
amount in dispute, you must inform the CPUS of your inability to pay. Your service
cannot be discontinued far nonpayment of the disputed bill untit the CPUC
completes its review. The CPUC will review the basis of the billed amaunt,
communicate the results of its review 1o the parties and make disbursements af
any deposit.
The CPUC will not, however, accept deposits when the dispute appears to be over
matters that do not directiy relate to the accuracy of the bill. Such matiers include
the quality af a utility's seevice, generaf evel of rates, pending rate applications

and sources of fuel or power.



Energy Statement '

JOHN SAMPLE

123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service D # 1631418991
Rate Schedule: AG1B Agricultural Power
Billing Days: 29 days

Rotating Prior - Current Meter
i Serial _Outage Blk Meter # Meter Read Meter Read Difference Constant Usage
: B 1A 5B2629 4,500 5,500 1,000 1 1,000 Kwh
B 1A R28770 1,000 5,400 4,400 1 4,400 Reactive
Charges 06/02/2001 - 06/30/2001
Electric Charges $222.84
Power Factor Adjustment : 8.42
Energy Surcharge {ES) v 1,000.00000 Kwh $0.01000 10.00
ES: Summer 1,000.00000 Kwh $0.02587 25.87
Competition Transition Charge Exemption Credit 62.95-
Net Charges $204.18

The Net Charges shown above include the following component(s). Please see
definitions on Page 2 of the bill.

Electric Charges $0.04014/Kwh $40.14
Transmission 9.05
Distribution 113.96
Public Purpose Programs 4.49
Nuclear Decommissioning 0.67
Energy Surcharges 35.87
Taxes $0.20

Energy Commission Tax

Misc. Information

Customer Charge $16.00
Demand/Kwh Summer $290

TOTAL CHARGES

Demand Detail
Billing Demand Summer 30
Created Demand 10

Usage Comparison | Days Billed l Kwh Billed l Kwh per Day

This Year 39 1,000 - 345
Last Year 30 777 259

Rotating Outage Blocks are subject to change without advance notice due to operational conditions

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

1



Revised Cal. P.U.C. Sheet No. DRAFT
' & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 16758-E

San Francisco, Califomia

PACIFIC GAS AND ELECTRIC COMPANY
ENERGY STATEMENT—CENTRAL MAILING
FORM NO. 01-6630 (REV 2002) 0
(ATTACHED)

The attached sample of PG&E'’s billing format is used for the following rate schedules.

E-CREDIT—Revenue Cycle Services Credits
PX—Power Exchange Energy Cost

A-15—Direct-Current General Service (L)
Advice Letter No. 2222-E Issued by Date Filed April 9, 2002
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.

46062 Regulatory Relations
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JOHN SAMPLE PG&E
12345 SAMPLE AVENUE ggé R%gggo A
SAN FRANCISCO CA 99999-9999 95899-7300
201.1222
Please retum this portion with your payment. Thank you. ®
[ PeegRbneASsistarics ACCOUNT SUMMARY
1-800-743-5000
Assistance is available b . R
telephone 24 hours per gay‘ Service Service Dates _Amount
7 days per week.
o Electric 12/01/2001 To 12/30/2001 $116.09
77 Beale Street TTe11n ha
San Francisco CA 89999 TOTAL CURRENT CHARGES $116.08
Previous Balance 123.30
12/12/2001 Payment — Thank You 123.30-
2251187130-7
TOTAL AMOUNT DUE $116.09
JOHN SAMPLE )
123456 SAMPLE AVENUE
SAN FRANCISCO. CA 99999
January , 2002

For 2 convenience fee you may pay by VISA, Discover or by ATM card with the STAR symbol by calling 1-800-831-8626.

Always play it safe around power lines. Keep tools, equipment, antennas and people at ieast 10 feet away from overhead lines. If
you see a downed wire, stay away and warn others to stay away, and call PG&E or 3-1-1 immediately. Also keep off all utility

poles and towers. '

R \




Helpful Phone Numbers
Customer Services — Enghsh ... 1-800-743-5000

TDO/TTY {Speech/Hearing-tmpaired)........ . 1-800-652-4712
Servicio al Cliente en Espadiol (Spanish). .1-800-860-678%

R RIS TAERR Chinese) 1-800-893-9555
Dchry Khich Hang ikt o (ViEtRamEse) vu.vevseermerevssoonsnsansen 1-800-298-8438

Smarter Energy Line 1-800-933-9555
(Residantial Energy Efficlency Information)

Energy Theft Hotline 1-800-854-6250

For A Claim Form 1-800-743-5000

Internet Address WwWW.pge.com

ELECTRIC {NDUSTRY COMPETITION DEFINITIONS
Competition Transition Charge: This charge was authorized
by the CPUC and allows PGEE to recover costs related to its
CPUC-approved, pre-restructuring investments in elsctric
generating facilities and power purchase cenatracts. All
customers are obligated to pay the CTC. The CTC does nat
diminish your 10% rate reduction nor increase the amount of
your bill.
Legisfated 10% Reduction; All residential and eligible small
business customars receive this discount effective January 1, 1993.
This rate reduction was ordered by the Legislature to provide soms
benefits of ic industry r ing at the earliest pessible date.
Teust Transfer Amount {TTA): A portion of historic costs has been
financed through Jow-cost bonds to reduce your total bill by 10%. The
TTA refiects the costs of these hionds, which are less expensive than
the type of financing the utilities previeusly empioyed. The TTA does
not offset vour rate reduction, nor does it increase the total amount you
otherwisa would have paid. The TTA has been lransfemed toa
subsidiary of PGAE and then to a public trust. PG&E is coliecting the
TTA on behalf of the subsidiary and public trust. The TTA does not
belong to PGAE. Although the TTA is shown as a separale line item, itis
aiready included in your total charges and does not increase your
electricity costs.
Direct Access Energy Credit: The cost of encrgy crediled to
customers who purchase electricity from a non-PGSE source.
Distributics: The cost of distributing the enercy cver the wires and
ulility poles to your home or business. .
Energy Charges: This charge is established to pay for efectricity and
is equai o charges for energy purchased by the California Department
of Water Resources (CDWR) and charges for all other energy puichases.
Energy Surcharges (ES): Revenues to suppiement furding for
ongoing energy costs as authorized by the CPUC in Decisions 01-01-
€18 and 01-03-082.
‘Nuclear Decommissioning: The non-bypassable charge that will
collect the funds required to restore the site when PGEE's nuclear
oower plants are removed from service.
\blic Purposa Programs: The non-bypassable charge, whigh has
Nays been part of utility bills, of contributing to state-mandated
assistance programs for low-income customers and energy-efficiency
eforts.
Transmission: The cost of conveying energy fram power plants to
energy distributors over high-voltage lines, including charges PGAE
receives from the California Independent System Operator (1S0) for
Raliability Services costs under IS0 contracts with generators required
for transmission system reliability.

. 0037
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THIS BILL [S NOW DUE AND PAYABLE
PAYING YOUR BILL
« By Mail — Send payment in the enclosed envelope.
« In Parson - Pay at-any PG&E local office or pay station.
s Unpaid Bill - May require a deposit as outlined befow to raestablish
. credit and/or rasult in disconnection of service.

PAST-DUE BILLS

» Residential - The bill is due when you receive it and bacomes past dus
19 days after the date presented.

Nonrasidential - The bt is due when you receive it and becomes past
due 15 days after the date presented.

A closing bill is considered past due if not paid 15 days after the
mailing date for all customers.

Unable to pay on time? Call to discuss reasenable payment
arrangements, special pregrams and agencies that may be available to
assist you.

You may qualify for reduced rates vnder PGRE's CARE program. Call
PG&E for an application.

If a residential customer claims an inability to pay and PG&E does not
offer reasonable payment arrangements, he/she may contact the CPUC
at 1-800-649-7570 or by TOD/TTY at 415-703-2032,

DEPGSITS

» Aresidential deposit will be twice the average monthly bil as
estimated by PGBE.

s A nonresidential deposit may be twice the maximum monthly bill as
estimated by PGRE.

« Adgeposit to reestablish credit may be required when condittons of
service or the basis oi which credit was originally established has
changed.

RULES AND RATES

» The full text of PG&E's rules and rates is available for inspection upon
reguast.

« Optional rates ara available to many customers and may lower your
PGAE bills. Call PG&E for details.

DISPUTED BILLS
Should you question this bilk, please request an explanation iram PG3E, i you
thereafter helieve you have been bilied incorrectly, send the bill and a statement
supporiing your betief that the bilt is not corvect to:

Caiifornia Public Utilities Commission (SPUC)

Consumer Affalrs Branch

505 Vza Mess Avanue

San Franctsco, CA §4102
To avoid. haviny service turnad off if the bill has not been paid, enclose a deposit for
the amount of the bill made payabie to the CPUC, If you are unabie to-pay the
amount in dispuie, you must inform the CPUC of your inability to pay. Your szrvice
cannot be discontinued for nonpayment of the Cisputed bilk until the CPUC
completes its review. The CPUC will review the basis of the billed amaunt,
communicate the results of its review o the parties and make disbursements of
any deposit.
The CPUC will not, however, accept deposits when the dispute appears io be over
matters that do not directly relate to the agcuracy of the bill. Such matters include
the guality at a ufility's service, generat leve of rates, pending rate applications
and sources of fuel or power. !



JOHN SAMPLE
123456 SAMPLE AVENUE
SAN FRANCISCO CA 99999

Service ID #: 2251187310
Rate Schedule: A15 Direct-Current General Service

Billing Days: 30 days

Rotating Prior Current Meter
Serial Qutage Blk Meter # Meter Read Meter Read Difference _ __Constant Usage
B 1A 5B2629 20,000 21,000 1,000 1 1,000 Kwh

Charges 12/01/2001 - 12/30/2001
Electric Charges $160.42
Energy Surcharge (ES) 1,000.0000 Kwh @ $0.01000 10.00
Revenue Cycle Service Credit 1.50-
Direct Access Credit - 80.05283/Kwh 52.83-
Net Charges $116.09

The Net Charges shown above include the following component(s). Piease see
definitions on Page 2 of the bill.

Transmission 6.07
Distribution 104.58
Public Purpose Programs 7.92
Nuclear Decommissioning 1.17
Competition Transition Charge (CTC) 13.65-
Energy Surcharges 10.00
JOTAL CHARGES $116.09

Usage Comparison ‘ Days Billed I Kwh Billed Kwh per Day

This Year | 30 1,000 33.3
Last Year | 30 777 25.9

Rotating Outage Blocks are subject to change without advance notice due to operational conditions.

Note: All customers pay a Competition Transition Charge as part of the charges above, including those who choose an
electricity supplier other than PG&E.

2251187130-7
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30 CES/CEOEA *
ACN Energy, Inc *
AES Company *
Agland Energy Services *
Aglet Consumer Alliance *
Agnews Developmental Center
Alcantar & Elsesser *
Anderson Donovan & Poole P.C.
Applied Power Technologies *
APS Energy Services Co Inc *
Arter & Hadden LLP *
Audit Source Inc
Avista Corp
B&K Assoc
Barkovich & Yap *
BART *
Bartle Wells Associates
BETA Consulting
Bohannon Development Co
Brady & Berliner
Braun & Associates *
Brent Friedenberg Associates *
~ Y Sugar Co
. JlVater Service Group
Calif Bldg Ind Assoc
Calif Cotton Ginners Assoc
Calif Energy Commission *
Calif League of Food Processors *
California Energy Commission *
California Farm Bureau Federation
California Gas Acquisition Svcs
California 1ISO *
California Power Exchange Con *
California Water Service Group *
CallCo*
Calpine *
Calpine c*Power *
Calpine Corp
Calpine Gilroy Cogen
Cambridge Energy Research Assoc *
CanAm Energy
Cardinal Cogen
Cellnet Data Systems *
Chadbourne and Parke
Chevron USA Production Co *
City of Coalinga

% Glendale
City of Healdsburg *
City of Redding *
City of San Jose
City of Ukiah

CLECA Law Office

Complete Energy Svc *

CPUC

Creative Technology

Cross Border Iinc*

Crossborder Services

CSC Energy Services *

David A. Childress

Davis Energy Group

Davis, Wright, Tremaine, LLP *
Defense Fuel Support Center
Department of the Army *
Department of Water & Power City *
Dept of the Air Force

Destec Energy, Inc *

DGS Natural Gas Services *
Dixie Group, Inc

DMM Customer Services
Downey, Brand, Seymour & Rohwer
Duke Energy *

Duncan, Virgil E

Dynegy Inc. *

Elder, Katie *

Ellison Schneider *

Energy Assessments *

Energy Law Group LLP *

Energy Solutions *

Enron Energy Services

Enron Energy Svc*
Environmental Marketing Group
Exelon Energy Ohio, Inc

Exeter Associates *

Foster Farms *

Foster, Wheeler, Martinez
Franciscan Mobile Home Park *
Future Resources Associates, Inc
G. A. Krause & Assoc

General Electric Co *

Goodin, MacBride, Squeri, *
Grueneich Resource Advocates *
Hanna & Morton

Heeg, Peggy A.

Henwood Energy Service, Inc
HMH Resource Inc

Hogan Manufacturing, Inc
House, Lon, Phd

Imperial Irrigation District
Integrated Utility Consulting Group *
International Power Technology *
interstate Gas Services, Inc *

J. R. Wood, Inc*

*RECEIVE ADVICE LETTERS VIA E-MAIL

GAS AND ELECTRIC ADVICE FILING MAILING LIST
PER SECTION Ill(G) OF GENERAL ORDER NO. 96-A

Jack Hawks *

Jenkins, Larsen & Assoc

John Dutcher

JTM, Inc

Kaiser Cement Corp

Karkorian, Paul

Korea Elec Power Corp

Kuhn & Kuhn *

LeBoeuf, Lamb, Green & MacRae
Luce, Forward, Hamilton & Scripps *
Marcus, David

Marsha Palazzi *

Mary Wong

Masonite Corporation *

Matthew V. Brady & Associates *
Maynor, Donald H.

McKenzie & Assoc

Meek, Daniel W.

Meyer, Joseph

Mirant California, LLC

Mock Energy Services *
Modesto Irrigation Dist *
Morrison & Foerster

Morse Richard Weisenmiller
New Energy Ventures *

New United Motor Mfg, Inc
New West Energy *

Norris & Wong Associates *
North Coast Solar Resources
Northern California Power Agency *
O'Rourke & Company

Office of Energy Assessments *
Palo Alto Muni Utilities *

PG&E National Energy Group *
Pinnacle CNG Company
Plurimi, inc *

PowerSpring Inc. *

PPL EnergyPius, LLC

Prax Air, Inc*

Premier Utility Consultants
Price, Roy

Product Development Dept *
Provost Pritchard

R. M. Hairston & Company

R. W. Beck & Associates *
RCS, Inc

Recon Research *

G&E

Resource Management International Inc. *

RMC Lonestar

Sacramento Municipal Utility District *

San Diego Gas & Electric *

1/30/2002
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SCD Energy Solutions *
Seattle City Light *
Sempra *
Sempra Energy *
Sempra Energy Solutions *
Sequoia Union HS Dist
SESCO
Sid Carter *
Sierra Pacific Power Co *
Silicon Valley Power *
Simpson Paper Co
Sithe Energies, inc
Smurfit Stone Container Corp *
SoCal Edison *
Southern California Edison *
SPURR *
St Paul Assoc
Stanford University
Sutheriand, Asbill & Brennan
Tabors Caramanis & Associates
Tansev and Associates
Tecogen, Inc
)

s-Ohio Company *
TFS Energy *
Transwestern Pipeline Co.
Transwestern Pipeline/Enron
Turlock Irrigation District
TXU Energy Services
U S Borax, Inc
United Cogen Inc SFONU *
URM Groups *
Utility Cost Management LLC
Utility Resource Network
Valeri, Jennifer *
VARI Consulting *
WMA*
Walter, Matt
Wellhead Electric Company
White & Case
White & Case LLP *

*RECEIVE ADVICE LETTERS VIA E-MAIL

GAS AND ELECTRIC ADVICE FILING MAILING LIST
D[S PER SECTION IlI(G) OF GENERAL ORDER NO. 96-A

G&E
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