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June 1, 2010

Advice 3679-E

Pacific Gas and Electric Company (U 39-M)

Public Utilities Commission of the State of California

Subject: Revisions to Electric Rule 23 — Community Choice Aggregation
Service in Compliance with Decision 10-05-050

Pacific Gas and Electric Company (PG&E) hereby submits for filing, changes to its
electric tariff. The affected tariff sheets are listed on the enclosed Attachment |I.

Purpose

In compliance with Ordering Paragraphs (OP) 3 and 4 of California Public Utilities
Commission’s (Commission) Decision (D.) 10-05-050, PG&E is revising the
language in its Electric Rule 23 to clarify the opt-out procedures that will be used
and include that information in the CCA specific information provided by the CCA
pursuant to Commission Resolution E-4250, dated April 8, 2010.

Tariff Revisions

In compliance with D.10-05-050, PG&E proposes the following tariff revisions to
its Electric Rule 23 -- Community Choice Aggregation Service:

1. Section 1 and subsection 1.a. of Section D were revised to read:
D. BASIC COMMUNITY CHOICE AGGREGATION SERVICES
1. In accordance with D.04-12-046 and D.05-12-041, the processes set
forth below describe basic services provided by PG&E to develop,
implement and support CCA Service:
a. A standard opt-out service as defined in Section |.

2. Section H.1 was revised to read:

H. CCA CUSTOMER NOTIFICATION PROCESSES
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1. CCA Customer Notifications

A CCA must provide required CCA Customer Notifications to
participating customers eligible to receive Automatic Enrollment into
CCA Service during the Initial Notification Period and Follow-up
Notification Period. The CCA shall be solely responsible for all
obligations associated with CCA Customer Notifications and
performing those obligations consistent with the requirements set
forth in PU Code Section 366.2, the CCA’s Implementation Plan,
Commission requirements and all applicable Commission orders.
PG&E shall not be responsible for monitoring, reviewing or enforcing
such obligations.

All notifications must include the necessary customer data and
instructions that will allow customers to gain access to and complete
the opt-out service described in Section |I.

3. The introduction and subsection 1 of Section | was revised to read:

l.

CCA CUSTOMER OPT-OUT PROCESSES

Pursuant to P. U. Code Section 366.2(c)(13)(A)(i), CCA-issued
Customer Notifications required for automatic enrollments into the CCA
program shall include the opportunity for customers to opt-out of CCA
Service and continue to receive their existing service. Pursuant to P. U.
Code Section 366.2(c)(13)(C), the opt out may take the form of a self-
addressed return postcard indicating the customer's election to remain
with, or return to, electrical energy service provided by the electrical
corporation, or another straightforward means by which the customer
may elect to derive electrical energy service through the electrical
corporation providing service in the area. Pursuant to P. U. Code
Section 366.2 (c)(13)(B), a CCA may request that the Commission
approve and order PG&E to provide the Customer Notifications required
in Subparagraph (A). If the CCA makes this request and the
Commission approves it, the CCA shall use PG&E’s opt-out process as
set forth in subsection 1 below.

1. The utility shall provide an opt-out process to be used upon request
by a CCA. The utility shall offer at least two (2) of the following
options as a part of its opt-out process:

a. Reply letter or postcard (postage paid) enclosed in CCA
Customer Notifications.
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b. Automated phone service.
c. Internet service.

d. Customer Call Center contact.

4. Subsection 6 of Section | was revised to read:

6.

If a CCA using PG&E’s opt-out process pursuant to subsection 1
receives a customer request to opt-out, the CCA should refer the
customer to PG&E’s standard opt-out process. Otherwise, the CCA
should inform PG&E of such opt-out requests in a fashion that is
mutually agreeable to the utility and the CCA so that PG&E can update
its records.

5. Subsection 7 of Section | was revised to read:

7.

PG&E shall provide notice to the customer when the customer’s opt-out
request has been processed unless the CCA and PG&E agree that the
CCA shall provide such notice.

6. Subsection 8 of Section | was revised to read:

8.

After the conclusion of the Initial Notification Period, in advance of the
date of commencing Automatic Enrollment and prior to the customer’s
enrollment in CCA Service, PG&E or the CCA may continue to accept
customer opt-out requests and the utility and the CCA may make best
efforts to process such requests before the customer’s account switches
to CCA Service. Opt-out requests that cannot be processed before the
account switches shall be processed following the CCASR processing
timing to return the customer’s account to its previous service, as
defined in this Rule.

7. Subsection 11 of Section | was revised to read:

11. If a CCA elects to use a postcard or reply letter for the opt-out

mechanism, the reply letter or postcard opt-out service must include a
customer specific utility identifier preprinted on the reply letter/card if
PG&E makes such identifier available to the CCA.
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Protest Period

Anyone wishing to protest this filing may do so by sending a letter by June 21,
2010, which is 20 days from the date of this filing. The protest must state the
grounds upon which it is based, including such items as financial and service
impact, and should be mailed to:

CPUC Energy Division

Tariff Files, Room 4005

DMS Branch

505 Van Ness Avenue

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jnj@cpuc.ca.gov and mas@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically,
if possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission.

Jane K. Yura

Vice President, Regulations and Rates
Pacific Gas and Electric Company

77 Beale Street, Mail Code B10B

P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-6520
E-mail: PGETariffs@pge.com

Effective Date:

PG&E requests that this advice filing become effective on May 20, 2010 in
accordance with D.10-05-050. This Advice Letter is submitted as a Tier 1 filing.

Notice:
In accordance with General Order 96-B, Section IV, a copy of this advice letter is

being sent electronically and via U.S. mail to parties shown on the attached list.
Address changes to the General Order 96-B service list and all electronic
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approvals should be directed to email PGETariffs@pge.com. Advice letter filings
can also be accessed electronically at: http://www.pge.com/tariffs.

s Yo

Jane K. Yura
Vice President — Regulation and Rates

Attachments

cC: Service List for R.03-10-003
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Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 29471-E
) San Francisco, California Cancelling  Revised Cal. P.U.C. Sheet No. 25539-E*
& U39
ELECTRIC RULE NO. 23 Sheet 13
COMMUNITY CHOICE AGGREGATION SERVICE
C. CUSTOMER INQUIRIES AND DATA ACCESSIBILITY (Cont'd.)
5. Customer Inquiries Related To Emergency Situations And Outages
a. PG&E shall be responsible for responding to all inquiries related to distribution
or transmission service, emergency system conditions, outages and safety
situations. Customers contacting the CCA with such inquiries shall be referred
directly to PG&E.
b. It may be necessary for PG&E to shed or curtail customer load at the request of
the ISO, or as otherwise provided by Commission-approved tariffs. Nothing in
this rule or CCA Service shall change the criteria for load shedding established
by the ISO or Commission.
c. PG&E shall continue to be responsible for implementing Commission-approved
load curtailment and demand response programs, including providing
notification to participating customers.
d. The CCA shall be responsible for notifying its Scheduling Coordinator of any
notice issued to the CCA by PG&E under this Section.
D. BASIC COMMUNITY CHOICE AGGREGATION SERVICES
1. In accordance with D.04-12-046 and D.05-12-041, the processes set forth below
describe basic services provided by PG&E to develop, implement and support CCA
Service:
a. A standard opt-out service as defined in Section I. (T)
b. A mass enrollment process, defined in Section J, whereby all eligible customers
who have not opted-out of CCA Service, shall be automatically enrolled in CCA
Service on the customer’s scheduled meter read date during a one month
period, subject to phasing or the mutual agreement of PG&E and CCA pursuant
to the provisions set forth in Section E of this Rule.
c. On an ongoing basis, subsequent to the initial mass enrollment, PG&E shall
initiate the customer’s enrollment or transfer to CCA service, as defined in
Section K, when the customer contacts PG&E to establish or relocate PG&E
service.
(Continued)
Aadvice Letter No:  3679-E Issued by Date Filed June 1, 2010
Decision No. D.10-05-050 Jane K. Yura Effective May 20, 2010
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H. CCA CUSTOMER NOTIFICATION PROCESSES

1.

ELECTRIC RULE NO. 23 Sheet 19
COMMUNITY CHOICE AGGREGATION SERVICE

CCA Customer Notifications

A CCA must provide required CCA Customer Notifications to participating customers
eligible to receive Automatic Enrollment into CCA Service during the Initial
Notification Period and Follow-up Notification Period. The CCA shall be solely
responsible for all obligations associated with CCA Customer Notifications and
performing those obligations consistent with the requirements set forth in PU Code
Section 366.2, the CCA’s Implementation Plan, Commission requirements and all
applicable Commission orders. PG&E shall not be responsible for monitoring,
reviewing or enforcing such obligations.

All notifications must include the necessary customer data and instructions that will
allow customers to gain access to and complete the opt-out service described in (T)
Section I. (T)

PG&E CCA Customer Notification Services

a. A CCA may request PG&E to provide the required CCA Customer Notifications,
on behalf of the CCA with adequate advance notice as set forth in PG&E
Schedule E-CCA. Customized CCA Customer Notification mailing services may
be provided to CCAs only upon agreement with PG&E.

b. A CCA requesting to include its required customer notifications in PG&E’s billing
envelope is subject to the provisions set forth in Schedule E-CCA. The
information in CCA customer notifications included in PG&E’s billing envelope
shall be limited to that required by PU Code Section 366.2(c)(13)(A).

c. CCA is responsible to ensure mailing instructions provided to PG&E comply with
the communication plan set forth in the CCA’s Implementation Plan, rules and
applicable laws.

d. The standard CCA Customer Notification mailing(s), when provided by the
PG&E, shall be staggered based on the customers’ billing cycles.

(Continued)

Aadvice Letter No:  3679-E Issued by Date Filed June 1, 2010

Decision No.

19C8

D.10-05-050 Jane K. Yura Effective May 20, 2010
Vice President Resolution No.
Regulation and Rates




&

Pacific Gas and Electric Company
San Francisco, California Cancelling

U 39

Revised Cal. P.U.C. Sheet No. 29473-E
Revised Cal. P.U.C. Sheet No. 29203-E

ELECTRIC RULE NO. 23 Sheet 21
COMMUNITY CHOICE AGGREGATION SERVICE

CCA CUSTOMER OPT-OUT PROCESSES

Pursuant to P. U. Code 366.2(13)(A)(i), CCA-issued Customer Notifications required for (M
automatic enrollments into the CCA program shall include the opportunity for customers

to opt-out of CCA Service and continue to receive their existing service. Pursuant to P.U.

Code Section 366.2(c)(13)(C), the opt-out may take the form of a self-addressed return

postcard indicating the customer’s election to remain with, or return to, electrical energy

service provided by the electric corporation, or another straightforward means by which

the customer may elect to derive electrical energy service through the electrical

366.2(c)(13)(B), a CCA may request that the Commission approve and order PG&E to
provide the Customer Notifications required in Subparagraph (A). If the CCA makes this
request and the Commission approves it, the CCA shall use PG&E’s opt-out process as

set forth in subsection 1 below:

1. The utility shall provide an opt-out process to be used upon request by a CCA. The (M
utility shall offer at least two (2) of the following options as a part of its opt-out

T
I
I
I
I
I
I
corporation providing service in the area. Pursuant to P. U. Code Section |
I
I
I
I
I
T

Reply letter or postcard (postage paid) enclosed in CCA Customer Notifications.

process:
a.

b. Automated phone service.

c. Internet service.

d. Customer Call Center contact.

2. Customers eligible for Automatic Enroliment in CCA Service must be notified twice
during the Initial Notification period. If the utility is aware that a customer or group of
customers has not received the required notifications, the utility shall immediately
inform the CCA. If the CCA is aware that a customer or group of customers has not
received the required notifications the CCA shall immediately inform the utility to

remove the customer from Automatic Enrollment.

3. A customer opting out of CCA Service during the Initial Notification Period shall be

removed from the Automatic Enrollment process.

4. Pursuant to D.05-12-041, every customer in the CCA’s Automatic Enrollment that
does not opt-out of CCA service shall be served by the CCA, including customers
with commodity contracts, Direct Access customers and customers whose CCA

Customer Notifications are returned unopened.

L)
(Continued)
Advice Letter No:  3679-E Issued by Date Filed June 1, 2010
Decision No. D.10-05-050 Jane K. Yura Effective May 20, 2010
Vice President Resolution No.
21H9 Regulation and Rates
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ELECTRIC RULE NO. 23 Sheet 22
COMMUNITY CHOICE AGGREGATION SERVICE

. CCA CUSTOMER OPT-OUT PROCESSES (Cont'd.)

5. A customer opting out of CCA Service during the Follow-up Notification Period and (L)
after enrollment in CCA Service shall be returned to its previous service, without |
penalty, on the customer’s next scheduled meter read date, consistent with CCASR |
processing timing as defined in Section M. |

6. If a CCA using PG&E’s opt-out process pursuant to subsection 1 receives a
customer request to opt-out, the CCA should refer the customer to PG&E’s standard (M
opt-out process. Otherwise, the CCA should inform PG&E of such opt-out requests |
in a fashion that is mutually agreeable to the utility and the CCA so that PG&E can |
update its records. |

7. PG&E shall provide notice to the customer when the customer’s opt-out request has
been processed unless the CCA and PG&E agree that the CCA shall provide such
notice.
(T
8. After the conclusion of the Initial Notification Period, in advance of the date of (M
commencing Automatic Enrollment and prior to the customer’s enrollment in CCA
Service, PG&E or the CCA may continue to accept customer opt-out requests and
the utility and the CCA may make best efforts to process such requests before the
customer’s account switches to CCA Service. Opt-out requests that cannot be
processed before the account switches shall be processed following the CCASR (M
processing timing to return the customer’s account to its previous service, as defined (M
in this Rule.9. After the customer’s account has switched to CCA Service, PG&E shall
notify the CCA of customer Opt-out requests using the CCASR process as defined in
Section M.

10. Customers making a positive election to CCA Service are not eligible for opt-out
privileges and will return to Bundled Service under the provisions of Section L of this
rule.

11. If a CCA elects to use a postcard or reply letter for the opt-out mechanism, the reply (M
letter or postcard opt-out service must include a customer specific utility identifier
preprinted on the reply letter/card if PG&E makes such an identifier available to the (M
CCA. (M

J.  CCA SERVICE MASS ENROLLMENT PROCESSES

PG&E shall provide a Mass Enrollment process whereby all eligible CCA customers

that have not opted out of CCA Service shall be automatically enrolled in CCA

Service on the customers’ regular scheduled meter read dates over a one (1) billing

month period, subject to phasing. (L)

(Continued)
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ELECTRIC RULE NO. 23 Sheet 23
COMMUNITY CHOICE AGGREGATION SERVICE

J. CCA SERVICE MASS ENROLLMENT PROCESSES (Cont'd.)

1. Inadvance of implementing the Mass Enrollment process, PG&E must be in receipt of (L)
the CCA’s confirmation, indicating the CCA has fulfilled its Initial Notification |
requirements. PG&E has no responsibility for verifying that the CCA has complied with |
its notification requirements. (L)

2. Within fifteen (15) days after conclusion of the Initial Notification Period, PG&E shall
provide to the CCA one (1) update of its customer enrollments, providing individual
customer information and energy usage data for those customers scheduled for mass
enroliment. The update shall exclude all customer information for which PG&E has
processed opt-out requests. A CCA has the option to request additional customer
information pursuant to Schedule E-CCAINFO.

3. The mass enroliment shall commence at a time not less than thirty (30) days and not
more than forty-five (45) days after the conclusion of the Initial Notification Period, unless
another date is mutually agreed to by the CCA and PG&E, and shall be processed over a
one billing month period by billing cycle unless the CCA and utility have agreed to
specialized services for CCA enrollment or Phase-in services as defined in this Rule. A
CCA has the option to request additional customer information pursuant to Schedule E-
CCAINFO.

4. For each account in the mass enrollment, the utility shall switch the customer’s account
on its scheduled meter reading date, providing confirmation to the CCA.

5. Following the Mass Enroliment, the Utility shall provide the CCA with an update to its
customer enroliments, providing individual customer information and energy usage data,
and the switch dates for those customers that were actually enrolled in the CCA’'s CCA
Service.

6. Effective beginning on the date of the transfer, the CCA is solely responsible for providing
the electric power needs of its customers.

7. Customer opt-out requests processed after the account has switched to CCA Service
shall be returned to its previous service by the initiation of a CCASR and under the
CCASR process timing, as defined in Section M.

8. The CCA shall update its records within three (3) working days from the date of receiving
a customer’s opt-out notification from PG&E to remove the opt-out customer from CCA
Service and eliminate future CCA Customer Notification concerning a customer’s option
to opt-out of the CCA Program, as defined in Section H of this Rule from the CCA.

9. Except as otherwise provided for in this Rule, no special metering shall be necessary or
permitted during the mass enrollment process.

(Continued)
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