STATE OF CALIFORNIA ARNOLD SCHWARZENEGGER, Govermor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE Tel. No. (415) 703-1691
SAN FRANCISCO, CA 941023208

June 4, 2004 Advice Letter 2498-E/2498-E-A

Ms Anita Smith, Rate Analyst
Pacific Gas and Electric Company
77 Beale Street, Mail Code 10B
San Francisco, CA 94177

Subject: Establishment of new Schedule E-FERA, Family Electric Rate Assistance, a balancing account and
FERA application forms
Dear Ms Smith:

Advice Letter 2498-E is effective April 26, 2004 and Supplement 2498-E-A is effective June 17,
2004. A copy of the advice letter is returned herewith for your records.

Sincerely,

A fa

Paul Clanon, Director
Energy Division

it
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) Pacific Gas and
DG Electric Company

Karen A. Tomcala 77 Beale Street, Room 1065
Vice President San Francisco, CA 94105

Regulatory Relations Mailing Address
Mait Code B10A
P0. Box 770000
San Francisca, CA 94177

. 4159725209

April 26, 2004 Internal: 222.5209
fax: 415.972.5625
Internet: KAT5@pge.com

Advice 2498-E
(Pacific Gas and Electric Company ID U39E)

Public Utilities Commission of the State of California

Subject: Establishment of New Schedule E-FERA--Family Electric Rate
Assistance, A Family Electric Rate Assistance Balancing Account
(FERABA) in the Baseline Balancing Account, and Application for
FERA Forms Per Decision 04-02-057

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
electric tariffs. The affected tariff sheets are listed on the enclosed Attachment |.

Purpose

Pacific Gas and Electric Company (PG&E) hereby submits this compliance filing.
This filing complies with Ordering Paragraphs 2 through 6 of Decision 04-02-057
issued on February 26, 2004

2. The Tier 3 large household program proposed by The Utility Reform Network
(TURN) is adopted, as described in this order and incorporating the
procedures described in Finding of Fact 22, for Pacific Gas and Electric
Company (PG&E), Southern California Edison Company (SCE), and San
Diego Gas & Electric Company (SDG&E).

3. Energy Division shall hold a workshop within 45 days of the effective date of
this order, in order to finalize implementation and administrative procedures for
the adopted large household program.

4. PG&E, SCE, and SDG&E shall fully implement the adopted large household
program for all customers within 20 weeks of the effective date of this order.

5. PG&E, SCE, and SDG&E shall each file and serve a compliance advice letter
within 60 days of the effective date of this order to implement the large
household program, with tariff modifications to become effective no later than
16 weeks after the effective date of this order. The advice letters shall become
effective after appropriate review by Energy Division.
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6. PG&E, SCE, and SDG&E shall each record its program costs and related
revenue shortfalls resulting from the large household program in its Baseline
Balancing Account (BBA).

In compliance with D. 04-02-057, Ordering Paragraph No. 5, PG&E hereby
submits new Electric Rate Schedule E-FERA--Family Electric Rate Assistance,
Application for FERA Form No. 62-1415, 62-1418, and 62-1419 -- Residential
Single-Family Customers, and Form No. 62-1420, 62-1422, and 62-1423 -
Tenants of Sub-Metered Residential Facilities, in multiple languages, to implement
the Family Electric Rate Assistance Program (FERA). The FERA program is
referred to as the Tier 3 large household program in D. 04-02-057. Ordering
Paragraph No. 5 states this advice letter is to be filed within 60 days of the
February 26, 2004 effective date of D. 04-02-057 and the tariffs filed in the Advice
Letter are to be effective no later than June 17, 2004 or 16 weeks from February
26, 2004. Ordering Paragraph 6 in D. 04-02-057 instructs PG&E to record
revenue shortfall and FERA program costs in the Baseline Balancing Account
(BBA).

Background

The FERA program is a rate assistance program whereby lower to middle income
large household participants will be charged Tier 2 electricity rates for their Tier 3
usage if the household consists of three (3) or more people and the family has an
income between 175% and 250% of the federal poverty threshold. The income
threshold for a three (3) person family is $39,300 or less, effective June 1, 2004.
The income threshold increases with each additional family member over three
(3). ' The FERA program was designed to assist those larger families whose
income levels are just above the California Alternate Rates for Energy (CARE)
income limits and thus are not eligible for CARE benefits. FERA is applicable to
domestic customers in individually metered single-family accommodations, or
domestic submetered tenants residing in multifamily master-metered
accommodations. Customers receiving service under CARE rate schedules,
Schedule E-CARE, or sub-metered tenants receiving benefit of Schedule E-CARE
on their sub-metered bills, as well as all Direct Access Customers, are not eligible
for FERA.

In D.04-02-057, the Commission authorized the utilities to accrue program costs
and related revenue losses in the baseline balancing account. In Section 11l.C.2.a,
“Tier Exemption for Lower-Middle Income Larger Households,” the Commission
discussed the rationale for providing electric tier 3 exemptions for lower-middle

! The exact annual income dollar amounts delimiting FERA eligibility, by family size, will change
each year based on CPUC-approved updates reflecting new Federal Poverty Guidelines. The
same process and basic figures adopted by the CPUC each year for use in the California Alternate
Rates for Energy (CARE) program will also be used for FERA, with FERA targeting those between
175% and 250% of the Federal Poverty Guidelines.
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income large households. The Commission directed the utilities to implement and
administer the program by using existing protocols and procedures already
developed for the CARE program. Similar to the CARE balancing account
treatment of revenue shortfalls and administrative costs, the FERABA sub-
account will be given the same treatment in regard to reasonableness. Since the
Commission has neither authorized a budget for FERA administrative costs, nor
estimated FERA revenue shortfalls, PG&E believes that FERA administrative
expenses and revenue shortfalls that are comparable to authorized CARE
administrative expenses and revenue shortfalls should be found reasonable by
the Commission for recovery at a later date either in the general rate case or other
appropriate proceedings as determined by the Commission.

Accordingly, PG&E requests Commission approval for establishment of the
FERABA sub-account so that PG&E's corporate accounting department can begin
to track all program costs that have been incurred since or prior to February 26,
2004, and all ongoing future administrative costs and revenue shortfalls. PG&E
has been incurring administrative costs to plan and prepare for lower-middle
income large household program implementation since the issuance of the
October 10, 2003 Proposed Decision.

Implementation of FERA

In Decision 04-02-057, Finding of Fact Paragraph No. 22 and the discussion in
Section lll.C.2.a at page 56, the Commission states that the Utilities are to use
“existing protocols and procedures already developed and found reasonable for
CARE or other programs, to the extent feasible.” “Throughout PG&E’s plan,
reference was made to CARE processes and procedures and how they would be
modified to incorporate FERA. As described in D. 04-02-057, Finding of Fact 22,
a number of CARE procedures regarding implementation and administration were
adopted for FERA. In its plan, filed on March 5, 2004 pursuant to the workshop
presided over by Energy Division directed in Ordering Paragraph 3, PG&E
suggested other CARE procedures that could also be adopted as FERA
procedures. The PG&E March 5" FERA Implementation Plan is enclosed as
Attachment Il.

FERA Application

PG&E has proposed a single customer enroliment application form for FERA to
distinguish the new assistance program from CARE. FERA applications will be

2 Furthermore in D.04-02-057, mimeo, page 54 the CPUC agreed that “outreach for FERA does not
need to be as extensive or costly as for CARE. Because eligible customers with little or no Tier 3
usage would see minimal benefit from a Tier 3 exemption, we would not expect participation to ever
be as large as for the CARE program, nor would that be our goal.” Thus Finding of Fact 22 f states
that outreach additional to that set forth in Finding of Fact 22.a to e should be done only when it can
be “undertaken &t little cost.” PG&E’s proposed FERA implementation is designed accordingly, and
PG&E's proposal makes reference to estimated costs relative to estimated benefits.
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processed by the CARE group. The separate FERA application will assist with the
tracking and reporting of customer participation numbers, as well as identifying
program operating costs and expenses for balancing account purposes. PG&E
will place the customer on the most advantageous rate for which the customer
qualifies, regardless of which application a customer uses. PG&E can do so using
the information provided regarding number of persons in the household and total
combined household income. (If a customer fills out a CARE form but qualifies for
FERA they will be placed on FERA, and vice versa if a FERA form is filled out by a
customer who proves eligible for CARE. No additional form will need to be filled
out by the customer). In addition, both PG&E’s FERA and CARE applications will
cross-reference each other. Everywhere CARE applications are provided, FERA
applications will be provided as well. Because PG&E translates and prints all of
its applications in house, and because PG&E already must reprint all of its current
CARE applications this spring to reflect updated Federal Poverty Guidelines, there
will be no substantial increase in costs associated with having separate CARE and
FERA applications.

FERA Outreach and Administration

PG&E proposes coordination of FERA with CARE in the areas of outreach,
administrative procedures, and program tracking and evaluation. The
CARE/FERA message and applications will be supplied to customers through
PG&E’s Call Centers, Payment Agencies, and through various mailings. There
will also be bill messages and bill inserts beginning in the June 2004 bills. PG&E
will work with many of the same organizations it contacts regarding the CARE
program, to reach out to FERA customers through faith-based organizations,
service organizations, cities, schools, and trade associations in outreach for FERA
along with CARE. PG&E will track various FERA outreach efforts by using Source
Codes as is done with the CARE program. The results will be used to measure
outreach effectiveness and to provide statistics for a FERA annual report. The
administrative processes of Recertification and Verification currently in place for
CARE will be expanded to FERA. In addition, when a FERA customer establishes
a new account within 30 days of disconnecting service at their old address, their
FERA rate will transfer to the new address as it currently does for CARE
customers.

PG&E is currently working with the other utilities, Energy Division, and ORA to
finalize a joint proposal for FERA Annual Reporting Requirements. Accordingly,
PG&E is not including an Annual Report proposal in this filing.

Tariff Revisions

The following tariffs were revised to reflect the establishment of the Family Electric
Rate Assistance (FERA) Program:
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Electric Preliminary Statement CE

Electric Rate Schedules E-FERA (new)
E-EPS
Electric Sample Forms 62-1415 — English/Vietnamese (new)

62-1418 — English/Spanish (new)
62-1419 — English/Chinese (new)
62-1420 — English/Chinese (new)
62-1422 — English/Spanish (new)
62-1423 — English/Viethamese (new)

PG&E also modified electric Schedules E-8 and EL-8 to better reflect the
imposition of baseline quantities that did not apply to these schedules until
initiation of the June 1, 2001 tiered residential surcharges.

Protests

Anyone wishing to protest this filing may do so by sending a letter by May 17,
2004, which is 20 days from the date of this filing. The protest must state the
grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. Protests should be mailed to:

IMC Branch Chief — Energy Division
California Public Utilities Commission
505 Van Ness Avenue, 4" Floor

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jjr@cpuc.ca.gov

Protests also should be sent by e-mail and facsimile to Mr. Jerry Royer, Energy
Division, as shown above, and by U.S. mail to Mr. Royer at the above address.

The protest should be sent via both e-mail and facsimile to PG&E on the same
date it is mailed or delivered to the Commission at the address shown below.

Pacific Gas and Electric Company
Attention: Brian Cherry

Director, Regulatory Relations

77 Beale Street, Mail Code B10C
P.0O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: RxDd@pge.com
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Effective Date

Advice Letter 2498-E is being filed in compliance with D. 04-02-057 and as such
PG&E requests this advice filing become effective the date filed, which is April 26,
2004, subject to the Energy Division determining that it is in compliance with the
Decision. However, as allowed in Ordering Paragraph 4 of the decision, the
FERA program will not be fully implemented for all customers until 20 weeks after
the February 26, 2004 effective date of the decision, but billing will commence in
16 weeks per Ordering Paragraph 5. Thus, FERA will be fully operational by July
15, 2004. PG&E requests an effective date of June 16, 2004 for Schedule E-
FERA, but April 26, 2004 for all other tariff revisions.

Notice

In accordance with General Order 96-A, Section Ill, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list for Rulemaking (R.) 01-05-047. Address changes should be directed

to Sharon Tatai at (415) 973-2788. Advice letter filings can also be accessed
electronically at:

http://www.pge.com/tariffs

TKaven Tomealy s

Vice President - Regulatory Relations

Attachments

cc: Service List - R. 01-05-047



Attachment |
Page 1 of 1
Advice 2498-E

Cal P.U.C. Cancelling Cal
Sheet No. Title of Sheet P.U.C. Sheet No.
21569-E Electric Preliminary Statement — CE—Baseline 18812-E
Balancing Account (Cont'd)
21570-E Electric Preliminary Statement — CE-Baseline 18813-E
Balancing Account
21571-E Electric Rate Schedule E-8 21282-E
21572-E Electric Rate Schedule EL-8 21333-E
21573-E Electric Rate Schedule E-FERA —Family Electric New
Rate Assistance (Cont'd)
21574-E Electric Rate Schedule E-FERA — Family Electric New
Rate Assistance (Cont'd)
21575-E Electric Rate Schedule E-FERA — Family Electric New
Rate Assistance
21576-E Electric Rate Schedule E-EPS 21432-E
21577-E Electric Sample Form 62-1415—FERA Application New
for Residential Single-Family Customers
(English/Vietnamese)
21578-E Electric Sample Form 62-1418—FERA Application New
for Residential Single-Family Customers
(English/Spanish)
21579-E Electric Sample Form 62-1419—FERA Application New
for Residential Single-FamilyCustomers
(English/Chinese)
21580-E Electric Sample Form 62-1420 FERA Application for New
Tenants of Sub-Metered Facilities
(English/Chinese)
21581-E Electric Sample Form 62-1422 FERA Application for New
Tenants of Sub-Metered Facilities ’
(English/Spanish)
21582-E Electric Sample Form 62-1423 FERA Application for New
Tenants of Sub-Metered Facilities
(English/Viethamese)
21583-E Table of Contents — Sample Forms 20473-E,20856-E
21584-E Table of Contents — Preliminary Statements 21474-E
21585-E Table of Contents — Rate Schedules (Cont'd) 21475-E
21586-E Table of Contents — Rate Schedules 21478-E
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Revised Cal. P.U.C. Sheet No.

Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
San Francisco, California

21569-E
18812-E

PRELIMINARY STATEMENT
(Continued)

CE. BASELINE BALANCING ACCOUNT (BBA)

1.

PURPOSE: The purpose of the electric BBA is to record the revenue shortfalls resulting from the
increases in baseline allowances as authorized in Decision 02-04-026 from May 1, 2002, and the
revenue shortfalls and program costs for the large household program (also called Family Electric
Rate Assistance (FERA) program) approved by D.04-02-057. This account also records the
administrative costs for the medical baseline program changes authorized in Decision 02-04-026.
The BBA has four subaccounts consisting of: (1) the Generation Baseline Revenue Shortfall
Subaccount; (2) the Non-Generation Baseline Revenue Shortfall Subaccount; (3) the Medical
Baseline Program Cost Subaccount; and (4) the FERA Balancing Account (FERABA).

APPLICABILITY: The BBA shall apply to all electric customers except for those specifically
excluded by the Commission.

REVISION DATE: Disposition of the amounts in this account shall be determined in the Annual
True-Up Proceeding, or as otherwise ordered by the Commission.

RATES: This account does not currently have a rate component.

ACCOUNTING PROCEDURE: PG&E shall make entries to the following subaccounts at the end
of each month as follows:

a. Generation Baseline Revenue Shortfall Subaccount:

1) A debit entry equal to the generation revenue shortfall in residential customer revenue
resulting from the increases in electric baseline allowances. The revenue shortfall is
computed by subtracting the residential customers’ generation monthly revenues from
the revenues that would have been recovered from customers had the baseline
quantities not been changed.

M
M
M
M

M
M

M
M
M

2) A debit entry equal to interest on the average balance in the account at the beginning of

the month and the balance after the above entry, at a rate equal to one-twelfth of the
rate on three-month Commercial Paper for the previous month, as reported in the
Federal Reserve Statistical Release, H.15 or its successor.

b. Non-Generation Baseline Revenue Shortfall Subaccount:

1) A debit entry equal to the non-generation revenue shortfall in residential customer
revenue resulting from the increases in baseline allowances. The revenue shortfall is
computed by subtracting the residential customers’ monthly revenues from the
revenues that would have been recovered from customers had the baseline quantities
not been changed.

M

2) A debit entry equal to interest on the average balance in the account at the beginning of

the month and the balance after the above entry, at a rate equal to one-twelfth of the
rate on three-month Commercial Paper for the previous month, as reported in the
Federal Reserve Statistical Release, H.15 or its successor.

(Continued)

Advice Letter No. 2498-E Issued by Date Filed

April 26, 2004

Decision No. 04-02-057 Karen A. Tomcala Effective

51628

April 26, 2004

Vice President Resolution No.

Regulatory Relations




Revised Cal. P.U.C. Sheet No. 21570-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 18813-E
& San Francisco, California

PRELIMINARY STATEMENT
(Continued)

CE. BASELINE BALANCING ACCOUNT (BBA) (Cont'd.)
5.  ACCOUNTING PROCEDURE: (Cont'd.)
c. Medical Baseline Program Cost Subaccount:

1) A debit entry equal to the administrative costs associated with the medical baseline
program changes.

2)  Adebit entry equal to interest on the average balance in the account at the beginning of
the month and the balance after the above entry, at a rate equal to one-twelfth of the
rate on three-month Commercial Paper for the previous month, as reported in the
Federal Reserve Statistical Release, H.15 or its successor.

d.  Family Electric Rate Assistance Balancing Account: (

N
I
1) A debit entry equal to the FERA revenue shortfall in residential customer revenue I
resulting from the change in price from tier 3 to tier 2 for all enrolled FERA customers. |
The revenue shortfall is computed by subtracting the residential customers’ monthly |
revenues from the revenues that would have been recovered from customers had the |

tier 3 not been changed. !

I

|

I

I

I

[

N

2) A debit entry equal to the administrative costs associated with the FERA program.

3) A debit entry equal to interest on the average balance in the account at the beginning of
the month and the balance after the above entry, at a rate equal to one-twelfth of the rate
on three-month Commercial Paper for the previous month, as reported in the Federal
Reserve Statistical Release, H.15 or its successor. (

Advice Letter No. 2498-E Issued by Date Filed. April 26, 2004

Decision No. 04-02-057 Karen A. Tomcala Effective April 26, 2004
Vice President Resolution No.

51629 Regulatory Relations




Revised Cal. P.U.C. Shest No. 21571-E

) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21282-E
& San Francisco, California

SPECIAL
CONDITIONS:

SCHEDULE E-8—RESIDENTIAL SEASONAL SERVICE OPTION
(Continued})

Seasonal Charges: The summer season is May 1 through October 31. The winter
season is November 1 through April 30. When billing includes use in both the
summer and winter season, charges will be prorated based upon the number of
days in each period.

Customers who enroll on this schedule may not switch to another residential
schedule until service has been taken on this schedule for 12 billing periods.

The baseline quantities, rates and additional quantity allowances for medical

needs available under other residential rate schedules are not available on this

schedule below 130 percent of baseline, but are applicable to all usage in excess (T)
of 130 percent of baseline. Please see Schedule E-1 for applicable baseline |
quantities. (T)

COMMON-AREA ACCOUNTS: Common-area accounts that are separately
metered by PG&E have a one-time option of switching to an applicable general
service rate schedule by notifying PG&E in writing. Common-area accounts are
those accounts that provide electric service to Common Use Areas as defined in
Rule 1.

Accounts that switch to a general service tariff will have one, and possibly two,
opportunities to return to a residential rate schedule. Please see Common-Area
Accounts Section of General Service Schedules A-1, A-6, A-10, and E-19 for more
details.

BILLING: A customer’s bill is calculated based on the option applicable to the
customer.

Bundled Service Customers receive supply and delivery services solely from
PG&E. The customer’s bill is based on the Total Rates and conditions set forth in
this schedule.

Transitional Bundled Service Customers take transitional bundled service as
prescribed in Rule 22.1, or take bundled service prior to the end of the

six (6) month advance notice period required to elect bundled portfolio service as
prescribed in Rule 22.1. These customers shall pay charges for transmission,
transmission rate adjustments, reliability services, distribution, nuclear
decommissioning, public purpose programs, the FTA (where applicable), the
RBBMA (where applicable), the DA CRS pursuant to Schedule DA CRS and short-
term commodity prices as set forth in Schedule TBCC.

Direct Access Customers purchase energy from an energy service provider and
continue receiving delivery services from PG&E. Direct Access bills are equal to
the sum of charges for transmission, transmission rate adjustments, reliability
services, distribution, public purpose programs, nuclear decommissioning, the
FTA (where applicable), the RRBMA (where applicable), the franchise fee
surcharge, and the Direct Access Cost Responsibility Surcharge (DA CRS). The
DA CRS is equal to the sum of the individual charges set forth below. Exemptions
to the DA CRS are set forth in Schedule DA CRS.

Regulatory Asset Charge (per kWh)  $0.00597
DWR Power Charge (per kWh) $0.00443
DWR Bond Charge (per kWh) $0.00493
CTC Charge (per kWh) $0.01167

Total DA CRS (per kWh) $0.02700

(Continued)

Advice Letter No.
Decision No.

51717

2498-
04-02-057

E Issued by Date Filed April 26, 2004
Karen A. Tomcala Effective Aprii 26, 2004
Vice President Resolution No.
Regulatory Relations




Revised Cal. P.U.C. Sheet No.

' Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
& San Francisco, California

21572-E
21333-E

SPECIAL
CONDITIONS:

SCHEDULE EL-8—RESIDENTIAL SEASONAL CARE PROGRAM SERVICE OPTION
(Continued)

1.  Seasonal Charges: The summer season is May 1 through October 31. The winter
season is November 1 through April 30. When billing includes use in both the
summer and winter season, charges will be prorated based upon the number of
days in each period.

2. Customers who enroll on this schedule may not switch to another residential
schedule until service has been taken on this schedule for 12 billing periods.

3. The baseline quantities, rates and additional quantity allowances for medical
needs available under other residential rate schedules are not available on this
schedule below 130 percent of baseline, but are applicable to all usage in excess
of 130 percent of baseline. Please see Schedule E-1 for applicable baseline
quantities.

4. COMMON-AREA ACCOUNTS: Common-area accounts that are separately
metered by PG&E have a one-time option of switching to an applicable general
service rate schedule by notifying PG&E in writing. Common-area accounts are
those accounts that provide electric service to Common Use Areas as defined in
Rule 1.

Accounts that switch to a general service tariff will have one, and possibly two,
opportunities to return to a residential rate schedule. Please see Common-Area
Accounts Section of General Service Schedules A-1, A-6, A-10, and E-19 for more
details.

5. BILLING: A customer's bill is calculated based on the option applicable to the
customer.

Bundled Service Customers receive supply and delivery services solely from
PG&E. The customer's bill is based on the Total Rates and Conditions set forth in
this schedule.

Transitional Bundled Service Customers take transitional bundled service as
prescribed in Rule 22.1, or take bundled service prior to the end of the

six (6) month advance notice period required to elect bundied portfolio service as
prescribed in Rule 22.1. These customers shall pay charges for transmission,
transmission rate adjustments, reliability services, distribution, nuclear
decommissioning, public purpose programs, the FTA (where applicable), the
RRBMA (where applicable), the DA CRS pursuant to Schedule DA CRS and
short-term commodity prices as set forth in Schedule TBCC.

Direct Access Customers purchase energy from an energy service provider and
continue receiving delivery services from PG&E. Direct Access bills are equal to
the sum of charges for transmission, transmission rate adjustments, reliability
services, distribution, public purpose programs, nuclear decommissioning, the
FTA (where applicable), the RRBMA (where applicable), the franchise fee
surcharge, and the Direct Access Cost Responsibility Surcharge (DA CRS). The
DA CRS is equal to the sum of the individual charges set forth below. Exemptions
to the DA CRS are set forth in Schedule DA CRS.

Regulatory Asset Charge (per KWh). . $0.00000
DWR Power Charge (per kWh) $0.00000
DWR Bond Charge (per kWh) $0.00000
CTC Rate (per kWh) $0.00000

Total DA CRS (per kWh) $0.00000

(T)
M

(Continued)

Advice Letter No.
Decision No.

51718

2498-E Issued by Date Filed April 26, 2004

04-02-057 Karen A. Tomcala Effective April 26, 2004

Vice President Resolution No.
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Original Cal. P.U.C. Sheet No. 21573-E*

) Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
& San Francisco, California

APPLICABILITY:  This schedule is applicable to single-phase and polyphase residential bundled service

SCHEDULE E-FERA—FAMILY ELECTRIC BATE ASSISTANCE (N) -

in single-family dwellings and in flats and apartments separately metered by PG&E and
domestic submetered tenants residing in multifamily accommodations, mobilehome
parks and to qualifying recreational vehicle parks and marinas and to farm service on
the premises operated by the person who's residence is supplied through the same
meter where the applicant qualified for Family Electric Rate Assistance (FERA) under
the eligibility and certification criteria set forth below in Special Conditions 2 and 3.

All individually meter customers and submetered tenants must have a maximum annual
household income of between 175% and 250% of federal poverty guidelines and have 3
or more persons residing full time in their household for that household to receive
benefit of Schedule E-FERA.

TERRITORY: The entire territory served.
RATES: The rate of the customer’s otherwise applicable rate schedule; E-1, E-2, E-3, E-7, E-A7,
E-8, E-9 and E-NET will apply except that all Tier 3 baseline usage will be billed at
Tier 2 baseline rates. These conditions also apply to master-metered customers served
under rate schedule EM and to qualified sub-metered tenants where the master-meter
customer is served under PG&E’s Rate Schedule ES, ESR, or ET.
SPECIAL 1. OTHERWISE APPLICABLE SCHEDULE: The Special Conditions of the
CONDITIONS: Customer’s otherwise applicable rate schedule will apply to this schedule.
2.. ELGIBILITY: To be eligible to receive E-FERA the applicant must qualify under
the criteria set forth below and meet the certification requirements thereof to the
satisfaction of PG&E. Applicants may qualify for E-FERA at their primary
residence only. Customers participating in the California Alternate Rates for
Energy (CARE) program cannot concurrently participate in the FERA program. In
addition, non-residential customers taking service on Schedule E-CARE are
categorically ineligible to take service on Schedule E-FERA. Direct Access and
Transitional Bundled Service customers are also ineligible to take service on
Schedule E-FERA. (N)
(Continued)
Advice Letter No. 2498-E Issued by Date Filed April 26, 2004
Decision No. 04-02-057 Karen A. Tomcala Effective June 16, 2004
' Vice President : Resolution No.

51766

Regulatory Relations



Original Cal. P.U.C. Sheet No. 21574-E

) Pacific Gas and Electric Company Cancelling Cal. P.U.C. Sheet No.
& San Francisco, California

SPECIAL
CONDITIONS:
(Cont'd.)

SCHEDULE E-FERA—FAMILY ELECTRIC RATE ASSISTANCE
(Continued)

A Schedule E-FERA household is a household consisting of 3 or more persons
where the total gross income from all sources is within the ranges shown on the
table below based on the number of persons in the household. Total gross
income shall include income from all sources, both taxable and nontaxable.
Persons who are claimed as a dependent on another person’s income tax return
are not eligible.

——————2z

No. Of Persons Total Gross
In Household Annual Income

1-2 Not Applicable
3 $27,501 — $39,300
4 $33,101 — $47,400
5 $38,701 — $55,400
6 $44,301 — $63,500
Each Additional $5,601 — $8,100
Person Add

Households where total gross income from all sources is below the lower end of
the annual income ranges shown above may qualify to participate in the CARE
program. See Rule 19.1 for the CARE income guidelines applicable to 1 to 2
person households.

3. CERTIFICATION:

Individually metered PG&E customers, submetered tenants of master-metered
PG&E customers, and other qualifying applicants in individually metered
residential dwelling units:

All applicants for certification must fill out and provide to PG&E Application
Form No. 62-1415 (English/Vietnamese), 62-1418 (English/Spanish),
62-1419 (English/Chinese).

Submetered tenants of master-metered PG&E Customers:

Submetered tenants of master-metered Customers will submit Application

Form No. 62-1420 (English/Chinese), 62-1422 (English/Spanish),

62-1423 (English/Vietnamese) to PG&E, including their tenant's apartment/unit
number and PG&E account number. PG&E will notify the master-metered
Customer of the tenant’s certification. The master-metered Customer, not PG&E,
is responsible for extending E-FERA discounts to tenants certified to receive them.

Self-certification will be used to determine income eligibility for the E-FERA

program. Customers must sign a statement upon application indicating that PG&E

may verify the Customer’s eligibility at any time. If verification establishes that the
Customer is ineligible, the Customer will be removed from the program and PG&E

may render corrective billings in accordance with Rule 17.1. (

2___._..____.____________..______-——_____________-——__—_

(Continued)
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Cal. P.U.C. Sheet No. 21575-E

) Pacific Gas and Electric Company Cancelling Original Cal. P.U.C. Sheet No.
& San Francisco, California

SPECIAL
CONDITIONS:
(Cont'd.)

SCHEDULE E-FERA—FAMILY ELECTRIC RATE ASSISTANCE (N)
(Continued)

4. RECERTIFICATION REQUIREMENTS

Certification of individually-metered PG&E Customers is valid for a period of
two years, except as provided in Section 5.

Certification of submetered tenants of master-metered customers is valid for one
year, except as provided in Section 5.

Applicants either suspected of or proven to have provided incorrect information in
their application for E-FERA may be required to recertify at any time. Further,
PG&E reserves the right to conduct random audits to determine applicants'
eligibility. Failure by any party asked to provide proper proof of eligibility will result
in disqualification of applicant's eligibility to receive the E-FERA rate. PG&E may
rebill Customers removed from the program for previous discounts received for
which the participant did not qualify.

Upon PG&E's request that the applicant recertify eligibility following the regular
expiration date of applicants’ eligibility, the applicant will have 60 days to recertity,
after which applicants not recertified will lose their eligibility under the E-FERA
program.

it is the responsibility of the applicant to immediately notify PG&E when they are
no longer eligible for the E-FERA program

Where residential dwelling units are not individually metered by PG&E and where
the qualitying E-FERA applicants are not PG&E's customers of record, PG&E will
perform annual audits to determine if the qualifying applicants still reside at the
premises receiving E-FERA. Then PG&E will either (a) allow E-FERA to remain in
effect until recertification in accordance with Section 4 above, or (b) remove the
customers of record from E-FERA effective with their next regular meter reading
dates.

5.  MISAPPLICATION OF E-FERA

Certification for eligibility for the E-FERA program that is made based upon
incorrect information provided by the applicant shall constitute misapplication of
E-FERA for the period under which the applicant received E-FERA. PG&E may
rebill the account at the customer's/applicant's otherwise-applicable rate schedule
for misapplication of E-FERA. Such billing shall be for a period up to the most
recent three years in accordance with Rule 17.1. However, nothing in this
schedule shall be interpreted as limiting PG&E's rights under any provisions of any
applicable law or tariff.

Master-metered customers with PG&E-certified submetered tenants shalil not be
held responsible for incorrect information provided by the submetered tenant to

PG&E. (N)
Advice Letter No. 2498-E Issued by Date Filed. April 26, 2004
Decision No. 04-02-057 Karen A. Tomcala Effective June 16, 2004
Vice President Resolution No.
51627 Regulatory Relations




Revised Cal. P.U.C. Sheet No. 21576-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 21432-E
& San Francisco, California

SCHEDULE E-EPS—ENERGY PROCUREMENT SURCHARGES

APPLICABILITY: This schedule applies to electric customers as described below. The surcharges under
this schedule provide an increase in revenues, subject to refund or adjustment, for the
purpose of improving utility recovery of the costs of procuring future energy costs in the
wholesale market.

TERRITORY: Schedule E-EPS applies everywhere PG&E provides electric service.

RATES: The following surcharges are already included in the bundled service energy rates
provided on the customer’s otherwise applicable rate schedule. The surcharges are
provided here for the purpose of calculating certain bili adjustments and for revenue
tracking.

1. An Energy Procurement Surcharge is applicable to all electric service customers,
except those taking service on the California Alternative Rates for Energy (CARE)
program, and customers taking service on Schedule E-DEPART.

Per kWh
$0.01000

2. An additional Energy Procurement Surcharge is applicable to all bundied electric
service customers, except those taking service on the California Alternative Rates
for Energy (CARE) program or receiving a medical baseline allowance. In (N)
addition, the surcharge for usage from 131 percent to 200 percent of baseline is ]
not applicable to those taking service on the Family Electric Rate Assistance |
(FERA) program, but surcharges apply to usage from 201 percent to 300 percent, i

and over 300 percent of baseline, for FERA patrticipants. (N)
For Residential Baseline Usage, see the customer’s otherwise-applicable rate
schedule.
Rate Schedule Surcharge
($/kWh)
Residential:
E-1, EM, ET, ES, ESR, E-7,
E-A7, E-8, E-9
131% - 200% of Baseline $0.03825
201% - 300% of Baseline $0.07105
Over 300% of Baseline $0.07105
Commercial/Industrial:
A-1  Summer $0.03666
Winter $0.01695
A-6 Summer On-Peak $0.05690
Summer Partial Peak $0.02573
Summer Off-Peak $0.02008
Winter Partial Peak $0.02573
Winter Off-Peak $0.02008
(Continued)
Advice Letter No. 2498-E Issued by Date Filed April 26, 2004
Decision No. 04-02-057 Karen A. Tomcala Effective April 26, 2004
Vice President Resolution No.
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Pacific Gas and

Electric Company® FER Proram pplication for:
Residential Single-Family Customers

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1415

www.pge.com/fera For Questions Call: #°1-800-743-5000 Fax: & 1-415-973-6419 Rev. 04/04

ABOUT THE FERA PROGRAM
The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 rates for
Tier 3 usage (electric usage exceeding Tier 3 will be billed at Tiers 4 and 5). The eligibility criteria were established by
the California Public Utilities Commission and are updated each June. if you qualify, your savings will appear after
your next Pacific Gas and Electric Company bill cycle once your completed application has been received and verified
by Pacific Gas and Electric Company. Pacific Gas and Electric Company will contact you by mait at least every two
years to verify your continued need for the program.

FERA PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.
You must live at the address where the savings will be received for more than half of the year {not for second
homes).

- You may not qualify for a FERA. savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Apphcatlon
for Tenants of Sub-Metered Residential Facilities”. (See Landlord / Manager for form 62-1422)

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Effective from June 1, 2004 to May 31, 2005)

Your household's gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 ) $38,701 - $55,400
6 ) $44,301 - $63,500
Each Additional $5,601 - $8,100

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount off the utility bill of qualifying
households. Contact CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

REACH - Contact the Salvation Army for one-time assistance in paying your bills. Call the Salvation Army at 1-
800-933-9677 for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS - Universal Lifeline Telephone Service prowdes discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000

Assistance with the FERA Program in English

»
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Pacific Gas and

Don Xin Hubng Chuong Trinh FERA cho:

Khdch Hang O Nha Riéng (Residential Single-Family)
Gd1 don da dién vé: 7P.0. Box 7123, San Francisco, CA 941207123 62-1415
www.pge.com/fera C6 nghi vén, xin goi: B 1-800-743-5000 Fax: & 1- 415.973-6419 Rev. 04/04
CHUONG TRINH FERA

Chuong trinh FERA la chuong trinh danh cho nhifng gia dinh c6 tit ba nguoi trd 1én va ¢6 miic 1gi tic trung binh theo nhu dudi
day. Chuong trinh nay gidp quy vi tiét kiém tién bang cdch tinh gid dién cha mic thi 2 cho s6 lugng dién quy vi ding & mifc thit 3
(dién ding qua mifc thtt 3 s& phai tra theo gid clia mic thit 4 va thi 5). Tiéu chudn hop 1¢ dugc 4n dinh béi Uy Ban Tién fch Cong
Cong California va dugc dieu chinh vao mdi thdng Sdu. Mot khi don cla qui vi duge nhan va xét thdy du digu kién, s6 tién giam
s& duoc in sau héa don ky t6i. {t nhét 1a cit méi hai nam, Cong ty Pacific Gas and Electric s& lién lac v6i qui vi d€ xem qui vi cdn
can hudng chuong trinh FERA nita hay khong.

NHONG PIEU KIEN CUA CHUONG TRINH FERA

Qui vi phai 12 ngudi dimg tén trén héa don.

Qui vi phai cu ngu tai dia chi noi s& duge nhan gidm gid hon nira nam (khong duge 14 noi ¢ phu).

Qui vi ¢6 thé khong di diéu kién dugc gidm gid qua chuong trinh FERA néu xai chung dong ho dién v6i nha khdc.

Qui vi khéng bi ai khdc khai 12 phu thudc vao ho dé ho trir thué ngoai ngudi phéi ngiu.

Loi tic cua gia dinh qui vi phai ndm trong dinh mic qui dinh trong don nay.

Qui vi phai thong bdo vdi Cong ty Pacific Gas and Electric khi gia dinh ctia qui vi khong cdn hoi du digu kién gidm gid nita.
Nhiing ngudi song trong khu nha lru dong, chung cu vi nha ndi c6 dong ho phy phai ding miu “Don Xin Huéng Chuong
Trinh FERA cho Ngudi Muén Nha c6 Dong Ho Dién Phu”. (Xin hdi chii nha/quan 1y d€ 14y miu don 62-1423)

LOI TUC TOI DA CHO MOI GIA DINH (Cs hieu uc tir ngay 1 thing Séu, 2004 t6i ngay 31 thang Neim, 2005)
Téng S6 lgi tiic nguyén nam cua gia dinh quy vi khéng duge vugt qud dinh muc lgi tifc clia chuong trinh FERA duéi dy:

S6 Ngudi trong Gia Dinh Téng S6 Loi Titc Toan Gia Pinh Hang Nam
1-2 Khong Ung Dung
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
M6i nguor thém sau do $5,601 - $8,100

NHUNG CHUGNG TRINH VA NHUNG DICH VU KHAC MA QUE VI CO THE NOP PON:

CARE - Chuong Trinh Gid Bi€u Nang Luong Khéc cha California. Gidm 20% trén héa don dién ga cho nhiing gia dinh hoi
di ditu kién. Lién lac chuong trinh CARE tai s6 mi&n phi 1-866-PGE-CARE dé€ bi€t thém chi tiét.

LIHEAP — Chwong Trinh Trg Gitip Ning Lugng cho Gia Cu ¢é Loi Tiic Thép. Tro gitip trd héa don, trg gitip tra héa don khén
cdp, cung Wing nhiing dich vu chéng thoi tiét khic nghiét. Xin goi S& Dich Vu va Phét Trién Cong Pong (CSD) & s6 1-866-
675-6623 dé biét thém chi tiét.

REACH - Lién lac co quan Salvation Army d€ dugc gitp tra tién dién ga mot lan. Xin gol co quan Salvation Army tai s& 1-
800-933-9677 d€ biét thém chi tiét.

Payment Arrangements — Cong ty Pacific Gas and Electric s& x4p x€p cho qui vi néu qui vi cin thém thdi gian dé trd
tién. Xin goi s6 1-800-PGE-5000 dé biét thém chi tiét.

Medical Baseline — Cung cip dich vu v6i gid thap nhét cho nhimg khdch hang véi nhiing nhu ciu c6 gidy to chitng nhén.
Xin goi s6 1-800-PGE-5000 dé bi€t thém chi tiét.

Energy Partners — Dich vu huéng din vé nang lugng vi phong chéng thii ti€t mién phi cho khach hang hoi di digu kién
ve lgi tic. Xin goi s6 1-800-989-9744 d€ biét thém chi tiét.

Balanced Payment Plan — Xin lién lac Cong ty Pacific Gas and Electric d€ biét cdch tra cing mot khoan tién dién ga méi
thdng hiu giip qui vi dinh dugc chi phi ning lwong ciia minh. Xin goi s6 1-800-PGE-5000 dé biét thém chi tiét.

ULTS - Dich vu dién thoai Universal Lifeline gidm gid dién thoai cho nhitng khich hang hoi dii ciing nhiing digu kién loi titc
nhu cho chuong trinh CARE. Xin lién lac hdng dién thoai “local” clia qui vi d€ biét thém chi tiét. N

1-800-743-5000

Gidp xin chuong trinh FERA bing tiéng Viét

»
o
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Electric Company® FERA Program Application for:
Residential Single-Family Customers

Mail Completed Application to: /=7 P.0. Box 7123, San Francisco, CA 94120-7123 62-1415
www.pge.com/fera For Questions Call: #°1-800-743-5000 Fax: & 1-415-973-6419 Rev. 04/04

D_&

PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print)

Customer Account Number: -
(This number is located on the first page of =
your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.Q. Box

Mailing Address City CA Zip Code

If different from the above address

Daytime Telephone Number . .

Please Include Area Code

Number of people living in your household o

Aduits Children Total

I} 1AX1MUM HOUSEHOLD INCOME GUIDELINES: (erictive rom dune 1, 2004 1o may 31, 2005)

Your household's gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries o School Grants, Scholarships or o Insurance settlements
Interest and/or Dividends from: other aid used for living expenses o Legal Settlements

o Savings Accounts, o Profit from self-employment (IRS o TANF (AFDC)

o Stocks or Bonds, or from Schedule C, Line 29) o Food stamps

o - Retirement Accounts Disability payments o Child support
o Unemployment Benefits Workers compensation o Cash and/or other

Social security, SSI, SSP income
Pensions Spousal support

Total Annual Household Income: $ ;

O 0 0 O

o Rental or Royalty Income

(o]

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if
asked. |agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand
that if | receive the savings without qualifying for it, | may be required to pay back the savings ! received. | understand
that Pacific Gas and Electric Company can share my information with other utilities or their agents to enroll me in their
assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature O fillin circle if guardian or power of attomney Date




Pacific Gas and
e Electric Company®

GOF don d4 dién vé: =7P.0. Box 7123, San Francisco, CA 94120-7123 62-1415
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n CHI TIET VE KHACH HANG CUA CONG TY PACIFIC GAS AND ELECTRIC: (Xin dink may hodc viet hoa)

S3 Ho So Khich Hang
© trang diu tién cia héa don PG&EE)

Tén

Viét Ynhu trén Hoa Pon Dién

bia Chi Nha Thanh Phd CA Zip Code
DPUNG ding s6'hop thr (P.O. Box)

Dia Chi Lién Lac Bing Thu Thanh Phé ' CA Zip Code
Néu khdc vor dia chi 6 trén

S6 Di¢n Thoai Ban Ngay l l
Xin viét so'ving

S6 Ngudi Song Trong Nha

+ =
Ngudi Lén Tré Em Téng S6

LOI TUC TOI DA CHO MOI GIA DINH (G5 higu luc tir ngay 1 thang Siu, 2004 165 ngdy 31 thing Nam, 2005)
Téng S6 lgi ttic nguyén nam cha gia dinh quy vi khéng duoc vuot qud dinh mitc lgi tiic clia chuong trinh FERA duéi day:

S6 Ngudi trong Gia Dinh Téng S6 Loi Titc Toan Gia Dinh Hang Nam
1-2 Khong Ung Dung
3 $27,501 - $39,300
4 $33,101 - $47.,400
5 $38,701 - $55,400
6 $44,301 - $63,500
M6i nguoi thém sau do $5,601 - $8,100

n BANG KHAI LOI TUC GIA DINH: (Xin ddnh ddu vao tét cd céc nguon loi tifc hang nam trong gia dinh ctia quy vi)

o Tien Luong o Tién Hoc Bdng hay céc thit Tién Tro o Tién Bao Hiém Bbi Thudng
Tien Loi tir: Giiip cho Doi Song hing ngay o Tién Boi Thuong Thura Kién
o Céc Truong Myc Tiét Kiém, o Loi Tic tir viec Lam An Riéng (IRS miu o TANF (AFDC) (Trg cdp gia
o Cdc Chitng Khodn hay Trdi Phi¢u, hay Schedule C, Dong 29) dinh nghéo c6é con nho)
o Trwong Muc Huu Tri o Tién cho Ngudi C6 Khuyét Tat o  Phiéu Thyc Phim
o Tien Thit Nghiép o  Tien Boi Thudng Tai Nan Lao Dong o Tién Cép Dudng Con Céi
o Loi Tiic do Cho Thué Nha hay Tign o Tién Trg Cdp An Sinh Xi Hoi (SSI, SSP) o Tien Mat va/hay Lot Tac Khic
Ban Quyen o Tien Huu Béng o . Tien Cép Dudng Vg/Chong

Téng S6 Loi Tire Toan Gia Dinh Hang Niam

n CAM DOAN: (Xin Boc Ky va Ky Ten Dudi Pay)

Toi xin cam doan réng t4t ca nhitng chi tiét t6i d& cung c4p trén déy 1a that va ding. T6i dong ¥ cung c4p chitng minh lgi titc néu dugc yéu
cau. Toi dong ¥ thong bdo cho Cong ty Pacific Gas and Electric biét néu t0i khong con hoi di digu kién dé dugc gidm gid. Toi hiéu ring
néu toi nhan sy gidm gid ma khong di didu kién thi toi c6 thé bi yéu cau phai hon lai t4t ca s6 titn ma toi di dugc gidm. Toi hiéu ring
Cong ty Pacific Gas and Electric c6 thé cho nhiing co quan tién ich khdc hay nhén vién cia ho nhiing chi ti€t v& t6i dé ghi danh t6i vao
nhifng chuong trinh trg gitp ciia ho ké ci chuong trinh CARE.

X

Chit ky ciia khiach hang Cong ty Pacific Gas and Electric O Dianh ddu vio néu 1a ngudi gidm ho hay ngudi duge Gy quyén Ngay

F
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Pacific Gas and

Electric Campany® FERA Program Application for:
" Residential Single-Family Customers

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1418

www.pge.com/fera For Questions Call: #°1-800-743-5000 Fax: &5 1-415-973-6419 Rev. 04/04

ABOUT THE FERA PROGRAM
The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 rates for
Tier 3 usage (electric usage exceeding Tier 3 will be billed at Tiers 4 and 5). The eligibility criteria were established by
the California Public Utilities Commission and are updated each June. If you qualify, your savings will appear after
your next Pacific Gas and Electric Company bill cycle once your completed application has been received and verified
by Pacific Gas and Electric Company. Pacific Gas and Electric Company will contact you by mail at least every two
years to verify your continued need for the program.

FERA PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mabile home parks, apartments and marinas must use the “FERA Program Application
for Tenants of Sub-Metered Residential Facilities”. (See Landlord / Manager for form 62-1422)

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Effective from June 1, 2004 to May 31, 2005)

Your household's gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount off the utility bill of qualifying
households. Contact CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information. :

REACH - Contact The Salvation Army for one-time assistance in paying your energy bills. Call 1-800-933-9677
for more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you
need more time paying your bill. Call 1-800-PGE-5000 for more information. -

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information. ,

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your
monthly payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more
information.

ULTS -~ Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000

Assistance with the FERA Program in English

»
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Pacific Gas and
Electric company® Solicitudes del Programa FERA para:
' Clientes Residenciales de Familias Individuales
Regrese la solicitud completada: /=7 P.0. Box 7123, San Francisco, CA 94120-7123 62-1418

www.pge.com/fera Si tiene preguntas flame al: & 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 04/04

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO FERA
El programa Familia Ayuda de Precio Eléctrica (FERA) es para hogares grandes de tres o mas personas de bajos a medios ingresos como
descrito debajo. Este programa permite que usted ahorre sobre su factura de electricidad cobrando la Hilera 2 precios para la Hilera 3 uso (uso
eléctrico que excede |a Hilera 3 sera facturado en Hileras 4 y 5). Este programa le permite ahorrar sobre su factura de electricidad por los criterios
de elegibilidad establecidos por la Comision de Servicios Publicos de California y sera actualizado cada Junio. Si usted califica, sus ahorros
apareceran después de su siguiente ciclo de cuenta de Pacific Gas and Electric Company una vez que su aplicacién completada ha sido recibida
y verificada por Pacific Gas and Electric Company. Pacific Gas and Electric Company se pondra en contacto con usted por el correo al menos
cada dos afios para verificar su necesidad continuada del programa.

REGLAS DEL PROGRAMA FERA

La cuenta de Pacific Gas and Electric Company debe estar a su nombre,

El solicitante de FERA debe vivir en la direccion donde se recibira el descuento por mas de la mitad del afic {no para segundos hogares).

El solicitante no puede calificar para el descuento FERA si comparte elflos medidor/es de energia con otra casa.

El solicitante no puede ser declarado como dependiente en el formulario de impuestos de ofra persona que no sea su marido.

El hogar del solicitante debe cumplir con la definicion de bajos a medios ingresos del programa tal como se describe en este paquete de
solicitud. :

El solicitante debera notificar a Pacific Gas and Electric Company si su hogar ya no redne los requisitos del descuento def programa FERA.
Los inquilinos “sub-medidos” de parques de casas moviles, apartmentos y muelles de botes, deberan llenar la soficitud “Aplicacion del
programa FERA para Inquilinos de Instalaciones Residenciales “Sub-medidas”. (Vea al Propietario/ Administrador para obtener el formulario
62-1422)

INGRESO MAXIMO DEL HOGAR: (Etectivo Junio 1, 2004 hasta Mayo 31 del 2005)

Los ingresos anuales brutos de su hogar no deben exceder estas pautas de Ingresos de FERA.

Tamarnio del Hogar Anual
1-2 No aplicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Adicional del hogar $5,601 - $8,100

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

CARE - El programa CARE brinda un 20% en la cuenta de los servicios publicos de los hogares que reunan los requisitos. Liame gratis a
CARE al 1-866-PGE-CARE para mas informacién.

LIHEAP - Programa de Ayuda para el Pago de la Energia del Hogar de Bajos Ingresos (LIHEAP), Brinda asistencia con el pago de sus
cuentas, asistencia de emergencia en sus cuentas y servicios de proteccion contra las inclemencias del tiempo. Llame al Departmento de
Servicios y Desarrollo para la Comunidad (CSD) al 1-866-675-6623 para mas informacién.

REACH - Comuniquese con el Ejército de Salvacion para recibir ayuda en una sola ocasion en el pago de sus cuentas de energia. Llame al
Salvation Army al 1-800-933-9677 para mas informacion.

Facilidades de Pago - Pacific Gas and Electric Company puede elaborar un programa de pagos si necesita mas tiempo para pagar su
cuenta. Llame al 1-800-PGE-5000 para mas informacion.

Medical Baseline — Brinda servicios a las tarifas mas bajas a los clientes que comprueben necesitar dichos servicios. Llame al 1-800-PGE-
5000 para mas informacion.

Socios en la Energia — Servicios gratuitos de orientacion sobre energia y de proteccion contra las inclemencias del tiempo para los clientes
que redinan los requisitos de ingresos. Llame al 1-800-989-9744 para més informacion.

Plan de Pagos Uniformes — Comuniquese con Pacific Gas and Electric Company para ver cémo puede uniformizar sus pagos de modo
que puede hacer un presupuesto de sus costos de energia. Liame al 1-800-PGE-5000 para més informacion.

ULTS - La Linea Universal de Servicio Telefonico (ULTS) le brinda acceso telefonico a precios de descuento a aquellos clientes que retinan

- requisitos similares al Programa CARE. Llame a su compafiia local de teléfono para mas informacién.

1-800-743-5000

Ayuda con el Programa FERA en Espaiiol
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: n PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print)

Customer Account Number:
(This number is located on the first page of
your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code

If different from the above address

Daytime Telephone Number . .

Please Include Area Code

Number of people living in your household + =

Adults Children Total

A 1AXIMUM HOUSEHOLD INCOME GUIDELINES: (stective rom dune 1, 2004 o May 1, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400.
5 $38,701 - $55,400
6 $44,301 - $63,500
" Each Additional $5,601 - $8,100

B HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries o School Grants, Scholarships or o Insurance settlements
Interest and/or Dividends from: other aid used for living expenses o Legal Settlements

o Savings Accounts, o Profit from self-employment (IRS o TANF (AFDC)

o Stocks or Bonds, or from Schedule C, Line 29) o Food stamps

o Retirement Accounts o Disability payments o Child support
o Unemployment Benefits o Workers compensation o Cash and/or other
o Rental or Royalty Income o Social security, SSI, SSP income

o Pensions o Spousal support

Total Annual Household Income:; $ ,

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. 1 agree to provide proof of income if
asked. | agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand
that if | receive the savings without qualifying for it, | may be required to pay back the savings | received. | understand
that Pacific Gas and Electric Company can share my information w1th other utilities or their agents to enroll me in their
assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature O filtin circle if guardian or power of attomey Date

A,



Pacific Gas and
Electric Company® Solicitudes del Programa FERA para:
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Regrese la solicitud completada: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1418
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INFORMACI éN DEL CLIENTE DE PACIFIC GAS AND ELECTRIC COMPANY: (Por favor escriba a méaquina o con letra de molde)

Numero de cuenta del cliente:
(Su numero de cuenta esta localisado en la primera pagina de su bil de PG&E)

Nombre
Como aparece en su cuenta de energia

Direccién del hogar Ciudad CA Cadigo postal
No use P.O. Box

Direccion postal Ciudad CA Codigo postal
Si es differente a la que aparece arriba

Numero telefénico durante el dia . .

Por favor incluya el cédigo de drea

Numero de personas que viven en el hogar +

Adultos Nifios Total

INGRESO MAXIMO DEL HOGAR: (Erectivo Jurio 1, 2004 hasta Mayo 31 del 2005)

Los ingresos anuales brutos de su hogar no deben exceder estas pautas de Ingresos de FERA.

Tamario del Hogar v Anual
1-2 ‘ No aplicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Adicional del hogar $5,601 - $8,100

H OJA DE TRABAJ O S OBRE L OS IN GRE S OS DEL H OGAR.' {Por favor llene los circulos junto a todas las fuentes de ingresos anuales de su hogar)

o Sueldos y/o Salarios o Donaciones Escolares, Becas u Otro Tipo de o Conciliaciones de! Seguro
Intereses y/o Dividendos de: .. Ayuda para Gastos de Subsistencia o Conciliaciones Legales

o Cuentas de Ahorros, o Utilidades por Empleo Independiente o TANF (AFDC)

o Acciones o Bonos, o (Formulario del IRS, Schedule C, Linea 29) o Estampiltas de Alimentos

o Cuentas de Jubilacién o Pagos por Incapacidad o Pension Alimenticia a Hijos
o Beneficios de Desempleo o  Compensacion al Trabajador o Ingresos en Efectivo y/o de Otro
o Ingresos provenientes de Rentas o o  Seguro Social, SSI, SSP Tipo

Regalias o Pensiones o Pension Alimenticia a Cényuge

Ingresos Totales Anuales del Hogar: $ ,

n DECLARACION: (Por tavor lea detenidamente y firme abajo)

Declaro que la informacion proporcionada en esta solicitud es veraz y correcta. Estoy de acuerdo en proveer pruebas de mis ingresos, de ser
necesario. Estoy de acuerdo en informar a Pacific Gas and Electric Company si la situacion cambia y ya no califico para recibir dicho descuento.
Comprendo que si recibo el descuento sin calificar para el mismo, se me podria pedir que devuelva el monto total del descuento recibido.
Comprendo que Pacific Gas and Electric Company podria compartir esta informacion con otras compaiiias de suministro de energia o sus
agentes, para suscribirme en sus programas de asistencia.

X

Firma del Cliente de Pacific Gas and Electric Company O Marque aqui si es tutor o tiene carta poder Fecha

b
iy
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Pacific Gas and

N Electric [,‘ompany® FERA Program Application for:
& Residential Single-Family Customers

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1419

www.pge.com/fera For Questions Call: &5 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 04/04

ABOUT THE FERA PROGRAM
The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 rates for Tier
3 usage (electric usage exceeding Tier 3 will be billed at Tiers 4 and 5). The eligibility criteria were established by the
California Public Utilities Commission and are updated each June. If you qualify, your savings will appear after your next
Pacific Gas and Electric Company bill cycle once your completed application has been received and verified by Pacific
Gas and Electric Company. Pacific Gas and Electric Company will contact you by mail at least every two years to verify
your continued need for the program.

FERA PROGRAM RULES

The Pacific Gas and Electric Company bill must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.
Tenants of sub-metered mobile home parks, apartments and marinas must use the “FERA Program Application for
Tenants of Sub-Metered Residential Facilities”. (See Landlord / Manager for form 62-1422)

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Effective from June 1, 2004 to May 31, 2005)

Your household’s gross annual income may. not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 ) Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount off the utility bill of qualifying
households. Contact CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at 1-
866-675-6623 for more information.

REACH - Contact The Salvation Army for one-time assistance in paying your energy bills. Call 1-800-933-9677 for
more information.

Payment Arrangements - Pacific Gas and Electric Company can work out a payment schedule for you if you need
more time paying your bill. Call 1-800-PGE-5000 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-9744
for more information.

Balanced Payment Plan — Contact Pacific Gas and Electric Company Customer Services to see how your monthly
payments can be evened out to allow you to budget your energy costs. Call 1-800-PGE-5000 for more information.
ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting similar
income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000

Assistance with the FERA Program in English

T
K
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n PACIFIC GAS AND ELECTRIC COMPANY CUSTOMER INFORMATION: (please type or print)

Customer Account Number:
(This number is located on the first page of
your PG&E bill)

Name
As it appears on your energy bill

Home Address City CA Zip Code
Do NOT use a P.O. Box

Mailing Address City CA Zip Code
If different from the above address

Daytime Telephone Number . ]
Please Inciude Area Code .

Number of people living in your household + =

Adults Children Total

B 1AXIMUM HOUSEHOLD INCOME GUIDELINES: (tective from June 1, 2004 to may 1, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 ) $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries o School Grants, Scholarships or o Insurance settlements
Interest and/or Dividends from: other aid used for living expenses o Legal Settlements

o Savings Accounts, o Profit from self-employment (IRS o TANF (AFDC)

o Stocks or Bonds, or from Schedule C, Line 29) o Food stamps

o Retirement Accounts Disability payments o Child support
o Unemployment Benefits Workers compensation o Cash and/or other

Social security, SSI, SSP income
Pensions Spousal support

Total Annual Household Income: $ ,

n DECLARATION: (please read carefully and sign below)

o Rental or Royalty Income

O 0 OO0
[¢]

I state that the information | have provided in this application is true and correct. 1 agree to provide proof of income if
asked. 1 agree to inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand that
if | receive the savings without qualifying for it, | may be required to pay back the savings | received. | understand that
Pacific Gas and Electric Company can share my information with other utilities or their agents to enroll me in their
assistance programs which include CARE. ‘

X

Pacific Gas and Electric Company Customer Signature O fil in circle if guardian or power of attorney Date

>,
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Pacific Gas and
Electric Campany® FERA Application for:

Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1420

wWww. pge.comlfer a For Questions Call: # 1-800-743-5000 Fax: & 1415-973-6419 Rev. 04/04

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bilf by charging Tier 2 rates for
Tier 3 usage (electric usage exceeding Tier 3 will be billed at Tiers 4 and 5). The eligibility criteria were established by
the California Public Utilities Commission and are updated each June. If you qualify, Pacific Gas and Electric
Company will notify your manager or fandlord of your eligibility after your completed application has been received
and processed. Pacific Gas and Electric Company will contact you at least every year to verify your continued need

for

the program.

FERA PROGRAM RULES

The energy bill from your tandlord must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

. Your household must meet the program definition of low to middle income as described in this application packet.

You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Efrective from June 1, 2004 to May 31, 2005)
Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount off the utility bill of qualifying
households. Contact CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000

Assistance with the FERA Program in English

>
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Pacific Gas and

DG Electric Company®

www.pge.com/fera

FERA Application for:

Tenants of Sub-Metered Residential Facilities

Mail Completed Application to: /=7 P.O. Box 7123, San Francisco, CA 94120-7123

For Questions Call: #51-800-743-5000 Fax; & 1-415-973-6419

62-1420
Rev. 04/04

MANAGER OR LANDLORD INFORMATION: (oicase type or print

Manager or Landlord Name

Contact Phone

Mailing Address

Name on PG&E Bill

PG&E Electricity Account Number:

Service Address

Applicant Status

City CA Zip Code
City CA Zip Code
O ADD NEW O DROP O RE-CERTIFY O MOVE TO DIFFERENT SPACE

A 7ENANT INFORMATION: (icase tyoe orpring

Name

As it appears on your energy bill
Home Address

Do NOT use a P.O. Box
Mailing Address

If different from the above address

Daytime Telephone Number
Please include Area Code

City CA Zip Code
City CA Zip Code
Number of People
Living in Household + =
Adults Children Total

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Ettective from June 1, 2004 to May 31, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual income
1-2 Not Appilicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

ﬂ HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o  Wages or Salaries
Interest and/or Dividends from:

o Savings Accounts,

o Stocks or Bonds, or

o Retirement Accounts
o  Unemployment Benefits
o  Rental or Royalty income

o  School Grants, Scholarships or other aid o)
used for living expenses

Profit from self-empioyment (IRS from
Schedule C, Line 29)

Disability payments

Workers compensation

Social security, SSI, SSP

Pensions

o
OO0 O0O0O0O0

0 00O

Insurance settlements
Legal Settlements

TANF (AFDC)

Food stamps

Child support

Cash and/or other income
Spousal support

Total Annual Household Income: $

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. | agree to
inform Pacific Gas and Electric Company if | no longer qualify ta receive the savings. ! understand that if | receive the savings without
qualifying for it, | may be required to pay back the savings | received. | understand that Pacific Gas and Electric Company can share
my information with other utilities or their agents to enroli me in their assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature

O fill in circle if guardian or power of attorney ~ Date

iy
i
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o FERA 5/EIHEF*
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EREER AR S - (7 P.0. Box 7123, San Francisco, CA 94120-7123

62-1420

www.pge.com/fera FERA BSBEE. &5 1-866-743-5000 {H 5L & 415-973-6419 Rev. 04/04
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Pacific Gas and
Electric Campany® FERA Application for:

1]
& Tenants of Sub-Metered Residential Facilities
Mail Completed Application to: /=7 P.0. Box 7123, San Francisco, CA 94120-7123 » 62-1422
www.pge.com/fera For Questions Call: #°1-800-743-5000 Fax: 3 1-415-973-6419 Rev. 04/04

ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 rates for
Tier 3 usage (electric usage exceeding Tier 3 will be billed at Tiers 4 and 5). The eligibility criteria were established by
the California Public Utilities Commission and are updated each June. If you qualify, Pacific Gas and Electric
Company will notify your manager or landtord of your eligibility after your completed application has been received
and processed. Pacific Gas and Electric Company will contact you at least every year to verify your continued need
for the program.

FERA PROGRAM RULES

The energy bill from your landiord must be in your name.

You must live at the address where the savings will be received for more than half of the year (not for second
homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (eftective from June 1, 2004 to May 31, 2005)

Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount off the utility bill of qualifying
households. Contact CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000

Assistance with the FERA Program in English

S



Pacific Gas and

He Electric L‘ampany® Solictdes del Proram FERA para: :
Inquilinos de Instalaciones Residenciales “Sub-medidas”
Regrese la solicitud completada: /=7 P.O. Box 7123, San Francisco, CA 94120-7123 62-1422
www.pge.com/fera  Sitiene prequntas llame al: #91-800-743-5000 Fax: 48 1-415-973-6419 Rev. 04/04

INFORMACION SOBRE EL PROGRAMA DE DESCUENTO FERA

El programa Familia Ayuda de Precio Eléctrica (FERA) es para hogares grandes de tres 0 mas personas de bajos a medios ingresos como
descrito debajo. Este programa permite que usted ahorre sobre su factura de electricidad cobrando la Hilera 2 precios para la Hilera 3-uso (uso
eléctrico que excede la Hilera 3 sera facturado en Hileras 4 y 5). Este programa le permite ahorrar sobre su factura de electricidad por los
criterios de elegibilidad establecidos por la Comision de Servicios Publicos de California y sera actualizado cada Junio. Si usted califica, Pacific
Gas and Electric Company notificara a su gerente o propietario de su elegibilidad después de que su aplicacion completada ha sido recibida y
tratada. Pacific Gas and Electric Company se pondré en contacto con usted al menos cada afio para verificar su necesidad continuada del
programa.

REGLAS DEL PROGRAMA FERA

La cuenta de energia de su propietario debe estar a su nombre.

El solicitante debe vivir en esta direccion mas de la mitad de! afio (no para segundos hogares).

El solicitante no puede calificar para el descuento FERA si comparte elflos medidor/es de energia con otra casa.

El solicitante no puede ser decfarado como dependiente en el formulario de impuestos de otra persona que no se su marido.

El hogar del solicitante debe cumplir con fa definicién de bajos a medios ingresos del programa tal como se describe en este paquete de
solicitud.

* Elsolicitante debera notificar a Pacific Gas and Electric Company si su hogar ya no reune los requisitos del descuento del programa
FERA.

INGRESO MAXIMO DEL HOGAR: (Etectivo Junio 1, 2004 hasta Mayo 31 del 2005)
Los ingresos anuales brutos de su hogar no deben exceder estas pautas de Ingresos de FERA,

Tamano del Hogar Anual
1-2 No aplicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Adicional del hogar $5,601 - $8,100

OTROS PROGRAMAS Y SERVICIOS PARA LOS QUE USTED PODRIA CALIFICAR

® CARE - Ef programa CARE brinda un 20% en la cuenta de los servicios publicos de los hogares que reunan los requisitos. Llame gratis a
CARE al 1-866-PGE-CARE para mas informacion.

* LIHEAP - Programa de Ayuda para el Pago de la Energia del Hogar de Bajos Ingresos {LIHEAP), Brinda asistencia con el pago de sus
cuentas, asistencia de emergencia en sus cuentas y servicios de proteccion contra las inclemencias del tiempo. Para més informacion,
llame al Departmento de Servicios y Desarrollo para la Comunidad (CSD) al 1-866-675-6623.

¢  Medical Baseline - Brinda servicios a las tarifas mas bajas a los clientes que comprueben necesitar dichos servicios. Llame al 1-800-
PGE-5000 para mas informacion.

¢ Socios en la Energia - Servicios gratuitos de orientacién sobre energia y de proteccion contra las inclemencias del tiempo para los
clientes que redinan los requisitos de ingresos. Liame al 1-800-989-9744 para mas informacion.

® ULTS -La Linea Universal de Servicio Telefénico (ULTS) le brinda acceso telefonico a precios de descuento a aquellos clientes que
rednan requisitos similares al Programa CARE. Llame a su compaiiia local de teléfono para méas informacion.

1-800-743-5000

Ayuda con el Programa FERA en Espafiol

>



Pacific Gas and

, Electric [,‘ompany® FERA Application for:
. & Tenants of Sub-Metered Residential Facilities
: Mail Completed Application to: /=7 P.Q. Box 7123, San Francisco, CA 94120-7123 62-1422
www.pge.com/fera For Questions Call: #71-800-743-5000 Fax: & 1-415-973-6419 Rev. 04/04

n MANAGER OR LANDLORD INFORMATION: (please type or print)

Manager or Landlord Name

Contact Phone

Mailing Address

Name on PG&E Bill

PG&E Electricity Account Number:

Service Address

Applicant Status

City CA Zip Code
City CA Zip Code
O ADD NEW ' O DROP O RE-CERTIFY O MOVE TO DIFFERENT SPACE

B TENANT INFORMATION: (esss type orpring

Name

As it appears on your energy bill
Home Address

Do NOT use a P.O. Box
Mailing Address

If different from the above address

Daytime Telephone Number
Please Include Area Code

City CA Zip Code
City CA Zip Code
Number of People
Living in Household + =
Adults Children Total

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Etrective from June 1, 2004 to May 31, 2005)

Your household's gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

ﬂ HQUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries
Interest and/or Dividends from:

o Savings Accounts,

o Stocks or Bonds, or

o Retirement Accounts
o Unemployment Benefits
o Rental or Royalty Income

o  School Grants, Scholarships or other aid
used for living expenses

o Profit from self-employment (IRS from
Schedule C, Line 29)

o  Disability payments

o  Workers compensation

o  Social security, SSI, SSP

o Pensions

Total Annual Household Income: $

o]

0 00O O0O0O0

Insurance settiements
Legal Settlements

TANF (AFDC)

Food stamps

Child support

Cash and/or other income
Spousal support

n DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true-and correct. | agree to provide proof of income if asked. | agree to
inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand that if | receive the savings without
qualifying for it, | may be required to pay back the savings 1 received. | understand that Pacific Gas and Electric Company can share
my information with other utilities or their agents to enroli me in their assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature

O filtin circle if guardian or power of attorney

Date

»



Pacific Gas and

Electric [,‘ampany® Solicitudes del Programa FERA para:

Inquilinos de Instalaciones Residenciales “Sub-medidas”

Regrese la solicitud completada: /=7 P.Q. Box 7123, San Francisco, CA 94120-7123 62-1422
www.pge.com/fera Sitiene preguntas llame al: & 1-800-743-5000 Fax: £ 1-415-973-6419 Rev. 04/04

'8

n INFORMA CléN DEL ADMINISTRADOR O PROPIETARIO: (por favor escriba a maquina o con letra de molde)

Nombre del Administrador o Propietario Teléfono . I

Direccién postal Ciudad CA Cadigo Postal

Nombre que aparece en la cuenta de energia

Numero de Cuenta de
Electricidad de PG&E:

Direccion a la que se da el servicio Ciudad CA Cadigo postal
Situacion del solicitante O NUEVO O ABANDONO EL PROGRAMA O SE RECERTIFICO O SE MUDO A OTRO ESPACIO

n INFORMACI éN DEL INQUILINO: (Por favor escriba a maquina o con letra de moide)

Nombre
Como aparece en su cuenta de energia :

Direccion del hogar Ciudad CA Cadigo postal
No use P.O. Box

Direccion postal Ciudad CA Cadigo postal

Si es diferente a la que aparece arriba

Numero telefénico Numero de personas +
durante el dia que viven en el hogar

Por favor incluya el cédigo de Area Aduitos Nifios Total

INGRESO MAXIMO DEL HOGAR: (Etectivo Junio 1, 2004 hasta Mayo 31 del 2005)

Los ingresos anuales brutos de su hogar no deben exceder estas pautas de Ingresos de FERA.

Tamario del Hogar Anual
1-2 No aplicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Adicional del hogar $5,601 - $8,100
ﬂ H OJA DE TRABAJ O S OBRE LOS INGRES OS DEL HOGAR. {Por favor llene los circulos junto a todas las fuentes de ingresos anuales de su hogar)
o  Sueldos y/o Salarios o  Donaciones Escolares, Becas u Otro Tipo de o Conciliaciones del Seguro
Intereses y/o Dividendos de: Ayuda para Gastos de Subsistencia o Conciliaciones Legales
o Cuentas de Ahorros, o Utilidades por Empleo Independiente o TANF (AFDC)
o Acciones o Bonos, 0 (Formutario del IRS, Schedule C, Linea 29) o  Estampilias de Alimentos
o Cuentas de Jubilacion o  Pagos por Incapacidad o  Pension Alimenticia a Hijos
o  Beneficios de Desempleo o  Compensacion al Trabajador o Ingresos en Efectivo y/o de Otro Tipo
o Ingresos provenientes de Rentas o o  Seguro Social, SSI, SSP o  Pensién Alimenticia a Conyuge
Regalias o Pensiones

Ingresos Totales Anuales del Hogar: $ ,

n DECLARACION: (Por favor lea detenidamente y firme abajo)

Declaro que la informacién proporcionada en esta solicitud es veraz y correcta. Estoy de acuerdo en proveer pruebas de mis ingresos, de ser necesario. Estoy
de acuerdo en informar a Pacific Gas and Electric Company si la situacion cambia y ya no califico para recibir dicho descuento.- Comprendo que si recibo el
descuento sin calificar para el mismo, se me podria pedir que devuelva el monto total del descuento recibido. Comprendo que Pacific Gas and Electric Company
podria compartir esta informacién con otras compaiiias de suministro de energia o sus agentes, para suscribirme en sus programas de asistencia.

X

Firma del Cliente de Pacific Gas and Electric Company O Marque aqui si es tutor o tiene carta poder  Fecha

=
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Pacific Gas and o
Electric Company® FERA Application for:

' = . sge
& Tenants of Sub-Metered Residential Facilities
Mail Completed Application to: /=7 P.0. Box 7123, San Francisco, CA 94120-7123 62-1423
www.pge.comlfer a For Questions Call: £ 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 04/04
ABOUT THE FERA PROGRAM

The Family Electric Rate Assistance (FERA) program is for large households of three or more persons with low to
middle income as described below. This program allows you to save on your electric bill by charging Tier 2 rates for
Tier 3 usage (electric usage exceeding Tier 3 will be billed at Tiers 4 and 5). The eligibility criteria were established by
the California Public Utilities Commission and are updated each June. If you qualify, Pacific Gas and Electric
Company will notify your manager or landlord of your eligibility after your completed application has been received
and processed. Pacific Gas and Electric Company will contact you at least every year to verify your continued need
for the program.

FERA PROGRAM RULES
* The energy bill from your landlord must be in your name. :
* You must live at the address where the savings will be received for more than haif of the year (not for second

homes).

You may not qualify for a FERA savings if you share energy meter(s) with another home.

You may not be claimed as a dependent on another person'’s tax return other than your spouse.

Your household must meet the program definition of low to middle income as described in this application packet.
You must notify Pacific Gas and Electric Company if your household no longer qualifies for the FERA savings.

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (cttective from June 1, 2004 to May 31, 2005)
Your household’s gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

OTHER PROGRAMS AND SERVICES YOU MAY QUALIFY FOR

CARE - California Alternate Rates for Energy Program. Provides a 20% discount off the utility bill of qualifying
households. Contact CARE at toll-free 1-866-PGE-CARE for more information.

LIHEAP - Low Income Home Energy Assistance Program. Provides bill payment assistance, emergency bill
assistance and weatherization services. Call the Department of Community Services and Development (CSD) at
1-866-675-6623 for more information.

Medical Baseline - Provides services at the lowest rates to customers with documented needs. Call 1-800-PGE-
5000 for more information.

Energy Partners - Free energy education and weatherization to income-qualified customers. Call 1-800-989-
9744 for more information.

ULTS - Universal Lifeline Telephone Service provides discounted telephone access for customers meeting
similar income guidelines as CARE. Contact your local telephone service provider for more information.

1-800-743-5000

Assistance with the FERA Program in English

b
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Pacific Gas and Pon Xin Hubng Chuong Trinh FERA cho:
- ® N N
AT TR T Nousi Muon Nha co Péng H6 Pién Phu

(Tenants of Sub-Metered Residential Facilities)

GJf don da dién vé: = P.0. Box 7123, San Francisco, CA 94120-7123 62-1423
wWww. pge.comlfera C6 nghi vdn, xin goi: £51-800-743-5000 Fax: & 1-415-973-6419 Rev. 04/04

CHUONG TRINH FERA

Chuong trinh FERA Ia chuong trinh danh cho nhiing gia dinh c6 tir ba ngudi tré lén va ¢ mic lgi tiic trung binh theo nhu duéi
day. Chuong trinh nay giip quy vi tiét kiém tién bing cdch tinh gid dién ctia mitc thi 2 cho s§ lugng dién quy vi ding & mic thi 3
(dién ding qua mic thi 3 s& phai tra theo gid clia mutc thi 4 va thit 5). Tiéu chudn hop 1¢ duoc &n dinh boi Uy Ban Tién fch Cong
Cong California va dugc dieu chinh vio méi thing Sdu. Sau khi don ctia qui vi duoc nhan va xét thay di didu kién, Cong ty
Pacific Gas and Electric s& bdo cho quén 1y hay chii nha ciia qui vi biét ring qui vi dii tiéu chudn. It nhat 12 m&i nam mot Ian,
Cong ty Pacific Gas and Electric s€ lién lac vé6i qui vi d€ xem qui vi con cin hudng chuong trinh FERA nita hay khong.

NHUNG BIEU KIEN CUA CHUGNG TRINH FERA

Héa don tién dién tir chi nha cha qui vi phai ¢6 tén cia qui vi.

Qui vi phai cu ngu tai dia chi noi s& dugc nhan gidm gid hon nira ndm (khong dugc 12 noi & phu). »

Qui vi c6 thé khong di ditu kién duge gidm gid qua chuong trinh FERA néu xai chung dong ho dién véi nha khic.

Qui vi khong bi ai khdc khai 12 phu thudc vio ho dé ho trir thué& ngoai ngudi phoi ngiu.

Loi tifc clia gia dinh qui vi phai nam trong dinh mic qui dinh trong don niy.

Qui vi phéi thong bdo v6i Cong ty Pacific Gas and Electric khi gia dinh clia qui vi khong con hoi di digu kién gidm gid nifa.

LGOI TUC TOI DA CHO MOI GIA PINH (s hieu luc tir ngay 1 thaing Séu, 2004 t6i ngay 31 thaing Nam, 2005)

Téng S6 lgi tifc nguyén nim cha gia dinh quy vi khong duge vugt qué dinh mitc lgi titc clia chuong trinh FERA dudi day:

S6 Ngudi trong Gia Dinh Téng S6 Loi Tic Toan Gia Dinh Hang Nam
1-2 Khong Ung Dung
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
MOi nguor thém sau dé $5,601 - $8,100

NHONG CHUONG TRINH VA NHONG DICH VU KHAC MA QUI VI CO THE NOP BON:

CARE - Chuong Trinh Gi4 Biéu Nang Lugng Khéc clia California. Giam 20% trén héa don dién ga cho nhiing gia dinh hoi di
dieu kién. Lién lac chuong trinh CARE tai s6 mién phi 1-866-PGE-CARE dé€ bi€t thém chi tiét.

LIHEAP - Chuong Trinh Trg Giip Nang Lugng cho Gia Cu c6 Lgi Tic Thdp. Trg gitip trd héa don, trg gitip trd héa don khin
cép, cung 1ng nhimg dich vu chéng thoi ti€t khic nghiét. Xin goi S& Dich Vu va Phdt Trién Cong Péng (CSD) & s6 1-866-
675-6623 d€ biét thém chi tiét. :

Medical Baseline - Cung c#p dich vu véi gi4 thdp nhét cho nhitng khich hing véi nhimg nhu cu cé gisy & ching nhan.
Xin goi s6 1-800-743-5000 d€ bi€t thém chi tiét.

Energy Partners - Dich vu huéng din v& nang lugng va phong chéng thoi tiét mién phi cho khach hang hoi i digu kién vé
10i titc. Xin goi s6 1-800-989-9744 d€ biét them chi tiét.

ULTS — Dich vu di¢n thoai Universal Lifeline gidm gid dién thoai cho nhiing khich hing hoi dit cung nhitng digu kién loi titc
nhir cho chuong trinh CARE. Xin lién lac hing dién thoai tai “local” clia quf vi d€ biét thém chi tiét.

1-800-743-5000

Giap xin chuong trinh FERA bang tiéng Viét

.



Pacific Gas and

. Electric Company“’ FERA Application for:
& Tenants of Sub-Metered Residential Facilities
Mail Completed Application to: /=3 P.O. Box 7123, San Francisco, CA 94120-7123 62-1423
www.pge.com/fera For Questions Call: & 1-800-743-5000 Fax: & 1-415-973-6419 Rev. 04/04

MANAGER OR LANDLORD INFORMATION: (ease type or prirt)

Manager or Landlord Name

Contact Phone

Mailing Address

City CA Zip Code

Name on PG&E Bill

PG&E Electricity Account Number:

Service Address

City

CA Zip Code

Applicant Status O ADD NEW

O DROP

o

RE-CERTIFY O MOVE TO DIFFERENT SPACE

B3 7ENANT INFORMATION: icase type o pring

Name

As it appears on your energy bill

CA Zip Code

Home Address City

Do NOT use a P.O. Box
Mailing Address

City

CA Zip Code

If different from the above address

Daytime Telephone Number
Please Include Area Code

Number of People
Living in Household + =

Adults Children Total

MAXIMUM HOUSEHOLD INCOME GUIDELINES: (Etective from June 1, 2004 to May 31, 2005)

Your household's gross annual income may not exceed these FERA income guidelines.

Number of Persons in Household Total Combined Annual Income
1-2 Not Applicable
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44,301 - $63,500
Each Additional $5,601 - $8,100

HOUSEHOLD INCOME WORKSHEET: (please fill in circle next to all sources of your household’s annual income)

o Wages or Salaries o  School Grants, Scholarships or other aid o Insurance settlements
Interest and/or Dividends from: used for living expenses . o Legal Settlements

o Savings Accounts, o  Profit from seif-employment (IRS fro o TANF (AFDC)

o Stocks or Bonds, or Schedule C, Line 29) o Food stamps

o Retirement Accounts o  Disability payments o Child support
o  Unemployment Benefits o  Workers compensation o  Cash and/or other income
o Rental or Royalty Income o - Social security, SSI, SSP o  Spousal support

o Pensions

Total Annual Household Income: $ ,

DECLARATION: (please read carefully and sign below)

| state that the information | have provided in this application is true and correct. | agree to provide proof of income if asked. | agree to
inform Pacific Gas and Electric Company if | no longer qualify to receive the savings. | understand that if I receive the savings without
qualifying for it, I may be required to pay back the savings I received. | understand that Pacific Gas and Electric Company can share
my information with other utilities or their agents to enroll me in their assistance programs which include CARE.

X

Pacific Gas and Electric Company Customer Signature

O fill in circle if guardian or power of attomey ~ Date

¥,



Pacific Gas and Pon Xin Hubng Chuong Trinh FERA cho:

Electric Company®

Nguoi Muson Nha co Pong Hoé Pién Phu

(Tenants of Sub-Metered Residential Facilities)

&

GJi don da dién vé: =7 P.0. Box 7123, San Francisco, CA 94120-7123 621423
www.pge.com/fera C6 nghi vén, xin goi: #°1800-743-5000 Fax: 43 1-415-973-6419 Rev. 04/04
CHI TIET VE QUAN LY HAY CHU NHA (Xir dinh mdy hoic viét hoa)
Tén clia Quan Ly hay Ch Nha Dién Thoai Lién Lac . .
Dia Chi Lién Lac Bing Thu Thanh Phé CAZip Code
Tén Trén Héa Don Dién
S6 Ho So Dién v6i PG&E
Dia Chi Noi Nhan Dich Vu Thanh Phé CAZip Code _
Tinh Trang Ngudi Nop Pon O CONG THEM MOl 0 BO O TAI XAC NHAN O DOI SANG CHO KHAC
CHI TIET VE KHACH HANG (X dink mdy hodc viet hoa)
Tén
Viét Ynhu trén Hoa Pon Dién
Dia Chi Nha Thanh Ph¢ CA Zip Code
DUNG diing s6 hop thir (P.O. Box)
Mailing Address Thanh Phé CA Zip Code
Néu khéc v6i dia chi & trén
S6 bién Thoai Ban Ngay
Xin viét s6 viing S6 Ngudi Song Trong Nha + =
Ngudi Lén ~ Tré Em Téng S6
LGOI TUC TOI DA CHO MOI GIA DINH (G5 higu lue tirngiy 1 thing Séu, 2004 5i ngay 31 thiing Nam, 2005)
Téng S6 lgi tifc nguyén nam cia gia dinh quy vi khong dugc vugt qud dinh mic lgi tiic ciia chuong trinh FERA duéi day:
S6 Ngudi trong Gia Pinh Téng S6 Loi Tirc Toan Gia Pinh Hang Nam
1-2 Khéng Uhg Dung
3 $27,501 - $39,300
4 $33,101 - $47,400
5 $38,701 - $55,400
6 $44.301 - $63,500
Mbi nguon thém sau do $5,601 - $8,100
ﬂ BANG KHAI LGOI TUC GIA DINH: (Xin dink dais vio tat cé céc nguin loi tic hing nam trong gia dinh ciia quy vi)
o  Tién Luong o Tien Hoc Béng hay céc thit Tien Trg Gitp o Tien Bio Hiém Boi Thudng
Tien Lot tir: cho Doi Séng hiing ngay o Tién Boi Thuong Thua Kién
o Céc Truong Muc Tiét Kiém, o  Loi Tuc tir viec Lam An Riéng (IRS méu o TANF (AFDC) (Trg cép gia dinh
o Céc Chimg Khodn hay Tréi Phiéu, hay Schedule C, Dong 29) ngheo ¢ con nho)
o Truong Muc Huu Tri o Tien cho Ngudi C6 Khuyét Tat o  Phiéu Thyc Phdm
o Tién That Nghiép o  Tien Bodi Thudng Tai Nan Lao Dong o Tien Cdp Dudng Con Cii
o Lgi Tic do Cho Thué Nha hay Tign Ban o Tien Trg Cdp An Sinh X3 Hoi (SSI, SSP) o Tién Mat va/hay Loi Tic Khdc
Quyen o Tién Huu Béng o Tién Cép Dudng Vo/Chong

Tong S6 Lei Tite Toan Gia Dinh Hang Nam

CAM DOAN: (Xin Poc Ky va Ky Tén Dudi Diy)
Toi xin cam doan ring t4t cd nhitng chi tiét t6i di cung cp trén day 1a that'va ding. To6i dong ¥ cung c4p chiing minh lgi tifc néu duge yéu cau. Téi
dong ¥ thong bdo cho Cong ty Pacific Gas and Electric biét néu t6i khong con hoi da didu kién dé duge giam gid. Toi hiu riing néu t6i nhén sy
gidm gid ma khong d didu kién thi t6i ¢6 thé bi yéu cau phai hoan lai tat c s6 tién ma t6i dd dugc gidm. Toi hiéu riing Cong ty Pacific Gas and
Electric c6 thé cho nhiing co quan tién fch khdc hay nhan vién clia ho nhimg chi ti€t ve t6i dé ghi danh t6i vio nhitng chuong trinh trg gidp clia ho
ké ca chuong trinh CARE.

X
Chit ky ciia Nguoy Mucn Nha co Pong HO Dién Phu

O bianh d4u vao néu 1a ngudi gidm ho hay ngudi duge dy quydn  Ngay

»
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DATE SHOWN CPUC
FORM NO. ON FORM AGREEMENT/CONTRACT TITLE SHEET NO.
RESIDENTIAL
79-744 10/88 Declaration of Eligibility for Baseline Quantities for
Residential RV Parks........ccccecvrveriicnneinscnneneeecnenen, 10629-E
79-763 Experimental Residential Dispatchable Peak
Time-of-Use Service Letter of Understanding.............. 11647-E
RESIDENTIAL FAMILY ELECTRIC RATE (N)
ASSISTANCE !
62-1415 4/04 Application for Residential Single-Family Customers |
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79-978 6/01 Interconnection Agreement for Net Energy Metering of
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the
Commission's Own Motion to Determine
Whether Baseline Allowances for Residential Rulemaking 01-05-047
Usage of Gas and Electricity Should Be
Revised

(U39E)

PACIFIC GAS AND ELECTRIC COMPANY’S
INITIAL IMPLEMENTATON PROPOSALS FOR THE LOWER-MIDDLE INCOME
LARGE HOUSEHOLD PROGRAM ADOPTED IN D.04-02-057

L INTRODUCTION
Pursuant to Decision No. (D.) 04-02-057 issued by the California Public Utilities

Commission (CPUC) on February 26, 2004 and the Energy Division’s February 27, 2004 workshop
Notice, Pacific Gas and Electric Company hereby submits the following initial presentation and
discussion of its proposed plans for implementation and administration of the CPUC’s newly-
adopted Lower-Middle Income Large Household Program. (See esp. D. 04-02-057, pp. 51-59.)
The Energy Division requested utility submissions on Friday, March 5, 2004, with intervenors’
comments thereon to be submitted Friday, March 12, 2004, for further discussion at a workshop to
be held Tuesday March 16, 2004, from 9:30am to 4:30pm at the Milton Marks Conference Center,
445 Golden Gate Avenue, San Francisco, CA.

In advance of this workshop, the three large utilities who must implement this new program
have already been conferring to coordinate their efforts, as best possible, given the shortness of
time between the CPUC’s final decision and the workshop itself. The utilities’ working group
initially recommends that the CPUC consider allowing this new program to be named “The Family
Electric Rate Assistance program” (FERA), an easier to pronounce acronym that should assist with

program recognizability, yet which still signals for customers the nature of the program. However



the subject of what to name the program would obviously be a subject of discussion for the
upcoming workshop. (For purposes of PG&E’s initial submittal, PG&E will refer to the new
program as FERA on an interim basis, for ease of reference.)

Under the new FERA program, eligible participants who opt into the programs will be
charged Tier 2 electricity rates for their Tier 3 usage (electric usage exceeding Tier 3 will still be
billed at Tiers 4 and 5). Under the CPUC’s decision, “lower-middle income” is defined as

residential customers with total household incomes between 175% and 250% of the federal poverty

threshold (e.g., which was $32,500 to $46,500 for a household of four, based on 2003 Federal
Poverty Guidelines), which is just above the CARE program’s eligibility ceiling. “Large

household” is defined by the CPUC as three or more persons.

PG&E, SCE and SDG&E are to fully implement this new program within 20 weeks of the
decision’s issuance date of February 26, 2004 (namely, by July 15, 2004). To that end, those same
utilities were ordered to file and serve a compliance advice letter with tariff changes within 60 days
of February 26, 2004 (namely, by April 26, 2004).

PG&E presents below its initial discussion of its proposed plans for implementation and
administration of the new FERA program, but reserves the right to supplement or amend it as the
workshop process proceeds. PG&E looks forward to continuing to work with the other parties, and
therefore welcomes any comments and input before and during the workshop process.

IL PG&E’S PROPOSALS
PG&E plans to manage the FERA Program through its CARE Program processing center.

A. The Application Itself: PG&E Proposes a Separate FERA Application

PG&E plans to have a separate FERA application to distinguish this new assistance
program from CARE. PG&E prefers a separate FERA application to minimize customer confusion
between FERA and other financial assistance programs, especially CARE.

PG&E does not want the implementation of the new FERA program to jeopardize in any
way its recent successes with CARE Program expansion by potentially creating confusion for

customers regarding which program they are enrolling in:

%)



¢ In the last 3 years, PG&E has developed an identity for the CARE
Programs to which PG&E’s customers can easily relate;

¢ PG&E has increased enrollment by 463,000 customers (more than 100%
increase) in the last three years;

e The CARE Program has annual goals that must be reached to ensure
continued success, whereas the CPUC expressly stated that it does “not
expect [FERA] participation to ever be as large as for CARE, nor would
that be our goal.”(D.04-02-057, mimeo, p. 54.)

PG&E’s proposed newly created FERA application form (separate from CARE), will include:
¢ Commission mandated information on application

FERA income guidelines

Household income worksheet

Information on other assistance programs (including CARE)

Multiple languages (English, Spanish, Vietnamese and Chinese)

Declaration

Different color paper (pink) for easy distinction from CARE application

(white)

A draft of PG&E’s proposed FERA application is attached as Appendix A hereto.

B. Enrollment

1. Customers Already Identified As Eligible for FERA
On January 1, 2004, in preparation for FERA, PG&E began to maintain a database

in which it has since collected customer information of those customers who had applied for
CARE, but whose incomes fell just above the CARE income ceiling, and whose household size
was stated to be 3 or more. Upon implementation of FERA, based on these prior showings of
eligibility, PG&E plans to enroll those customers. (NOTE: Customers who use the FERA
application, but after processing turn out to be cligible for CARE, will be put on the CARE
program without having to separately apply.)

2. New FERA Applicants

The procedures used for processing FERA applications will mirror the existing protocols
and procedures already developed and found reasonable for the CARE program, to the extent
feasible (see D.04-02-057 mimeo, p. 56). For example, FERA will use CARE protocols and

verification processes for determining whether an applicant qualifies for FERA through its



combination of household size (3 or more) and income eligibility (175% - 250% of the federal
poverty threshold). (See also Section D. below regarding verification)

Applicants will be enrolled in the FERA program within one full billing cycle from the time
an application is received and approved, consistent with CARE practices. Non-qualifying
customers will receive written notification they did not qualify for the FERA program. (NOTE: A4s
with CARE, customers who move within the PG&E service area would remain on the program and

would not be required to reapply.)

C. Outreach
The CPUC set forth limited outreach requirements in D.04-02-057 (mimeo, pp. 56-57).

PG&E will fulfill these as follows:

l. An Annual Bill Insert Notice will be sent to all residential customers about
the FERA program. The first such notice is to go out 16 weeks from
February 26, 2004 (i.e., by June 17, 2004) (D.04-02-057, mimeo, p. 56);

2. PG&E’s Customer Service Representatives (CSRs) employees will provide
customers with information regarding the FERA program whenever new
residential service is initiated or upon customer request (D.04-02-057,
mimeo, p. 57);

3. PG&E’s CSRs will provide FERA information to customers whenever a
customer query is related to affordability (e.g. calls regarding overdue bills,
requests for level payment potions, inquiries regarding CARE or low income
energy assistance programs) (D.04-02-057, mimeo, p. 56);

4. PG&E’s Web site will be updated to include the FERA program
information/applications (D.04-02-057, mimeo, p. 57);

5. PG&E’s Call Center IVR prompts and scripts will be modified to include the
FERA program so that customers can obtain information/applications (such
information will be comparable to the prompts and scripts for CARE or other
tariff options and assistance programs) (D.04-02-057, mimeo, p. 57);

The CPUC’s decision adopting the new FERA programs also provided that “additional outreach

should be undertaken when it can be done at little cost.” The example given was “a brief statement

in literature related to CARE, low income energy efficiency programs, or level payment options to
information regarding the large household program may be obtained by calling the utility.” (D.04-02-

057, mimeo, p. 57, emphasis added.) To this end, PG&E proposes to:



e Include a brief statement about FERA in CARE-related and LIEE literature;

¢ Include a brief statement where feasible and doable for little cost during outreach
for CARE and Low Income Energy Efficiency programs;

¢ I[ssue a news release notifying customers of new program during the time the
first FERA bill insert notices go out and/or just as FERA is fully implemented
(July 15, 2004, 20 weeks from February 26, 2004). PG&E plans to coordinate its
FERA press release with those of the other utilities, to minimize the chances of
confusion.

D. Verification

PG&E will implement a random post-enrollment verification process similar to that used for

the CARE Program, whereby customers will be requested to produce income documentation:

Random selection

e Multi-language letters
¢ Requiring income documentation from all household members
e Second request sent if no response
e Failed applicants who reapply are asked to verify income
E. Re-certification
1. Individually metered residential customers: Customers will be requested to

“re-certify” verifying they still qualify for FERA every two years from their
enrollment date similar to the CARE Program:

Request to re-certify sent on anniversary date giving the customer 90
days to respond

Re-certification application is in multi languages

Second request sent if no response

Customers failing to respond after 90 days are dropped from FERA

2. Sub-metered Tenants: "Re-certification” to verify sub-metered customers
still qualify for FERA will be performed annually, on the anniversary of their
enrollment date, similar to the CARE Program. (This is more frequent than
the two-year period for individual residential re-certification.) In addition to
all four bullet point requirements above:

A Report from PG&E’s CARE team, with current eligible customer
information will be sent to the facility manager/owner, seeking
recertification or correction of information about the submetered
facilities tenants’ current eligibility status.



F. Multiple Languages

The CPUC requested that workshop participants also discuss “the extent to which
applications and other program materials and outreach should be provided in multiple languages.”
In order to avoid incurring additional costs, PG&E proposes to support the same languages for
FERA as it does for its CARE program (English, Spanish, Vietnamese, and Chinese). Processes
for those languages are already in place at PG&E.

G. Implementation in Master Meter Situations

There are unique challenges in overcoming customer confusion due to unavoidable
complexities in implementing the new FERA rate for Master Metered customers.

These customers’ bills are already quite complex as a result of the CPUC’s 3-cent surcharge
RSP exemption for CARE and medical baseline customers that went into effect in D. 01-05-064.
To accomplish this RSP surcharge exemption, PG&E developed complex algorithms to handle
master metered multifamily and mobile home park customers, where more than three-quarters have
subtenants taking service on medical baseline and/or CARE programs. Complex pro-ration rules
were developed to allocate kWh usage to CARE, medical baseline and non-CARE/non-medical
baseline subtenants so that the correct amount of CARE and Medical Baseline usage were
exempted from both the 1-cent and 3-cent surcharges. As a result, multifamily and mobile home
park customers already have an extremely complex bill, which many have told PG&E is difficult to
understand, even after PG&E’s efforts to explain it to them.

This challenge remains even under the new Rate Reduction Plan.

The FERA Tier 3 surcharge waiver, approved in D.04-02-057, will make calculation of the
bills for these Master Meter customers even more complicated. Just as multi-family and mobile
home park facilities may include CARE and medical baseline subtenants, they may also include
new recipients of FERA’s Tier 3 surcharge waiver. Now, total kWh usage for each bill period will
need to be divided into four subgroups: (1) CARE, (2) Medical Baseline, (3) FERA, and (4) non-
CARE/non-medical baseline/non-FERA. Complex allocation rules to create this distinction is
necessary as only kWh usage associated with category (3) is eligible for the Tier 3 charge waiver.

This added complexity can be expected to further increase the existing customer confusion.



PG&E’s programmers are currently exploring ways to minimize those systems issues, as

much as possible. There may also be bill print challenges. If so, these will also need to be

addressed.

III. CONCLUSION

PG&E looks forward to working with the Energy Division and other parties during the

March 16, 2004 workshop, and welcomes any questions or comments before then.

Dated: March 5, 2004

Respectfully submitted,

CHRISTOPHER J. WARNER
ANDREW L. NIVEN
GAIL L. SLOCUM

By:

GAIL L. SLOCUM

Pacific Gas and Electric Company
77 Beale Street

San Francisco, CA 94105
Telephone: (415) 973-6583

glsg@pge.com

Attorneys for
PACIFIC GAS AND ELECTRIC COMPANY



CERTIFICATE OF SERVICE

I, the undersigned, state that I am a citizen of the United States and am employed
in the City and County of San Francisco; that I am over the age of eighteen (18) years and
not a party to the within cause; and that my business address is Pacific Gas and Electric

Company, Law Department B30A, 77 Beale Street, San Francisco, California 94105.

I am readily familiar with the business practice of Pacific Gas and Electric
Company for collection and processing of correspondence for mailing with the United
States Postal Service. In the ordinary course of business, correspondence is deposited

with the United States Postal Service the same day it is submitted for mailing.

On the 5™ day of March, 2004 I served a true copy of:

PACIFIC GAS AND ELECTRIC COMPANY’S
INITIAL IMPLEMENTATON PROPOSALS FOR THE LOWER-MIDDLE
INCOME LARGE HOUSEHOLD PROGRAM ADOPTED IN D.04-02-057

by placing it for collection and mailing, in the course of ordinary business practice, with
other correspondence of Pacific Gas and Electric Company, enclosed in a sealed
envelope, with postage fully prepaid, addressed to the official service lists in the

following proceedings:

All Parties of Record In R.01-05-047

I certify and declare under penalty of perjury under the laws of the State of

California that the foregoing is true and correct.

Executed on the 5 day of March, 2004.

PATRICIA A. KOKASON
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