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Advice 2523-E
(Pacific Gas and Electric Company ID U 39 E)

Public Utilities Commission of the State of California

Subject: Proposal of Pacific Gas and Electric Company for Adoption of
Summer Demand Reduction Programs

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to
its electric tariffs. The affected tariff sheets are listed on the enclosed
Attachment I. |

Purpose

In response to an Assigned Commissioner's Ruling dated June 4, 2004 (the
‘ACR"), in Rulemaking (R.) 02-06-001, this advice letter requests approvatl of two
new programs to achieve demand reduction during the summer of 2004. The
ACR expresses concern “about the possibility of supply shortages this summer.”
To address this concern, PG&E proposes acceleration of two programs it has
been planning for rollout in the summer of 2005. These new programs will
augment those PG&E already has in place as well as promote implementation of
the Energy Action Plan's preferred loading order, to which PG&E is committed.
They will also provide an additional margin of safety to address the possibility
that, contrary to industry expectations, extreme conditions converge to create
supply shortages this summer.

In its April 1, 2004, filing in R.02-06-001," PG&E suggested several new demand
response programs. These program ideas stemmed from focus group feedback
on demand response as a whole, and PG&E programs in particular. Although
PG&E suggested, at the time, that these programs be vetted in the AMI working
group process for rollout in the summer of 2005, it is willing to move forward this
summer in response to the concerns raised in the ACR. Implementing these
programs now will serve two purposes. First, they will provide a start on the

! “Plan of Pacific Gas and Electric Company Regarding Maodifications to Demand Response
Programs for 2004 and New Programs for 2005."
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development on a long-term integrated plan consistent with California’s Energy
Action Plan. Second, they will provide additional operational insurance for 2004
in the event that energy supplies become critical.

Specifically, PG&E proposes:

e Implementing a new demand response program called “E-SAVE” targeted
to Commercial/lndustrial customers with demands over 200 kilowatt (kW).
It is a program that is closely based on the "No-Bid" Demand Response
Program proposed for 2005 in PG&E's April 1, 2004 demand response
plan filed in R. 02-06-001 and would provide a rebate to medium and
large customers who reduce their peak loads by 20 percent on days when
the forecast price of power is $0.20/kilowatt-hour (kVWh) or higher.

¢ Implementing a grassroots “Power Down” program, which, in concert with
the State’s “Flex Your Power” program, will encourage customers, in a
targeted manner to optimize message effectiveness, to reduce energy
consumption at key times. Expanding PG&E’s and other outreach
programs will reinforce with customers the wide range of programs
available that can help them do their part to reduce energy consumption.

Background'

The ACR invited the three utility respondents in R. 02-06-001 to submit advice
letters within five business days of the ruling, or by June 14, 2004, to implement
programs that achieve demand response through Advanced Load Control and
expansion of Smart Thermostat programs. PG&E does not currently offer such
programs, nor could it create the infrastructure to support these types of
programs in time to impact summer 2004 demand. PG&E, however, respects
the concerns expressed in the ACR and believes the new programs proposed in
this Advice Letter will, in conjunction with those already in place, significantly
contribute to averting any realization of those concerns.

PG&E is committed to leading California's effort to develop a diversified,
environmentally friendly electric resource portfolio, and in delivering safe, reliable
energy service at stable, competitive prices. PG&E supports building a
diversified portfolio that gives first preference to cost-effective energy efficiency.
and demand response programs, environmentally sustainable emerging
technologies and renewable projects.

Since demand reduction programs are a key element of PG&E’s diversified
portfolio approach, PG&E has engaged in extensive efforts to foster those
programs and it will continue to do so in the future. PG&E aggressively
promotes conservation with its customers as conservation plays a key role in
making sure the state has enough power to meet customers’ demand. Energy
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efficiency is equally important as it reduces the need for new sources of power
for the future.

For the past 28 years, PG&E has offered its customers energy efficiency
incentive and rebate programs. In 2003, the energy savings from energy
efficient measures totaled 549 million kWh. In 2004, PG&E will offer $258
million in energy efficiency rebates for residential, business, new construction
and training programs. The programs include rebates for energy efficient
household products, energy audits for businesses, and restaurant appliance
efficiency. PG&E has already committed or spent all 2004 rebate funding for
most residential retrofit and lighting measures, and has separately requested
additional funding flexibility from the CPUC to meet the unmet customer demand
for these measures.’ In addition, PG&E’s demand reduction programs have
obtained commitments to reduce peak demand by about 300 MW. PG&E is
continuing to obtain additional commitments to further reduce peak demand. For
the summer of 2004, PG&E proposes the additional measures requested in this
Advice Letter to further help customers manage their energy consumption.

For the longer term, PG&E will continue to work with stakeholders to evaluate the
opportunities for deploying advanced metering (AMI) and other technologies that
can facilitate energy and demand reduction. In particular, PG&E is moving
forward as rapidly as possible to develop and complete its AMI business case
analysis. In conjunction with that work PG&E will also continue to explore how
related applications such as air-conditioning cycling programs can work in
tandem with advanced technologies to realize additional benefits for customers.
In the interim, however, PG&E will continue its demand reduction efforts outlined
above.

PG&E has undertaken a resource strategy to meet its customers’ needs plus
planning reserve requirements for this summer through a combination of owned
resources and contracted for resources and energy efficiency and demand
reduction programs. PG&E anticipates that there will be sufficient resources to
meet anticipated customer demand under CPUC-adopted planning standards
and capacity reserves requirements as well as under certain higher demand
scenarios. According to the California Energy Commission’s (CEC) assessment
for summer 2004, which the ACR references, supplies are expected to be
adequate under normal weather conditions. However, the CEC assessment also
notes that under 1-in-10 year temperatures, “statewide projected operating

2 On March 25, 2004, PG&E fiied a petition for modification of the decisions authorizing energy
efficiency expenditures for the period 2004-2005. (D.03-12-060 and D.04-02-059). in that
petition, PG&E described how public demand for the residential retrofit rebate program exceeded
budgeted amounts by approximately $4.7 million at the end of 2003, how PG&E had requested
authorization in February 2004 to use uncommitted, unspent energy efficiency funds from prior
periods to cover this amount, and how the Commission denied that request and instead ordered
PGA.E to use its 2004 energy efficiency budget to pay for those 2003 expenditures. This reduced
the funds availabie for 2004 residential retrofit rebates. Responses to the petition for modification
were filed, and the matter awaits disposition by the Commission.
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reserves may drop as low as 4.8%.” Under these circumstances, voluntary
conservation programs, interruptible-load programs and other emergency
response programs will be critical to avoiding actual blackouts. The new
programs sought through this Advice Letter will augment and strengthen these
existing measures and provide an additional margin of security.

Description of Proposed Electric Rate Schedule E-SAVE (Voluntary
Reduc_tion Incentive Program) :

PG&E proposes that its “no-bid” program, which was conceptually described in
its April 1% filing, be implemented beginning July 1, 2004, Officially, it would be
called the “Voluntary Reduction Incentive Program” or electric Rate Schedule E-
SAVE. PG&E believes the program will be attractive to business customers with
significant electric usage but with limited time and resources to devote to
demand reduction, because the program is straightforward and simple for them
to implement. Many business customers do not have the personnel in place to
track and bid into demand response programs. If a business were to hire an
energy manager, or even reallocate its existing personnel resources to analyze
energy prices and exchange information with the utilities, the programs became
unattractive, and not cost effective to businesses. This is true even though there
is “no risk” in participation. The E-SAVE program is designed to overcome these
potential obstacles to business customer participation in peak demand reduction
efforts.

- The program works somewhat like a “bidding” program, except that customers
would not be required to bid to receive an incentive payment. Instead, they
would simply curtail when asked. The utility would send notification to each
customer for a “next day” event when it forecasts a price per kilowatt-hour of
$0.20 or more. It would be up to the customer whether to participate in the event
or not. If the customer reduces its energy usage by 20 percent over the duration
of the event, the customer would receive a $0.20 cent credit on its bill for each
kWh reduced during that time. Of course, by reducing overall usage, the
customers could also achieve additional savings in their energy bills. As in
PG&E's bidding program electric Rate Schedule E-DBP (Demand Bidding
Program), the 20 percent reduction would be measured against the customer’s
10-day “baseline.” Each participant would be required to have an interval meter.
For those participants lacking such meters, PG&E proposes to provide the meter
at no cost to the customer and book the cost instead to costs of the program to
be recovered as discussed below.

The E-SAVE program is only available to PG&E bundled service customers, with
minor exceptions, with demands of greater than 200kW.

* See California’s Summer 2004 Electricity Supply and Demand Outlook. Final Staff Report,
California Energy Commission, June 2004, p. 1.
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PG&E estimates the program will cost approximately $220,000 for 2004. The
costs would include an estimated $80,000 in customer incentive credits and an
estimated $140,000 in incremental administrative costs. PG&E anticipates E--
SAVE could achieve a peak demand reduction of 20 megawatt (MW) or greater.

Description of “Power Down” Program

The second of PG&E's two proposed new programs is the “Power Down”
program. In concert with the State's “Flex Your Power” program, Power Down
will encourage customers to reduce energy consumption during critical summer
peak periods. PG&E believes that voluntary conservation will play a critical role
in managing tight energy supplies in the future. For example, studies by NRDC
and others of customer behavior during the energy crisis have credited voluntary
‘conservation with saving thousands of MW of on-peak load.

Currently, PG&E joins Flex Your Power in conducting both summer and winter
media and advertising campaigns to remind customers about energy efficiency
and conservation. While these broader messages are delivered each season,
PG&E proposes to further focus it's outreach efforts by working with Flex Your
Power and other key stakeholders to test and develop a grassroots campaign
called “Power Down” that is modeled after the “Spare the Air” statewide air
pollution campaign.

The primary goal of “Power Down" is to reduce peak usage during those targeted
summer days when the state has heightened supply/demand balance concerns.
Just as other demand response programs are focused on a few key days,
“Power Down” would be a targeted subset of the current broader conservation
messaging.

PG&E proposes to use the following strategies in creating “Power Down™:

» Model “Power Down” after the successful “Spare the Air" campaign;

« Partner with Flex Your Power to develop and launch a grassroots media
campaign with other key stakeholders, including government entities and
customer groups; :

¢ Issue “Power Down” press releases when the California Independent
System Operator (CAISO) declares tight supplies;

» Provided targeted messages to customers on those days regarding ways
to reduce peak usage and save money,

» Provide targeted marketing of peak reducing rebate measures (assuming
more funding is allocated for 2004 rebate measures),

+ |Issue summer conservation media packets to reporters throughout
PG&E's service area (300 packets);

The key messages the “Power Down” program will communicate are:
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» While the CAISO has said that electric reserves should be adequate

under normal conditions this summer, it says adverse conditions could
: shrink electricity reserves, possibility resulting in power emergencies.

« The CEC's California Summer 2004 Electricity Supply and Demand
Outlook report indicates a need for close monitoring and prudent use of
electricity resources, particularly during periods of hotter than normal
summer temperatures. _

e Customers can play a significant part in ensuring adequate electricity this
summer by doing their part in participating in the “Power Down" campaign
when supplies are predicted to be tight.

PG&E is requesting $2 million to work with Flex Your Power and the Energy

Coalition on developing and launching this campaign. Concurrently, PG&E will
continue to run its conservation ads throughout the summer.

Proposed Implementation

PG&E will begin implementing the new programs immediately upon Commission
authorization.

Program Cost Recovery

PG&E proposes the following cost recovery mechanisms for the costs incurred in

implementing the two new programs. PG&E seeks confirmation that (1) these
~ mechanisms are appropriate, and (2) that reasonable amounts spent in
implementation of these programs are recoverable in rates.

Operating and Maintenance (Q&M) and Administrative and General (A&G)
Expenses

PG&E will incur incremental O&M and A&G costs to implement the programs
proposed in this Advice Letter. PG&E proposes that these costs be recorded
and recovered via PG&E's Advanced Metering and Demand Response Account
(AMDRA) mechanism established in Decision (D.) 03-03-036. With respect to
the E-SAVE program, the costs of the incentive credit will be recovered as
described below under “Revenue Shortfalls.”

PG&E seeks approval to reallocate to these two new programs unspent funds,
as needed, that were previously earmarked by the Commission for other large
customer programs in R. 02-06-001. In D.03-03-036 the Commission approved
specific funding caps for various demand response programs proposed by
PG&E. This funding allows for recovery of incremental Program and
Administration Costs, Transitional "Technical" and Operational Incentives Costs
and Capital Costs (as appropriate) for PG&E’s Critical Peak Pricing, Demand Bid
and CPA Demand Response Programs. These costs are outlined in Attachment
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B of that decision. The total anticipated unspent amounts for PG&E in these
categories through 2004 is approximately $ €6 million, which is- more than
sufficient to fund the two programs being proposed in this Advice Letter.

In its April 1, 2004 filing, PG&E requested that the Commission approve
reallocation of these amounts to assist funding incremental costs associated with
the development of new programs for the summer of 2005. The June 2, 2004
ALJ Ruling adopting programs proposed in the April 1st filing was silent on this
issue. PG&E therefore renews its request and further specifically requests that
these funds be allowed to be used for these two programs this summer.

Alternatively, if PG&E is not authorized to use previously approved funding for
these programs, PG&E requests that a new section be added to PG&E's Electric
Preliminary Statement CS Advanced Metering and Demand Response Account,
as described in Attachment L.

Revenue Shortfalls

The revenue shortfalls created by rebating to customers a portion of their electric
bill will be accounted for through PG&E's UGBA (Utility Generation Balancing
Account),” the regular revenue adjustment mechanism for generation revenue.
The revenue recorded in UGBA will be net of the credit for the E-SAVE program.
Thus, no revision to the UGBA tariff is necessary.

Capital Costs

To the :extent that participating E-SAVE customers lack an interval meter, PG&E
proposes to provide the meter and-any necessary communications equipment at
no cost to the customer and record the costs in AMDRA. Each month, PG&E will
record a debit entry to the AMDRA equal to the capital related revenue
requirement (e.g. return, taxes and depreciation) associated with the costs of the
-installed meter and communications equipment.

Request for Commission Approval

PG&E requests the Commission issue a resolution on or before July 8, 2004,
approving PG&E’s request and specifically finding that:

1. PG&E is authorized to implement both the “E-SAVE” program and the
“Power Down” program as described herein; and

* In a separate advice filing being made today, PG&E is requesting that the
UGBA be re-named GRAM. '
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2 PG&E is authorized to recover all costs associated with these
programs, via PG&E's- Advanced Metering and Demand Response
Account (AMDRA) mechanism established in Decision (D.) 03-03-036 and
the Utility Generation Balancing Account (UGBA), as described herein.

In order to meet the requested approval date of no later than July 8, 2004, PG&E
respectfully requests the Commission to expedite the protest period for good
cause shown, in accordance with General Order 96-A, Section IV-B Effective
Date and Section XV-Exceptions. The Commission may reduce the comment
period for a draft resolution provided by Public Utilities Code Section 331(g)(1) in
accordance with its rules adopted pursuant to that Section. In accordance with
Commission Rule of Practice and Procedure 77.7 (f}(9), PG&E requests that the
Commission reduce the comment period due to public necessity.

Although PG&E’s proposed new programs do not meet the criteria stated in the
ACR, they are intended to address the underlying concerns of the ACR, and
PG&E accordingly requests that this Advice Letter be considered in accordance
with the shortened time periods outlined in the ACR.

PG&E therefore pro;ﬁoses the following schedule for review and approval of this
Advice Letter: -

Action Due Date
Advice Letter Filed June 14, 2004
Protests to Advice Letter June 24, 2004
Draft Resolution June 30, 2004
Comments on Resolution July 2, 2004
Final Resolution Adopted July 8, 2004
Protests

PG&E requests that anyone wishing to protest this filing do so by sending a letter
by June 24, 2004, which is 10 days from the date of this filing and less than the
20 days provided for by Section I.G. of General Order 96-A. The protest must
state the grounds upon which it is based, including such items as financial and
service impact, and should be submitted expeditiously. Protests should be
mailed to:

IMC Branch Chief — Energy Division
California Public Utilities Commission
505 Van Ness Avenue, 4" Floor

San Francisco, California 94102
Facsimile: {(415) 703-2200

E-mail: jjr@cpuc.ca.gov
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Protests also should be sent by e-mail and facsimile to Mr. Jerry Royer, Energy
Division, as shown above, and by U.S. mail to Mr. Royer at the above address.

The protest shouid be sent via both e-mail and facsimile to PG&E on the same
date it is mailed or delivered to the Commission at the address shown below.

Pacific Gas and Electric Company
Attention: Brian K. Cherry
Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177
Facsimile: (415) 973-7226

E-mail: RxDd@pge.com

Effective Date

In accordance with Section V.B. of General Order 96-A, PG&E requests that this
advice filing and the tariff sheets attached hereto become effective on July 8,
2004, which is less than regular notice.

Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list and the parties on the service list for R.02-06-001. Address
changes should be directed to Sharon Tatai at (415) 973-2788. Advice letter
filings can also be accessed electronically at:

http://iwww.pge.comiariffs

pen R ymeala /s
ice President - Reguiatory Relations

Attachments

cC: Service List R.02-06-001
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21704-E Table of Contents — Preliminary Statement

(Continued) 21477-E
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21706-E " Table of Contents 21477-E



Revised Cal. P.U.C. Sheet No.
N Pacific Gas and Electric Company Cancelling Originat Cal. P.U.C. Shest No.
& San Francisco, California

21695-E
21510-E

PRELIMINARY STATEMENT

CS. ADVANCED METERING AND DEMAND RESPONSE ACCOUNT (AMDRA)

1. PURPOSE: The purpose of the Advanced Metering and Demand Response Account (AMDRA) is
to record and recovers the incremental, one-time set-up and ongoing Operating and Maintenance
(O&M) and Administrative and General (A&G) expenses incurred to develop and implement, or in
reasonable anticipation of implementing (i.e., all development and implementation costs incurred
after January 1, 2003), the demand response programs adopted in Phase 1 and Phase 2 of the
Advanced Metering, Demand Response, and Dynamic Pricing Proceeding. The authorization for
recovery in Phase 1 is pursuant to Ordering Paragraph 8 of Decision 03-03-036 and in Phase 2 is
pursuant to the Assigned Commissioner's Ruling and Scoping Memo, date November 24, 2003,

In additicn, pursuant to Decision 04-01-012, the AMDRA will also record the Statewide Pricing
Pilot (SPP) 2004 acitvities, and the administrative costs associated with Phase 2 of
Rulemaking 02-06-001.

2. APPLICABILITY: The AMDRA applies to all customer classes, except for those specificaily
excluded by the Commission.

3. REVISIONS: The revision dates applicable to the AMDRA shall be upon approval of the annual
advice filing referenced below or as otherwise ordered by the Commission.

4.  RATES: The current AMDRA does not have a rate component.

5.  ACCOUNTING PROCEDURE: PG&E shall maintain the AMDRA by making entries to this account
at the end of each month as follows:

a. A debit entry equal to the UDC's incremental one-time “set up” and ongoing C&M and AG
expenses incurred to develop and implement, or incurred in reasonable anticipation of
implementing, the following programs being developed in Rulemaking 02-06-001: (1) the
statewide pricing pilot (SPP) for small customers (under 200 kW), and (2) demand response
tariffs and programs for large customers (greater than 200 kW), including:

1.  Market research prerequisite to SPP implementation;

2. Development of rate, information, and technology treatments for various SPP cells;

w

Sample design for various SPP cells;
4. Miscellaneous pilot design refinement and implementation activities;

5. Development of systems for billing and implementing tariffs and programs for large
customers; and

8. Miscellaneous large customer tariff refinement and implementation activities reascnably
necessary to ensure timely implementation of large customer tariffs and programs
approved in the Phase 1 decision.

7. Incremental activities in 2004 as described in Decision 04-01-012 which include:
(1) Automated Demand Response System Pilot and Enabling Technologies, {2) CPP-V
Track A/Enhanced Website Information, (3) San Francisco Co-op Track B, and
(4) Additional Pilot Evaluation and Customer Research Activities.

(L)

{Continued)

Advice Letter No. 2523-E Issued by Date Filed June 14, 2004

Decision No. Karen A. Tomcala Effective

Vice President Resolution No.

52151 Regulatory Relations
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) Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No. 21565-E
& San Francisco, California

PRELIMINARY STATEMENT
(Gontinued)

CS. ADVANCED METERING AND DEMAND RESPONSE ACCOUNT {AMDRA) {Cont'd.)
5.  ACCOUNTING PROCEDURE: (Cont'd.)
a. (Cont'd)

8. Demand response programs proposed by PG&E in response to the June 4, 2004 {N)
“Assigned Commissicner's Ruling Inviting Filing Of Advice Letters To Implement
Additional Demand Response Programs in Summer 2004,” and adopted by the
Commission, including but not limited to:

(a) The Voluntary Reduction Incentive Programs (E-SAVE}; and
(b) The 2004 “Power Down” program. (N}

b. A debit entry equal to PG&E's incremental O&M and A&G expenses, including costs of {L)
consultants, and costs of workshop participation, incurred after September 19, 2003, of
developing analyzing proposals for and participating in Phase il of Rulemaking (R.) 02-06-001
within the scope of the November 24, 2003 Assigned Commissioner's Ruling and Scoping
Memo {Phase Il issued in Docket R.02-06-001, including;

(1) Development of an advance metering infrastructure (AMI) business case methodology,
including development of costs and benefits and methodologies to evaluate the costs
and benefits.

(2) Development of technology options, such as Air-Conditioning (A/C) Cycling, and how
they interface with AMI.

{3) Develcpment of PG&E’s plan (both for 2004 and post-2004 proposals and activities) for
achieving the Commission’s 5 percent demand response target in 2007, including
analysis of the feasibility of achieving the target, PG&E’s position on modification of
existing programs, and preliminary identification of new programs. (

Advice Letter No. 2523-E Issued by Date Filed June 14, 2004
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.
52152 Regulatory Relations




Original Cal. P.U.C. Sheet No. 21697-E
' Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No. 21566-E
& San Francisco, California 21565,21665-E

PRELIMINARY STATEMENT
(Continued)

CS. ADVANCED METERING AND DEMAND RESPONSE ACCOUNT (AMDRA) (Cont'd.)
5.  ACCOUNTING PROCEDURE: (Cont'd.)

c. A debit entry equal to PG&E’s incremental O&M and A&G expenses, including costs of {
consultants and internal staff, incurred in: (1)} developing an advanced metering
infrastructure {AMI) business case analysis as contemplated by the November 24, 2003
Assigned Commissioner's Ruling and Scoping Memo (Phase 2) and the February 19, 2004
Joint Assigned Commissioner and Administrative Law Judge’s Ruling issued in R.02-06-001,
and as discussed in subsequent workshops facilitated by CPUC and CEC staff, and (2) pre-
planning evaluation and assessment activities carried out in reasonable anticipation of
deployment of AMI systems under the time frame in the proposed schedule discussed by the
CPUC and CEC stalff in the workshops held in R.02-06-001 on March 29 and 30, 2004,
including, without limitation:

{1) All activities reasonably necessary for the development of an AMI business case
analysis such as:

(a} Determination of all internal and external costs associated with different AMI
rollout scenarios, including: issuance and analysis of requests for proposals
{RFPs) for AMI technology acquisition; AMI technology evaluation; evaluation of
information technology (IT) costs; evaluation of costs of interfacing AMI with utility
systems; and development of computer models to analyze costs and financing.

{b) Estimation of utility operational benefits of AMI deployment under different under
different rollout scenarios.

(c} Estimation and valuation of demand response benefits under different roliout
scenarios including development of suitable computer models.

(d) Continued costs of workshop participation related 1o AMI analysis and deployment.

(2) Activities associated with pre-AMI deployment evaluation and planning. These activities
would assess functional and technical system requirements for infrastructure,
communication systems, internal system integration, as well as other potential rollout
requirements.

PG&E will provide the Energy Division with a bi-monthly update and report of the costs being
Recorded for items 1 and 2 above.

d. A debit entry equal to the interest on the average of the balance at the beginning of the
month and the balance after the above entry at a rate equal to one-twelfth the interest rate on
three-month Commercial paper for the previcus month, as reported in the Federal Reserve
Statistical Release, H.15, or its successor.

—_—— - - —_——_—.—- e —_—_——_ - —_— =

PG&E shall file an annual advice letter, which shall include a summary of the entries to this
account and a proposal for the disposition of the debit balance in the account. (L}

e. A debit entry for capital-related revenue requirements, it any, that includes depreciation (N}
expense, the return on investment, federat and state income taxes, and properly taxes ]
associated with the costs of installation of meter and communications equipment. {N)

Advice Letter No. 2523-E Issued by Date Filed June 14, 2004
Decision No. Karen A. Tomcala Effective

Vice President Resolution No.
52153 Regulatory Relations
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Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.

]
& San Francisco, California

21698-E

APPLICABILITY:

TERRITORY:

ELIGIBILITY:

SCHEDULE E-SAVE — VOLUNTARY REDUCTION INCENTIVE PROGRAM

Schedule E-SAVE, the Voluntary Reduction Incentive Program (E-SAVE) offers bundled
service customers incentives for voluntarily reducing their energy consumption by a
minimum of twenty percent {20%}) when requested by Pacific Gas and Electric
Company (PG&E) to increase system reliability.

E-SAVE is optional for bundled service customers with a billed maximum demand of
200 kilowatts (kW) or greater during any one of the past 12 billing months. Customers
must receive service on a demand Time-Of Use (TOU) electric rate schedule. Schedule
AG-V, Schedule AG-R, and Schedule S, are exempted from participating in E-SAVE.
Customers must also have interval metering to receive service under this Program.

A customer is not eligible to participate in E-SAVE if the revenue metering configuration
is either Net Sale or Wholesale Transaction as specified in PG&E’s Interconnection
Handbook. A customer with multiple meters at a single site may qualify for E-SAVE
under the specified multiple meter provisions of this tariff. This schedule is available
until modified or cancelled by the California Public Utilities Commission (CPUC).

This schedule applies everywhere PG&E provides electric service.

This schedule is available to individual PG&E customers who are currently being served
under a commercial, industrial and agricultural customers schedule. Each customer
must take service under the provisions of their otherwise-applicable rate schedule.

Customers must submit an Inter-Act Agreement (Form 79-877) in order to establish
service under this rate schedule. In addition, customers must have the required
metering and notification equipment in place prior to participaticon in this Program.

Customers who are “Essential Customers” under PG&E's Electric Emergency Plan and
as defined by the Commission in Rulemaking 00-10-002, must submit to PG&E a
written declaration that states that the customer is, to the best of that customer’s
understanding, an Essential Customer under Commission rules and exempted from
rotating outages. The declaration must also state that the customer voluntarily elects to
participate in this interruptible program for part of its load upon request by PG&E under
the terms of the E-SAVE, while continuing to adequately meet its essential needs with
backup generation or other means. In addition, an Essential Customer may commit no
more than a total of 50 percent (50%) of its average peak load to all demand response
programs for each participating account.

Customers that have multiple meters located at a single site (e.g., contiguous property,
campus facilities, business parks} with individual meters that have less than 200 kW (as
described in the Applicability Section) may participate in this program under the
provisions stated in Multiple Meter Customer Section of this tariff.
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METERING
EQUIPMENT:

NOTIFICATION
EQUIPMENT:

EVENT NOTICE:

WEBSITE:

SCHEDULE E-SAVE — VOLUNTARY REDUCTION INCENTIVE PROGRAM
(Ceontinued)

Each participating customer account must have an interval meter capable of recording {N)
usage in 15-minute intervals installed that can be read remotely by PG&E. Metering

equipment (including telephone line, cellular, or radio control communication device)

must be in operation for at least ten {10) days prior to participating in E-SAVE to

establish baseline. If required, PG&E will provide and install the metering equipment at

no cost to the customer. PG&E will also provide meter data retrieval at no cost to those
customers receiving free meters through this tariff until otherwise directed by the CPUGC.

Customers, at their expense, must have access to the Internet and an e-mail address to
receive notification regarding program operations. In addition, ail customers must have,
at their expense, an alphanumeric pager that is capable of receiving a text message
sent via the Internet. A customer cannot participate in E-SAVE until all of these
requirements have been satisfied.

PG&E may also use other electronic means of communticaiton to notify customers of a
E-SAVE Event including, but not limited to, telephone, pager, fax, and mass media
announcements. If a E-SAVE Event occurs, customers will be notified using one or
more of the above-mentioned systems. PG&E will make best efforis to notify customers,
however it is the customer’s responsibility to receive such notice and to check the
PG&E website to see if E-SAVE is activated. PG&E does not guarantee the reliability of
the pager system, e-mail system or Internet site by which the customer receives
notification.
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By 2:00 p.m. (Pacific Time), PG&E may implement an E-SAVE Event (Event) for the I
following day when the forecasted Day-Ahead hourly market prices equal or exceed t
$0.20 per kWh for four consecutive hours between 12:00 noon and 6:00 p.m. the next I
day. PG&E will notify customers of such event, and will post the hours for which the I
Event is being issued through the program'’s web site by 3:00 p.m. the day preceding |
the Event. Event notices will be issued on Friday by 3:00 p.m. for events occurring on I
the following Monday, or for events that are issued for Tuesday folfowing a holiday that |
falls on Monday. Events will only be issued for weekdays excluding holidays. |
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Participating customers do not have to acknowledge receipt of the Event notice or bid
load into the program.

When a Program Event is issued, PG&E will communicate the following information on
the Program’s website:

1. The Date and the Time Period of the Events; and

2. The customer's specific energy baseline (CSEB), based on the hourly average of
the three (3) highest energy usages on the immediate past ten (10) similar days.
The three (3) highest energy usage days will be deemed as those days with the
highest total kilowatt-hour usages between noon and 8:00 p.m. The past ten
{10) similar days will include Monday through Friday, excluding holidays, and will
additionaily exclude days when the customer was paid to reduce load on an
interruptible cor other curtailment program or days when rotating outages are
called. (
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PROGRAM
TESTING:

EVENT LOAD
CHECK:

INCENTIVE
PAYMENTS:

SCHEDULE E-SAVE — VOLUNTARY REDUCTION INCENTIVE PROGRAM
(Continued)

PG&E may activate an E-SAVE Event with a simulated test trigger twice per year. Each {N)
test event shall be no longer than four (4) hours. During such a test, the customer shall

be responsible for curtailing load consistent with the terms of this schedule.

Participants will receive incentive payment for qualifying load reduction based on terms

of an actual E-SAVE Event.

Customers will only be eligible for E-SAVE incentive if during a one-hour period, starting
two hours prior to the start of the event, the customer's load meets or exceeds at least
eighty percent (80%) of their hourly baseline usage for that same hour prior to the
event. Customers who do not meet this requirement will not be eligible for the event
incentive for any reduction that occurs during the event period.

PG&E will evaluate and pay for the customer’s hourly load reductions realized under
E-SAVE within ninety (90) days after each Event, depending on when the Event
occurred within the participant's actual billing cycle. The incentive payments will be
reflected in the customer’s regular menthly bill as an adjustment.

{
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Energy reduction for a E-SAVE Event will be determined as the difference between the f
sum of the customer’s baseline usage during the corresponding hours of the event and I
the sum of the customer's actual energy usage during the hours of the event. If the |
customer is able to achieve a minimum twenty percent (20%) reduction of load during |
the event period, as compared to the accumulative baseline load for the same time |
period, the customer would be eligible for E-SAVE incentive. Percent reduction will be I
rounded to the nearest whole percentage number when calculating the customer's I
incentive eligibility. No incentive will be paid if the customer does not achieve the |
minimum twenty percent {20%) reduction of load during the event period. |

|

I

|

|

|

N

E-SAVE incentive for qualifying load reduction will be equal to $0.20/kWh of toad
reduction during the event time period.

There are no penalties associated with this program for failing to comply (reduce
energy) with an E-SAVE Event, {
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INTERACTION
WITH
CUSTOMER’S
QOTHER
APPLICABLE

PROGRAMS AND  the California Power Authority Demand Reserves Partnership {(CPA-DRP) program, the

CHARGES:

EMERGENCY
STANDBY
GENERATION:

PROGRAM
TERMS:

SCHEDULE E-SAVE — VOLUNTARY REDUCTION INCENTIVE PROGRAM
(Continued)

Patticipating customers’ regular electric service hills will continue to be calculated each
month based on their actual recorded monthly demands and energy usage.

E:

Customers who participate in a third-party sponsored interruptible load program must
immediately notify PG&E of such activity. E-SAVE participants shall not participate in

California 1SO’s Participating Load Program (Supplemental and Ancillary Services),
PG&E’'s Demand Bidding Program {Schedule E-DBP}), PG&E’s Optional Binding
Mandatory Curtailment (Schedule E-OBMC) Program, and PG&E’s Pilot Optional
Binding Mandatory Curtailment (Schedule E-POBMC) Program.

Load can only be committed to one program for any given hour of a curtailment, and
customers will be paid for performance under only one program for a given load
reduction. In other words, should another demand response program be activated,
while an E-SAVE Event is in progress, those events will supersede an E-SAVE Event,
and no E-SAVE incentive payments will be applied for those overlapping hours. With
the limitation stated above, E-SAVE custemers may participate in the Non-Firm
Program, the Base interruptible Program (Schedule E-BIP), and the Critical Peak
Pricing Program (Schedule E-CPP),

Customers enrolled in the Scheduled Load Reduction Program (Schedule E-SLRP) may
participate in E-SAVE during the days when the customer’s load is not scheduled for
curtailment under the E-SLRP program.

Customers may achieve energy reductions by operating back-up or onsite generation.
The customer will be solely responsible for meeting all environmental and other
regulatory requirements for the operation of such generation.

Customers’ participation in this tariff will be in accordance with Electric Rule 12.
Customers may terminate their participation in the program by giving a minimum of
30 days’ written notice. Cancellation will become effective with the first regular billing
cycle after the 30-day notice period.

Z......._,_._——-.—____._..______—.-.——.-.__——.__——_
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Pacific Gas and Electric Company DISTRIBUTION: REFERENCE:
0O PARTICIPANT (Criginal) Cordaptix ID

Customer Agreement and O ACCOUNT SERVICES Service Account ID
H O CUSTOMER BILLING Area/Division
) & Password Agreement Governing O RATES & TARIFFS (Original)  Acct. Rep.
Use of Internet-Based Software O CUSTOMER ENERGY MGMNT  Rep. Ph. No.

This agreement is dated this day of , 2___ and is entered into, by and between:
. having its registered and principal place

of business located at
("Customer™}, and Pacific Gas and Electric Company ("PG&E").

This agreement outlines the respective duties and responsibilities of Customer and PG&E related to Customer's
use of an Internet-Based Software. If the Customer is also participating in PG&E's Demand Response Programs
this agreement will be in conjunction with PG&E's Demand Response Program Agreement(s) (DRPA) and its
tariffs. This agreement covers Customer's specific facilities located at;

(List multiple-meter accounts on Page 4 of this Agreement)

GENERAL TERMS AND CO'NDITIONS

Term: This agreement shall become effective as of the date first indicated above and shall continue in full force
unless otherwise tefminated as provided under this Agreement or as specified in the approprlate PG&E tariffs
governing PG&E's Demand Response Programs.

Internet-Based Software Participation: Customer agrees they have read and accept the Conditions of Use
agreement governing use of the Internet-Based Software posted electronically via a ‘click-through' agreement
located at https:/finter-act.pge.com or https://femeter.pge.com ("Conditions of Use"), including but not limited to the
“Use of the Service” and “No Warranties™ sections as well as the provision providing for amendment to the
Conditions of Use agreement from time to time.

Load Data: Customers understand that the information provided by the Internet-Based Software will consist of
interval metering data directly measured from a PG&E interval meter located at the specific facility noted above.
PG&E will determine which internet site the Customer’s interval meter data will be located. Customer understands
and accepts that metering data in the Internet-Based Software is “raw” meter quality data that has not been
validated or edited for final billing calculations. Therefore, the data may not directly correlate to Customer's final
billing usage.

Customer Technical Requirements: The Customer must have an interval meter installed at the specific facility
noted above or on Page 4 for multiple-meter customer group(s) (CPP and DBP Applicants only).

For use of the Internet-Based Software the following hardware and software is required and must be installed at
Customer's facility:

Windows 95/98/NT/2000 compliant system

Microsoft Internet Explorer 5.01 Web browser {or above)

32MB RAM

10MB available disk space

17" monitor or larger

Video card capable of supporting 1024x768 resolution
Form 79-977
Page 1 of 5
Revised June 14, 2004
Effective July 8, 2004
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Termination: PG&E reserves the right to terminate this agreement at any time as provided in the electronic
Conditions of Use goveming use of the Internet-Based Software. This contract shall at all times be subject to such
changes or modifications by the Public Utilities Commission of the State of California as said Commission may,
from time to time, direct in the exercise of its jurisdiction.

Your Password: Customer will have a user name and password to access the internet-Based Software.
Customer agrees to safeguard the Customer's user name and password in a manner consistent with the
electronic Conditions of Use goveming use of the Intemet-Based Software. In addition, Customer agrees:

1. Any Password provided to Customer is permitted solely as an administrative convenience to
Customer, which will be solely responsible for the monitoring and use of any such password and,
without limitation, PG&E will have no responsibility whatsoever for controlling or monitoring the use of
such Passwords and no liability for any use of such Passwords.

2. Customer shall be solely responsible for any and all acts or omissions with respect to access and use
of the Internet-Based Software (including the execution of transactions) by any person using the
Password, and it shall only provide the Passwonds to its employees and others who are authorized by
Customer to access and use the Internet-Based Software and not to any unauthorized third parties.
Customer will implement and enforce reasonable measures to protect the confidentiality of the
Password and shalt immediately notify PG&E of any unauthorized disclosure or use of the Passwords.

3. Any Terms and Conditions and any transactions executed using the Internet-Based Software, and all
records of such, will be deemed to be “in writing” and to have been “signed” for all purposes.
Customer agrees to be bound by any transaction executed using the Internet-Based Software and by
any person using the passwords, subject to and in accordance with the terms of this Agreament, the
Customer’s Interruptible Program Agreements and related tariffs.

Indemnity. Customer agrees to indemnify PG&E, its officers, directors, agents and employees against all loss,
expense, and liability resulting from injury to, or death of persons, and injury to property, arising out of or any way
connectad with the performanca of this Agreement.

SPECIFIC TERMS AND CONDITIONS FOR PARTICIPATION IN PG&E’S LOAD MANAGEMENT PROGRAMS

General; For Customers that will or may participate in PG&E’s Demand Response Programs (excluding PG&E’s
Non-Firm Service Programs), in addition to all of the above, the following will also apply:

Demand Response Programs: All requirements for specific load reductions, Customer obiigations and
Curtailment Event parameters are outlined in the specific program tariffs for Schedule E-BIP — Base Interruptible
Program (E-BIP), Schedule E-CPP - Critical Peak Pricing Program (E-CPP), Schedule E-DBP — Demand Bidding
Program (E-DBP), Schedule E-SLRP — Scheduled Load Reduction Program (E-SLRP), Schedule E-OBMC -
Optional Binding Mandatory Curtaiment Program (E-OBMC) and Schedule E-POBMC - Pilot Optional Binding
Mandatory Curtailment Program (E-POBMC). Customer agrees to all terms and conditions specified in these and
all other applicable PG&E tariffs.

Customers understand that this Agreement aiso allows the customer to participate in Schedule E-SAVE, the
Voluntary Reduction Incentive Program. E-SAVE is a non-bid, no commitment demand response program that
pays customars an incentive if they voluntarily reduce their load by a minimum of twenty percent (20%) or more
when an E-SAVE Event is issued. The terms and conditions of the program can be found in Schedule E-SAVE.
Enroliment in Schedule E-SAVE is automatic with the execution of this contract unless the customer designates
that they do not wish to participate in this program, or the provisions of the Schedule E-SAVE prohibits the
customer from participation.

O 1 wish to be excluded from participating in E-SAVE and do not wish to receive E-SAVE event notices.
(Please check if applicable)

Form 79-977
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Load Data and Notification: Customers understand that they must utitize the Internet-Based Software located at
https:/finter-act.pge.com for ioad curtailment event notifications, curtailments, and communications.

Customer Technical Reguirements: Customer agrees to retain the interval meter installed at this location until
December 31, 2004. PG&E agrees to maintain an interval meter at this location until December 31, 2004, unless
specifically required to cease maintenance by any regulatory or legal entity for pricing operational reasons.

Load Reduction Calculation: While the data provided by the Internet-Based Software may not match billing quality
data, Customer understands and agrees that for purposes of load reduction and incentive payments from E-BIP,
E-CPP, E-DBP, E-SLRP, E-OBMC, E-POBMC, or any other Demand Response Programs covered under this
agreement, the interval data posted to the internet-based software will be treated as final and that all incentive
payment calculations will be based on this data.

Communication of Load Curtailment Events: For those Customers participating in PG&E's Demand Response
Programs, PG&E’s Internet-Based Software will communicate the Curtailment Events (issued by the ISO or
PG&E) (“Event”) to the Customer in a manner outlined in the specific program tariff(s). The Event will be
communicated to the customer via the Internet-Based Software in the form of an e-mail and/or an e-page.
Customer will then have the obligation to log-in to the Internet-Based Software in a timely manner to receive the
specific details of the Event for Customer action. PG&E will make reasonable efforts to communicate ongoing
system conditions in conjunction with the 1SO’s or PG&E's electric emergency conditions. At minimum, PG&E will
communicate as described in its relevant Load Management Programs.

Customer Testing Requirement. PG&E may require Customer to participate in curtailment tests to ensure
Internet-Based Software reliability and load reduction performance. Customer agrees to participate in the test(s)
and reduce actual load as specified under each curtailment program(s) specified in its Interruptible Program
Agreement for the event time prescribed. PG&E will make reasonable efforts to coordinate the test with any
Curtailment Events that may occur during that time in an effort to lessen any impact on Customer's operations.

11.1  DEFINITIONS

Curtaiiment Event: A load reduction event, which will be called as directed by the ISO or PG&E under the terms
and conditions prescribed in PG&E's specific programs tariff(s) as approved by the California Public Utilities
Commission {(CPUC).

Customer: A participating Customer described by a single account at a specified facility.

Internet-Based Software; The software the Customer uses to view usage data. For Customers participating in
PG&E's Load Management Programs, the software the Customer is required to use is located at https.//inter-
act.pge.com.

ISO: Independent Systern Operator responsible for the operation of the State of California’s electric transmission
system and implementation of the State of California’s electric emergency plan. :

Load Reduction; The amount of energy removed from a facility's total connected load as described in the terms of
kilowatt (kW), kilowatt hour (kWh), megawatt (MW), or megawatt hour (MWh).

This Agreement is effective as of the date specified.
Form 79-977
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On Behalf of CUSTOMER

By:
(Authorized Signature)
(Type or Print Name)
Title:
Date

On Behalf of PACIFIC GAS AND ELECTRIC

By:
(Authorized Signature)
{Type or Print Name)
Title:
Date:
Form 78-977
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ATTACHMENT A

ATTACHMENT — MULTIPLE METER CUSTOMER GROUP —~ LEAD ACCOUNT TO BE 200 kW OR
LARGER (CPP and DBP APPLICANTS ONLY)

Each muiltiple-meter customer group must have at least one service account with an average demand of 200
KW or larger and be designated as the lead account. A lead Applicant may group accounts to qualify for the
CPP and/or DBP programs provided each individual service account is on an applicable rate schedule, has
interval metering in place, and takes service under the same corporate tax identification number. Refer to
Schedules E-CPP and/or E-DBP for additional program requirements for multiple-meter customer groups.)

| hereby state that | am the (title) of {Company), and am
authorized to make this declaration on behalf of my Company at the following location for the accounts listed
below.

Tax Payer Identification Number:

Address
City .
State Zip

{Applicant Signature) {Date)

Form 79-977
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ATTACHMENT A (Continued)

LISTING OF E-CPP or E-DBP MULTIPLE METER ACCOUNTS:

SERVICE ACCOUNT SERVICE ACCOUNT ADDRESS RATE
NUMBER SCHEDULE
ACCOUNTS TO BE INCLUDED IN MY MULTIPLE-METER CUSTOMER GROUP
SERVICE ACCOUNT SERVICE ACCOUNT ADDRESS RATE
NUMBER SCHEDULE
Form 79-977
Page 6 of 6
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