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April 21, 2000 
 
 
ADVICE 2228-G 
 
Public Utilities Commission of the State of California 
 
Pacific Gas & Electric Company (PG&E) hereby submits for filing revisions to its 
gas tariffs.  The affected tariff sheets are listed on the enclosed Attachment I. 
 
The purpose of this filing is to request Commission approval for PG&E to provide 
gas marketers and shippers (typically backbone transmission customers) the option 
to receive monthly billing information electronically for gas services provided by 
PG&E.  By electing and using electronic billing, gas marketers and shippers have 
the opportunity to make their bill payment processes more timely and efficient.  Gas 
marketers and shippers have requested this service in customer surveys. 
 
Billing information will be transmitted by PG&E to customers in a pre-determined 
manner via e-mail or by posting on PG&E’s website.  Electronic billing information 
provided to customers will contain all the same information as in the current “Blue 
Bill” paper format.  Customers electing the electronic billing option will no longer 
receive a paper format “Blue Bill”. 
 
In order to receive billing information electronically, customers must execute Form 
No. 79-967--Electronic Billing Customer Agreement (Agreement), with PG&E.  The 
Agreement covers procedures for electronic billing presentation, security and 
confidentiality, website access, responsibilities in the event of electronic system 
failures, nonpayment notices, and other rights and terms of transaction.  Agreement 
Exhibit A provides billing communication contacts for each party. 
 
Customers will submit payment of their bills either by check or electronic funds 
transfer, as they do currently in accordance with gas Rules 8, 9, 11, and 25 (where 
applicable). 
 
This filing will not affect any other rate or charge, cause the withdrawal of service, or 
conflict with any other rate schedule or rule. 
 
PG&E requests that this filing be approved on regular notice, May 31, 2000 which 
is 40 days after the date of this filing. 
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Anyone wishing to protest this advice letter may do so by sending a letter within 
twenty (20) days after the date of this filing.  Protests should be mailed to: 
 

IMC Branch Chief 
Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue, Room 4002 
San Francisco, California  94102 
Facsimile: (415) 703-2200 

 
Copies should also be mailed to the attention of Director, Energy Division, and 
Jerry Royer, Energy Division, at the address above. A copy of the protest should be 
sent by U.S. mail and via facsimile to: 
 

Pacific Gas and Electric Company 
Attention: Les Guliasi 
Manager, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California 94177 
Facsimile:  (415) 973-7226 

 
The protest shall set forth the grounds upon which it is based, and shall be 
submitted expeditiously.  There is no restriction on who may file a protest. 
 
In accordance with Section III, Paragraph G, of General Order 96-A, PG&E is 
electronically and postal mailing copies of this advice letter to the utilities and 
interested parties shown on the attached list.  For mailing list changes, please 
telephone Nelia Avendano at (415) 973-3529. 
 
 
 
 
 
 
Vice President – Regulatory Relations 
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  Original Cal. P.U.C. Sheet No. 19894-G 
Pacific Gas and Electric Company  Cancelling  Cal. P.U.C. Sheet No.  
San Francisco, California  

Advice Letter No. 2228-G Issued by Date Filed April 21, 2000 
Decision No.  DeAnn Hapner Effective  
  Vice President Resolution No.  
42044  Regulatory Relations 

 

 

 

 

PACIFIC GAS AND ELECTRIC COMPANY 
ELECTRONIC BILLING CUSTOMER AGREEMENT 

FORM NO. 79-967 (4/00) 
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  Revised Cal. P.U.C. Sheet No.19895-G 
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.19214-G 
San Francisco, California  

Advice Letter No. 2228-G Issued by Date Filed April 21, 2000 
Decision No.  DeAnn Hapner Effective  
  Vice President Resolution No.  
42045  Regulatory Relations 

 

TABLE OF CONTENTS—SAMPLE FORMS 
(Continued) 

 
FORM NO. 

 DATE 
SHOWN 

ON FORM 

  
AGREEMENT/CONTRACT TITLE 

 CPUC 
SHEET NO. 

 

        
    MISCELLANEOUS    

        
62-0562  11/97  Gas and Electric Facilities Transfer Agreement.................  18418-G  
62-0579  8/93  Construction Change Order ...................................................  15932-G  
62-0580  8/93  Engineering Change Order ....................................................  15933-G  
62-4501    Absolving Service Agreement.................................................  5518-G  
62-4527`  1/91  Agreement to Perform Tariff Schedule Related Work........  13667-G  
62-4778  12/89  Cancellation of Contract..........................................................  13137-G  
79-861  9/96  Electric Data Intercharge Trading Partner Agreement.......  17583-G  
79-865  REV 1/99  Electric and Gas Monitoring Meter Pulse Agreement........  19213-G (T) 
79-936  9/90  Deed of Conveyance................................................................  13639-G  
79-937  8/90  Assignment Agreement...........................................................  13640-G  
79-967  4/00  Electronic Billing Customer Agreement Agreement..........  19894-G (N) 
        

 

(Continued) (Continued) 



 
  Revised Cal. P.U.C. Sheet No.19896-G 
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.19773-G 
San Francisco, California  

Advice Letter No. 2228-G Issued by Date Filed April 21, 2000 
Decision No.  DeAnn Hapner Effective  
  Vice President Resolution No.  
42046  Regulatory Relations 

 

  TABLE OF CONTENTS    

    CAL P.U.C. 
SHEET NO. 

 

      
Title Page................................................................... 11271-G 
Table of Contents: 

Rate Schedules ........................19896,19878-G 
Preliminary Statements ....................... 19877-G 
Rules, Maps, Contracts and Deviations 19789-G 
Sample Forms 18833,19381,19380,19895,19708-G 

 
 

(T) 
 
 

(T) 
      
      
  RATE SCHEDULES 

RESIDENTIAL 

   

 
SCHEDULE 

  
TITLE OF SHEET 

 CAL P.U.C. 
SHEET NO. 

 

      
G-1  Residential Service .................................... 19863,18597-G  
GM  Master-Metered Multifamily Service 19864,19300,18599-G  
GS  Multifamily Service ..........................19865,19301,18601-G  
GT  Mobilehome Park Service ......................... 19866,19302-G  
G-10  Service to Company Employees ...........................11318-G  
GL-1  Residential CARE Program Service ....... 19867,18603-G  
GML  Master-Metered Multifamily CARE Program Service19868,19303,18605-G  
GSL  Multifamily CARE Program Service19869,19304,18607-G  
GTL  Mobilehome Park CARE Program Service 19870,19871,18608-G  
G-MHPS  Master-Metered Mobilehome Park Safety Surcharge18904-G  
    
    
  NONRESIDENTIAL    
    
G-NR1  Gas Service to Small Commercial Customers 19872,18980-G  
G-NR2  Gas Service to Large Commercial Customers 19873,18981-G  
G-CP  Gas Procurement Service to Core End-Use Customers 19874-G  
G-CSP  Core Subscription Gas Procurement Service to Noncore End-Use Customers 

 .........................................................19853,18685,18925-G 
 

G-NT  Gas Transportation Service to Noncore End-Use Customers  19641,19825,18361,18111-
G 

 

G-COG  Gas Transportation Service to Cogeneration Facilities19793,19794,18114,18985-E  
G-EG  Gas Transportation Service to Electric Generation19826,19423-G  
G-30  Public Outdoor Lighting Service ............... 19827,17050-G  
G-WSL  Gas Transportation Service to Wholesale/Resale Customers 19883,19253,19254,18120-

G 
 

G-BAL  Gas Balancing Service for Intrastate Transportation Customers 
19776,19777,19778,19779,19780,19781,19782,19783-G 
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