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October 20, 2010 
 
 
Advice 3155-G-A/3739-E-A 
(Pacific Gas and Electric Company ID U 39 M) 
 
 
Public Utilities Commission of the State of California 
 
Subject: Supplement to Advice 3155-G/3739-E, Request for Immediate 

Bill Relief for Pacific Gas and Electric Company Customers 
Affected by the San Bruno Explosion 

 
Purpose 
 
Pacific Gas and Electric Company (PG&E) hereby submits this supplemental 
advice letter to Advice 3155-G/3739-E.  In this supplement PG&E provides the full 
details of the San Bruno bill relief plan.  
 
PG&E requests authorization to grant immediate bill relief to those customers in 
the area impacted by the September 9, 2010, San Bruno explosion. 
 
In addition, PG&E requests a limited revision to Gas and Electric Rule 9, 
Rendering and Payment of Bills, to aide those customers affected by the explosion 
per the Commission’s Energy Rule 7.1. 
 
PG&E requests that the filing of this advice letter be made effective as of 
September 10, 2010.  PG&E has begun conditionally providing bill relief and will 
continue to do so until a final resolution is issued by the California Public Utilities 
Commission (Commission or CPUC). 
 
This supplemental advice letter shall supersede Advice 3155-G/3739-E in its 
entirety. 
 
Background 
 
On September 28, 2010, PG&E filed Advice 3155-G/3739-E to request 
authorization for those customers impacted directly by the September 9, 2010, 
San Bruno explosion to be granted immediate bill relief through December 2010 
using PG&E’s shareholder-funded dollars. 
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In addition, Advice 3155-G/3739-E requested a one-time deviation from Gas and 
Electric Rule 9, Rendering and Payment of Bills, to aid those customers in the 
impacted area per the Commission’s Energy Rule 7.1. 
 
On October 14, 2010, the Commission’s Energy Division requested that PG&E file 
a supplemental advice letter for Advice 3155-G/3739-E to describe PG&E’s bill 
relief plan in greater detail. 
 
PG&E submits this supplemental advice letter to describe the details of its San 
Bruno bill relief plan. 
 
Impacted Area 
 
PG&E has determined whether a customer has been “impacted directly” for 
purposes of bill relief based on whether the customer is in the impacted area.  The 
impacted area is depicted in the map that is attached to this supplemental advice 
letter as Attachment 2. 
 
The City of San Bruno and County of San Mateo determined that the impacted 
area is bounded by Sneath Lane to the north, San Bruno Avenue to the south, 
Skyline Boulevard to the west, and Crestmoor Canyon Open Space to the east.  
PG&E identified 374 customers within this bounded area, and requests that each 
of these customers receive bill relief as specified below. 
 
Bill Relief Program 
 

A. Bill Relief Application 
 
Any previous account balance as of September 10, 2010, for the 374 
customers has been “adjusted off” via a credit for the amount of the bill. 
Customer accounts with balances for usage prior to September 10, 2010 have 
been zeroed out.  Customers of record who are now currently back in their 
homes will not be billed through the end of December 2010.  Customers of 
record who cannot yet return to their homes will not be billed through the end 
of January 2012.  For bills paid through auto-pay after the September 9th 
event, credits will be provided and applied in the next billing month when 
regular billing resumes.  
 
All energy usage will be calculated in the Customer Care and Billing (CC&B) 
system to determine monthly energy charges.  The total account balance, 
after the bill is calculated, will then be adjusted off via a relief credit 
adjustment.  All account charges for the 374 customers are eligible to be 
adjusted off via a bill credit. This adjustment would include actual energy 
charges and/or Balanced Payment Plan amounts.  However, any REACH 
donations will not be billed or adjusted off.  PG&E notes that none of the 374 
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customers are enrolled in PG&E’s ClimateSmart program.  Bill relief will 
extend to all aspects of the otherwise applicable PG&E bill, including, but not 
limited to, usage charges and applicable taxes. 
 
Each of the 374 customers has been assigned a personal PG&E Relationship 
Manager who provides support and assistance to the customer, including 
setting up and managing bill relief. The Relationship Manager will attempt to 
communicate with each of the customers to confirm the current service 
address for which bill relief will apply. 
   
The customers will not receive a PG&E bill until billing resumes. 
 
B. Customers 

 
1) Customers Currently Back in Their Homes 
 
Customers who are able to provide a service address in the impacted 
area will receive bill relief for that service address through December 
2010 as described above. 
 
2) Customers Displaced from Service Address 
 
Customers who are unable to return to a service address in the 
impacted area (because their home was destroyed or left uninhabitable) 
shall receive bill relief at both their current living location, if it is within 
PG&E’s service area, and at the service address in the impacted area. 
For these identified residents and/or homeowners, bill relief will extend 
to their temporary residences, including, but not limited to, residences 
that the customer temporarily occupies with family or friends.  The bill 
relief will be applicable to one temporary residence at one service 
address for each affected San Bruno residence.  

 
Bill relief will be provided to customers unable to return to a service 
address within the impacted area at the temporary location and at the 
affected residence through the end of January 2012.  All associated 
energy charges and applicable taxes for the temporary residence will be 
covered as described in section A.  In short, the customer will receive no 
bill.  The customer will work directly with their specific Claims Manager, 
Relationship Manager or the PG&E Contact Center, to inform PG&E of 
any changes in temporary housing during the bill relief period. 

 
In addition, PG&E will not charge for service to the billing address in the 
impacted area during through January 2012 when the customers are 
actively undertaking to rebuild their home.  
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In instances where the customers displaced from their service address 
sell their houses prior to them being rebuilt or permanently relocate to a 
new home before January 2012,  bill relief will extend to one permanent 
address for these customers who have relocated within PG&E’s service 
territory through January 2012. 
 
PG&E intends to provide bill relief for one temporary housing location for 
one service address for each customer unable to return to a service 
address in the impacted area.   PG&E will handle complex or unique 
situations on a case-by-case basis. 

 
3) Non-Residential Customers 
 
The non-residential customer in the impacted area will also receive the 
bill relief.  The one non-residential customer in the impacted area – a 
San Bruno Fire Department stationhouse – will receive bill relief through 
December 2010.   

 
 
Accounting Procedure 
 
PG&E will not seek recovery of these shareholder funds from its ratepayers or 
from the affected customers at a later date.  The billings for the affected customers 
have been posted to the affected customers’ accounts, but have been offset within 
each customer’s account with a bill relief credit zeroing out any balance owed.  
Bills outstanding at the time of the incident, and those generated in the future, up 
to the program expiration date, will be handled this way. 
 
The San Bruno bill relief credit is a customer-side adjustment transparent to the 
billed revenues used in balancing accounts.  The bill relief credit adjustments will 
be offset by a debit recorded in a below the line account to be funded by 
shareholders and will be tracked within our accounting system with a specific 
tracking order set up for this purpose. 
 
The exact amount of the bill relief credits given is being tracked by PG&E’s billing 
department.  The billing department will communicate this amount each month to 
Revenue Accounting on the first workday of the General Ledger monthly closing 
cycle to record the monthly bill credits that need to be reclassified into the tracking 
order, which cannot be done directly in the billing system. 
 
The result of this accounting treatment is that the electric and gas balancing 
accounts will not be under-collected, so there will be no impact on ratepayers.  
And the relief credit will be tracked by an account explicitly identified as an item to 
be funded outside the ratemaking process. 
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The bill relief amounts and adjustments recorded to the below the line account will 
not be used to forecast uncollectibles for ratemaking purposes or in the 
development of PG&E's FF&U factor.   The Billed Accounts Receivable for the 
customers will not be deemed uncollectible, but rather will be reduced to zero by 
the bill relief credit as if it were 100% collected.  The bill credit will be offset by the 
debit to a below the line account as explained above. 
 
Tariff Revisions 
 
PG&E requests a limited revision of Gas and Electric Rule 9, Rendering and 
Payment of Bills, to aide those customers in the impacted area.  Please see the 
attached tariff sheets for revisions to Gas and Electric Rule 9. 
 
Program Expiration Date 
 
PG&E will extend the bill relief through December 31, 2010 for customers who 
have returned to a service address in the impacted area.  Extending the program 
through December 2010 provides these customers with relief through the holiday 
season. 
 
For customers unable to return to a service address in the impacted area, PG&E 
will provide relief through the end of January 2012. 
 
Note, the program expiration dates refer to PG&E’s billing cycle dates.  Customers 
who receive bill relief through December 31, 2010 will receive a bill in January 
2011 that may include some customers energy usage in the month of December 
2010.  Customers who receive bill relief through January 2012 will receive a bill in 
February 2012 that may include some customers energy usage in the month of 
January 2011. 
 
PUC Section 453 Exemption 
 
PG&E asks that the Commission find that PG&E, in providing bill payment relief 
from shareholder funds for San Bruno customers directly affected by the explosion 
as described above, is exempt from the directive in Public Utilities Code §453 
against granting any preference or advantage to any corporation or person.  
 
The Commission may authorize a public utility to maintain a difference as to rate 
or charges provided those differences are not unreasonable.  Pub. Util. Code § 
453(c).  The determination of what is and is not a reasonable difference in rates or 
charges lies at the heart of the Commission’s ratemaking responsibilities.  See 
Snow Valley v. Edison, D.99-09-007, 1999 Cal. PUC LEXIS 580, *3-4 (“The 
Legislature’s use of the term ‘unreasonable’ means that reasonable differences 
are appropriate.  These differences can relate to the size, operating requirements, 
and other characteristics of customers”).  
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Consistent with the Commission’s authority under Section 453, PG&E has dozens 
of rate schedules for electric and gas service, each with differing rates and terms 
of service, based on the Commission’s determinations that such differences are 
reasonable given the specific facts and policies for each classification of customer.  
For example, the Commission has authorized gas and electric rate schedule 
differences as between residential customers based on considerations such as 
income and type of facility.  See, e.g., Decisions 89-07-062 & 89-09-044 
(establishing the Low Income Ratepayers Assistance Program (LIRA); see also 
Decisions 92-04-024 & 92-06-060 (expanding LIRA to nonprofit group living 
facilities).  
  
The Commission is also empowered to do all things necessary and convenient, 
whether or not specifically designated in the Public Utilities Code.  Pub. Util. Code 
§ 701.  Such authority permits the Commission to approve exemptions or 
exceptions from rules, regulations, and even prior Commission decisions, based 
on a determination that such differential treatment is reasonable and in the public 
interest.  See, e.g., Decision 03-04-030 (granting exemptions and exceptions from 
certain otherwise by-passable charges).  
 
PG&E requests authorization to provide bill relief through December 2010 for 
those customers who have returned home and requests authorization to provide 
bill relief through January 2012 for those customers who have been displaced from 
a service address, with such relief to be funded outside of the ratemaking process.  
Though the relief deviates from PG&E’s contract with the affected customers, the 
deviation is, under these extraordinary circumstances, reasonable, necessary, and 
in the public interest.  Specifically, PG&E’s request provides relief to customers 
who are directly impacted by the San Bruno explosion, without affecting rates or 
charges to other PG&E customers.        
 
Protests 
 
Pursuant to General Order 96-B, 7.5.1, PG&E requests the Commission waive the 
protest period.  Protests should be mailed to: 
 

CPUC Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Avenue 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: jnj@cpuc.ca.gov and mas@cpuc.ca.gov 
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Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest also should be sent via U.S. mail (and by facsimile and electronically, 
if possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission:  
 

Jane K. Yura 
Vice President, Regulation and Rates 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10B 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-6520 
E-mail: PGETariffs@pge.com 
 
 
 

Effective Date 
 
PG&E requests that this advice filing become effective on September 10, 2010.  
PG&E will conditionally provide bill relief until a final resolution is issued by the 
Commission. 
 
Pursuant to CPUC General Order 96-B, 5.3.5, PG&E submits this as a Tier 3 
advice letter. 
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is 
being sent electronically and via U.S. mail to parties shown on the attached list.  
Address changes to the General Order 96-B service list and all electronic 
approvals should be directed to email PGETariffs@pge.com.  Advice letter filings 
can also be accessed electronically at:  http://www.pge.com/tariffs. 
 

 
 
Vice President, Regulation and Rates 
 
Attachments: 
Attachment 1: Tariff Revisions 
Attachment 2:  San Bruno Impact Area Map 



Advice 3155-G-A/3739-
E-A 

- 8 - October 20, 2010

 
 
cc:  Commissioner Michael Peevey 
 Commissioner Timothy Simon 
 Commissioner Dian Grueneich 
 Commissioner John Bohn 
 Commissioner Nancy Ryan 
 Paul Clanon, CPUC Executive Director 
 Julie Fitch, Energy Division Director 
 Frank Lindh, CPUC General Counsel 
 Joe Como, DRA Director 
 Mark Toney, TURN Executive Director 
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N. BILL CREDITS FOR CUSTOMERS IN THE SAN BRUNO GAS PIPELINE EXPLOSION AREA 
 

A natural gas explosion on a natural gas pipeline in the City of San Bruno on September 9, 2010, has 
severely inconvenienced three-hundred and seventy-four (374) customers in the area of San Bruno 
bounded by Sneath Lane to the north, San Bruno Avenue to the south, Skyline Boulevard to the west, 
and Crestmoor Canyon Open Space to the east (‘affected area’)1.  In recognition of this, PG&E will 
provide bill credits to the three-hundred and seventy-four (374) customers as described in this 
Section N.  Such bill credits will be at PG&E shareholder expense using a bill relief credit. 
 

1. Customer Accounts Eligible for Bill Credits: 
i. Customer accounts for each premises located in the affected area of San Bruno 

will receive bill credits as described in this Section.   
ii. Customer accounts for temporary service to premises located in the affected area 

during reconstruction will receive bill credits as described in this Section. 
iii. The customer of record whose residence in the affected area was rendered 

uninhabitable will receive bill credits for the account at a temporary residence as 
described in this section. PG&E will handle complex or unique temporary residence 
situations on a case-by-case basis. 

 
2. Duration of Bill Credits: 

i. Customers whose residence in the affected area of San Bruno was destroyed or 
rendered uninhabitable as determined by officials of the City of San Bruno will 
receive bill credits extending through the January 2012 billing cycle with resumption 
of regular billing to occur with the February 2012 billing cycle. Such customers who 
sell their house in the affected area prior to it being rebuilt and permanently 
relocate to a new service address before January 2012 will receive bill credits 
through the January 2012 billing cycle at their new service address if it is within 
PG&E's service territory. 

ii. All other customers in the affected area of San Bruno will receive bill credits 
through the December 2010 billing cycle with resumption of regular billing to occur 
with the January 2011 billing cycle. 

 
3. Description of Bill Credits: Bill credits will apply to all charges due under the customer’s 

otherwise applicable rate schedule including, but not limited to, usage charges, customer 
charges, and applicable taxes and fees.  Customers in the affected area participating in the 
Balanced Payment Plan will receive bill credits for the amount of the balanced payment.  
The bill credit amount will be equal to the total charges due during the applicable billing 
period. Customer accounts enrolled for donations to the REACH program will not be billed 
for the REACH amount during the duration of bill credits to the account. 

 
4. Implementation of Bill Credits:  Customers in the affected area generally will not receive bills 

for billing periods during which they are eligible for bill credits.  Customers in the affected 
area with unpaid balances due for usage prior to September 9, 2010, will receive bill credits 
for the unpaid balance.  For customers in the affected area making a bill payment through a 
recurring payment arrangement after September 9, 2010, bill credits will be provided in the 
next billing period after resumption of regular billing. 
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1 A map detailing the geographic area described herein has been filed with the Commission as part of Advice Letter 3155-G-

A/3739-E-A. 
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N. BILL CREDITS FOR CUSTOMERS IN THE SAN BRUNO GAS PIPELINE EXPLOSION AREA 
 

A natural gas explosion on a natural gas pipeline in the City of San Bruno on September 9, 2010, has 
severely inconvenienced three-hundred and seventy-four (374) customers in the area of San Bruno 
bounded by Sneath Lane to the north, San Bruno Avenue to the south, Skyline Boulevard to the west, 
and Crestmoor Canyon Open Space to the east (‘affected area’)1.  In recognition of this, PG&E will 
provide bill credits to the three-hundred and seventy-four (374) customers as described in this 
Section N.  Such bill credits will be at PG&E shareholder expense using a bill relief credit. 
 

1. Customer Accounts Eligible for Bill Credits: 
i. Customer accounts for each premises located in the affected area of San Bruno 

will receive bill credits as described in this Section.   
ii. Customer accounts for temporary service to premises located in the affected area 

during reconstruction will receive bill credits as described in this Section. 
iii. The customer of record whose residence in the affected area was rendered 

uninhabitable will receive bill credits for the account at a temporary residence as 
described in this section. PG&E will handle complex or unique temporary residence 
situations on a case-by-case basis. 

 
2. Duration of Bill Credits: 

i. Customers whose residence in the affected area of San Bruno was destroyed or 
rendered uninhabitable as determined by officials of the City of San Bruno will 
receive bill credits extending through the January 2012 billing cycle with resumption 
of regular billing to occur with the February 2012 billing cycle. Such customers who 
sell their house in the affected area prior to it being rebuilt and permanently 
relocate to a new service address before January 2012 will receive bill credits 
through the January 2012 billing cycle at their new service address if it is within 
PG&E's service territory. 

ii. All other customers in the affected area of San Bruno will receive bill credits 
through the December 2010 billing cycle with resumption of regular billing to occur 
with the January 2011 billing cycle. 

 
3. Description of Bill Credits: Bill credits will apply to all charges due under the customer’s 

otherwise applicable rate schedule including, but not limited to, usage charges, customer 
charges, and applicable taxes and fees.  Customers in the affected area participating in the 
Balanced Payment Plan will receive bill credits for the amount of the balanced payment.  
The bill credit amount will be equal to the total charges due during the applicable billing 
period. Customer accounts enrolled for donations to the REACH program will not be billed 
for the REACH amount during the duration of bill credits to the account. 

 
4. Implementation of Bill Credits:  Customers in the affected area generally will not receive bills 

for billing periods during which they are eligible for bill credits.  Customers in the affected 
area with unpaid balances due for usage prior to September 9, 2010, will receive bill credits 
for the unpaid balance.  For customers in the affected area making a bill payment through a 
recurring payment arrangement after September 9, 2010, bill credits will be provided in the 
next billing period after resumption of regular billing. 
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1 A map detailing the geographic area described herein has been filed with the Commission as part of Advice Letter 3155-G-

A/3739-E-A. 
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