STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

August 14, 2007
Advice Letter 2851-G/3088-E

Brian K. Cherry

Vice President, Regulatory Relations
Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C

P.O. Box 770000
San Francisco, CA 94177

Subject: Revision to Form 79-1099 — Property Manager Authorization Form

Dear Mr. Cherry:

Advice Letter 2851-G/3088-E is effective July 19, 2007.

Sincerely,
j v/ %ﬂ%ﬂb—

Sean H. Gallagher, Director
Energy Division
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Electric Company
Brian K. Cherry Pacific Gas and Electric Company
Vice President 77 Beale St., Mail Code B10C
Regulatory Relations P.O. Box 770000
San Francisco, CA 94177
415.973.4977
Fax: 415.973.7226
July 19, 2007

Advice 2851-G/3088-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California
Subject: Revision to From 79-1099 — Property Manager Authorization Form

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
gas and electric tariffs. The affected tariff sheets are listed on the enclosed
Attachment I.

Purpose

The Property Manager Authorization Form is used by property owners to give
property managers the ability to manage all aspects of the owner's properties,
regarding gas and electric service. The previous version of the Form, submitted in
Advice 2821-G-A/3015-E-A and approved on April 25, 2007, did not allow property
managers to access all aspects of property owners properties because the
property owner had to specify which accounts or service addresses they wanted
the property managers to manage. As a result, property managers could not
initiate service for new accounts for acquired properties on the behalf of the
property owner, which was the original intent of the form.

Tariff Revisions

PG&E is revising Form 79-1099 to provide two options for the property owner to
choose from regarding the degree of access the property manager has to existing
and future service accounts under the owner’s name. Option A allows the
property owner to designate specific service addresses and accounts for which
service has already been initiated that the property manager can manage. Option
B gives property managers the authority to manage all existing and future
accounts and services addresses under the owner’'s name.

Protests
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by

facsimile or electronically, any of which must be received no later than August 8,
2007, which is 20 days after the date of this filing. Protests should be mailed to:
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CPUC Energy Division

Tariff Files, Room 4005

DMS Branch

505 Van Ness Avenue

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jnj@cpuc.ca.gov and mas@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically,
if possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission:

Brian K. Cherry

Vice President, Regulatory Relations
Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: PGETariffs@pge.com

Effective Date

PG&E requests that this advice filing become effective upon filing and that Energy
Division provide notice of approval by August 18, 2007, which is 30 calendar days
after the date of filing.

Notice

In accordance with General Order 96-B, Section 1V, a copy of this advice letter is
being sent electronically and via U.S. mail to parties shown on the attached list.
Address changes to the General Order 96-B service list should be directed to
Rose de la Torre at (415) 973-4716. Send all electronic approvals to
PGETariffs@pge.com. Advice letter filings can also be accessed electronically at:
http://www.pge.com/tariffs
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CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. Pacific Gas and Electric Company (1D U39)

Utility type: Contact Person: Megan Hughes
MELC M GAS Phone #: (415) 973-1877
OPLC O HEAT 0O WATER E-mail: mehr@pge.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water
Advice Letter (AL) #: 2851-G/3088-E Tier 1

Subject of AL: Revision to From 79-1099 — Property Manager Authorization Form
Keywords (choose from CPUC listing): Forms

AL filing type: OO Monthly O Quarterly [0 Annual & One-Time [ Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #: N/A
Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: No
Summarize differences between the AL and the prior withdrawn or rejected AL™:

Resolution Required? I Yes XI No

Requested effective date: July, 19, 2007 No. of tariff sheets: 6
Estimated system annual revenue effect (%): N/A

Estimated system average rate effect (%):N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes (residential, small
commercial, large C/I, agricultural, lighting).

Tariff schedules affected: Sample Form 79-1099
Service affected and changes proposed®: N/A

Pending advice letters that revise the same tariff sheets: N/A

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of this filing,
unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Pacific Gas and Electric Company
Tariff Files, Room 4005 Attn: Brian K. Cherry
DMS Branch Vice President, Regulatory Relations

77 Beale Street, Mail Code B10C
Van Ness Ave., :
505 Van Ness Ave P.O. Box 770000

t%a_n Francisco, CA 94102 San Francisco, CA 94177
jnj@cpuc.ca.gov and mas@cpuc.ca.gov E-mail: PGETariffs@pge.com

! Discuss in AL if more space is needed.



ATTACHMENT 1
Advice 2851-G

Cal P.U.C. Cancelling Cal

Sheet No. Title of Sheet P.U.C. Sheet No.

25054-G Form 79-1099 — Property Manager Authorization to 24843-G
Receive Information or Act on an Owner’s Behalf

25056-G Table of Contents — Sample Forms 24844-G

25055-G Table of Contents -- Title Page 24845-G

ATTACHMENT 1
Advice 3088-E

Cal P.U.C. Cancelling Cal

Sheet No. Title of Sheet P.U.C. Sheet No.

26482-E Form 79-1099 — Property Manager Authorization to 26271-E
Receive Information or Act on an Owner’s Behalf

26483-E Table of Contents — Sample Forms 26272-E

26484-E Table of Contents -- Title Page 26303-E

Page 1 of 1



Pacific Gas and Electric Company Revised Cal. P.U.C. Sheet No. 25054-G
& San Francisco, California Cancelling Original Cal. P.U.C. Sheet No. 24842-G

U 39

PACIFIC GAS AND ELECTRIC COMPANY
PROPERTY MANAGER AUTHORIZATION TO RECEIVE OWNER INFORMATION OR
ACT ON AN OWNER’S BEHALF
FORM NO. 79-1099 (07/07) (T)
(ATTACHED)
Advice Letter No. 2851-G Issued by Date Filed July 19, 2007
Decision No. Brian K. Cherry Effective July 19, 2007
Vice President Resolution No.

106941 Regulatory Relations



PROPERTY MANAGER AUTHORIZATION
TO RECEIVE OWNER INFORMATION
OR ACT ON A OWNER’S BEHALF

PLEASE READ TERMS AND CONDITIONS CAREFULLY, THIS CONTRACT IS LEGALLY BINDING
(Please Print or Type)

Please note that when completing this form you have an important decision to make regarding the level of authority
you can grant to your property manager and their specific acts/functions. There are two levels of authority to
choose from, Option A and Option B.

Option A only allows your property manager the ability to manage the specified accounts that you designate below.
Your property manager will be able to perform all the specified acts/functions that you authorize with limitations
regarding Function 9 Section A (start service). If you choose to allow your property manager to start service on
your behalf, your property manager will only be able to start service for an existing account or if you have
previously had service in you hame at that address. One way to eliminate the need to call and start service each
time a tenant moves out is by completing the Interim Service Agreement form (described below). Additionally, if a
new property is acquired, you will be required to contact PG&E to establish service. Your property manager will not
have authorization to call and start service on your behalf.

Option B offers your property manager open ended authority to perform the specific acts/functions that you
authorize. For example, if you choose to allow your property manager to start service on your behalf, they will be
able to start service in any area of PG&E's service territory without any communication between you (owner) and
PG&E. The Interim Service Agreement (described below) is also available under Option B.

The Interim Service Agreement form (to be signed by the owner) is designed to have the service transfer out of
your name and into the tenant’s name when the tenant signs up for service. In addition, when a tenant notifies
PG&E of intent to move, service is automatically transferred back into your name without any call from you to
reestablish service. To learn more about the Interim Service Agreement form, visit
www.pge.com/customer_service/property managers_owners/ or call the Business Customer Service Center at
(800) 468-4743.

This Agreement between (Applicant/Owner) and Pacific Gas
and Electric Company (PG&E) is to establish authorization to permit property managers to take certain actions on
behalf owner/account holder. The owner may permit a property manager to receive information or transact
business on his or her behalf. Itis PG&E’s desire to permit property managers to transact necessary business in a
manner consistent with the intentions of the owner without jeopardizing the confidential nature of the owner’s
information.

l, , hereby appoint

Property Owner Name of Property Manager

To act as my property manager and manage my properties under the following criteria and in the
categories indicated below:

|:| Option A: Authority to manage the following listed accounts (s):

1.

Service Address City Account Number
2.

Service Address City Account Number
3.

Service Address City Account Number

For more than 3 accounts, please list additional accounts on a separate sheet and attach to this form

Page 1 of 3
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[ ] Option B: Authority to manage all existing and future accounts and services addresses under owner's

name

PROPERTY MANAGER AUTHORIZED FUNCTIONS - This authorization provides authority to the Property Manager. Once the
owner authorizes specified functions, the Property Manager may receive and conduct business pertaining to the particular
account(s) upon completion of this form and acceptance by PG&E.

| (Owner) authorize my Property Manager to act on my behalf to perform the following specific acts and functions (initial all
applicable boxes or box 10 to authorize all functions):

[

JULDUL

1.

Request and receive billing records, billing history and all meter usage data used for bill calculation for all of my account(s), as specified
herein, regarding utility services furnished by the Utility.

Request and receive copies of correspondence in connection with my account(s) concerning (initial all that apply):

Verification of rate, date of rate change, and related information;
Contracts and Service Agreements;

Previous or proposed issuance of adjustments/credits; or

Other previously issued or unresolved/disputed billing adjustments.

I

Request investigation of my utility bill(s).

Request special metering, and the right to access interval usage and other metering data on my account(s).
Request rate analysis.

Request rate changes.

Request and receive verification of balances on my account(s) and discontinuance notices.

Request to change mailing address.

Page 2 of 3
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9. Request service requests, (initial all that apply)
{ | Service
[} Senice

{___line Gas and Electric Appointments

|:| 10. Please initial to request authorization for all of the above functions (1-9).

| (OWNER) AUTHORIZE THE RELEASE OF MY ACCOUNT INFORMATION AND AUTHORIZE MY PROPERTY MANAGER TO ACT ON
MY BEHALF ON THE FOLLOWING BASIS (initial box):

|:| This agreement may be terminated by either party with 10 days’ written notice to the other party. Owner agrees to provide
PG&E with a minimum of 10 days’ written notice prior to a change in status of owner's and/or property manager.

RELEASE OF ACCOUNT INFORMATION:

The Utility will provide the information requested above, to the extent available, via any one of the following. My (Property
Manager) preferred format is (check preferred method):

] Hard Copy via Mailing Address

] Fax Number:

] E-mail address:

| (Owner), (print name of authorized signatory), declare under penalty of perjury under the laws of
the State of California that | am authorized to execute this document on behalf of the Customer of Record listed at the top of this form and
that | have authority to financially bind the Customer of Record. | further certify that my Property Manager has authority to act on my behalf
and request the release of information for the accounts listed on this form and perform the specific acts and functions listed above. |
understand the Utility reserves the right to verify any authorization request submitted before releasing information or taking any action on my
behalf. | authorize the Utility to release the requested information on my account or facilities to the above Property Manager who is acting on
my behalf regarding the matters listed above. | hereby release, hold harmless, and indemnify the Utility from any liability, claims, demands,
causes of action, damages, or expenses resulting from: 1) any release of information to my Property Manager pursuant to this Authorization;
2) the unauthorized use of this information by my Property Manager; and 3) from any actions taken by my Property Manager pursuant to this
Authorization, including rate changes and starting, stopping, and transferring service. | understand that | may cancel this authorization at any
time by submitting a written request. [This form must be signed by someone who has authority to financially bind the customer (for
example, CFO of a company).]

AUTHORIZED OWNER SIGNATURE DATE

TELEPHONE NUMBER MAILING ADDRESS

| (Property Manager), hereby release, hold harmless, and indemnify the Utility from any liability, claims, demand, causes of action, damages,
or expenses resulting from the use of customer information obtained pursuant to this authorization and from the taking of any action pursuant
to this authorization, including rate changes and starting, stopping, and transferring service.

AUTHORIZED PROPERTY MANAGER DATE

TELEPHONE NUMBER MAILING ADDRESS

Page 3 of 3
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PROPERTY MANAGER AUTHORIZATION
TO RECEIVE OWNER INFORMATION
OR ACT ON A OWNER’S BEHALF

PLEASE READ TERMS AND CONDITIONS CAREFULLY, THIS CONTRACT IS LEGALLY BINDING
(Please Print or Type)

Please note that when completing this form you have an important decision to make regarding the level of authority
you can grant to your property manager and their specific acts/functions. There are two levels of authority to
choose from, Option A and Option B.

Option A only allows your property manager the ability to manage the specified accounts that you designate below.
Your property manager will be able to perform all the specified acts/functions that you authorize with limitations
regarding Function 9 Section A (start service). If you choose to allow your property manager to start service on
your behalf, your property manager will only be able to start service for an existing account or if you have
previously had service in you hame at that address. One way to eliminate the need to call and start service each
time a tenant moves out is by completing the Interim Service Agreement form (described below). Additionally, if a
new property is acquired, you will be required to contact PG&E to establish service. Your property manager will not
have authorization to call and start service on your behalf.

Option B offers your property manager open ended authority to perform the specific acts/functions that you
authorize. For example, if you choose to allow your property manager to start service on your behalf, they will be
able to start service in any area of PG&E's service territory without any communication between you (owner) and
PG&E. The Interim Service Agreement (described below) is also available under Option B.

The Interim Service Agreement form (to be signed by the owner) is designed to have the service transfer out of
your name and into the tenant’s name when the tenant signs up for service. In addition, when a tenant notifies
PG&E of intent to move, service is automatically transferred back into your name without any call from you to
reestablish service. To learn more about the Interim Service Agreement form, visit
www.pge.com/customer_service/property managers_owners/ or call the Business Customer Service Center at
(800) 468-4743.

This Agreement between (Applicant/Owner) and Pacific Gas
and Electric Company (PG&E) is to establish authorization to permit property managers to take certain actions on
behalf owner/account holder. The owner may permit a property manager to receive information or transact
business on his or her behalf. Itis PG&E’s desire to permit property managers to transact necessary business in a
manner consistent with the intentions of the owner without jeopardizing the confidential nature of the owner’s
information.

l, , hereby appoint

Property Owner Name of Property Manager

To act as my property manager and manage my properties under the following criteria and in the
categories indicated below:

|:| Option A: Authority to manage the following listed accounts (s):

1.

Service Address City Account Number
2.

Service Address City Account Number
3.

Service Address City Account Number

For more than 3 accounts, please list additional accounts on a separate sheet and attach to this form

Page 1 of 3
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[ ] Option B: Authority to manage all existing and future accounts and services addresses under owner's

name

PROPERTY MANAGER AUTHORIZED FUNCTIONS - This authorization provides authority to the Property Manager. Once the
owner authorizes specified functions, the Property Manager may receive and conduct business pertaining to the particular
account(s) upon completion of this form and acceptance by PG&E.

| (Owner) authorize my Property Manager to act on my behalf to perform the following specific acts and functions (initial all
applicable boxes or box 10 to authorize all functions):

[

JULDUL

1.

Request and receive billing records, billing history and all meter usage data used for bill calculation for all of my account(s), as specified
herein, regarding utility services furnished by the Utility.

Request and receive copies of correspondence in connection with my account(s) concerning (initial all that apply):

Verification of rate, date of rate change, and related information;
Contracts and Service Agreements;

Previous or proposed issuance of adjustments/credits; or

Other previously issued or unresolved/disputed billing adjustments.

I

Request investigation of my utility bill(s).

Request special metering, and the right to access interval usage and other metering data on my account(s).
Request rate analysis.

Request rate changes.

Request and receive verification of balances on my account(s) and discontinuance notices.

Request to change mailing address.

Page 2 of 3
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9. Request service requests, (initial all that apply)
{ | Service
[} Senice

{___line Gas and Electric Appointments

|:| 10. Please initial to request authorization for all of the above functions (1-9).

| (OWNER) AUTHORIZE THE RELEASE OF MY ACCOUNT INFORMATION AND AUTHORIZE MY PROPERTY MANAGER TO ACT ON
MY BEHALF ON THE FOLLOWING BASIS (initial box):

|:| This agreement may be terminated by either party with 10 days’ written notice to the other party. Owner agrees to provide
PG&E with a minimum of 10 days’ written notice prior to a change in status of owner's and/or property manager.

RELEASE OF ACCOUNT INFORMATION:

The Utility will provide the information requested above, to the extent available, via any one of the following. My (Property
Manager) preferred format is (check preferred method):

] Hard Copy via Mailing Address

] Fax Number:

] E-mail address:

| (Owner), (print name of authorized signatory), declare under penalty of perjury under the laws of
the State of California that | am authorized to execute this document on behalf of the Customer of Record listed at the top of this form and
that | have authority to financially bind the Customer of Record. | further certify that my Property Manager has authority to act on my behalf
and request the release of information for the accounts listed on this form and perform the specific acts and functions listed above. |
understand the Utility reserves the right to verify any authorization request submitted before releasing information or taking any action on my
behalf. | authorize the Utility to release the requested information on my account or facilities to the above Property Manager who is acting on
my behalf regarding the matters listed above. | hereby release, hold harmless, and indemnify the Utility from any liability, claims, demands,
causes of action, damages, or expenses resulting from: 1) any release of information to my Property Manager pursuant to this Authorization;
2) the unauthorized use of this information by my Property Manager; and 3) from any actions taken by my Property Manager pursuant to this
Authorization, including rate changes and starting, stopping, and transferring service. | understand that | may cancel this authorization at any
time by submitting a written request. [This form must be signed by someone who has authority to financially bind the customer (for
example, CFO of a company).]

AUTHORIZED OWNER SIGNATURE DATE

TELEPHONE NUMBER MAILING ADDRESS

| (Property Manager), hereby release, hold harmless, and indemnify the Utility from any liability, claims, demand, causes of action, damages,
or expenses resulting from the use of customer information obtained pursuant to this authorization and from the taking of any action pursuant
to this authorization, including rate changes and starting, stopping, and transferring service.

AUTHORIZED PROPERTY MANAGER DATE

TELEPHONE NUMBER MAILING ADDRESS

Page 3 of 3
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