STATE OF CALIFORMNIA ARMOLD SCHWARZENEGGER, Governor

PUBLIC UTILITIES COMMISSION
SAN FRANCISCO, CA 54102-3298

January 4, 2007 Advice Letter 2840-E-A

Akbar Jazayeri

Director of Revenue and Tariffs
Southern California Edison Company
P O Box 800

Rosemead, CA 91770

Subject: Supplement — Revisions to PG&E’s Advice Letter 2840-E Regarding Direct Access
Service Switching Exemption Rules

Dear Mr. Jazayeri:

Advice Letter 2840-E-A is effective September 14, 2006. A copy of the advice letter and resolution are
included herewith for your records.

Sincerely,

j 74 M ks
Sean H. Gallagher, Director
Energy Division
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Regulatory Relations
Mailing Address
Mail Code B10C
Pacific Gas and Electric Company
P.O. Box 770000
San Francisco, CA 94177

415.973.4977

Internal: 223.4977

Fax: 415.973.7226
Internet: BKC7@pge.com

September 14, 2006

Advice 2840-E-A
(Pacific Gas and Electric Company ID U 39 E)

Public Utilities Commission of the State of California

Subject: Supplement - Revisions to PG&E’s Advice Letter 2840-E Regarding Direct
Access Service Switching Exemption Rules

Purpose

In compliance with Resolution E-4006, Pacific Gas and Electric Company (PG&E)
hereby submits for filing a supplement to Advice 2840-E, Direct Access Service
Switching Exemption Rules — Three Year Commitment Clarification. The purpose of
this supplement is to modify PG&E’s Electric Rule 22.1 consistent with Ordering
Paragraph 2 of Resolution E-4006 as directed by the California Public Utilities
Commission on September 7, 2006.

Background

In Advice Letter 2840-E, PG&E requested to modify its Direct Access (DA) switching
rules by clarifying that customers electing to remain on Bundled Portfolio Service “will
automatically be subject to a new commitment period of three years.” Resolution E-
4006 modified PG&E’s request, among other things, such that “customers may return to
direct access at any time subsequent to the passage of their minimum three-year
commitment to bundled service with the required six months advance notice.”

Tariff Revisions

PG&E hereby submits modifications to Electric Rule 22.1 specifying the switching rules
for eligible customers who are ending their minimum three-year commitment to remain
on Bundled Portfolio Service. Section B.2.a of Rule 22.1 makes provisions for
customers to switch back to DA service at any time once their three-year commitment
period has been fulfilled with six-month advance notice. PG&E modifies Electric Rule
22.1 Section B.2.a.2, consistent with Ordering Paragraph 3 of Resolution E-4006, so
that customers who fail to submit a DASR within the specified time period shall have
their request to return to DA service cancelled and be transferred to Transitional
Bundled Service. Additionally, PG&E provides minor language clarifications in Rule
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22.1 and relevant Schedule TBCC to ensure applicability to all “DA eligible” customers,
consistent with Resolution E-4006.

Effective Date

In accordance with Ordering Paragraph 2, PG&E respectfully requests this filing
become effective September 14, 2006, subject to Energy Division review.

Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a copy of this Advice
Letter is being sent electronically or via U.S. mail to parties shown on the attached list
and to the service lists as shown below. Address changes should be directed to Rose
De La Torre at (415) 973-4716. Advice Letter filings can also be accessed
electronically at:

http://www.pge.com/ tariffs

Locen, /\’.CIW%/@_WI

Vice President - Regulatory Relations

CC: Service List for Resolution E-4006
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ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. Pacific Gas and Electric Company U39E

Utility type: Contact Person: Ted Maguire
X ELC O GAS Phone #: (415) 973-0888
O PLC O HEAT O WATER | E-mail: temn@pge.com
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Resolution Required? [ Yes X No
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Protests and all other correspondence regarding this AL are due no later than 20 days after the
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CPUC, Energy Division Pacific Gas and Electric Company
Attention: Tariff Unit Attn: Brian K. Cherry

505 Van Ness Ave., Vice President, Regulatory Relations
San Francisco, CA 94102 77 Beale Street, Mail Code B10C
jjr@cpuc.ca.gov and jnj@cpuc.ca.gov P.O. Box 770000

San Francisco, CA 94177
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Revised Cal. P.U.C. Sheet No. 25357-E
) Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No. 20996-E
& San Francisco, California

RULE 22.1—DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES

The following terms and conditions apply to both PG&E customers and electric Energy
Service Providers (ESP) who participate in Direct Access (DA) as defined in Rule 22.

The following rules implement the Switching Exemption Decision (D.) 03-05-034, which
adopted guidelines regarding the rights and obligations of DA customers who return to
Bundled Service and subsequently switch back to DA service. D.03-05-034 established
provisions for eligible DA customers regarding: (1) Transitional Bundled Service,

(2) Bundled Portfolio Service, and (3) Initial Transition Period.

Customers switching to or from bundled service (with the exception of Transitional (N)
Bundled Service described in Section A of this Rule) shall notify PG&E six (6) months in |
advance of their intent to switch. (N)

A. Transitional Bundled Service

1. Transitional Bundled Service (TBS) is effective February 19, 2004, and allows
DA customers to return to Bundled Service on a transitional basis while switching
from one ESP to another, or for similar or related reasons where TBS is needed.

2. The TBS provision is limited to a sixty (60) day period. The sixty (60) day period
begins on the day the DA service is disconnected, which is the day PG&E starts
supplying power to the service account (Day 1). By no later than the end of the
sixty (60) day period (Day 60 of PG&E supplying power), PG&E must be in
receipt of a Direct Access Service Request (DASR) from the customer’s new
ESP to switch the service account to DA service. In addition to meeting the
DASR provisions set forth in Rule 22, Section E, DASRS to switch the service
account back to DA service must comply with the following special conditions:

a. Accepted DASRs that do not require a meter change will be processed
based on normal DASR processing timeframes as defined in Rule 22,
Section E. PG&E will include the TBS requirements with the DASR status
notification that is sent to the customer as provided for in Rule 22
Section E.7. The customer is responsible for providing its new ESP with this
information.

b. Rejected DASRs must be corrected and resubmitted by the ESP and be
acceptable to PG&E no later than twenty (20) days following the conclusion
of the TBS period (Day 80 of PG&E supplying power). DASRSs not corrected
by the ESP within this time period will be cancelled by PG&E.

(Continued)
Advice Letter No. 2840-E-A Issued by Date Filed September 14, 2006
Decision No. Brian K. Cherry Effective September 14, 2006
Vice President Resolution No. E-4006

104834 Regulatory Relations



Revised Cal. P.U.C. Sheet No.
) Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No.
& San Francisco, California

25358-E
20998-E

RULE 22.1—DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES
(Continued)

A. Transitional Bundled Service (Cont'd.)

7. Customers receiving TBS shall not be permitted to switch to DA service for any
additional load beyond that level that was eligible for DA service as of the
September 20, 2001, suspension date.

B. Bundled Portfolio Service

1. This service option is effective February 19, 2004, and is applicable to all DA
eligible customers who return to Bundled Service for a minimum of three (3)
years. This three (3) year minimum Bundled Service commitment will be referred
to herein as PG&E’s Bundled Portfolio Service (BPS). The following conditions

will apply:

a. Customers electing this service make a three (3) year commitment and will
not be allowed to return to DA service until their three (3) year minimum
period has been completed. The three (3) year minimum period will begin
on the date the customer is switched to BPS after the conclusion of the
six (6) month advance notice period as set forth in Section B.1.b of this tariff.
No premature departures from the three (3) year commitment will be
allowed.

b. Customers must provide a six (6) month advance notice to PG&E prior to
becoming eligible for BPS so PG&E can adjust its procurement activity to
accommodate the additional load. Such notification will be made by the
customer submitting the Customer Advance Notification form in writing or
electronically. PG&E will provide the customer with written confirmation and

the necessary switching process information within ten (10) business days of

receipt of the customer’s notification. Once received by PG&E, customers
will have a three (3) business day rescission period after which advance
notifications cannot be canceled. PG&E will process requests to receive
BPS in the following manner:

1) Service account transfers to BPS will be switched on the customer’s
next scheduled meter read date after the completion of the six (6) month
advance notice period. For service accounts with meters that are
incompatible with PG&E'’s meter reading system, PG&E will replace the
incompatible meter with a meter that is acceptable to PG&E. Such
metering service will be done in accordance with rate Schedule E-EUS.

2) PG&E will initiate a DASR to transfer the service account to BPS and
will provide notification to the customer and ESP in accordance with
Rule 22, Section E.7.

(Continued)

(M)
(M

Advice Letter No. 2840-E-A Issued by Date Filed September 14, 2006

Decision No. Brian K. Cherry Effective September 14, 2006

Vice President Resolution No.

E-4006
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Revised Cal. P.U.C. Sheet No.

) Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No.
& San Francisco, California

25359-E*
21000-E

RULE 22.1—DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES

(Continued)

B. Bundled Portfolio Service (Cont'd.)

2.

At the end of the customer’s three (3) year BPS commitment, customers will
have the option of switching back to DA service or remaining on bundled service.
PG&E will provide the customer with a courtesy reminder eight (8) months before
the expiration of the customer’s three (3) year commitment. If for any reason the
customer is not sent, or does not receive, a courtesy reminder from PG&E,
customer is not relieved of its responsibility for providing PG&E the notice
required in Section B.2.a. below.

a.

Customers may elect to switch to DA service at any time subsequent to the
conclusion of the three (3) year BPS commitment period with the required six
(6) month advance notice. Customers must provide a six (6) month advance
notice to PG&E prior to becoming eligible for DA service so PG&E can adjust
its procurement activity to accommodate the change in load. Such
notification will be made by the customer submitting a Six Month Notice To
Transfer To Direct Access Service form in writing or electronically. Once
received by PG&E, customers will have a three (3) business day rescission
period after which advance notifications cannot be canceled. PG&E will
provide to the customer a written confirmation and necessary switching
process information within ten (10) business days of the customer’s
notification, including the final date for PG&E to be in receipt of a DASR to
return to DA Service. The customer is responsible for providing its ESP with
this information.

(Continued)

(D)
(D)

(D)

(M

(M
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Decision No.
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Revised Cal. P.U.C. Sheet No. 25360-E*
) Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No. 25028-E
& San Francisco, California
RULE 22.1—DIRECT ACCESS SERVICE SWITCHING EXEMPTION RULES
(Continued)
B. Bundled Service (Cont'd.)
2. (Contd.)
a. (Contd.)

1) The customer’s ESP shall submit a DASR to ensure that the necessary
switch to DA service under the DA switching rules occurs on the service
account’s next scheduled meter read date after the completion of the
six (6) month advance notice period. Meter changes must be completed
in accordance with Section A.2.c. of this tariff.

2) If PG&E is not in receipt of a DASR by the final date specified in the (T)
utility’s confirmation of receipt of the customer’s six-month notice,the |
customer’s account will be transferred to TBS. The customer will be |
subject to the terms of Section A above. If the utility has not received a |
DASR by the end of the 60-day TBS, then the customer’s six-month |
notice to return to DA shall be cancelled, and that cancellation shall |
serve as the customer’s six-month notice to return to bundled service |
provided under the existing rules. The customer continues to be subject |
to Section A until the end of the six months. The customer shall also be |
treated as any other customer returning to bundled from DA service. |
That is, the three-year commitment period requirement shall apply. (M)

3) Customers returning to DA service at the end of their three (3) year BPS
commitment period shall not be permitted to switch to DA service for any
additional load beyond that level that was eligible for DA service as of
the September 20, 2001, suspension date.

b. Customers electing to remain on bundled service are not required to take
any action.
C. Initial Transition Period
1. Section C is applicable to those DA customers that have already returned from
DA to Bundled Service subsequent to September 20, 2001, up through the
implementation date of D.03-05-034 or DA eligible customers still pending on
PG&E's listings described in D.02-03-055 who have not yet taken DA service.
(Continued)
Advice Letter No. 2840-E-A Issued by Date Filed September 14, 2006
Decision No. Brian K. Cherry Effective Septermber 14, 2006
Vice President Resolution No. E-4006

104957 Regulatory Relations



Revised Cal. P.U.C. Sheet No. 25361-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 25029-E
& San Francisco, California
TABLE OF CONTENTS
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RULES
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RULE TITLE OF SHEET SHEET NO.
1 Definitions .......eevevvvieeeriiee e 14855,16368,14857,23005,14859,23006,14861,22891,
22892,14864,14865,19403,14867,19761,14869,14870,14871,15564,14873,14874-E
2 Description of SEIVICe .......cccvveviiire e 11257,11896,11611,14079,11261 to 11264,
11498,11266,11267,11499,11269 to 11278,14055,11280 to 11283-E
3 APPICALION FOF SEIVICE ..ottt 11714,18973-E
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11 Discontinuance and Restoration of Service .............. 13140,13141,13142,13143,23966,23967,
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15595,14880,14881,15596 to 15598,16987,15600 to 15608,14254,13775,15609,15610-
17 Meter Tests and Adjustment of Bills for Meter Error ...................... 20099,12050,12051,22705-E
171 Adjustment of Bills for Billing EITOr..........coooiiiiiiiiiii e 22706,12054-E
17.2 Adjustment of Bills for Unauthorized Use.............ccccvvviiiieiiiiiiiiiieeeee, 22707,12056 to 12058-E
18 Supply to Separate Premises and Submetering of Electric Energy
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(Continued)
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Revised Cal. P.U.C. Sheet No. 25362-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 25030-E
& San Francisco, California
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Revised Cal. P.U.C. Sheet No. 25363-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 22989-E
& San Francisco, California

SCHEDULE TBCC—TRANSITIONAL BUNDLED COMMODITY COST

APPLICABILITY: This schedule applies to Direct Access eligible and Community Choice Aggregation (M
customers who: (1) elect Transitional Bundled Service (TBS) as prescribed in Rule 22.1
(Direct Access Service Switching Exemption Rules) or (2) who take Bundled Service
prior to the end of the mandatory six-month notice period required to elect Bundled
Service as prescribed in Rules 22.1 and 23.1 (Community Choice Aggregation Service
Interim Switching Rules).

TERRITORY: Schedule TBCC applies everywhere PG&E provides electric service as shown in
Preliminary Statement, Part A.

RATES: This schedule will apply where the Transitional Bundled Commaodity Cost (TBCC) is
required for calculation of applicable power charges.

Direct Access customers eligible who elect: (1) take service on TBS as prescribed in (M
Rule 22.1 or (2) take Bundled Service prior to the end of the mandatory six-month notice
period required to elect Bundled Service as prescribed in Rule 22.1 will be charged the
TBCC in addition to transmission, transmission rate adjustments reliability services,
distribution, public purpose programs, nuclear decommissioning, fixed transition amount
(where applicable), and the Rate Reduction Bond Memorandum Account (where
applicable) on the customer's otherwise applicable tariff, and the Direct Access Cost
Responsibility Surcharge applicable under Schedule DA CRS for the duration of the
period. The TBCC used for billing will consist of the market prices set forth below,
adjusted by an allowance for franchise fees and uncollectibles and Distribution Loss
Factors (DLFs).

Community Choice Aggregation customers who elect to take bundled service prior to the
end of the mandatory six-month notice period required to elect bundled Service as
prescribed in Rule 23.1 will be charged the TBCC in addition to transmission,
transmission rate adjustments, reliability services, distribution, public purpose programs,
nuclear decommissioning, fixed transition amount (where applicable), and the Rate
Reduction Bond Memorandum Account (where applicable) on the customer’s otherwise
applicable tariff, and the Community Choice Aggregation Cost Responsibility Surcharge
applicable under Schedule CCA CRS for the duration of the period. The TBCC used for
billing will consist of the market prices set forth below, adjusted by an allowance for
franchise fees and uncollectibles and Distribution Loss Factors (DLFs).

(Continued)
Advice Letter No. 2840-E-A Issued by Date Filed September 14, 2006
Decision No. Brian K. Cherry Effective September 14, 2006
Vice President Resolution No. E-4006
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Revised Cal. P.U.C. Sheet No. 25364-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23054-E**
& San Francisco, California
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