STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Govemor

PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE Tel. No. (415) 703-1691

SAN FRANCISCO, CA 54102-3298

May 31, 2006 Advice Letter 2832-E
Ms Rose de la Torre U ML

Pacific Gas and Electric Company T |

77 Beale Street, Room 1088 JUN - ¢ 2006
Mail Code B10C

San Francisco, CA 94105
Subject: Revise Income Limits for Family Electric Rate Assistance (FERA) Program

Dear Ms de la Torre:

Advice Letter 2832-E is effective June 1, 2006. A copy of the advice letter is sent herewith
for your records.

Sincerely,

T Y oo
Sean H. Gallagher

Director
Energy Division



ok

Pacific Gas and
Electric Company..

Brian K. Cherry 77 Beale Street, Room 1087
Director San Francisco, CA 94105
Regulatory Relations

Mailing Address

Mail Code B10C

Pacific Gas and Electric Company

P.O. Box 770000

San Francisco, CA 94177

415.973.4977

Internal: 223.4977

Fax: 415.973.7226
Internet: BKC7@pge.com

May 19, 2006

Advice 2832-E
(Pacific Gas and Electric Company ID U39E)

Public Utilities Commission of the State of California

Subject: Revise Income Limits for Family Electric Rate Assistance
(FERA) Program

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
electric tariffs. The affected tariff sheets are listed on the enclosed Attachment |I.

Purpose

Pacific Gas and Electric Company (PG&E) hereby submits this filing to update its
tariffs as described herein, in accordance with a Notice to Energy Utilities
Providing Service under the FERA Program (Notice), dated May 4, 2006. The
FERA program is referred to as the Tier 3 large household program in accordance
with Decision (D.) 04-02-057.

Background

The FERA program is a rate assistance program whereby lower to middle income
large household participants will be charged Tier 2 electricity rates for their Tier 3
usage if the household consists of three (3) or more people and the family has an
income between 200% and 250% of the federal poverty threshold.® The income
threshold increases with each additional family member over three (3).> The
FERA program was designed to assist larger families whose income levels are just

! In D.05-10-044, dated October 27, 2005, the lower limits of the FERA program was raised to
200% + $1 of the Federal poverty guideline levels, which correspond to the higher limits of the
CARE program.

% The exact annual income dollar amounts delimiting FERA eligibility, by family size, changes each
year based on CPUC-approved updates reflecting new Federal Poverty Guidelines. The same
process and basic figures adopted by the CPUC each year for use in the California Alternate Rates
for Energy (CARE) program will also be used for FERA, with FERA targeting those between 175%
and 250% of the Federal Poverty Guidelines.
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above the California Alternate Rates for Energy (CARE) program income limits
and thus are not eligible for CARE benefits. FERA is applicable to domestic
customers in individually metered single-family accommodations, or domestic
submetered tenants residing in multifamily master-metered accommodations.
Customers receiving service under Schedule E-CARE, or sub-metered tenants
receiving benefit of Schedule E-CARE on their sub-metered bills, as well as all
Direct Access Customers, are not eligible for FERA.

Tariff Revisions

In compliance with the Notice, PG&E is revising the Total Gross Annual Income
Levels on page 2 of electric Rate Schedule E-FERA--Family Electric Rate
Assistance. The income levels are as follows:

No. of Persons in Household Total Gross Annual Income
1-2 Not Applicable
3 $33,601 to $42,000
4 $40,501 to $50,600
5 $47,401 to $59,200
6 $54,301 to $67,800
Each additional person $6,900 to $8,600

PG&E also is revising the income levels in the following standard forms; and in
some instances is filing a language translation or a large print version of the form
for Commission approval:

62-1415 FERA Residential Single Family Customers (Eng/Viet)

62-1418 FERA Residential Single Family Customers (Eng/Span)

62-1419 FERA Residential Single Family Customers (Eng/Chin)

62-1420 FERA Tenants of Sub-Metered Residential Facilities (Eng/Chin)

62-1422 FERA Tenants of Sub-Metered Residential Facilities
(Eng/Span)

62-1423 FERA Tenants of Sub-Metered Residential Facilities (Eng/Viet)

79-1060 Large Print FERA Residential Single Family Customers
(English)

79-1061 Large Print FERA Residential Single Family Customers
(Spanish)

79-1062 Large Print FERA Residential Single Family Customers
(Chinese)

79-1063 Large Print FERA Residential Single Family Customers
(Vietnamese)

79-1064 Large Print FERA Tenants of Sub-Metered Residential
Facilities (English)

79-1065 Large Print FERA Tenants of Sub-Metered Residential
Facilities (Spanish)
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79-1066
79-1067
61-0523
62-0524

Protests

-3- May 19, 2006

Large Print FERA Tenants of Sub-Metered Residential
Facilities (Chinese)

Large Print FERA Tenants of Sub-Metered Residential
Facilities (Vietnamese)

FERA Residential Single Family pre-printed app (Eng/Span)
FERA Residential Single Family pre-printed app instruction
(Eng/Span)

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by
facsimile or electronically, any of which must be received no later than 20 days
after the date of this filing, which is June 8, 2006. Protests should be mailed to:

CPUC Energy Division
Attention: Tariff Unit, 4™ Floor
505 Van Ness Avenue

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jjr@cpuc.ca.gov and jnj@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically,
if possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission:

Effective Date

As set forth in
this filing.

Pacific Gas and Electric Company
Attention: Brian Cherry

Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: PGETariffs@pge.com

the Notice, PG&E requests an effective date of June 1, 2006, for
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Notice

In accordance with General Order 96-A, Section Ill, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. Address changes should be directed to Rose de la Torre at (415)
973-4716. Advice letter filings can also be accessed electronically at:

http://lwww.pge.com/tariffs

fm&:%y /@{

Director, Regulatory Relations

Attachments



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39)

Utility type: Contact Person: Bernard Lam
M ELC M GAS Phone #: (415) 973-4878
O PLC O HEAT O WATER | E-mail: bxlc@pge.com

EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)

ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat = WATER = Water

Advice Letter (AL) #: 2832-E

Subject of AL: Revise Income Limits for Family Electric Rate Assistance (FERA) Program
Keywords (choose from CPUC listing): FERA

AL filing type: 00 Monthly [0 Quarterly MAnnual [0 One-Time [ Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:
Authorized by Notice Letter dated May 4, 2006

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: N/A

Summarize differences between the AL and the prior withdrawn or rejected AL

Resolution Required? [ Yes M No
Requested effective date: June 1, 2006 No. of tariff sheets: 19

Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%): N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting). N/A

Tariff schedules affected: E-FERA; Sample Forms
Service affected and changes proposed!: FERA residential

Pending advice letters that revise the same tariff sheets: N/A

Protests and all other correspondence regarding this AL are due no later than 20 days after the
date of this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Pacific Gas and Electric Company
Attention: Tariff Unit Attn: Brian K. Cherry

505 Van Ness Ave., Director, Regulatory Relations
San Francisco, CA 94102 77 Beale Street, Mail Code B10C

P.O. Box 770000
San Francisco, CA 94177
E-mail: PGETariffs@pge.com

jjr@cpuc.ca.gov and jnj@cpuc.ca.gov

Discuss in AL if more space is needed.
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Advice 2832-E

Cal P.U.C. Cancelling Cal

Sheet No. Title of Sheet P.U.C. Sheet No.

24996-E Schedule E-FERA--Family Electric Rate Assistance 23964-E

24997-E Sample Form 62-1415--Application for Residential 23978-E
Single-Family Customers (English/Viethamese)

24998-E Sample Form 62-1418--Application for Residential 23979-E
Single-Family Customers (English/Spanish)

24999-E Sample Form 62-1419--Application for Residential 23980-E
Single-Family Customers (English/Chinese)

25000-E Sample Form 62-1420--Application for Tenants of 23981-E
Sub-Metered Facilities (English/Chinese)

25001-E Sample Form 62-1422--Application for Tenants of 23982-E
Sub-Metered Facilities (English/Spanish)

25002-E Sample Form 62-1423--Application for Tenants of 23983-E
Sub-Metered Facilities (English/Viethamese)

25003-E Sample Form 79-1060--Large Print - Application for New
Residential Single-Family Customers (English)

25004-E Sample Form 79-1061--Large Print - Application for New
Residential Single-Family Customers (Spanish)

25005-E Sample Form 79-1062--Large Print - Application for New
Residential Single-Family Customers (Chinese)

25006-E Sample Form 79-1063--Large Print - Application for New
Residential Single-Family Customers (Viethamese)

25007-E Sample Form 79-1064--Large Print - Application for New
Tenants of Sub-Metered Facilities (English)

25008-E Sample Form 79-1065--Large Print - Application for New
Tenants of Sub-Metered Facilities (Spanish)

25009-E Sample Form 79-1066--Large Print - Application for New
Tenants of Sub-Metered Facilities (Chinese)

25010-E Sample Form 79-1067--Large Print - Application for New
Tenants of Sub-Metered Facilities (Viethamese)

25011-E Sample Form 61-0523--FERA Residential Single New

Family Pre-printed Application

Page 1 of 2
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Advice 2832-E

Cal P.U.C. Cancelling Cal

Sheet No. Title of Sheet P.U.C. Sheet No.

25012-E Sample Form 62-0524--FERA Residential Single New
Family Pre-printed Application Instruction

25013-E Table of Contents -- Sample Forms 23985-E

25014-E Table of Contents -- Rate Schedules 24995-E

Page 2 of 2



Revised Cal. P.U.C. Sheet No. 24996-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23964-E
& San Francisco, California

SCHEDULE E-FERA—FAMILY ELECTRIC RATE ASSISTANCE

(Continued)
SPECIAL A Schedule E-FERA household is a household consisting of 3 or more persons
CONDITIONS: where the total gross income from all sources is within the ranges shown on the
(Cont'd.) table below based on the number of persons in the household. Total gross income

shall include income from all sources, both taxable and nontaxable. Persons who
are claimed as a dependent on another person’s income tax return are not eligible.

No. Of Persons Total Gross
In Household Annual Income
1-2 Not Applicable
3 $33,601 — $42,000 (1)
4 $40,501 — $50,600 |
5 $47,401 — $59,200 |
6 $54,301 — $67,800 |
Each Additional $ 6,900-% 8,600 (1)
Person Add

Households where total gross income from all sources is below the lower end of
the annual income ranges shown above may qualify to participate in the CARE
program. See Rule 19.1 for the CARE income guidelines applicable to 1 to 2
person households.

3. CERTIFICATION:

Individually metered PG&E customers, submetered tenants of master-metered
PG&E customers, and other qualifying applicants in individually metered residential
dwelling units:

All applicants for certification must fill out and provide to PG&E Application
Form No. 62-1415 (English/Viethnamese), 62-1418 (English/Spanish),
62-1419 (English/Chinese).

Submetered tenants of master-metered PG&E Customers:

Submetered tenants of master-metered Customers will submit Application

Form No. 62-1420 (English/Chinese), 62-1422 (English/Spanish),

62-1423 (English/Vietnamese) to PG&E, including their tenant's apartment/unit
number and PG&E account number. PG&E will notify the master-metered
Customer of the tenant’s certification. The master-metered Customer, not PG&E,
is responsible for extending E-FERA discounts to tenants certified to receive them.

Self-certification will be used to determine income eligibility for the E-FERA
program. Customers must sign a statement upon application indicating that PG&E
may verify the Customer’s eligibility at any time. If verification establishes that the
Customer is ineligible, the Customer will be removed from the program and PG&E
may render corrective billings in accordance with Rule 17.1.

(Continued)
Advice Letter No. 2832-E Issued by Date Filed May 19, 2006
Decision No. 05-10-044, 04-02-057 Thomas E. Bottorff Effective June 1, 2006

Senior Vice President Resolution No.
103245 Regulatory Relations




Revised Cal. P.U.C. Sheet No. 24997-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23978-E
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY

FAMILY ELECTRIC RATE ASSISTANCE
APPLICATION FOR RESIDENTIAL SINGLE-FAMILY CUSTOMERS

FORM NO. 62-1415 (ENGLISH/VIETNAMESE) 05/06 (M)
(ATTACHED)
Advice Letter No. 2832-E Issued by Date Filed May 19, 2006
Decision No. 05-10-044, 04-02-057 Thomas E. Bottorff Effective June 1, 2006
Senior Vice President Resolution No.

103246 Regulatory Relations
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Pacific Gas and ¢ERg

Electric (,‘ampany® FERA Program Application for
Residential Single-Family Customers

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1415

www.pge.com/fera For Questions Call %7 1-800-743-5000 Fax: &5 1-415-973-6419 Rev. 06/01/06

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and
Electric Company will contact you by mail at least every two years to verify your continued need for the program.

FERA PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application
for Tenants of Sub-Metered Residential Facilities”. (See Landlord / Manager for form 62-1422)

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH - Contact The Salvation Army for one-time assistance in paying your energy bills. Call 1-800-933-9677
for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS — Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gas and ]
' & Electric company® Do’nXm u’oh hu’ lnh FERA cho
Khach Hang O Nha Riéng (Residential Single-Family)
Gdi don di dién vé: /= P.0. Box 7123, San Francisco, CA 94120-7123 62-1415
www.pge.com/fera C6 nghi van, xin goi: 7 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06
CHUONG TRINH FERA

Chuong trinh FERA 1a chuong trinh danh cho nhting gia dinh ¢ tii ba ngudi tré 1én va c6 mic 1¢i tic trung binh theo nhu dudi
day. Chuong trinh nay gitip qui vi tiét kiém tién bing c4ch tinh gi4 dién ctia muc thi 2 (101-130% of baseline) cho sd lugng dién
qui vi ding & muic tha 3 (131-200% of baseline) (dién ding qua muic thii 3 sé phdi trd theo gid ctia miic thit 4 va thit 5). Tiéu
chuén hgp 1é dugc an dinh bdi ij Ban Tién Ich Cong Cong California va dugc diéu chinh vao mdi thang Sau. Mot khi don clia
qui vi dugc nhan va xét thdy du diéu kién, s6 tién giam sé dugc in sau hoa don ky t6i. it nhat 1a ¢t mdi hai nam, Cong ty Pacific
Gas and Electric sé lién lac v6i qui vi d& xem qui vi con can hudng chuong trinh FERA niia hay khong.

NHUNG DIEU KIEN CUA CHUONG TRINH FERA

Qui vi phdi 12 ngudi ding tén trén hoa don.

Qui vi phdi cu ngu tai dia chi ndi s& dugc nhan giam gid hon ntia nam (khong dudc 1a noi § phu).

Qui vi ¢6 thé khong du dicu kién dugc giam gia qua chuong trinh FERA néu xai chung dong ho dién véi nha khac.

Qui vi khong bi ai khac khai 1a phu thudc vao ho dé ho trii thué ngoai ngudi phdi ngau.

Lgi tic ctia gia dinh qui vi phai nim trong dinh mtc qui dinh trong don nay.

Qui vi phai thong bao vdi Cong ty Pacific Gas and Electric khi gia dinh ctia qui vi khong con hdi di diéu kién gidm gia niia.
Nhiing ngudsi séng trong khu nha luu dong, chung cu va nha néi c6 dong ho phu phai dung mau “Don Xin Hudng Chucng
Trinh FERA cho Nguoi Mudn Nha c6 Dong Ho Dién Phy”. (Xin hdi chii nha/quan 1y dé 1y mau don 62-1423)

NHUNG CHUONG TRINH VA NHUNG DICH VU KHAC MA QU VI CO THE NOP DON:

CARE — Chuong Trinh Gia Biéu Nang Lugng Khac ctia California. Giam 20% trén hoa don dién ga cho nhiing gia dinh hoi
dt diéu kién. Khach hang chi c6 thé ghi danh cho chuong trinh CARE hay chuong trinh FERA, chii khong dugc ca hai. Xin
lién lac chuong trinh CARE tai s6 mién phi 1-866-PGE-CARE dé biét thém chi tiét.

LIHEAP — Chuong Trinh Trg¢ Giup Ning Lugng cho Gia Cu c¢6 Lgi Tuc Thap. Trg gitp tra hoa don, trg gitp trd hda don
khén c4p, cung ting nhiing dich vu chdng thdi tiét khic nghiét. Xin goi S6 Dich Vu va Phat Trién Cong Dong (CSD) & s6 1-
866-675-6623 dé biét thém chi tiét.

REACH - Lién lac co quan Salvation Army dé dugc gitp tra tién dién ga mot [an. Xin goi co quan Salvation Army tai s6 1-
800-933-9677 dé biét thém chi tiét.

Payment Arrangements — Cong ty Pacific Gas and Electric sé x4p xép cho qui vi néu qui vi can thém thoi gian dé tra
tién. Xin goi s6 1-800-PGE-5000 d€ biét thém chi tiét.

Medical Baseline — Cung cap dich vu vdi gia thdp nhat cho nhiing khach hang vdi nhiing nhu ciu c6 gidy (0 ching nhan.
Xin goi 56 1-800-PGE-5000 d€ biét thém chi tiét.

Energy Partners — Dich vy hudng din vé ning lugng va phong chong thdi tiét mién phi cho khach hang hoi da diéu kién
vé 1gi tiic. Xin goi s6 1-800-989-9744 dé biét thém chi tiét.

Balanced Payment Plan — Xin lién lac Cong ty Pacific Gas and Electric dé biét cach tra cing mot khoan tién dién ga mdi
thang hiu gitp qui vi dinh dugc chi phi nang higng ctia minh. Xin goi s6 1-800-PGE-5000 dé biét thém chi tiét.

ULTS — Dich vy dién thoai Universal Lifeline gidm gid dién thoai cho nhiing khach hang hdi dii cing nhiing diéu kién 1¢i tiic
nhu cho chuong trinh CARE. Xin lién lac hang dién thoai “local” clia qui vi dé biét thém chi tiét.

1-800-298-8438
Gilp xin chwong trinh FERA bang tiéng Viét

TDD/TTY 1-800-652-4712

DPuwdng day cho nhirng ngudi bi cam/diéc, Thir Hai - Thir Sau 9 gi& sang — 11 gid toi

California Relay 1-800-735-2929 (Néu qui vi khong thé st dung duong day TDD)




Pacific Gas and ¢ERg
Electric (,‘ampany® FERA Program Application for

)
& Residential Single-Family Customers
Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1415
www.pge.com/fera For Questions Call: #°1-800-743-5000 Fax: £ 1-415-973-6419 Rev. 06/01/06

n PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print)

Customer Account Number: .
(This number is located on the first page of your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number . .

Please Include Area Code

Number of people living in your household + -

Adults Children Total

n HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries o School Grants, Scholarships or O Insurance Settlements
Interest and/or Dividends from: other aid used for living expenses O Legal Settlements
O Savings Accounts, o Profit from self-employment (IRS o TANF (AFDC)
o Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
o Retirement Accounts o Disability payments o Child support
o Unemployment Benefits o  Workers compensation o Spousal support
o Rental or Royalty Income o Social Security, SSI, SSP o Cash and/or other income
o Pensions

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Effective June 1, 2006 to May 31, 2007)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Each Additional $6,900 — $8,600

Total Annual Household Income: $ ,

ﬂ DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income
if asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. |
understand that if | receive the savings without qualifying for it, | may be required to pay back the savings | received.
| understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to
enroll me in their assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date




o ¢ER,
Pacific Gas and <

: & Electric company® Pon Xin Huong Chuong Trinh FERA cho

Khach Hang O,’ Nha Riéng (Residential Single-Family)

GJi don da dién vé: /=7P.0. Box 7123, San Francisco, CA 94120-7123 62-1415
www.pge.com/fera C6 nghi van, xin goi: #1-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

KB i 11T vE KHACH HANG CUA CONG TY PACIFIC GAS AND ELECTRIC: (Xin dinh miy hoge vié oo

S8 Ho So Khach Hang .
(O trang diu tién cva héa don PG&E)

Tén
Viét Y nhu trén héa don Pién

bia Chi Nha Thanh Pho CA Zip Code
PUNG diing s6 hép thu (P.O. Box)

Dia Chi Lién Lac Bing Thu Thanh Pho CA Zip Code
Néu khac vdi dia chi & trén

S6 Dién Thoai Ban Ngay . .
Xin viét s viing

S6 Nguoi Song Trong Nha + _

Ngudi Lon Tré Em Tong S&

n BANG KHAI LOI TUC GIA DINH: (Xin ddnh diu vao tit ca cic ngudn loi tic hang nam trong gia dinh ctia qui vi)

o Tién Luong O Tién Hoc Béng hay céc thi Tién Trg Gitp O  Tién Bao Hiém Boi Thuong
Tién Loi tu: cho Bai Séng hing ngay O Tién B6i Thuong Thua Kién
0 Céc Truong Muc Tiét Kiém, O Lgi Tic tu viéc Lam An Riéng (IRS mau O TANF (AFDC) (Trg cip gia
0 C4c Ching Khoan hay Trai Phiéu, hay Schedule C, Dong 29) dinh nghéo c6 con nho)
O Truong Muyc Huu Tri O Tién cho Nguoi C6 Khuyét Tt O  Tién Phiéu Thuc Phim

O Tién That Nghiép O  Tién B6i Thuong Tai Nan Lao Pong O Tién Cép Dudng Con Céi

O Lgi Tlic do Cho Thué Nha hay Tién Ban ~ ©  Tién Trg Cdp An Sinh Xa Hoi (SSI, SSP) O Tién Cép Dudng Vg/Chong
Quyén O  Tién Huu Béng O Tién Mat va/hay Logi Tic Khac

LOI TUC TOI DA CHO MOI GIA DINH (C6 hiéu liic tir ngiy 1 thing Sdu, 2006 t6i ngdy 31 thing Nam, 2007)
Téng S6 lgi tlic nguyén nam ctia gia dinh qui vi khong dugc vugt qua dinh miic 1¢i tic clia chuong trinh FERA dudi day:

S8 Nguoi trong Gia Dinh Tdng S8 Lgi Tiic Toan Gia Dinh Hang Niam
1-2 Khéng Ung Dung
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Mbi nguoi thém sau d6 $6,900 — $8,600

Tdng S6 Loi Tiic Toan Gia Pinh Hang Nam

ﬂ CAM DOAN: Xin Boc Ky vi Ky Tén Duci Pdy)
Téi xin cam doan ring tAt cd nhiing chi tiét t6i di cung cap trén day 1a that va ding. T6i dong ¥ cung cdp ching minh 1¢i tic néu
dugc yéu cau. Toi dong ¥ thong bao cho Cong ty Pacific Gas and Electric biét néu t6i khong con hoi du diéu kién dé duge giam
gia. Toi hiéu ring néu t6i nhan sy giam gia ma khong di diéu kién thi t6i co thé bi yéu ciu phai hoan lai tat ca s& tién ma t6i da
dugc giam. T6i hiéu ring Cong ty Pacific Gas and Electric c¢6 thé cho nhiing ¢d quan tién ich khac hay nhén vién clia ho nhiing chi
tiét vé t6i d€ ghi danh t6i vao nhiing chuong trinh trg gitip cia ho ké c4 chuong trinh CARE.

X

Chu ky cua khdch hang Céng ty Pacific Gas and Electric O Dénh dau vao néu 1a nguoi gidm ho hay ngusi duge Gy quyén Ngay
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Pacific Gas and ¢ERg

Electric (,‘ampany® FERA Program Application for
Residential Single-Family Customers

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1418

www.pge.com/fera For Questions Call %7 1-800-743-5000 Fax: &5 1-415-973-6419 Rev. 06/01/06

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and
Electric Company will contact you by mail at least every two years to verify your continued need for the program.

FERA PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application
for Tenants of Sub-Metered Residential Facilities”. (See Landlord / Manager for form 62-1422)

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH - Contact The Salvation Army for one-time assistance in paying your energy bills. Call 1-800-933-9677
for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS — Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000

Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gas and ¢ERg
Electric Company® _Solicitudes del Programa FERA para

)
& Clientes Residenciales de Familias Individuales
Devuelva la solicitud llena a: /=7P.0. Box 7123, San Francisco, CA 94120-7123 62-1418
Www. pge.com/fera Si tiene preguntas llame al: 75 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO FERA

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) esta disefiado para hogares grandes, de tres 0 mas
personas, de ingresos bajos y medianos, tal y como se describe mas adelante. Este programa le permite ahorrar en su
factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas (131-
200 porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le sera facturado bajo las Hileras 4 y 5). El
descuento y las pautas de elegibilidad fueron establecidas por la Comisidén de Servicios Publicos de California y las mismas
se actualizan en junio de cada ano. Si llena los requisitos, su descuento aparecera en el siguiente ciclo del estado de cuenta
de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud llena y la misma sea verificada por PG&E.
Pacific Gas and Electric Company se pondra en contacto con usted, por correo, por lo menos cada dos afos para verificar
gue contindia necesitando este programa.

REGLAS DEL PROGRAMA FERA

La cuenta de Pacific Gas and Electric Company debe estar a su nombre.

Debe vivir en la direccion donde se recibira el descuento por lo menos la mitad del afio (no aplica a segundos hogares)
Es posible que no califique para el programa FERA si comparte su medidor (electric meter) con otra casa.

No debe aparecer como dependiente, en la declaracion de impuestos, de ninguna otra persona que no sea su conyuge.
El hogar del solicitante debe llenar la definicién de bajos o0 medianos ingresos, tal y como se describe en esta solicitud
Debe informar a Pacific Gas and Electric Company si su hogar ya no reune los requisitos para el descuento del programa
de FERA.

Los inquilinos con medidores “sub-medidos” que pertenecen a parques de casas moviles, apartamentos o muelles de
botes, deben llenar otro formulario llamado “Solicitud del Programa FERA para Inquilinos de Instalaciones Residenciales
Sub-Medidas”. (Vea al propietario/administrador de su instalacion para obtener el formulario 62-1422).

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

CARE - Programa de Tarifas Alternas de California para el Pago de la Energia. Este programa ofrece un 20% de
descuento en las tarifas de energia de los hogares que califican. Nuestros clientes se pueden inscribir en el programa
CARE o en el programa FERA, pero no en ambos. Llame gratis a CARE al 1-866-PGE-CARE para mas informacion.

LIHEAP — Programa de Ayuda para el Pago de la Energia en los Hogares de Bajos Ingresos (LIHEAP). Este es un
programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y
servicio de proteccién en contra de las inclemencias del tiempo. Para mas informacién, llame al Departamento de
Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623.

REACH - Péngase en contacto con el Ejército de Salvacién (Salvation Army) para recibir ayuda, en una sola ocasion,
para el pago de sus cuentas eléctricas. Llamelos al 1-800-933-9677.

Facilidades de Pago — Pacific Gas and Electric Company puede elaborar un programa de pagos en caso de que
requiera mas tiempo para pagar su cuenta. Llame al 1-800-PGE-5000 para mas informacién.

Linea Médica Basica (Medical Baseline) — Brinda servicios, por medio del pago de las tarifas mas bajas, a los
clientes que tengan necesidades médicas comprobadas. Llame al 1-800-PGE-5000 para mas informacién.

Socios en la Energia — Ofrece servicios gratuitos de orientacién sobre la energia y sobre proteccion en contra de las
inclemencias del tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas informacion.

Plan de Pagos Balanceados — Comuniquese con Pacific Gas and Electric Company para investigar como puede
uniformar sus pagos, de modo que pueda hacer un presupuesto para el pago de sus costos energéticos. Llame al 1-
800-PGE-5000 para mas informacién.

ULTS - La Linea Universal de Servicio Telefonico le brinda acceso telefénico, a precios de descuento, a aquellos
clientes que retnan requisitos similares a los del Programa CARE. Llame a su compania local de teléfonos para mas
informacion.

1-800-660-6789

Ayuda con el Programa FERA en Espaiiol

TDD/TTY 1-800-652-4712

Para los sordomudos, de lunes a viernes, 9 a.m. hasta las 11 p.m.

California Relay 1-800-735-2929 (si no puede usar la linea TDD)




Pacific Gas and ¢ERg

, Electric (,‘ampany® FERA Program Application for
& Residential Single-Family Customers

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1418
WwWw. pge.com/fera For Questions Call: #71-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

n PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print)

Customer Account Number: .
(This number is located on the first page of your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number . .

Please Include Area Code

Number of people living in your household + -

Adults Children Total

n HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries o School Grants, Scholarships or O Insurance Settlements
Interest and/or Dividends from: other aid used for living expenses O Legal Settlements
O Savings Accounts, o Profit from self-employment (IRS o TANF (AFDCQ)
o Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
o Retirement Accounts O Disability payments o Child support
o Unemployment Benefits O Workers compensation o Spousal support
o Rental or Royalty Income o Social Security, SSI, SSP o Cash and/or other income
o Pensions

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Ettective June 1, 2006 to May 31, 2007)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Each Additional $6,900 — $8,600

Total Annual Household Income: $ ,

ﬂ DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income
if asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. |
understand that if | receive the savings without qualifying for it, | may be required to pay back the savings | received.
| understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to
enroll me in their assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date




Pacific Gas and

e Electric Company® Solicitudes del Programa FERA para_ _
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Devuelva la solicitud llena a: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1418
Www. pge.com/fera Si tiene preguntas llame al: 75 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

n INFORMACIO,N DEL CLIENTE DE PACIFIC GAS AND ELECTRIC COMPANY: (por favor escriba a méaquina o con letras de molde)

Numero de cuenta del cliente:

(Su nimero de cuenta aparece en la primera pagina de la factura de PG&E)

Nombre

Tal y como aparece en la factura

CA Codigo Postal

CA Codigo Postal

Direccion del Hogar Ciudad
No use P.O. Box
Direccion Postal, si tiene Ciudad
Llene solo si su direccion postal es diferente a la que aparece arriba
Numero telefonico durante el dia . .
Por favor incluya el cédigo de drea
Numero de Personas que viven en su hogar + =
Adultos Nifnos Total

n HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR (Por favor rellene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

O Sueldos y/o Salarios, Jornales O Donaciones Escolares, Becas u Otros

Intereses y/o Dividendos de: Tipos de Ayuda para Gastos de

o  Cuentas de Ahorros, Subsistencia del hogar

o  Acciones y Bonos, o O Ganancias de su Propio Negocio

O  Cuentas de Jubilacion (Formulario de IRS, Schedule C, Linea 29)

O Pagos por Desempleo

O Ingresos provenientes de
Rentas o Regalias

O O O

O Pagos de Pensiones

Pagos por Incapacidad
Pagos por Compensacion al Trabajador
Pagos del Seguro Social, SSI, SSP

©)

O O O

©)
@)

INGRESOS MAXIMOS DEL HOGAR: (Etectivo Junio 1, 2006 hasta Mayo 31, 2007)

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de FERA especificadas a continuacion:

Pagos de Reclamaciones del Seguro
Pagos de Reclamaciones Legales
Pagos de TANF (AFDC)

Pagos por medio de Estampillas de
Alimentos

Pagos por Pensién Alimenticia a Hijos
Pagos por Pensién Conyugal
Pagos en Efectivo y/u Otros Ingresos

Numero de Personas en el Hogar

Ingresos Anuales Combinados

1-2
3
4
5

6
Cada Persona Adicional

$33,601
$40,501
$47,401
$54,301

$6,900

No Aplica

$42,000
$50,600
$59,200
$67,800
$8,600

Ingresos Totales Anuales del Hogar: &Y

ﬂ DECLARACION: (Por favor lea detenidamente y firme abajo)

Declaro que la informacién proporcionada en ésta solicitud es correcta y verdadera. Estoy de acuerdo en proveer pruebas de mis
ingresos, de ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situacion financiera cambia y
ya no califico para recibir dicho descuento. Comprendo que, si recibo el descuento sin calificar para el mismo, se me podria pedir
que devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company podria compartir esta
informacién con otras companias de suministro de energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company

O Marque aqui si es tutor o tiene carta de poder Fecha
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Pacific Gas and ¢ERg

Electric (,‘ampany® FERA Program Application for
Residential Single-Family Customers

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1419

www.pge.com/fera For Questions Call %7 1-800-743-5000 Fax: &5 1-415-973-6419 Rev. 06/01/06

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and
Electric Company will contact you by mail at least every two years to verify your continued need for the program.

FERA PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application
for Tenants of Sub-Metered Residential Facilities”. (See Landlord / Manager for form 62-1422)

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH - Contact The Salvation Army for one-time assistance in paying your energy bills. Call 1-800-933-9677
for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS — Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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n PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print)

Customer Account Number: .
(This number is located on the first page of your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number . .

Please Include Area Code

Number of people living in your household + -

Adults Children Total

n HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries o School Grants, Scholarships or O Insurance Settlements
Interest and/or Dividends from: other aid used for living expenses O Legal Settlements
O Savings Accounts, o Profit from self-employment (IRS o TANF (AFDCQ)
o Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
o Retirement Accounts O Disability payments o Child support
o Unemployment Benefits O Workers compensation o Spousal support
o Rental or Royalty Income o Social Security, SSI, SSP o Cash and/or other income
o Pensions

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Ettective June 1, 2006 to May 31, 2007)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Each Additional $6,900 — $8,600

Total Annual Household Income: $ ,

ﬂ DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income
if asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. |
understand that if | receive the savings without qualifying for it, | may be required to pay back the savings | received.
| understand that Pacific Gas and Electric Company can share my information with other utilities or their agents to
enroll me in their assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date
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Pacific Gas and ¢ERg
Electric Company® FERA Program Application for

Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1420

www, pge.comlfera For Questions Call: 77 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, Pacific Gas and Electric Company will notify your manager or landlord of your eligibility after
your completed application has been received and processed. Pacific Gas and Electric Company will contact you at
least every year to verify your continued need for the program.

FERA PROGRAM RULES

The energy bill from your landlord must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.

You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS — Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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)
& Tenants of Sub-Metered Residential Facilities
Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1420
www.pge.com/fera For Questions Call #71-800-743-5000 Fax: 4 1-415-973-6419 Rev. 06/01/06

n MANAGER OR LANDLORD INFORMATION: (please type or print)

Manager or Landlord Name Contact Phone . .

Mailing Address City CA Zip Code

Name on PG&E Bill

PG&E Electricity Account Number: .j
Service Address City CA Zip Code

Applicant Status O ADD NEW O DROP O RE-CERTIFY O MOVE TO DIFFERENT SPACE

n TENANT INFORMATION: (please type or print)

Name

As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number Number of People
Please Include Area Code Living in Household + =

Adults Children Total

ﬂ HOUSEHOLD INCOME WORKSHEET: (piease fill in circle next to all sources of your household’s annual income)

O Wages or Salaries O School Grants, Scholarships or other O Insurance Settlements
Interest and/or Dividends from: aid used for living expenses O Legal Settlements
O Savings Accounts, O Profit from self-employment (IRS o TANF (AFDC)
o Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
O Retirement Accounts O Disability payments o Child support
o0 Unemployment Benefits ©  Workers compensation o Spousal support
O Rental or Royalty Income O Social Security, SSI, SSP o Cash and/or other income

O Pensions

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Ettective June 1, 2006 to May 31, 2007)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Each Additional $6,900 — $8,600

Total Annual Household Income: $ ,

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. |
agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand that if | receive the
savings without qualifying for it, | may be required to pay back the savings | received. | understand that Pacific Gas and Electric
Company can share my information with other utilities or their agents to enroll me in their assistance programs which include
CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date




Pacific Gas and

NS Electric Company®

www.pge.com/fera

¢ERp

= ===
FERAF/Z)E52%
[—F
DRIEERIGEES
BAEERES 2. /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1420
FERA BWRESE. # 1-866-743-5000 /ZE: & 415-973-6419 Rev. 06/01/06

n RN ETER: ERErER)

CEREENS BHEESS . .
B3t i DOMICA EBENEESE
PGRE LEEIRES F B
I B
BRFS L i DOMICA EBENESE
BEAMRR O HMA O B O EitER O IREIREiEs
n FEEEH : ErRErED)
%3
BEREGTREIRIRE LHEF
REE(EH i DOMICA EBENEESE
RE(EREFETRIS
B2 pir NOMNCA EBENEESS
WRIRM LR EIBIEE
BRIEERS 1E s = =
el I sag PA + w= = REBAR

n KEWASTER: Eaz20mORE2 ERRAN)
(@)

Is
MNE/FRS » KRTF:
o f@BEFO-
o RKREIESE I
o RIKIRE

O KEEF

O FEZTAREKA

O

O O O O O

SRPBEE - BESHEME T
BIEZLRIA (IRSKRIECEHE291T)
BmiEEE

BT RBME

L2 RIEHEIE ~ SSI -~ SSP

RIAE

FRERSUNIAESE: Eut20065681 820075831 8)
IBREMRIRARN O BEFERAST RISV EEE -

O O O O O O O

RIZEREDPTISHIEE

A EIENIEE ] 0fa =

HERENNRKEZ ERISHBEITANF (AFDC)
Rz

T ELIED

#aBoiBaIEaD

IREM / REABA

RIEZ FRUIA

REAH RERSFWARE FED)
1-2 NERRILETE
3 $33,601 = $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
FHEN— A - $21I0 $6,900 = $8,600

$ :

n BE: GIwEE  ReETEED)
BERRTHPERPRANENSEBIERN - NERE - RSRFUAZE - IRBRABHSESRINEY - BIESHAT

FREAT o WRIHBATT SRS

e
S5

BERABASENTIRANRK - UIIATFINHEIIRE - BIECARESTE

X

10 - WEREBRROERHHI0 - MABAFFREE LAY LURHATVPFES LG EM

AEEREBEFPHTF O WREEEATMNKIBALG - R LR

B




Revised Cal. P.U.C. Sheet No. 25001-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23982-E
& San Francisco, California

PACIFIC GAS AND ELECTRIC COMPANY

FAMILY ELECTRIC RATE ASSISTANCE
APPLICATION FOR TENANTS OF SUB-METERED FACILITIES

FORM NO. 62-1422 (ENGLISH/SPANISH) 05/06 (M)
(ATTACHED)
Advice Letter No. 2832-E Issued by Date Filed May 19, 2006
Decision No. 05-10-044, 04-02-057 Thomas E. Bottorff Effective June 1, 2006
Senior Vice President Resolution No.

103250 Regulatory Relations



&

Pacific Gas and ¢€Rg

Electric (,‘ampany® FERA Program Application for
Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1422

www.pge.com/fera For Questions Call: #71-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, Pacific Gas and Electric Company will notify your manager or landlord of your eligibility after
your completed application has been received and processed. Pacific Gas and Electric Company will contact you at
least every year to verify your continued need for the program.

FERA PROGRAM RULES

The energy bill from your landlord must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.

You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS — Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)




e Electric Company® _Solicitudes del Programa FERA para

Inquilinos de Instalaciones Residenciales “Sub-medidas”

Devuelva la solicitud llena a: /=7 P.0. Box 7123, San Francisco, CA 94120-7123 62-1422
WwWw. pge.comlfera Sitiene preguntas llame al: #°1-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

Pacific Gas and %

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO FERA

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) esta disefiado para hogares grandes, de tres o mas
personas, de ingresos bajos y medianos, tal y como se describe mas adelante. Este programa le permite ahorrar en su
factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas (131-
200 porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le sera facturado bajo las Hileras 4 y 5). El
descuento y las pautas de elegibilidad fueron establecidas por la Comisién de Servicios Publicos de California y las mismas
se actualizan en junio de cada ano. Si llena los requisitos, su descuento aparecera en el siguiente ciclo del estado de
cuenta de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud llena y la misma sea verificada por
PG&E. Pacific Gas and Electric Company se pondra en contacto con usted, por correo, por lo menos cada dos anos para
verificar que continla necesitando este programa.

REGLAS DEL PROGRAMA FERA

e Lacuenta de energia del administrador de su parque debe estar a su nombre.

¢ Debe vivir en la direccion donde se recibira el descuento por lo menos la mitad del afio (no aplica a segundos hogares)
e Es posible que no califique para el programa FERA si comparte su medidor (electric meter) con otra casa.

¢ No debe aparecer como dependiente, en la declaracién de impuestos, de ninguna otra persona que no sea su conyuge.
e El hogar del solicitante debe llenar la definicién de bajos o0 medianos ingresos, tal y como se describe en esta solicitud

e Debe informar a Pacific Gas and Electric Company si su hogar ya no reline los requisitos para el descuento del
programa de FERA.

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

¢ CARE - Programa de Tarifas Alternas de California para el Pago de la Energia. Este programa ofrece un 20% de
descuento en las tarifas de energia de los hogares que califican. Nuestros clientes se pueden inscribir en el
programa CARE o en el programa FERA, pero no en ambos. Llame gratis a CARE al 1-866-PGE-CARE para mas
informacion.

e LIHEAP - Programa de Ayuda para el Pago de la Energia en los Hogares de Bajos Ingresos (LIHEAP). Este es un
programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y
servicio de proteccion en contra de las inclemencias del tiempo. Para mas informacion, llame al Departamento de
Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623.

¢ Linea Médica Basica (Medical Baseline) — Brinda servicios, por medio del pago de las tarifas mas bajas, a los
clientes que tengan necesidades médicas comprobadas. Llame al 1-800-PGE-5000 para mas informacién.

¢ Socios en la Energia — Ofrece servicios gratuitos de orientacion sobre la energia y sobre proteccidén en contra de las
inclemencias del tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas informacion.

e ULTS - La Linea Universal de Servicio Telefonico le brinda acceso telefénico, a precios de descuento, a aquellos
clientes que reunan requisitos similares a los del Programa CARE. Llame a su compafia local de teléfonos para mas
informacion.

1-800-660-6789

Ayuda con el Programa FERA en Espafiol

TDD/TTY 1-800-652-4712

Para los sordomudos, de lunes a viernes, 9 a.m. hasta las 11 p.m.

California Relay 1-800-735-2929 (si no puede usar la linea TDD)
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n MANAGER OR LANDLORD INFORMATION: (please type or print)

Manager or Landlord Name

Contact Phone

Mailing Address

City

CA Zip Code

Name on PG&E Bill

PG&E Electricity Account Number:

- N

Service Address

City

CA Zip Code

Applicant Status O ADD NEW

O DROP

O RE-CERTIFY

O MOVE TO DIFFERENT SPACE

A 7ENANT INFORMATION: (orease type or priny

Name

As it appears on your energy bill

Home Address

City

CA Zip Code

Do NOT use a P.O. Box
Mailing Address

City

CA Zip Code

If different from the above address

Daytime Telephone Number
Please Include Area Code

Number of People
Living in Household

+ =

Adults Children Total

n HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

O Wages or Salaries o)
Interest and/or Dividends from:

O Savings Accounts, ¢)

O Stocks or Bonds, or
O Retirement Accounts o
O  Unemployment Benefits o
O Rental or Royalty Income o
o)

School Grants, Scholarships or other
aid used for living expenses

Profit from self-employment (IRS
form Schedule C, Line 29)

Disability payments
Workers compensation
Social Security, SSI, SSP
Pensions

O Insurance Settlements
Legal Settlements

TANF (AFDC)

Food stamps

Child support

Spousal support

Cash and/or other income

OO O0OO0OO0O

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Effective June 1, 2006 to May 31, 2007)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Each Additional $6,900 — $8,600

Total Annual Household Income: $

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. |
agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand that if | receive the
savings without qualifying for it, | may be required to pay back the savings | received. | understand that Pacific Gas and Electric
Company can share my information with other utilities or their agents to enroll me in their assistance programs which include

CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney

Date
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Inquilinos de Instalaciones Residenciales “Sub-medidas”

Devuelva la solicitud llena a: /=7 P.0. Box 7123, San Francisco, CA 94120-7123
Si tiene preguntas llame al: 75 1-800-743-5000 Fax: & 1-415-973-6419

62-1422
Rev. 06/01/06

n INFORMACIO,N DEL ADMINISTRADOR O PROPIETARIO: (por favor escriba a maquina o con letras de molde)

Nombre del Administrador o Propietario Teléfono

Direccion postal Ciudad CA Coadigo Postal

Nombre que aparece en la cuenta de energia

Numero de Cuenta de
Electricidad de PG&E:

Ciudad CA Cadigo postal

Situacion del solicitante O NUEVO O CANCELO EL PROGRAMA O SE RECERTIFICO O SE MUDO A OTRO ESPACIO

Direccion donde se da el servicio

B3 INFORMACION DEL INQUILINO: (ror fevor escrba a macuina o con ftras de moie)

Nombre
Tal y como aparece en la factura

Direccion del hogar Ciudad CA Cadigo postal
No use P.O. Box

Direccion Postal, si tiene Ciudad CA Cadigo postal
Llene solo si su direccion postal es diferente a la que aparece arriba

Numero telefénico . . Numero de personas + =
durante el dia que viven en el hogar

Por favor incluya el cédigo de drea

Adultos Nifios Total

ﬂ HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR (Por favor rellene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

O Sueldos y/o Salarios, Jornales O Donaciones Escolares, Becas u Otros Tiposde O Pagos de Reclamaciones del Seguro
Intereses y/o Dividendos de: Ayuda para Gastos de Subsistencia del hogar Pagos de Reclamaciones Legales

o
O  Cuentas de Ahorros, O Ganancias de su Propio Negocio (Formulariode o Pagos de TANF (AFDC)
O  Acciones y Bonos, 0 IRS, Schedule C, Linea 29) O Pagos por medio de Estampillas de

O  Cuentas de Jubilacién O Pagos por Incapacidad Alimentos
O  Pagos por Desempleo O Pagos por Compensacion al Trabajador O Pagos por Pension Alimenticia a Hijos
O Ingresos provenientes de O  Pagos del Seguro Social, SSI, SSP O Pagos por Pensién Conyugal

Rentas o Regalias O  Pagos de Pensiones O Pagos en Efectivo y/u Otros Ingresos

INGRESOS MAXIMOS DEL HOGAR: (Etectivo Junio 1, 2006 hasta Mayo 31, 2007)

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de FERA especificadas a continuacion:

Numero de Personas en el Hogar Ingresos Anuales Combinados
1-2 No Aplica
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Cada Persona Adicional $6,900 — $8,600

Ingresos Totales Anuales del Hogar:

$ ,

n DECLARACION: (Por favor lea detenidamente y firme abajo)

Declaro que la informacion proporcionada en ésta solicitud es correcta y verdadera. Estoy de acuerdo en proveer pruebas de mis
ingresos, de ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situacién financiera cambia y ya no
califico para recibir dicho descuento. Comprendo que, si recibo el descuento sin calificar para el mismo, se me podria pedir que
devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company podria compartir ésta informacién
con otras compaiias de suministro de energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company

O Marque aqui si es tutor o tiene carta de poder Fecha
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Pacific Gas and ¢ERg
Electric Company® FERA Program Application for

Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1423

www, pge.comlfera For Questions Call: 77 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, Pacific Gas and Electric Company will notify your manager or landlord of your eligibility after
your completed application has been received and processed. Pacific Gas and Electric Company will contact you at
least every year to verify your continued need for the program.

FERA PROGRAM RULES

The energy bill from your landlord must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.

You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS — Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gas and
DR Electric Company®

Gdi don di dién vé: /= P.0. Box 7123, San Francisco, CA 94120-7123 62-1423
www.pge.com/fera C6 nghi van, xin goi: # 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

CHUONG TRINH FERA

Chuong trinh FERA 14 chuong trinh danh cho nhting gia dinh ¢6 tii ba ngu6i trd 1én va ¢6 muic 16i tiic trung binh theo nhu dudi
day. Chuong trinh nay gitip qui vi tiét kiém tién bing cach tinh gi4 dién ctia muc thi 2 (101-130% of baseline) cho s& ligng dién
qui vi ding & muic thu 3 (131-200% of baseline) (dién ding qua miic thii 3 sé phai trd theo gid ciia nmic thi 4 va thu 5). Tiéu
chuin hgp 1¢ dugc an dinh bdi ﬁy Ban Tién fch Cong Cong California va dugc diéu chinh vao méi thang Sau. Sau khi don ctia qui
vi dugc nhan va xét thay du diéu kién, Cong ty Pacific Gas and Electric sé bdo cho quan Iy hay chti nha cta qui vi biét ring qui vi
dt tiéu chudn. {t nhat 1 mdi nam mot [an, Cong ty Pacific Gas and Electric s lién lac véi qui vi dé xem qui vi con can hudng
chuong trinh FERA ntia hay khong.

NHUNG BIEU KIEN CUA CHUONG TRINH FERA
e Hoéa don tién dién tli chii nha cla qui vi phai co tén clia qui vi.
e Qui vi phdi cu ngu tai dia chi ndi sé dugc nhan gidm gid hon ntia nam (khong dudc 1a noi § phu).
e Qui vi co thé khong di diéu kién dugc giam gia qua chuong trinh FERA néu xai chung dong ho dién vdi nha khac.
*  Qui vi khong bi ai khac khai 1a phu thudc vao ho dé ho trli thué ngoai ngudi phdi ngau.
e Loi tiic cua gia dinh qui vi phai ndm trong dinh miic qui dinh trong don nay.

e Qui vi phai thong bdo v5i Cong ty Pacific Gas and Electric khi gia dinh clia qui vi khong con hoi di diéu kién gidm gid nia.

NHUNG CHUONG TRINH VA NHUNG DICH VU KHAC MA QUi VI CO THE NOP DON:

e CARE - Chuong Trinh Gia Biéu Ning Lugng Khéc ctia California. Gidm 20% trén hoa don dién ga cho nhiing gia dinh hoi
du diéu kién. Khach hang chi c6 thé ghi danh cho chuong trinh CARE hay chuong trinh FERA, chii khong dugc ca hai. Xin
lién lac chuong trinh CARE tai s& mién phi 1-866-PGE-CARE dé biét thém chi tiét.

e LIHEAP - Chuong Trinh Tr¢ Gitp Ning Lugng cho Gia Cu ¢6 Lgi Tiic Thip. Trg gitp tra hoa don, trg giap trd hoa don
khan cép, cung ting nhiing dich vu chdng thai tiét khic nghiét. Xin goi S& Dich Vu va Phat Trién Cong Dong (CSD) & 56 1-
866-675-6623 dé biét thém chi tiét.

¢ Medical Baseline - Cung cap dich vu vdi gia thap nhat cho nhiing khach hang vdi nhiing nhu cau c6 gidly to chiing nhan.
Xin goi s6 1-800-743-5000 dé biét thém chi tiét.

e Energy Partners - Dich vy hudng dan vé nang ligng va phong chdng thoi ti€t mién phi cho khach hang hoi du diéu kién vé
1¢i tlic. Xin goi s& 1-800-989-9744 dé biét thém chi tiét.

e ULTS - Dich vu dién thoai Universal Lifeline gidm gia dién thoai cho nhiing khach hang hoi di cung nhting diéu kién 1¢i tiic
nhu cho chuong trinh CARE. Xin lién lac hiang dién thoai tai “local” ctia qui vi dé biét thém chi tiét.

1-800-298-8438
Gilp xin chwong trinh FERA bang tiéng Viét

TDD/TTY 1-800-652-4712

Puéng day cho nhirng ngudi bi cam/diéc, Thir Hai - Thir S4u 9 gid sang — 11 gid t6i

California Relay 1-800-735-2929 (Néu qui vi khéng thé s dung duwong day TDD)




FERA Program Application for
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n MANAGER OR LANDLORD INFORMATION: (please type or print)

Manager or Landlord Name

Contact Phone

Mailing Address

City

CA Zip Code

Name on PG&E Bill

PG&E Electricity Account Number:

-l

Service Address

City

CA Zip Code

Applicant Status O ADD NEW

O DROP

O RE-CERTIFY

O MOVE TO DIFFERENT SPACE

A 7ENANT INFORMATION: (orease type o priny

Name

As it appears on your energy bill

Home Address

City

CA Zip Code

Do NOT use a P.O. Box
Mailing Address

City

CA Zip Code

If different from the above address

Daytime Telephone Number
Please Include Area Code

Number of People
Living in Household

+ =

Adults Children

Total

ﬂ HOUSEHOLD INCOME WORKSHEET: (piease fill in circle next to all sources of your household’s annual income)

O Wages or Salaries o)
Interest and/or Dividends from:

O Savings Accounts, e)

O Stocks or Bonds, or
O Retirement Accounts o
O  Unemployment Benefits O
O Rental or Royalty Income o
o)

School Grants, Scholarships or other
aid used for living expenses

Profit from self-employment (IRS
form Schedule C, Line 29)

Disability payments
Workers compensation
Social Security, SSI, SSP
Pensions

O Insurance Settlements
Legal Settlements

TANF (AFDC)

Food stamps

Child support

Spousal support

Cash and/or other income

O O O0OO0OO0O0

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Effective June 1, 2006 to May 31, 2007)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Each Additional $6,900 — $8,600

Total Annual Household Income: $

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. |
agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand that if | receive the
savings without qualifying for it, | may be required to pay back the savings | received. | understand that Pacific Gas and Electric
Company can share my information with other utilities or their agents to enroll me in their assistance programs which include

CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney

Date




Pacific Gas and
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CHI TIET VE QUAN LY HAY CHU NHA (Xin dénk may hodc viét hoa)

Tén clia Quan Ly hay Chu Nha

Dia Chi Lién Lac Bing Thu

Tén Trén Hoa Pon Dién

S6 Ho So bién véi PG&E

Bia Chi Noi Nhan Dich Vu

DPién Thoai Lién Lac
Thanh Phg CA Zip Code
Thanh Phd CA Zip Code

Tinh Trang Nguoi Nop DPon

O CONG THEM MOIT

O BO O TAI XAC NHAN O DOI SANG CHO KHAC

CHI TIET VE KHACH HANG (Xin dinh mdy hoic viét hoa)

Tén

Viét Y nhu trén Héa Pon Dién
Dia Chi Nha

Thanh Pho CA Zip Code

DUNG ding s6 hop thu (P.O. Box)
Dia Chi Lién Lac Bing Thu

Thanh Pho CA Zip Code

Néu khéc voi dia chi  trén

S6 Dién Thoai Ban Ngay

Xin viét s6' ving

S6 Ngudi Séng Trong Nha +

Nguoi Lén  Tré Em Tong S6

BANG KHAI LOI TUC GIA BINH (Xin ddnh diu vao tit cd cac ngudn loi tic hang nam trong gia dinh ctia qui vi)

O Tién Luong
Tién Loi tu:
O Céc Truong Muc Tiét Kiém,
O Céac Chiing Khoan hay Trai Phiéu, hay
O Truong Muc Huu Tri

O  Tién Thit Nghiép
O  Lgi Tic do Cho Thué Nha hay Tién Ban
Quyén

O  Tién Hoc BSng hay cac thii Tién Trg Gitp O Tién Bao Hiém Boi Thudng
cho D&i Séng hing ngay O  Tién Boi Thudng Thua Kién

O Lgi Tc tli viéc Lam An Riéng (IRS mau O TANF (AFDC) (Trg cdp gia dinh
Schedule C, Dong 29) nghéo ¢6 con nhd)

O  Tién cho Ngugi C6 Khuyét Tat O Tién Phiéu Thyc Phdm

O Tién Bdi Thudng Tai Nan Lao Dong O Tién C4p Dudng Con Cai

O Tién Trg Cip An Sinh Xa Hoi (SSI, SSP) O  Tién Cdp Dudng V¢/Chdng

O Tién Huu Béng O Tién Mat va/hay Lgi Tic Khéc

LOI TUC TOI BA CHO MOI GIA PINH (6 higu luic i ngdy 1 thang Sdu, 2006 tdi ngdy 31 thang Ném, 2007)
Téng S6 16i tlic nguyén nam ctia gia dinh qui vi khong dude vugt qua dinh mic 1¢i tlic ciia chuong trinh FERA dudi day:

S6 Nguoi trong Gia Dinh Téng S6 Lgi Tiic Toan Gia Dinh Hang Nam
1-2 Khong Ung Dung
3 $33,601 = $42,000
4 $40,501 - $50,600
5 $47,401 = $59,200
6 $54,301 — $67,800
Mbi nguoci thém sau d6 $6,900 — $8,600

Tong S6' Loi Tiic Toan Gia Pinh Hang Nam

CAM DOAN: (Xin Poc Ky va Ky Tén Dudi Piy)

Tbi xin cam doan rang tit ca nhiing chi tiét toi da

cung cp trén day 1a that va ding. Toi dong ¥ cung cip chiing minh Igi tlic néu dugc yéu cau.

T6i dong ¥ théng bao cho Cong ty Pacific Gas and Electric biét néu t6i khong con hoi du diéu kién dé duge giam gia. Toi hiéu ring néu toi nhan
su giam gia ma khong di diéu kién thi t6i c6 thé bi yéu cau phai hoan lai tit c4 s6 tién ma t6i da duge giam. Téi hiéu raing Cong ty Pacific Gas
and Electric c6 thé cho nhiing ¢ quan tién ich khac hay nhan vién ctia ho nhiing chi tiét vé t6i dé ghi danh ti vao nhiing chuong trinh trg gitip

ctia ho ké ca chuong trinh CARE.

X

Chil ky cua Nguoi Mudn Nha cé Pong HS Dién Phu

O Panh diu vao néu 1a ngudi gidm ho hay ngudi duge Gy quyén  Ngay
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ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large
households of three or more persons with low to middle income as
described below. This program allows you to save on your electric bill by
charging Tier 2 (101-130 percent of baseline) rates for Tier 3 (131-200
percent of baseline) usage (electric usage exceeding Tier 3 will be billed at
Tiers 4 and 5). The eligibility criteria were established by the California
Public Utilities Commission and are updated each June. If you qualify, your
savings will appear after your next Pacific Gas and Electric Company bill
cycle once your completed application has been received and verified by
Pacific Gas and Electric Company. Pacific Gas and Electric Company will
contact you by mail at least every two years to verify your continued need
for the program.

FERA PROGRAM RULES
e The Pacific Gas and Electric Company bill must be in your name.

e You must live at the address where the savings will be received for more
than half of the year (not for second homes).

e You may not qualify for a FERA savings if you share energy meter(s) with
another home.

e You may not be claimed as a dependent on another person’s tax return
other than your spouse.

e Your household must meet the program definition of low to middle
income as described in this application packet.

e You must notify Pacific Gas and Electric Company if your household no
longer qualifies for the FERA savings.

e Tenants of sub-metered mobile home parks, apartments and marinas
must use the “FERA Program Application for Tenants of Sub-Metered
Residential Facilities”. (See Landlord / Manager for form 62-1422)




OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE — California Alternate Rates for Energy Program. Provides a 20%
discount on the utility bill of qualifying households. Customer may be
enrolled in either the CARE Program or the FERA Program, but not both.
Contact CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill
payment assistance, emergency bill assistance and weatherization
services. Call the Department of Community Services and Development
(CSD) at 1-866-675-6623 for more information.

REACH - Contact The Salvation Army for one-time assistance in paying
your energy bills. Call 1-800-933-9677 for more information.

Payment Arrangements - Pacific Gas and Electric Company can work
out a payment schedule for you if you need more time paying your bill.
Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers
with documented needs. Call 1-800-PGE-5000 for more information.

Energy Partners - Free energy education and weatherization to income-
qualified customers. Call 1-800-989-9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company
Customer Services to see how your monthly payments can be evened
out to allow you to budget your energy costs. Call 1-800-PGE-5000 for
more information.

ULTS - Universal Lifeline Telephone Service provides discounted
telephone access for customers meeting similar income guidelines as
CARE. Contact your local telephone service provider for more
information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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Pacific Gas and FERA P Application f ¢ERg
Electric Company® A =rogram Application ror
Residential Sing Customers

n PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION:

Customer Account Number: .
(This number is located on the first page of your PG&E bill)

Name

Address

City CA Zip Code

Daytime Telephone Number . .

Number of people living in your household

+ -

Adults Children Total

n HOUSEHOLD INCOME WORKSHEET:
(please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries
Interest and/or Dividends from:
o Savings Accounts,
o Stocks or Bonds, or
o Retirement Accounts
o Unemployment Benefits
Rental or Royalty Income
o School Grants, Scholarships or
other aid used for living expenses
o Profit from self-employment (IRS
form Schedule C, Line 29

Disability payments
Workers compensation
Social Security, SSI, SSP
Pensions

Insurance Settlements
Legal Settlements

TANF (AFDC)

Food stamps

Child support

Spousal support

Cash and/or other income

O
O O O O O O O O o0 o0 O




[F] HOUSEHOLD INCOME WORKSHEET: (Continue)

MAXIMUM HOUSEHOLD INCOME: (effective June 1, 2006 to May 31, 2007)

Your household’s gross annual income may not exceed these FERA
income guidelines.

Number of Persons in Total Combined Annual Income
Household
1-2 Not Applicable
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47.401 — $59,200
6 $54,301 — $67,800
Each Additional $6,900 — $8,600

Total Annual Household Income: [ ,

ﬂ DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and
correct. | agree to provide proof of income if asked. | agree to inform
Pacific Gas and Electric Company if | no longer qualify to receive the
savings. | understand that if | receive the savings without qualifying for
it, | may be required to pay back the savings | received. | understand
that Pacific Gas and Electric Company can share my information with
other utilities or their agents to enroll me in their assistance programs
which include CARE.

X

Pacific Gas and Electric Company Customer Signature Date
O fill in circle if guardian or power of attorney

Mail Completed Application to:  Pacific Gas and Electric Company
FERA Program

P.O. Box 7123

San Francisco, CA 94120-7123

For Questions Call: 1-800-743-5000 Fax: & 1-415-973-6419
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B (31:7)
Pacific Gasand . .itdes del Programa FERA para .

Electric Company®
pany Clientes Residenciales de Familias Individuales

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO FERA

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) esta
disefado para hogares grandes, de tres 0 mas personas, de ingresos bajos
y medianos, tal y como se describe mas adelante. Este programa le
permite ahorrar en su factura eléctrica cuando le cobra las tarifas de la
Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas (131-
200 porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3
le sera facturado bajo las Hileras 4 y 5). El descuento y las pautas de
elegibilidad fueron establecidas por la Comision de Servicios Publicos de
California y las mismas se actualizan en junio de cada ano. Si llena los
requisitos, su descuento aparecera en el siguiente ciclo del estado de
cuenta de Pacific Gas and Electric Company, una vez que hayamos
recibido su solicitud llena y la misma sea verificada por PG&E. Pacific Gas
and Electric Company se pondra en contacto con usted, por correo, por lo
menos cada dos afnos para verificar que continla necesitando este
programa.

REGLAS DEL PROGRAMA FERA

La cuenta de Pacific Gas and Electric Company debe estar a su nombre.
Debe vivir en la direccion donde se recibira el descuento por lo menos la
mitad del ano (no aplica a segundos hogares)

Es posible que no califique para el programa FERA si comparte su
medidor (electric meter) con otra casa.

No debe aparecer como dependiente, en la declaracién de impuestos, de
ninguna otra persona que no sea su conyuge.

El hogar del solicitante debe llenar la definicién de bajos ingresos, tal y
como se describe en esta solicitud

Debe informar a Pacific Gas and Electric Company si su hogar ya no
reune los requisitos para el descuento del programa de FERA.

Los inquilinos con medidores “sub-medidos” que pertenecen a parques de
casas moviles, apartamentos o muelles de botes, deben llenar otro
formulario llamado “Solicitud del Programa FERA para Inquilinos de
Instalaciones Residenciales Sub-Medidas”. (Vea al propietario/
administrador de su instalacion para obtener el formulario 62-1422).



OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

CARE - Programa de Tarifas Alternas de California para el Pago de la
Energia. Este programa ofrece un 20% de descuento en las tarifas de
energia de los hogares que califican. Nuestros clientes se pueden
inscribir en el programa CARE o en el programa FERA, pero no en
ambos. Llame gratis a CARE al 1-866-PGE-CARE para mas
informacion.

LIHEAP — Programa de Ayuda para el Pago de la Energia en los
Hogares de Bajos Ingresos (LIHEAP). Este es un programa que brinda
asistencia con el pago de sus cuentas, asistencia de emergencia para el
pago de sus cuentas, y servicio de proteccion en contra de las
iInclemencias del tiempo. Para mas informacién, llame al Departamento
de Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623.

REACH - Pdngase en contacto con el Ejército de Salvacién (Salvation
Army) para recibir ayuda, en una sola ocasion, para el pago de sus
cuentas eléctricas. Llamelos al 1-800-933-9677.

Facilidades de Pago — Pacific Gas and Electric Company puede
elaborar un programa de pagos en caso de que requiera mas tiempo
para pagar su cuenta. Llame al 1-800-PGE-5000 para mas informacién.

Linea Médica Basica (Medical Baseline) — Brinda servicios, por medio
del pago de las tarifas mas bajas, a los clientes que tengan necesidades
médicas comprobadas. Llame al 1-800-PGE-5000 para mas
informacion.

Socios en la Energia — Ofrece servicios gratuitos de orientacidén sobre la
energia y sobre proteccidn en contra de las inclemencias del tiempo a los
clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas
informacion.

Plan de Pagos Balanceados — Comuniquese con Pacific Gas and
Electric Company para investigar como puede uniformar sus pagos, de
modo que pueda hacer un presupuesto para el pago de sus costos
energéticos. Llame al 1-800-PGE-5000 para mas informacion.

ULTS - La Linea Universal de Servicio Telefénico le brinda acceso
telefonico, a precios de descuento, a aquellos clientes que reunan
requisitos similares a los del Programa CARE. Llame a su compafnia
local de teléfonos para mas informacion.

1-800-660-6789
Ayuda con el Programa FERA en Espanol

TDD/TTY 1-800-652-4712
Para los sordomudos, de lunes a viernes, 9 a.m. hastalas 11 p.m.

California Relay 1-800-735-2929 (si no puede usar la linea TDD)
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[ INFORMACION DEL CLIENTE DE PACIFIC GAS AND ELECTRIC COMPANY:

Numero de cuenta del cliente: .
(Su numero de cuenta aparece en la primera pagina de la factura de PG&E)

Nombre

Direccion del Hogar

Ciudad CA Cédigo Postal

Numero telefonico durante el dia . .

Numero de Personas que viven en su hogar

+ =

Adultos Ninos Total

ﬂ HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR:
(Por favor rellene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

o Sueldos y/o Salarios, Jornales o Pagos por Compensacion al

Intereses y/o Dividendos de: Trabajador
o Cuentas de Ahorros, o Pagos del Seguro Social, SSI, SSP|
o Acciones y Bonos, o o Pagos de Pensiones
o Cuentas de Jubilacion o Pagos de Reclamaciones del
o Pagos por Desempleo Seguro
o Ingresos provenientes de Rentas o Pagos de Reclamaciones Legales
o Regalias o Pagos de TANF (AFDC)
o Donaciones Escolares, Becasu o Pagos por medio de Estampillas de
Otros Tipos de Ayuda para Alimentos

Gastos de Subsistencia del hogar o Pagos por Pensién Alimenticia a
o Ganancias de su Propio Negocio Hijos
(Formulario de IRS, Schedule C, o Pagos por Pension Conyugal
Linea 29) o Pagos en Efectivo y/u Otros
o Pagos por Incapacidad Ingresos




I3 HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR:
INGRESOS MAXIMOS DEL HOGAR: (efectivo Junio 1, 2006 hasta Mayo 31, 2007)

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de
Ingresos de FERA especificadas a continuacion:

Numero de Personas en el Hogar | Ingresos Anuales Combinados
1-2 No Aplica
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Cada Persona Adicional $6,900 — $8,600

Ingresos Totales Anuales del Hogar: 3 ,

[E} DECLARACION: (Por favor lea detenidamente y firme abajo)

Declaro que la informacion proporcionada en ésta solicitud es correcta y
verdadera. Estoy de acuerdo en proveer pruebas de mis ingresos, de
ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric
Company si mi situacion financiera cambia y ya no califico para recibir
dicho descuento. Comprendo que, si recibo el descuento sin calificar
para el mismo, se me podria pedir que devuelva el monto total del
descuento recibido. Comprendo que Pacific Gas and Electric Company
podria compartir esta informacion con otras companias de suministro de
energia o sus agentes, para suscribirme en sus programas de ayuda.

X
Firma del Cliente de Pacific Gas and Electric Company Fecha
O Marque aqui si es tutor o tiene carta de poder

Devuelva la solicitud llena a: Pacific Gas and Electric Company
FERA Program
P.O. Box 7123
San Francisco, CA 94120-7123

Si tiene preguntas llame al: 78 1-800-743-5000 Fax: & 1-415-973-6419
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CHUONG TRINH FERA

Chuong trinh FERA 1a chuong trinh danh cho nhting gia dinh ¢6 tu ba nguoi tré
1én va ¢6 muic 1gi tiic trung binh theo nhu dudi diy. Chuong trinh nay gitp qui vi
tiét kiém tién bing cach tinh gia dién ctia miic thii 2 (101-130% of baseline) cho
s0 lugng dién qui vi dung ¢ muc thi 3 (131-200% of baseline) (dién dung qua muc
thit 3 sé phai trd theo gid ciia muic thii 4 va thii 5). Tiéu chuan hop 1é duge an dinh
bai ﬁy Ban Tién Ich Cong Cong California va dugc diéu chinh vao mdi thang Sau.
Mot khi don ctia qui vi dudc nhan va xét thay du diéu kién, sd tién gidm sé& dudc in
sau hoa don ky t6i. It nhat 1 cii mdi hai nam, Cong ty Pacific Gas and Electric s&
lién lac voi qui vi d€ xem qui vi con can hudng chuong trinh FERA ntia hay
khong.

NHUNG DPIEU KIEN CUA CHUONG TRINH FERA

® Qui vi phai la ngudi ding tén trén hda don.

® Qui vi phai cu ngu tai dia chi ndi sé dugc nhan giam gia hon nta nam (khong
dudc 1a noi 6 phu).

* Qui vi c6 thé khong du diéu kién dugc giam gia qua chuong trinh FERA néu xai
chung dong ho dién vdi nha khéc.

 Qui vi khong bi ai khéac khai 1a phu thudc vao ho dé ho trli thué ngoai ngudi phdi
ngau.

e Lgi ttic cta gia dinh qui vi phdi nam trong dinh miic qui dinh trong don nay.

® Qui vi phai thong bao voi Cong ty Pacific Gas and Electric khi gia dinh cua qui
vi khong con hoi di diéu kién gidm gia nua.

e Nhiing ngudi séng trong khu nha luu dong, chung cu va nha noi c6 dong ho phu
phai dung mau “Don Xin Hudng Chuong Trinh FERA cho Ngudi Mudn Nha c6
Pong H6 Pién Phy”. (Xin hoéi chti nha/quan 1y dé 1dy mau don 62-1423)

NHUNG CHUONG TRINH VA NHUNG DICH VU KHAC MA QUi VI cO
THE NOP BON:

e CARE — Chuong Trinh Gia Biéu Nang Ludng Khac ctia California. Giam 20%
trén hoa don dién ga cho nhiing gia dinh hoi du diéu kién. Khach hang chi c6 thé



ghi danh cho chuong trinh CARE hay chuong trinh FERA, chii khong dudc ca
hai. Xin lién lac chuong trinh CARE tai s6 mién phi 1-866-PGE-CARE dé biét
thém chi tiét.

e LIHEAP - Chuong Trinh Trg¢ Gitip Ning Ludng cho Gia Cu ¢ Loi Ttc Thap.
Trg giap trd hoa don, trg giap trd hoa don khan cip, cung ting nhting dich vu
chong thoi tiét khac nghiét. Xin goi SG Dich Vu va Phat Trién Cong Pong (CSD)
G 56 1-866-675-6623 dé biét thém chi tiét.

e REACH - Lién lac cd quan Salvation Army dé dugc giup tra tién dién ga mot
[an. Xin goi cd quan Salvation Army tai s6 1-800-933-9677 dé biét thém chi tiét.

e Payment Arrangements — Cong ty Pacific Gas and Electric s& xap xép cho
qui vi néu qui vi cAn thém thoi gian dé tra tién. Xin goi s& 1-800-PGE-5000 dé
biét thém chi tiét.

e Medical Baseline — Cung cip dich vu vdi gia thap nhat cho nhiing khach hang
vOi nhiing nhu ciu cé gidy to chiing nhan. Xin goi s6 1-800-PGE-5000 d¢ biét
thém chi tiét.

e Energy Partners — Dich vu huidng dan vé ning liong va phong chong thoi tiét
mién phi cho khach hang hoi du diéu kién vé Ioi ttic. Xin goi sd 1-800-989-9744
dé biét thém chi tiét.

e Balanced Payment Plan — Xin lién lac Cong ty Pacific Gas and Electric dé
biét cach tra ciing mdt khoan tién dién ga mdi thang hau gitip qui vi dinh dudc
chi phi nang lugng ctia minh. Xin goi s 1-800-PGE-5000 dé biét thém chi tiét.

e ULTS — Dich vu dién thoai Universal Lifeline giam gia dién thoai cho nhuing
khach hang hoi di cung nhting diéu kién Igi ttic nhu cho chuong trinh CARE.
Xin lién lac hang dién thoai “local” ciia qui vi d¢€ biét thém chi tiét.

1-800-298-8433 ,
Giup xin chwong trinh FERA bang tiéng Viét
TDD/TTY 1-800-652-4712
Puwong day cho nhirvng nguwdi bi cém/diég:, Thor Hai - Thir Sau 9 gié sang — 11
gio toi
California Relay 1-800-735-2929 (Néu qui vi khdng thé sir dung dwéong
day TDD)
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Bl cHi miET VE KHACH HANG CUA CONG TY PACIFIC GAS AND ELECTRIC:

S6 Hb So Khach Hang

(O trang diu tién ctua hoéa don PG&.E)

Tén

bia Chi Nha

Thanh Phé

CA Zip Code

Sé Pién Thoai Ban Ngay

S6 Ngudi Séng Trong Nha

Nguoi Lén

_|_ =

Tré Em Téng S6

¥ 8ANG KHAI LOI TUC GIA DINH:

o Tién Luong
Tién L& tus
o Cac Truong Muc Tiét Kiém,
o Cac Chung Khoan hay Tréi Phiéu,
o Truong Muc Huu Tri

o Tién That Nghiép

o Lgi Tdic do Cho Thué Nha hay Tién
Ban Quyén

o Tién Hoc Béng hay cac th Tién Trg
Giap cho Bdi Séng hing ngay

o Lgi Tuc tu viec Lam An Riéng (IRS
mau Schedule C, Dong 29)

o Tién cho Ngudi C6 Khuyét Tat

o O

O O O O

0 O O O

(Xin danh ddu vao tat cd cdc nguén loi tuc hang ndm trong gia dinh cua qui vj)

Tién B6i Thudng Tai Nan Lao Pong
Tién Trg Cap An Sinh X& Héi (SSI,
SSP)

Tién Huu Béng

Tién Bao Hiém Bbi Thuong

Tién Béi Thuong Thua Kién

TANF (AFDC) (Trg cap gia dinh
nghéo cé con nhd)

Tién Phiéu Thuc Phdm

Tién Cap Dudng Con Cai

Tién Cap Dudng Vg/Chéng

Tién Mat va/hay Loi Tdc Khac




B} BANG KHAI L3I TUC GIA DINH:

LOI TUC TOI DA CHO MOI GIA BINH (C6 hiu liic tii ngdy 1 thing Siu, 2006
toi ngay 31 thang Nam, 2007)

Tong S6 1gi tlic nguyén nam cua gia dinh qui vi khong dugc vigt qua dinh muic
1gi tiic cta chuong trinh FERA dudi day:

S6 Ngudi trong Gia Pinh | Toéng S8 Lgi Tiic Toan Gia Pinh Hang Nam
1-2 Khong Ung Dung
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
MJdi ngudi thém sau do $6,900 — $8,600

Tong Sé Lagi Tic Toan Gia Binh Hang Nam

K] CAM POAN: (Xin Poc Ky va Ky Tén Dudi Piy)

Toi xin cam doan ring tit ca nhting chi tiét t6i da cung cap trén day la that va
ding. T6i dong ¥ cung cip ching minh Igi tic néu dudc yéu cau. To6i dong ¥
thong bdo cho Cong ty Pacific Gas and Electric bi€t néu tdi khong con hoi du
diéu kién dé dugc giam gia. Toi hi€u ring néu t6i nhan su giam gia ma khong du
diéu kién thi toi co thé bi yéu cau phai hoan lai tit ca sO tién ma toi da dugc
giam. T6i hiéu ring Cong ty Pacific Gas and Electric c6 thé cho nhiing c¢6 quan
tién ich khac hay nhan vién ctia ho nhting chi tiét vé t6i dé ghi danh tdi vao
nhiing chuong trinh trg gitip cia ho ké c4 chuong trinh CARE.

X
Chu ky cua khach hang Cong ty Pacific Gas and Electric Ngdy
O Dbanh dau vao néu 1a ngudi giam hd hay ngudi dudc ty quyén

Gd&i don da dién vé: Pacific Gas and Electric Company
FERA Program
P.O. Box 7123
San Francisco, CA 94120-7123

C6 nghi van, xin goi: 7 1-800-743-5000 Fax: & 1-415-973-6419
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ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large
households of three or more persons with low to middle income as
described below. This program allows you to save on your electric bill by
charging Tier 2 (101-130 percent of baseline) rates for Tier 3 (131-200
percent of baseline) usage (electric usage exceeding Tier 3 will be billed at
Tiers 4 and 5). The eligibility criteria were established by the California
Public Utilities Commission and are updated each June. If you qualify,
Pacific Gas and Electric Company will notify your manager or landlord of
your eligibility after your completed application has been received and
processed. Pacific Gas and Electric Company will contact you at least every
year to verify your continued need for the program.

FERA PROGRAM RULES

e The energy bill from your landlord must be in your name.

e You must live at the address where the savings will be received for more
than half of the year (not for second homes).

e You may not qualify for a FERA savings if you share energy meter(s) with
another home.

e You may not be claimed as a dependent on another person’s tax return
other than your spouse.

e Your household must meet the program definition of low to middle
income as described in this application packet.

e You must notify Pacific Gas and Electric Company if your household no
longer qualifies for the FERA savings.

Mail Completed Application to:  Pacific Gas and Electric Company
FERA Program
P.O. Box 7123
San Francisco, CA 94120-7123

For Questions Call: 1-800-743-5000 Fax: & 1-415-973-6419



OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20%
discount on the utility bill of qualifying households. Customer may be
enrolled in either the CARE Program or the FERA Program, but not both.
Contact CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill
payment assistance, emergency bill assistance and weatherization
services. Call the Department of Community Services and Development
(CSD) at 1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers
with documented needs. Call 1-800-PGE-5000 for more information.

Energy Partners - Free energy education and weatherization to income-
qualified customers. Call 1-800-989-9744 for more information.

ULTS - Universal Lifeline Telephone Service provides discounted
telephone access for customers meeting similar income guidelines as
CARE. Contact your local telephone service provider for more
information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)
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n MANAGER OR LANDLORD INFORMATION:

Manager or Landlord Name

Contact Phone . .

Mailing Address

City CA Zip Code
Name on PG&E Bill

PG&E Account Electricit
Number: Y .

Service Address

City CA Zip Code
Applicant Status O ADD NEW O DROP
O RE-CERTIFY O MOVE TO DIFFERENT SPACE

ﬂ TENANT INFORMATION: (please type or print)

Name

Address

City CA Zip Code
Daytime Telephone Number . .

Number of people living in your household

+ =

Adults Children Total




B HOUSEHOLD INCOME WORKSHEET:

(please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries
Interest and/or Dividends from:
o Savings Accounts,
o Stocks or Bonds, or
o Retirement Accounts
o Unemployment Benefits
o Rental or Royalty Income
o School Grants, Scholarships or
other aid used for living expenses
o Profit from self-employment (IRS
form Schedule C, Line 29

MAXIMUM HOUSEHOLD INCOME: (effective June 1, 2006 to May 31, 2007)

Disability payments
Workers compensation
Social Security, SSI, SSP
Pensions

Insurance Settlements
Legal Settlements

TANF (AFDC)

Food stamps

Child support

Spousal support

o Cash and/or other income

0O 0O O0OO0OO0OO0OO0OO0oOOoOOo

Your household’s gross annual income may not exceed these FERA

income guidelines.

Number of Persons in Household

Total Combined Annual Income

1-2
3
4
5
6
Each Additional

Not Applicable

$33,601 — $42,000
$40,501 — $50,600
$47,401 — $59,200
$54,301 — $67,800
$6,900 — $8,600

Total Annual Household Income: [

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and
correct. | agree to provide proof of income if asked. | agree to inform
| no longer qualify to receive the
savings. | understand that if | receive the savings without qualifying for
savings | received. | understand
that Pacific Gas and Electric Company can share my information with
other utilities or their agents to enroll me in their assistance programs

Pacific Gas and Electric Company if

it, | may be required to pay back the

which include CARE.

X

Pacific Gas and Electric Company Customer Signature Date
O fill in circle if guardian or power of attorney
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INFORMACION SOBRE EL PROGRAMA DE DESCUENTO FERA

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) esta
disefiado para hogares grandes, de tres 0 mas personas, de ingresos bajos y
medianos, tal y como se describe mas adelante. Este programa le permite
ahorrar en su factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-
130 porciento de la tarifa base) por el uso de las tarifas (131-200 porciento
de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le sera
facturado bajo las Hileras 4 y 5). El descuento y las pautas de elegibilidad
fueron establecidas por la Comision de Servicios Publicos de California y las
mismas se actualizan en junio de cada ano. Si llena los requisitos, su
descuento aparecera en el siguiente ciclo del estado de cuenta de Pacific
Gas and Electric Company, una vez que hayamos recibido su solicitud llena
y la misma sea verificada por PG&E. Pacific Gas and Electric Company se
pondra en contacto con usted, por correo, por lo menos cada dos anos para
verificar que continla necesitando este programa.

REGLAS DEL PROGRAMA FERA

e La cuenta de energia del administrador de su parque debe estar a su
nombre.

e Debe vivir en la direccion donde se recibira el descuento por lo menos la
mitad del ano (no aplica a segundos hogares)

e Es posible que no califique para el programa FERA si comparte su
medidor (electric meter) con otra casa.

e No debe aparecer como dependiente, en la declaracién de impuestos, de
ninguna otra persona que no sea su conyuge.

e E| hogar del solicitante debe llenar la definicidn de bajos ingresos, tal y
como se describe en esta solicitud

e Debe informar a Pacific Gas and Electric Company si su hogar ya no
reune los requisitos para el descuento del programa de FERA.

Devuelva la solicitud llena a: Pacific Gas and Electric Company
FERA Program
P.O. Box 7123
San Francisco, CA 94120-7123

Si tiene preguntas llame al: 78 1-800-743-5000 Fax: & 1-415-973-6419



OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED
PODRIA CALIFICAR

CARE - Programa de Tarifas Alternas de California para el Pago de la
Energia. Este programa ofrece un 20% de descuento en las tarifas de
energia de los hogares que califican. Nuestros clientes se pueden
inscribir en el programa CARE o en el programa FERA, pero no en
ambos. Llame gratis a CARE al 1-866-PGE-CARE para mas
informacién.

LIHEAP - Programa de Ayuda para el Pago de la Energia en los
Hogares de Bajos Ingresos (LIHEAP). Este es un programa que brinda
asistencia con el pago de sus cuentas, asistencia de emergencia para
el pago de sus cuentas, y servicio de proteccion en contra de las
inclemencias del tiempo. Para mas informacién, llame al Departamento
de Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623.

Linea Médica Basica (Medical Baseline) — Brinda servicios, por
medio del pago de las tarifas mas bajas, a los clientes que tengan
necesidades médicas comprobadas. Llame al 1-800-PGE-5000 para
mas informacién.

Socios en la Energia — Ofrece servicios gratuitos de orientacion
sobre la energia y sobre proteccidén en contra de las inclemencias del
tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-
9744 para mas informacion.

ULTS — La Linea Universal de Servicio Telefonico le brinda acceso
telefonico, a precios de descuento, a aquellos clientes que retunan
requisitos similares a los del Programa CARE. Llame a su compania
local de teléfonos para mas informacion.

1-800-660-6789
Ayuda con el Programa FERA en Espanol

TDD/TTY 1-800-652-4712
Para los sordomudos, de lunes a viernes, 9 a.m. hasta las 11 p.m.

California Relay 1-800-735-2929 (si no puede usar la linea TDD)
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n INFORMACION DEL ADMINISTRADOR O PROPIETARIO:

Nombre del Administrador o Propietario

Teléfono . .

Direccion postal

Ciudad CA Cédigo Postal
Nombre que aparece en la cuenta de energia

Numero de Electricidad .
Cuenta

Direccion donde se da el servicio

Ciudad CA Cddigo Postal
Situacion del solicitante O NUEVO O CANCELO EL PROGRAMA
O SE RECERTIFICO O SE MUDO A OTRO ESPACIO

ﬂ INFORMACION DEL INQUILINO:
(por favor escriba a maquina o con letras de molde)

Nombre

Direccion del Hogar
Ciudad CA Cddigo Postal

Numero telefonico durante el dia . .

Numero de Personas que viven en su hogar

+ =

Adultos Ninos Total




E HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR:
(Por favor rellene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

o Sueldos y/o Salarios, Jornales o Pagos por Compensacion al
Intereses y/o Dividendos de: Trabajador
o Cuentas de Ahorros, o Pagos del Seguro Social, SSI, SSP
o Acciones y Bonos, o o Pagos de Pensiones
o Cuentas de Jubilacion o Pagos de Reclamaciones del

o Pagos por Desempleo Seguro

o Ingresos provenientes de Rentas o Pagos de Reclamaciones Legales
0 Regalias o Pagos de TANF (AFDC)

o Donaciones Escolares, Becasu o Pagos por medio de Estampillas de
Otros Tipos de Ayuda para Gastos  Alimentos

de Subsistencia del hogar o Pagos por Pensidon Alimenticia a
o Ganancias de su Propio Negocio Hijos
(Formulario de IRS, Schedule C, o Pagos por Pension Conyugal
Linea 29) o Pagos en Efectivo y/u Otros
o Pagos por Incapacidad Ingresos

INGRESOS MAXIMOS DEL HOGAR: (efectivo Junio 1, 2006 hasta Mayo 31, 2007)
Los ingresos anuales brutos de su hogar no deben exceder las Pautas de
Ingresos de FERA especificadas a continuacion:

Numero de Personas en el Hogar | Ingresos Anuales Combinados
1-2 No Aplica
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Cada Persona Adicional $6,900 — $8,600

Ingresos Totales Anuales del Hogar: [

I} DECLARACION: (Por favor lea detenidamente y firme abajo)

Declaro que la informacion proporcionada en ésta solicitud es correcta y
verdadera. Estoy de acuerdo en proveer pruebas de mis ingresos, de
ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric
Company si mi situacion financiera cambia y ya no califico para recibir
dicho descuento. Comprendo que, si recibo el descuento sin calificar
para el mismo, se me podria pedir que devuelva el monto total del
descuento recibido. Comprendo que Pacific Gas and Electric Company
podria compartir esta informacidén con otras compafias de suministro de
energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company Fecha
O Marque aqui si es tutor o tiene carta de poder
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CHUONG TRINH FERA

Chuong trinh FERA 1a chuong trinh danh cho nhiing gia dinh ¢6 tu ba nguoi tré 1én
va ¢6 muc 10i tlc trung binh theo nhu dudi day. Chuong trinh nay gilip qui vi tiét
kiém tién bing cach tinh gia dién ctia muic thi 2 (101-130% of baseline) cho sd
luong dién qui vi dung 6 muc thi 3 (131-200% of baseline) (dién ding qua muc thir
3 sé phai trd theo gid cia muic thii 4 va thii 5). Tiéu chuan hop 1& duge an dinh bdi
ﬁy Ban Tién Iich Cong Cong California va dugc diéu chinh vao mdi thang Sau. Sau
khi don ctia qui vi dudc nhan va xét thay du diéu kién, Cong ty Pacific Gas and
Electric sé bao cho quan 1y hay cht nha cta qui vi biét ring qui vi du tiéu chuin. It
nhat 12 mdi nam mot lan, Cong ty Pacific Gas and Electric sé lién lac vdi qui vi dé
xem qui vi con can hudng chuong trinh FERA ntia hay khong.

NH{NG BIEU KIEN CUA CHUONG TRINH FERA

e Hoa don tién dién tu chli nha cta qui vi phai cé tén ctia qui vi.

® Qui vi phai cu ngu tai dia chi ndi s& dugc nhan giam gia hon nia nam (khong
dudc 1a noi 6 phu).

e Qui vi co thé khdng du dicu kién dugc gidm gia qua chuong trinh FERA néu xai
chung dong ho dién vdi nha khéc.

e Qui vi khong bi ai khac khai 13 phu thudc vao ho dé ho trui thué ngoai ngudi phoi
ngau.

* Lgi tiic clia gia dinh qui vi phai nam trong dinh miic qui dinh trong don nay.

® Qui vi phai thong bao voi Cong ty Pacific Gas and Electric khi gia dinh cua qui
vi khong con hoi du diéu kién gidm gia nua.

Gd&i don da dién ve: Pacific Gas and Electric Company
FERA Program
P.O. Box 7123
San Francisco, CA 94120-7123

C6 nghi van, xin goi: 7@ 1-800-743-5000 Fax: & 1-415-973-6419



NHUNG CHUONG TRINH VA NHUNG DICH VU KHAC MA QUI VI CO
THE NOP BON:

e CARE - Chuong Trinh Gia Biéu Nang Lugng Khac ctia California. Giam 20%
trén hoa don dién ga cho nhiing gia dinh hoi du diéu kién. Khach hang chi c6 thé
ghi danh cho chuong trinh CARE hay chuong trinh FERA, chii khong dudc ca
hai. Xin lién lac chuong trinh CARE tai s6 mién phi 1-866-PGE-CARE dé biét
thém chi tiét.

e LIHEAP - Chuong Trinh Trg¢ Gitp Nang Lugng cho Gia Cu ¢6 Loi Tic Thap.
Trg giap trd hoa don, trg giap trd hoa don khan cip, cung ting nhting dich vu
chong thoi tiét khic nghiét. Xin goi S6 Dich Vu va Phat Trién Cong Pong (CSD)
3 88 1-866-675-6623 dé biét thém chi tiét.

e Medical Baseline - Cung cap dich vu véi gia thap nhat cho nhting khach hang
v0i nhiing nhu cdu c6 gidy to chiing nhan. Xin goi s6 1-800-743-5000 d¢ biét
thém chi tiét.

e Energy Partners - Dich vu hudng dan vé ning liong va phong chong thoi tiét
mién phi cho khach hang hoi du diéu kién veé 1gi tlic. Xin goi s6 1-800-989-9744
dé biét thém chi tiét.

e ULTS — Dich vu dién thoai Universal Lifeline giam gia dién thoai cho nhung
khach hang hoi di cung nhiing diéu kién 1gi tiic nhu cho chuong trinh CARE.
Xin lién lac hang dién thoai tai “local” clia qui vi d€ biét thém chi tiét.

1 -800-298-8438 ,
Giup xin chwong trinh FERA bang tiéng Viét

TDD/TTY 1-8()0-652-471 2
Buwong day cho nhirng nguwoi bi cam/diéc, Thir Hai - Thir Sau 9 gio sang — 11
gio t0i
California Relay 1-800-735-2929 (Néu qui vi khdng thé sir dung dwéong
day TDD)
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K] cHi TiET VE QUAN LY HAY CHU NHA

Tén cua Quan Ly hay Chu Nha

bién Thoai Lién Lac . .

Dia Chi Lién Lac Bang Thu

Thanh Phé CA Zip Code

Tén Trén Hoéa Pon Pién

S6 H6 So PG&.E: pién .

Pia Chi Noi Nhan Dich Vu

Thanh Phé CA Zip Code

Tinh Trang Ngudi Nop Pon O CONGTHEMMOI  OBO
O TAI XAC NHAN O DOI SANG CHO KHAC

B cHi TIET VE KHACH HANG (Xin déinh mdy hodc viét hoa)

Tén

Pia Chi Nha

Thanh Phé CA Zip Code
Sé Pién Thoai Ban Ngay . .
S6 Ngudi Séng Trong Nha T =

Ngudi Lén  Tré Em Téng S6




ﬂ BANG KHAI L3I TUC GIA PINH:
(Xin danh ddu vao tat cd cdc nguoén loi tuc hang ndm trong gia dinh cua qui vj)

@ Tlen Luong o Tlen Boi Thuong Tai Nan Lao Bong
Tién Loi tu: o Tién Trg Cap An Sinh Xa Héi (SSI,
o Cac Truong Muc Tiét Kiem, SSP)
o Cac Chung Khoan hay Tréi Phiéu, o Tién Huu Bong
o _Truong Muc Huu Tri o Tién Bio Hiém B6i Thudng
o Tién That Nghlep o Tién B6i Thudng Thua Kién
o Lgi Tuc do Cho Thué Nha hay Tién o TANF (AFDC) (Trg cap gia dinh

Ban Quyén nghéo c6 con nho)

o Tién Hoc Bong hay céc thu Tien Trg o Tién Phleu Thuc Phdm
Giap cho Pdi Séng hang ngay o Tién Cap Du’o’ng Con Cai

o Loi Tuc tur viec Lam An Riéng (IRS o Tién Cap Dudng Vo’/Chong
mau Schedule C, Dong 29) o Tién M4t va/hay Lgi Tuc Khac

o Tién cho Ngu’o’l Co Khuyet Tat
LGI TUC TOI DA CHO MOI GIA DINH (C6 hiéu lic tii ngay 1 thing Sdu, 2006
toi ngdy 31 thang Nam, 2007)
Tong S6 16i tiic nguyén nam cua gia dinh qui vi khong dudc vugt qua dinh miic
1gi tlic cua chuong trinh FERA dudi day:

S6 Ngudi trong Gia Pinh | Toéng S6 Lgi Tiic Toan Gia Pinh Hang Nam
1-2 Khong Ung Dung
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
MJdi ngudi thém sau do $6,900 — $8,600

Téng S6 Lgi Tuic Toan Gia Binh Hang Nam

I cAM POAN: (Xin Poc Ky va Ky Tén Dusi Day)

Toi xin cam doan ring tat ca nhung chi tiét toi da cung cap trén day la that va
dung. T6i dong ¥ cung cdp chling minh 1gi tiic néu dugc yéu cau. To6i dong gy
thong bao cho Cong ty Pacific Gas and Electrlc biét néu to1 khong con hoi du
diéu kién dé dugc glam gia. Toi h1eu rang néu t6i nhan su glam g1a ma khong du
dleu kién thi to1 ¢o thé bi yéu cau phai hoan lai tat ca so tlen ma to1 da dudc
giam. T6i hiéu ring Cong ty Pacific Gas and Electrlc (¢ thé cho nhting co quan
tién ich khac hay nhan vién cua ho nhu:ng chi tiét vé toi dé ghi danh toi vao
nhting chuong trinh trg gitp cta ho ké ca chuong trinh CARE.

X

Chu ky cua khéch bang Cong ty Pacific Gas and Electric Ngady
O DPanh diu vao néu la nguoi gidm hd hay ngudsi dugc Uy quyén
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'8

n PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print)

Daytime Telephone Number
(Please Include Area Code)

Number of People Living in Household

Adults

+ Children

= Total

n HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries o School Grants, Scholarships or O Insurance Settlements
Interest and/or Dividends from: other aid used for living expenses o Legal Settlements
O Savings Accounts, o Profit from self-employment (IRS o TANF (AFDC)
o Stocks or Bonds, or form Schedule C, Line 29) o Food stamps
o Retirement Accounts o Disability payments o Child support
o Unemployment Benefits o Workers compensation o Spousal support
o Rental or Royalty Income o Social Security, SSI, SSP o Cash and/or other income
o Pensions

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Ettective June 1, 2006 to May 31, 2007)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Each Additional $6,900 — $8,600

Total Annual Household Income: $ ,

ﬂ DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of
income if asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings.
| understand that if | receive the savings without qualifying for it, | may be required to pay back the savings |
received. | understand that Pacific Gas and Electric Company can share my information with other utilities or their
agents to enroll me in their assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature O fill in circle if guardian or power of attorney Date
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n INFORMACIO,N DEL CLIENTE DE PACIFIC GAS AND ELECTRIC COMPANY: (por favor escriba a méaquina o con letras de molde)

Los datos del cliente de Pacific Gas and
Electric Company proporcionados al
reverso, serdn utilizados para tramitar

Numero telefénico durante el dia
(Por favor incluya el cédigo de area)

Numero de Personas que viven en su hogar

su solicitud.

Adultos

+ Nifios

= Total

n HOJA DE TRABAJO SOBRE LOS INGRESOS DEL HOGAR (Por favor rellene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

O Sueldos y/o Salarios, Jornales 0)
Intereses y/o Dividendos de:

e} Cuentas de Ahorros,
e} Acciones y Bonos, o O
e} Cuentas de Jubilacién

O Pagos por Desempleo ©
O Ingresos provenientes de %
Rentas o Regalias o

o)

Donaciones Escolares, Becas u Otros
Tipos de Ayuda para Gastos de
Subsistencia del hogar

Ganancias de su Propio Negocio
(Formulario de IRS, Schedule C, Linea 29)
Pagos por Incapacidad

Pagos por Compensacion al Trabajador
Pagos del Seguro Social, SSI, SSP

Pagos de Pensiones

O Pagos de Reclamaciones del Seguro
Pagos de Reclamaciones Legales
Pagos de TANF (AFDC)

Pagos por medio de Estampillas de
Alimentos

Pagos por Pensién Alimenticia a Hijos
O Pagos por Pension Conyugal
O Pagos en Efectivo y/u Otros Ingresos

O O O

INGRESOS MAXIMOS DEL HOGAR: (Etectivo Junio 1, 2006 hasta Mayo 31, 2007)

Los ingresos anuales brutos de su hogar no deben exceder las Pautas de Ingresos de FERA especificadas a continuacion:

Numero de Personas en el Hogar Ingresos Anuales Combinados
1-2 No Aplica
3 $33,601 — $42,000
4 $40,501 — $50,600
5 $47,401 — $59,200
6 $54,301 — $67,800
Cada Persona Adicional $6,900 — $8,600

Ingresos Totales Anuales del Hogar: &Y ,

n DECLARACION.’ (Por favor lea detenidamente y firme abajo)

Declaro que la informacién proporcionada en ésta solicitud es correcta y verdadera. Estoy de acuerdo en proveer pruebas de mis
ingresos, de ser necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si mi situacion financiera cambia y
ya no califico para recibir dicho descuento. Comprendo que, si recibo el descuento sin calificar para el mismo, se me podria pedir
que devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company podria compartir esta
informacién con otras compafias de suministro de energia o sus agentes, para suscribirme en sus programas de ayuda.

X

Firma del Cliente de Pacific Gas and Electric Company

O Marque aqui si es tutor o tiene carta de poder

Fecha
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Pacific Gas and ¢ERg

Electric Company® JFERAProgram Application for
Residential Single-Family Customers

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-0524

www.pge.com/fera For Questions Call %7 1-800-743-5000 Fax: &5 1-415-973-6419 Rev. 06/01/06

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 (101-130
percent of baseline) rates for Tier 3 (131-200 percent of baseline) usage (electric usage exceeding Tier 3 will be billed
at Tiers 4 and 5). The eligibility criteria were established by the California Public Utilities Commission and are updated
each June. If you qualify, your savings will appear after your next Pacific Gas and Electric Company bill cycle once
your completed application has been received and verified by Pacific Gas and Electric Company. Pacific Gas and
Electric Company will contact you by mail at least every two years to verify your continued need for the program.

FERA PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application
for Tenants of Sub-Metered Residential Facilities”. (See Landlord / Manager for form 62-1422)

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount on the utility bill of qualifying
households. Customer may be enrolled in either the CARE Program or the FERA Program, but not both. Contact
CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH - Contact The Salvation Army for one-time assistance in paying your energy bills. Call 1-800-933-9677
for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS — Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000
Assistance with the FERA Program in English

TDD/TTY 1-800-652-4712
For Speech/Hearing-Impaired, Monday — Friday 9am - 11pm

California Relay 1-800-735-2929 (if you can not utilize the TDD line)




Pacific Gas and ¢€Rg
Electric Campany® Solicitudes del Programa FERA para

)
& Clientes Residenciales de Familias Individuales
Devuelva la solicitud llena a: /=7P.0. Box 7123, San Francisco, CA 94120-7123 62-0524
Www. pge.com/fera Si tiene preguntas llame al: 75 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 06/01/06

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO FERA

El programa de Ayuda Familiar para los Cargos Eléctricos (FERA) esta disefiado para hogares grandes, de tres 0 mas
personas, de ingresos bajos y medianos, tal y como se describe mas adelante. Este programa le permite ahorrar en su
factura eléctrica cuando le cobra las tarifas de la Hilera 2 (101-130 porciento de la tarifa base) por el uso de las tarifas (131-
200 porciento de la tarifa base) de la Hilera 3 (el uso que exceda la Hilera 3 le sera facturado bajo las Hileras 4 y 5). El
descuento y las pautas de elegibilidad fueron establecidas por la Comisién de Servicios Publicos de California y las mismas
se actualizan en junio de cada ano. Si llena los requisitos, su descuento aparecera en el siguiente ciclo del estado de cuenta
de Pacific Gas and Electric Company, una vez que hayamos recibido su solicitud llena y la misma sea verificada por PG&E.
Pacific Gas and Electric Company se pondra en contacto con usted, por correo, por lo menos cada dos afos para verificar
gue continGia necesitando este programa.

REGLAS DEL PROGRAMA FERA

La cuenta de Pacific Gas and Electric Company debe estar a su nombre.

Debe vivir en la direccion donde se recibira el descuento por lo menos la mitad del afio (no aplica a segundos hogares)
Es posible que no califique para el programa FERA si comparte su medidor (electric meter) con otra casa.

No debe aparecer como dependiente, en la declaracion de impuestos, de ninguna otra persona que no sea su conyuge.
El hogar del solicitante debe llenar la definicién de bajos o0 medianos ingresos, tal y como se describe en esta solicitud
Debe informar a Pacific Gas and Electric Company si su hogar ya no reune los requisitos para el descuento del programa
de FERA.

e Los inquilinos con medidores “sub-medidos” que pertenecen a parques de casas moviles, apartamentos o muelles de
botes, deben llenar otro formulario llamado “Solicitud del Programa FERA para Inquilinos de Instalaciones Residenciales
Sub-Medidas”. (Vea al propietario/administrador de su instalacion para obtener el formulario 62-1422).

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

CARE - Programa de Tarifas Alternas de California para el Pago de la Energia. Este programa ofrece un 20% de
descuento en las tarifas de energia de los hogares que califican. Nuestros clientes se pueden inscribir en el programa
CARE o en el programa FERA, pero no en ambos. Llame gratis a CARE al 1-866-PGE-CARE para mas informacion.

e LIHEAP — Programa de Ayuda para el Pago de la Energia en los Hogares de Bajos Ingresos (LIHEAP). Este es un
programa que brinda asistencia con el pago de sus cuentas, asistencia de emergencia para el pago de sus cuentas, y
servicio de proteccién en contra de las inclemencias del tiempo. Para mas informacién, llame al Departamento de
Servicios y Desarrollo de la Comunidad (CSD) al 1-866-675-6623.

e REACH - Péngase en contacto con el Ejército de Salvacion (Salvation Army) para recibir ayuda, en una sola ocasion,
para el pago de sus cuentas eléctricas. Llamelos al 1-800-933-9677.

¢ Facilidades de Pago — Pacific Gas and Electric Company puede elaborar un programa de pagos en caso de que
requiera mas tiempo para pagar su cuenta. Llame al 1-800-PGE-5000 para mas informacién.

¢ Linea Médica Basica (Medical Baseline) — Brinda servicios, por medio del pago de las tarifas mas bajas, a los
clientes que tengan necesidades médicas comprobadas. Llame al 1-800-PGE-5000 para mas informacién.

e Socios en la Energia — Ofrece servicios gratuitos de orientacién sobre la energia y sobre proteccion en contra de las
inclemencias del tiempo a los clientes que llenen los requisitos. Llame al 1-800-989-9744 para mas informacion.

e Plan de Pagos Balanceados — Comuniquese con Pacific Gas and Electric Company para investigar como puede
uniformar sus pagos, de modo que pueda hacer un presupuesto para el pago de sus costos energéticos. Llame al 1-
800-PGE-5000 para mas informacién.

e ULTS - La Linea Universal de Servicio Telefénico le brinda acceso telefénico, a precios de descuento, a aquellos
clientes que retnan requisitos similares a los del Programa CARE. Llame a su compania local de teléfonos para mas
informacion.

1-800-660-6789

Ayuda con el Programa FERA en Espaiiol

TDD/TTY 1-800-652-4712

Para los sordomudos, de lunes a viernes, 9 a.m. hasta las 11 p.m.

California Relay 1-800-735-2929 (si no puede usar la linea TDD)
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TABLE OF CONTENTS—SAMPLE FORMS

(Continued)
DATE SHOWN CPUC
FORM NO. ON FORM AGREEMENT/CONTRACT TITLE SHEET NO.
RESIDENTIAL FAMILY ELECTRIC RATE
ASSISTANCE
62-1415 REV 05/06 Application for Residential Single-Family Customers
(English/Vietnamese) ........ceeeeeiiiiiiieeie e 24997-E m
62-1418 REV 05/06 Application for Residential Single-Family Customers [
(English/Spanish) ............oooiiiiiii e 24998-E [
62-1419 REV 05/06 Application for Residential Single-Family Customers |
(English/ChiNeSe)......ccuuvviiiieieiiiiiiieie e 24999-E |
62-1420 REV 05/06 Application for Tenants of Sub-Metered Facilities [
(English/ChIiNeSe) ........uuviiiiieiiiiiiiiee e 25000-E [
62-1422 REV 05/06 Application for Tenants of Sub-Metered Facilities |
(English/Spanish) ..........cc.cevviiiiiiiiie e 25001-E [
62-1423 REV 05/06 Application for Tenants of Sub-Metered Facilities [
(English/Vietnamese) ..........cooiiiiiieiiieiieieeeee e 25002-E )
79-1060 05/06 Large Print - Application for Residential Single-Family (N)
Customers (ENglish) ........ccccvvieiieeiiiiiiieee e 25003-E |
79-1061 05/06 Large Print - Application for Residential Single-Family |
Customers (Spanish) ... 25004-E [
79-1062 05/06 Large Print - Application for Residential Single-Family [
Customers (ChiNESE) ........ccvvvieiieeiieiiiiieiee e 25005-E [
79-1063 05/06 Large Print - Application for Residential Single-Family [
Customers (VIetnameSe) ........eeveeeiiiiuiiieieeeeeaiiiiiiieeaeeenn 25006-E [
79-1064 05/06 Large Print - Application for Tenants of Sub-Metered [
Facilities (ENGliSh) ........cccouviiiiieiiiieecee e 25007-E [
79-1065 05/06 Large Print - Application for Tenants of Sub-Metered [
Facilities (Spanish).........c.ueeeiiiiii e 25008-E [
79-1066 05/06 Large Print - Application for Tenants of Sub-Metered |
Facilities (ChiNeSE) .......ccuvvievii e 25009-E |
79-1067 05/06 Large Print - Application for Tenants of Sub-Metered [
Facilities (VIietnamese).........cueeeiiiiiiieiieeeeiiiieeeee e 25010-E [
61-0523 05/06 Residential Single Family Pre-Printed Application .......... 25011-E [
62-0524 05/06 Residential Single Family Pre-Printed App Instruction.... 25012-E (N)
NET ENERGY METERING
79-854 REV 1/05 Interconnection Agreement for Net Energy Metering for
Residential and Small Commercial Solar or Wind
Electric Generating Facilities of 10 kW or Less............ 22694-E
79-978 REV 1/05 Interconnection Agreement for Net Energy Metering of
Solar or Wind Electric Generating Facilities 1,000 kW
or less, other than Residential or Small Commercial
Facilities of 10 KW Or 1€SS ......ccociiiiiiiiiiiiieiii e 22695-E
79-994 REV 1/05 Application for Interconnecting Residential or Small
Commercial Net Energy Metering (NEM) Customers
With Solar or Wind Electric Generating Facilities of 10
KiloWatts OF [€SS .......c.cvveviiiiiieniiciieee e 22696-E
79-997 REV 1/05 Interconnection Agreement for Net Energy Metering of
Qualifying Biogas Digester Generating Facilities ......... 22697-E
79-998 REV 1/05 Expanded Net Energy Metering (NEM) Supplemental
APPIICALION ..o 22698-E
79-999 5/03 Agreement for Limited Optional Remote Metering
SBIVICE ..t 20195-E
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Advice Letter No. 2832-E Issued by Date Filed May 19, 2006
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CAL P.U.C.
SHEET NO.
L= = (o PO T PP ROPOPPPTOPPPPPPPPPPIN 8285-E
Table of Contents:
[ (SIS Tod g 1<To [0 =TS 25014,24962,24961,24960-E (T)
Preliminary Statements 24310,24309,24308,24307-E
1[N 24959-E
Maps, Contracts and DEVIALIONS. .......ccuieiiiiiiiiiiee et e e et e e e e e e st e e e e e e e e anebeeeaaaeeaanees 23053-E
Sample FOrmMS .......ocoveiiiieeiec e, 25013,24993,24994,24958,19236,20509,10572,23225-E (T)
RATE SCHEDULES
CAL P.U.C.
SCHEDULE  TITLE OF SHEET SHEET NO.
RESIDENTIAL RATES
E-1 Residential SErviCe ......cccoovvveiiiiiiiiiiiiieeieeeeeeeeeeeeeeen, 24768,24769,24770,19910,24771,24772-E
E-2 Experimental Residential Time-of-Use Service
E-3 Experimental Residential Critical Peak Pricing Service.................. 22429,24773,24774,24775,
........................ 24776,24087,24777,24089,24778,23082,22501,21243,24779,22437,24780-E
EE Service to Company EMPIOYEES .......cccuvviiiiee ettt e e e e e e eaes 24091-E
EM Master-Metered Multifamily Service 24781,24782,24783,20648,24784,24785-E
ES Multifamily SErviCe .......cccveviiireeriee e 24786,24787,24788,23640,24789,24790-E
ESR Residential RV Park and Residential Marina Service

.............................................................................. 24791,24792,24793,20657,24794,24795-E

ET Mobilehome Park Service 24796,24797,24343,24798,24799,24800-E
E-6 Residential Time-of-Use Service..........cccoeevvevnreenn.. 24801,24802,24803,24804,24805,24806-E
E-7 Residential Time-of-Use Service..........cccoeeevvvvrernnen. 24808,24809,24810,24811,24344,24812-E
E-A7 Experimental Residential Alternate Peak Time-of-Use Service

.............................................................................. 21274,24813,24814,24855,24815,24816-E
E-8 Residential Seasonal Service Option ...........occuveieiieiiiiiiiiieeeeeeee 24817,24818,24546,24819-E
E-9 Experimental Residential Time-of-Use Service for Low Emission

Vehicle Customers............... 24820,24821,24822,24823,24824,24825,21289,24826,24827-E
EL-1 Residential CARE Program ServiCe.........cccccovvveeeiiiveennnnen. 24118,24828,24829,24348,24830-E
EML Master-Metered Multifamily CARE Program Service .......... 24349,24667,21299,24123,22170-E
ESL Multifamily CARE Program Service............cccceevueee.. 24668,24669,21598,24351,24352,21307-E
ESRL Residential RV Park and Residential Marina CARE Program Service

.............................................................................. 24670,24671,21599,24353,24354,21313-E
ETL Mobilehome Park CARE Program Service

.............................................................................. 24672,24673,21600,22180,24355,21319-E
EL-6 Residential CARE Program Time-of-Use Service .... 24849,24850,24851,24852,24853,24854-E
EL-7 Residential CARE Program Time-of-Use Service

.............................................................................. 21320,24133,24674,21601,24356,21325-E
EL-A7 Experimental Residential CARE Program Alternate Peak

Time-0f-USe ServiCe ........coceveiiiieeeiiiiee e 21326,24357,24675,19783,24358,21330-E
EL-8 Residential Seasonal CARE Program Service Option ................... 24359,24676,24360,22190-E
E-FERA Family Electric Rate ASSISTANCE ..........cciiiiiiiiiiiiiiee e 23963,24996,21643-E ()

COMMERCIAL/INDUSTRIAL

A-1 Small GENEral SEIVICE .....cccoviuiieeiiiieeiiieeeeeiee e seeeesiree e 24677,24678,24361,24362,21339-E
A-6 Small General Time-of-Use Service 22755,23445,24679,24680,21343,24363,21345-E
A-10 Medium General Demand-Metered Service

........................ 24148,24681,24682,24683,24684,22757,22874,24364.24365,21354,21355-E
A-15 Direct-Current General SEIVICE ..........ocevvueeieeeiiiiee e 24685,24686,24366,24157-E
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