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March 13, 2007

Advice 2990-E-A
(Pacific Gas and Electric Company ID U 39 E)

Public Utilities Commission of the State of California
Subject: Supplement - PG&E’s Cooling Centers Pilot Program Proposal

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
electric tariffs (as shown in Attachment 1), as well as a proposal for its Cooling
Centers Pilot Program (Program), pursuant to Ordering Paragraph 13 in California
Public Utilites Commission (Commission) Decision (D.) 06-12-038.  This
supplemental advice letter entire supersedes Advice 2990-E.

Background

PG&E’'s 2007 — 2008 Low Income Energy Efficiency (LIEE) and California
Alternate Rates for Energy (CARE) programs and budgets were approved in D.06-
12-038 (Decision) on December 14, 2006. Ordering Paragraph 13 of the Decision
ordered PG&E to submit a plan and proposed budget via advice letter by February
15, 2007, for working with local governments to establish cooling centers.*

Cooling centers are facilities that are open to the public and designed to provide
vulnerable populations a cool and safe place in which to take refuge during
extreme heat events. Generally speaking, extreme heat events are extended
periods of time during which temperatures remain higher than usual for several
consecutive days and nights, thus preventing homes that lack air conditioning from
cooling off, and significantly increasing electricity consumption by those who do
have air conditioning. Many cooling centers are spaces volunteered by community
centers, senior centers and federal buildings. These centers are usually open
daily for regular business and for extended hours during a heat storm or when a

! Ordering Paragraph 13 states, “PG&E shall no later than February 15, 2007, submit an advice
letter to the Energy Division with a plan and proposed budget for working with local governments to
establish cool centers and shall open some cool centers by summer 2007.”
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State of Emergency is declared by the Governor.? Cooling centers are typically
located in geographical areas where sustained periods of high temperatures are
prevalent and facilities catering to vulnerable populations are available.

PG&E proposes in its Cooling Center Pilot Program to educate targeted customers
on heat preparedness, publicize the location and accessibility of all cooling center
locations within PG&E’s service territory, and provide material, financial and
logistical support to selected local government-operated cooling centers for the
purpose of increasing participation among low- and fixed-income customers.
Cooling centers can benefit these customers by reducing their risk of experiencing
heat-induced ailments, and by reducing the financial burden associated with
purchasing an air conditioner and/or higher electricity bills during sustained cooling
periods.

Market Research for Cooling Centers in PG&E’'s Service Territory

PG&E interviewed local government staff involved with the operation of cooling
centers in the cities of Fresno and San Jose, as well as in the counties of Kern,
San Joaquin, and Stanislaus.® Interviews were conducted with staff in the local
offices of the Parks and Recreation Department and Red Cross, organizations that
currently run local cooling center programs in the counties and municipalities
mentioned above. PG&E also discussed cooling center programs with Southern
California Edison Company (SCE) and San Diego Gas and Electric Company
(SDG&E).* Each utility’s program differed in scale and operations.

Within PG&E’s service territory, several local governments established cooling
centers that remained open for extended hours for seven consecutive days during
the July 2006 heat storm. Though PG&E’s service territory includes some areas
that experience high temperatures, it is less common that they experience
extremely high temperatures relative to the southern California utility service
territories for extended periods. Consequently, the facilities used as cooling
centers operate as such only during extreme heat events that are predicted to last
more than two days.” Facilities such as community and senior centers used as
cooling centers generally remain open during regular hours over the summer
regardless of temperature.

PG&E’s research indicates that the most significant barriers preventing greater
attendance by low- and fixed-income customers in cooling center programs in
PG&E'’s service territory were lack of transportation options and awareness of the

2 Press release: “Gov. Schwarzenegger Declares State of Emergency for San Bernardino County”
7/13/06: http://gov.ca.gov/index.php?/press-release/1687/

® These interviews do not represent PG&E’s entire service territory and do not indicate an absence
of cooling center programs in counties not interviewed. See Appendix G.

* See Appendix F see above comment.

®> See Appendix B. Table on temperatures for the month of July in 2006 for cities in the PG&E
service territory compared to cities in Southern California Edison’s service territory.
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existence of cooling centers.® For example, Kern County’s program included no
transportation options for customers, which could be a cause of the low
attendance.” The city of Fresno offered free taxi rides, attracting 600 people to the
cooling centers. While not recorded, the city of San Jose speculated that limited
cooling center attendance may have been due to insufficient outreach efforts and
to a lack of transportation options.

PG&E’s research indicates that during the July 2006 heat storm there was a very
low demand for overnight facilities, leading to few cooling centers remaining open
later than 10:00 p.m. Livermore did offer an overnight service for customers
lacking electricity during the July 2006 heat storm, but customers preferred to
return home or stay at a relative’s home for the night. Similarly, SCE’s cooling
center program did not provide overnight centers because customers preferred
going home around 5:00 p.m. regardless of the temperature.®

PG&E's Cooling Center Pilot Proposal

Program Goals
PG&E proposes to work with local governments to support existing cooling center
programs to:
e Provide customers with a cool, comfortable, safe place to seek relief in the
event of a heat storm;
e Increase target customer participation by marketing cooling center
programs and educating customers about heat storms;
e Improve customer benefit by supporting cooling centers through
partnerships and financial support; and
e Make cooling centers an affordable and low effort option for targeted
customers.

Program Concept

In compliance with Ordering Paragraph 13 in D.06-12-038, PG&E proposes to
provide support to existing local government-operated cooling center programs in
its service territory to increase participation by low- and fixed-income customers.
PG&E believes that local governments have a greatest familiarity with the relief
needs of their respective populations, an understanding of the optimal locations for
cooling centers, existing relationships with local facilities to be used as cooling
centers and what is needed to improve participation.

PG&E proposes to create partnerships with local governments to reinforce and
augment cooling center participation by:

® See Appendix H. Southern California asks its cool center contractors what is important for cool
centers.

" http:/Mmww.bakersfield.com/102/story/64332.html

8 See Appendix H. Southern California Edison research based on past experiences with their
Cooling Center coordinators and contractors at a Stakeholder's Meeting for Cool Center Program
Planning
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e Providing financial support to cooling center programs that meet minimum
criteria during heat-related emergencies;’

e Offering outreach and communication channels to increase customer
awareness of heat-related risks, and the location and accessibility of local
cooling centers; and

e Creating a PG&E Cooling Center Network to promote communication
among local governments about cooling center programs.

PG&E will leverage these partnerships with participating cooling centers to provide
information on low income utility assistance, energy efficiency, water conservation
and renewable energy programs.

2007 Cooling Center Pilot Program

PG&E plans to operate the Cooling Center program as a pilot for 2007. The
program will pursue a two-tiered approach in which PG&E focuses on developing
partnerships with participating cooling centers programs operated by local
governments. These partnerships will include a capped amount of funding for the
cooling center programs and a heat awareness education campaign through radio
messages for local governments in Tier 1.

Tier 1:

PG&E will target local governments in the following counties:*
o Fresno County

Kern County

Stanislaus County

San Joaquin County

Contra Costa County

O 0 0O

PG&E will begin its Cooling Center program with these counties due to their high
proportion of CARE-eligible customers and seniors as well as high average
temperatures relative to the other counties in PG&E'’s service territory.'* Based on
PG&E’s goal to focus primarily on the largest and highest density vulnerable
populations, the following criteria were chosen:*?

° Minimum operating requirements developed in response to PG&E market research results

19 pG&E places a higher priority on Tier 1 counties based on criteria. See Appendix D, E for
summary of local governments and population meeting the defined criteria.

™ The counties listed do not reflect an absence of cooling center programs in other counties.

12 A study conducted by the Division of Environmental Hazards and Health Effects, National Center
for Environmental Health and US Center for Disease Control and Prevention lists major factors of
heat-related morbidity: urban living, age and socioeconomic factors. “The Potential Impacts of
Climate Variability and Change on Temperature-Related Morbidity and Mortality in the United
States” Environmental Health Perspectives: May 2001.
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e Population: High CARE and/or medical baseline eligible populations that are
PG&E electric customers (greater than 1,000 CARE eligible electric customers
per zip code).'®

e Climate: Located climate zones 11 — 16.*

e Current Structure: Counties have existing cooling center programs or are
planning cooling center programs for 2007.

Tier 2:
PG&E will also target the counties listed below and initiate discussions on
developing partnerships with their cooling center programs. Based on the
existence of a cooling center plan, PG&E will support cooling center programs and
provide a capped amount of funding for the programs. The following counties
have been identified as regions to target:
o Butte County
Merced County
Yolo County
Solano County
Shasta County
Placer County
Madera County
Sutter County
Tehama County
Yuba County

O O 0OO0OO0OO0OO0OOoODSO o

Establishing the program in 2007 as a pilot and on a limited basis will allow PG&E
to identify best practices associated with implementing the program. Based on
input from the Cooling Center Network and associated workshops PG&E will file a
proposal for a cooling center plan covering its entire service territory for summer
2008.

Marketing and Qutreach

Outreach and communication will be offered to all counties in PG&E'’s service
territory regardless of their level of participation in PG&E’s Cooling Centers Pilot
Program.

Based on discussions with cooling center coordinators and other sources, despite
the availability of cooling centers in counties, many customers did not go to
centers because they were either unaware the cooling centers existed or because
customers were unfamiliar with the serious risks of extended heat exposure and
how to address these risks. This suggests that additional education and outreach
is needed to inform customers about the dangers of extreme heat, methods for

13 pG&E is willing to work with municipal utilities and irrigation districts within its service territory to
support cooling center programs.
1% Climate Zones refer to California Energy Commission Building Climate Zones
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staying cool, the value of cooling centers, and the location and accessibility of
local cooling center locations during an extreme heat event.’

Cooling Center Website

PG&E will create a dedicated PG&E Cooling Center Website as a communication
channel to all cooling centers in PG&E’s service territory. On the website,
customers will be able to access an interactive map to locate cooling centers in
their area. The website will provide contact information, hours of operation, and
disability access information as available of each cooling center registered on the
website. The website will also provide a link to local governments’ emergency
websites related to cooling centers, transportation services and general heat-
related health and safety information. The Cooling Center Website will also
provide links to PG&E assistance programs that may benefit targeted customers
(e.g., Low Income Energy Efficiency, California Alternate Rates for Energy and
Family Electric Rate Assistance).

The website will be accessible in the five languages most commonly spoken in
PG&E’s service territory — English, Spanish, Mandarin, Cantonese and
Vietnamese. Every effort will be made for the Cooling Center Website to be
accessible consistent with the regulations issued under Section 508 of the
Rehabilitation Act of 1973.

Cooling Center Phone Line

PG&E will develop a separate phone information system for customers to access
cooling center information. Customers will be able to access contact information,
operating hours, location, and the accessibility of cooling centers in their area.
The automated phone line will also provide local governments’ 211 numbers.*®

Hearing impaired customers will have access to cooling center information through
PG&E'’s existing telephone venue in the Telecommunications Device for the Deaf
(TDD) Teletypewriter (TTY) platform.

For customers who would prefer to speak to a PG&E customer representative, the
PG&E Contact Center will be trained on heat preparedness education and on the
PG&E Cooling Center Pilot Program.

!> Additional research from a study conducted by the Division of Environmental Hazards and
Health Effects, National Center for Environmental Health and US Center for Disease Control and
Prevention describes one of the risk factors for heat-related illnesses as a lack of access to media
leading to reduced awareness of potential dangers of heat. “The Potential Impacts of Climate
Variability and Change on Temperature-Related Morbidity and Mortality in the United States”
Environmental Health Perspectives: May 2001.

18 211 numbers give customers access to health and human services information in their local
area. PG&E has partnered with counties to provide grants to develop 211 services for customers.
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Cooling Center Bill Insert

PG&E will distribute a bill insert during the May billing cycle that will provide
information on the PG&E Cooling Center Pilot Program and heat-preparedness.
Any PG&E customer who receives paper bills will receive the insert which will also
be available online to those customers who subscribe to e-billing. Bill inserts have
been effective in alerting PG&E’s low income customers about PG&E direct
assistance programs and are currently utilized to inform customers about PG&E'’s
Cooling Stations program.*’

Heat Awareness Education Campaign

Based on research indicating that more education and outreach is necessary to
inform customers about the risks associated with heat exposure, PG&E will
coordinate with local governments to produce radio messages that will encourage
customers to take shelter during periods of extreme heat and to find a cooling
center through the PG&E Cooling Center Website and automated phone line.
These radio messages will be aired primarily in Tier 1 counties where cooling
center programs exist, and there are high populations of CARE eligible customers.

Other Marketing

PG&E will distribute Cooling Center brochures at PG&E events where other
assistance programs are being marketed. Cooling Center brochures will provide
tips for preparing for hot weather, identify symptoms of heat-related illnesses, and
explain how to locate cooling centers. Brochures will be offered in English,
Spanish, Vietnamese, Mandarin and Cantonese.'® Versions of the brochure
designed for visually-impaired will be also be made available.

In addition, PG&E’s Cooling Centers Pilot Program will be added to the services
brochure providing information on all of PG&E'’s assistance programs. PG&E will
distribute cooling center information through local government departments,
community-based organizations (CBO), and non-profit organizations in targeted
regions.

Cooling Center Sticker

Cooling Center stickers will be distributed to all interested local governments to
help customers identify cooling centers in their area.

" PG&E Cooling Stations Program” PG&E currently works with cooling stations as mandated by
the Commission in D.02-04-060. These are typically located in facilities exempted from rotating
outages such as hospitals, and offer services only to customers who have been qualified as
temperature-sensitive. These centers can only be used while a rotating outage is in effect in a
participating customer’s neighborhood. Given these restrictions and the fact that facilities are
made available on a very temporary basis, cooling stations are not viable as a way to manage
energy costs for low income customers, or serve as a longer term facility for non-critical health
issues.

18 pG&E will provide bi-lingual brochures to local governments to distribute; brochures will also be
handed out at PG&E CARE events.
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Cooling Center Network

PG&E will create a Cooling Center Network to foster communication among all
interested local governments in its service territory regarding cooling center
programs. The network will allow local governments to discuss their cooling
center programs, and exchange ideas and experiences. PG&E will host an annual
workshop for the Cooling Center Network in late spring 2007 in advance of the hot
summer weather. After the cooling season, an analysis of performance during any
extreme heat events in the summer of 2007 will be conducted during a final
exchange among the Cooling Center Network.

In the pilot year, PG&E will contact the targeted local government Cooling Center
and Office of Emergency Services coordinators to initiate the workshop.
Subsequent to summer of 2007, PG&E will solicit the participation of the California
Office of Emergency Services, Department of Aging Services, Parks and
Recreation Department and other interested parties of all local governments in
PG&E'’s service territory to participate Cooling Center discussions.

Direct Funding for Cooling Centers (Cooling Center Account)

Cooling Center Account

Once PG&E identifies and establishes partnerships with local governments, PG&E
will make available direct financial support to participating cooling centers to be
used during extreme heat events through the Cooling Center Account. The
purpose of the Cooling Center Account is to encourage participating cooling
centers to provide services that encourage customers to visit and remain during
extreme heat events.

The Cooling Center Account will allow local governments to invoice expenses
related to pre-authorized items, subject to a predetermined cap. These funds will
be distributed to local governments for allocation to local cooling centers as they
deem necessary. To meet the various needs of the participating cooling centers,
PG&E will provide a list of items for which the account funds may be used.
Initially, the list will include:

Description of items for Financial Account

Refreshments | Including the following:

e Bottled water, cookies, crackers, pretzels, or other light
snacks

Excluding:

e Caffeinated products, alcohol, and food purchases that
could be construed as an effort to provide full meals for
participants

Transportation | Including the following:™®

19 pG&E will make every effort to ensure that transportation subsidies are applicable to
organizations equipped for paratransit services.
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to and from e Bus rides, Dial-a-Ride, taxi services, vehicle rentals, and
cooling center fuel costs to provide transportation for low-income
locations customers

PG&E expects to develop this list further based on its 2007 program year
experiences and through input provided during the Cooling Center Network
workshops.

Minimum Criteria to Receive Direct Financial Support for Cooling Centers

The following are minimum criteria for participating local governments:*

Free entrance for all customers
No discrimination among attendees
Be accessible via public transportation or shuttle service
Provide a safe and comfortable atmosphere and seating areas
Provide complimentary water to cooling center customers
Communicate through Cooling Center automated phone line and PG&E or
county website:
e An address, phone number and operating hours must be available
o Disability access is required to be listed
e Display PG&E Cooling Center Sticker in visible location if receiving financial
support
e Work with PG&E to develop trigger criteria to open cooling centers
e Distribute brochures advertising other PG&E services like CARE, FERA
and energy efficiency
e Have customer satisfaction surveys available onsite
e Provide a sign-in sheet for cooling center attendees

Auditing

In order to qualify for funding, local governments will be required to fill out an
application describing their existing cooling center program. This process will
allow PG&E to monitor the cooling center programs around its service territory.

Triggers will be determined in advance by the local government and PG&E to
authorize use of the Cooling Center Account. Because the Cooling Center
Account is meant to be used in the event of an extreme heat event, all cooling
center programs receiving any amount of financial support from PG&E will be
required to provide a monthly report consisting of the following information:

e Number of attendees/center

e Costs and invoices for reimbursement items

% Though not a prerequisite for participating in PG&E’s Cooling Center Program, PG&E places a
preference on partnering with programs that include facilities accessible by disabled persons.
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Number of centers

Refreshments and services offered

Days and times of operations

Temperature on days of operation or trigger that opened center

Program Administration

Administration of PG&E’s Cooling Center Pilot Program will involve the following
activities:

e Update cooling center information on the Cooling Center Website and

automated phone line;

e Recruit local governments and establish partnerships;
Distribute brochures at PG&E events and to local government and non-
profit facilities;
Monitor Cooling Center Accounts and process invoices;
Monitor quality and performance of the Cooling Center Program,;
Manage customer survey information; and
Compile data for Commission reporting.

Quality Assurance and Complaints

PG&E will provide online and mail-in surveys for customers who attend
participating cooling centers to fill out and send to PG&E. The surveys will include
an optional section on the participating customers’ profiles so that PG&E may
gauge the effectiveness of its marketing and outreach. A PG&E coordinator will
also perform random inspections of cooling center facilities to ensure compliance
with PG&E’s cooling center guidelines and Americans with Disabilities Act
compliance.

Program Budget

Based on the proposed program, PG&E estimates a budget of $287,500 for the
2007 pilot year. The following table provides descriptions for the intended
expenditures of the program.®*

Item 2007 Description

administrator responsibilities: build partnerships
with local governments, manage applications and
$75,000 | contracts, operate expense accounts, update
website and automated phone line, communicate
with local governments and media, track program
performance, administer quality assurance,

Administration (1/2 FTE)
Program Development

%L see Appendix | for chart

Includes program development costs, and first year
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compile data for CPUC reporting

Produce and distribute customer satisfaction

Quality Assurance $5,000 surveys materials to cooling center locations.
Cooling Center Support
Outreach and Awareness Includes:

e Heat education $60.000 | * design, production, and communication of radio

campaign ' messages in several counties
e Cooling Center $2.000 J plesign a_nd development and mair_ltenance of
Website ’ information for automated phone line and
e Auto. Phone Line $14,000 \éVek{Site tuction and distribution of Cool
: e design, production and distribution of Coolin

* 232:('2? Center $2,500 Cen_?er tf)rochurgs and stickers o ’

e Brochures $17.000 . Seglgn, p”r_oductlotn and distribution of bill inserts

e Annual bill insert $17,000 © -5 mition customers

Includes cost of workshop coordination with local
Cooling Center Workshop $3,000 governments, venue rental and set up, and
potential transportation costs

Direct funding to Cooling Includes capped amount of financial support for
Centers - Tier 122 $59,000 local government cooling center programs
Direct funding to Cooling $33.000 Includes capped amount of financial support for
Centers - Tier 2 ' local government cooling center programs
Total $287,500

Should events dictate that additional funds are necessary to meet program
demand, PG&E will file an advice letter seeking approval for additional funding.

Cost Recovery

PG&E will record costs associated with the 2007 Cooling Center Pilot Program in
the electric California Alternate Rates for Energy Account (CAREA). These costs
will be recovered in the next Annual Electric True-Up (AET) process or other
proceeding as authorized by the Commission.

CPUC Reporting

PG&E will provide the Commission with an annual report providing information on

the results of the program:

Number of participating local governments
Number of cooling center days
Number of cooling centers opened
Triggers that opened centers

2 This is consistent with Southern California Edison’s cooling center program costs for 2001 -

2004.
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Hours opened

Number of centers with disability access

Number of attendees at cooling centers

Program expenses

Results of customer surveys

Number of CARE applications sent to PG&E through the cooling centers

Results of customer surveys will include but are not limited to the following
information:

Number of seniors

Number of people with disabilities

Number of customers on CARE or FERA

Number of customers who don’t have any cooling systems in their homes
Percent of customers that did turn off electric appliances before coming to the
cooling center

How did they find out about the center?

e Satisfaction level of customers

Expedited Protests

Due to the time required to initiate PG&E’s Cooling Center Pilot Program, PG&E
requests an expedited protest period and review period pursuant to General Order
96-A, Section IV-B Effective Date and Section XV-Exceptions. Anyone wishing to
protest this filing may do so by letter sent via U.S. mail, by facsimile or
electronically, any of which must be received no later than March 20, 2007 with
replies to protests due March 22, 2007. Protests should be mailed to:

CPUC Energy Division

Tariff Files, Room 4005

DMS Branch

505 Van Ness Avenue

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jnj@cpuc.ca.gov and mas@-cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically,
if possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission:

Brian K. Cherry
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Vice President, Regulatory Relations
Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: PGETariffs@pge.com

Effective Date

PG&E requests that this advice filing become effective upon approval.

Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list and the parties on the service list for A.06-06-032 et al. Address
changes to the General Order 96-A service list should be directed to Rose de la

Torre at (415) 973-4716. Advice letter filings can also be accessed electronically
at: http://www.pge.com/tariffs

Is
B k. Koy /772
Vice President, Regulatory Relations

Attachments

CC: Service List A.06-06-032 et al.
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Revised Cal. P.U.C. Sheet No.
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
San Francisco, California

26200-E
24312-E

PRELIMINARY STATEMENT
(Continued)

M. CALIFORNIA ALTERNATE RATES FOR ENERGY ACCOUNT (CAREA)

1.

PURPOSE: The purpose of the CARE balancing account is to record the California Alternate
Rates for Energy (CARE) Program revenue shortfall associated with the Low-Income Ratepayer
Assistance program established by Decisions 89-07-062 and 89-09-044 as well as the expansion of
the LIRA Program authorized by Decision 92-04-024. This account also records the CARE
Program administrative costs, pursuant to Public Utilities Code Section 739.1 (b). The program
was revised in Decision 94-12-049 and the name changed to CARE.

Descriptions of the terms and definitions used in this section are found in Rule 1.

APPLICABILITY: The CARE shortfall applies to all non-CARE rate schedules and contracts
subject to the jurisdiction of the California Public Utilities Commission (CPUC), except for those
schedules and contracts specifically excluded by the CPUC.

REVISION DATE: Disposition of the balance in this account shall be determined through the
Annual Electric True-Up (AET) advice letter process.

CAREA RATES: CAREA Rates are included in the effective rates set forth in each rate schedule,
(see Preliminary Statement Part ) as applicable.

CARE ACCOUNTING PROCEDURE: PG&E shall maintain the CARE Subaccount by making
entries to this account at the end of each month as follows:

a. A debit entry equal to the CARE revenue shortfall resulting from deliveries made on
Schedules EL-1, EML, ESL, ESRL, ETL, EL-7, EL-A7, EL-8, and E-CARE during the current
month less the allowance for franchise fees and uncollectibles accounts expense (FF&U).
The revenue shortfall can be computed by subtracting CARE customer's monthly revenues
from the revenues that would have been recovered from CARE Customers had they been
paying standard residential rates, less the CARE surcharge revenue.

b. A debit entry equal to all monthly administrative costs allocated to the electric CARE Program
that include, but are not limited to, outreach, marketing, regulatory compliance, certification
and verification, billing, measurement and evaluation, and capital improvements and upgrades
to communications and processing equipment.

c. A debit entry equal to costs associated with PG&E’s Cooling Center program.
d. A credit entry equal to the CAREA revenue less the allowance for FF&U expense.

e. A debit or credit entry, as appropriate, equal to the interest on the average balance in the
account at the beginning of the month and the balance in the account after entries 6.a.
through 6.c. above, at a rate equal to one-twelfth the interest rate on three-month Commercial
Paper for the previous month, as reported in the Federal Reserve Statistical Release, H.15 or
its successor.

REASONABLENESS REVIEW: In conjunction with the appropriate proceeding, the utility shall file
with the Commission an annual report on the CARE Program, reporting on the reasonableness of
recorded Program administrative costs included in the CARE balancing account during the previous
year. CARE administrative costs shall include, but are not limited to, the costs specified in Section
739.1 (b) of the Public Utilities Code.

(N)
M
M

Advice Letter No. 2990-E-A Issued by Date Filed March 13, 2007

Decision No. 06-12-038 Brian K. Cherry Effective

106256

Vice President Resolution No.

Regulatory Relations



Revised Cal. P.U.C. Sheet No. 26201-E

) Pacific Gas and Electric Company  Cancelling Revised 25901-E
& San Francisco, California

TABLE OF CONTENTS

Preliminary Statements

CAL P.U.C.
SCHEDULE TITLE OF SHEET SHEET NO.
Part A Description of Service Area and General Requirements...................... 12081-12090, 17048-E
Part E CPUC ReIMbBUIrSEMENT FEE .....ccuiiiiiiiiiiiieiie ettt
Part G Catastrophic Event Memorandum Account
Part H INTEIEST ..,
Part | Rate Schedule SUMMAIY ......c.ouviiiii e DRAFT, 25665-E
Part J Income Tax Component of Contributions Provision 20380, 11503-E
Part K Energy Commission Tax ......ccccceeeeeiiiiivinieneeeniinnns ... 24297-E
Part M California Alternate Rates for ENergy ACCOUNT..........ooviiiiiiiiiieeiiiie et 26200-E (T)
Part P Customer Energy Efficiency Adjustment .............cccceveeeiinnnnnes 24031-24032, 25583, 24034-E
Part Q Competition Transition Charge ResponSibility ...........coocvveeiiiiiiiiiiiiec e 14028-E
Part R Affiliate Transfer FEES ACCOUNL .........cccuviiiiiiiieiiie e e 24313-E
Part S Hazardous Substance Mechanism.................... 22710, 15720, 22711-22712, 13420-13421-E
Part T Qualifying Facility Contribution in Aid of Construction Memorandum Account
Part U Capital Audit Consultant Cost Memorandum Account
Part Y Electric and Magnetic Field Measurement Policy
Part Z Electric Vehicle Balancing Account............cccccceeeuu. .
Part AD Transition Cost Audit Memorandum ACCOUNT...........ccuiiiiiiiiiiiiee et iieeee e
Part AE Generation Divestiture Transaction Costs Memorandum ACCOUNt............ccceeeevrueneen.
Part AK Low Income Energy Efficiency Memorandum Account ............ccooccvveieeeennnnne
Part AN Diablo Canyon Property Tax Balancing ACCOUNT ..........cocoviiiiiieeeiiiiee e
Part AS Fixed Transition AMount Charge ..........cccvveeiiiiiiiiee e e e 14794, 25662-E
Part AT Rate Reduction Bond Memorandum ACCOUNT .........coceiiiiiiiiiiieenniiiiiieee e 25365-25366-E
Part AU Direct Access Discretionary Cost/Revenue Memorandum AcCount.............cccuveeeennn. 14837-E
Part BB Competition Transition Charge Responsibility for All Customers and CTC Procedure for
DEPAIING LOAAS ... eeieeiiiie ettt e s e et e et e st
24070, 19906-19907, 16400, 14960-14961, 16229-16231, 24071, 14964-14969, 16401-
16402-E
Part BF Streamlining ReSIdUal ACCOUNT ........ooiiiiiiiiiiiieie e 22714-E
Part BK Transmission Revenue Requirement Reclassification Memorandum Account ........... 16761-E
Part BO Real Property Gain/Loss on Sale Memorandum ACCOUNE ........c.ceeiiiiiiieeeeeeiniiiieeeennn 16651-E
Part BQ Interim PX-Based Price Tracking ACCOUNT .........ccuvtiiiiiieeiiiiee it
Part BU Vegetation Management Balancing ACCOUNT .........c.ccoiiiiiiiiieeeeiiiiiiiee e e eiriree e e e e
Part BX Interruptible Load Programs Memorandum Account
Part BY Self-Generation Program Memorandum ACCOUNT ...........coceiuiiiiiiiieeaeeiiiieieee e e e
Part BZ Demand-Responsiveness Program Memorandum ACCOUNt ..........cc.ueeeereeriiiiiieeneaenns 25900-E
Advice Letter No. 2990-E-A Issued by Date Filed: 3/13/2007
Decision No. 06-12-038 Brian K. Cherry Effective
Vice President Resolution No.
106257 Regulatory Relations




Revised Cal. P.U.C. Sheet No. 26202-E
) Pacific Gas and Electric Company  Cancelling Revised 25902-E
& San Francisco, California

TABLE OF CONTENTS

Table of Contents

CAL P.U.C.

SCHEDULE TITLE OF SHEET SHEET NO.
L[ 2= T [ PP PPPPPPPPPSPR 25902-E
Rate SCNEAUIES ..o 25592, 25591, 25590, 25589-E
Preliminary e 26201, 25898, 25661, 25455-E (T)
Statements
RUIES ettt et et e oo et e et e e e e e e e et e ee e e e e hheeeeeeae e e e nateeaeaaeeaaantaeeeeeannaneas 25588-E
Sample FOrMS e 25587, 25586, 25875-25876, 25894, 25877-25878-E
Advice Letter No. 2990-E-A Issued by Date Filed: 3/13/2007
Decision No. 06-12-038 Brian K. Cherry Effective

Vice President Resolution No.

106258 Regulatory Relations




Appendix A

California Density Map - Persons per Square Mile: 2000
Data Set: Census 2000
Cdlifornia by County
Source: US Census Bureau
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Appendix B

Comparison between PG& E and SCE Service Territories Maximum and Minimum
Temperatures in July 2006
Source: Weather Underground Website

Number of Days of Temperatures in July 2006 over 100 F and 80 F
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Comparison between PG& E and SCE Service Territories Maximum and Minimum
Temperatures over 48 years
Source: Nationa Climatic Data Center compiled by PG& E meteorologist
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Appendix C

Population per County over 65 years old
Census 2000
Source: US Census Bureau

Population Over Total Per cent Over
County 65 yearsold Population 65
Santa Clara 160,527 1,682,585 9.5%
Alameda 147,591 1,443,741 10.2%
San Bernardino 146,459 1,709,434 8.6%
Sacramento 135,875 1,223,499 11.1%
Contra Costa 107,272 948,816 11.3%
San Francisco 106,111 776,733 13.7%
San Mateo 88,085 707,161 12.5%
Fresno 79,209 799,407 9.9%
Kern 62,054 661,645 9.4%
San Joaquin 59,799 563,598 10.6%
Sonoma 57,977 458,614 12.6%
Santa Barbara 50,765 399,347 12.7%
Stanislaus 46,697 446,997 10.4%
Monterey 40,299 401,762 10.0%
Solano 37,426 394,542 9.5%
Tulare 35,917 368,021 9.8%
San Luis Obispo 35,685 246,681 14.5%
Marin 33,432 247,289 13.5%
Placer 32,560 248,399 13.1%
Butte 32,056 203,171 15.8%
Santa Cruz 25,487 255,602 10.0%
Shasta 24,861 163,256 15.2%
Merced 20,004 210,554 9.5%
El Dorado 19,334 156,299 12.4%
Napa 19,086 124,279 15.4%
Nevada 16,049 92,033 17.4%
Yolo 15,782 168,660 9.4%
Humbol dt 15,776 126,518 12.5%
Madera 13,596 123,109 11.0%
Mendocino 11,709 86,265 13.6%
Lake 11,359 58,309 19.5%
Tuolumne 10,067 54,501 18.5%
Sutter 9,755 78,930 12.4%
Kings 9,557 129,461 7.4%
Tehama 8,923 56,039 15.9%
Calaveras 7,373 40,554 18.2%
Y uba 6,410 60,219 10.6%
Amador 6,329 35,100 18.0%




San Benito
Plumas
Glenn
Mariposa
Trinity
Colusa
Sierra
Alpine

4,315
3,725
3,431
2,940
2,241
2,135
629
120

53,234
20,824
26,453
17,130
13,022
18,804
3,555

1,208

8.1%
17.9%
13.0%
17.2%
17.2%
11.4%
17.7%
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Appendix D

Target County CARE Eligible Population compared to Total Target CARE Eligible
Population (Electric Customers Only)

Source: PG& E CARE and LIEE database cross listed with California Energy
Commission Climate Zone data by zip code

Target Population: % of Total
Counties CARE Eligible Target
Electric population Population

FRESNO 124,154 17.7%
KERN 87,408 12.4%
SAN JOAQUIN 79,215 11.3%
STANISLAUS 52,766 7.5%
CONTRA COSTA 43,391 6.2%
BUTTE 40,354 5.7%
SACRAMENTO 39,105 5.6%
MERCED 32,708 4.7%
YOLO 26,463 3.8%
SOLANO 24,506 3.5%
SHASTA 21,344 3.0%
PLACER 18,773 2.7%
MADERA 18,502 2.6%
SUTTER 12,222 1.7%
TEHAMA 10,152 1.4%
YUBA 10,107 1.4%
NEVADA 10,082 1.4%
EL DORADO 7,833 1.1%
KINGS 7,683 1.1%
TUOLUMNE 7,452 1.1%
ALAMEDA 6,825 1.0%
TULARE 5,310 0.8%
GLENN 4,565 0.6%
AMADOR 3,460 0.5%
CALAVERAS 3,079 0.4%
MARIPOSA 2,297 0.3%
COLUSA 1,415 0.2%
PLUMAS 1,186 0.2%
Total 702,357 100%

By cross-listing the areas that meet the climate and electric population criteria, PG& E
identified a potential target population of 702,357* customersin 189 zp codes and 28
local governments.

! Used PG&E CARE customer data base to identify target population by the number of CARE
eligible customers in a zip code of a county. Zip codes were only included if there were at least
1,000 CARE eligible customers in a particular zip code and the if the zip code was in climate zone
11 - 16.



Appendix E

Target County CARE Eligible Population compared to Total County CARE Eligible
Population (Electric Customers Only)

Target Population: Total CARE Target / Total
Counties CARE Eligible Eligible Electric CARE Eligible
Electric population® Population Electric Population

Fresno 124,154 133,760 93%
Kern 87,408 90,788 96%
San Joaquin 79,215 84,893 93%
Stanislaus 52,766 77,262 68%
Contra Costa 43,391 58,096 5%
Butte 40,354 42,843 94%
Sacramento 39,105 42,399 92%
Merced 32,708 35,443 92%
Yolo 26,463 28,766 92%
Solano 24,506 38,619 63%
Shasta 21,344 26,081 82%
Placer 18,773 23,750 79%
Madera 18,502 20,609 90%
Sutter 12,222 13,254 92%
Tehama 10,152 12,547 81%
Y uba 10,107 12,508 81%
Nevada 10,082 11,519 88%
El Dorado 7,833 13,060 60%
Kings 7,683 8,863 87%
Tuolumne 7,452 11,162 6/%
Alameda 6,825 134,945 5%
Tulare 5,310 7,649 69%
Glenn 4,565 5,526 83%
Amador 3,460 5,375 64%
Calaveras 3,079 8,721 35%
Mariposa 2,297 3,772 61%
Colusa 1,415 3,496 40%
Plumas 1,186 2,931 40%
Total 702,357 958,637 73%

2 Used PG&E CARE customer data base to identify target population by the number of CARE
eligible customers in a zip code of a county. Zip codes were only included if there were at least
1,000 CARE eligible customers in a particular zip code and the if the zip code was in climate zone
11 - 16. These criteria were based on picking low income, high density hot areas.



Appendix F

Cooling Center Contacts

Region

Name

Organization

Fresno City
Fresno County

Stanislaus County

Contra Costa County
Stockton City

San Jose City

Kern County

Butte County
Southern California
Edison Service
Territory

San Diego Gas and
Electric Territory

San Diego County

Rhonda Jorns
Mary Jane Fitzpatrick
Tim Casagrande
Ken Austin

Jim Money
Gary Hinshaw
Chris Boyer

Lee Vasilak
Dave Peyton
Bob Larude
John Gulserian

Sheila Lee

Mary Davis
Chuck Waller

Anna Hennessy

Governor’s Office
Dept of Parks and Recreation

OES

Red Cross

OES

OES

Red Cross

Dept of Parks and Recreation
Dept of Parks and Recreation

Southern California Edison

San Diego Gas and Electric

Aging and Independent
Services




Appendix G

Cooling Center Market Research in PG& E Service Territory
Based on Interviews with Local Government Staff>

Fresno San Jose Stanislaus City of Kern County
County Stockton
No. of 16 10 at any one 7 6 16
Centers time
Facilities Pools, Senior and Community Community Community
Used community community centers, centers, centers
centers, buses centers libraries firehouses
Shuttle Yes No — Informed Yes No No
Service about public
Available? transportation
2006 Not recorded <$1,000 $13,000 Not recorded $40,000
Expenses
Number of 1,900 300 600 (average ?7?7? 2 (average per
Participants per center) center)
Services Food, water, snacks, water Food, water, Food, water Food, water
Provided transportation transportation
Marketing Pressreleases, | Flyers, Monthly Phoneline, Press Releases Phoneline
Performed radio, phone newsd etters television alerts
line Website
Trigger to Temperature Above 95 Overnight 3 days of hot Forecasted
Open trigger for degrees temperature weather, temperature
Centersin centers and NWS-Predicted | trigger Requested by triggers
2006 pools heat wave Heat Index PH Dept
Timein Late July Late July Late July Late July Late July
Operation
Duration One week One week One week One week One week
Extended Extended hours | Extended hours | Extended hours | Extended hours
hours

% This is a sample size and does not reflect cooling center operations of the entire service

territory.




Appendix H

Southern California Edison Stakeholder Meeting Notes of 2006 Cool Center

Program Planning
Source: http://www.sce.com/NR/sc3/tm2/pdf/2011-E.pdf

SheilaLee

Alida, can you provide some background on CAP, Riverside’s Cool Center Program for 2005?

Alida Plascencia

CAP, Riverside had 22 sitesin 2005. The centers were open from July 1, 2005, through October 31,
2005, Monday through Friday, and operated from 10 am. to 6:00 p.m. The 22 sites served 8,000
participants during 2005. Outreach was done via newspaper, fliers, radio, television, and through
partners. The centers were operated on a volunteer basis.

SheilaLee/Hazlyn
Fortune

What was the total budget for these sites?

Alida Plascencia

| do not have the exact number; however, it was closer to $20,000.

SheilaLee Was Administrative costs covered in thisbudget?
AlidaPlascencialJanet | No, Administrative costs were covered through block grant funds.
Hough

Hazlyn Fortune

What wasthe daily attendance at the centers?

Alida Plascencia

| do not have the information totaled for all centers; however, we had over 200 participantsin one
day at one of the desert site locations.

Hazlyn Fortune

Did you have sign-in sheets?

Alida Plascencia

Y es, we did have sign-in sheets. We tracked the name, age of participant, and location.

Hazlyn Fortune

How long did people stay at the sites?

Alida Plascenica

That information was not tracked.

Jenai Morehead

In my experience, participants generally stay at asite from 10 am. to 3 p.m. Seniors want to go
home at 4:00 p.m. regardless of whether it's hot or not. Participants start thinning out between the
hours of 3 p.m. and 5 p.m.

Hazlyn Fortune

How long have you been operating Cool Center sites?

Alida Plascencia

5years.

Hazlyn Fortune

What changes have you made within the last five years?

Alida Plascencia

A few changes. We've increased the number of volunteers to approximately two per site. We
started with five sites and have increased to 22 sites.

Mariana Campbell

What arethe ages of the volunteer s?

Alida Plascencia

I do not have that information with me. However, | know that we had one volunteer who was very
young. Shewas about 18 or 19 years old.

SheilaLee Did you requirethe sitesto provide liability insurance?

Alida Plascencia/lJanet | No, we expected that they had the insurance. However, we did not require the agencies to have or
Hough provide insurance.

Hazlyn Fortune What centerswere operated by the other contractors?

SheilalLee Wake Up, Inc. had 6 centers. Operation Grace had 3 centers. TODEC had 3 centers, and the Fair

Housing Council of Riverside County had 2 centers. These centers were operated in 2004.

Glendon Morales

Wake Up Inc. operated six centers throughout the high desert and low desert communities. There
were 2 paid staff per site, and transportation was provided. The centers were open from 10 am. to 5
p.m., Monday through Friday. There was one center that was open Tuesday through Saturday.

Jenai Morehead

Operation Grace operated three centers. Two were senior centers and one targeted the youth
population. The seniors required more crafts and activities; and, the youth snacks. The centers
serviced approximately 25-60 participants per day at each center. The centers were open from July
to October 15, 2006.

Luz Gallegos

TODEC operated two centers. Onein Perris, one in Blythe, and one in Cathedra City. TODEC
also held conservation workshops from which 400 participants graduated after completing 60 hours
of conservation training.

SheilalLee

During what time period do you think the Cool Center sites should oper ate?




Glendon Morales

Would prefer Mid-May/June to October.

Luz Gallegos

Mid-May/June to October.

Jenai Morehead

Mid-May to Mid/L ate September.

Alida Plascencia

May through October.

Hazlyn Fortune

What populations wer e targeted?

Glendon Morales

Low income, Hispanic community, and middle income families. We targeted middle income
families because they do not have money as well and are sometimes forgotten.

Luz Gallegos

Disabled, elderly, monolingual, and low-income

Jenai Morehead

| agree with everyone else. In addition, we targeted youth.

Alida Plascencia

Seniors and small children.

Hazlyn Fortune

Did the other centersoperate with volunteers?

Glendon Morales

No. It'shard to get volunteers to provide consistent support for the centers. We had two paid staff
per site.

Luz Gallegos Itisvery difficult to get volunteers; and, because of the population we serve, we need paid staff.
Thereisatrust issuein dealing with the Hispanic community in our area.

Jenal Morehead | agree with Glendon and Luz. We need paid staff.

SheilaLee What items do you feel are necessary for a successful Cool Center program?

Glendon Morales

Utilities, games, movies, bingo w/game prizes for elderly, compact fluorescents, educational
materials, office supplies, and direct support from related programs, ie. refrigerator installation, etc.

Alida Plascencia

Electric bill, transportation, games, fliers, coloring books for youth on energy conservation, etc.

Luz Gallegos Educational materials, liability insurance, and | agree with everyone else.

Jenal Morehead | agree with everyone else.

Mariana Campbell What types of facilities were used for the Cool Center sites?

Luz Gallegos The one cathedral city was achurch. The one in Blythe was a community-based organization. The
onein Perriswas at TODEC's main office.

Jenai Morehead Two senior centers and one church.

Glendon Morales

Mostly senior centers and community centers.

AlidaPlascencia

Different types of sites.

SheilalLee Where do you think the center s should be located, ie., centersin same city, distance, etc.
Jenal Morehead No bad place to put a center.
Luz Gallegos In some cases, thereisatrust issue. TODEC ran a center in 2005 with unrestricted funds. Because

of possible trust issues and the different populations served, | don’'t feel that there is a bad place for
acenter.

Glendon Morales

No bad place for a center.

Alida Plascencia

| agree with Glendon. 60% of the County is desert. | think a Cool Center should be offered in
every city if possible.

Janet Hough Populations targeted may play into where sites are located. Two centersin a particular city may
have different focuses, ie. Oneisasenior center and oneis ayouth center.

SheilaLee What costs do you think should be covered under Administration?

Luz Gallegos Accounting, Evaluation, etc.

Glendon Morales Outreach/Education, Accounting, mileage, etc.

Jenai Morehead | agree with Glendon and Luz. Accounting, Supervisors, etc.

Alida Plascencia

| support al comments made. In addition to telephone calls, faxes, communications, outreach, etc.

Hazlyn Fortune

What amount was spent for administration?

Glendon Morales

Approximately $10,000 per site.

Luz Gallegos

Approximately $10,000 per site.

Jenai Morehead

Same as Glendon and Luz.

Alida Plascencia

I’m not sure how much was spent on Administration due to the fact that CSBG funds were used for
Administration costs.




Appendix |

PG& E Cooling Center Program Budget
Costs include program design and development which would not continue in the follow

years

Administratio
n, Program
Development,
Quality
Assurance,
$80,000

Heat
Awareness
Education
Campaign,
$60,000

Direct
Funding for
Cooling
Centers ,
$92,000

Communicati
on Materials,
$39,500
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