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Subject:  Revise Eligibility for Schedule E-FERA to Include Direct Access, 

Community Choice Aggregation, and Transitional Bundled Service 
Customers 
 

 
Dear Mr. Cherry: 

 
   Advice Letter 4037-E is effective July 1, 2012. 
 
 

           Sincerely, 
 

              
           Edward F. Randolph, Director 
           Energy Division  
 



  Brian K. Cherry 
Vice President 
Regulation and Rates 

Pacific Gas and Electric Company 
77 Beale St., Mail Code B10C 
P.O. Box 770000 
San Francisco, CA  94177 
Fax:  415.973.6520 

May 1, 2012 
 
Advice 4037-E 
(Pacific Gas and Electric Company ID U 39 E) 
 
 
Public Utilities Commission of the State of California 
 
Subject: Revise Eligibility for Schedule E-FERA to Include Direct Access, 

Community Choice Aggregation, and Transitional Bundled Service 
Customers 

 
Pacific Gas and Electric Company (PG&E) hereby submits for filing proposed 
revisions to its electric tariff sheets.  The affected tariff sheets are listed on the 
enclosed Attachment 1.  
 
 
Purpose 
 
PG&E is filing a Tier 2 advice letter to revise residential electric Schedule E-FERA, 
for the Family Electric Rate Assistance (FERA) program, to make Direct Access 
(DA), Community Choice Aggregation (CCA), and Transitional Bundled Service 
(TBS) customers eligible for the FERA Program. 
 
Although this FERA issue was never separately identified in the residential portion 
of PG&E’s 2011 GRC Phase 2 Decision (D.) 11-05-047 adopting PG&E’s proposal 
to implement a new Conservation Incentive Adjustment (CIA) rate component to 
unbundle the tier structure of residential total electric rates, PG&E believes this 
proposed expansion of FERA eligibility comports with Conclusion of Law No. 17 in 
D.11-05-047, which states as follows: 
 

“17. PG&E’s proposal for a CIA should be implemented in a manner 
that promotes a fair competitive and cooperative environment among 
community choice aggregators and the utility and in accordance with 
the ordering paragraphs below.” 

 
 
Background  
 
PG&E is concurrently filing a second or separate Advice 4035-E to revise all 
residential electric tariffs in compliance with Ordering Paragraphs 5, 6, and 7 of 
D.11-05-047 in A.10-03-014, PG&E’s 2011 General Rate Case (GRC) Phase 2 
proceeding, to address the July 1, 2012 implementation of residential electric 
distribution and generation rate component flattening in conjunction with the 
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initiation of a tiered conservation incentive adjustment rate component to maintain 
the current four-tiered structure of PG&E’s total residential electric rates. 
 
While that separate Advice 4035-E is being filed as a Tier 1 advice letter to 
implement all changes expressly authorized by the Commission in D.11-05-047, 
PG&E is separately filing the FERA advice letter herein as a Tier 2 advice letter to 
address a related FERA issue which was not directly raised during the 2011 GRC 
Phase 2 proceedings. 
 
More specifically, Schedule E-FERA currently states that DA, CCA, and TBS 
customers, among others, are ineligible for FERA.  This is because the FERA 
discount is provided by charging Tier 2 rates for Tier 3 usage, for families of three 
or more that meet FERA income qualifications.  This FERA discount originally 
related to a Tier 3 versus Tier 2 rate differential that was construed to be 
composed of generation, and later of both generation and distribution, unbundled 
rate components that were not paid, either in whole or in part, by DA, CCA, and 
TBS customers. 
 
Now that generation and distribution rates are being flattened, effective July 1, 
2012, PG&E believes it is no longer appropriate to exclude DA, CCA, and TBS 
customers from FERA eligibility.  These customers will all be subject to the 
Conservation Incentive Adjustment, and hence should be eligible for FERA.  The 
FERA revisions proposed herein will make a customer otherwise eligible for the 
FERA program indifferent between PG&E, DA, CCA, or TBS service in a manner 
consistent with the spirit and intent of Conclusion of Law No. 17 above.  
 
 
Tariff Revisions Effective July 1, 2012  
 
PG&E’s proposed revisions to Schedule E-FERA are included in Attachment 1, 
and are limited to the “Eligibility” clause. 
 
PG&E will make all appropriate modifications necessary to its billing system and to 
the processing of customer applications for FERA and CARE (California Alternate 
Rates for Energy) service to implement this FERA tariff eligibility revision. 
 
 
Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by 
facsimile or electronically, any of which must be received no later than May 21, 
2012, which is 20 after the date of this filing.  The protest must state the grounds 
upon which it is based, including such items as financial and service impact, and 
should be submitted expeditiously.  Protests should be mailed to: 
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CPUC Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Avenue 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest also should be sent via U.S. mail (and by facsimile and electronically, 
if possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission:  
 

Brian K. Cherry 
Vice President, Regulation and Rates 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-6520 
E-mail: PGETariffs@pge.com 

Effective Date 
 
PG&E requests that this Tier 2 advice filing become effective on July 1, 2012.   
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is 
being sent electronically and via U.S. mail to parties shown on the attached list.  
and the parties on the service list for A.10-03-014.  Address changes to the 
General Order 96-B service list and all electronic approvals should be directed to 
PGETariffs@pge.com.  For changes to any other service list, please contact the 
Commission’s Process Office at (415) 703-2021 or at 
Process_Office@cpuc.ca.gov.  Advice letter filings can also be accessed 
electronically at:  http://www.pge.com/tariffs 

 
Vice President, Regulation and Rates 

Attachments 

cc:  Service List A.10-03-014 



 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39 E) 

Utility type:   Contact Person: Kimberly Chang 

 ELC  GAS        Phone #: (415) 973-5472 

 PLC  HEAT  WATER E-mail: kwcc@pge.com  

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #: 4037-E Tier: 2 
Subject of AL: Revise Eligibility for Schedule E-FERA to Include Direct Access, Community Choice 
Aggregation, and Transitional Bundled Service Customers 
Keywords (choose from CPUC listing): Compliance, Agreements, Direct Access,  
AL filing type:  Monthly  Quarterly   Annual   One-Time   Other _____________________________ 

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:   D. 11-05-047 
Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL: No 
Summarize differences between the AL and the prior withdrawn or rejected AL: ____________________ 
Is AL requesting confidential treatment?  If so, what information is the utility seeking confidential treatment for:    
Confidential information will be made available to those who have executed a nondisclosure agreement:  Yes    No 
Name(s) and contact information of the person(s) who will provide the nondisclosure agreement and access to the confidential 
information: __________________________________________________________________________________________________ 
Resolution Required?  Yes  No   
Requested effective date: July 1, 2012 No. of tariff sheets:   3 
Estimated system annual revenue effect (%):  Expands FERA eligibility to DA/CCA/TBS customers. 
Estimated system average rate effect (%): See line above. 
When rates are affected by AL, include attachment in AL showing average rate effects on customer classes (residential, small 
commercial, large C/I, agricultural, lighting). 
Tariff schedules affected:   Electronic Rate Schedule E-FERA 
Service affected and changes proposed: Revise eligibility of Rate Schedule E-FERA to include Direct Access, Community Choice 
Aggregation, and Transitional Bundled Service Customers 
Pending advice letters that revise the same tariff sheets: N/A 

Protests, dispositions,  and all other correspondence regarding this AL are due no later than 20 days after the date of this filing, unless 
otherwise authorized by the Commission, and shall be sent to: 
CPUC, Energy Division  Pacific Gas and Electric Company 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Ave.,  
San Francisco, CA 94102 
E-mail: EDTariffUnit@cpuc.ca.gov 

Attn: Brian Cherry 
Vice President, Regulation and Rates 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, CA 94177 
E-mail: PGETariffs@pge.com 

 



ATTACHMENT 1 
Advice 4037-E 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

 

Page 1 of 1 

 

31521-E ELECTRIC SCHEDULE E-FERA 
FAMILY ELECTRIC RATE ASSISTANCE 
Sheet 1 

31452-E 

31522-E ELECTRIC TABLE OF CONTENTS 
Sheet 1 

31457*-E 

31523-E ELECTRIC TABLE OF CONTENTS 
RATE SCHEDULES 
Sheet 3 

31458-E 
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     (Continued) 
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APPLICABILITY: This schedule is applicable to single-phase and polyphase residential bundled service in 
single-family dwellings and in flats and apartments separately metered by PG&E and domestic 
submetered tenants residing in multifamily accommodations, mobilehome parks and to qualifying 
recreational vehicle parks and marinas and to farm service on the premises operated by the 
person who’s residence is supplied through the same meter where the applicant qualified for 
Family Electric Rate Assistance (FERA) under the eligibility and certification criteria set forth 
below in Special Conditions 2 and 3. 

All individually meter customers and submetered tenants must have a maximum annual 
household income of between 200% and 250% of federal poverty guidelines and have three or 
more persons residing full time in their household for that household to receive benefit of 
Schedule E-FERA. 

 

TERRITORY: This rate schedule applies everywhere PG&E provides electric service.  

RATES: The rate of the customer’s otherwise applicable Rate Schedule; E-1, E-6, E-7, E-8, E-9 and NEM 
or other applicable rate will apply with the following two exceptions:  (1) all Tier 1 through Tier 5 
rates will be billed at the otherwise applicable rate schedule’s Tier 1 through Tier 5 rates less the 
California Solar Initiative (CSI) adjustment; and (2) all Tier 3 baseline usage will be billed at 
Tier 2 baseline rates less the CSI adjustment.  The CSI adjustment will be applied as a 
percentage of distribution energy charges.  These conditions also apply to master-metered 
customers and to qualified sub-metered tenants where the master-meter customer is served 
under PG&E’s Rate Schedule ES, ESL, ESR, ESRL, ET, or ETL. 

The percentages to be applied to distribution energy charges for qualifying usage are: 

 

 Discount Factor 
E-1, ES, ESR, ET, ESL, ESRL, and ETL 1.96% 
E-6 2.40% 
E-7 3.00% 
E-8 5.75% 
E-9 3.00% 

 

  

 
  
 
 
 

 For master-metered customers, the FERA discount is equal to the Tier 3 usage assigned to 
non-CARE units on a prorated basis times the difference between Tier 2 and Tier 3 rates 
described above, multiplied by the number of FERA units divided by the number of non-CARE 
units. 

 

SPECIAL 
CONDITIONS: 

1. OTHERWISE APPLICABLE SCHEDULE:  The Special Conditions of the Customer’s 
otherwise applicable rate schedule will apply to this schedule. 

2. ELIGIBILITY:  To be eligible to receive E-FERA the applicant must qualify under the criteria 
set forth below and meet the certification requirements thereof to the satisfaction of PG&E. 
Qualifying Direct Access, Community Choice Aggregation Service, and Transitional 
Bundled Service customers are also eligible to take service on Schedule E-FERA.   
Applicants may qualify for E-FERA at their primary residence only.  Customers or sub-
metered tenants participating in the California Alternate Rates for Energy (CARE) program 
cannot concurrently participate in the FERA program.  Master-metered customers without 
sub-metering on Schedule EM or EM TOU are ineligible to participate in the FERA 
program.  In addition, non-residential customers taking service on Schedule E-CARE are 
categorically ineligible to take service on Schedule E-FERA.   

 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
(D) 
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 TABLE OF CONTENTS 
 

  

    
 

SCHEDULE 
 
TITLE OF SHEET 

CAL P.U.C.
SHEET NO. 

 

    
Title Page ...............................................................................................................................................31522-E 
Rate Schedules ...................................... 31424, 31523, 31459*, 31427 ,31460, 31461,31462, 29897, 31463-E 
Preliminary Statements ........................................................ 31138,29900,30376,30844,31139,30846,31316-E 
Rules ..............................................................................................................................31464, 30473, 31153-E 
Maps, Contracts and Deviations……………………………………………………………………………….29909-E 
Sample Forms...............30680*,30353,30372,31154,30354,30740,30513,30682,31465,30683,29920,29921-E 

(T)  
(T) 
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SCHEDULE 

 
TITLE OF SHEET 

CAL P.U.C.
SHEET NO. 

 

   
                                                    Rate Schedules 

                                            Residential (Cont’d) 
   

  
     
E-A7 Experimental Residential Alternate Peak Time-of-Use  Service….……………………..……27607,   

31374, 31375,30424,31188*,31056-E 
 
 

 

E-AMDS Experimental Access to Meter Data Services................................................................... 27760-E   
E-FERA Family Electric Rate Assistance ................................................................. 31521,30321,29288-E (T)  
E-RSMART Residential SMARTRATE Program.......................................26390,26391,26392,26393,26394-E   
EE Service to Company Employees....................................................................................... 24091-E   
EL-1 Residential CARE Program Service .................................. 30549, 31381, 30428,31190*,31066-E   
EL-6 Residential CARE Time-of-Use Service ...28199, 31191*, 31382, 30431,31192*,31193*,28788-E   
EL-7 Residential CARE Program Time-of-Use Service    29706,30553, 31383,30433,31195*,29711-E   
EL-8 Residential Seasonal CARE Program Service Option.................... 30555,31384,31196*,28797-E   
EL-A7 Experimental Residential CARE Program Alternate Peak Time-of-Use Service.................... 

.................................................................................24861,30701, 31385,30436,31198*,28794-E 
  

EM Master-Metered Multifamily Service ........................ 31386, 31387,30439,20648,31201*,28723-E   
EM-TOU Residential Time of Use Service............................ 28209, 31388, 31389,30442,31203*,31204*-E   
EML Master-Metered Multifamily CARE Program Service…….30767, 31390,30444,31206*,28768-E   
EML-TOU Residential CARE Program Time of Use...............28217,31207*, 31391,30447,31208*,31209*-E   
ES Multifamily Service.................................................. 31392, 31393,30450, 28207,31212*,28727-E   
ESL Multifamily CARE Program Service ...................... 31394, 31395,30453, 31215*, 31216*,28773-E   
ESR Residential RV Park and Residential Marina Service 

………………………………………………………31396, 31397, 30456,20657,31218*,28731-E 
  

ESRL Residential RV Park and Residential Marina CARE Program Service……………………………… 
………………………………………………………..31398, 31399,30459,31221*,31222*,28778-E 

  

ET Mobilehome Park Service.............................31400, 31401,30462,28208,31224*,28735, 28736-E   
ETL Mobilehome Park CARE Program Service…………………………31402, 31403, 30465, 28216,   

31227*,28782,28783-E 
  

    
    

 



PG&E Gas and Electric 
Advice Filing List 
General Order 96-B, Section IV 
 

 

AT&T Dept of General Services Northern California Power Association 
Alcantar & Kahl LLP Douglass & Liddell Occidental Energy Marketing, Inc. 
Ameresco Downey & Brand OnGrid Solar 
Anderson & Poole Duke Energy Praxair 
BART Economic Sciences Corporation R. W. Beck & Associates  
Barkovich & Yap, Inc. Ellison Schneider & Harris LLP RCS, Inc. 
Bartle Wells Associates Foster Farms Recurrent Energy 
Bloomberg G. A. Krause & Assoc. SCD Energy Solutions 
Bloomberg New Energy Finance GLJ Publications SCE 
Boston Properties GenOn Energy, Inc. SMUD 
Braun Blaising McLaughlin, P.C. Goodin, MacBride, Squeri, Schlotz & 

Ritchie 
SPURR 

Brookfield Renewable Power Green Power Institute San Francisco Public Utilities Commission 
CA Bldg Industry Association Hanna & Morton Seattle City Light  
CLECA Law Office Hitachi Sempra Utilities 
CSC Energy Services In House Energy Sierra Pacific Power Company 
California Cotton Ginners & Growers Assn International Power Technology Silicon Valley Power 
California Energy Commission Intestate Gas Services, Inc. Silo Energy LLC 
California League of Food Processors Lawrence Berkeley National Lab Southern California Edison Company 
California Public Utilities Commission Los Angeles Dept of Water & Power Spark Energy, L.P. 
Calpine Luce, Forward, Hamilton & Scripps LLP Sun Light & Power 
Cardinal Cogen MAC Lighting Consulting Sunrun Inc.  
Casner, Steve MBMC, Inc. Sunshine Design 
Center for Biological Diversity MRW & Associates Sutherland, Asbill & Brennan 
Chris, King Manatt Phelps Phillips Tabors Caramanis & Associates 
City of Palo Alto McKenzie & Associates Tecogen, Inc. 
City of Palo Alto Utilities Merced Irrigation District Tiger Natural Gas, Inc. 
City of San Jose Modesto Irrigation District TransCanada 
City of Santa Rosa Morgan Stanley Turlock Irrigation District 
Clean Energy Fuels Morrison & Foerster United Cogen 
Coast Economic Consulting Morrison & Foerster LLP  Utility Cost Management 
Commercial Energy NLine Energy, Inc. Utility Specialists 
Consumer Federation of California NRG West Verizon 
Crossborder Energy NaturEner Wellhead Electric Company 
Davis Wright Tremaine LLP Navigant Consulting Western Manufactured Housing 

Communities Association (WMA) 
Day Carter Murphy Norris & Wong Associates  eMeter Corporation 
Defense Energy Support Center North America Power Partners  
Department of Water Resources North Coast SolarResources  

 


