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COMMERCIAL/INDUSTRIAL/GENERAL
SCHEDULE E-20—SERVICE TO CUSTOMERS WITH MAXIMUM DEMANDS OF 1,000 KILOWATTS OR MORE
(Continued)

11. NON-FIRM . INTERACTIONS WITH OTHER DEMAND RESPONSE PROGRAMS:
SERVICE
PROGRAM: 1. Customers who patrticipate in a third-party sponsored interruptible load
(Cont'd.) program must immediately notify PG&E of such activity.

2. Participants in the non-firm program may also participate in the Demand
Bidding Program (Schedule E-DBP), but will not be paid the energy reduction
incentives under the Schedule E-DBP during those hours where a non-firm
event is issued. '

3. Participants in the non-firm program may participate in the Optional Binding
Mandatory Curtailment Program (Schedule E-OBMC) and the Pilot Optional
Binding Mandatory Curtailment Program (Schedule E-POBMC) subject to
meeting all applicable eligibility, operational and participation requirements
specified in those schedules. '

4. Participants in the non-firm program may participate in the Call Option of the (M
California Power Authority Demand Reserves Partnership (CPA-DRP)
program provided the additional load committed to the CPA-DRP is below
their Firm Service Level (FSL) under the non-firm program. Participants in (N)
the non-firm program may participate in the Supplemental Energy Market
Option of the CPA-DRP program, but will not be paid for curtailments under I
the California Power Authority’s program during those hours when a non-firm I
event is issued. Participants in the non-firm program may not participate in I
the Ancillary Service Option of the CPA-DRP program. (N)

5. Participants on the non-firm program shall not participate in the Scheduled
Load Reduction Program (Schedule E-SLRP), or the Critical Peak Pricing
Program (Schedule E-CPP) while on the non-firm program. Participants on
the non-firm program may participate in the Base Interruptible Program
(Schedule E-BIP) only after they have completed their annual obligations
under the non-firm program.
(D)

- » (Continued)
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SCHEDULE S—STANDBY SERVICE

(Continued)
RATES: 7. DEFINITION OF TIME PERIODS:
(Cont'd.)

Times of the year and times of the day are defined as follows:
SUMMER Period A (service from May 1 through October 31):
Peak: 12:00 noon to 6:00 p.m. Monday through Friday (except holidays)
Partial-Peak: 8:30 a.m. to 12:00 noon AND 6:00 p.m. to 9:30 p.m. ’

Monday through Friday (except holidays)
Off-Peak: 9:30 p.m. to 8:30 a.m. Monday through Friday

All DaySaturday, Sunday, and holidays
WINTER Period B (Service from November 1 through April 30)f
Partial-Peak: 8:30 a.m. to 9:30 p.m. Monday through Friday (except holidays)
Off-Peak: 9:30 p.m. to 8:30 a.m. Monday through Friday (except holidays)

All Day Saturday, Sunday and holidays
HOLIDAYS: "Holidays" for the purposes of this rate schedule are New Year's Day,
President's Day, Memorial Day, Independence Day, Labor Day, Veterans Day,
Thanksgiving Day, and Christmas Day. The dates will be those on which the
holidays are legally observed.

(L)
- (Continued)
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SCHEDULE S—STANDBY SERVICE
(Continued)

RATES: 8. NONFIRM SERVICE: (L)
(Cont'd.)
A Customer who elects to receive non-firm service under Schedule S must
participate in PG&E's emergency curtailment program. A non-firm service
customer may also elect to participate in PG&E's underfrequency relay (UFR) (M
program. Please note that PG&E may require up to three years' written notice for (M
a change from non-firm to firm service, or for termination of participation in the
underfrequency relay program.

I
I
!
I
|
|
I
I
a. ELIGIBILITY: To qualify for non-firm service under Schedule S, the customer I

must demonstrate to PG&E's satisfaction that it has at least 500 kW of ]

average peak-period on-site load, whether served by PG&E or by its own |

generator. (L

)

b. This program is available for qualifying customers until modified or terminated (N)
in the rate design phase of the next general rate case or similar proceeding as
ordered in Decision 02-04-060.

c. Customers on non-firm service may not have, or obtain, any insurance for the
sole purpose of paying non-compliance penalties for willful failure to comply
with requests for curtailments. Customers with such policy will be terminated
from the Program, and will be required to pay back any incentives that the
customer received for the period covered by the insurance. If the period
cannot be determined, the recovery shall be for the entire period the customer
was on the program. Eligibility for the non-firm program requires that each
customer execute and submit to PG&E a No Insurance Declaration that states
that the customer does not have, and will not obtain such insurance.

adopted in Decision 01-04-006 and Rulemaking 00-10-002, must submit to
PG&E a written declaration that states that the customer is, to the best of that
customer’s understanding, an essential customer under Commission rules
and exempt from rotating outages. It must also state that the customer
voluntarily elects to participate in an interruptible program for part of its load
based on adequate backup generation or other means to interrupt load upon
request by the respondent utility, while continuing to meet its essential needs.
In addition, an essential customer may commit no more than 50 percent of its

I
I
I
!
|
I
I
I
!
I
f
|
!
d. Customers who are deemed essential under the Electric Emergency Plan as |
I
|
|
|
I
[
|
|
average peak load to interruptible programs. (N)

iy {Continued})
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SCHEDULE S—STANDBY SERVICE
(Continued)

RATES: 8. NONFIRM SERVICE: (Cont'd.)
(Cont'd.)
e. PRE-EMERGENCY CURTAILMENT REQUIREMENTS: A customer may be (M
requested to curtail, on a pre-emergency basis, up to a maximum of (M
two times per year (except that any emergency curtailments will count (N)
towards the maximum). Each pre-emergency curtailment will last no more (N)
than five hours.

Customers will be given at least 30 minutes notice before each curtailment.
The pre-emergency curtailments will be requested subject to the criteria (D)
listed in Section 8.d below.

D)

f.  PRE-EMERGENCY CURTAILMENT PROCEDURE: PG&E will notify the (M
customer by telephone, electronic mail, or other reliable means of
communication. This notification will designate the time by which the
customer's kW demand must be completely curtailed.

The notification will also designate the time when the customer may resume (
use of full power. PG&E may call a pre-emergency curtaiiment if one of the
following criteria are met:

~

7.

1) The 9:00 a.m. forecast of temperatures in the Central Valley (the
average of the forecasted temperature in Fresno and Sacramento)
exceeds 100 degrees Fahrenheit: and PG&E has been informed by the
ISO that an adjusted 10:00 a.m. forecast of two-hour reserves for that
afternoon’s peak is 12 percent or less: or

———————— 2

2) The 9:00 a.m. forecast of temperatures in the Central Valley exceeds
105 degrees F.

Z

g- EMERGENCY CURTAILMENT PROCEDURE: When it becomes necessary (M
for PG&E to request a curtailment, PG&E will notify the customer by
telephone, electronic mail, or other reliable means of communication. This
notification will designate a time by which the customer's kW demand must
be completely curtailed.

The customer may not resume the use of curtailed power until notified by
PG&E that it may do so or until the customer has curtailed its service for six
hours.

h.  LIMIT ON EMERGENCY CURTAILMENTS: The number of curtailment (N)
events will not exceed one (1) per day, four (4) in a calendar week, and thirty
(30) times per calendar year. The duration of the curtailment events will not
exceed six (6) hours each forty (40) hours per calendar month, and a total of
one hundred (100) hours per calendar year. The customer will be given at
least 30 minutes notice before each curtailment.

Automatic UFR operations shall not be included in the annual pre-emergency
or emergency curtailment limit.

3

(Continued)
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RATES:
(Cont'd.)

SCHEDULE S—STANDBY SERVICE
(Continued)

8. NONFIRM SERVICE: (Cont'd.)

EMERGENCY-NOTICE PROVISION: If there is an emergency on the PG&E
system, PG&E may ask the customer to curtail the use of electricity on less
than the 30 minute notice allowed for the non-firm service option. The
customer will be asked to make its best effort to comply. The customer will
not be assessed the noncompliance penalty for failing to comply within the -
shorter notice period, but the customer will be assessed this penalty if the
regular notice period for the option passes and the customer still has not
curtailed use.

NONCOMPLIANCE PENALTY: If PG&E requests that a non-firm service
customer curtail the use of electricity and the customer fails to do so by the
time specified, the customer must pay a noncompliance penalty. This
penalty will be payable in addition to the regular charges.

The penalty will be calculated by determining the total amount of energy
taken during the curtailment period and multiplying this total by $8.40 per
kWh, subject to a 200 percent annual cap on the total penalty as described
below. If a customer fully complied with all of the requested pre-emergency
and emergency curtailments, if any, in the preceding, calendar year, the
noncompliance penalty for the current year, will be reduced in half to

$4.20 per kWh. -

Once a customer has complied with all the requested curtailments during the
previous year, the customer’s noncompliance penalty will remain at the $4.20
penalty level for the next calendar year. If the customer fails to comply with a
requested curtailment, the noncompliance penalty for the following year will
be increased back to the $8.40 penalty level.

If no emergency or pre-emergency curtailments are called during a given
year, the customer’s noncompliance penalty for the next year in which
curtailments occur shall be based on the customer’s level of compliance
during the last year curtailments were called.

During the year, PG&E will record any energy taken in excess during any
emergency or pre-emergency curtailments. PG&E will notify the customer of
the amount of excess energy taken and the estimated noncompliance
penalty. PG&E shall assess the noncompliance penalties, subject to the
noncompliance penalty limit described below, at the end of the calendar
year. The customer's noncompliance penality shall be-equal to the
appropriate noncompliance penalty shown above, times the total amount of
excess energy taken during any pre-emergency and emergency
curtailments.

In any given calendar year, the noncompliance penalties may not exceed
200 percent of the annual incentive level. The noncompliance penalty limit is
equal to twice the annual incentive paid (the difference between what the
customer would have paid on firm service rates less the customer's bill on
nonfirm rates excluding noncompliance penalties). If a customer's total
noncompliance penalties in any given year exceed the noncompliance
penalty limit, PG&E shall bill the customer a noncompliance penalty equal to
the noncompliance penalty limit.

M

M
(N)

Z_—_————_—_—_.__.—.——_——.—-—.——.

(L)
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Advice Letter No.
Decision No.

49903

2453-E

Issued by Date Filed, December 23, 2003

Karen A. Tomcala Effective

Vice President : Resolution No.

Regulatory Relations




Original Cal. P.U.C. Sheet No. 21032-E
) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 15424-E
& San Francisco, California

SCHEDULE S—STANDBY SERVICE
(Continued)

RATES: 8. NONFIRM SERVICE: (Cont'd.)
(Cont'd.)
k. TELEPHONE LINE REQUIREMENTS: Non-firm customers are required to Mm (L
make available a telephone line and space for a notification printer. This
requirement is in addition to any other equipment requirement which may
apply.

. DETAILS ON AUTOMATIC INTERRUPTIONS — UFR OPTION: If a customer (N
is participating in the UFR program, service to the customer will be I
automatically interrupted if the frequency on the PG&E system drops to I
59.65 hertz for 20 cycles. PG&E will install and maintain a digital |
underfrequency relay and whatever associated equipment it believes is |
necessary to carry out such automatic interruption. Relays and other |
equipment will remain the property of PG&E. If more than one relay is |
required, PG&E will provide the additional relays as “special facilities,” at !
customer's expense, in accordance with Section | of Rule 2. |

!
!
|
N

In addition to the underfrequency relay, PG&E may install equipment that
would automatically interrupt service in case of voltage reductions or other
operating conditions. (

I

I

|

I

|

!

!

I

!

I

I

I

|

I

!

{

!

!

m. COMMUNICATION CHANNEL FOR UFR SERVICE: UFR program |
customers are required to provide an exclusive communication channel from !
the PG&E-provided terminal block at the customer's facility to a PG&E- |
designated control center. The communication channel must meet PG&E's I
specifications, and must be provided at the customer's expense. PG&E shall |
have the right to inspect the communication circuit upon reasonable notice. |
!

!

I

I

I

[

|

!

i

!

I

L

n. BILL REDUCTIONS FOR NON-FIRM SERVICE CUSTOMERS: If a
customer elects this Schedule S service option, the credits shown under
Section 2 of this Schedule will apply to all usage during the on-peak and
part- peak billing period. Should the customer also elect service under an
underfrequency relay (UFR option), the additional credit shown for
underfrequency relay service shall apply to all energy usage.

0. INTERACTIONS WITH OTHER DEMAND RESPONSE PROGRAMS: ‘ (N)
Customers who participate in a third-party sponsored interruptible load |
program must immediately notify PG&E of such activity. (N)

7 (Continued)
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TABLE OF CONTENTS
(Continued)
RATE SCHEDULES
CAL P.U.C.
SCHEDULE  TITLE OF SHEET SHEET NO.
COMMERCIAL/INDUSTRIAL
(Continued)
E-25 Restricted Variable-Peak-Period Time-of-Use Service to
Water Agencies ....... 20947,20743,20744,20745,20023,20746,15378,20747,20948,20949-E
E-36 Small General Service to Oil and Gas Extraction Customers.................. 20950,20951,20952-E
E-37 Medium General Demand-Metered Time-of-Use Service to Oil and
Gas Extraction Customers........ccceevveeennnnns 20953,17108,20752,20031,19315,20954,20955-E
ED Experimental Economic Development Rate .........ccococvevnniniciniicnicieins 20956,20957-E
E-CARE CARE Program Service for Qualified Nonprofit Group-Living and Qualified Agricultural
Employee Housing Facilities........cccovviiniiinniniinniiiiiicicin e 20705-E
LIGHTING RATES
LS-1 PG&E-Owned Street and Highway Lighting .......cccccoenneeeee. 18577,20756,15395,15396,20958-E
LS-2 Customer-Owned Street and Highway Lighting
.................................................................. 15398,20758,20039,15401,15402,15403,20959-E
LS-3 Customer-Owned Street and Highway Lighting Electrolier Meter Rate
................................................................................................... 20760,15406,15407,20960-E
TC-1 Traffic Control SEIVICe .........eueveivveieireeireeie e reerreaeas eeeeeseserreeeaereseans 20762,20763,20961-E
oL-1 - Outdoor Area Lighting Service........ccccccmmmnincriiiircnniiinniceenscins 20765,15413,20766,20962-E
OTHER
S Standby SBIVICE .ttt ittt s et es e sereresne s setssssea s e sanesaaenas 19218,20768,20769,20770,

.................................. 19281,16200,15421,21028,21029,21030,21031,21032,19282,16203, (M)
........................................................................................ 16204,16205,20771,19220,20963-E

E-DEPART  Departing CUSIOMETS .......ccoiiiiiii ittt css et neasstesnssan s ssans st e ntnaas 15905-E
E-EXEMPT  Competition Transition Charge Exemption ............. 16068,17116,16070,16071,16072,16073-E
E-LORMS Limited Optional Remote Metering Services......ccouviviriciinicre e, 20194-E
E-TD Transmission and Distribution Bypass Deferral Rate

E-TD! - Incremental Sales Rate for New Customers

E-RRB Rate Reduction Bonds Bill Credit and Fixed Transition Amount Charge............ 20773,14799-E
E-NET - Net Energy Metering Service ...t 18711,18712,18313,18314-E
E-EPS Emergency Procurement Surcharges

....................................................... 20053,18515,18179,18180,18181,19727,18183,20774-E
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TABLE OF CONTENTS
CAL P.U.C.
SHEET NO.
THHE PAGE <vei etttk bbb st r e e g e s g e ae e R s et e ee st e aateeas e b aeree e sue e raneas 8285-E
Table of Contents:
Rate Schedules.......uuvevveeeereieneens 21034,21033,20805-E )
Preliminary Statements 20863,20088,20087-E
Rules, Maps, Contracts and DeVIationS ........c..cevcvveeniiriienncnceniersreeirrnree e eere s see e e 19764-E
Sample FOImMS ... cscetecvere e srn e nae 19880,20377,20196,19236,18911,19572,20804-E
RATE SCHEDULES
CAL P.U.C.
SCHEDULE  TITLE OF SHEET SHEET NO.
, RESIDENTIAL RATES
E-1 Residential ServiCe .......ccccverrirvciiee e 20634,20635,19910,20636,20637-E
E-2 Experimental Residential Time-of-Use Service ........ccccccevvvveeveeenen. 19882,20638,20639,20235,
.............................................................................................................. 19887,20640,20641-E
E-3 Experimental Residential Critical Peak Pricing Service ........ccceveeericieeennn. 19990,20642,20643
............................................................................................... 19894 to 19896,20644,20645-E
EE Service to Company EMPIOYEES.........cc e iririeireectecrene st ereee e cras e e e seeeesensnens 18188-E
EM Master-Metered Multifamily Service......cccccooevvverrvcvircvennnns 20646,20647,20648,20649,20650-E
ES - Multifamily ServiCe.......ccvevrrenierereerreerirrerreecreeese e cneeenes 20651,20652,19920,20653,20654-E
ESR Residential RV Park and Residential Marina Service......... 20655,20656,20657,20658,20659-E
ET Mobilehome Park Service .........c.coovvevoveievriicimicceerceene, 20660,20661,19930,20662,20663-E
E-7 Residential Time-of-Use Service ......ccevvvirereeerivircivernenen. 19170,20664,20665,20666,20667-E
E-A7 Experimental Residential Alternate Peak Time-of-Use Service
........................................................................................ 19172,20668,20669,20670,20671-E
E-8 Residential Seasonal Service Option ........cccvevervvecvreniecccecrreeie e e, 20672,20673,20674-E
E-9 Experimental Residential Time-of-Use Service for Low Emission
Vehicle Customers........c.cccocuu....... 19176,20675,20676,20677,20678,20679,20680,20681-E
EL-1 Residential CARE Program Service .......ccoccvvreerierecvierevennssiennenns 20682,19951,20683,20684-E
EML Master-Metered Multifamily CARE Program Service ............c....... 20685,19955,20686,20687-E
ESL Multifamily CARE Program Service ........c.cccvcevmrreeciieescceeereieeneens 20688,19959,20689,20690-E
ESRL Residential RV Park and Residential Marina CARE Program Service
................................................................................................... 20691,19963,20692,20693-E
ETL Mobilehome Park CARE Program Service .....cc.c..ccouuueeee. 20694,19967,20695,20696,20697-E
EL-7 - Residential CARE Program Time-of-Use Service.......ccccccvveceeenenn. 19990,20698,19781,20699-E
EL-A7 Experimental Residential CARE Program Alternate Peak
TIME-0f-USE SEIVICE .cocrevrerereeetet s e essassnenes 19192,20700,19783,20701-E
EL-8 Residential Seasonal CARE Program Service Option........cccooueveeeneneene 20702,20703,20704-E
COMMERCIAL/INDUSTRIAL
A-1 Small General SEIVICE .........covcceveeeeeiireeccreeec e eereresaassssnseeens 20706,20707,20708,20709-E
A-6 Small General Time-of-Use Service ......cccvevieririieiiriisienes 19790,20710,19791,20711,20712-E
A-10 Medium General Demand-Metered Service. 19794,20713,20714,19987,20715,20716,19990-E
A-T Nondomestic Interruptible SErvICe.........covviiviireerrcercrree e sne e e saas 11862-E
A-RTP Experimental Real-Time-Pricing ServiCe ........cceciirirrirreereeceescrirneeeseesvess e seeserssennans 19991-E
A-15 Direct-Current GENEIal SEIVICE.......couuurereiererneetiisiassenesessessereetmessermssnsssnsesesree 20717,20718-E
E-19 Medium General Demand-Metered Time-of-USe ServiCe......ivv it eeeercssnnnnens
..................................... 19797,17092,17093,20719,20720,20721,19996,19603,20722,20723,
..................................... 21015,18864,21016,21017,21018,21019,16414,15330,21020,20724, m
.............. 20725,20726,20003,20004,19800,19801,20727,20728,20729,19805,20730,20731-E
E-20 Service to Customers with Maximum Demands of 1,000 Kilowatts or More
............................................................................................................... 19209,17254,20732,
20733,20734,20010,20735,19314,20736,21021,21022,21023,21024,21025,21026, 15358, M
21027,20737,20738,20739,20016,20017,16434,16435,16436,20740,20741,17101,20742-E m
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