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May 19, 2006 
 
 
Advice 2832-E 
(Pacific Gas and Electric Company ID U39E) 
 
 
Public Utilities Commission of the State of California 
 
Subject: Revise Income Limits for Family Electric Rate Assistance 

(FERA) Program 
 
Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its 
electric tariffs.  The affected tariff sheets are listed on the enclosed Attachment I. 
 
Purpose 
 
Pacific Gas and Electric Company (PG&E) hereby submits this filing to update its 
tariffs as described herein, in accordance with a Notice to Energy Utilities 
Providing Service under the FERA Program (Notice), dated May 4, 2006.  The 
FERA program is referred to as the Tier 3 large household program in accordance 
with Decision (D.) 04-02-057. 
 
Background 
 
The FERA program is a rate assistance program whereby lower to middle income 
large household participants will be charged Tier 2 electricity rates for their Tier 3 
usage if the household consists of three (3) or more people and the family has an 
income between 200% and 250% of the federal poverty threshold.1  The income 
threshold increases with each additional family member over three (3).2  The 
FERA program was designed to assist larger families whose income levels are just 

                                            
1 In D.05-10-044, dated October 27, 2005, the lower limits of the FERA program was raised to 
200% + $1 of the Federal poverty guideline levels, which correspond to the higher limits of the 
CARE program. 
2 The exact annual income dollar amounts delimiting FERA eligibility, by family size, changes each 
year based on CPUC-approved updates reflecting new Federal Poverty Guidelines.  The same 
process and basic figures adopted by the CPUC each year for use in the California Alternate Rates 
for Energy (CARE) program will also be used for FERA, with FERA targeting those between 175% 
and 250% of the Federal Poverty Guidelines. 
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above the California Alternate Rates for Energy (CARE) program income limits 
and thus are not eligible for CARE benefits.  FERA is applicable to domestic 
customers in individually metered single-family accommodations, or domestic 
submetered tenants residing in multifamily master-metered accommodations.  
Customers receiving service under Schedule E-CARE, or sub-metered tenants 
receiving benefit of Schedule E-CARE on their sub-metered bills, as well as all 
Direct Access Customers, are not eligible for FERA.  
 
Tariff Revisions 
 
In compliance with the Notice, PG&E is revising the Total Gross Annual Income 
Levels on page 2 of electric Rate Schedule E-FERA--Family Electric Rate 
Assistance. The income levels are as follows: 
 

No. of Persons in Household Total Gross Annual Income 
  

1-2 Not Applicable 
3 $33,601 to $42,000 
4 $40,501 to $50,600 
5 $47,401 to $59,200 
6 $54,301 to $67,800 

Each additional person $6,900 to $8,600 
 
PG&E also is revising the income levels in the following standard forms; and in 
some instances is filing a language translation or a large print version of the form 
for Commission approval: 
 

62-1415 FERA Residential Single Family Customers (Eng/Viet) 
62-1418 FERA Residential Single Family Customers (Eng/Span) 
62-1419 FERA Residential Single Family Customers (Eng/Chin) 
62-1420 FERA Tenants of Sub-Metered Residential Facilities (Eng/Chin) 
62-1422 FERA Tenants of Sub-Metered Residential Facilities 

(Eng/Span) 
62-1423 FERA Tenants of Sub-Metered Residential Facilities (Eng/Viet) 
79-1060 Large Print FERA Residential Single Family Customers 

(English) 
79-1061 Large Print FERA Residential Single Family Customers 

(Spanish) 
79-1062 Large Print FERA Residential Single Family Customers 

(Chinese) 
79-1063 Large Print FERA Residential Single Family Customers 

(Vietnamese) 
79-1064 Large Print FERA Tenants of Sub-Metered Residential 

Facilities (English) 
79-1065 Large Print FERA Tenants of Sub-Metered Residential 

Facilities (Spanish) 
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79-1066 Large Print FERA Tenants of Sub-Metered Residential 
Facilities (Chinese) 

79-1067 Large Print FERA Tenants of Sub-Metered Residential 
Facilities (Vietnamese) 

61-0523 FERA Residential Single Family pre-printed app (Eng/Span) 
62-0524 FERA Residential Single Family pre-printed app instruction 

(Eng/Span) 
 

Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by 
facsimile or electronically, any of which must be received no later than 20 days 
after the date of this filing, which is June 8, 2006.  Protests should be mailed to: 
 

CPUC Energy Division 
Attention: Tariff Unit, 4th Floor 
505 Van Ness Avenue 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: jjr@cpuc.ca.gov and jnj@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest also should be sent via U.S. mail (and by facsimile and electronically, 
if possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission:  
 

Pacific Gas and Electric Company 
Attention: Brian Cherry 
Director, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-7226 
E-mail: PGETariffs@pge.com 

 
Effective Date 
 
As set forth in the Notice, PG&E requests an effective date of June 1, 2006, for 
this filing. 
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Notice 
 
In accordance with General Order 96-A, Section III, Paragraph G, a copy of this 
advice letter is being sent electronically and via U.S. mail to parties shown on the 
attached list.  Address changes should be directed to Rose de la Torre at (415) 
973-4716.  Advice letter filings can also be accessed electronically at: 
 

http://www.pge.com/tariffs
 

 
Director, Regulatory Relations 
 
 
 
 
Attachments 
 
 



 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39) 

Utility type:   Contact Person: Bernard Lam

 ELC  GAS       Phone #: (415) 973-4878   

 PLC  HEAT  WATER E-mail: bxlc@pge.com 

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC) 

Advice Letter (AL) #: 2832-E  

Subject of AL: Revise Income Limits for Family Electric Rate Assistance (FERA) Program  

Keywords (choose from CPUC listing):  FERA

AL filing type:  Monthly  Quarterly  Annual   One-Time   Other _____________________________ 

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #: 

Authorized by Notice Letter dated May 4, 2006

Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL: N/A

Summarize differences between the AL and the prior withdrawn or rejected AL1: ____________________ 

___________________________________________________________________________________________________
Resolution Required?   Yes  No 

Requested effective date: June 1, 2006 NNo. of tariff sheets:  19

Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes 
(residential, small commercial, large C/I, agricultural, lighting). N/A

Tariff schedules affected: E-FERA; Sample Forms

Service affected and changes proposed1: FERA residential

Pending advice letters that revise the same tariff sheets: N/A

Protests and all other correspondence regarding this AL are due no later than 20 days after the 
date of this filing, unless otherwise authorized by the Commission, and shall be sent to: 

CPUC, Energy Division                    Pacific Gas and Electric Company 
Attention: Tariff Unit 
505 Van Ness Ave.,  
San Francisco, CA 94102 
jjr@cpuc.ca.gov and jnj@cpuc.ca.gov 

Attn: Brian K. Cherry 
         Director, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, CA 94177 
E-mail: PGETariffs@pge.com 

 

                                                 
1 Discuss in AL if more space is needed. 
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Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

24996-E Schedule E-FERA--Family Electric Rate Assistance 23964-E 

24997-E Sample Form 62-1415--Application for Residential 
Single-Family Customers (English/Vietnamese) 

23978-E 

24998-E Sample Form 62-1418--Application for Residential 
Single-Family Customers (English/Spanish) 

23979-E 

24999-E Sample Form 62-1419--Application for Residential 
Single-Family Customers (English/Chinese) 

23980-E 

25000-E Sample Form 62-1420--Application for Tenants of 
Sub-Metered Facilities (English/Chinese) 

23981-E 

25001-E Sample Form 62-1422--Application for Tenants of 
Sub-Metered Facilities (English/Spanish) 

23982-E 

25002-E Sample Form 62-1423--Application for Tenants of 
Sub-Metered Facilities (English/Vietnamese) 

23983-E 

25003-E Sample Form 79-1060--Large Print - Application for 
Residential Single-Family Customers (English) 

New 

25004-E Sample Form 79-1061--Large Print - Application for 
Residential Single-Family Customers (Spanish) 

New 

25005-E Sample Form 79-1062--Large Print - Application for 
Residential Single-Family Customers (Chinese) 

New 

25006-E Sample Form 79-1063--Large Print - Application for 
Residential Single-Family Customers (Vietnamese) 

New 

25007-E Sample Form 79-1064--Large Print - Application for 
Tenants of Sub-Metered Facilities (English) 

New 

25008-E Sample Form 79-1065--Large Print - Application for 
Tenants of Sub-Metered Facilities (Spanish) 

New 

25009-E Sample Form 79-1066--Large Print - Application for 
Tenants of Sub-Metered Facilities (Chinese) 

New 

25010-E Sample Form 79-1067--Large Print - Application for 
Tenants of Sub-Metered Facilities (Vietnamese) 

New 

25011-E Sample Form 61-0523--FERA Residential Single 
Family Pre-printed Application 

New 

Page 1 of 2 
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Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

25012-E Sample Form 62-0524--FERA Residential Single 
Family Pre-printed Application Instruction 

New 

25013-E Table of Contents -- Sample Forms 23985-E 

25014-E Table of Contents -- Rate Schedules 24995-E 
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  Revised Cal. P.U.C. Sheet No. 24996-E 
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23964-E 
San Francisco, California  

Advice Letter No. 2832-E Issued by Date Filed May 19, 2006 
Decision No. 05-10-044, 04-02-057 Thomas E. Bottorff Effective June 1, 2006 
  Senior Vice President Resolution No.  
103245  Regulatory Relations 

 

SCHEDULE E-FERA—FAMILY ELECTRIC RATE ASSISTANCE 
(Continued) 

 

SPECIAL 
CONDITIONS: 
(Cont’d.) 

A Schedule E-FERA household is a household consisting of 3 or more persons 
where the total gross income from all sources is within the ranges shown on the 
table below based on the number of persons in the household.  Total gross income 
shall include income from all sources, both taxable and nontaxable.  Persons who 
are claimed as a dependent on another person’s income tax return are not eligible. 

No. Of Persons 
In Household 

Total Gross 
Annual Income 

1-2 Not Applicable 
3 $33,601 – $42,000 (I) 
4 $40,501 – $50,600 | 
5 $47,401 – $59,200 | 
6 $54,301 – $67,800 | 

Each Additional $  6,900 – $  8,600 (I) 
Person Add  

  
Households where total gross income from all sources is below the lower end of 
the annual income ranges shown above may qualify to participate in the CARE 
program.  See Rule 19.1 for the CARE income guidelines applicable to 1 to 2 
person households. 

3. CERTIFICATION:  

Individually metered PG&E customers, submetered tenants of master-metered 
PG&E customers, and other qualifying applicants in individually metered residential 
dwelling units:  

All applicants for certification must fill out and provide to PG&E Application 
Form No. 62-1415 (English/Vietnamese), 62-1418 (English/Spanish), 
62-1419 (English/Chinese). 

Submetered tenants of master-metered PG&E Customers:   

Submetered tenants of master-metered Customers will submit Application 
Form No. 62-1420 (English/Chinese), 62-1422 (English/Spanish), 
62-1423 (English/Vietnamese) to PG&E, including their tenant's apartment/unit 
number and PG&E account number.  PG&E will notify the master-metered 
Customer of the tenant’s certification.  The master-metered Customer, not PG&E, 
is responsible for extending E-FERA discounts to tenants certified to receive them. 

Self-certification will be used to determine income eligibility for the E-FERA 
program.  Customers must sign a statement upon application indicating that PG&E 
may verify the Customer’s eligibility at any time.  If verification establishes that the 
Customer is ineligible, the Customer will be removed from the program and PG&E 
may render corrective billings in accordance with Rule 17.1. 

 

 

(Continued) 
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Advice Letter No. 2832-E Issued by Date Filed May 19, 2006 
Decision No. 05-10-044, 04-02-057 Thomas E. Bottorff Effective June 1, 2006 
  Senior Vice President Resolution No.  
103246  Regulatory Relations 

 

 

PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS 

FORM NO. 62-1415 (ENGLISH/VIETNAMESE) 05/06 
(ATTACHED) 

 
 
 
 
 
 
 

(T) 

 
 



FERA Program Application for 
 Residential Single-F am ily  C u sto m er s  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 1 5  
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev .  0 6 / 0 1 / 0 6  

 AB O U T  T H E FERA PRO G RAM  

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to 
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130 
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed 
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated 
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once 
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and 
Electric Company will contact you by mail at least every two years to verify your continued need for the program. 

 FERA PRO G RAM  RU L ES  
• The Pacific Gas and Electric Company bill must be in your name. 
• You must live at the address where the savings will be received for more than half of the year (not for second 

homes). 
• You may not qualify for a FERA savings if you share energy meter(s) with another home. 
• You may not be claimed as a dependent on another person’s tax return other than your spouse. 
• Your household must meet the program definition of low to middle income as described in this application packet. 
• You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings. 
• Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application 

for Tenants of Sub-Metered Residential Facilities”.  (See Landlord / Manager for form 62-1422) 
 O T H ER PRO G RAM S  AN D  S ERV I C ES  Y O U  M AY  Q U AL I FY  FO R 

 
• CARE – California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying 

households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact 
CARE at toll-free 1-866-PGE-CARE for more information. 

 

• LIHEAP - Low Income Home Energy Assistance Program.  Provides bill payment assistance, emergency bill 
assistance and weatherization services.  Call the Department of Community Services and Development (CSD) at 
1-866-675-6623 for more information.  

 

• REACH – Contact The Salvation Army for one-time assistance in paying your energy bills.  Call 1-800-933-9677 
for more information. 

 

• Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you 
need more time paying your bill. Call 1-800-PGE-5000 for more information. 

 

• Medical Baseline - Provides services at the lowest rates to customers with documented needs.  Call 1-800-PGE-
5000 for more information. 

 

• Energy Partners - Free energy education and weatherization to income-qualified customers.  Call 1-800-989-
9744 for more information. 

 

• Balanced Payment Plan – Contact Pacific Gas and Electric Company Customer Services to see how your 
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more 
information. 

 

• ULTS – Universal Lifeline Telephone Service provides discounted telephone access for customers meeting 
similar income guidelines as CARE.  Contact your local telephone service provider for more information. 

 

 

1-800-743-5000  
Assistance with the FERA Program in English 

 

TDD/TTY 1-800-652-4712  
For Speech/Hearing-Impaired, Monday – Friday 9am - 11pm 

 

California Relay 1-800-735-2929 (if you can not utilize the TDD line) 

 
 



ñÖn Xin HÜªng ChÜÖng Trình FERA cho 
 Khách Hàng Ÿ Nhà Riêng (Residential Single-F am ily )   

 Gªi ÇÖn Çã ÇiŠn vŠ: � P.O. Box 7 1 2 3 ,  S a n  F r a n c i s c o,  C A  9 4 1 2 0 -7 1 2 3  62-1 4 1 5  
 www.pge.com/fera C ó  ng h i vÃ n,  x in g † i: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F a x:  � 1 -4 1 5 -9 7 3 -6 4 1 9  R e v . 0 6 / 0 1 / 0 6  

 ChÜÖng trình fera 
ChÜÖng trình FERA là chÜÖng trình dành cho nh»ng gia Çình có tØ ba ngÜ©i trª lên và có mÙc l®i tÙc trung bình the o nhÜ dÜ§ i 
Çâ y .  ChÜÖng trình này  giú p  q uí  vÎ  ti‰ t k iŒ m tiŠ n b¢ ng cá ch tí nh giá  ÇiŒ n cû a mÙc thÙ 2  ( 1 0 1 -1 3 0 %  of  bas e line )  cho s Ó  lÜ®ng ÇiŒ n 
q uí  vÎ  dù ng ª mÙc thÙ 3  ( 1 3 1 -2 0 0 %  of  bas e line )  (ÇiŒn dùng qua mÙc thÙ 3 së phäi trä theo giá cûa mÙc thÙ 4 và thÙ 5 ).  T iêu 
chuÄ n h®p  lŒ  ÇÜ®c Ã n ÇÎ nh bªi Ñ y  B an T iŒ n ´ ch Cô ng C¶ ng Calif ornia và ÇÜ®c ÇiŠ u chÌ nh vào m‡ i thá ng S á u.  M ¶ t k hi ÇÖn cû a 
q uí  vÎ  ÇÜ®c nhÆ n và x é t thÃ y  Çû  ÇiŠ u k iŒ n,  s Ó  tiŠ n giä m s ë  ÇÜ®c in s au hóa ÇÖn k ÿ  t§ i.  ´ t nhÃ t là cÙ m‡ i hai næ m,  Cô ng ty  P acif ic 
G as  and Ele ctric s ë  liên lå c v§ i q uí  vÎ  Ç‹  x e m q uí  vÎ  cò n cÀ n hÜªng chÜÖng trình FERA n»a hay  k hô ng.  
 

 N h» ng Ç i Š u  k i Œ n c û a c hÜÖng trình F E R A  
• Q uí  vÎ  p hä i là ngÜ©i ÇÙng tên trên hóa ÇÖn.  
• Q uí  vÎ  p hä i cÜ ngø  tå i ÇÎ a chÌ  nÖi s ë  ÇÜ®c nhÆ n giä m giá  hÖn nº a næ m ( k hô ng ÇÜ®c là nÖi ª p hø ) .  
• Q uí  vÎ  có th‹  k hô ng Çû  ÇiŠ u k iŒ n ÇÜ®c giä m giá  q ua chÜÖng trình FERA n‰ u x ài chung ÇÒ ng hÒ  ÇiŒ n v§ i nhà k há c.  
• Q uí  vÎ  k hô ng bÎ  ai k há c k hai là p hø  thu¶ c vào h†  Ç‹  h†  trØ thu‰  ngoài ngÜ©i p hÓ i ngÅ u.  
• L ®i tÙc cû a gia Çình q uí  vÎ  p hä i n¢ m trong ÇÎ nh mÙc q ui ÇÎ nh trong ÇÖn này .  
• Q uí  vÎ  p hä i thô ng bá o v§ i Cô ng ty  P acif ic G as  and Ele ctric k hi gia Çình cû a q uí  vÎ  k hô ng cò n h¶ i Çû  ÇiŠ u k iŒ n giä m giá  n»a.  
• N h»ng ngÜ©i s Ó ng trong k hu nhà lÜu Ç¶ ng,  chung cÜ và nhà n° i có ÇÒ ng hÒ  p hø  p hä i dù ng mÅ u “ ñ Ön X in H Üªng ChÜÖng 

T rình FERA cho N gÜ©i M Ü§ n N hà có ñ Ò ng H Ò  ñ iŒ n P hø ” .  ( X in hÕ i chû  nhà/ q uä n lš  Ç‹  lÃ y  mÅ u ÇÖn 6 2 -1 4 2 3 )  
 

 N h» ng c hÜÖng trình v à  nh» ng d Î c h v ø  k há c  m à  q u í  v Î  c ó  th‹  n¶ p  Ç Ön:  
 

• CARE –  ChÜÖng T rình G iá  B i‹ u N æ ng L Ü®ng K há c cû a Calif ornia.  G iä m 2 0 %  trên hóa ÇÖn ÇiŒ n ga cho nh»ng gia Çình h¶ i 
Çû  ÇiŠ u k iŒ n.  K há ch hàng chÌ  có th‹  ghi danh cho chÜÖng trình CARE hay  chÜÖng trình FERA,  chÙ k hô ng ÇÜ®c cä  hai.  X in 
liên lå c chÜÖng trình CARE tå i s Ó  miÍ n p hí  1 -8 6 6 -P G E-CARE Ç‹  bi‰ t thêm chi ti‰ t.  

 

• LIHEAP – ChÜÖng T rình T r® G iú p  N æ ng L Ü®ng cho G ia CÜ có L ®i T Ùc T hÃ p .  T r® giú p  trä  hóa ÇÖn,  tr® giú p  trä  hóa ÇÖn 
k hÄ n cÃ p ,  cung Ùng nh»ng dÎ ch vø  chÓ ng th©i ti‰ t k h¡ c nghiŒ t.  X in g† i S ª D Î ch V ø  và P há t T ri‹ n C¶ ng ñ Ò ng ( CS D )  ª s Ó  1 -
8 6 6 -6 7 5 -6 6 2 3  Ç‹  bi‰ t thêm chi ti‰ t.  

 

• REACH – L iên lå c cÖ q uan S alvation Army   Ç‹  ÇÜ®c giú p  trä  tiŠ n ÇiŒ n ga m¶ t lÀ n.  X in g† i cÖ q uan S alvation Army  tå i s Ó  1 -
8 0 0 -9 3 3 -9 6 7 7  Ç‹  bi‰ t thêm chi ti‰ t.  

 

• Payment Arrangements – Cô ng ty  P acif ic G as  and Ele ctric s ë  x ¡ p  x ‰ p  cho q uí  vÎ  n‰ u q uí  vÎ  cÀ n thêm th©i gian Ç‹  trä  
tiŠ n.  X in g† i s Ó  1 -8 0 0 -P G E-5 0 0 0  Ç‹  bi‰ t thêm chi ti‰ t.  

 

• Medical Baseline – Cung cÃ p  dÎ ch vø  v§ i giá  thÃ p  nhÃ t cho nh»ng k há ch hàng v§ i nh»ng nhu cÀ u có giÃ y  t© chÙng nhÆ n.  
X in g† i s Ó  1 -8 0 0 -P G E-5 0 0 0  Ç‹  bi‰ t thêm chi ti‰ t.  

 

• Energy Partners – D Î ch vø  hÜ§ ng dÅ n vŠ  næ ng lÜ®ng và p hò ng chÓ ng th©i ti‰ t miÍ n p hí  cho k há ch hàng h¶ i Çû  ÇiŠ u k iŒ n 
vŠ  l®i tÙc.  X in g† i s Ó  1 -8 0 0 -9 8 9 -9 7 4 4  Ç‹  bi‰ t thêm chi ti‰ t.  

 

• Balanced Payment Plan – X in liên lå c Cô ng ty  P acif ic G as  and Ele ctric Ç‹  bi‰ t cá ch trä  cù ng m¶ t k hoä n tiŠ n ÇiŒ n ga m‡ i 
thá ng hÀ u giú p  q uí  vÎ  ÇÎ nh ÇÜ®c chi p hí  næ ng lÜ®ng cû a mình.  X in g† i s Ó  1 -8 0 0 -P G E-5 0 0 0  Ç‹  bi‰ t thêm chi ti‰ t.  

 

• ULTS – D Î ch vø  ÇiŒ n thoå i U nive rs al L if e line  giä m giá  ÇiŒ n thoå i cho nh»ng k há ch hàng h¶ i Çû  cù ng nh»ng ÇiŠ u k iŒ n l®i tÙc 
nhÜ cho chÜÖng trình CARE.  X in liên lå c hã ng ÇiŒ n thoå i “local” cû a q uí  vÎ  Ç‹  bi‰ t thêm chi ti‰ t.  

 

 

1-800-298-8438  
Giúp xin chương trình FERA bằng tiếng Việt 

�

TDD/TTY 1-800-652-4712 
 Đ ường dây cho những người bị câm/điếc, Thứ Hai - Thứ Sáu 9 giờ sáng – 11 giờ tối 

 

California Relay 1-800-735-2929 (Nếu quí vị không thể sử dụng đường dây TDD) 



 
 

1 PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print) 
 
Customer Account Number:  
(This number is located on the first page of your PG&E bill)  
  
       
Name __________________________________________________________________________________________________ 
As it appears on your energy bill 
 
Home Address ______________________________  City ________________________ CA  Zip Code ____________ 
Do NOT use a P.O. Box 
 
Mailing Address _____________________________  City ________________________ CA  Zip Code ____________ 
If different from the above address 
 

Daytime Telephone Number  
Please Include Area Code  
 
Number of people living in your household  
 

                                                                        Adults       Children     Total 

                    -   

                        

    +     =     

 

 

2 HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income) 
 

o Wages or Salaries 
 Interest and/or Dividends from: 

o Savings Accounts, 
o Stocks or Bonds, or 
o Retirement Accounts 

o Unemployment Benefits 
o Rental or Royalty Income 

 

o School Grants, Scholarships or 
other aid used for living expenses 

o Profit from self-employment  (IRS 
form Schedule C, Line 29) 

o Disability payments 
o Workers compensation 
o Social Security, SSI, SSP 
o Pensions 

 

o Insurance Settlements 
o Legal Settlements 
o TANF (AFDC) 
o Food stamps 
o Child support 
o Spousal support  
o Cash and/or other income 

MA X IMUM HOUSEHOLD INCOME G UIDELINES: (Effective June 1, 2006 to May 31, 2007) 
Your household’s gross annual income may not exceed these FERA income guidelines. 

 

Number of Persons in Household Total Combined Annual Income 
1-2 Not Applicable 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Each Additional $6,900       ―        $8,600 
 

Total Annual Household Income: $   ,      
 

 

3 DECLA RA TION: (please read carefully and sign below) 
 
I state that the information I have provided in this application is true and correct.  I agree to provide proof of income 
if asked.  I agree to inform Pacific Gas and Electric Company if I no longer qualify to receive the savings.  I 
understand that if I receive the savings without qualifying for it, I may be required to pay back the savings I received.  
I understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to 
enroll me in their assistance programs which include CARE. 

 
X ______________________________________________________________________________ ___________________ 
Pacific Gas and Electric Company Customer Signature � fill in circle if guardian or power of attorney Date 

 

F ERA  P r o g r a m  A p p l i c a t i o n  f o r  
 Residential Single-F am ily  C u sto m er s  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 1 5  
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -64 1 9  R ev .  0 6/ 0 1 / 0 6 



ñÖn Xin HÜªng ChÜÖng Trình FERA cho 
 Khách Hàng Ÿ Nhà Riêng (Residential Single-F am ily )   

 Gªi ÇÖn Çã ÇiŠn vŠ: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 1 5  
 www.pge.com/fera C ó  ng h i vÃ n,  x in g † i:  ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -64 1 9  R ev .  0 6/ 0 1 / 0 6 

 
 

1 Chi ti‰t vŠ khách hàng cûa công ty pacific gas and electric: ( X in Çá nh  m á y  h o ¥ c  vi‰ t  h o a )  
  

SÓ HÒ SÖ Khách Hàng 
( Ÿ  t r a ng  ÇÀ u  t iê n c û a  h ó a  ÇÖn P G& E )     
            
 

T ê n _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
V i‰ t  Y  nh Ü  t r ê n h ó a  ÇÖn ñ iŒ n  
 

ñ Î a  C hÌ  N hà ___________________________________ T hành P hÓ ___________________ C A  Z i p  C o d e  _________ 
ñ ¯ N G d ù ng  s Ó  h ¶ p  t h Ü   ( P . O .  B o x )  
 

ñ Î a  C hÌ  L i ê n L å c B ¢ ng T hÜ  _______________________ T hành P hÓ ___________________ C A  Z i p  C o d e  _________ 
N ‰ u  k h á c  v § i  Ç Î a  c h Ì  ª  t r ê n  

 

SÓ ñ i Œ n T ho å i  B a n N gày   
X i n  v i ‰ t  s Ó  v ù n g  
 

SÓ N gÜ © i  SÓng T r o ng N hà  
 

                                                                    NgÜ©i L§n         T r È  E m    T°ng SÓ 

                    -   

                        

    +     =     
 

 

2 Bäng khai l®I tÙc gia Çình: (Xin Çánh dÃu vào tÃt cä các nguÒn l®i tÙc hàng næm trong gia Çình cûa q uí  vÎ ) 
 

o TiŠn LÜÖng 
TiŠn L© i t Ø :  
o C á c  Tr ÜÖng M ø c  Ti‰ t  K iŒ m ,  
o C á c  C h Ù ng K h o á n h a y  Tr á i P h i‰ u ,  h a y  
o Tr ÜÖng M ø c  H Üu  Tr í  

o TiŠn Th Ã t  N gh iŒ p  
o L® i TÙ c  d o  C h o  Th u ê  N h à  h a y  TiŠn B ä n 

Q u y Šn 

 

o TiŠn H † c  B ° ng h a y  c á c  t h Ù  TiŠn Tr ®  G iú p  
c h o  ñ © i S Ó ng h ¢ ng ngà y  

o L® i TÙ c  t Ø  v iŒ c  Là m  ˆ n R iê ng ( I R S  m Å u  
S c h e d u l e  C ,  D ò ng 2 9 )  

o TiŠn c h o  N gÜ© i C ó  K h u y ‰ t  TÆ t  
o TiŠn B Ò i Th Ü© ng Ta i N å n La o  ñ ¶ ng 
o TiŠn Tr ®  C Ã p  A n S inh  X ã  H ¶ i ( S S I ,  S S P )  
o TiŠn H Üu  B ° ng 

 

o TiŠn B ä o  H i‹ m  B Ò i Th Ü© ng 
o TiŠn B Ò i Th Ü© ng Th Üa  K iŒ n 
o TA N F  ( A F D C )  ( Tr ®  c Ã p  gia  

Ç ì nh  ngh è o  c ó  c o n nh Õ )  
o TiŠn P h i‰ u  Th ¿ c  P h Ä m  
o TiŠn C Ã p  D Ü« ng C o n C á i 
o TiŠn C Ã p  D Ü« ng V ® / C h Ò ng 
o TiŠn M ¥ t  v à / h a y  L® i TÙ c  K h á c  

 

 L ®i T Ùc T Ó i ñ a C ho  M ‡ i G ia ñ ình (C ó  hiŒ u l¿ c tØ  ngày  1  tháng S áu,  2 0 0 6  t§ i ngày  3 1  tháng N æm,  2 0 0 7 ) 
T° ng S Ó  l ® i t Ù c  ngu y ê n næ m  c û a  gia  Ç ì nh  q u í  v Î  k h ô ng Ç Ü® c  v Ü® t  q u á  Ç Î nh  m Ù c  l ® i t Ù c  c û a  c h ÜÖng t r ì nh  F E R A  d Ü§ i Ç â y :   

 

S Ó  N gÜ© i t r o ng G ia  ñ ì nh  T° ng S Ó  L® i TÙ c  To à n G ia  ñ ì nh  H à ng N æ m  
1-2 K h ô ng − ng D ø ng 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

M ‡ i ngÜ© i t h ê m  s a u  Ç ó  $6,900       ―        $8,600  

 T°ng SÓ L®i TÙc Toàn Gia ñình Hàng Næm $     ,         
 

 

3 Cam Ço an :  (Xin ñ†c KÏ và Kš Tên DÜ§i ñây) 
Tôi xin cam Çoan r¢ng tÃt cä nh»ng chi ti‰t tôi Çã cung cÃp trên Çây là thÆt và Çúng. Tôi ÇÒng š cung cÃp chÙng minh l®i tÙc n‰u 
ÇÜ ®c yêu cÀ u. Tôi ÇÒng š thông b á o cho C ông ty P acif ic G as  and  E le ctric b i‰t n‰u tôi k hông cò n h¶ i Çû  ÇiŠ u k iŒ n Ç‹  ÇÜ ®c giäm 
giá . Tôi hi‹ u r¢ng n‰u tôi nhÆn s ¿  giäm giá  mà k hông Çû  ÇiŠ u k iŒ n thì  tôi có  th‹  b Î  yêu cÀ u phäi hoàn lå i tÃt cä s Ó  tiŠ n mà tôi Çã 
ÇÜ ®c giäm. Tôi hi‹ u r¢ng C ông ty P acif ic G as  and  E le ctric có  th‹  cho nh»ng cÖ  q uan tiŒ n í ch k há c hay nhân viên cû a h†  nh»ng chi 
ti‰t vŠ  tôi Ç‹  ghi d anh tôi vào nh»ng chÜ Ö ng trì nh tr® giúp cû a h†  k ‹  cä chÜ Ö ng trì nh C A R E . 
 
X ______________________________________________________________________________________      ______________ 
Ch» kš cûa khá ch hà n g  Cô n g  t y  P aci f i c G as  an d  E l e ct r i c             � ñánh dÃu vào n‰u là ngÜ©i giám h¶ hay ngÜ©i ÇÜ®c ûy quyŠn          N g à y  

 
 



 
  Revised Cal. P.U.C. Sheet No. 24998-E 
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23979-E 
San Francisco, California  

Advice Letter No. 2832-E Issued by Date Filed May 19, 2006 
Decision No. 05-10-044, 04-02-057 Thomas E. Bottorff Effective June 1, 2006 
  Senior Vice President Resolution No.  
103247  Regulatory Relations 

 

 

PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS 
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FERA Program Application for 
 Residential Single-F am ily  C u sto m er s  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 1 8  
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev .  0 6 / 0 1 / 0 6  

 AB O U T  T H E FERA PRO G RAM  

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to 
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130 
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed 
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated 
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once 
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and 
Electric Company will contact you by mail at least every two years to verify your continued need for the program. 
 

 FERA PRO G RAM  RU L ES  
• The Pacific Gas and Electric Company bill must be in your name. 
• You must live at the address where the savings will be received for more than half of the year (not for second 

homes). 
• You may not qualify for a FERA savings if you share energy meter(s) with another home. 
• You may not be claimed as a dependent on another person’s tax return other than your spouse. 
• Your household must meet the program definition of low to middle income as described in this application packet. 
• You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings. 
• Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application 

for Tenants of Sub-Metered Residential Facilities”.  (See Landlord / Manager for form 62-1422) 
 

 O T H ER PRO G RAM S  AN D  S ERV I C ES  Y O U  M AY  Q U AL I FY  FO R 

 
• CARE – California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying 

households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact 
CARE at toll-free 1-866-PGE-CARE for more information. 

 

• LIHEAP - Low Income Home Energy Assistance Program.  Provides bill payment assistance, emergency bill 
assistance and weatherization services.  Call the Department of Community Services and Development (CSD) at 
1-866-675-6623 for more information.  

 

• REACH – Contact The Salvation Army for one-time assistance in paying your energy bills.  Call 1-800-933-9677 
for more information. 

 

• Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you 
need more time paying your bill. Call 1-800-PGE-5000 for more information. 

 

• Medical Baseline - Provides services at the lowest rates to customers with documented needs.  Call 1-800-PGE-
5000 for more information. 

 

• Energy Partners - Free energy education and weatherization to income-qualified customers.  Call 1-800-989-
9744 for more information. 

 

• Balanced Payment Plan – Contact Pacific Gas and Electric Company Customer Services to see how your 
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more 
information. 

 

• ULTS – Universal Lifeline Telephone Service provides discounted telephone access for customers meeting 
similar income guidelines as CARE.  Contact your local telephone service provider for more information. 

 
 

1-800-743-5000  
Assistance with the FERA Program in English 

 

TDD/TTY 1-800-652-4712  
For Speech/Hearing-Impaired, Monday – Friday 9am - 11pm 

 

California Relay 1-800-735-2929 (if you can not utilize the TDD line) 
 

 



S olicitu d e s  d e l Programa FERA para 
 Clientes Residenciales de Familias Individuales  

 Devuelva la solicitud llena a:  � P . O .  B ox  7 1 2 3 ,  S an F r ancisco,  C A  9 4 1 2 0 -7 1 2 3  62-1 4 1 8  
 www.pge.com/fera S i tiene p r eg untas llam e al:  ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax :  � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev.  0 6 / 0 1 / 0 6  

�I N FO RM AC I Ó N  S O B RE EL  PRO G RAM A D E D ES C U EN T O  FERA 

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) está diseñado para hogares grandes, de tres o más 
personas, de ingresos bajos y medianos, tal y como se describe mas adelante.  Este programa le permite ahorrar en su 
factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas (131-
200 porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le será facturado bajo las Hileras 4 y 5).  El 
descuento y las pautas de elegibilidad fueron establecidas por la Comisión de Servicios Públicos de California y las mismas 
se actualizan en junio de cada año.  Si llena los requisitos, su descuento aparecerá en el siguiente ciclo del estado de cuenta 
de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud llena y la misma sea verificada por PG&E.  
Pacific Gas and Electric Company se pondrá en contacto con usted, por correo, por lo menos cada dos años para verificar 
que continúa necesitando este programa. 

 REG L AS  D EL  PRO G RAM A FERA 
• La cuenta de Pacific Gas and Electric Company debe estar a su nombre. 
• Debe vivir en la direccion donde se recibirá el descuento por lo menos la mitad del año (no aplica a segundos hogares) 
• Es posible que no califique para el programa FERA si comparte su medidor (electric meter) con otra casa. 
• No debe aparecer como dependiente, en la declaración de impuestos, de ninguna otra persona que no sea su cónyuge. 
• El hogar del solicitante debe llenar la definición de bajos o medianos ingresos, tal y como se describe en esta solicitud 
• Debe informar a Pacific Gas and Electric Company si su hogar ya no reúne los requisitos para el descuento del programa 

de FERA. 
• Los inquilinos con medidores “sub-medidos” que pertenecen a parques de casas móviles, apartamentos o muelles de 

botes, deben llenar otro formulario llamado “Solicitud del Programa FERA para Inquilinos de Instalaciones Residenciales 
Sub-Medidas”.  (Vea al propietario/administrador de su instalación para obtener el formulario 62-1422). 

 O T RO S  PRO G RAM AS  Y  S ERV I C I O S  PARA L O S  Q U E U S T ED  PO D RÍ A C AL I FI C AR 
 

• CARE – Programa de Tarifas Alternas de California para el Pago de la Energía.  Este programa ofrece un 20% de 
descuento en las tarifas de energía de los hogares que califican.  Nuestros clientes se pueden inscribir en el programa 
CARE o en el programa FERA, pero no en ambos.  Llame grátis a CARE al 1-866-PGE-CARE para más información. 

 

• LIHEAP – Programa de Ayuda para el Pago de la Energía en los Hogares de Bajos Ingresos (LIHEAP).  Este es un 
programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y 
servicio de protección en contra de las inclemencias del tiempo.  Para más información, llame al Departamento de 
Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623. 

• REACH – Póngase en contacto con el Ejército de Salvación (Salvation Army) para recibir ayuda, en una sola ocasión, 
para el pago de sus cuentas eléctricas.  Llámelos al 1-800-933-9677. 

• Facilidades de Pago – Pacific Gas and Electric Company puede elaborar un programa de pagos en caso de que 
requiera más tiempo para pagar su cuenta.  Llame al 1-800-PGE-5000 para más información. 

• Línea Médica Básica (Medical Baseline) – Brinda servicios, por medio del pago de las tarifas más bajas, a los 
clientes que tengan necesidades médicas comprobadas.  Llame al 1-800-PGE-5000 para más información. 

• Socios en la Energía – Ofrece servicios gratuitos de orientación sobre la energía y sobre protección en contra de las 
inclemencias del tiempo a los clientes que llenen los requisitos.  Llame al 1-800-989-9744 para más información. 

• Plan de Pagos Balanceados – Comuníquese con Pacific Gas and Electric Company para investigar como puede 
uniformar sus pagos, de modo que pueda hacer un presupuesto para el pago de sus costos energéticos.  Llame al 1-
800-PGE-5000 para más información. 

• ULTS – La Línea Universal de Servicio Telefónico le brinda acceso telefónico, a precios de descuento, a aquellos 
clientes que reúnan requisitos similares a los del Programa CARE.  Llame a su compañía local de teléfonos para más 
información.  

1-800-660-6789 
Ayuda con el Programa FERA en Español 

 

TDD/TTY 1-800-652-4712  
Para los sordomudos, de lunes a viernes, 9 a.m. hasta las 11 p.m. 

 

California Relay 1-800-735-2929 (si no puede usar la línea TDD) 
 



FERA Program Application for 
 Resi d en t i a l  S i n g l e-F a m i l y  C u st o m er s  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 1 8  
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev .  0 6 / 0 1 / 0 6  
 
 

1 PAC I FI C  G AS  AN D  EL EC T RI C  C O M PAN Y  C U S T O M ER I N FO RM AT I O N :  (please type or print) 
 
Customer Account Number:  
(This number is located on the first page of your PG&E bill)  
  
       
Name __________________________________________________________________________________________________ 
As it appears on your energy bill 
 
Home Address ______________________________  City ________________________ CA  Zip Code ____________ 
Do NOT use a P.O. Box 
 
Mailing Address _____________________________  City ________________________ CA  Zip Code ____________ 
If different from the above address 
 

Daytime Telephone Number  
Please Include Area Code  
 
Number of people living in your household  
 

                                                                        Adults       Children     Total 

                    -   

                        

    +     =     

 
 

2 HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income) 
 

o Wages or Salaries 
 Interest and/or Dividends from: 

o Savings Accounts, 
o Stocks or Bonds, or 
o Retirement Accounts 

o Unemployment Benefits 
o Rental or Royalty Income 

 

o School Grants, Scholarships or 
other aid used for living expenses 

o Profit from self-employment  (IRS 
form Schedule C, Line 29) 

o Disability payments 
o Workers compensation 
o Social Security, SSI, SSP 
o Pensions 

 

o Insurance Settlements 
o Legal Settlements 
o TANF (AFDC) 
o Food stamps 
o Child support 
o Spousal support  
o Cash and/or other income 

MA X IMUM HOUSEHOLD INCOME G UIDELINES: (Effective June 1, 2006 to May 31, 2007) 
Your household’s gross annual income may not exceed these FERA income guidelines. 

 

Number of Persons in Household Total Combined Annual Income 
1-2 Not Applicable 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Each Additional $6,900       ―        $8,600 
 

Total Annual Household Income: $   ,      
 
 

3 DECLA RA TION: (please read carefully and sign below) 
 
I state that the information I have provided in this application is true and correct.  I agree to provide proof of income 
if asked.  I agree to inform Pacific Gas and Electric Company if I no longer qualify to receive the savings.  I 
understand that if I receive the savings without qualifying for it, I may be required to pay back the savings I received.  
I understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to 
enroll me in their assistance programs which include CARE. 

 
X ______________________________________________________________________________ ___________________ 
Pacific Gas and Electric Company Customer Signature � fill in circle if guardian or power of attorney Date 

 
 



So l i c i t u d e s  d e l  P r o g r a m a  F ERA  p a r a  
 Clientes Residenciales de Familias Individuales  

 Devuelva la solicitud llena a:  � P . O .  B ox  7 1 2 3 ,  S an F r ancisco,  C A  9 4 1 2 0 -7 1 2 3  62-1 4 1 8  
 www.pge.com/fera S i tiene p r eg untas llam e al:  ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax :  � 1 -4 1 5 -9 7 3 -6 4 1 9  Rev.  0 6 / 0 1 / 0 6  
 
 

1 INF ORMA CIÓ N DEL CLIENTE DE P A CIF IC G A S A ND ELECTRIC COMP A NY : (por favor escriba a máquina o con letras d e mold e)  
 

Número de cuenta del cliente:  
(Su número de cuenta aparece en la primera página de la  factura de PG&E) 
 
        
Nombre _________________________________________________________________________________________________ 
Tal y como aparece en la  factura 
 

Dirección del Hogar ______________________________  Ciudad ________________ CA Código Postal _________ 
No use P.O. Box 
 

Dirección Postal, si tiene __________________________ Ciudad _________________CA Código Postal _________ 
Llene solo si su dirección postal es diferente a la que aparece arriba  
 

Número telefónico durante el día   
Por favor incluya el código de área  
 
Número de Personas que viven en su hogar  

                                                                         

                                                                                 Adultos        Niños    Total 

                    -   

                        

    +     =     

 
 

2 HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR: (Por favor rellene los círculos junto a todas las fuentes de i ng resos anuales de su h og ar)  
 

o Sueldos y/o Salarios, Jornales 
Intereses y/o Dividendos de: 
o Cuentas de Ahorros, 
o Acciones y Bonos, o 
o Cuentas de Jubilación 

o Pagos por Desempleo 
o Ingresos provenientes de 

Rentas o Regalías 
  

 

o Donaciones Escolares, Becas u Otros 
Tipos de Ayuda para Gastos de 
Subsistencia del hogar 

o Ganancias de su Propio Negocio 
(Formulario de IRS, Schedule C, Línea 29) 

o Pagos por Incapacidad 
o Pagos por Compensación al Trabajador 
o Pagos del Seguro Social, SSI, SSP 
o Pagos de Pensiones 

 

o Pagos de Reclamaciones del Seguro 
o Pagos de Reclamaciones Legales 
o Pagos de TANF (AFDC) 
o Pagos por medio de Estampillas de 

Alimentos 
o Pagos por Pensión Alimenticia a Hijos 
o Pagos por Pensión  Conyugal 
o Pagos en Efectivo y/u Otros Ingresos 

INGRESOS M Á X IM OS DEL HOGAR: (Efectivo Junio 1, 2006 hasta Mayo 31, 2007) 
Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de FERA especificadas a continuación:  

 

Número de Personas en el Hogar     Ingresos Anuales Combinados 
1-2 No Aplica 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Cada Persona Adicional $6,900       ―        $8,600 
 
 

I n g r e s o s  T o t a l e s  A n u a l e s  d e l  H o g a r :  $     ,         
 
 

3 DEC LARAC IÓ N: (Por favor lea detenidamente y firme abajo)       
Declaro que la información proporcionada en ésta solicitud es correcta y verdadera.  Estoy de acuerdo en proveer pruebas de mis 
ingresos, de ser necesario.  Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situación financiera cambia y 
ya no califico para recibir dicho descuento.  Comprendo que, si recibo el descuento sin calificar para el mismo, se me podría pedir 
que devuelva el monto total del descuento recibido.  Comprendo que Pacific Gas and Electric Company podría compartir esta 
información con otras compañías de suministro de energía o sus agentes, para suscribirme en sus programas de ayuda. 

 
X _________________________________________________________________________________       _________________ 
Firma del Cliente de Pacific Gas and Electric Company        � Marque aquí  s i  es  t ut o r o  t i en e c art a d e p o d er        Fecha 
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS 

FORM NO. 62-1419 (ENGLISH/CHINESE) 05/06 
(ATTACHED) 

 
 
 
 
 
 
 

(T) 

 
 



FERA Program Application for 
 Residential Single-F am ily  C u sto m er s  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 1 9  
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev .  0 6 / 0 1 / 0 6  

 AB O U T  T H E FERA PRO G RAM  

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to 
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130 
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed 
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated 
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once 
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and 
Electric Company will contact you by mail at least every two years to verify your continued need for the program. 

 FERA PRO G RAM  RU L ES  
• The Pacific Gas and Electric Company bill must be in your name. 
• You must live at the address where the savings will be received for more than half of the year (not for second 

homes). 
• You may not qualify for a FERA savings if you share energy meter(s) with another home. 
• You may not be claimed as a dependent on another person’s tax return other than your spouse. 
• Your household must meet the program definition of low to middle income as described in this application packet. 
• You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings. 
• Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application 

for Tenants of Sub-Metered Residential Facilities”.  (See Landlord / Manager for form 62-1422) 
 O T H ER PRO G RAM S  AN D  S ERV I C ES  Y O U  M AY  Q U AL I FY  FO R 

 
• CARE – California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying 

households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact 
CARE at toll-free 1-866-PGE-CARE for more information. 

 

• LIHEAP - Low Income Home Energy Assistance Program.  Provides bill payment assistance, emergency bill 
assistance and weatherization services.  Call the Department of Community Services and Development (CSD) at 
1-866-675-6623 for more information.  

 

• REACH – Contact The Salvation Army for one-time assistance in paying your energy bills.  Call 1-800-933-9677 
for more information. 

 

• Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you 
need more time paying your bill. Call 1-800-PGE-5000 for more information. 

 

• Medical Baseline - Provides services at the lowest rates to customers with documented needs.  Call 1-800-PGE-
5000 for more information. 

 

• Energy Partners - Free energy education and weatherization to income-qualified customers.  Call 1-800-989-
9744 for more information. 

 

• Balanced Payment Plan – Contact Pacific Gas and Electric Company Customer Services to see how your 
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more 
information. 

 

• ULTS – Universal Lifeline Telephone Service provides discounted telephone access for customers meeting 
similar income guidelines as CARE.  Contact your local telephone service provider for more information. 

 
 

1-800-743-5000  
Assistance with the FERA Program in English 

 

TDD/TTY 1-800-652-4712  
For Speech/Hearing-Impaired, Monday – Friday 9am - 11pm 

 

California Relay 1-800-735-2929 (if you can not utilize the TDD line) 
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FERA Program Application for 
 Residential Single-F am ily  C u sto m er s  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 1 9  
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev .  0 6 / 0 1 / 0 6  
 
 

1 PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print) 
 
Customer Account Number:  
(This number is located on the first page of your PG&E bill)  
  
       
Name __________________________________________________________________________________________________ 
As it appears on your energy bill 
 
Home Address ______________________________  City ________________________ CA  Zip Code ____________ 
Do NOT use a P.O. Box 
 
Mailing Address _____________________________  City ________________________ CA  Zip Code ____________ 
If different from the above address 
 

Daytime Telephone Number  
Please Include Area Code  
 
Number of people living in your household  
 

                                                                        Adults       Children     Total 

                    -   

                        

    +     =     

 
 

2 HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income) 
 

o Wages or Salaries 
 Interest and/or Dividends from: 

o Savings Accounts, 
o Stocks or Bonds, or 
o Retirement Accounts 

o Unemployment Benefits 
o Rental or Royalty Income 

 

o School Grants, Scholarships or 
other aid used for living expenses 

o Profit from self-employment  (IRS 
form Schedule C, Line 29) 

o Disability payments 
o Workers compensation 
o Social Security, SSI, SSP 
o Pensions 

 

o Insurance Settlements 
o Legal Settlements 
o TANF (AFDC) 
o Food stamps 
o Child support 
o Spousal support  
o Cash and/or other income 

MA X IMUM HOUSEHOLD INCOME G UIDELINES: (Effective June 1, 2006 to May 31, 2007) 
Your household’s gross annual income may not exceed these FERA income guidelines. 

 

Number of Persons in Household Total Combined Annual Income 
1-2 Not Applicable 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Each Additional $6,900       ―        $8,600 
 

Total Annual Household Income: $   ,      
 
 

3 DECLA RA TION: (please read carefully and sign below) 
 
I state that the information I have provided in this application is true and correct.  I agree to provide proof of income 
if asked.  I agree to inform Pacific Gas and Electric Company if I no longer qualify to receive the savings.  I 
understand that if I receive the savings without qualifying for it, I may be required to pay back the savings I received.  
I understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to 
enroll me in their assistance programs which include CARE. 

 
X ______________________________________________________________________________ ___________________ 
Pacific Gas and Electric Company Customer Signature � fill in circle if guardian or power of attorney Date 

�
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
APPLICATION FOR TENANTS OF SUB-METERED FACILITIES 

FORM NO. 62-1420 (ENGLISH/CHINESE) 05/06 
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FERA Program Application for 
 Tenants of Sub-M eter ed  R esi d enti al  F ac i l i ti es  

 M a i l  C o m p l e t e d  A p p l i c a t i o n  t o :  � P . O .  B o x  7 1 2 3 ,  S a n  F r a n c i s c o ,  C A  9 4 1 2 0 -7 1 2 3  62-1 4 20    
 w w w . p g e . c o m / f e r a  F o r  Q u e s t i o n s  C a l l :  ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F a x :  � 1 -4 1 5 -9 7 3 -6 4 1 9  R e v .  0 6 / 0 1 / 0 6  

 AB O U T  T H E FERA PRO G RAM  

 
The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to 
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130 
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed 
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated 
each June. If you qualify, Pacific Gas and Electric Company will notify your manager or landlord of your eligibility after 
your completed application has been received and processed. Pacific Gas and Electric Company will contact you at 
least every year to verify your continued need for the program. 
 

 FERA PRO G RAM  RU L ES  
 
• The energy bill from your landlord must be in your name. 

• You must live at the address where the savings will be received for more than half of the year (not for second 

homes). 

• You may not qualify for a FERA savings if you share energy meter(s) with another home. 

• You may not be claimed as a dependent on another person’s tax return other than your spouse. 

• Your household must meet the program definition of low to middle income as described in this application packet. 

• You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings. 
 

 O T H ER PRO G RAM S  AN D  S ERV I C ES  Y O U  M AY  Q U AL I FY  FO R 

 
• CARE – California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying 

households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact 
CARE at toll-free 1-866-PGE-CARE for more information. 

 
• LIHEAP - Low Income Home Energy Assistance Program.  Provides bill payment assistance, emergency bill 

assistance and weatherization services.  Call the Department of Community Services and Development (CSD) at 
1-866-675-6623 for more information.  

 
• Medical Baseline - Provides services at the lowest rates to customers with documented needs.  Call 1-800-PGE-

5000 for more information. 
 

• Energy Partners - Free energy education and weatherization to income-qualified customers.  Call 1-800-989-
9744 for more information. 

 
• ULTS – Universal Lifeline Telephone Service provides discounted telephone access for customers meeting 

similar income guidelines as CARE.  Contact your local telephone service provider for more information. 
 

 
 

1-800-743-5000  
Assistance with the FERA Program in English 

 

TDD/TTY 1-800-652-4712  
For Speech/Hearing-Impaired, Monday – Friday 9am - 11pm 

 

California Relay 1-800-735-2929 (if you can not utilize the TDD line) 

 
 
 
 



 

FERA�������������������� 
 ��������������������������������  

 ���������� � � � � 	 
 � � 	 
 �� � � 	 � � � 	 � � � � � � � � � � 	 � � 	 	 � � �� � �
 �� �  62-1 4 20  
 www.pge.com/fera FERA  ! " # ��℡���$ % % �
 � � �& � � � 	 � � ���� � �& �� 
 � �% � ��  R e v .  0 6 / 0 1 / 0 6  

 
��������������������� � � 	� � � 	� � � 	� � � 	 ����

���������	
� � 
 � �� � � � � � � � � � � � � � � � �� ! ��" # $ % &' ( ) �	� ��� * �

+ , �-  (101-130 � . / 0 1 2 ) 3 � * 4 +  (131-200� . / 0 1 2 )�����5
* 6 7 * 8 + , �- � ��3 � 9  

: ���5�&$ % 7 ; � < = > ( ? @ , A B C D E F G H I J K L M N O F &P Q R S � T U V W � X 7 Y Z [ \

] H ^ _ Q � ` ; � H a b c d �@ e 3 E f g Q � � � W h i B j &a b c d �@ e 3 � k K L l Q m n � o Z \

Q p q r s t u v �	& 

 

 
��������������������� 	 
 �� 	 
 �� 	 
 �� 	 
 � ����

• Q � B j w Q � d �" # x y z � Q � { | } ~ &�

• T U � � 
 � �	� x y K L q � L � � � � P 3 � � $ % � � � 
� � * 4 � � �&�

• T U � � � � � l � � � � � � , � � � � H � � 3 � � ` � � � 
 � �	$ % � ; � s � &�

• � � � � H T U � � � � P � � � � � � � V � � � � � �   � �
¡ ¢ £ ¢ ¤ ¡ ¢ ¤ ¥ �&�

• T U � ��x y ` � v T U ; ¦ � � § ¨ � � � © = ª &�

• T U � ��« � ¬ ` � � � 
 � �	$ % � ; � s � H x y g E a b c d �@ e &�

�

�

� 
 � � � � � � � � � � � 	 � � � � �� 
 � � � � � � � � � � � 	 � � � � �� 
 � � � � � � � � � � � 	 � � � � �� 
 � � � � � � � � � � � 	 � � � � � ����

• �����������������­�® � 
 � ��	� � � � � �� ! 0 ¯ © 4 ° � d �" # $ % &± ² � � T U �� � 
 � ��	i �® � 
 � �

�	³ � � � � ´ µ q ¶ · $ % ��&¸ ¹ U �º­» ¼ ¼ ­½ ¾ � ­® � 
 � �
¿ À Á ­Â Â ¿ Á ���

• � � �� � �� � �� � � ��� 	��� 	��� 	��� 	



�� � � �� � Ã Ä Å �	H � � � ` � ; � s � � ± ²  ! Æ " Ä Å Ç È É ¹ Ê Æ " Ä Å Ë �� Ì Í �

Î Ï Ð Ñ &Ò g Ó Ô ¸ ¹ H U Õ �º­» ¼ ¼ ­¼ ¿ Ö ­¼ ¼ Â Á �× ( ? Ø Ù Ú Û 7 É Ü Ý Þ ® ß à á m n &�

• � � 
 �� � 
 �� � 
 �� � 
 � 	� � � � � � � 	� � � � � � � �	� � � � � � � 	� � � � � � � �	� � � � � � � 	� � � � � � � �	� � � � � � � 	� � � � � � � � �­�W â ã Z ä � q r s � ± ²  ! å � ��� Ú Û &Ò g ¸ ¹ H U m n a b c d �& 

¸ ¹ U ��º­» æ æ ­¿ À Á ­Ö æ æ æ &�

• � � � �� � � �� � � �� � � � 	�� � � � � 	� � �  � � � �	�� � � � � 	� � �  � � � �	�� � � � � 	� � �  � � � �	�� � � � � 	� � �  � � � � �­�� � � ` � ; � s � � ± ²  ! ç �� Ã è é Ë �� Ì Í Î Ï Ð Ñ &¸ ¹ U �º­» æ æ ­

ê » ê ­ê ¿ À À &�

• ! " # � $ % & '! " # � $ % & '! " # � $ % & '! " # � $ % & ' 				( � ) *( � ) *( � ) *( � ) * ­� ` � ® � 
 � �	$ % � ± ²  ! $ % �ë Ú Û &Ò g ¸ ¹ H U m n Q ì � � �ë Ú Û �

@ e &�

 
 

1-800-893-9555 
� í � � 
 � Ú Û î /  

 

TDD/TTY 1-800-652-4712  
q ï ð i ñ ò ó ô � õ �ö ÷ � � 8 �ê ø ù �ú�ºº£ ù �

�

California Relay 1-800-735-2929 
̂ _ Q û � ü ý þ à à � / � 
 



 

FERA Program Application for 
 Tenants of Sub-M eter ed  R esi d enti al  F ac i l i ti es  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 20  
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev .  0 6 / 0 1 / 0 6  
 
 

1 MANAGER OR LANDLORD INFORMATION: (please type or print) 
 

 
Manager or Landlord Name _______________________________ Contact Phone  
 
Mailing Address __________________________________________ City ______________________CA Zip Code ____________ 
 
Name on PG&E Bill _________________________________________________________________________________________ 

 
 

PG&E Electricity Account Number:   
 
Service Address __________________________________________ City _____________________CA Zip Code _____________ 
 
Applicant Status  � ADD NEW       � DROP          � RE-CERTIFY           � MOVE TO DIFFERENT SPACE 

                        

                    -   

 

 

2 TENANT INFORMATION: (please type or print) 
 

Name ____________________________________________________________________________________________________ 
As it appears on your energy bill 
 

Home Address _____________________________________________________ City ______________________ CA Zip Code _______________ 
Do NOT use a P.O. Box 
 

Mailing Address ____________________________________________________ City ______________________CA Zip Code _______________ 
If different from the above address 
 

Daytime Telephone Number 
Please Include Area Code                          

Number of People 
Living in Household     +     =     

                                                                                                                                                           Adults       Children     Total 
 

 

3 H OU S EH OLD INC OME W ORK S H EET: (please fill in circle next to all sources of your household’s annual income) 
o Wages or Salaries 
 Interest and/or Dividends from: 

o Savings Accounts, 
o Stocks or Bonds, or 
o Retirement Accounts 

o Unemployment Benefits 
o Rental or Royalty Income 

o School Grants, Scholarships or other 
aid used for living expenses 

o Profit from self-employment  (IRS 
form Schedule C, Line 29) 

o Disability payments 
o Workers compensation 
o Social Security, SSI, SSP 
o Pensions 

o Insurance Settlements 
o Legal Settlements 
o TANF (AFDC) 
o Food stamps 
o Child support 
o Spousal support  
o Cash and/or other income 

MAX IMU M H OU S EH OLD INC OME GU IDELINES : (Effective June 1, 2006 to May 31, 2007) 
Your household’s gross annual income may not exceed these FERA income guidelines. 

Number of Persons in Household Total Combined Annual Income 
1-2 Not Applicable 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Each Additional $6,900        ―         $8,600 
 

T o t a l  A n n u a l  H o u s e h o l d  I n c o m e :  $   ,      
 

 

4 DEC LARATION: (please read carefully and sign below) 
 

I state that the information I have provided in this application is true and correct.  I agree to provide proof of income if asked.  I 
agree to inform Pacific Gas and Electric Company if I no longer qualify to receive the savings.  I understand that if I receive the 
savings without qualifying for it, I may be required to pay back the savings I received.  I understand that Pacific Gas and Electric 
Company can share my information with other utilities or their agents to enroll me in their assistance programs which include 
CARE. 

 

X ______________________________________________________________________________ ___________________ 
Pacific Gas and Electric Company Customer Signature � fill in circle if guardian or power of attorney Date 
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FERA Program Application for 
 Tenants of Sub-M eter ed  R esi d enti al  F ac i l i ti es  

 M a i l  C o m p l e t e d  A p p l i c a t i o n  t o :  � P . O .  B o x  7 1 2 3 ,  S a n  F r a n c i s c o ,  C A  9 4 1 2 0 -7 1 2 3  62-1 4 22   
 w w w . p g e . c o m / f e r a  F o r  Q u e s t i o n s  C a l l :  ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F a x :  � 1 -4 1 5 -9 7 3 -6 4 1 9  R e v .  0 6 / 0 1 / 0 6  

 AB O U T  T H E FERA PRO G RAM  

 
The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to 
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130 
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed 
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated 
each June. If you qualify, Pacific Gas and Electric Company will notify your manager or landlord of your eligibility after 
your completed application has been received and processed. Pacific Gas and Electric Company will contact you at 
least every year to verify your continued need for the program. 
 

 FERA PRO G RAM  RU L ES  
 
• The energy bill from your landlord must be in your name. 

• You must live at the address where the savings will be received for more than half of the year (not for second 

homes). 

• You may not qualify for a FERA savings if you share energy meter(s) with another home. 

• You may not be claimed as a dependent on another person’s tax return other than your spouse. 

• Your household must meet the program definition of low to middle income as described in this application packet. 

• You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings. 
 

 O T H ER PRO G RAM S  AN D  S ERV I C ES  Y O U  M AY  Q U AL I FY  FO R 

 
• CARE – California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying 

households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact 
CARE at toll-free 1-866-PGE-CARE for more information. 

 
• LIHEAP - Low Income Home Energy Assistance Program.  Provides bill payment assistance, emergency bill 

assistance and weatherization services.  Call the Department of Community Services and Development (CSD) at 
1-866-675-6623 for more information.  

 
• Medical Baseline - Provides services at the lowest rates to customers with documented needs.  Call 1-800-PGE-

5000 for more information. 
 

• Energy Partners - Free energy education and weatherization to income-qualified customers.  Call 1-800-989-
9744 for more information. 

 
• ULTS – Universal Lifeline Telephone Service provides discounted telephone access for customers meeting 

similar income guidelines as CARE.  Contact your local telephone service provider for more information. 
 

 
 

1-800-743-5000  
Assistance with the FERA Program in English 

 

TDD/TTY 1-800-652-4712  
For Speech/Hearing-Impaired, Monday – Friday 9am - 11pm 

 

California Relay 1-800-735-2929 (if you can not utilize the TDD line) 

 
 
 
 



S olicitu d e s  d e l Programa FERA para 
 Inquilinos de Instalaciones Residenciales “Sub-m edidas”    

 Devuelva la solicitud llen a a:  � P . O .  B ox  7 1 2 3 ,  S an  F r an cisco,  C A  9 4 1 2 0 -7 1 2 3  62-1 4 22   
 www.pge.com/fera S i tien e p r eg un tas llam e al:  ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax :  � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev.  0 6 / 0 1 / 0 6  

 I N FO RM AC I Ó N  S O B RE EL  PRO G RAM A D E D ES C U EN T O  FERA 

 
El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) está diseñado para hogares grandes, de tres o más 
personas, de ingresos bajos y medianos, tal y como se describe mas adelante.  Este programa le permite ahorrar en su 
factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas (131-
200 porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le será facturado bajo las Hileras 4 y 5).  El 
descuento y las pautas de elegibilidad fueron establecidas por la Comisión de Servicios Públicos de California y las mismas 
se actualizan en junio de cada año.  Si llena los requisitos, su descuento aparecerá en el siguiente ciclo del estado de 
cuenta de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud llena y la misma sea verificada por 
PG&E.  Pacific Gas and Electric Company se pondrá en contacto con usted, por correo, por lo menos cada dos años para 
verificar que continúa necesitando este programa. 
 

 REG L AS  D EL  PRO G RAM A FERA 

 
• La cuenta de energía del administrador de su parque debe estar a su nombre. 
 

• Debe vivir en la direccion donde se recibirá el descuento por lo menos la mitad del año (no aplica a segundos hogares) 
 

• Es posible que no califique para el programa FERA si comparte su medidor (electric meter) con otra casa. 
 

• No debe aparecer como dependiente, en la declaración de impuestos, de ninguna otra persona que no sea su cónyuge. 
 

• El hogar del solicitante debe llenar la definición de bajos o medianos ingresos, tal y como se describe en esta solicitud 
 

• Debe informar a Pacific Gas and Electric Company si su hogar ya no reúne los requisitos para el descuento del 
programa de FERA. 

 
 O T RO S  PRO G RAM AS  Y  S ERV I C I O S  PARA L O S  Q U E U S T ED  PO D RÍ A C AL I FI C AR 

 
• CARE – Programa de Tarifas Alternas de California para el Pago de la Energía.  Este programa ofrece un 20% de 

descuento en las tarifas de energía de los hogares que califican.  Nuestros clientes se pueden inscribir en el 
programa CARE o en el programa FERA, pero no en ambos.  Llame grátis a CARE al 1-866-PGE-CARE para más 
información. 

 
• LIHEAP – Programa de Ayuda para el Pago de la Energía en los Hogares de Bajos Ingresos (LIHEAP).  Este es un 

programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y 
servicio de protección en contra de las inclemencias del tiempo.  Para más información, llame al Departamento de 
Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623. 

 
• Línea Médica Básica (Medical Baseline) – Brinda servicios, por medio del pago de las tarifas más bajas, a los 

clientes que tengan necesidades médicas comprobadas.  Llame al 1-800-PGE-5000 para más información. 
 

• Socios en la Energía – Ofrece servicios gratuitos de orientación sobre la energía y sobre protección en contra de las 
inclemencias del tiempo a los clientes que llenen los requisitos.  Llame al 1-800-989-9744 para más información. 
 

• ULTS – La Línea Universal de Servicio Telefónico le brinda acceso telefónico, a precios de descuento, a aquellos 
clientes que reúnan requisitos similares a los del Programa CARE.  Llame a su compañía local de teléfonos para más 
información.  

 

1-800-660-6789 
Ayuda con el Programa FERA en Español 

 

TDD/TTY 1-800-652-4712  
Para los sordomudos, de lunes a viernes, 9 a.m. hasta las 11 p.m. 

 

California Relay 1-800-735-2929 (si no puede usar la línea TDD) 
 

 
 



FERA Program Application for 
 Tenants of Sub-M eter ed  R esi d enti al  F ac i l i ti es  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 22 
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev .  0 6 / 0 1 / 0 6  
 
 

1 MANAGER OR LANDLORD INFORMATION: (please type or print) 
 

 
Manager or Landlord Name _______________________________ Contact Phone  
 
Mailing Address __________________________________________ City ______________________CA Zip Code ____________ 
 
Name on PG&E Bill _________________________________________________________________________________________ 

 
 

PG&E Electricity Account Number:   
 
Service Address __________________________________________ City _____________________CA Zip Code _____________ 
 
Applicant Status  � ADD NEW       � DROP          � RE-CERTIFY           � MOVE TO DIFFERENT SPACE 

                        

                    -   

 

 

2 TENANT INFORMATION: (please type or print) 
 

Name ____________________________________________________________________________________________________ 
As it appears on your energy bill 
 

Home Address _____________________________________________________ City ______________________ CA Zip Code _______________ 
Do NOT use a P.O. Box 
 

Mailing Address ____________________________________________________ City ______________________CA Zip Code _______________ 
If different from the above address 
 

Daytime Telephone Number 
Please Include Area Code                          

Number of People 
Living in Household     +     =     

                                                                                                                                                           Adults       Children     Total 
 

 

3 H OU S EH OLD INC OME W ORK S H EET: (please fill in circle next to all sources of your household’s annual income) 
o Wages or Salaries 
 Interest and/or Dividends from: 

o Savings Accounts, 
o Stocks or Bonds, or 
o Retirement Accounts 

o Unemployment Benefits 
o Rental or Royalty Income 

o School Grants, Scholarships or other 
aid used for living expenses 

o Profit from self-employment  (IRS 
form Schedule C, Line 29) 

o Disability payments 
o Workers compensation 
o Social Security, SSI, SSP 
o Pensions 

o Insurance Settlements 
o Legal Settlements 
o TANF (AFDC) 
o Food stamps 
o Child support 
o Spousal support  
o Cash and/or other income 

MAX IMU M H OU S EH OLD INC OME GU IDELINES : (Effective June 1, 2006 to May 31, 2007) 
Your household’s gross annual income may not exceed these FERA income guidelines. 

Number of Persons in Household Total Combined Annual Income 
1-2 Not Applicable 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Each Additional $6,900        ―         $8,600 
 

T o t a l  A n n u a l  H o u s e h o l d  I n c o m e :  $   ,      
 

 

4 DEC LARATION: (please read carefully and sign below) 
 

I state that the information I have provided in this application is true and correct.  I agree to provide proof of income if asked.  I 
agree to inform Pacific Gas and Electric Company if I no longer qualify to receive the savings.  I understand that if I receive the 
savings without qualifying for it, I may be required to pay back the savings I received.  I understand that Pacific Gas and Electric 
Company can share my information with other utilities or their agents to enroll me in their assistance programs which include 
CARE. 

 

X ______________________________________________________________________________ ___________________ 
Pacific Gas and Electric Company Customer Signature � fill in circle if guardian or power of attorney Date 

 



S o l i c i t u d e s  d e l  P r o g r a m a  FERA p a r a  
 Inquilinos de Instalaciones Residenciales “Sub-m edidas”    

 Devuelva la solicitud llena a:  � P . O .  B ox  7 1 2 3 ,  S an F r ancisco,  C A  9 4 1 2 0 -7 1 2 3  62-14 22   
 www.pge.com/fera S i tiene p r eg untas llam e al:  ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax :  � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev.  0 6 / 0 1 / 0 6  

 
 

1 INFORMAC IÓ N DEL ADMINIS TRADOR O P ROP IETARIO: (por favor escriba a máquina o con letras d e mold e)  
 

 
Nombre del Administrador o Propietario _________________________ Teléfono  
 
Dirección postal _______________________________________ Ciudad__________________CA Código Postal ____________ 
 
Nombre que aparece en la cuenta de energía ___________________________________________________________________ 

 

Número de Cuenta de  
   Electricidad de PG&E: 

 
Dirección donde se da el servicio ________________________ Ciudad _________________CA Código postal _____________ 
 

Situación del solicitante    � NUEVO    � CANCELÓ EL PROGRAMA    � SE RECERTIFICÓ    � SE MUDÓ A OTRO ESPACIO 

                        

                    -   

 
 

2 INFORMAC IÓ N DEL INQ U ILINO: (por favor escriba a máquina o con letras d e mold e)  
 

Nombre __________________________________________________________________________________________________ 
Tal y como aparece en la  factura 
 

Dirección del hogar _________________________________________________ Ciudad ________________CA  Código postal ______________ 
No use P.O. Box 
 

Dirección Postal, si tiene ____________________________________________Ciudad _______________ CA  Código postal ______________ 
Llene solo si su dirección postal es diferente a la que aparece arriba  

   

Número telefónico 
durante el día 

     +     =     

Por favor incluya el código de área 
 

Número de personas 
que viven en el hogar 

 Adultos    Niños       Total 
 

 
 

3 HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR: (Por favor rellene los círculos junto a todas las fuentes de ingresos anuales de su hogar) 
o Sueldos y/o Salarios, Jornales 

Intereses y/o Dividendos de: 
o Cuentas de Ahorros, 
o Acciones y Bonos, o 
o Cuentas de Jubilación 

o Pagos por Desempleo 
o Ingresos provenientes de 

Rentas o Regalías 

o Donaciones Escolares, Becas u Otros Tipos de 
Ayuda para Gastos de Subsistencia del hogar 

o Ganancias de su Propio Negocio (Formulario de 
IRS, Schedule C, Línea 29) 

o Pagos por Incapacidad 
o Pagos por Compensación al Trabajador 
o Pagos del Seguro Social, SSI, SSP 
o Pagos de Pensiones 

o Pagos de Reclamaciones del Seguro 
o Pagos de Reclamaciones Legales 
o Pagos de TANF (AFDC) 
o Pagos por medio de Estampillas de 

Alimentos 
o Pagos por Pensión Alimenticia a Hijos 
o Pagos por Pensión  Conyugal 
o Pagos en Efectivo y/u Otros Ingresos 

INGRESOS M Á X IM OS DEL HOGAR: (Efectivo Junio 1, 2006 hasta Mayo 31, 2007) 
Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de FERA especificadas a continuación:  

 

Número de Personas en el Hogar Ingresos Anuales Combinados 
1-2 No Aplica 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Cada Persona Adicional $6,900        ―         $8,600  

Ingresos Totales Anuales del Hogar: $     ,         

 
 

4 DEC LARAC IÓ N: (Por favor lea detenidamente y firme abajo) 
Declaro que la información proporcionada en ésta solicitud es correcta y verdadera.  Estoy de acuerdo en proveer pruebas de mis 
ingresos, de ser necesario.  Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situación financiera cambia y ya no 
califico para recibir dicho descuento.  Comprendo que, si recibo el descuento sin calificar para el mismo, se me podría pedir que 
devuelva el monto total del descuento recibido.  Comprendo que Pacific Gas and Electric Company podría compartir ésta información 
con otras compañías de suministro de energía o sus agentes, para suscribirme en sus programas de ayuda. 

 

X _________________________________________________________________________________       _________________ 
Firma del Cliente de Pacific Gas and Electric Company        � Marque aquí s i  es  t ut o r o  t i en e c art a d e p o d er        Fecha 

 

 



 
  Revised Cal. P.U.C. Sheet No. 25002-E 
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23983-E 
San Francisco, California  

Advice Letter No. 2832-E Issued by Date Filed May 19, 2006 
Decision No. 05-10-044, 04-02-057 Thomas E. Bottorff Effective June 1, 2006 
  Senior Vice President Resolution No.  
103251  Regulatory Relations 
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FERA Program Application for 
 Tenants of Sub-M eter ed  R esi d enti al  F ac i l i ti es  

 M a i l  C o m p l e t e d  A p p l i c a t i o n  t o :  � P . O .  B o x  7 1 2 3 ,  S a n  F r a n c i s c o ,  C A  9 4 1 2 0 -7 1 2 3  62-1 4 23    
 w w w . p g e . c o m / f e r a  F o r  Q u e s t i o n s  C a l l :  ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F a x :  � 1 -4 1 5 -9 7 3 -6 4 1 9  R e v .  0 6 / 0 1 / 0 6  

 AB O U T  T H E FERA PRO G RAM  

 
The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to 
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130 
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed 
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated 
each June. If you qualify, Pacific Gas and Electric Company will notify your manager or landlord of your eligibility after 
your completed application has been received and processed. Pacific Gas and Electric Company will contact you at 
least every year to verify your continued need for the program. 
 

 FERA PRO G RAM  RU L ES  
 
• The energy bill from your landlord must be in your name. 

• You must live at the address where the savings will be received for more than half of the year (not for second 

homes). 

• You may not qualify for a FERA savings if you share energy meter(s) with another home. 

• You may not be claimed as a dependent on another person’s tax return other than your spouse. 

• Your household must meet the program definition of low to middle income as described in this application packet. 

• You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings. 
 

 O T H ER PRO G RAM S  AN D  S ERV I C ES  Y O U  M AY  Q U AL I FY  FO R 

 
• CARE – California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying 

households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact 
CARE at toll-free 1-866-PGE-CARE for more information. 

 
• LIHEAP - Low Income Home Energy Assistance Program.  Provides bill payment assistance, emergency bill 

assistance and weatherization services.  Call the Department of Community Services and Development (CSD) at 
1-866-675-6623 for more information.  

 
• Medical Baseline - Provides services at the lowest rates to customers with documented needs.  Call 1-800-PGE-

5000 for more information. 
 

• Energy Partners - Free energy education and weatherization to income-qualified customers.  Call 1-800-989-
9744 for more information. 

 
• ULTS – Universal Lifeline Telephone Service provides discounted telephone access for customers meeting 

similar income guidelines as CARE.  Contact your local telephone service provider for more information. 
 

 
 

1-800-743-5000  
Assistance with the FERA Program in English 

 

TDD/TTY 1-800-652-4712  
For Speech/Hearing-Impaired, Monday – Friday 9am - 11pm 

 

California Relay 1-800-735-2929 (if you can not utilize the TDD line) 

 
 
 
 
 



 

ñÖn Xin HÜªng ChÜÖng Trình FERA cho 
NgÜ©i MÜ§n Nhà có ñÒng HÒ ñiŒn Phø  

 Gªi ÇÖn Çã ÇiŠn vŠ: � P.O. Box 7 1 2 3 ,  S a n  F r a n c i s c o,  C A  9 4 1 2 0 -7 1 2 3  62-1 4 23  
 www.pge.com/fera C ó  ng h i vÃ n,  x in g † i: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F a x:  � 1 -4 1 5 -9 7 3 -6 4 1 9  R e v . 0 6 / 0 1 / 0 6  

 ChÜÖng trình FERA 
 ChÜÖng trình FERA là chÜÖng trình dành cho nh»ng gia Çình có tØ ba ngÜ©i trª lên và có mÙc l®i tÙc trung bình the o nhÜ dÜ§ i 
Çâ y .  ChÜÖng trình này  giú p  q uí  vÎ  ti‰ t k iŒ m tiŠ n b¢ ng cá ch tí nh giá  ÇiŒ n cû a mÙc thÙ 2  ( 10 1-13 0 %  of  bas e line )  cho s Ó  lÜ®ng ÇiŒ n 
q uí  vÎ  dù ng ª mÙc thÙ 3  ( 13 1-2 0 0 %  of  bas e line )  (ÇiŒn dùng qua mÙc thÙ 3 së phäi trä theo giá cûa mÙc thÙ 4 và thÙ 5 ) .  T iêu 
chuÄ n h®p  lŒ  ÇÜ®c Ã n ÇÎ nh bªi Ñ y  B an T iŒ n ´ ch Cô ng C¶ ng Calif ornia và ÇÜ®c ÇiŠ u chÌ nh vào m‡ i thá ng S á u.  S au k hi ÇÖn cû a q uí  
vÎ  ÇÜ®c nhÆ n và x é t thÃ y  Çû  ÇiŠ u k iŒ n,  Cô ng ty  P acif ic G as  and Ele ctric s ë  bá o cho q uä n lš  hay  chû  nhà cû a q uí  vÎ  bi‰ t r¢ ng q uí  vÎ  
Çû  tiêu chuÄ n.  ́ t nhÃ t là m‡ i næ m m¶ t lÀ n,  Cô ng ty  P acif ic G as  and Ele ctric s ë  liên lå c v§ i q uí  vÎ  Ç‹  x e m q uí  vÎ  cò n cÀ n hÜªng 
chÜÖng trình FERA n»a hay  k hô ng.  

 Nh»ng ÇiŠu kiŒn cûa chÜÖng trình FERA 
 

• H óa ÇÖn tiŠ n ÇiŒ n tØ chû  nhà cû a q uí  vÎ  p hä i có tên cû a q uí  vÎ .  
 

• Q uí  vÎ  p hä i cÜ ngø  tå i ÇÎ a chÌ  nÖi s ë  ÇÜ®c nhÆ n giä m giá  hÖn nº a næ m ( k hô ng ÇÜ®c là nÖi ª p hø ) .  
 

• Q uí  vÎ  có th‹  k hô ng Çû  ÇiŠ u k iŒ n ÇÜ®c giä m giá  q ua chÜÖng trình FERA n‰ u x ài chung ÇÒ ng hÒ  ÇiŒ n v§ i nhà k há c.  
 

• Q uí  vÎ  k hô ng bÎ  ai k há c k hai là p hø  thu¶ c vào h†  Ç‹  h†  trØ thu‰  ngoài ngÜ©i p hÓ i ngÅ u.  
 

• L ®i tÙc cû a gia Çình q uí  vÎ  p hä i n¢ m trong ÇÎ nh mÙc q ui ÇÎ nh trong ÇÖn này .  
 

• Q uí  vÎ  p hä i thô ng bá o v§ i Cô ng ty  P acif ic G as  and Ele ctric k hi gia Çình cû a q uí  vÎ  k hô ng cò n h¶ i Çû  ÇiŠ u k iŒ n giä m giá  n»a.  
 

 N h» ng c hÜÖng trình v à  nh» ng d Î c h v ø  k há c  m à  q u í  v Î  c ó  th‹  n¶ p  Ç Ön:  
 
• CARE –  ChÜÖng T rình G iá  B i‹ u N æ ng L Ü®ng K há c cû a Calif ornia.  G iä m 2 0 %  trên hóa ÇÖn ÇiŒ n ga cho nh»ng gia Çình h¶ i 

Çû  ÇiŠ u k iŒ n.  K há ch hàng chÌ  có th‹  ghi danh cho chÜÖng trình CARE hay  chÜÖng trình FERA,  chÙ k hô ng ÇÜ®c cä  hai.  X in 
liên lå c chÜÖng trình CARE tå i s Ó  miÍ n p hí  1-8 6 6 -P G E-CARE Ç‹  bi‰ t thêm chi ti‰ t.  

 
 

• LIHEAP - ChÜÖng T rình T r® G iú p  N æ ng L Ü®ng cho G ia CÜ có L ®i T Ùc T hÃ p .  T r® giú p  trä  hóa ÇÖn,  tr® giú p  trä  hóa ÇÖn 
k hÄ n cÃ p ,  cung Ùng nh»ng dÎ ch vø  chÓ ng th©i ti‰ t k h¡ c nghiŒ t.  X in g† i S ª D Î ch V ø  và P há t T ri‹ n C¶ ng ñ Ò ng ( CS D )  ª s Ó  1-
8 6 6 -6 7 5 -6 6 2 3  Ç‹  bi‰ t thêm chi ti‰ t.   

 
 

• Medical Baseline - Cung cÃ p  dÎ ch vø  v§ i giá  thÃ p  nhÃ t cho nh»ng k há ch hàng v§ i nh»ng nhu cÀ u có giÃ y  t© chÙng nhÆ n.  
X in g† i s Ó  1-8 0 0 -7 4 3 -5 0 0 0  Ç‹  bi‰ t thêm chi ti‰ t.  

 
 

• Energy Partners - D Î ch vø  hÜ§ ng dÅ n vŠ  næ ng lÜ®ng và p hò ng chÓ ng th©i ti‰ t miÍ n p hí  cho k há ch hàng h¶ i Çû  ÇiŠ u k iŒ n vŠ  
l®i tÙc.  X in g† i s Ó  1-8 0 0 -9 8 9 -9 7 4 4  Ç‹  bi‰ t thêm chi ti‰ t.  

 
 

• ULTS – D Î ch vø  ÇiŒ n thoå i U nive rs al L if e line  giä m giá  ÇiŒ n thoå i cho nh»ng k há ch hàng h¶ i Çû  cù ng nh»ng ÇiŠ u k iŒ n l®i tÙc 
nhÜ cho chÜÖng trình CARE.  X in liên lå c hã ng ÇiŒ n thoå i tå i “local” cû a q uí  vÎ  Ç‹  bi‰ t thêm chi ti‰ t.  

 
1-800-298-8438  

Giúp xin chương trình FERA bằng tiếng Việt 
�

TDD/TTY 1-800-652-4712 
 Đ ường dây cho những người bị câm/điếc, Thứ Hai - Thứ Sáu 9 giờ sáng – 11 giờ tối 

 

California Relay 1-800-735-2929 (Nếu quí vị không thể sử dụng đường dây TDD) 

 
  



 

FERA Program Application for 
 Tenants of Sub-Meter ed  R esi d enti al  F ac i l i ti es  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  62-1 4 23  
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev .  0 6 / 0 1 / 0 6  
 
 

1 M AN AG ER O R L AN D L O RD  I N FO RM AT I O N :  (please type or print) 
 

 
Manager or Landlord Name _______________________________ Contact Phone  
 
Mailing Address __________________________________________ City ______________________CA Zip Code ____________ 
 
Name on PG&E Bill _________________________________________________________________________________________ 

 
 

PG&E Electricity Account Number:   
 
Service Address __________________________________________ City _____________________CA Zip Code _____________ 
 
Applicant Status  � ADD NEW       � DROP          � RE-CERTIFY           � MOVE TO DIFFERENT SPACE 

                        

                    -   

 

 

2 T EN AN T  I N FO RM AT I O N :  (please type or print) 
 

Name ____________________________________________________________________________________________________ 
As it appears on your energy bill 
 

Home Address _____________________________________________________ City ______________________ CA Zip Code _______________ 
Do NOT use a P.O. Box 
 

Mailing Address ____________________________________________________ City ______________________CA Zip Code _______________ 
If different from the above address 
 

Daytime Telephone Number 
Please Include Area Code                          

Number of People 
Living in Household     +     =     

                                                                                                                                                           Adults       Children     Total 
 

 

3 H O U S EH O L D  I N C O M E W O RK S H EET :  (please fill in circle next to all sources of your household’s annual income) 
o Wages or Salaries 
 Interest and/or Dividends from: 

o Savings Accounts, 
o Stocks or Bonds, or 
o Retirement Accounts 

o Unemployment Benefits 
o Rental or Royalty Income 

o School Grants, Scholarships or other 
aid used for living expenses 

o Profit from self-employment  (IRS 
form Schedule C, Line 29) 

o Disability payments 
o Workers compensation 
o Social Security, SSI, SSP 
o Pensions 

o Insurance Settlements 
o Legal Settlements 
o TANF (AFDC) 
o Food stamps 
o Child support 
o Spousal support  
o Cash and/or other income 

M AX I M U M  H O U S EH O L D  I N C O M E G U I D EL I N ES :  (Effective June 1, 2006 to May 31, 2007) 
Your household’s gross annual income may not exceed these FERA income guidelines. 

Number of Persons in Household Total Combined Annual Income 
1-2 Not Applicable 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Each Additional $6,900        ―         $8,600 
 

T o t a l  A n n u a l  H o u s e h o l d  I n c o m e :  $   ,      
 

 

4 D EC L ARAT I O N :  (please read carefully and sign below) 
 

I state that the information I have provided in this application is true and correct.  I agree to provide proof of income if asked.  I 
agree to inform Pacific Gas and Electric Company if I no longer qualify to receive the savings.  I understand that if I receive the 
savings without qualifying for it, I may be required to pay back the savings I received.  I understand that Pacific Gas and Electric 
Company can share my information with other utilities or their agents to enroll me in their assistance programs which include 
CARE. 

 

X ______________________________________________________________________________ ___________________ 
Pacific Gas and Electric Company Customer Signature � fill in circle if guardian or power of attorney Date 

 



 

ñÖn Xin HÜªng ChÜÖng Trình FERA cho 
 NgÜ©i MÜ§n Nhà có ñÒng HÒ ñiŒn Phø  

 Gªi ÇÖn Çã ÇiŠn vŠ: � P.O. Box 7 1 2 3 ,  S a n  F r a n c i s c o,  C A  9 4 1 2 0 -7 1 2 3  62-1 4 23  
 www.pge.com/fera C ó  ng h i vÃ n,  x in g † i: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F a x:  � 1 -4 1 5 -9 7 3 -6 4 1 9  R e v . 0 6 / 0 1 / 0 6  

 
 

1 Chi ti‰t vŠ quän lš hay chû nhà ( X in Çá nh  m á y  h o ¥ c  vi‰ t  h o a )  
 

 

   Tên cûa Quän Lš hay Chû Nhà _________________________________ñiŒn Thoåi Liên Låc 
 

ñÎ a ChÌ  Liên Låc B ¢ ng  ThÜ  _________________________________________ Thành P hÓ  ______________________CA  Z ip  Cod e  __________ 
 

Tên Tr ên H ó a ñÖ n ñiŒn  _________________________________________________________________________________________________ 
 
S Ó  H Ò  S Ö  ñiŒn v § i P G & E   
 

ñÎ a ChÌ  NÖ i NhÆ n D Î ch V ø __________________________________________ Thành P hÓ  ______________________C A  Z i p  C o d e  _________ 
Tì nh Tr ång  Ng Ü © i N¶ p  ñÖ n        � c ¶ n g  t h ê m  m § I                 � b Õ             � t á i  x á c  n h Æ n                  � d © I  s a n g  c h ‡  k h á c   

                        

                    -   

 
 

2 Chi ti‰t vŠ khách hàng (Xin Çánh máy ho ¥ c  v i‰ t  ho a )  
 

Tên __________________________________________________________________________________________________________________ 
Vi‰t Y nhÜ trên Hóa ñÖn ñiŒn 
ñÎa ChÌ Nhà _______________________________________________ T hàn h P hÓ  _________________________ CA   Z i p  Co d e  ________________ 
ñ¯ N G  d ù ng  s Ó  h¶ p  thÜ  ( P . O .  B o x )  
ñÎa ChÌ L i ê n  L å c  B ¢ n g  T hÜ  ________________________________ T hàn h P hÓ  _________________________ CA   Z i p  Co d e  ________________ 
N ‰u  k há c  v § i Ç Î a c hÌ  ª  trên 
S Ó  ñi Œ n  T ho å i  B an  Ng ày         
X in v i‰t s Ó  v ù ng                           SÓ NgÜ©i SÓng Trong Nhà     +     =     

                      NgÜ©i L§n      T r È  E m         T°ng SÓ 
 

 

3 Bäng khai l®I tÙc gia Çình: (Xin Çánh dÃu vào tÃt cä các nguÒn l®i tÙc hàng næm trong gia Çình cûa q uí  vÎ ) 
o TiŠn LÜ Ö ng  

TiŠn L© i t Ø :  
o C á c  Tr Ü Ö ng  M ø c  Ti‰ t  K iŒ m ,  
o C á c  C h Ù ng  K h o á n h a y  Tr á i P h i‰ u ,  h a y  
o Tr Ü Ö ng  M ø c  H Ü u  Tr í  

o TiŠn Th Ã t  N g h iŒ p  
o L® i TÙ c  d o  C h o  Th u ê  N h à  h a y  TiŠn B ä n 

Q u y Šn 

o TiŠn H † c  B ° ng  h a y  c á c  t h Ù  TiŠn Tr ®  G iú p  
c h o  ñ © i S Ó ng  h ¢ ng  ng à y  

o L® i TÙ c  t Ø  v iŒ c  Là m  ˆ n R iê ng  ( I R S  m Å u  
S c h e d u l e  C ,  D ò ng  2 9 )  

o TiŠn c h o  N g Ü © i C ó  K h u y ‰ t  TÆ t  
o TiŠn B Ò i Th Ü © ng  Ta i N å n La o  ñ ¶ ng  
o TiŠn Tr ®  C Ã p  A n S inh  X ã  H ¶ i ( S S I ,  S S P )  
o TiŠn H Ü u  B ° ng  

o TiŠn B ä o  H i‹ m  B Ò i Th Ü © ng  
o TiŠn B Ò i Th Ü © ng  Th Ü a  K iŒ n 
o TA N F  ( A F D C )  ( Tr ®  c Ã p  g ia  Ç ì nh  

ng h è o  c ó  c o n nh Õ )  
o TiŠn P h i‰ u  Th ¿ c  P h Ä m  
o TiŠn C Ã p  D Ü « ng  C o n C á i 
o TiŠn C Ã p  D Ü « ng  V ® / C h Ò ng  
o TiŠn M ¥ t  v à / h a y  L® i TÙ c  K h á c  

 

 L ®i T Ùc T Ó i ñ a C ho  M ‡ i G ia ñ ình (C ó  hiŒ u l¿ c tØ  ngày  1  tháng S áu,  2 0 0 6  t§ i ngày  3 1  tháng N æm,  2 0 0 7 ) 
T°ng SÓ l®i tÙc nguyên næm cûa gia Çình q uí  v Î  k hô ng ÇÜ ®c v Ü ®t q uá  ÇÎ nh mÙc l®i tÙc cûa chÜ Ö ng tr ình F E R A  d Ü § i Çâ y:   

 

SÓ N gÜ © i tr o ng G ia ñ ình T°ng SÓ L ®i TÙc To à n G ia ñ ình H à ng N æm 
1-2 K hô ng − ng D ø ng 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

M ‡ i ngÜ © i thêm s au Çó  $6,900        ―         $8,600  

 T°ng SÓ L®i TÙc Toàn Gia ñình Hàng Næm $     ,         
 

 

4 Cam Ç o an :  (Xin ñ†c KÏ và Kš Tên DÜ§i ñây) 
Tôi xin cam Çoan r¢ng tÃt cä nh»ng chi ti‰t tôi Çã cung cÃp trên Çây là thÆt và Çúng. Tôi ÇÒng š cung cÃp chÙng minh l®i tÙc n‰u ÇÜ®c yêu cÀu. 
Tôi ÇÒng š thông b á o cho C ông ty P acif ic G as  and  E le ctric b i‰t n‰u tôi k hông cò n h¶ i Çû  ÇiŠ u k iŒ n Ç‹  ÇÜ®c giäm giá . Tôi hi‹ u r¢ng n‰u tôi nhÆn 
s ¿  giäm giá  mà k hông Çû  ÇiŠ u k iŒ n thì  tôi có  th‹  b Î  yêu cÀu phäi hoàn lå i tÃt cä s Ó  tiŠ n mà tôi Çã ÇÜ®c giäm. Tôi hi‹ u r¢ng C ông ty P acif ic G as  
and  E le ctric có  th‹  cho nh»ng cÖ  q uan tiŒ n í ch k há c hay nhân viên cû a h†  nh»ng chi ti‰t vŠ  tôi Ç‹  ghi d anh tôi vào nh»ng chÜÖ ng trì nh tr® giúp 
cû a h†  k ‹  cä chÜÖ ng trì nh C A R E . 
X ___________________________________________________________________________________________   ______________________ 
Ch» k š  c û a  N g Ü © i  M Ü § n  N hà  c ó  ñ Ò n g  H Ò  ñ i Œ n  P hø           � ñánh dÃu vào n‰u là ngÜ©i giám h¶ hay ngÜ©i ÇÜ®c ûy quyŠn    Ngày 
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
LARGE PRINT - APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS 

FORM NO. 79-1060 (ENGLISH) 05/06 
(ATTACHED) 

 
 
 

(N) 
| 
| 
| 
| 

(N) 

 
 



 

FERA Program Application for 
 Re s id e ntial S ingle -Family  C u s tome rs   

 www.pge.com/fera  79-1060 
Rev. 06/01/06 

 
A B O U T  T H E  F E R A  P R O G R A M  
 

The Family Electric Rate Assistance (FERA) program is for large 
households of three or more persons with low to middle income as 
described below. This program allows you to save on your electric bill by 
charging Tier 2 (101-130 percent of baseline) rates for Tier 3 (131-200 
percent of baseline) usage (electric usage exceeding Tier 3 will be billed at 
Tiers 4 and 5). The eligibility criteria were established by the California 
Public Utilities Commission and are updated each June. If you qualify, your 
savings will appear after your next Pacific Gas and Electric Company bill 
cycle once your completed application has been received and verified by 
Pacific Gas and Electric Company. Pacific Gas and Electric Company will 
contact you by mail at least every two years to verify your continued need 
for the program. 
 

 
F E R A  P R O G R A M  R U L E S  

 

• The Pacific Gas and Electric Company bill must be in your name. 
 

• You must live at the address where the savings will be received for more 
than half of the year (not for second homes). 

 

• You may not qualify for a FERA savings if you share energy meter(s) with 
another home. 

 

• You may not be claimed as a dependent on another person’s tax return 
other than your spouse. 

 

• Your household must meet the program definition of low to middle 
income as described in this application packet. 

 

• You must notify Pacific Gas and Electric Company if your household no 
longer qualifies for the FERA savings. 

 

• Tenants of sub-metered mobile home parks, apartments and marinas 
must use the “FERA Program Application for Tenants of Sub-Metered 
Residential Facilities”.  (See Landlord / Manager for form 62-1422) 

 
 

 
 
 



 
 

O T H E R  P R O G R A M S  A N D  S E R V I C E S  Y O U  M A Y  Q U A L I F Y  F O R  
 

• CARE – California Alternate Rates for Energy Program. Provides a 20% 
discount on the utility bill of qualifying households. Customer may be 
enrolled in either the CARE Program or the FERA Program, but not both. 
Contact CARE at toll-free 1-866-PGE-CARE for more information. 

 

• LIHEAP - Low Income Home Energy Assistance Program.  Provides bill 
payment assistance, emergency bill assistance and weatherization 
services.  Call the Department of Community Services and Development 
(CSD) at 1-866-675-6623 for more information.  

 

• REACH – Contact The Salvation Army for one-time assistance in paying 
your energy bills.  Call 1-800-933-9677 for more information. 

 

• Payment Arrangements - Pacific Gas and Electric Company can work 
out a payment schedule for you if you need more time paying your bill. 
Call 1-800-PGE-5000 for more information. 

 

• Medical Baseline - Provides services at the lowest rates to customers 
with documented needs.  Call 1-800-PGE-5000 for more information. 

 

• Energy Partners - Free energy education and weatherization to income-
qualified customers.  Call 1-800-989-9744 for more information. 

 

• Balanced Payment Plan – Contact Pacific Gas and Electric Company 
Customer Services to see how your monthly payments can be evened 
out to allow you to budget your energy costs. Call 1-800-PGE-5000 for 
more information. 

 

• ULTS – Universal Lifeline Telephone Service provides discounted 
telephone access for customers meeting similar income guidelines as 
CARE.  Contact your local telephone service provider for more 
information. 

 
 

1-800-743-5000  
Assistance with the FERA Program in English 

 

TDD/TTY 1-800-652-4712  
For Speech/Hearing-Impaired, Monday – Friday 9am - 11pm 

 

California Relay 1-800-735-2929 (if you can not utilize the TDD line) 
 

 
 



FERA Program Application for 
 Residential Single-Family Customers  

 www.pge.com/fera  79-1060 
Rev. 06/01/06 

 

1 P A C I F I C  G A S  A N D  E L E C T R I C  C O M P A N Y  C U S T O M E R  I N F O R M A T I O N :  
  

Customer Account Number: 
 

(This number is located on the first page of your PG&E bill)    
      
Name _________________________________________________________________________________________________ 
 

Address ____________________________________________________________________________________  

 

City _____________________________________________________ CA  Zip Code _______________________ 
 

 

Daytime Telephone Number   
 

  

 

Number of people living in your household  
 
 

                                                                      
                                 Adults      Children  Total 

                        

    +     =     

                    -   

 
 

2 HOUSEHOLD INCOME WORKSHEET:  
    (please fill in circle next to all sources of your household’s annual income) 

 

o Wages or Salaries 
Interest and/or Dividends from: 
o Savings Accounts, 
o Stocks or Bonds, or 
o Retirement Accounts 

o Unemployment Benefits 
o Rental or Royalty Income 
o School Grants, Scholarships or 

other aid used for living expenses 
o Profit from self-employment  (IRS 

form Schedule C, Line 29 

 

o Disability payments 
o Workers compensation 
o Social Security, SSI, SSP  
o Pensions 
o Insurance Settlements 
o Legal Settlements 
o TANF (AFDC) 
o Food stamps 
o Child support 
o Spousal support  
o Cash and/or other income 

 

 
 
 
 



 
 

 

2 HOUSEHOLD INCOME WORKSHEET: (Continue)  
  

MAXIMUM HOUSEHOLD INCOME: (effective June 1, 2006 to May 31, 2007) 
 

Your household’s gross annual income may not exceed these FERA 
income guidelines. 

 

Number of Persons in 
Household 

Total Combined Annual Income 

1-2 Not Applicable 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Each Additional $6,900       ―        $8,600 
 
 
 

 Total Annual Household Income: $     ,        
 
 

 
 

3 DECLA RA TION: (please read carefully and sign below) 
      

I state that the information I have provided in this application is true and 
correct.  I agree to provide proof of income if asked.  I agree to inform 
Pacific Gas and Electric Company if I no longer qualify to receive the 
savings.  I understand that if I receive the savings without qualifying for 
it, I may be required to pay back the savings I received.  I understand 
that Pacific Gas and Electric Company can share my information with 
other utilities or their agents to enroll me in their assistance programs 
which include CARE. 

 
X ______________________________________________   ___________ 
Pacific Gas and Electric Company Customer Signature  Date 
� fill in circle if guardian or power of attorney 

 
Mail Completed Application to:  Pacific Gas and Electric Company  

FERA Program 
P.O. Box 7123 
San Francisco, CA 94120-7123 
 

For Questions Call: ℡ 1-800-743-5000  Fax: � 1-415-973-6419 
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
LARGE PRINT - APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS 

FORM NO. 79-1061 (SPANISH) 05/06 
(ATTACHED) 

 
 
 

(N) 
| 
| 
| 
| 

(N) 

 
 



Solicitudes del Programa FERA para 
 Clientes Residenciales de Familias Individuales 

 www.pge.com/fera  79-1061 
Rev. 06/01/06 

�IN FO RM A CIÓ N  S O B RE  E L  P RO G RA M A  D E  D E S CU E N T O  FE RA  
El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) está 
diseñado para hogares grandes, de tres o más personas, de ingresos bajos 
y medianos, tal y como se describe mas adelante.  Este programa le 
permite ahorrar en su factura eléctrica cuando le cobra las tarifas de la 
Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas (131-
200 porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 
le será facturado bajo las Hileras 4 y 5).  El descuento y las pautas de 
elegibilidad fueron establecidas por la Comisión de Servicios Públicos de 
California y las mismas se actualizan en junio de cada año.  Si llena los 
requisitos, su descuento aparecerá en el siguiente ciclo del estado de 
cuenta de Pacific Gas and Electric Company, una vez que hayamos 
recibido su solicitud llena y la misma sea verificada por PG&E.  Pacific Gas 
and Electric Company se pondrá en contacto con usted, por correo, por lo 
menos cada dos años para verificar que continúa necesitando este 
programa. 

 RE G L A S  D E L  P RO G RA M A  FE RA  
• La cuenta de Pacific Gas and Electric Company debe estar a su nombre. 
• Debe vivir en la direccion donde se recibirá el descuento por lo menos la 

mitad del año (no aplica a segundos hogares) 
• Es posible que no califique para el programa FERA si comparte su 

medidor (electric meter) con otra casa. 
• No debe aparecer como dependiente, en la declaración de impuestos, de 

ninguna otra persona que no sea su cónyuge. 
• El hogar del solicitante debe llenar la definición de bajos ingresos, tal y 

como se describe en esta solicitud 
• Debe informar a Pacific Gas and Electric Company si su hogar ya no 

reúne los requisitos para el descuento del programa de FERA. 
• Los inquilinos con medidores “sub-medidos” que pertenecen a parques de 

casas móviles, apartamentos o muelles de botes, deben llenar otro 
formulario llamado “Solicitud del Programa FERA para Inquilinos de 
Instalaciones Residenciales Sub-Medidas”.  (Vea al propietario/ 
administrador de su instalación para obtener el formulario 62-1422). 

 
 



O T RO S  P RO G RA M A S  Y  S E RV ICIO S  P A RA  L O S  Q U E  U S T E D  P O D RÍ A  CA L IFICA R 
 

• CARE – Programa de Tarifas Alternas de California para el Pago de la 
Energía.  Este programa ofrece un 20% de descuento en las tarifas de 
energía de los hogares que califican.  Nuestros clientes se pueden 
inscribir en el programa CARE o en el programa FERA, pero no en 
ambos.  Llame grátis a CARE al 1-866-PGE-CARE para más 
información. 

 

• LIHEAP – Programa de Ayuda para el Pago de la Energía en los 
Hogares de Bajos Ingresos (LIHEAP).  Este es un programa que brinda 
asistencia con el pago de sus cuentas, asistencia de emergencia para el 
pago de sus cuentas, y servicio de protección en contra de las 
inclemencias del tiempo.  Para más información, llame al Departamento 
de Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623. 

• REACH – Póngase en contacto con el Ejército de Salvación (Salvation 
Army) para recibir ayuda, en una sola ocasión, para el pago de sus 
cuentas eléctricas.  Llámelos al 1-800-933-9677. 

• Facilidades de Pago – Pacific Gas and Electric Company puede 
elaborar un programa de pagos en caso de que requiera más tiempo 
para pagar su cuenta.  Llame al 1-800-PGE-5000 para más información. 

• Línea Médica Básica (Medical Baseline) – Brinda servicios, por medio 
del pago de las tarifas más bajas, a los clientes que tengan necesidades 
médicas comprobadas.  Llame al 1-800-PGE-5000 para más 
información. 

• Socios en la Energía – Ofrece servicios gratuitos de orientación sobre la 
energía y sobre protección en contra de las inclemencias del tiempo a los 
clientes que llenen los requisitos.  Llame al 1-800-989-9744 para más 
información. 

• Plan de Pagos Balanceados – Comuníquese con Pacific Gas and 
Electric Company para investigar como puede uniformar sus pagos, de 
modo que pueda hacer un presupuesto para el pago de sus costos 
energéticos.  Llame al 1-800-PGE-5000 para más información. 

• ULTS – La Línea Universal de Servicio Telefónico le brinda acceso 
telefónico, a precios de descuento, a aquellos clientes que reúnan 
requisitos similares a los del Programa CARE.  Llame a su compañía 
local de teléfonos para más información.  

 

1-800-660-6789 
Ayuda con el Programa FERA en Español 

 

TDD/TTY 1-800-652-4712 
 Para los sordomudos, de lunes a viernes, 9 a.m. hasta las 11 p.m. 

 

California Relay 1-800-735-2929 (si no puede usar la línea TDD) 
 



Solicitudes del Programa FERA para 
 Clientes Residenciales de Familias Individuales   www.pge.com/fera  79-1061 

 Rev. 06/01/06 
 1 IN FO RM A CIÓ N  D E L  CL IE N T E  D E  P A CIFIC G A S  A N D  E L E CT RIC CO M P A N Y :  

 

Número de cuenta del cliente:   
(Su número de cuenta aparece en la primera página de la  factura de PG&E) 
       
Nombre _____________________________________________________________________________________________ 

 
Dirección del Hogar __________________________________________________________________________  
 
Ciudad _________________________________________________ CA Código Postal  _______________ 
  
Número telefónico durante el día
  
Número de Personas que viven en su hogar  
 

 

 
                                Adultos      Niños          Total 

                    -   

                        

    +     =     

 
 

2 H O J A  D E  T R A B A J O  S O B R E  L O S  I N G R E S O S  D E L  H O G A R :   
 (Por favor rellene los círculos junto a todas las fuentes de ingresos anuales de su hogar) 

 

  

o Sueldos y/o Salarios, Jornales 
Intereses y/o Dividendos de: 
o Cuentas de Ahorros, 
o Acciones y Bonos, o 
o Cuentas de Jubilación 

o Pagos por Desempleo 
o Ingresos provenientes de Rentas 

o Regalías 
o Donaciones Escolares, Becas u 

Otros Tipos de Ayuda para 
Gastos de Subsistencia del hogar 

o Ganancias de su Propio Negocio 
(Formulario de IRS, Schedule C, 
Línea 29) 

o    Pagos por Incapacidad 

o Pagos por Compensación al 
Trabajador 

o Pagos del Seguro Social, SSI, SSP 
o Pagos de Pensiones 
o Pagos de Reclamaciones del 

Seguro 
o Pagos de Reclamaciones Legales 
o Pagos de TANF (AFDC) 
o Pagos por medio de Estampillas de 

Alimentos 
o Pagos por Pensión Alimenticia a 

Hijos 
o Pagos por Pensión  Conyugal 
o Pagos en Efectivo y/u Otros 

Ingresos 

 
 



 
 

 

2 H O J A  D E  T R A B A J O  S O B R E  L O S  I N G R E S O S  D E L  H O G A R :   
 

INGRESOS MÁXIMOS DEL HOGAR: (efectivo Junio 1, 2006 hasta Mayo 31, 2007) 
 

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de 
Ingresos de FERA especificadas a continuación:  

 
Número de Personas en el Hogar    Ingresos Anuales Combinados 

1-2 No Aplica 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Cada Persona Adicional $6,900       ―        $8,600 
 

 
 

 Ingresos Totales Anuales del Hogar: $     ,        
 
 

 
 

3 D E C L A R A C I Ó N :  (Por favor lea detenidamente y firme abajo) 
      

Declaro que la información proporcionada en ésta solicitud es correcta y 
verdadera.  Estoy de acuerdo en proveer pruebas de mis ingresos, de 
ser necesario.  Estoy de acuerdo en informar a Pacific Gas and Electric 
Company si mi situación financiera cambia y ya no califico para recibir 
dicho descuento.  Comprendo que, si recibo el descuento sin calificar 
para el mismo, se me podría pedir que devuelva el monto total del 
descuento recibido.  Comprendo que Pacific Gas and Electric Company 
podría compartir esta información con otras compañías de suministro de 
energía o sus agentes, para suscribirme en sus programas de ayuda. 

 
X _______________________________________________   _________ 
Firma del Cliente de Pacific Gas and Electric Company  Fecha 
� Marque aquí si es tutor o tiene carta de poder 

 

 
Devuelva la solicitud llena a:  Pacific Gas and Electric Company 

FERA Program 
P.O. Box 7123 
San Francisco, CA 94120-7123 

 
Si tiene preguntas llame al: ℡ 1-800-743-5000  Fax: � 1-415-973-6419 
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
LARGE PRINT - APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS 

FORM NO. 79-1062 (CHINESE) 05/06 
(ATTACHED) 

 
 
 

(N) 
| 
| 
| 
| 

(N) 
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 ChÜÖng trình fera 
ChÜÖng trình FERA là chÜÖng trình dành cho nh»ng gia Çình có tØ ba ngÜ©i trª 
lê n v à có m Ù c l® i tÙ c tru ng bình the o nhÜ dÜ§ i Çâ y .  ChÜÖng trình này  giú p  q u í  v Î  
ti‰ t k iŒ m  tiŠ n b¢ ng cá ch tí nh giá  ÇiŒ n cû a m Ù c thÙ  2  ( 1 0 1 -1 3 0 %  of  bas e line )  cho 
s Ó  lÜ® ng ÇiŒ n q u í  v Î  dù ng ª m Ù c thÙ  3  ( 1 3 1 -2 0 0 %  of  bas e line )  (ÇiŒn dùng qua mÙc 
t h Ù 3  s ë  p h ä i t r ä  t h e o  giá  cû a mÙc t h Ù 4  v à  t h Ù 5 ) .  T iê u  chu Ä n h® p  lŒ  ÇÜ® c Ã n ÇÎ nh 
bªi Ñ y  B an T iŒ n ´ ch Cô ng C¶ ng Calif ornia v à ÇÜ® c ÇiŠ u  chÌ nh v ào m ‡ i thá ng S á u .  
M ¶ t k hi ÇÖn cû a q u í  v Î  ÇÜ® c nhÆ n v à x é t thÃ y  Çû  ÇiŠ u  k iŒ n,  s Ó  tiŠ n giä m  s ë  ÇÜ® c in 
s au  hóa ÇÖn k ÿ  t§ i.  ´ t nhÃ t là cÙ  m ‡ i hai næ m ,  Cô ng ty  P acif ic G as  and Ele ctric s ë  
liê n lå c v § i q u í  v Î  Ç‹  x e m  q u í  v Î  cò n cÀ n hÜªng chÜÖng trình FERA n»a hay  
k hô ng.  

 N h» ng Ç i Š u  k i Œ n c û a c hÜÖng trình F E R A  
• Q u í  v Î  p hä i là ngÜ©i ÇÙ ng tê n trê n hóa ÇÖn.  
• Q u í  v Î  p hä i cÜ ngø  tå i ÇÎ a chÌ  nÖi s ë  ÇÜ® c nhÆ n giä m  giá  hÖn nº a næ m  ( k hô ng 

ÇÜ® c là nÖi ª p hø ) .  
• Q u í  v Î  có th‹  k hô ng Çû  ÇiŠ u  k iŒ n ÇÜ® c giä m  giá  q u a chÜÖng trình FERA n‰ u  x ài 

chu ng ÇÒ ng hÒ  ÇiŒ n v § i nhà k há c.  
• Q u í  v Î  k hô ng bÎ  ai k há c k hai là p hø  thu ¶ c v ào h†  Ç‹  h†  trØ thu ‰  ngoài ngÜ©i p hÓ i 

ngÅ u .  
• L ® i tÙ c cû a gia Çình q u í  v Î  p hä i n¢ m  trong ÇÎ nh m Ù c q u i ÇÎ nh trong ÇÖn này .  
• Q u í  v Î  p hä i thô ng bá o v § i Cô ng ty  P acif ic G as  and Ele ctric k hi gia Çình cû a q u í  

v Î  k hô ng cò n h¶ i Çû  ÇiŠ u  k iŒ n giä m  giá  n»a.  
• N h»ng ngÜ©i s Ó ng trong k hu  nhà lÜu  Ç¶ ng,  chu ng cÜ v à nhà n° i có ÇÒ ng hÒ  p hø  

p hä i dù ng m Å u  “ñ Ön X in H Üªng ChÜÖng T rình FERA cho N gÜ©i M Ü§ n N hà có 
ñ Ò ng H Ò  ñ iŒ n P hø ”.  ( X in hÕ i chû  nhà/ q u ä n lš  Ç‹  lÃ y  m Å u  ÇÖn 6 2 -1 4 2 3 )  

 N h» ng c hÜÖng trình v à  nh» ng d Î c h v ø  k há c  m à  q u í  v Î  c ó  
th‹  n¶ p  Ç Ön:  
 

• CARE –  ChÜÖng T rình G iá  B i‹ u  N æ ng L Ü® ng K há c cû a Calif ornia.  G iä m  2 0 %  
trê n hóa ÇÖn ÇiŒ n ga cho nh»ng gia Çình h¶ i Çû  ÇiŠ u  k iŒ n.  K há ch hàng chÌ  có th‹  



ghi danh cho chÜÖng trình CARE hay  chÜÖng trình FERA,  chÙ  k hô ng ÇÜ® c cä  
hai.  X in liê n lå c chÜÖng trình CARE tå i s Ó  m iÍ n p hí  1 -8 6 6 -P G E-CARE Ç‹  bi‰ t 
thê m  chi ti‰ t.  

 

• LIHEAP – ChÜÖng T rình T r®  G iú p  N æ ng L Ü® ng cho G ia CÜ có L ® i T Ù c T hÃ p .  
T r®  giú p  trä  hóa ÇÖn,  tr®  giú p  trä  hóa ÇÖn k hÄ n cÃ p ,  cu ng Ù ng nh»ng dÎ ch v ø  
chÓ ng th©i ti‰ t k h¡ c nghiŒ t.  X in g† i S ª D Î ch V ø  v à P há t T ri‹ n C¶ ng ñ Ò ng ( CS D )  
ª s Ó  1 -8 6 6 -6 7 5 -6 6 2 3  Ç‹  bi‰ t thê m  chi ti‰ t.  

 

• REACH – L iê n lå c cÖ q u an S alv ation Arm y   Ç‹  ÇÜ® c giú p  trä  tiŠ n ÇiŒ n ga m ¶ t 
lÀ n.  X in g† i cÖ q u an S alv ation Arm y  tå i s Ó  1 -8 0 0 -9 3 3 -9 6 7 7  Ç‹  bi‰ t thê m  chi ti‰ t.  

 

• Payment Arrangements – Cô ng ty  P acif ic G as  and Ele ctric s ë  x ¡ p  x ‰ p  cho 
q u í  v Î  n‰ u  q u í  v Î  cÀ n thê m  th©i gian Ç‹  trä  tiŠ n.  X in g† i s Ó  1 -8 0 0 -P G E-5 0 0 0  Ç‹  
bi‰ t thê m  chi ti‰ t.  

 

• Medical Baseline – Cu ng cÃ p  dÎ ch v ø  v § i giá  thÃ p  nhÃ t cho nh»ng k há ch hàng 
v § i nh»ng nhu  cÀ u  có giÃ y  t© chÙ ng nhÆ n.  X in g† i s Ó  1 -8 0 0 -P G E-5 0 0 0  Ç‹  bi‰ t 
thê m  chi ti‰ t.  

 

• Energy Partners – D Î ch v ø  hÜ§ ng dÅ n v Š  næ ng lÜ® ng v à p hò ng chÓ ng th©i ti‰ t 
m iÍ n p hí  cho k há ch hàng h¶ i Çû  ÇiŠ u  k iŒ n v Š  l® i tÙ c.  X in g† i s Ó  1 -8 0 0 -9 8 9 -9 7 4 4  
Ç‹  bi‰ t thê m  chi ti‰ t.  

 

• Balanced Payment Plan – X in liê n lå c Cô ng ty  P acif ic G as  and Ele ctric Ç‹  
bi‰ t cá ch trä  cù ng m ¶ t k hoä n tiŠ n ÇiŒ n ga m ‡ i thá ng hÀ u  giú p  q u í  v Î  ÇÎ nh ÇÜ® c 
chi p hí  næ ng lÜ® ng cû a m ình.  X in g† i s Ó  1 -8 0 0 -P G E-5 0 0 0  Ç‹  bi‰ t thê m  chi ti‰ t.  

 

• ULTS – D Î ch v ø  ÇiŒ n thoå i U niv e rs al L if e line  giä m  giá  ÇiŒ n thoå i cho nh»ng 
k há ch hàng h¶ i Çû  cù ng nh»ng ÇiŠ u  k iŒ n l® i tÙ c nhÜ cho chÜÖng trình CARE.  
X in liê n lå c hã ng ÇiŒ n thoå i “local” cû a q u í  v Î  Ç‹  bi‰ t thê m  chi ti‰ t.  

 
 

1-800-298-8438  
Giúp xin chương trình FERA bằng tiếng Việt 

 

TDD/TTY 1-800-652-4712 
 Đ ường dây cho những người bị câm/điếc, Thứ Hai - Thứ Sáu 9 giờ sáng – 11 

giờ tối 
 

California Relay 1-800-735-2929 (Nếu quí vị không thể sử dụng đường 
dây TDD) 
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1 Chi ti‰t vŠ khách hàng cûa công ty pacific gas and electric: 
S Ó  HÒ  S Ö  Khách Hàng 
 (Ÿ trang ÇÀu tiên cûa hóa ÇÖn PG&E)                
 T ên _______________________________________________________________ 
 ñ Î a  C hÌ  Nhà ________________________________________________________  
 T hành P hÓ  _____________________________ C A  Z ip  C o d e  ________________ 

 

S Ó  ñ iŒ n T ho å i B a n Ngày   
 

  S Ó  NgÜ © i S Ó ng T r o ng Nhà  
                                                              N g Ü © i  L § n       T r È  E m      T ° ng S Ó  

            

                        

    +     =     
 

 

2 Bäng khai l®I tÙc gia Çình: 
(Xin Çánh dÃu vào tÃt cä các nguÒn l®i tÙc hàng næm trong gia Çình cûa q uí  vÎ )  
 

o T i Š n  L Ü Ö n g  
T i Š n  L © i  t Ø :  
o C á c  T r Ü Ö n g  M ø c  T i ‰ t  K i Œ m ,  
o C á c  C h Ù n g  K h o á n  h a y  T r á i  P h i ‰ u ,  
o T r Ü Ö n g  M ø c  H Ü u  T r í  

o T i Š n  T h Ã t  N g h i Œ p  
o L ® i  T Ù c  d o  C h o  T h u ê  N h à  h a y  T i Š n  
B ä n  Q u y Š n  

o T i Š n  H † c  B ° n g  h a y  c á c  t h Ù  T i Š n  T r ®  
G i ú p  c h o  ñ © i  S Ó n g  h ¢ n g  n g à y  

o L ® i  T Ù c  t Ø  v i Œ c  L à m  ˆ n  R i ê n g  ( I R S  
m Å u  S c h e d u l e  C ,  D ò n g  2 9 )  

o T i Š n  c h o  N g Ü © i  C ó  K h u y ‰ t  T Æ t  

o T i Š n  B Ò i  T h Ü © n g  T a i  N å n  L a o  ñ ¶ n g  
o T i Š n  T r ®  C Ã p  A n  S i n h  X ã  H ¶ i  ( S S I ,  
S S P )  

o T i Š n  H Ü u  B ° n g  
o T i Š n  B ä o  H i ‹ m  B Ò i  T h Ü © n g  
o T i Š n  B Ò i  T h Ü © n g  T h Ü a  K i Œ n  
o T A N F  ( A F D C )  ( T r ®  c Ã p  g i a  Ç ì n h  
n g h è o  c ó  c o n  n h Õ )  

o T i Š n  P h i ‰ u  T h ¿ c  P h Ä m  
o T i Š n  C Ã p  D Ü « n g  C o n  C á i  
o T i Š n  C Ã p  D Ü « n g  V ® / C h Ò n g  
o T i Š n  M ¥ t  v à / h a y  L ® i  T Ù c  K h á c  

 



 
 

2 Bäng khai l®I tÙc gia Çình: 
 

L ®i T Ùc T Ó i ñ a C ho  M ‡ i G ia ñ ình (Có hiŒu l¿c tØ ngày 1 tháng Sáu, 2006 
t§ i ngày 3 1 tháng N æ m , 2007 ) 

 T ° n g  S Ó  l ® i  t Ù c  n g u y ê n  n æ m  c û a  g i a  Ç ì n h  q u í  v Î  k h ô n g  Ç Ü ® c  v Ü ® t  q u á  Ç Î n h  m Ù c  
l ® i  t Ù c  c û a  c h Ü Ö n g  t r ì n h  F E R A  d Ü § i  Ç â y :   

 

S Ó  N g Ü © i  t r o n g  G i a  ñ ì n h  T ° n g  S Ó  L ® i  T Ù c  T o à n  G i a  ñ ì n h  H à n g  N æ m  
1-2 K h ô n g  − n g  D ø n g  
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

M ‡ i  n g Ü © i  t h ê m  s a u  Ç ó  $6,900       ―        $8,600 
 
 
 

 T ° n g  S Ó  L ® i  T Ù c  T o à n  G i a  ñ ì n h  H à n g  N æ m  $     ,         
 

 

3 Cam Çoan: (Xin ñ†c KÏ và Kš Tên DÜ§i ñây) 
     T ô i  x i n  c a m  Ç o a n  r ¢ n g  t Ã t  c ä  n h » n g  c h i  t i ‰ t  t ô i  Ç ã  c u n g  c Ã p  t r ê n  Ç â y  l à  t h Æ t  v à  

Ç ú n g .  T ô i  Ç Ò n g  š  c u n g  c Ã p  c h Ù n g  m i n h  l ® i  t Ù c  n ‰ u  Ç Ü ® c  y ê u  c À u .  T ô i  Ç Ò n g  š  
t h ô n g  b á o  c h o  C ô n g  t y  P a c i f i c  G a s  a n d  E l e c t r i c  b i ‰ t  n ‰ u  t ô i  k h ô n g  c ò n  h ¶ i  Ç û  
Ç i Š u  k i Œ n  Ç ‹  Ç Ü ® c  g i ä m  g i á .  T ô i  h i ‹ u  r ¢ n g  n ‰ u  t ô i  n h Æ n  s ¿  g i ä m  g i á  m à  k h ô n g  Ç û  
Ç i Š u  k i Œ n  t h ì  t ô i  c ó  t h ‹  b Î  y ê u  c À u  p h ä i  h o à n  l å i  t Ã t  c ä  s Ó  t i Š n  m à  t ô i  Ç ã  Ç Ü ® c  
g i ä m .  T ô i  h i ‹ u  r ¢ n g  C ô n g  t y  P a c i f i c  G a s  a n d  E l e c t r i c  c ó  t h ‹  c h o  n h » n g  c Ö  q u a n  
t i Œ n  í c h  k h á c  h a y  n h â n  v i ê n  c û a  h †  n h » n g  c h i  t i ‰ t  v Š  t ô i  Ç ‹  g h i  d a n h  t ô i  v à o  
n h » n g  c h Ü Ö n g  t r ì n h  t r ®  g i ú p  c û a  h †  k ‹  c ä  c h Ü Ö n g  t r ì n h  C A R E .  

 
X ________________________________________     ______________ 
Ch» kš cûa khách hàng Công ty Pacific Gas and Electric             N gày 
� ñ á n h  d Ã u  v à o  n ‰ u  l à  n g Ü © i  g i á m  h ¶  h a y  n g Ü © i  Ç Ü ® c  û y  q u y Š n            

 
 

Gªi ÇÖn Çã ÇiŠn vŠ:  Pacific Gas and Electric Company 
FERA Program 

     P.O. Box 7123 
San Francisco, CA  94120-7123 

 

C ó  ng h i vÃ n,  x in g † i: ℡ 1-800-743-5000  Fax: � 1-415-973-6419 
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
LARGE PRINT - APPLICATION FOR TENANTS OF SUB-METERED FACILITIES 

FORM NO. 79-1064 (ENGLISH) 05/06 
(ATTACHED) 

 
 
 

(N) 
| 
| 
| 
| 

(N) 
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ABOUT THE FERA PROGRAM 
 

The Family Electric Rate Assistance (FERA) program is for large 
households of three or more persons with low to middle income as 
described below. This program allows you to save on your electric bill by 
charging Tier 2 (101-130 percent of baseline) rates for Tier 3 (131-200 
percent of baseline) usage (electric usage exceeding Tier 3 will be billed at 
Tiers 4 and 5). The eligibility criteria were established by the California 
Public Utilities Commission and are updated each June. If you qualify, 
Pacific Gas and Electric Company will notify your manager or landlord of 
your eligibility after your completed application has been received and 
processed. Pacific Gas and Electric Company will contact you at least every 
year to verify your continued need for the program. 

 
FERA PROGRAM RULES 
 

• The energy bill from your landlord must be in your name. 
• You must live at the address where the savings will be received for more 

than half of the year (not for second homes). 
• You may not qualify for a FERA savings if you share energy meter(s) with 

another home. 
• You may not be claimed as a dependent on another person’s tax return 

other than your spouse. 
• Your household must meet the program definition of low to middle 

income as described in this application packet. 
• You must notify Pacific Gas and Electric Company if your household no 

longer qualifies for the FERA savings. 
 

Mail Completed Application to:  Pacific Gas and Electric Company  
FERA Program 
P.O. Box 7123 
San Francisco, CA 94120-7123 
 

For Questions Call: ℡ 1-800-743-5000  Fax: � 1-415-973-6419 
 
 
 



 
 
 
 
 

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR 
 
• CARE – California Alternate Rates for Energy Program. Provides a 20% 

discount on the utility bill of qualifying households. Customer may be 
enrolled in either the CARE Program or the FERA Program, but not both. 
Contact CARE at toll-free 1-866-PGE-CARE for more information. 

 
• LIHEAP - Low Income Home Energy Assistance Program.  Provides bill 

payment assistance, emergency bill assistance and weatherization 
services.  Call the Department of Community Services and Development 
(CSD) at 1-866-675-6623 for more information.  

 
• Medical Baseline - Provides services at the lowest rates to customers 

with documented needs.  Call 1-800-PGE-5000 for more information. 
 

• Energy Partners - Free energy education and weatherization to income-
qualified customers.  Call 1-800-989-9744 for more information. 

 
• ULTS – Universal Lifeline Telephone Service provides discounted 

telephone access for customers meeting similar income guidelines as 
CARE.  Contact your local telephone service provider for more 
information. 

 
1-800-743-5000  

Assistance with the FERA Program in English 
 

TDD/TTY 1-800-652-4712  
For Speech/Hearing-Impaired, Monday – Friday 9am - 11pm 

 

California Relay 1-800-735-2929 (if you can not utilize the TDD line) 
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1 MANAGER OR LANDLORD INFORMATION: 
 

Manager or Landlord Name________________________________________________ 
 

Contact Phone  
 

Mailing Address ____________________________________________________________ 
 

City______________________________________ CA Zip Code _____________________ 
 

Name on PG&E Bill_________________________________________________________ 
 

PG&E Account 
Number: 

     Electricity   
                    -   

 

Service Address____________________________________________________________ 
 

City______________________________________ CA Zip Code _____________________ 
 

Applicant Status    � ADD NEW           � DROP  
          

                                   � RE-CERTIFY   � MOVE TO DIFFERENT SPACE 

                        

 

 

2 TENANT INFORMATION: (please type or print) 
        

Name _________________________________________________________________________________________________ 
 

Address ____________________________________________________________________________________  

 

City _____________________________________________________ CA  Zip Code _______________________ 
 

 

Daytime Telephone Number   
 

  

Number of people living in your household  
 
 

                                                                      
                                 Adults      Children  Total 

                        

    +     =     

 



 

3 HOUSEHOLD INCOME WORKSHEET:  

(please fill in circle next to all sources of your household’s annual income) 

MAXIMUM HOUSEHOLD INCOME: (effective June 1, 2006 to May 31, 2007) 
 

Your household’s gross annual income may not exceed these FERA 
income guidelines. 

 

Number of Persons in Household Total Combined Annual Income 
1-2 Not Applicable 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Each Additional $6,900       ―        $8,600 
 
 

 Total Annual Household Income: $     ,         

o Wages or Salaries 
Interest and/or Dividends from: 
o Savings Accounts, 
o Stocks or Bonds, or 
o Retirement Accounts 

o Unemployment Benefits 
o Rental or Royalty Income 
o School Grants, Scholarships or 

other aid used for living expenses 
o Profit from self-employment  (IRS 

form Schedule C, Line 29 

o Disability payments 
o Workers compensation 
o Social Security, SSI, SSP  
o Pensions 
o Insurance Settlements 
o Legal Settlements 
o TANF (AFDC) 
o Food stamps 
o Child support 
o Spousal support  
o Cash and/or other income 

 

 

4 DECLARATION: (please read carefully and sign below) 
      

I state that the information I have provided in this application is true and 
correct.  I agree to provide proof of income if asked.  I agree to inform 
Pacific Gas and Electric Company if I no longer qualify to receive the 
savings.  I understand that if I receive the savings without qualifying for 
it, I may be required to pay back the savings I received.  I understand 
that Pacific Gas and Electric Company can share my information with 
other utilities or their agents to enroll me in their assistance programs 
which include CARE. 

 
X ______________________________________________   ___________ 
Pacific Gas and Electric Company Customer Signature  Date 
� fill in circle if guardian or power of attorney 
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
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INFORMACIÓN SOBRE EL PROGRAMA DE DESCUENTO FERA 
 

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) está 
diseñado para hogares grandes, de tres o más personas, de ingresos bajos y 
medianos, tal y como se describe mas adelante.  Este programa le permite 
ahorrar en su factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-
130 porciento de la tarifa base) por el uso de las tarifas (131-200 porciento 
de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le será 
facturado bajo las Hileras 4 y 5).  El descuento y las pautas de elegibilidad 
fueron establecidas por la Comisión de Servicios Públicos de California y las 
mismas se actualizan en junio de cada año.  Si llena los requisitos, su 
descuento aparecerá en el siguiente ciclo del estado de cuenta de Pacific 
Gas and Electric Company, una vez que hayamos recibido su solicitud llena 
y la misma sea verificada por PG&E.  Pacific Gas and Electric Company se 
pondrá en contacto con usted, por correo, por lo menos cada dos años para 
verificar que continúa necesitando este programa. 

 
REGLAS DEL PROGRAMA FERA 

 

• La cuenta de energía del administrador de su parque debe estar a su 
nombre. 

• Debe vivir en la direccion donde se recibirá el descuento por lo menos la 
mitad del año (no aplica a segundos hogares) 

• Es posible que no califique para el programa FERA si comparte su 
medidor (electric meter) con otra casa. 

• No debe aparecer como dependiente, en la declaración de impuestos, de 
ninguna otra persona que no sea su cónyuge. 

• El hogar del solicitante debe llenar la definición de bajos ingresos, tal y 
como se describe en esta solicitud 

• Debe informar a Pacific Gas and Electric Company si su hogar ya no 
reúne los requisitos para el descuento del programa de FERA. 

 
Devuelva la solicitud llena a:   Pacific Gas and Electric Company 

  FERA Program 
  P.O. Box 7123 
  San Francisco, CA 94120-7123 

 

Si tiene preguntas llame al: ℡ 1-800-743-5000  Fax: � 1-415-973-6419 
 



 
 

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED 
PODRÍA CALIFICAR 

 
• CARE – Programa de Tarifas Alternas de California para el Pago de la 

Energía.  Este programa ofrece un 20% de descuento en las tarifas de 
energía de los hogares que califican.  Nuestros clientes se pueden 
inscribir en el programa CARE o en el programa FERA, pero no en 
ambos.  Llame grátis a CARE al 1-866-PGE-CARE para más 
información. 

 
• LIHEAP – Programa de Ayuda para el Pago de la Energía en los 

Hogares de Bajos Ingresos (LIHEAP).  Este es un programa que brinda 
asistencia con el pago de sus cuentas, asistencia de emergencia para 
el pago de sus cuentas, y servicio de protección en contra de las 
inclemencias del tiempo.  Para más información, llame al Departamento 
de Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623. 

 

• Línea Médica Básica (Medical Baseline) – Brinda servicios, por 
medio del pago de las tarifas más bajas, a los clientes que tengan 
necesidades médicas comprobadas.  Llame al 1-800-PGE-5000 para 
más información. 

 

• Socios en la Energía – Ofrece servicios gratuitos de orientación 
sobre la energía y sobre protección en contra de las inclemencias del 
tiempo a los clientes que llenen los requisitos.  Llame al 1-800-989-
9744 para más información. 

 

• ULTS – La Línea Universal de Servicio Telefónico le brinda acceso 
telefónico, a precios de descuento, a aquellos clientes que reúnan 
requisitos similares a los del Programa CARE.  Llame a su compañía 
local de teléfonos para más información. 

 

1-800-660-6789 
Ayuda con el Programa FERA en Español 

 

TDD/TTY 1-800-652-4712 
 Para los sordomudos, de lunes a viernes, 9 a.m. hasta las 11 p.m. 

 

California Relay 1-800-735-2929 (si no puede usar la línea TDD) 
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1 INFORMACIÓN DEL ADMINISTRADOR O PROPIETARIO: 
 

Nombre del Administrador o Propietario _________________________________ 
 

Teléfono  
 

Dirección postal ____________________________________________________________ 
 

Ciudad ____________________________________ CA Código Postal _____________ 
 

Nombre que aparece en la cuenta de energía ____________________________ 
 

Número de 
Cuenta  

 Electricidad   
                    -   

 

Dirección donde se da el servicio _________________________________________ 
 

Ciudad ____________________________________ CA Código Postal _____________ 
 

Situación del solicitante    � NUEVO    � CANCELÓ EL PROGRAMA  
   

                           � SE RECERTIFICÓ     � SE MUDÓ A OTRO ESPACIO 

                        

 
 

2 INFORMACIÓN DEL INQUILINO:  
(por favor escriba a máquina o con letras de molde)     
   

Nombre _____________________________________________________________________________________________ 
 

Dirección del Hogar __________________________________________________________________________  
 

Ciudad _________________________________________________ CA Código Postal  _______________ 
  

Número telefónico durante el día
  
Número de Personas que viven en su hogar  
 

 

 
                                Adultos      Niños          Total 

                        

    +     =     

 



 

3 HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR:  

 (Por favor rellene los círculos junto a todas las fuentes de ing resos anuales de su h og ar) 
 

 
 

INGRESOS MÁXIMOS DEL HOGAR: (efectivo Junio 1, 2006 hasta Mayo 31, 2007) 
Los ingresos anuales brutos de su hogar no deben exceder las Pautas de 
Ingresos de FERA especificadas a continuación:  

 

Número de Personas en el Hogar    Ingresos Anuales Combinados 
1-2 No Aplica 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Cada Persona Adicional $6,900       ―        $8,600 
 
 

 Ingresos Totales Anuales del Hogar: $     ,        

o Sueldos y/o Salarios, Jornales 
Intereses y/o Dividendos de: 
o Cuentas de Ahorros, 
o Acciones y Bonos, o 
o Cuentas de Jubilación 

o Pagos por Desempleo 
o Ingresos provenientes de Rentas 

o Regalías 
o Donaciones Escolares, Becas u 

Otros Tipos de Ayuda para Gastos 
de Subsistencia del hogar 

o Ganancias de su Propio Negocio 
(Formulario de IRS, Schedule C, 
Línea 29) 

o Pagos por Incapacidad 

o Pagos por Compensación al 
Trabajador 

o Pagos del Seguro Social, SSI, SSP 
o Pagos de Pensiones 
o Pagos de Reclamaciones del 

Seguro 
o Pagos de Reclamaciones Legales 
o Pagos de TANF (AFDC) 
o Pagos por medio de Estampillas de 

Alimentos 
o Pagos por Pensión Alimenticia a 

Hijos 
o Pagos por Pensión  Conyugal 
o Pagos en Efectivo y/u Otros 

Ingresos 

 

 

4 DECLARACIÓN: (Por favor lea detenidamente y firme abajo) 
      

Declaro que la información proporcionada en ésta solicitud es correcta y 
verdadera.  Estoy de acuerdo en proveer pruebas de mis ingresos, de 
ser necesario.  Estoy de acuerdo en informar a Pacific Gas and Electric 
Company si mi situación financiera cambia y ya no califico para recibir 
dicho descuento.  Comprendo que, si recibo el descuento sin calificar 
para el mismo, se me podría pedir que devuelva el monto total del 
descuento recibido.  Comprendo que Pacific Gas and Electric Company 
podría compartir esta información con otras compañías de suministro de 
energía o sus agentes, para suscribirme en sus programas de ayuda. 

 

X ________________________________________________________________________________       _________________ 

Firma del Cliente de Pacific Gas and Electric Company    Fecha 
� Marque aquí si es tutor o tiene carta de poder 
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
LARGE PRINT - APPLICATION FOR TENANTS OF SUB-METERED FACILITIES 

FORM NO. 79-1067 (VIETNAMESE) 05/06 
(ATTACHED) 

 
 
 

(N) 
| 
| 
| 
| 

(N) 

 
 



ñÖn Xin HÜªng ChÜÖng Trình FERA cho 
 NgÜ©i MÜ§n Nhà có ñÒng HÒ ñiŒn Phø  

www.pge.com/fera  79-1067 
Rev. 06/01/06 

 ChÜÖng trình FERA 
 ChÜÖng trình FERA là chÜÖng trình dành cho nh»ng gia Çình có tØ ba ngÜ©i trª lên 
v à có m Ù c l® i tÙ c tru ng bình the o nhÜ dÜ§ i Çâ y .  ChÜÖng trình này  giú p  q u í  v Î  ti‰ t 
k iŒ m  tiŠ n b¢ ng cá ch tí nh giá  ÇiŒ n cû a m Ù c thÙ  2  ( 10 1-13 0 %  of  bas e line )  cho s Ó  
lÜ® ng ÇiŒ n q u í  v Î  dù ng ª m Ù c thÙ  3  ( 13 1-2 0 0 %  of  bas e line )  (ÇiŒn dùng qua mÙc thÙ 
3  s ë  p hä i tr ä  the o  giá  cû a mÙc thÙ 4  v à  thÙ 5 ) .  T iêu  chu Ä n h® p  lŒ  ÇÜ® c Ã n ÇÎ nh bªi 
Ñ y  B an T iŒ n ´ ch Cô ng C¶ ng Calif ornia v à ÇÜ® c ÇiŠ u  chÌ nh v ào m ‡ i thá ng S á u .  S au  
k hi ÇÖn cû a q u í  v Î  ÇÜ® c nhÆ n v à x é t thÃ y  Çû  ÇiŠ u  k iŒ n,  Cô ng ty  P acif ic G as  and 
Ele ctric s ë  bá o cho q u ä n lš  hay  chû  nhà cû a q u í  v Î  bi‰ t r¢ ng q u í  v Î  Çû  tiêu  chu Ä n.  ´ t 
nhÃ t là m ‡ i næ m  m ¶ t lÀ n,  Cô ng ty  P acif ic G as  and Ele ctric s ë  liên lå c v § i q u í  v Î  Ç‹  
x e m  q u í  v Î  cò n cÀ n hÜªng chÜÖng trình FERA n»a hay  k hô ng.  

 Nh»ng ÇiŠu kiŒn cûa chÜÖng trình FERA 
 

• H óa ÇÖn tiŠ n ÇiŒ n tØ chû  nhà cû a q u í  v Î  p hä i có tên cû a q u í  v Î .  
• Q u í  v Î  p hä i cÜ ngø  tå i ÇÎ a chÌ  nÖi s ë  ÇÜ® c nhÆ n giä m  giá  hÖn nº a næ m  ( k hô ng 

ÇÜ® c là nÖi ª p hø ) .  
• Q u í  v Î  có th‹  k hô ng Çû  ÇiŠ u  k iŒ n ÇÜ® c giä m  giá  q u a chÜÖng trình FERA n‰ u  x ài 

chu ng ÇÒ ng hÒ  ÇiŒ n v § i nhà k há c.  
• Q u í  v Î  k hô ng bÎ  ai k há c k hai là p hø  thu ¶ c v ào h†  Ç‹  h†  trØ thu ‰  ngoài ngÜ©i p hÓ i 

ngÅ u .  
• L ® i tÙ c cû a gia Çình q u í  v Î  p hä i n¢ m  trong ÇÎ nh m Ù c q u i ÇÎ nh trong ÇÖn này .  
• Q u í  v Î  p hä i thô ng bá o v § i Cô ng ty  P acif ic G as  and Ele ctric k hi gia Çình cû a q u í  

v Î  k hô ng cò n h¶ i Çû  ÇiŠ u  k iŒ n giä m  giá  n»a.  
 Gªi  Ç Ö n  Ç ã  Ç i Š n  v Š :   Pacific Gas and Electric Company 

FERA Program 
     P.O. Box 7123 

San Francisco, CA  94120-7123 
 

C ó  n g h i  v Ã n ,  x i n  g † i :  ℡ 1-800-743-5000  Fax: � 1-415-973-6419 
 
 



 
 
N h» ng c hÜÖng trình v à  nh» ng d Î c h v ø  k há c  m à  q u í  v Î  c ó  
th‹  n¶ p  Ç Ön:  
 
• CARE –  ChÜÖng T rình G iá  B i‹ u  N æ ng L Ü® ng K há c cû a Calif ornia.  G iä m  2 0 %  

trên hóa ÇÖn ÇiŒ n ga cho nh»ng gia Çình h¶ i Çû  ÇiŠ u  k iŒ n.  K há ch hàng chÌ  có th‹  
ghi danh cho chÜÖng trình CARE hay  chÜÖng trình FERA,  chÙ  k hô ng ÇÜ® c cä  
hai.  X in liên lå c chÜÖng trình CARE tå i s Ó  m iÍ n p hí  1-8 6 6 -P G E-CARE Ç‹  bi‰ t 
thêm  chi ti‰ t.  

 
• LIHEAP - ChÜÖng T rình T r®  G iú p  N æ ng L Ü® ng cho G ia CÜ có L ® i T Ù c T hÃ p .  

T r®  giú p  trä  hóa ÇÖn,  tr®  giú p  trä  hóa ÇÖn k hÄ n cÃ p ,  cu ng Ù ng nh»ng dÎ ch v ø  
chÓ ng th©i ti‰ t k h¡ c nghiŒ t.  X in g† i S ª D Î ch V ø  v à P há t T ri‹ n C¶ ng ñ Ò ng ( CS D )  
ª s Ó  1-8 6 6 -6 7 5 -6 6 2 3  Ç‹  bi‰ t thêm  chi ti‰ t.   

 
• Medical Baseline - Cu ng cÃ p  dÎ ch v ø  v § i giá  thÃ p  nhÃ t cho nh»ng k há ch hàng 

v § i nh»ng nhu  cÀ u  có giÃ y  t© chÙ ng nhÆ n.  X in g† i s Ó  1-8 0 0 -7 4 3 -5 0 0 0  Ç‹  bi‰ t 
thêm  chi ti‰ t.  

 
• Energy Partners - D Î ch v ø  hÜ§ ng dÅ n v Š  næ ng lÜ® ng v à p hò ng chÓ ng th©i ti‰ t 

m iÍ n p hí  cho k há ch hàng h¶ i Çû  ÇiŠ u  k iŒ n v Š  l® i tÙ c.  X in g† i s Ó  1-8 0 0 -9 8 9 -9 7 4 4  
Ç‹  bi‰ t thêm  chi ti‰ t.  

 
• ULTS – D Î ch v ø  ÇiŒ n thoå i U niv e rs al L if e line  giä m  giá  ÇiŒ n thoå i cho nh»ng 

k há ch hàng h¶ i Çû  cù ng nh»ng ÇiŠ u  k iŒ n l® i tÙ c nhÜ cho chÜÖng trình CARE.  
X in liên lå c hã ng ÇiŒ n thoå i tå i “local” cû a q u í  v Î  Ç‹  bi‰ t thêm  chi ti‰ t.  

 
1-800-298-8438  

Giúp xin chương trình FERA bằng tiếng Việt 
 

TDD/TTY 1-800-652-4712 
 Đ ường dây cho những người bị câm/điếc, Thứ Hai - Thứ Sáu 9 giờ sáng – 11 

giờ tối 
California Relay 1-800-735-2929 (Nếu quí vị không thể sử dụng đường 

dây TDD) 
 

 
 
 
 



ñÖn Xin HÜªng ChÜÖng Tr ì nh F E R A  c ho  
 NgÜ©i MÜ§n Nhà có ñÒng HÒ ñiŒn Phø  

www.pge.com/fera  79-1067 
Rev. 06/01/06 

 
 

1 Chi ti‰t vŠ quän lš hay chû nhà 
 

T ê n cû a  Q u ä n L š  ha y  C hû  Nhà ________________________________________________ 
 

ñiŒn T ho å i L iê n L å c  
 

ñÎ a  C hÌ  L iê n L å c B ¢ ng T hÜ ____________________________________________________ 
 

T hành PhÓ  ______________________________________ C A  Z ip  C o d e  ________________ 
 

T ê n T r ê n Hóa  ñÖ n ñiŒn _______________________________________________________ 
 

S Ó  HÒ S Ö  PG & E :            ñiŒn                       -   
 

ñÎ a  C hÌ  NÖ i NhÆ n D Î ch V ø _____________________________________________________ 
 

T hành PhÓ  ______________________________________ C A  Z ip  C o d e  ________________ 

 

T ì nh T r å ng NgÜ©i N¶ p  ñÖ n          � c¶ ng  thê m  m § I        � b Õ              
                                          � tá i x á c nhÆ n  � d © I  s ang  ch‡  k há c 

                        

 
 

2 Chi ti‰t vŠ k há ch hàng  (Xin Çánh máy ho¥c vi‰t hoa) 
        

Tên _______________________________________________________________ 
 

ñ Î a  C h Ì  N h à  ________________________________________________________  
 

Th à nh  P h Ó  _____________________________ C A  Z i p  C o d e  ________________ 
 

S Ó  ñ i Œ n Th o å i  B a n N g à y   
 

  S Ó  N g Ü © i  S Ó ng  Tr o ng  N h à   
                                                         N g Ü © i  L § n       T r È  E m      T° ng  S Ó  

                        

    +     =     

 



 

3 Bäng khai l®I tÙc gia Çình: 
(Xin Çánh dÃu vào tÃt cä các nguÒn l®i tÙc hàng næm trong gia Çình cûa q uí  vÎ )  
 

o T i Š n  L Ü Ö n g  T i Š n  L © i  t Ø :  
o C á c  T r Ü Ö n g  M ø c  T i ‰ t  K i Œ m ,  
o C á c  C h Ù n g  K h o á n  h a y  T r á i  P h i ‰ u ,  
o T r Ü Ö n g  M ø c  H Ü u  T r í  

o T i Š n  T h Ã t  N g h i Œ p  
o L ® i  T Ù c  d o  C h o  T h u ê  N h à  h a y  T i Š n  B ä n  Q u y Š n  
o T i Š n  H † c  B ° n g  h a y  c á c  t h Ù  T i Š n  T r ®  G i ú p  c h o  ñ © i  S Ó n g  h ¢ n g  n g à y  
o L ® i  T Ù c  t Ø  v i Œ c  L à m  ˆ n  R i ê n g  ( I R S  m Å u  S c h e d u l e  C ,  D ò n g  2 9 )  
o T i Š n  c h o  N g Ü © i  C ó  K h u y ‰ t  T Æ t  

o T i Š n  B Ò i  T h Ü © n g  T a i  N å n  L a o  ñ ¶ n g  
o T i Š n  T r ®  C Ã p  A n  S i n h  X ã  H ¶ i  ( S S I ,  S S P )  
o T i Š n  H Ü u  B ° n g  
o T i Š n  B ä o  H i ‹ m  B Ò i  T h Ü © n g  
o T i Š n  B Ò i  T h Ü © n g  T h Ü a  K i Œ n  
o T A N F  ( A F D C )  ( T r ®  c Ã p  g i a  Ç ì n h  n g h è o  c ó  c o n  n h Õ )  
o T i Š n  P h i ‰ u  T h ¿ c  P h Ä m  
o T i Š n  C Ã p  D Ü « n g  C o n  C á i  
o T i Š n  C Ã p  D Ü « n g  V ® / C h Ò n g  
o T i Š n  M ¥ t  v à / h a y  L ® i  T Ù c  K h á c  

L ®i T Ùc T Ó i ñ a C ho  M ‡ i G ia ñ ình (Có hiŒu l¿c tØ ngày 1 tháng Sáu, 2006 
t§ i ngày 3 1 tháng N æ m , 2007 ) 
T ° n g  S Ó  l ® i  t Ù c  n g u y ê n  n æ m  c û a  g i a  Ç ì n h  q u í  v Î  k h ô n g  Ç Ü ® c  v Ü ® t  q u á  Ç Î n h  m Ù c  
l ® i  t Ù c  c û a  c h Ü Ö n g  t r ì n h  F E R A  d Ü § i  Ç â y :   

 S Ó  N g Ü © i  t r o n g  G i a  ñ ì n h  T ° n g  S Ó  L ® i  T Ù c  T o à n  G i a  ñ ì n h  H à n g  N æ m  
1-2 K h ô n g  − n g  D ø n g  
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

M ‡ i  n g Ü © i  t h ê m  s a u  Ç ó  $6,900       ―        $8,600 
 

 T ° n g  S Ó  L ® i  T Ù c  T o à n  G i a  ñ ì n h  H à n g  N æ m  $     ,         
 

 

4 C am  Ço an: (X i n  ñ † c  K Ï  v à  K š  T ê n  D Ü § i  ñ â y )  
      T ô i  x i n  c a m  Ç o a n  r ¢ n g  t Ã t  c ä  n h » n g  c h i  t i ‰ t  t ô i  Ç ã  c u n g  c Ã p  t r ê n  Ç â y  l à  t h Æ t  v à  Ç ú n g .  T ô i  Ç Ò n g  š  c u n g  c Ã p  c h Ù n g  m i n h  l ® i  t Ù c  n ‰ u  Ç Ü ® c  y ê u  c À u .  T ô i  Ç Ò n g  š  t h ô n g  b á o  c h o  C ô n g  t y  P a c i f i c  G a s  a n d  E l e c t r i c  b i ‰ t  n ‰ u  t ô i  k h ô n g  c ò n  h ¶ i  Ç û  Ç i Š u  k i Œ n  Ç ‹  Ç Ü ® c  g i ä m  g i á .  T ô i  h i ‹ u  r ¢ n g  n ‰ u  t ô i  n h Æ n  s ¿  g i ä m  g i á  m à  k h ô n g  Ç û  Ç i Š u  k i Œ n  t h ì  t ô i  c ó  t h ‹  b Î  y ê u  c À u  p h ä i  h o à n  l å i  t Ã t  c ä  s Ó  t i Š n  m à  t ô i  Ç ã  Ç Ü ® c  g i ä m .  T ô i  h i ‹ u  r ¢ n g  C ô n g  t y  P a c i f i c  G a s  a n d  E l e c t r i c  c ó  t h ‹  c h o  n h » n g  c Ö  q u a n  t i Œ n  í c h  k h á c  h a y  n h â n  v i ê n  c û a  h †  n h » n g  c h i  t i ‰ t  v Š  t ô i  Ç ‹  g h i  d a n h  t ô i  v à o  n h » n g  c h Ü Ö n g  t r ì n h  t r ®  g i ú p  c û a  h †  k ‹  c ä  c h Ü Ö n g  t r ì n h  C A R E .  

 

X ________________________________________     ______________ 
Ch» kš cûa khách hàng Công ty Pacific Gas and Electric             N gày 
� ñ á n h  d Ã u  v à o  n ‰ u  l à  n g Ü © i  g i á m  h ¶  h a y  n g Ü © i  Ç Ü ® c  û y  q u y Š n            
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
RESIDENTIAL SINGLE FAMILY PRE-PRINTED APPLICATION 

FORM NO. 61-0523 05/06 
(ATTACHED) 

 
 
 

(N) 
| 
| 
| 
| 

(N) 

 
 



 

FERA Program Application for 
 Residential Single-F am ily  C u sto m er s  

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 ,  S an F r ancis co,  CA 9 4 1 2 0 -7 1 2 3  61-0 5 2 3  
 www.pge.com/fera F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -64 1 9  R ev .  0 6/ 0 1 / 0 6 

   
 

1 PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print) 

Daytime Telephone Number 
(Please Include Area Code) 
 

                      
 
Number of People Living in Household 
 

    Adults 

   
   + Children 

         
   = Total  

 

 

2 H OUSEH OLD INCOME W ORK SH EET: (please fill in circle next to all sources of your household’s annual income) 
 

o Wages or Salaries 
 Interest and/or Dividends from: 

o Savings Accounts, 
o Stocks or Bonds, or 
o Retirement Accounts 

o Unemployment Benefits 
o Rental or Royalty Income 

 

o School Grants, Scholarships or 
other aid used for living expenses 

o Profit from self-employment  (IRS 
form Schedule C, Line 29) 

o Disability payments 
o Workers compensation 
o Social Security, SSI, SSP 
o Pensions 

 

o Insurance Settlements 
o Legal Settlements 
o TANF (AFDC) 
o Food stamps 
o Child support 
o Spousal support  
o Cash and/or other income 

MAX IMUM H OUSEH OLD INCOME GUIDELINES: (Effective June 1, 2006 to May 31, 2007) 
Your household’s gross annual income may not exceed these FERA income guidelines. 

 

Number of Persons in Household Total Combined Annual Income 
1-2 Not Applicable 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Each Additional $6,900       ―        $8,600 
 

Total Annual Household Income: $   ,      
 

 

3 DECLARATION: (please read carefully and sign below)       
I state that the information I have provided in this application is true and correct.  I agree to provide proof of 
income if asked.  I agree to inform Pacific Gas and Electric Company if I no longer qualify to receive the savings.  
I understand that if I receive the savings without qualifying for it, I may be required to pay back the savings I 
received.  I understand that Pacific Gas and Electric Company can share my information with other utilities or their 
agents to enroll me in their assistance programs which include CARE. 

 
X ______________________________________________________________________________ ___________________ 
Pacific Gas and Electric Company Customer Signature � fill in circle if guardian or power of attorney Date 

 
 



So l i c i t u d e s  d e l  Pr o g r a m a  FERA p a r a  
 Clientes Residenciales de Familias Individuales  

 Devuelva la solicitud llena a:  � P . O .  B ox  7 1 2 3 ,  S an F r ancisco,  C A  9 4 1 2 0 -7 1 2 3  61-0 5 2 3  
 www.pge.com/fera S i tiene p r eg untas llam e al:  ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax :  � 1 -4 1 5 -9 7 3 -6 4 1 9  R ev.  0 6 / 0 1 / 0 6  

   
 

1 INFORMACIÓ N DEL CLIENTE DE PACIFIC GAS AND ELECTRIC COMPANY: (por favor escriba a máquina o con letras d e mold e)  
Número telefónico durante el día 
(Por favor incluya el código de área) 

 

                      
 

Número de Personas que viven en su hogar 
 

     Adultos 

    
    + Niños 

           
    = Total 

 
 

 

2 H OJ A DE TRAB AJ O SOB RE LOS INGRESOS DEL H OGAR: (Por favor rellene los círculos junto a todas las fuentes de ingresos anuales de su hogar) 
 

o Sueldos y/o Salarios, Jornales 
Intereses y/o Dividendos de: 
o Cuentas de Ahorros, 
o Acciones y Bonos, o 
o Cuentas de Jubilación 

o Pagos por Desempleo 
o Ingresos provenientes de 

Rentas o Regalías 
  

 

o Donaciones Escolares, Becas u Otros 
Tipos de Ayuda para Gastos de 
Subsistencia del hogar 

o Ganancias de su Propio Negocio 
(Formulario de IRS, Schedule C, Línea 29) 

o Pagos por Incapacidad 
o Pagos por Compensación al Trabajador 
o Pagos del Seguro Social, SSI, SSP 
o Pagos de Pensiones 

 

o Pagos de Reclamaciones del Seguro 
o Pagos de Reclamaciones Legales 
o Pagos de TANF (AFDC) 
o Pagos por medio de Estampillas de 

Alimentos 
o Pagos por Pensión Alimenticia a Hijos 
o Pagos por Pensión  Conyugal 
o Pagos en Efectivo y/u Otros Ingresos 

INGRESOS MÁ X IMOS DEL H OGAR: (Efectivo Junio 1, 2006 hasta Mayo 31, 2007) 
Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de FERA especificadas a continuación:  

 

Número de Personas en el Hogar     Ingresos Anuales Combinados 
1-2 No Aplica 
3 $33,601       ―        $42,000 
4 $40,501       ―        $50,600 
5 $47,401       ―        $59,200 
6 $54,301       ―        $67,800 

Cada Persona Adicional $6,900       ―        $8,600 
 
 

I n g r e s o s  T o t a l e s  A n u a l e s  d e l  H o g a r :  $     ,         
 

 

3 DECLARACIÓ N: (Por favor lea detenidamente y firme abajo)       
Declaro que la información proporcionada en ésta solicitud es correcta y verdadera.  Estoy de acuerdo en proveer pruebas de mis 
ingresos, de ser necesario.  Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situación financiera cambia y 
ya no califico para recibir dicho descuento.  Comprendo que, si recibo el descuento sin calificar para el mismo, se me podría pedir 
que devuelva el monto total del descuento recibido.  Comprendo que Pacific Gas and Electric Company podría compartir esta 
información con otras compañías de suministro de energía o sus agentes, para suscribirme en sus programas de ayuda. 

 
X _________________________________________________________________________________       _________________ 
Firma del Cliente de Pacific Gas and Electric Company        � Marque aquí  s i  es  t ut o r o  t i en e c art a d e p o d er        Fecha 
 

 

Los datos del cliente de Pacific Gas and 
Electric Company proporcionados al 
reverso, serán utilizados para tramitar 
su solicitud. 
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PACIFIC GAS AND ELECTRIC COMPANY 
 

FAMILY ELECTRIC RATE ASSISTANCE 
RESIDENTIAL SINGLE FAMILY PRE-PRINTED APPLICATION INSTRUCTION 

FORM NO. 62-0524 05/06 
(ATTACHED) 

 
 
 

(N) 
| 
| 
| 
| 

(N) 

 
 



FERA Program Application for 
 Residential Single-F am ily  C u sto m er s 

 Mail Completed Application to: � P . O .  B ox  7 1 2 3 , S an F r ancis co, CA 9 4 1 2 0 -7 1 2 3  62-0 5 24  
 w w w . p g e . c o m / f e r a  F or  Q u es tions  Call: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -64 1 9  R ev .  0 6/ 0 1 / 0 6 

 AB O U T  T H E FERA PRO G RAM  

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to 
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130 
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed 
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated 
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once 
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and 
Electric Company will contact you by mail at least every two years to verify your continued need for the program. 
 

 FERA PRO G RAM  RU L ES  
• The Pacific Gas and Electric Company bill must be in your name. 
• You must live at the address where the savings will be received for more than half of the year (not for second 

homes). 
• You may not qualify for a FERA savings if you share energy meter(s) with another home. 
• You may not be claimed as a dependent on another person’s tax return other than your spouse. 
• Your household must meet the program definition of low to middle income as described in this application packet. 
• You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings. 
• Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application 

for Tenants of Sub-Metered Residential Facilities”.  (See Landlord / Manager for form 62-1422) 
 

 O T H ER PRO G RAM S  AN D  S ERV I C ES  Y O U  M AY  Q U AL I FY  FO R 

 
• CARE – California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying 

households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact 
CARE at toll-free 1-866-PGE-CARE for more information. 

 

• LIHEAP - Low Income Home Energy Assistance Program.  Provides bill payment assistance, emergency bill 
assistance and weatherization services.  Call the Department of Community Services and Development (CSD) at 
1-866-675-6623 for more information.  

 

• REACH – Contact The Salvation Army for one-time assistance in paying your energy bills.  Call 1-800-933-9677 
for more information. 

 

• Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you 
need more time paying your bill. Call 1-800-PGE-5000 for more information. 

 

• Medical Baseline - Provides services at the lowest rates to customers with documented needs.  Call 1-800-PGE-
5000 for more information. 

 

• Energy Partners - Free energy education and weatherization to income-qualified customers.  Call 1-800-989-
9744 for more information. 

 

• Balanced Payment Plan – Contact Pacific Gas and Electric Company Customer Services to see how your 
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more 
information. 

 

• ULTS – Universal Lifeline Telephone Service provides discounted telephone access for customers meeting 
similar income guidelines as CARE.  Contact your local telephone service provider for more information. 

 

 

1-800-743-5000  
Assistance with the FERA Program in English 

 

TDD/TTY 1-800-652-4712  
For Speech/Hearing-Impaired, Monday – Friday 9am - 11pm 

 

California Relay 1-800-735-2929 (if you can not utilize the TDD line) 
 



S olicitu d e s  d e l Programa FERA para 
 Clientes Residenciales de Familias Individuales 

 D ev u elv a la s olicitu d llena a: � P . O .  B ox  7 1 2 3 , S an F r ancis co, CA 9 4 1 2 0 -7 1 2 3  62-0 5 24  
 www.pge.com/fera S i tiene pr eg u ntas  llame al: ℡ 1-8 0 0 -7 4 3 -5 0 0 0   F ax : � 1 -4 1 5 -9 7 3 -64 1 9  R ev .  0 6/ 0 1 / 0 6 

�I N FO RM AC I Ó N  S O B RE EL  PRO G RAM A D E D ES C U EN T O  FERA 

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) está diseñado para hogares grandes, de tres o más 
personas, de ingresos bajos y medianos, tal y como se describe mas adelante.  Este programa le permite ahorrar en su 
factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas (131-
200 porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le será facturado bajo las Hileras 4 y 5).  El 
descuento y las pautas de elegibilidad fueron establecidas por la Comisión de Servicios Públicos de California y las mismas 
se actualizan en junio de cada año.  Si llena los requisitos, su descuento aparecerá en el siguiente ciclo del estado de cuenta 
de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud llena y la misma sea verificada por PG&E.  
Pacific Gas and Electric Company se pondrá en contacto con usted, por correo, por lo menos cada dos años para verificar 
que continúa necesitando este programa. 

 REG L AS  D EL  PRO G RAM A FERA 
• La cuenta de Pacific Gas and Electric Company debe estar a su nombre. 
• Debe vivir en la direccion donde se recibirá el descuento por lo menos la mitad del año (no aplica a segundos hogares) 
• Es posible que no califique para el programa FERA si comparte su medidor (electric meter) con otra casa. 
• No debe aparecer como dependiente, en la declaración de impuestos, de ninguna otra persona que no sea su cónyuge. 
• El hogar del solicitante debe llenar la definición de bajos o medianos ingresos, tal y como se describe en esta solicitud 
• Debe informar a Pacific Gas and Electric Company si su hogar ya no reúne los requisitos para el descuento del programa 

de FERA. 
• Los inquilinos con medidores “sub-medidos” que pertenecen a parques de casas móviles, apartamentos o muelles de 

botes, deben llenar otro formulario llamado “Solicitud del Programa FERA para Inquilinos de Instalaciones Residenciales 
Sub-Medidas”.  (Vea al propietario/administrador de su instalación para obtener el formulario 62-1422). 

 O T RO S  PRO G RAM AS  Y  S ERV I C I O S  PARA L O S  Q U E U S T ED  PO D RÍ A C AL I FI C AR 

• CARE – Programa de Tarifas Alternas de California para el Pago de la Energía.  Este programa ofrece un 20% de 
descuento en las tarifas de energía de los hogares que califican.  Nuestros clientes se pueden inscribir en el programa 
CARE o en el programa FERA, pero no en ambos.  Llame grátis a CARE al 1-866-PGE-CARE para más información. 

 
• LIHEAP – Programa de Ayuda para el Pago de la Energía en los Hogares de Bajos Ingresos (LIHEAP).  Este es un 

programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y 
servicio de protección en contra de las inclemencias del tiempo.  Para más información, llame al Departamento de 
Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623. 

• REACH – Póngase en contacto con el Ejército de Salvación (Salvation Army) para recibir ayuda, en una sola ocasión, 
para el pago de sus cuentas eléctricas.  Llámelos al 1-800-933-9677. 

• Facilidades de Pago – Pacific Gas and Electric Company puede elaborar un programa de pagos en caso de que 
requiera más tiempo para pagar su cuenta.  Llame al 1-800-PGE-5000 para más información. 

• Línea Médica Básica (Medical Baseline) – Brinda servicios, por medio del pago de las tarifas más bajas, a los 
clientes que tengan necesidades médicas comprobadas.  Llame al 1-800-PGE-5000 para más información. 

• Socios en la Energía – Ofrece servicios gratuitos de orientación sobre la energía y sobre protección en contra de las 
inclemencias del tiempo a los clientes que llenen los requisitos.  Llame al 1-800-989-9744 para más información. 

• Plan de Pagos Balanceados – Comuníquese con Pacific Gas and Electric Company para investigar como puede 
uniformar sus pagos, de modo que pueda hacer un presupuesto para el pago de sus costos energéticos.  Llame al 1-
800-PGE-5000 para más información. 

• ULTS – La Línea Universal de Servicio Telefónico le brinda acceso telefónico, a precios de descuento, a aquellos 
clientes que reúnan requisitos similares a los del Programa CARE.  Llame a su compañía local de teléfonos para más 
información.  

1-800-660-6789 
Ayuda con el Programa FERA en Español 

 

TDD/TTY 1-800-652-4712  
Para los sordomudos, de lunes a viernes, 9 a.m. hasta las 11 p.m. 

 

California Relay 1-800-735-2929 (si no puede usar la línea TDD) 
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    TABLE OF CONTENTS—SAMPLE FORMS 
(Continued) 

   

 
FORM NO. 

 DATE SHOWN 
ON FORM 

  
AGREEMENT/CONTRACT TITLE 

 CPUC 
SHEET NO. 

 

        
    RESIDENTIAL FAMILY ELECTRIC RATE 

ASSISTANCE 
   

62-1415 REV 05/06 Application for Residential Single-Family Customers 
(English/Vietnamese) ................................................... 24997-E (T) 

62-1418 REV 05/06 Application for Residential Single-Family Customers 
(English/Spanish) ......................................................... 24998-E 

| 
| 

62-1419 REV 05/06 Application for Residential Single-Family Customers 
(English/Chinese)......................................................... 24999-E 

| 
| 

62-1420 REV 05/06 Application for Tenants of Sub-Metered Facilities 
(English/Chinese)......................................................... 25000-E 

| 
| 

62-1422 REV 05/06 Application for Tenants of Sub-Metered Facilities 
(English/Spanish) ......................................................... 25001-E 

| 
| 

62-1423 REV 05/06 Application for Tenants of Sub-Metered Facilities 
(English/Vietnamese) ................................................... 25002-E 

| 
(T) 

79-1060 05/06 Large Print - Application for Residential Single-Family 
Customers (English) ....................................................... 25003-E 

(N) 
| 

79-1061 05/06 Large Print - Application for Residential Single-Family 
Customers (Spanish) ...................................................... 25004-E 

| 
| 

79-1062 05/06 Large Print - Application for Residential Single-Family 
Customers (Chinese) ...................................................... 25005-E 

| 
| 

79-1063 05/06 Large Print - Application for Residential Single-Family 
Customers (Vietnamese) ................................................ 25006-E 

| 
| 

79-1064 05/06 Large Print - Application for Tenants of Sub-Metered 
Facilities (English)........................................................... 25007-E 

| 
| 

79-1065 05/06 Large Print - Application for Tenants of Sub-Metered 
Facilities (Spanish).......................................................... 25008-E 

| 
| 

79-1066 05/06 Large Print - Application for Tenants of Sub-Metered 
Facilities (Chinese) ......................................................... 25009-E 

| 
| 

79-1067 05/06 Large Print - Application for Tenants of Sub-Metered 
Facilities (Vietnamese).................................................... 25010-E 

| 
| 

61-0523 05/06 Residential Single Family Pre-Printed Application .......... 25011-E | 
62-0524 05/06 Residential Single Family Pre-Printed App Instruction .... 25012-E (N) 
     
     
    NET ENERGY METERING    
79-854 REV 1/05 Interconnection Agreement for Net Energy Metering for 

Residential and Small Commercial Solar or Wind 
Electric Generating Facilities of 10 kW or Less............ 22694-E 

 

79-978 REV 1/05 Interconnection Agreement for Net Energy Metering of 
Solar or Wind Electric Generating Facilities 1,000 kW 
or less, other than Residential or Small Commercial 
Facilities of 10 kW or less ............................................ 22695-E 

 

79-994 REV 1/05 Application for Interconnecting Residential or Small 
Commercial Net Energy Metering (NEM) Customers 
With Solar or Wind Electric Generating Facilities of 10 
Kilowatts or less ........................................................... 22696-E 

 

79-997 REV 1/05 Interconnection Agreement for Net Energy Metering of 
Qualifying Biogas Digester Generating Facilities ......... 22697-E 

 

79-998 REV 1/05 Expanded Net Energy Metering (NEM) Supplemental 
Application ................................................................... 22698-E 

 

79-999 5/03 Agreement for Limited Optional Remote Metering 
Service ......................................................................... 20195-E 

 

 
 

(Continued) 
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(T) 
 
 
 

(T) 
      
  RATE SCHEDULES    

 
SCHEDULE 

  
TITLE OF SHEET 

 CAL P.U.C.
SHEET NO.

 

  RESIDENTIAL RATES    
E-1  Residential Service .................................................. 24768,24769,24770,19910,24771,24772-E  
E-2  Experimental Residential Time-of-Use Service  
E-3  Experimental Residential Critical Peak Pricing Service.................. 22429,24773,24774,24775,  

 ........................24776,24087,24777,24089,24778,23082,22501,21243,24779,22437,24780-E
 

EE  Service to Company Employees .................................................................................... 24091-E  
EM  Master-Metered Multifamily Service ......................... 24781,24782,24783,20648,24784,24785-E  
ES  Multifamily Service ................................................... 24786,24787,24788,23640,24789,24790-E  
ESR  Residential RV Park and Residential Marina Service 

 .............................................................................. 24791,24792,24793,20657,24794,24795-E
 

ET  Mobilehome Park Service ........................................ 24796,24797,24343,24798,24799,24800-E  
E-6  Residential Time-of-Use Service.............................. 24801,24802,24803,24804,24805,24806-E  
E-7  Residential Time-of-Use Service.............................. 24808,24809,24810,24811,24344,24812-E  
E-A7  Experimental Residential Alternate Peak Time-of-Use Service 

 .............................................................................. 21274,24813,24814,24855,24815,24816-E
 

E-8  Residential Seasonal Service Option .............................................24817,24818,24546,24819-E  
E-9  Experimental Residential Time-of-Use Service for Low Emission 

Vehicle Customers ............... 24820,24821,24822,24823,24824,24825,21289,24826,24827-E
 

EL-1  Residential CARE Program Service....................................24118,24828,24829,24348,24830-E  
EML  Master-Metered Multifamily CARE Program Service .......... 24349,24667,21299,24123,22170-E  
ESL  Multifamily CARE Program Service.......................... 24668,24669,21598,24351,24352,21307-E  
ESRL  Residential RV Park and Residential Marina CARE Program Service 

 .............................................................................. 24670,24671,21599,24353,24354,21313-E
 

ETL  Mobilehome Park CARE Program Service 
 .............................................................................. 24672,24673,21600,22180,24355,21319-E

 

EL-6  Residential CARE Program Time-of-Use Service .... 24849,24850,24851,24852,24853,24854-E  
EL-7  Residential CARE Program Time-of-Use Service 

 .............................................................................. 21320,24133,24674,21601,24356,21325-E
 

EL-A7  Experimental Residential CARE Program Alternate Peak 
Time-of-Use Service ............................................. 21326,24357,24675,19783,24358,21330-E

 

EL-8  Residential Seasonal CARE Program Service Option ...................24359,24676,24360,22190-E  
E-FERA  Family Electric Rate Assistance................................................................23963,24996,21643-E (T) 
    

  COMMERCIAL/INDUSTRIAL    
A-1  Small General Service ........................................................24677,24678,24361,24362,21339-E  
A-6  Small General Time-of-Use Service.............. 22755,23445,24679,24680,21343,24363,21345-E  
A-10  Medium General Demand-Metered Service 

 ........................24148,24681,24682,24683,24684,22757,22874,24364.24365,21354,21355-E
 

A-15  Direct-Current General Service......................................................24685,24686,24366,24157-E  
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