




 

 
June 27, 2006 
 
Advice 2850-E 
(Pacific Gas and Electric Company ID U 39 E) 
 
Public Utilities Commission of the State of California 
 
Subject: Revisions to Schedule NEM – Net Energy Metering Service to  

Address Billing for Months with Zero Net Usage 
 
Pacific Gas and Electric Company (PG&E) hereby submits for California Public 
Utilities Commission (CPUC or Commission) review this revision to its electric 
Schedule NEM – Net Energy Metering Service. 
 
Purpose 
 
This advice filing requests authority to revise Special Condition 2 entitled ‘Net 
Energy Metering and Billing’ to address baseline allocation where a net energy 
metering (NEM) customer’s net usage for all time-of-use periods totals zero (i.e. 
when net generation in one or more periods exactly offsets the net usage in all 
other periods).  An occurrence of zero net usage would currently create a billing 
system error and thus, PG&E files this advice letter to address such an 
occurrence.   
 
Background 
 
Decision (D.) 04-02-062 ordered PG&E to show energy procurement surcharges 
on bundled customers’ bills.  PG&E implemented D.04-02-062 through Advice 
2465-E-A, which added the following new language to Rate Schedule E-7: 

"Total bundled service charges are calculated using the total rates below. 
On-peak and off-peak usage is assigned to tiers on a pro-rated basis. For 
example, if twenty percent of a customer’s usage is in the on-peak period, 
then twenty percent of the total usage in each tier will be treated as on-
peak usage and eighty percent of the total usage in each tier will be 
treated as off-peak usage. Bundled service customers are billed the 
greater of the total minimum charge or the otherwise applicable total 
charge derived from total energy rates."   
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Senior Director 
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This modification was not intended to change customers' overall rates or bills 
from the previous method (‘Pre-November 2004’ method), including NEM 
customers.   

As a result of NEM customers’ usage being valued positively and negatively 
depending on whether there is net usage or net export in a specific time period 
(on-peak or off-peak), certain NEM customers were allocated excessive baseline 
values compared to non-NEM customers, using the method described above.  
This anomaly of excessive baselines with NEM customers is present in months 
that include one TOU period with net export and another TOU period with net 
usage.  Upon noticing this particular situation in October 2005, PG&E started 
using absolute values in the calculation method described in E-7 tariff in an effort 
to improve the accuracy of these bills and address the excessive baseline 
values.  However, as later discovered through the help of NEM customers, the 
previous method was actually correct because large positive values in the TOU 
period with net usage were offset by large negative values in the TOU period with 
net export such that the net result was equal to the baselines assigned to non-
NEM customers.  Despite the magnitude of the baselines, the resulting bills as 
calculated before October 2005 yielded values equal to what they would have 
been before the implementation of Advice 2465-E-A, whereas some bills as 
calculated beginning in October 2005 yielded values that were not equal.   

PG&E has reviewed and determined that it should return to the previous method 
(also known as the method employed pre-October 2005) because total bills, all 
else being equal, were not to be changed as a result of the implementation of 
surcharges.  In situations where the change in the calculation was not in the 
customer’s favor, PG&E will provide a billing adjustment for this specific period.   

In this review of the methodology, PG&E realized that the current NEM tariff does 
not address a unique situation in which a NEM customer’s net usage for all time-
of-use periods totals zero (i.e. net generation in one or more periods exactly 
offsets the net usage in one or more periods).  Thus, in this filing, PG&E 
proposes to address such a situation by including language in its NEM tariff to 
state that the value of usage and/or generation for this particular case will be 
calculated using Tier 1 rates.  This has the effect of ensuring that customers in 
this situation will see no change in their bill total, all other factors being equal, 
between pre- and post- November 2004.   
 
Tariff Revisions 
 
PG&E proposes to add the following language to Electric Schedule NEM in 
Special Condition 2 Section b: 
 
In the event that at the end of the monthly billing cycle, an eligible customer-
generator’s net usage for all time-of-use periods totals zero (i.e. net generation in 
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one or more periods exactly offsets the net usage in all other periods), then the 
value of usage and/or generation will be calculated using Tier 1 rates (as set 
forth in the otherwise applicable rate schedule).   
 
Protests 
 
Anyone wishing to protest this filing may do so by sending a letter by July 17, 
2006, which is 20 days from the date of this filing.  The protest must state the 
grounds upon which it is based, including such items as financial and service 
impact, and should be submitted expeditiously.  Protests should be mailed to: 
 

CPUC Energy Division 
Attention: Tariff Unit, 4th Floor 
505 Van Ness Avenue 
San Francisco, California  94102 
Facsimile: (415) 703-2200 
E-mail: jjr@cpuc.ca.gov and jnj@cpuc.ca.gov 

 
Protests also should be sent by e-mail and facsimile to Mr. Jerry Royer, Energy 
Division, as shown above, and by U.S. mail to Mr. Royer at the above address. 
 
The protest should be sent via both e-mail and facsimile to PG&E on the same 
date it is mailed or delivered to the Commission at the address shown below. 
 

Pacific Gas and Electric Company 
Attention: Brian Cherry 
Director, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-7226 
E-mail: PGETariffs@pge.com 
 

Effective Date 
 
PG&E requests that this advice filing become effective on July 27, 2006, which is 
the regular notice of thirty days from the date of filing. 
 
Notice 
 
In accordance with General Order 96-A, Section III, Paragraph G, a copy of this 
Advice Letter is being sent electronically and via U.S. mail to parties shown on 
the attached list and to the service list for R.06-03-004.  Address changes should 
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be directed to Rose de la Torre at (415) 973-4716.  Advice Letter filings can also 
be accessed electronically at: 
 

http://www.pge.com/ tariffs 
 

 
 
Director - Regulatory Relations 
 
cc:  Service List – R. 06-03-004 



 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. Pacific Gas and Electric Company U39E 

Utility type:   Contact Person: Shilpa Ramaiya_______________________________ 

 ELC  GAS      Phone #: (415) 973-3186 

 PLC  HEAT  WATER E-mail: srrd@pge.com  

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #: 2850-E  
Subject of AL: Revisions to Schedule NEM – Net Energy Metering Service to Address Billing for Months 
with Zero Net Usage 
Keywords (choose from CPUC listing): Net metering 
AL filing type:  Monthly  Quarterly   Annual   One-Time   Other _____________________________ 
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution:  
Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL ____________________________ 
Summarize differences between the AL and the prior withdrawn or rejected AL1: ____________________ 
Resolution Required?  Yes  No   
Requested effective date: 7-27-2006 No. of tariff sheets: 3 
Estimated system annual revenue effect: (%): N/A 
Estimated system average rate effect (%): N/A 
When rates are affected by AL, include attachment in AL showing average rate effects on customer 
classes (residential, small commercial, large C/I, agricultural, lighting). 
Tariff schedules affected: Schedule NEM – Net Energy Metering 
Service affected and changes proposed1:See advice letter 
Pending advice letters that revise the same tariff sheets: N/A 

 
Protests and all other correspondence regarding this AL are due no later than 20 days after the 
date of this filing, unless otherwise authorized by the Commission, and shall be sent to: 
CPUC, Energy Division      Utility Info (including e-mail) 
Attention: Tariff Unit 
505 Van Ness Ave.,  
San Francisco, CA 94102 
jjr@cpuc.ca.gov and jnj@cpuc.ca.gov 

Attn: Brian K. Cherry 
         Director, Regulatory Relations 

77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, CA 94177 
E-mail: PGETariffs@pge.com 

 

                                                 
1 Discuss in AL if more space is needed. 
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ATTACHMENT 1 

Advice 2850-E 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

25052-E Schedule NEM--Net Energy Metering Service 22683-E 

25053-E Table of Contents -- Rate Schedules 25046-E 

25054-E Table of Contents -- Rate Schedules 25047-E 
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SCHEDULE NEM—NET ENERGY METERING SERVICE 
(Continued) 

 

SPECIAL 
CONDITIONS:  
(Cont’d.) 

2. NET ENERGY METERING AND BILLING:  (Cont’d.) 

In the event that the electricity supplied by PG&E during the 12-month period 
exceeds the electricity generated by the eligible customer-generator during the 
same period, the eligible customer-generator is a net electricity consumer and 
PG&E shall bill the eligible customer-generator for the net consumption during the 
12-month period based on the eligible customer-generator’s otherwise-applicable 
rate schedule, as set forth below. 

Except as provided in Special Condition 5, for customer-generators taking service 
on otherwise-applicable rate schedules, any net monthly consumption or 
production shall be valued as follows: 

a) Baseline Rates 

For eligible customer-generators taking service on otherwise-applicable 
baseline rate schedules, any net consumption or production shall be valued 
monthly as follows: 

If the eligible customer-generator is a net consumer, the eligible customer-
generator will be billed in accordance with the eligible customer-generator’s 
otherwise-applicable rate schedule. 

If the eligible customer-generator is a net generator, the net kWh generated 
shall be valued at the rate for the kWh up to the baseline quantity, with any 
excess kWh generated, valued at the rate for the appropriate tier level in 
which the equivalent kWh of usage would fall. 

b) Time of Use 

For eligible customer-generators taking service on otherwise-applicable 
time-of-use rate schedules, any net consumption or production shall be 
valued monthly as follows: 

If the eligible customer-generator is a net consumer during any discrete 
time-of-use period, the net kWh consumed shall be billed in accordance with 
that same time-of-use period in the eligible customer-generator’s otherwise-
applicable rate schedule. 

If the eligible customer-generator is a net generator during any discrete 
time-of-use period, the net kWh produced shall be valued at the same price 
per kWh as the same time-of-use period in the eligible customer generator’s 
otherwise-applicable rate schedule. 

In the event that at the end of the monthly billing cycle, an eligible customer-
generator’s net usage for all time-of-use periods totals zero (i.e. net 
generation in one or more periods exactly offsets the net usage in all other 
periods), then the value of usage and/or generation will be calculated using 
Tier 1 rates (as set forth in the otherwise applicable rate schedule). 

c) Minimum Charges 

For eligible customer-generators taking service on otherwise applicable 
residential rate schedules, the minimum charges have a customer-related 
component and an energy-related component.  The customer-related 
component of such minimum charges shall be treated as described in the 
Rates Section and billed monthly.  The energy related component shall be 
treated in the same manner as energy consumed, as described in Section d 
below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(N) 

| 
| 
| 
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(N) 
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COMMERCIAL/INDUSTRIAL  
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E-19  Medium General Demand-Metered Time-of-Use Service ......................... 24158,24882,24160,  

  24883,24688,24884,22885,22886,24887,24165,24166,24888,24367,24889,24890-E
 

E-20  Service to Customers with Maximum Demands of 1,000 Kilowatts or More 
  24891,24892,24893,24690,24894,24895,24896,22787,24179,24368,24897,24898-E

 

E-25    
E-31  Distribution Bypass Deferral Rate .............................................................20620,24899,20622-E  
E-36    
E-37  Medium General Demand-Metered Time-of-Use Service to Oil and  

Gas Extraction Customers 
 ........................................................ 24900,24901,24902,24695,24903,24904,24905,24906-E

 

ED  Experimental Economic Development Rate.........................................................23917,24807-E  
E-CARE  CARE Program Service for Qualified Nonprofit Group-Living and Qualified Agricultural 

Employee Housing Facilities ....................................................................................... 24373-E
 

  LIGHTING RATES    
      

LS-1  PG&E-Owned Street and Highway Lighting 
 ...................................24696,24697,24698,24535,24536,24537,24538,24539,24540,24541-E

 

LS-2  Customer-Owned Street and Highway Lighting 
...................................24699,24700,24701,24545,24546,24547,24548,24549,24550,24551-E

 

LS-3  Customer-Owned Street and Highway Lighting Electrolier Meter Rate 
 .........................................................................................24702,24553,24554,24555,24556-E

 

TC-1  Traffic Control Service ...................................................................24703,24558,24559,24560-E  
OL-1  Outdoor Area Lighting Service ................................. 24704,24705,24563,24564,24565,24379-E  

  
OTHER 

   

    
S  Standby Service..........................................................22972,24907,24908,24909,21425,24910,

  24911,16203,24912,16205,24913,19220,24914-E
 

E-DCG  Departing Customer Generation 
 ...................................24212,23247,23667,23249,23250,23251,23252,23253,23254,23255-E

 

E-DEPART  Departing Customers ..................................................................................................... 23235-E  
E-LORMS  Limited Optional Remote Metering Services .................................................................. 20194-E  
E-RRB  Rate Reduction Bonds Bill Credit and Fixed Transition Amount Charge..............22296,22227-E  
NEM  Net Energy Metering Service ........................ 25045,25052,24382,22683,24383,22685,22686-E (T) 
NEMFC  Net Energy Metering Service for Fuel Cell Customer-Generators 

 .........................................................................................22687,21480,21481,21482,21483-E
 

NEMBIO  Net Energy Metering Service for Biogas Customer-Generators 
 .........................................................................................22675,22676,22677,22678,22679-E

 

E-ERA  Energy Rate Adjustments ..............................................................24916,24709,24710,24917-E  
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  RESIDENTIAL RATES    
E-1  Residential Service .................................................. 24768,24769,24770,19910,24771,24772-E  
E-2  Experimental Residential Time-of-Use Service  
E-3  Experimental Residential Critical Peak Pricing Service.................. 22429,24773,24774,24775,  

 ........................24776,24087,24777,24089,24778,23082,22501,21243,24779,22437,24780-E
 

EE  Service to Company Employees .................................................................................... 24091-E  
EM  Master-Metered Multifamily Service ......................... 24781,24782,24783,20648,24784,24785-E  
ES  Multifamily Service ................................................... 24786,24787,24788,23640,24789,24790-E  
ESR  Residential RV Park and Residential Marina Service 

 .............................................................................. 24791,24792,24793,20657,24794,24795-E
 

ET  Mobilehome Park Service ........................................ 24796,24797,24343,24798,24799,24800-E  
E-6  Residential Time-of-Use Service.............................. 24801,24802,24803,24804,24805,24806-E  
E-7  Residential Time-of-Use Service.............................. 24808,24809,24810,24811,24344,24812-E  
E-A7  Experimental Residential Alternate Peak Time-of-Use Service 

 .............................................................................. 21274,24813,24814,24855,24815,24816-E
 

E-8  Residential Seasonal Service Option .............................................24817,24818,24546,24819-E  
E-9  Experimental Residential Time-of-Use Service for Low Emission 

Vehicle Customers ............... 24820,24821,24822,24823,24824,24825,21289,24826,24827-E
 

EL-1  Residential CARE Program Service....................................24118,24828,24829,24348,24830-E  
EML  Master-Metered Multifamily CARE Program Service .......... 24349,24667,21299,24123,22170-E  
ESL  Multifamily CARE Program Service.......................... 24668,24669,21598,24351,24352,21307-E  
ESRL  Residential RV Park and Residential Marina CARE Program Service 

 .............................................................................. 24670,24671,21599,24353,24354,21313-E
 

ETL  Mobilehome Park CARE Program Service 
 .............................................................................. 24672,24673,21600,22180,24355,21319-E

 

EL-6  Residential CARE Program Time-of-Use Service .... 24849,24850,24851,24852,24853,24854-E  
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 .............................................................................. 21320,24133,24674,21601,24356,21325-E
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Time-of-Use Service ............................................. 21326,24357,24675,19783,24358,21330-E

 

EL-8  Residential Seasonal CARE Program Service Option ...................24359,24676,24360,22190-E  
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  COMMERCIAL/INDUSTRIAL    
A-1  Small General Service ........................................................24677,24678,24361,24362,21339-E  
A-6  Small General Time-of-Use Service.............. 22755,23445,24679,24680,21343,24363,21345-E  
A-10  Medium General Demand-Metered Service 

 ........................24148,24681,24682,24683,24684,22757,22874,24364.24365,21354,21355-E
 

A-15  Direct-Current General Service......................................................24685,24686,24366,24157-E  
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