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June 1, 2010 
 
 
Advice 3679-E   
Pacific Gas and Electric Company (U 39-M) 
 
Public Utilities Commission of the State of California 
 
 
Subject:  Revisions to Electric Rule 23 – Community Choice Aggregation 

Service in Compliance with Decision 10-05-050 
 
 
Pacific Gas and Electric Company (PG&E) hereby submits for filing, changes to its 
electric tariff.  The affected tariff sheets are listed on the enclosed Attachment I. 
 
Purpose  
 
In compliance with Ordering Paragraphs (OP) 3 and 4 of California Public Utilities 
Commission’s (Commission) Decision (D.) 10-05-050, PG&E is revising the 
language in its Electric Rule 23 to clarify the opt-out procedures that will be used 
and include that information in the CCA specific information provided by the CCA 
pursuant to Commission Resolution E-4250, dated April 8, 2010. 
 

Tariff Revisions 
 

In compliance with D.10-05-050, PG&E proposes the following tariff revisions to 
its Electric Rule 23 -- Community Choice Aggregation Service: 

1. Section 1 and subsection 1.a. of Section D were revised to read: 
 

D. BASIC COMMUNITY CHOICE AGGREGATION SERVICES 
 
1. In accordance with D.04-12-046 and D.05-12-041, the processes set 

forth below describe basic services provided by PG&E to develop, 
implement and support CCA Service: 

 
a. A standard opt-out service as defined in Section I. 

 
2. Section H.1 was revised to read: 
 

H. CCA CUSTOMER NOTIFICATION PROCESSES 
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1. CCA Customer Notifications 
 

A CCA must provide required CCA Customer Notifications to 
participating customers eligible to receive Automatic Enrollment into 
CCA Service during the Initial Notification Period and Follow-up 
Notification Period. The CCA shall be solely responsible for all 
obligations associated with CCA Customer Notifications and 
performing those obligations consistent with the requirements set 
forth in PU Code Section 366.2, the CCA’s Implementation Plan, 
Commission requirements and all applicable Commission orders. 
PG&E shall not be responsible for monitoring, reviewing or enforcing 
such obligations.  
 
All notifications must include the necessary customer data and 
instructions that will allow customers to gain access to and complete 
the opt-out service described in Section I. 

 
3. The introduction and subsection 1 of Section I was revised to read: 
 

I. CCA CUSTOMER OPT-OUT PROCESSES 
 

Pursuant to P. U. Code Section 366.2(c)(13)(A)(i), CCA-issued 
Customer Notifications required for automatic enrollments into the CCA 
program shall include the opportunity for customers to opt-out of CCA 
Service and continue to receive their existing service.  Pursuant to P. U. 
Code Section 366.2(c)(13)(C), the opt out may take the form of a self-
addressed return postcard indicating the customer's election to remain 
with, or return to, electrical energy service provided by the electrical 
corporation, or another straightforward means by which the customer 
may elect to derive electrical energy service through the electrical 
corporation providing service in the area. Pursuant to P. U. Code 
Section 366.2 (c)(13)(B), a CCA may request that the Commission 
approve and order PG&E to provide the Customer Notifications required 
in Subparagraph (A). If the CCA makes this request and the 
Commission approves it, the CCA shall use PG&E’s opt-out process as 
set forth in subsection 1 below. 

 
1. The utility shall provide an opt-out process to be used upon request 

by a CCA. The utility shall offer at least two (2) of the following 
options as a part of its opt-out process: 

 
a. Reply letter or postcard (postage paid) enclosed in CCA 

Customer Notifications. 
 



Advice 3679-E   
 

- 3 - June 1, 2010

 
b. Automated phone service. 
 
c. Internet service. 
 
d. Customer Call Center contact. 

 
4. Subsection 6 of Section I was revised to read: 
 

6. If a CCA using PG&E’s opt-out process pursuant to subsection 1 
receives a customer request to opt-out, the CCA should refer the 
customer to PG&E’s standard opt-out process. Otherwise, the CCA 
should inform PG&E of such opt-out requests in a fashion that is 
mutually agreeable to the utility and the CCA so that PG&E can update 
its records. 

 
5. Subsection 7 of Section I was revised to read: 
 

7. PG&E shall provide notice to the customer when the customer’s opt-out 
request has been processed unless the CCA and PG&E agree that the 
CCA shall provide such notice.  

 
6.  Subsection 8 of Section I was revised to read: 
 

8. After the conclusion of the Initial Notification Period, in advance of the 
date of commencing Automatic Enrollment and prior to the customer’s 
enrollment in CCA Service, PG&E or the CCA may continue to accept 
customer opt-out requests and the utility and the CCA may make best 
efforts to process such requests before the customer’s account switches 
to CCA Service. Opt-out requests that cannot be processed before the 
account switches shall be processed following the CCASR processing 
timing to return the customer’s account to its previous service, as 
defined in this Rule. 

 
7. Subsection 11 of Section I was revised to read: 
 

11.  If a CCA elects to use a postcard or reply letter for the opt-out 
mechanism, the reply letter or postcard opt-out service must include a 
customer specific utility identifier preprinted on the reply letter/card if 
PG&E makes such identifier available to the CCA. 
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Protest Period  
 
Anyone wishing to protest this filing may do so by sending a letter by June 21, 
2010, which is 20 days from the date of this filing. The protest must state the 
grounds upon which it is based, including such items as financial and service 
impact, and should be mailed to: 
 

CPUC Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Avenue 
San Francisco, California 94102 
 
Facsimile: (415) 703-2200 
E-mail: jnj@cpuc.ca.gov  and mas@cpuc.ca.gov 
 

Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest also should be sent via U.S. mail (and by facsimile and electronically, 
if possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission. 
 

Jane K. Yura 
Vice President, Regulations and Rates 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10B 
P.O. Box 770000 
San Francisco, California 94177 
 
Facsimile: (415) 973-6520 
E-mail: PGETariffs@pge.com 

 
 

Effective Date: 
 
PG&E requests that this advice filing become effective on May 20, 2010 in 
accordance with D.10-05-050. This Advice Letter is submitted as a Tier 1 filing. 
 
Notice: 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is 
being sent electronically and via U.S. mail to parties shown on the attached list. 
Address changes to the General Order 96-B service list and all electronic 
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approvals should be directed to email PGETariffs@pge.com. Advice letter filings 
can also be accessed electronically at: http://www.pge.com/tariffs. 
 

 
 
Jane K. Yura 
Vice President – Regulation and Rates 
 
Attachments 
 
cc: Service List for R.03-10-003 
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Sheet 13 
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Sheet 19 
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C. CUSTOMER INQUIRIES AND DATA ACCESSIBILITY (Cont’d.) 

5. Customer Inquiries Related To Emergency Situations And Outages 

a. PG&E shall be responsible for responding to all inquiries related to distribution 
or transmission service, emergency system conditions, outages and safety 
situations.  Customers contacting the CCA with such inquiries shall be referred 
directly to PG&E. 

b. It may be necessary for PG&E to shed or curtail customer load at the request of 
the ISO, or as otherwise provided by Commission-approved tariffs.  Nothing in 
this rule or CCA Service shall change the criteria for load shedding established 
by the ISO or Commission. 

c. PG&E shall continue to be responsible for implementing Commission-approved 
load curtailment and demand response programs, including providing 
notification to participating customers.   

d. The CCA shall be responsible for notifying its Scheduling Coordinator of any 
notice issued to the CCA by PG&E under this Section. 

D. BASIC COMMUNITY CHOICE AGGREGATION SERVICES 

1. In accordance with D.04-12-046 and D.05-12-041, the processes set forth below 
describe basic services provided by PG&E to develop, implement and support CCA 
Service:  

a. A standard opt-out service as defined in Section I.  

b. A mass enrollment process, defined in Section J, whereby all eligible customers 
who have not opted-out of CCA Service, shall be automatically enrolled in CCA 
Service on the customer’s scheduled meter read date during a one month 
period, subject to phasing or the mutual agreement of PG&E and CCA pursuant 
to the provisions set forth in Section E of this Rule.  

c. On an ongoing basis, subsequent to the initial mass enrollment, PG&E shall 
initiate the customer’s enrollment or transfer to CCA service, as defined in 
Section K, when the customer contacts PG&E to establish or relocate PG&E 
service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 



    
 Revised Cal. P.U.C. Sheet No. 29472-E 
Cancelling Revised Cal. P.U.C. Sheet No. 25545-E* 
    

 
Pacific Gas and Electric Company 
San Francisco, California 
U 39 

    
 
 ELECTRIC RULE NO. 23 Sheet 19   

COMMUNITY CHOICE AGGREGATION SERVICE    
    

 

     (Continued) 

Advice Letter No: 3679-E Issued by  Date Filed June 1, 2010
Decision No. D.10-05-050 Jane K. Yura  Effective May 20, 2010
 Vice President  Resolution No. 
19C8  Regulation and Rates     

 

H. CCA CUSTOMER NOTIFICATION PROCESSES 

1. CCA Customer Notifications 

A CCA must provide required CCA Customer Notifications to participating customers 
eligible to receive Automatic Enrollment into CCA Service during the Initial 
Notification Period and Follow-up Notification Period.  The CCA shall be solely 
responsible for all obligations associated with CCA Customer Notifications and 
performing those obligations consistent with the requirements set forth in PU Code 
Section 366.2, the CCA’s Implementation Plan, Commission requirements and all 
applicable Commission orders.  PG&E shall not be responsible for monitoring, 
reviewing or enforcing such obligations.  

All notifications must include the necessary customer data and instructions that will 
allow customers to gain access to and complete the opt-out service described in 
Section I.  

2. PG&E CCA Customer Notification Services 

a. A CCA may request PG&E to provide the required CCA Customer Notifications, 
on behalf of the CCA with adequate advance notice as set forth in PG&E 
Schedule E-CCA.  Customized CCA Customer Notification mailing services may 
be provided to CCAs only upon agreement with PG&E. 

b. A CCA requesting to include its required customer notifications in PG&E’s billing 
envelope is subject to the provisions set forth in Schedule E-CCA.  The 
information in CCA customer notifications included in PG&E’s billing envelope 
shall be limited to that required by PU Code Section 366.2(c)(13)(A). 

c. CCA is responsible to ensure mailing instructions provided to PG&E comply with 
the communication plan set forth in the CCA’s Implementation Plan, rules and 
applicable laws. 

d. The standard CCA Customer Notification mailing(s), when provided by the 
PG&E, shall be staggered based on the customers’ billing cycles.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 
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I. CCA CUSTOMER OPT-OUT PROCESSES 

Pursuant to P. U. Code 366.2(13)(A)(i), CCA-issued Customer Notifications required for 
automatic enrollments into the CCA program shall include the opportunity for customers 
to opt-out of CCA Service and continue to receive their existing service.  Pursuant to P.U. 
Code Section 366.2(c)(13)(C), the opt-out may take the form of a self-addressed return 
postcard indicating the customer’s election to remain with, or return to, electrical energy 
service provided by the electric corporation, or another straightforward means by which 
the customer may elect to derive electrical energy service through the electrical 
corporation providing service in the area.  Pursuant to P. U. Code Section 
366.2(c)(13)(B), a CCA may request that the Commission approve and order PG&E to 
provide the Customer Notifications required in Subparagraph (A).  If the CCA makes this 
request and the Commission approves it, the CCA shall use PG&E’s opt-out process as 
set forth in subsection 1 below: 

1. The utility shall provide an opt-out process to be used upon request by a CCA.  The 
utility shall offer at least two (2) of the following options as a part of its opt-out 
process: 

a. Reply letter or postcard (postage paid) enclosed in CCA Customer Notifications. 

b. Automated phone service. 

c. Internet service. 

d. Customer Call Center contact. 

2. Customers eligible for Automatic Enrollment in CCA Service must be notified twice 
during the Initial Notification period.  If the utility is aware that a customer or group of 
customers has not received the required notifications, the utility shall immediately 
inform the CCA.  If the CCA is aware that a customer or group of customers has not 
received the required notifications the CCA shall immediately inform the utility to 
remove the customer from Automatic Enrollment.   

3. A customer opting out of CCA Service during the Initial Notification Period shall be 
removed from the Automatic Enrollment process. 

4. Pursuant to D.05-12-041, every customer in the CCA’s Automatic Enrollment that 
does not opt-out of CCA service shall be served by the CCA, including customers 
with commodity contracts, Direct Access customers and customers whose CCA 
Customer Notifications are returned unopened. 
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| 
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| 
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I. CCA CUSTOMER OPT-OUT PROCESSES (Cont’d.) 

5. A customer opting out of CCA Service during the Follow-up Notification Period and 
after enrollment in CCA Service shall be returned to its previous service, without 
penalty, on the customer’s next scheduled meter read date, consistent with CCASR 
processing timing as defined in Section M. 

6. If a CCA using PG&E’s opt-out process pursuant to subsection 1 receives a 
customer request to opt-out, the CCA should refer the customer to PG&E’s standard 
opt-out process.  Otherwise, the CCA should inform PG&E of such opt-out requests 
in a fashion that is mutually agreeable to the utility and the CCA so that PG&E can 
update its records. 

7. PG&E shall provide notice to the customer when the customer’s opt-out request has 
been processed unless the CCA and PG&E agree that the CCA shall provide such 
notice. 

8. After the conclusion of the Initial Notification Period, in advance of the date of 
commencing Automatic Enrollment and prior to the customer’s enrollment in CCA 
Service, PG&E or the CCA may continue to accept customer opt-out requests and 
the utility and the CCA may make best efforts to process such requests before the 
customer’s account switches to CCA Service.  Opt-out requests that cannot be 
processed before the account switches shall be processed following the CCASR 
processing timing to return the customer’s account to its previous service, as defined 
in this Rule.9. After the customer’s account has switched to CCA Service, PG&E shall 
notify the CCA of customer Opt-out requests using the CCASR process as defined in 
Section M. 

10. Customers making a positive election to CCA Service are not eligible for opt-out 
privileges and will return to Bundled Service under the provisions of Section L of this 
rule. 

11. If a CCA elects to use a postcard or reply letter for the opt-out mechanism, the reply 
letter or postcard opt-out service must include a customer specific utility identifier 
preprinted on the reply letter/card if PG&E makes such an identifier available to the 
CCA. 

J. CCA SERVICE MASS ENROLLMENT PROCESSES  

PG&E shall provide a Mass Enrollment process whereby all eligible CCA customers 
that have not opted out of CCA Service shall be automatically enrolled in CCA 
Service on the customers’ regular scheduled meter read dates over a one (1) billing 
month period, subject to phasing.   
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J. CCA SERVICE MASS ENROLLMENT PROCESSES (Cont’d.) 

1. In advance of implementing the Mass Enrollment process, PG&E must be in receipt of 
the CCA’s confirmation, indicating the CCA has fulfilled its Initial Notification 
requirements.  PG&E has no responsibility for verifying that the CCA has complied with 
its notification requirements. 

2. Within fifteen (15) days after conclusion of the Initial Notification Period, PG&E shall 
provide to the CCA one (1) update of its customer enrollments, providing individual 
customer information and energy usage data for those customers scheduled for mass 
enrollment.  The update shall exclude all customer information for which PG&E has 
processed opt-out requests.  A CCA has the option to request additional customer 
information pursuant to Schedule E-CCAINFO. 

3. The mass enrollment shall commence at a time not less than thirty (30) days and not 
more than forty-five (45) days after the conclusion of the Initial Notification Period, unless 
another date is mutually agreed to by the CCA and PG&E, and shall be processed over a 
one billing month period by billing cycle unless the CCA and utility have agreed to 
specialized services for CCA enrollment or Phase-in services as defined in this Rule.  A 
CCA has the option to request additional customer information pursuant to Schedule E-
CCAINFO. 

4. For each account in the mass enrollment, the utility shall switch the customer’s account 
on its scheduled meter reading date, providing confirmation to the CCA. 

5. Following the Mass Enrollment, the Utility shall provide the CCA with an update to its 
customer enrollments, providing individual customer information and energy usage data, 
and the switch dates for those customers that were actually enrolled in the CCA’s CCA 
Service.   

6. Effective beginning on the date of the transfer, the CCA is solely responsible for providing 
the electric power needs of its customers. 

7. Customer opt-out requests processed after the account has switched to CCA Service 
shall be returned to its previous service by the initiation of a CCASR and under the 
CCASR process timing, as defined in Section M. 

8. The CCA shall update its records within three (3) working days from the date of receiving 
a customer’s opt-out notification from PG&E to remove the opt-out customer from CCA 
Service and eliminate future CCA Customer Notification concerning a customer’s option 
to opt-out of the CCA Program, as defined in Section H of this Rule from the CCA.  

9. Except as otherwise provided for in this Rule, no special metering shall be necessary or 
permitted during the mass enrollment process. 
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Rule 17.2 Adjustment of Bills for Unauthorized Use ...........................................22707,12056,12057,12058-E  
Rule 18 Supply to Separate Premises and Submetering of Electric Energy..........................14329,27037,    

  29056,13276-E 
 
 

Rule 19 Medical Baseline Quantities ......................................................................... 18974,18975,18976-E  
Rule 19.1 California Alternate Rates for Energy for Individual Customers and Submetered Tenants 

 of Master-Metered Customers........................................................25150, 28329,23969,27805-E 
 

Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities .........................25729,    
  28330,13589,13730,28323-E 

 

Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing 
 Facilities ..........................................................................................25153,28331,23937,27807-E 

 

Rule 20 Replacement of Overhead with Underground Electric Facilities ...............................19012,11240,    
  11241,19013,16665,15611,19014-E 

 

Rule 21 Generating Facility Interconnections ................. 23678-23682,24591,26146,23684-23686,24026,    
  23688-23696,24592-24593,23698-23699,24594-24596,26147,24598,24599,23704,23705,   
  24600,24601,23708-23711,26148,23713-23718,24028,23720-23735-E 

 

Rule 22 Direct Access Service ...................................... 14888, 29165-29171,14896-14901,16448,14903,    
  14904,16449,16235-16243,14913,16244-16245,16384,14917,15833-15836,   
  14920-14921,15568,14923,15569,14925-14926,15190-15191,14929-14930,   
  16385-16386,14933,16387,14935-14936,15192,14938-14946-E 

 

Rule 22.1 Direct Access Service Switching Exemption Rules ………………………………..29174-E-29190-E  
Rule 22.2 Direct Access Service for Qualified Nonprofit Charitable Organizations............................. 25618-E  
Rule 23 Community Choice Aggregation...............25527-25535, 2902, 25537-25538, 29471,25540-25544,  

……………………………………………………29472,27268, 29473, 29474, 29475, 25550-25574-E 
(T) 
(T) 

Rule 23.2 Community Choice Aggregation Open Season ................................. 25575-25577,27270,27271-E  
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 Defense Energy Support Center North Coast SolarResources 
Alcantar & Kahl Department of Water Resources Northern California Power Association 
Ameresco Department of the Army  Occidental Energy Marketing, Inc. 
Anderson & Poole Dept of General Services OnGrid Solar 
Arizona Public Service Company Division of Business Advisory Services Praxair 
BART Douglass & Liddell R. W. Beck & Associates  
BP Energy Company Downey & Brand RCS, Inc. 
Barkovich & Yap, Inc. Duke Energy Recon Research 
Bartle Wells Associates Dutcher, John SCD Energy Solutions 
Bloomberg New Energy Finance Economic Sciences Corporation SCE 
Boston Properties Ellison Schneider & Harris LLP SMUD 
C & H Sugar Co. Foster Farms SPURR 
CA Bldg Industry Association G. A. Krause & Assoc. Santa Fe Jets 
CAISO GLJ Publications Seattle City Light  
CLECA Law Office Goodin, MacBride, Squeri, Schlotz & 

Ritchie 
Sempra Utilities 

CSC Energy Services Green Power Institute Sierra Pacific Power Company 
California Cotton Ginners & Growers Assn Hanna & Morton Silicon Valley Power 
California Energy Commission Hitachi Silo Energy LLC 
California League of Food Processors International Power Technology Southern California Edison Company 
California Public Utilities Commission Intestate Gas Services, Inc. Sunshine Design 
Calpine Los Angeles Dept of Water & Power Sutherland, Asbill & Brennan 
Cameron McKenna Luce, Forward, Hamilton & Scripps LLP Tabors Caramanis & Associates 
Cardinal Cogen MAC Lighting Consulting Tecogen, Inc. 
Casner, Steve MBMC, Inc. Tiger Natural Gas, Inc. 
Chris, King MRW & Associates Tioga Energy 
City of Glendale Manatt Phelps Phillips TransCanada 
City of Palo Alto McKenzie & Associates Turlock Irrigation District 
Clean Energy Fuels Merced Irrigation District U S Borax, Inc. 
Coast Economic Consulting Mirant United Cogen 
Commerce Energy Modesto Irrigation District Utility Cost Management 
Commercial Energy Morgan Stanley Utility Specialists 
Consumer Federation of California Morrison & Foerster Verizon 
Crossborder Energy NRG West Wellhead Electric Company 
Davis Wright Tremaine LLP New United Motor Mfg., Inc. Western Manufactured Housing 

Communities Association (WMA) 
Day Carter Murphy Norris & Wong Associates  eMeter Corporation 

 


