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Brian K. Cherry Pacific Gas and Electric Company
Vice President 77 Beale St., Mail Code B10C
Regulatory Relations P.O. Box 770000

San Francisco, CA 94177

Fax: 415.973.7226

July 20, 2012

Advice 3318-G/4089-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Subject: New Service Update Form (#62-3531B) and renumbering of Service
Report Form (#62-3531)

Purpose

Pacific Gas and Electric Company (PG&E) hereby seeks approval to utilize a new pilot
program form, the “Service Update” Form (#62-3531B), which will be given to
customers notifying them of work performed specifically by our meter technicians during
site visits. In addition, PG&E seeks approval to update the form number of our “Service
Report” form from Form # 62-3531 to Form # 62-3531A.

Background

Customers currently receive a “Service Report” form when a PG&E Field Service
Representative performs work at the customer site. Our Gas Service Representatives,
Electric Trouble Men, Meter Technicians, and other field representatives currently use
the “Service Report” form to apprise customers of work performed at their premise in
response to service requests or ongoing maintenance by PG&E.

Decision (D.) 96-04-071 was issued as the result of a high bill inquiry. In the Decision,
the Commission ordered PG&E to post Form 62-3531 on the customer’s premises when
a meter is reread.

The Service Report Form was last modified by PG&E in Advice Letter 1996-G/1638-E
(12/19/96), and was approved by the Commission on April 14, 1997. The form was part
of a series of modifications to forms PG&E requested. PG&E received Commission
approval to combine the “Sorry We Missed You” form (#62-3531) and the “Service
Report” form (#62-0362). The combined form retained the #62-3531 designation.
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Tariff Revisions

In order to improve customer service and make maintenance work more transparent to
the customer, PG&E is launching a new pilot program. Our Meter Technicians and
Senior Meter Readers will leave a new “Service Update” form (Form #62-3531B) behind
at a customer’s premise. The revised form adds a large print tagline and is more
customer friendly and reflective of the work that is performed by our Meter Technicians.

In addition, PG&E seeks to re-number our current “Service Report” form from the
current designation of Form #62-3531 to Form #62-3531A. At this time, the “Service
Update” form will not replace the current “Service Report” Form, but will be used by our
Meter Technicians and Senior Meter Readers on a trial basis while the “Service Report”
Form will continue to be used by other PG&E Field Representatives. Please note that
the existing stock of “Service Reports” was inadvertently reprinted with the wrong form
number. The content of the notice remained unchanged but only the form number was
incorrect. PG&E proposes to use up our existing stock of “Service Report” forms before
reprinting new ones with the new form number.

PG&E has also made the following minor revisions to the “Service Report” form:
e Change the reference name of the Residential Energy Efficiency Information toll
free line to the “Smarter Energy Line.”
e Revision of the Chinese language description for the Chinese speaking Customer
Service line.
e Added a large print tag line under the heading stating: “PG&E Visited Your
Property Today to Service Your Account.”

Depending on the initial work order, PG&E may conduct work associated with an energy
cost inquiry in conjunction with other work that is performed at the customer premise.
The new “Service Update” form will include a meter re-read section for energy cost
inquiries that will inform customers that a PG&E Field Service Representative visited
their premises and has read their meter. This language is similar to the language that is
currently on the “Service Report” form that complies with D. 96-04-07.

As stated previously, the new “Service Update” form will initially be used on a pilot
bases. Upon completion of the pilot, the form may be used by other PG&E customer
service groups or may be modified in response to feedback that PG&E receives from
customers and our field representatives. PG&E is requesting that the Commission
accept a Tier 1 filing for any future revisions to the “Service Update” form.

Protests
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by facsimile

or electronically, any of which must be received no later than August 9, 2012, which is
20 days after the date of this filing. Protests should be mailed to:
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CPUC Energy Division

Tariff Files, Room 4005

DMS Branch

505 Van Ness Avenue

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: EDTariffUnit@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically, if
possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission:

Brian K. Cherry

Vice President, Regulatory Relations
Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: PGETariffs@pge.com

Effective Date

PG&E requests that this Tier 2 advice filing become effective on regular notice, August
19, 2012, which is 30 calendar days after the date of filing.

Notice

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being
sent electronically and via U.S. malil to parties shown on the attached list. Address
changes to the General Order 96-B service list should be directed to PG&E at email
address PGETariffs@pge.com. For changes to any other service list, please contact
the Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.
Send all electronic approvals to PGETariffs@pge.com. Advice letter filings can also be
accessed electronically at: http://www.pge.com/tariffs

Vice President, Regulatory Relations

Attachments



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39 M)

Utility type: Contact Person: Igor Grinberg
M ELC M GAS Phone #: 415-973-8580
OPLC O HEAT O WATER E-mail: ixg8 e.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS = Gas O
PLC = Pipeline HEAT =Heat = WATER = Water
Advice Letter (AL) #: 3318-G/4089-E Tier: 2

Subject of AL: New Service Update Form (#62-3531B) and renumbering of Service Report Form (#62-3531)
Keywords (choose from CPUC listing): Forms

AL filing type: O Monthly OO Quarterly O Annual M One-Time O Other

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #: Does AL replace a
withdrawn or rejected AL? If so, identify the prior AL: No

Summarize differences between the AL and the prior withdrawn or rejected AL: N/A

Is AL requesting confidential treatment? If so, what information is the utility seeking confidential treatment for: N/A
Confidential information will be made available to those who have executed a nondisclosure agreement: N/A

Name(s) and contact information of the person(s) who will provide the nondisclosure agreement and access to the
confidential information: N/A

Resolution Required? O Yes MNo
Requested effective date: August 19, 2012 No. of tariff sheets: 6
Estimated system annual revenue effect (%): N/A

Estimated system average rate effect (%):_N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: Sample Form 62-3531

Service affected and changes proposed: New Service Update Form (#62-3531B) and renumbering of Service Report
Form (#62-3531)

Protests, dispositions, and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Pacific Gas and Electric Company
Tariff Files, Room 4005 Attn: Brian K. Cherry, Vice President, Regulatory Relations
DMS Branch 77 Beale Street, Mail Code B10C

. P.O. Box 770000
505 Van Ness Ave., San Francisco, CA 94102 San Francisco, CA 94177

EDTariffUnit@cpuc.ca.gov E-mail: PGETariffs@pge.com
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" SERVICE REPORT

“EXCELLENT SERVICE IS OUR GOAL”

) & PG&E Visited Your Property Today to Service Your Account.
THIS IS NOT A BILL! The services marked below have been provided to you at NO ADDITIONAL COST.

Dear Valued Customer:

Address
My name is and | came by on AM or PM
PG&E Representative Date/Time
B Gas Service
The following appliances have been checked for safe and efficient operation:
D Heating Appliance Remarks:
D Stove/Range
D Water Heater
D Clothes Dryer
D Other:

Electric Service |

We checked the electric service problem you have been experiencing:

[0 Voltage Complaint Remarks:
O Partial Outage

O Complete Outage
[0 Other

The Problem:

O Is now corrected

O s being corrected

O s being monitored. We will
notify you with our findings.
[ Is no longer present at this

time. If it returns, please call
us at 1-800-743-5000.

If Customer is present, please ask:

Is there anything else | can do for you, or that PG&E can follow-up on? [0 Sorry we missed you. Please call us at
ONo [lYes 1-800-743-5000 and let us know when our
representative may return to complete the
service call. A responsible adult needs to
be present. Thank You.

Customer Phone # (day) O See the back of this form for additional
Customer Phone # (eve.) service/information.
Account #

Blue = PG&E Copy Yellow = Customer Copy

Thank you for the opportunity to serve you.




" SERVICE REPORT

“EXCELLENT SERVICE IS OUR GOAL”

Please note the following marked items below.

[0 We placed gas/electric service into your name; [0 We turned on the electricity. However, due to your
the meters have been read and left on. absence the main switch at your meter panel was left off.
) ) To obtain power, follow the instructions of the circled
O If you would Ilkg your naturgl gas appliances checked diagram below. If you live in an apartment complex
for safe and efficient operation, please call PG&E at and can't locate your meter panel, please contact
1-800-743-5000. your apartment manager.

Please note: All appliances should be placed in the

[0 We read the gas/electric meter for the Closing Bill. “off" position before turning on the main switch.

The gas meter has been left on. Please call us at
1-800-743-5000 to have service established in your

name.
O we re_ad the gas/elgctric meter fqr your b_iIIing inquiry. Meter Location
We will follow-up with you regarding this inquiry.
The meter readings are: BUILDING
Gas
Electric

Front

Push handle to “ON”

Cartridge Fuses

O We performed a routine test or replacement of your:

[ Electric meter (with momentary electric service
interruption — we apologize for the inconvenience)

[0 Gas meter (without interruption of your gas
service)

We will notify you if we find any problems.

[0 We had to interrupt the gas service to perform work on
our facilities. Please call us at 1-800-743-5000 to have -
service restored. We apologize for the inconvenience. Push lever to “ON” Pull cartridge fuse holder

and reinsert with “ON

. . position showing at the
[0 We did not turn the gas on because our representative top of the cartridge

was unable to enter the building to check for safe and
efficient operation of your gas appliance(s).

HOW TO REACH US ...

English (24 hrs./7 days) 1-800-743-5000 PG&E Griosfif & i & M &4 » 348 1-800-893-9555
Outage Information 1-800-743-5002 Numero Telefénico de Servicio al Cliente 1-800-660-6789
Smarter Energy Line 1-800-933-9555 Dich vu Khach Hang Viét Nam 1-800-660-6789

SERVICE POLICY

PG&E’s gas and electric service policy is limited to safety checks and minor adjustments to ensure safe and proper operation of gas and
electric appliances at the time of the service call. PG&E is not authorized nor licensed to perform major repairs to appliances or inspections
for home disclosure statements or property inspections. A licensed contractor can perform a complete inspection and provide a written
statement of the condition of the appliance for home disclosure or property inspections.

Form 62-3531A 07/12

Thank you for the opportunity to serve you.
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" SERVICE REPORT

“EXCELLENT SERVICE IS OUR GOAL”

) & PG&E Visited Your Property Today to Service Your Account.
THIS IS NOT A BILL! The services marked below have been provided to you at NO ADDITIONAL COST.

Dear Valued Customer:

Address
My name is and | came by on AM or PM
PG&E Representative Date/Time
B Gas Service
The following appliances have been checked for safe and efficient operation:
D Heating Appliance Remarks:
D Stove/Range
D Water Heater
D Clothes Dryer
D Other:

Electric Service |

We checked the electric service problem you have been experiencing:

[0 Voltage Complaint Remarks:
O Partial Outage

O Complete Outage
[0 Other

The Problem:

O Is now corrected

O s being corrected

O s being monitored. We will
notify you with our findings.
[ Is no longer present at this

time. If it returns, please call
us at 1-800-743-5000.

If Customer is present, please ask:

Is there anything else | can do for you, or that PG&E can follow-up on? [0 Sorry we missed you. Please call us at
ONo [lYes 1-800-743-5000 and let us know when our
representative may return to complete the
service call. A responsible adult needs to
be present. Thank You.

Customer Phone # (day) O See the back of this form for additional
Customer Phone # (eve.) service/information.
Account #

Blue = PG&E Copy Yellow = Customer Copy

Thank you for the opportunity to serve you.




" SERVICE REPORT

“EXCELLENT SERVICE IS OUR GOAL”

Please note the following marked items below.

[0 We placed gas/electric service into your name; [0 We turned on the electricity. However, due to your
the meters have been read and left on. absence the main switch at your meter panel was left off.
) ) To obtain power, follow the instructions of the circled
O If you would Ilkg your naturgl gas appliances checked diagram below. If you live in an apartment complex
for safe and efficient operation, please call PG&E at and can't locate your meter panel, please contact
1-800-743-5000. your apartment manager.

Please note: All appliances should be placed in the

[0 We read the gas/electric meter for the Closing Bill. “off" position before turning on the main switch.

The gas meter has been left on. Please call us at
1-800-743-5000 to have service established in your

name.
O we re_ad the gas/elgctric meter fqr your b_iIIing inquiry. Meter Location
We will follow-up with you regarding this inquiry.
The meter readings are: BUILDING
Gas
Electric

Front

Push handle to “ON”

Cartridge Fuses

O We performed a routine test or replacement of your:

[ Electric meter (with momentary electric service
interruption — we apologize for the inconvenience)

[0 Gas meter (without interruption of your gas
service)

We will notify you if we find any problems.

[0 We had to interrupt the gas service to perform work on
our facilities. Please call us at 1-800-743-5000 to have -
service restored. We apologize for the inconvenience. Push lever to “ON” Pull cartridge fuse holder

and reinsert with “ON

. . position showing at the
[0 We did not turn the gas on because our representative top of the cartridge

was unable to enter the building to check for safe and
efficient operation of your gas appliance(s).

HOW TO REACH US ...

English (24 hrs./7 days) 1-800-743-5000 PG&E Griosfif & i & M &4 » 348 1-800-893-9555
Outage Information 1-800-743-5002 Numero Telefénico de Servicio al Cliente 1-800-660-6789
Smarter Energy Line 1-800-933-9555 Dich vu Khach Hang Viét Nam 1-800-660-6789

SERVICE POLICY

PG&E’s gas and electric service policy is limited to safety checks and minor adjustments to ensure safe and proper operation of gas and
electric appliances at the time of the service call. PG&E is not authorized nor licensed to perform major repairs to appliances or inspections
for home disclosure statements or property inspections. A licensed contractor can perform a complete inspection and provide a written
statement of the condition of the appliance for home disclosure or property inspections.

Form 62-3531A 07/12

Thank you for the opportunity to serve you.



I& An update on your service.

Here is information about our visit to your property today.

We were not able to complete our work today for the following reasons:

|:| We did not have access to the meter(s) or other PG&E equipment. Call us at
1-800-743-5000 to schedule an appointment.

|:| Customer-owned equipment needs repair. See additional comments below.

Work Performed Comments
Meter Maintenance E gl;sdric
Installed/Changed Meter E (F:;E:'Sctric
Tested Meter E gl;;ctric
Read Meter E glaesctric
Inspected/Sealed Meter E gl;sctric
Service Turned [JOn [JOff E Efsdric

|:| See reverse side for additional details.

Our work today may have required a momentary interruption of your electric service, and you may
need to reset digital clocks on your appliances and equipment. We apologize for any inconvenience
this may have caused.

PG&E is proud to be your energy provider. We are dedicated to being proactive about safety and
reliability. The meter at your property is safe and operating correctly.

We value your feedback. If you would like to provide feedback on today’s service, please visit us at
www.pge.com/FieldFeedback to complete a brief survey.

Thank you for the opportunity to serve you.

Service Technician

Additional Comments:



[ ADHESIVE APPLIED HERE ]

“X" indicates
|:| We turned on your electricity. However, due to your absence, meter location

the main switch at the meter panel was left in the off position.
To obtain power follow the instructions below the checked box.

Note: All major electric appliances should be in the “off”

position before turning on the main switch. If you live in an
apartment complex and cannot locate the meter panel, please |
contact your apartment manager.

Front of Building

Circuit
Breaker(s)

Disconnect
Handle

MAIN BREAKER

Push switch Pull out and Push handle
to “ON” turn 180° to to "ON”
reposition with
“ON" at the top

|:| The gas/electric meter was read and/or tested as part of our investigation into your billing inquiry.
A PG&E representative will contact you to follow up on your inquiry.

The electric meter has The gas meter has
been left [Jon [JOff been left [Jon [JOff
The electric meter The gas meter

reading is ... reading is .........o......

If you have questions about today’s work, please contact us at:

Residential Customers 1-800-743-5000
Agriculture Customers 1-877-311-3276
Business/Commercial Customers 1-800-468-4743

Our Customer Service Representatives are available to assist you 24 hours a day, 7 days a week.
For more information about PG&E, visit www.pge.com

Para obtener mayor informacion, por favor llame al 1-800-660-6789

gl R R ECY AR B R 0 54 1-800-893-9555

) “PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation.
& ©2012 Pacific Gas and Electric Company. All rights reserved. PG&E prints its materials
with soy-based inks @ on recycled paper. {5 Form 62-3531B
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PG&E Gas and Electric
Advice Filing List
General Order 96-B, Section IV

AT&T

Alcantar & Kahl LLP

Ameresco

Anderson & Poole

BART

Barkovich & Yap, Inc.

Bartle Wells Associates
Bloomberg

Bloomberg New Energy Finance
Boston Properties

Braun Blaising McLaughlin, P.C.
Brookfield Renewable Power
CA Bldg Industry Association
CLECA Law Office

CSC Energy Services

California Cotton Ginners & Growers Assn
California Energy Commission
California League of Food Processors
California Public Utilities Commission
Calpine

Casner, Steve

Cenergy Power

Center for Biological Diversity

Chris, King

City of Palo Alto

City of Palo Alto Utilities

City of San Jose

City of Santa Rosa

Clean Energy Fuels

Clean Power

Coast Economic Consulting
Commercial Energy

Consumer Federation of California
Crossborder Energy

Davis Wright Tremaine LLP

Day Carter Murphy

Defense Energy Support Center
Department of Water Resources
Dept of General Services
Douglass & Liddell

Downey & Brand

Duke Energy

Economic Sciences Corporation
Ellison Schneider & Harris LLP
Foster Farms

G. A. Krause & Assoc.

GLJ Publications

GenOn Energy Inc.

GenOn Energy, Inc.

Goodin, MacBride, Squeri, Schlotz &

Ritchie

Green Power Institute

Hanna & Morton

Hitachi

In House Energy

International Power Technology
Intestate Gas Services, Inc.
Lawrence Berkeley National Lab
Los Angeles Dept of Water & Power

Luce, Forward, Hamilton & Scripps LLP

MAC Lighting Consulting
MBMC, Inc.

MRW & Associates
Manatt Phelps Phillips
Marin Energy Authority
McKenzie & Associates
Merced Irrigation District
Modesto Irrigation District
Morgan Stanley
Morrison & Foerster
Morrison & Foerster LLP
NLine Energy, Inc.

NRG West

NaturEner

Norris & Wong Associates

North America Power Partners
North Coast SolarResources
Occidental Energy Marketing, Inc.
OnGrid Solar

Praxair

R. W. Beck & Associates

RCS, Inc.

SCD Energy Solutions

SCE

SMUD

SPURR

San Francisco Public Utilities Commission

Seattle City Light

Sempra Utilities

Sierra Pacific Power Company
Silicon Valley Power

Silo Energy LLC

Southern California Edison Company
Spark Energy, L.P.

Sun Light & Power

Sunrun Inc.

Sunshine Design

Sutherland, Asbill & Brennan
Tecogen, Inc.

Tiger Natural Gas, Inc.
TransCanada

Turlock Irrigation District
United Cogen

Utility Cost Management
Utility Specialists

Verizon

Wellhead Electric Company

Western Manufactured Housing
Communities Association (WMA)

eMeter Corporation



