STATE OF CALIFORNIA Edmund G. Brown Jr., Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

March 21, 2013
Advice Letter 3340-G/4136-E

Brian K. Cherry

Vice President, Regulation and Rates
Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, CA 94177

Subject: Revised CARE Program Recertification Application for
Residential Single-Family Customers

Dear Mr. Cherry:

Advice Letter 3340-G/4136-E is withdrawn as requested in your letter dated February 28, 2013.

Sincerely,

Edward F. Randolph, Director
Energy Division



Pacific Gas and
3 Electric Company..

Brian K. Cherry Pacific Gas and Electric Company
Vice President 77 Beale St., Mail Code B10C
Regulatory Relations P.O. Box 770000

San Francisco, CA 94177

Fax: 415.973.7226

November 9, 2012

Advice 3340-G/4136-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Subject: Revised CARE Program Re-Certification Application for
Residential Single-Family Customers

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
California Alternate Rates for Energy (CARE) re-certification application form for
residential single-family customers. The affected tariff sheets are listed on the
enclosed Attachment 1.

Purpose

The purpose of this filing is to revise the eligibility criteria for re-certification for
PG&E’'s CARE Program.

CARE Program

This filing complies with Decision (D.)12-08-044 issued August 30, 2012, in which
the Commission directed the Investor Owned Utilities (IOUs) to retain the
Categorical Eligibility and Enrollment Program only for the enroliment of new
CARE customers. As a result of this directive, the CARE Program Re-Certification
Application (Form 62-1509) for Residential Single-Family Customers has been
revised, removing the Public Assistance Program Eligibility criteria.

Protests
Anyone wishing to protest this advice letter may do so by letter sent via U.S. mail,

facsimile or E-mail, no later than November 29, 2012, which is 20 days after the
date of this filing. Protests must be submitted to:
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CPUC Energy Division

ED Tariff Unit

505 Van Ness Avenue, 4™ Floor
San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: EDTariffUnit@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by
facsimile, if possible) at the address shown below on the same date it is mailed or
delivered to the Commission:

Brian K. Cherry

Vice President, Regulatory Relations
Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: PGETariffs@pge.com

Any person (including individuals, groups, or organizations) may protest or
respond to an advice letter. (General Order 96-B, Section 7.4.) The protest shall
contain the following information: specification of the advice letter protested,
grounds for the protest; supporting factual information or legal argument; name,
telephone number, postal address, and (where appropriate) e-mail address of the
protestant; and statement that the protest was sent to the utility no later than the
day on which the protest was submitted to the reviewing Industry Division (General
Order 96-B, Section 3.11).

Effective Date

PG&E requests that this Tier 2 advice letter become effective on December 10,
2012, which is 31 calendar days after the date of this submission.

Notice
In accordance with General Order 96-B, Section 1V, a copy of this advice letter is

being sent electronically and via U.S. mail to parties shown on the attached list
and to parties on the service list for A.11-05-017. Address changes to the General
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Order 96-B service list and all electronic approvals should be sent to e-mail
PGETarrifs@pge.com. For changes to any other service list, please contact the
Commission’s Process Office at (415) 703-2021 or at
Process_Office@cpuc.ca.gov. Advice letter submissions can also be accessed
electronically at: http://www.pge.com/tariffs.

G (Chaugy g .
Vice President, Regulatory Relations
Attachments

CC: Service List A.11-05-017



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39 M)

Utility type: Contact Person: Kimberly Chang
MELC M GAS Phone #: (415) 972-5472
OPLC O HEAT 0O WATER E-mail: kwcc@pge.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS=Gas
PLC = Pipeline HEAT = Heat WATER = Water
Advice Letter (AL) #: 3340-G/4136-E Tier: 2

Subject of AL: Revised CARE Program Re-Certification Application for Residential Single-Family Customers
Keywords (choose from CPUC listing): Compliance, Forms, CARE
AL filing type: O Monthly O Quarterly O Annual MOne-Time O Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution # _D. 12-08-044
Does AL replace awithdrawn or rejected AL? If so, identify the prior AL: No
Summarize differences between the AL and the prior withdrawn or rejected AL:
Is AL requesting confidential treatment? If so, what information is the utility seeking confidential treatment for:
Confidential information will be made available to those who have executed a nondisclosure agreement: [J Yes [0 No

Name(s) and contact information of the person(s) who will provide the nondisclosure agreement and access to the confidential
information:

Resolution Required? COYes MNo

Requested effective date: December 10, 2012 No. of tariff sheets: 6
Estimated system annual revenue effect (%): N/A

Estimated system average rate effect (%):_ N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes (residential, small
commercial, large C/I, agricultural, lighting).

Tariff schedules affected: _Gas and Electric Form 62-1509
Service affected and changes proposed:_Revise CARE Program Re-Certification Application
Pending advice letters that revise the same tariff sheets: N/A

Protests, dispositions, and all other correspondence regarding this AL are due no later than 20 days after the date of thisfiling, unless
otherwise authorized by the Commission, and shall be sent to:

California Public Utilities Commission Pacific Gas and Electric Company
Energy Division Attn: Brian Cherry
EDTariffUnit Vice President, Regulatory Relations

th 77 Beale Street, Mail Code B10C
505 Van NessAve., 4" Flr. P.O. Box 770000

San Francisco, CA 94102 San Francisco, CA 94177
E-mail: EDTariffUnit@cpuc.ca.gov E-mail: PGETariffs@pge.com
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Pacific Gas and

D/ Electric Company’

CARE Program Re-Certification Application
Residential Single-Family Customers

62-1509
Rev. 12/10/12

n CUSTOMER INFORMATION ¢ INFORMACION DEL CLIENTE:

Telephone e Teléfono: ( )

Number of Persons in Household
Numero de Personas en el Hogar

Adults e Adultos

+ Children (under 18) e Nifios (menores de 18)

= Total e Total

Total Gross Annual Household Income
(please account for all income from every household members)

Total de ingresos anuales brutos de la unidad familiar
(por favor, tenga en cuenta todos los ingresos de todos los miembros
de la unidad familiar)

$ :

.00

E HOUSEHOLD INCOME ELIGIBILITY:

CHECK ALL sources of household income. You may be enrolled in either
the CARE or FERA Program depending on your household size and
income.

] Pensions O

Social Security

Unemployment Benefits

Disability or Workers
Compensation Payments
SSP, SSDI
Scholarships, Grants or Other
Aid for Living Expenses

OO

Interests/Dividends from:
Savings, Stocks, Bonds, or
Retirement Accounts Insurance or Legal

Settlements

O

Wages and/or Profits from

Self-Employment Spousal or Child Support

oo o o o

] Rental or Royalty Income Cash and/or Other Income

ELEGIBILIDAD DE ACUERDO A LOS INGRESOS EN EL HOGAR:

MARQUE TODAS las fuentes de ingreso de la familia. Usted podria ser
inscrito en el programa de CARE o en el programa de FERA dependiendo
de cuantas personas vivan en el hogar y el monto de sus ingresos
salariales.

O Compensacion al Trabajador
o Pagos por Incapacidad

O Pagos de Pensiones

O Pagos del Seguro Social
] Donaciones Escolares, Becas

[] ssp, ssDI u Otros Tipos de Ayuda para

Gastos de Subsistencia del

[ Intereses/Dividendos de: Hogar

Cuentas de Ahorros, Acciones,
Bonos o Cuentas de Jubilacién D Reclamaciones al Seguro

. o Legales
] Sueldos y/o Ganancias de su
Propio Negocio ] Pagos por Pension Alimenticia

a Hijos/Conyugal
O Ingresos Provenientes de ) yue
Rentas o Regalias [ Pagos en Efectivo y/u Otros

Ingresos
] Beneficios por Desempleo 9

E DECLARATION: (please read and sign)

| agree to provide proof of household income if asked. | also agree to
inform Pacific Gas and Electric Company (PG&E) if my household income
no longer qualifies me to receive the discount. | understand that if | receive
the discount without qualifying for it, | may be required to pay back the
discount | received. | understand that PG&E can share my information
with municipal agencies, state or federal agencies, other utilities or their
agents to facilitate enrollment in their assistance programs. | declare
under penalty of perjury under the laws of the State of California that the
information | have provided in this application is true and correct.

X

DECLARACION: (por favor lea y firme abajo)

Me comprometo a facilitar pruebas documentales de los ingresos de

la unidad familiar en caso de que se me pida. También acepto informar

a Pacific Gas and Electric Company (PG&E) si en algin momento mi
unidad familiar dejase de reunir los requisitos para recibir el descuento.
Comprendo que si recibo el descuento sin reunir los requisitos, se me
puede exigir que devuelva el descuento que haya recibido. Soy
consciente de que PG&E podra compartir mis datos con agencias
municipales, estatales o federales, con otras compafiias de servicios
publicos o con sus representantes, con objeto de facilitar la inscripcion en
sus respectivos programas de asistencia. Declaro que la informacién que
he facilitado en esta solicitud es veraz y correcta, incurriendo en perjurio
segun la legislacion del Estado de California si no lo fuera.

Customer Signature e Firma del Cliente

O Fillin circle if guardian or power of attorney

Date e Fecha

Marque aqui si es tutor o tiene carta de poder

D Check if you no longer qualify or do not want to participate in the CARE Program.
Ya no califico o ya no quiero participar en el Programa CARE.




Pacific Gas and
S Electric Company’

CARE Program Re-Certification Application
Residential Single-Family Customers

62-1509
Rev. 12/10/12

n CHI TIET VE KHACH HANG « EF & }:

S6 Triwong Muc PG&E ¢ PG&ERS:
(O trang dau tién ctia héa don PG&E e 1RIEMVAIRENE —F)

H

( )

TénHo e &

Pién Thoai ¢ 5%

Pia Chi Nha ¢ REF 11 S6 ChungCw e B
S6 Ngwoi Trong Gia Dinh e RE A B: Nguwoi Lon ¢ A

Téng Loi Tire Gia Dinh Hang Nam o RE£ER AT :
(xin quy vi tinh tAt ca cac ngudn lgi tirc tir moi ngwdi trong gia dinh) e

Thanh Phé e 1 Bwu Chanh e B I [E 5%
+ Tré Em (dwéi 18 tudi) e ZZE (185 L T) =
EHESHEERENFALA) D , .00

E HOI BU PIEU KIEN VE LQI TU’C GIA DINH:

DANH DAU vao tat ca cac ngudn loi tirc clia gia dinh quy vi. Dya vao sé
nguw®i trong gia dinh va lgi tire, quy vi ¢é thé dwgc ghi danh vao chwong
trinh CARE hoac FERA.

] Tién Hwu Béng L] Tién cho Ngudi C6 Khuyét Tat
. i hay Tién Boi Thwdng Tai Nan

O] Tign Trg Cap An Sinh Xa Hoi Lao Béng

] ssp, ssDI [J Tién Hoc do Chanh Pha Tro

Cép, Hoc Bdng hay cac ther

O Tién L(‘T,i/Cc:) Tire twv: Trwong Tién Tro Giup cho Doi Séng

FERNRERRA:
FABRERERANEHRR - REBEHREBAHMBKA

A EW B ACARE SHFERA 518 -

O Bk O %gEH

U =2 RBAEpe O Ermeefs TRE

] ssp - ssDI O sxgpes - #2S5Hi
HERSEE

O Me/=mKRE > RTF:

Muc Tiet Kiém, Chirng Khoan, Hang Ngay BEFD - BESE% > 8 [ KREBSEEFAMRESR
Trai Phiéu, hay Trweong Muc RIE S
Huwu Tri ] Tién Bao Hiém Bbi Thwong O phEERREnEs
R hay Tién Béi Thuwong Thua 3 - £
[0 Tién Luong valhay Loi Tt tir Kign 9 0 T&EAM/=RERENREA [ BeR/RE A
Tw Doanh
o o [ Tién Cép Dudng Vo/Chéng L) s s A
U Loi Tiee do Cho Thué Nha hay hay Con Cai
Tien Ban Quyen
R . ) ] Tign Mat va/hay Lgi Ttrc Khac
] Tién That Nghiep
E CAM DOAN: (xin doc va ky tén) B (ENE ARETEET)

Toi dong y cung cap chivrng minh lgi tire gia dinh néu dwoc yéu cdu. Toi
cling dong y thong bao cho Pacific Gas and Electric Company (PG&E)
biét néu loi twc gia dlnh cua toi khong con hoi da didu kién dé dwoc giam
gia. Toi h|eu réng néu toi nhéan g|am gia ma khong da didu kién thi toi co
thé bi yéu cau phai hoan lai sb tién toi da dwoc gidm. Tai hiéu rang
PG&E c¢6 thé chia sé théng tin cla t6i v&i cac co quan thanh phd, cac co
quan tiéu bang hodc lién bang, cac co quan tién ich khac hodc cac dai
dién ctia ho dé ghi danh t6i vao cac chuong trinh tro gidp cGa ho. T6i xin
cam doan theo hinh phat vé ti khai man theo phap luat ctia Tiéu Bang
California réng cac thong tin ma t6i da cung cép trong don nay 1a ding
su that va chinh xac.

X

WRAFE  REEREFEWAGEN - FIRER - RBAIRERA
NEAERE 2 - Fg L@ AIPacific Gas and Electric Company
(PG&E)o TRl - ANFATA HEHEHY %/RTZ% B2 LT FRATREE
WESRIRB AU FINTHTIL - FRIRFPGRE AL & H & BN ~ JHEht
FRE - DR E T AHSEEATEH AR AR NER - DIEERS
MrAFIAYERBIE & o RITINARA AR SENIETRUE - RAEHRIEHER L
LY HLE H IR -

Chi¥ Ky Khach Hang ¢ B F % &

O T6 dam vong néu 1a ngwdi giam hd hay nguoi dai dién phap ly

Ngay ¢ A3

MR BERAHNEANGE, FB LW

] Xin danh du vao 6 tréng néu quy vi khéng con hai di tiéu chuan hoic khéng muén tham gia vao chwong trinh CARE

RITARNMRETBHEREARAEES MCAREF N
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Pacific Gas and

D/ Electric Company’

CARE Program Re-Certification Application
Residential Single-Family Customers

62-1509
Rev. 12/10/12

n CUSTOMER INFORMATION ¢ INFORMACION DEL CLIENTE:

Telephone e Teléfono: ( )

Number of Persons in Household
Numero de Personas en el Hogar

Adults e Adultos

+ Children (under 18) e Nifios (menores de 18)

= Total e Total

Total Gross Annual Household Income
(please account for all income from every household members)

Total de ingresos anuales brutos de la unidad familiar
(por favor, tenga en cuenta todos los ingresos de todos los miembros
de la unidad familiar)

$ :

.00

E HOUSEHOLD INCOME ELIGIBILITY:

CHECK ALL sources of household income. You may be enrolled in either
the CARE or FERA Program depending on your household size and
income.

] Pensions O

Social Security

Unemployment Benefits

Disability or Workers
Compensation Payments
SSP, SSDI
Scholarships, Grants or Other
Aid for Living Expenses

OO

Interests/Dividends from:
Savings, Stocks, Bonds, or
Retirement Accounts Insurance or Legal

Settlements

O

Wages and/or Profits from

Self-Employment Spousal or Child Support

oo o o o

] Rental or Royalty Income Cash and/or Other Income

ELEGIBILIDAD DE ACUERDO A LOS INGRESOS EN EL HOGAR:

MARQUE TODAS las fuentes de ingreso de la familia. Usted podria ser
inscrito en el programa de CARE o en el programa de FERA dependiendo
de cuantas personas vivan en el hogar y el monto de sus ingresos
salariales.

O Compensacion al Trabajador
o Pagos por Incapacidad

O Pagos de Pensiones

O Pagos del Seguro Social
] Donaciones Escolares, Becas

[] ssp, ssDI u Otros Tipos de Ayuda para

Gastos de Subsistencia del

[ Intereses/Dividendos de: Hogar

Cuentas de Ahorros, Acciones,
Bonos o Cuentas de Jubilacién D Reclamaciones al Seguro

. o Legales
] Sueldos y/o Ganancias de su
Propio Negocio ] Pagos por Pension Alimenticia

a Hijos/Conyugal
O Ingresos Provenientes de ) yue
Rentas o Regalias [ Pagos en Efectivo y/u Otros

Ingresos
] Beneficios por Desempleo 9

E DECLARATION: (please read and sign)

| agree to provide proof of household income if asked. | also agree to
inform Pacific Gas and Electric Company (PG&E) if my household income
no longer qualifies me to receive the discount. | understand that if | receive
the discount without qualifying for it, | may be required to pay back the
discount | received. | understand that PG&E can share my information
with municipal agencies, state or federal agencies, other utilities or their
agents to facilitate enrollment in their assistance programs. | declare
under penalty of perjury under the laws of the State of California that the
information | have provided in this application is true and correct.

X

DECLARACION: (por favor lea y firme abajo)

Me comprometo a facilitar pruebas documentales de los ingresos de

la unidad familiar en caso de que se me pida. También acepto informar

a Pacific Gas and Electric Company (PG&E) si en algin momento mi
unidad familiar dejase de reunir los requisitos para recibir el descuento.
Comprendo que si recibo el descuento sin reunir los requisitos, se me
puede exigir que devuelva el descuento que haya recibido. Soy
consciente de que PG&E podra compartir mis datos con agencias
municipales, estatales o federales, con otras compafiias de servicios
publicos o con sus representantes, con objeto de facilitar la inscripcion en
sus respectivos programas de asistencia. Declaro que la informacién que
he facilitado en esta solicitud es veraz y correcta, incurriendo en perjurio
segun la legislacion del Estado de California si no lo fuera.

Customer Signature e Firma del Cliente

O Fillin circle if guardian or power of attorney

Date e Fecha

Marque aqui si es tutor o tiene carta de poder

D Check if you no longer qualify or do not want to participate in the CARE Program.
Ya no califico o ya no quiero participar en el Programa CARE.




Pacific Gas and
S Electric Company’

CARE Program Re-Certification Application
Residential Single-Family Customers

62-1509
Rev. 12/10/12

n CHI TIET VE KHACH HANG « EF & }:

S6 Triwong Muc PG&E ¢ PG&ERS:
(O trang dau tién ctia héa don PG&E e 1RIEMVAIRENE —F)

H

( )

TénHo e &

Pién Thoai ¢ 5%

Pia Chi Nha ¢ REF 11 S6 ChungCw e B
S6 Ngwoi Trong Gia Dinh e RE A B: Nguwoi Lon ¢ A

Téng Loi Tire Gia Dinh Hang Nam o RE£ER AT :
(xin quy vi tinh tAt ca cac ngudn lgi tirc tir moi ngwdi trong gia dinh) e

Thanh Phé e 1 Bwu Chanh e B I [E 5%
+ Tré Em (dwéi 18 tudi) e ZZE (185 L T) =
EHESHEERENFALA) D , .00

E HOI BU PIEU KIEN VE LQI TU’C GIA DINH:

DANH DAU vao tat ca cac ngudn loi tirc clia gia dinh quy vi. Dya vao sé
nguw®i trong gia dinh va lgi tire, quy vi ¢é thé dwgc ghi danh vao chwong
trinh CARE hoac FERA.
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Toi dong y cung cap chivrng minh lgi tire gia dinh néu dwoc yéu cdu. Toi
cling dong y thong bao cho Pacific Gas and Electric Company (PG&E)
biét néu loi twc gia dlnh cua toi khong con hoi da didu kién dé dwoc giam
gia. Toi h|eu réng néu toi nhéan g|am gia ma khong da didu kién thi toi co
thé bi yéu cau phai hoan lai sb tién toi da dwoc gidm. Tai hiéu rang
PG&E c¢6 thé chia sé théng tin cla t6i v&i cac co quan thanh phd, cac co
quan tiéu bang hodc lién bang, cac co quan tién ich khac hodc cac dai
dién ctia ho dé ghi danh t6i vao cac chuong trinh tro gidp cGa ho. T6i xin
cam doan theo hinh phat vé ti khai man theo phap luat ctia Tiéu Bang
California réng cac thong tin ma t6i da cung cép trong don nay 1a ding
su that va chinh xac.
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