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August 20, 2008

Advice 2950-G/3320-E
(Pacific Gas and Electric Company ID U39 M)

Public Utilities Commission of the State of California

Subject: Credit/Debit Card Payment Option

Purpose

The purpose of this filing is to request approval to implement a transaction
convenience fee-based credit/debit card payment option for residential
customers. PG&E proposes to offer this new program in place of PG&E'’s
existing credit card pilot program. PG&E requests approval to implement this new
transaction convenience fee-based payment option only if PG&E is granted
authority to close the current credit card pilot program. PG&E would like to
launch this new program before year-end 2008.

Background

Consumer Protections:

PG&E currently has a credit card pilot program. This pilot program was
approved by Resolution G-3390 on September 7, 2006. On May 29, 2008,
PG&E submitted Advice 2927-G/3275-E to the Commission respectfully
requesting the closure of the existing credit card pilot program.

PG&E recognizes providing residential customers with a credit card payment
option to pay their gas and electric bills is a useful resource for managing energy
bills that may be higher than in previous years. Therefore, PG&E proposes to
implement a new multi credit/debit card payment option for residential customers.
This option will meet residential customers’ demand for a credit card acceptance
program for payment of energy bills. Therefore, PG&E would like to launch this
payment option quickly, soon after the closure of the existing credit card pilot.



Advice 2950-G/3320-E -2- August 20, 2008

Residential customers will receive their energy bills either by mail or through
paperless billing through their e-mail. Customers may choose to pay their gas
and electric bills by telephone or via the web using an authorized credit card or
debit card. Customers can have the option of paying manually one-time, each
month, by telephone or web or alternatively, through a “set it and forget it”
automatic recurring payment option through the web.

The customer transactions will be managed by an independent third-party
service provider that is authorized by PG&E to accept gas and electric bill
payments by credit and debit cards via the web and telephone. Customers will
be advised: 1) there is a transaction convenience fee charged by the service
provider for card payments, and 2) the amount of the transaction convenience
fee. At the outset, the transaction convenience fee for payments made under
this program will be $1.45, as negotiated with the independent third-party vendor.
The transaction convenience fee is not a new concept for PG&E'’s customers.
PG&E has in place a pay by phone, third party transactional fee-based
ATM/Debit card payment option for residential customers.

Bill payments and convenience fee payments will be collected by a third party
service provider. PG&E will require, through a written agreement, the third party
service provider to employ stringent consumer protections. These protections
will ensure the consumers are well informed about the service they are using,
protect customers from various forms of fraud, provide adequate access to
customer service support, and provide a level of confidence their information is
being kept strictly confidential. PG&E will not have access to, nor store, the
customer’s credit or debit card information.

As with all vendors who have access to customer information, PG&E will require
the service provider to strictly maintain confidentiality of customer information,
and will establish and maintain procedures to safeguard that information. The
service provider will only be able to charge customers its stated transaction
convenience fee, which will appear on the customer’s bank or credit card
statement. PG&E will have the right to object to an increase in the service
provider’s transaction convenience fee. However, in the event there is an
increase in the transaction convenience fee, PG&E will notify participating
residential customers.

If a customer believes a charge is erroneous, the service provider will be required
to research the transaction with the credit card company or bank and provide the
results of its’ findings to the customer. If the customer still wishes to dispute that
they made the transaction, they may initiate a “charge-back” through their
banking or financial institution.

This proposal complies with Public Utility Code Sections 1748.1 and 755 and all
other applicable California law.
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Customer Notifications:

PG&E will notify customers of the credit/debit card payment option through
channels such as the PG&E website and other customer marketing outreach
programs.

Impact on Rates:

This proposal will have no impact on rates.

Tariff Changes

As a consequence of this filing, PG&E is revising its electric and gas Rule 9
Rendering and Payment of Bills, in order to include the fee-based credit/debit
card payment options for residential customers in the list of acceptable payment
options.

In addition, PG&E deleted an unnecessary reference to “electronic billing.” in
Section E.

Protests

Anyone wishing to protest this filing may do so by sending a letter by September
9, 2008 which is 20 days from the date of this filing. The protest must state the
grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. Protests should be mailed to:

CPUC Energy Division

Attention: Tariff Unit, 4" Floor

505 Van Ness Avenue

San Francisco, California 94102

Facsimile: (415) 703-2200

E-mail: mas@cpuc.ca.gov and jnj@cpuc.ca.qgov

Copies should also be mailed to the attention of the Director, Energy Division,
Room 4005 and Honesto Gatchalian, Energy Division, at the address shown
above.

The protest also should be sent via U.S. mail (and by facsimile and electronically,
if possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission.

Pacific Gas and Electric Company
Attention: Brian Cherry

Vice President, Regulatory Relations
77 Beale Street, Mail Code B10C
P.O. Box 770000
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San Francisco, California 94177
Facsimile: (415) 973-7226
E-Mail: PGETariffs@pge.com

Effective Date:

PG&E respectfully requests that this advice filing be approved on
September 19, 2008, 30 days after the date of filing. PG&E submits this as a
Tier 2 filing.

Notice:

In accordance with General Order 96-B Section IV, a copy of this advice letter
are being sent electronically and via U.S. mail to parties shown on the attached
list and the service list for. Address changes should be directed to Rose De La
Torre (415) 973-4716. Advice letter filings can also be accessed electronically
at:

http://www.pge.com/tariffs

R N Q\w‘j\ R

Vice President - Regulatory'ReIations

Cc:

Gurbux Kahlon, Energy Division
Richard Myers, Energy Division
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27664-E
27557-E

ELECTRIC RULE NO. 9 Sheet 3

RENDERING AND PAYMENT OF BILLS

E. BILLS DUE ON PRESENTATION

Bills
rece

for electric service are due and payable upon presentation. Payments shall be
ived at the address imprinted on the payment stub attached to PG&E’s bill, a

business office of PG&E, or by an authorized agent of PG&E. Payments shall be
made using the following options:

1.

2.

Cash, check, money order, or

Electronic data interchange (EDI) for commercial customers or recurring
automatic bank debit (Wherein the customer requests the automatic monthly
withdrawal of payment for utility services from a designated checking/banking
account), or

Debit card, at the option of PG&E, or an electronic funds transfer the customer
initiates through a third party (A transfer or transaction fee over and above the

PG&E bill amount may be charged to the customer by a third-party vendor for

these services), or

Debit card or credit card payment(s) for residential customers where the
customer initiates through a third party (A transfer or transaction fee over and
above the PG&E bill amount may be charged to the customer by a third-party
vendor for these services). These services are available through a third party
operated pay-by-phone service or PG&E online. The debit card and credit card
options include both a one-time payment and a recurring billing payment option.
The recurring payment option is contingent upon the PG&E customer submitting
and maintaining a valid email address and expressly agreeing via email to the
suppression of all future paper bills in a manner consistent with the requirements
of Rule 9 (L), or

By other means mutually agreeable to PG&E and the customer.

If a Customer makes only partial payment on a bill, the partial payment received will

be a

llocated among the following components of the bill in proportion to the amount

owed on each (utility users taxes will be treated in accordance with current utility
procedures and are not subject to this section). The bill components include PG&E
charges, FTA charges, CTC charges, and other energy-related charges. Customer
failure to pay any of the components set forth herein will be subject to service
termination as set forth in Rule 11.

(Continued)
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27164-G
24231-G

GAS RULE NO. 9 Sheet 3

RENDERING AND PAYMENT OF BILLS

E. BILLS DUE ON PRESENTATION

Bills

for gas service are due and payable upon presentation. Payments shall be

received at the address imprinted on the payment stub attached to PG&E’s bill, a
business office of PG&E, or by an authorized agent of PG&E. Payments shall be

mad

1.

2.

e using the following options:
Cash, check, money order, or

Electronic data interchange (EDI) for commercial customers or recurring
automatic bank debit (Wherein the customer requests the automatic monthly
withdrawal of payment for utility services from a designated checking/banking
account), or

Debit card, at the option of PG&E, or an electronic funds transfer the customer
initiates through a third party (A transfer or transaction fee over and above the

PG&E bill amount may be charged to the customer by a third-party vendor for

these services) , or

Debit card or credit card payment(s) for residential customers where the
customer initiates through a third party (A transfer or transaction fee over and
above the PG&E bill amount may be charged to the customer by a third-party
vendor for these services). These services are available through a third party
operated pay-by-phone service or PG&E online. The debit card and credit card
options include both a one-time payment and a recurring billing payment option.
The recurring payment option is contingent upon the PG&E customer submitting
and maintaining a valid email address and expressly agreeing via email to the
suppression of all future paper bills in a manner consistent with the requirements
of Rule 9 (L), or

By other means mutually agreeable to PG&E and the customer.

(Continued)
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