
 
 
 
March 24, 2003 
 
 
Advice 2360-E 
(Pacific Gas and Electric Company ID U39 E) 
 
 
Subject:  Agreement for Unmetered Electrical Service – Limited Exception 
 
 
Public Utilities Commission of the State of California 
 
Pacific Gas and Electric Company (PG&E) hereby submits, in accordance with 
Section III of General Order 96-A, in response to a complaint by the City of 
Oakland, California, and to a request by the Commission’s Energy Division, a 
revision to standard electric Form 79-972--Agreement for Unmetered Electrical 
Service (“Form 79-972” or “Agreement”), in order to provide for lighting of mass 
transit shelters by connection to municipal-owned streetlight circuits for a limited 
period.1 
 
Background 
 
Electric Preliminary Statement Part A—Description of Service Area and General 
Requirements, Section 6, allows PG&E to bill for certain small loads without 
metering.2  It is PG&E’s practice to provide unmetered service to customers with 
constant load and consistent hours of operation in situations where the load is so 
small that it is impractical to meter.  Under electric Rule 16, Section B.1, all 
usage must be metered; however, certain exceptions are allowed, as set forth in 
electric Schedule LS-1--PG&E-Owned Street and Highway Lighting, and 
Schedule LS-2--Customer-Owned Street and Highway Lighting, and the 
condition stated in Preliminary Statement Part A.6. 
 
 
                                            
1 PG&E reserves all legal rights to challenge the decisions or statutes under which it has been 
required to make this advice filing, and nothing in this advice filing constitutes a waiver of such 
rights.  Also, PG&E reserves any additional legal rights to challenge the requirement to make this 
advice filing by reason of its status as a debtor under Chapter 11 of the Bankruptcy Code, and 
nothing in this advice filing constitutes a waiver of such rights. 
 
2 Preliminary Statement Part A.6.a provides that, “MEASUREMENT OF ELECTRIC ENERGY:  Unless 
otherwise provided in the applicable tariff schedules, all electric energy supplied to customers by PG&E will 
be measured by means of suitable standard electric meters except where energy supplied to highway sign 
lighting, traffic control devices, communication system amplifiers or other loads can be accurately 
determined from load and operating time or other relevant data and where, in the opinion of PG&E, the 
installation of a meter is impractical.” 
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Applicants for unmetered electrical service to loads that are not eligible for Street 
and Highway Lighting or Outdoor Area Lighting rate schedules must sign 
standard Form 79-972.  The City of Oakland recently contracted with a third 
party to install approximately 260 transit shelters.  With respect to these shelters, 
the City of Oakland has complained that one requirement under the Agreement--
that unmetered services be provided solely from PG&E distribution lines--would 
create a hardship for the City.  The proposed Limited Exception for transit shelter 
lighting addresses the concerns of the City of Oakland, and would apply to 
similarly situated customers. 
 
Limited Exception 
 
PG&E proposes a new Limited Exception section on page 1 of standard Form 
79-972 to provide for lighting of mass transit shelters by connection to municipal-
owned streetlight circuits.  The Limited Exception allows connection to streetlight 
circuits for a maximum of 260 transit shelters in a given city, provided there is 
compliance with the remaining provisions of the Agreement.  No other provisions 
of the Agreement have been changed. 
 
The Limited Exception does not expand the type and nature of loads, which are 
eligible for unmetered service under Preliminary Statement Part A.6 and the 
Agreement.  The Agreement sets forth Customers’ responsibilities for accurately 
reporting and updating electric load and operating information to ensure greater 
accuracy of billing records and to mitigate the risk that unauthorized energy use 
will be delivered over city-owned streetlight circuits.  Continued use of these 
reporting requirements also should reduce the incidence of unaccounted-for-
energy (UFE) arising from unmetered accounts. 
 
This filing will not increase any rate or charge, cause the withdrawal of service, or 
conflict with any other rate schedule or rule. 
 
Protests 
 
Anyone wishing to protest this filing may do so by sending a letter by April 14, 
2003, which is 21 days from the date of this filing.  The protest must state the 
grounds upon which it is based, including such items as financial and service 
impact, and should be submitted expeditiously.  Protests should be mailed to: 
 

IMC Branch Chief – Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue, 4th Floor 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: jjr@cpuc.ca.gov 
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Protests also should be sent by e-mail and facsimile to Mr. Jerry Royer, Energy 
Division, as shown above, and by U.S. mail to Mr. Royer at the above address. 
 
The protest should be sent via both e-mail and facsimile to PG&E on the same 
date it is mailed or delivered to the Commission at the address shown below. 
 

Pacific Gas and Electric Company 
Attention: Brian Cherry 
Director, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-7226 
E-mail: RxDd@pge.com 

 
Effective Date 
 
PG&E requests that this advice filing become effective on regular notice, May 3, 
2003, which is 40 days after the date of filing. 
 
Notice 
 
In accordance with General Order 96-A, Section III, Paragraph G, a copy of this 
advice letter is being sent electronically and via U.S. mail to parties shown on the 
attached list.  Address changes should be directed to Sandra Ciach at (415) 973-
7572.  Advice letter filings can also be accessed electronically at: 
 
  http://www.pge.com/customer_services/business/tariffs/ 
 
 
 
 
Vice President - Regulatory Relations 
 
 
 
 
Attachments 
 
 
 
cc:  Rob Feraru – Manager, Energy Division 

Jeanne Zastera - City of Oakland 
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FORM NO. 

 DATE SHOWN 
ON FORM 

  
AGREEMENT/CONTRACT TITLE 

 CPUC 
SHEET NO. 

 

        
    RULE 2 DESCRIPTION OF SERVICE    
        

79-255  4/82  Agreement for Installation or Allocation of Special 
Facilities..........................................................................

  
7689-E 

 

        
    RULE 3 APPLICATION FOR SERVICE    
        
01-8670  REV 12/95  Credit Application ..............................................................  14197-E  
02-2590  REV 10/00  Interim Service Agreement ................................................  17250-E  
62-0683  11/01  Application for Service—Residential Service ....................  19023-E  
62-0684  11/01  Application for Service—Residential 

Subdivision/Development ...............................................
 

19024-E 
 

62-0685  11/01  Application for Service—Commercial/Industrial 
Development ..................................................................

 
19025-E 

 

62-0686  11/01  Application for Service—Agricultural Service ....................  19026-E  
69-0687  08/02  Application for Relocation/Rearrangement........................  19027-E  
79-972  REV 5/03  Agreement for Unmetered Electrical Service ....................  19879-E (T) 
        
        
    RULE 13 TEMPORARY SERVICE    
       
79-875  REV 07/01  Rule 13 Temporary Service Agreement ............................ 18506-E  
       
       
    RULES 15 AND 16 DISTRIBUTION LINE AND  

SERVICE EXTENSIONS 
   

       
62-0980  REV   5/98  Distribution and Service Extension Agreement ................. 15612-E  
62-0981  REV   5/98  Distribution and Service Extension Agreement Option 1–

Shared Construction.......................................................
 

15613-E 
 

62-0982  REV   5/98  Distribution and Service Extension Agreement Option 2–
Competitive Bidding........................................................

 
15614-E 

 

62-5653  3/95  Installation Service Option................................................. 13651-E  
79-716  3/95  General Terms and Condistions for Gas and Electric 

Extension and Service Construction by Applicant ..........
 

13664-E 
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  RATE SCHEDULES   

 
SCHEDULE 

  
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

  RESIDENTIAL RATES   
E-1  Residential Service ....................................................................... 19574,19155,19156,19157-E  
EE  Service to Company Employees .................................................................................... 18188-E  
EM  Master-Metered Multifamily Service .............................................. 19575,19159,15242,19160-E  
ES  Multifamily Service ............................................................. 19576,18816,18190,19162,19163-E  
ESR  Residential RV Park and Residential Marina Service ................... 19577,19165,15250,19166-E  
ET  Mobilehome Park Service .................................................. 19578,18818,18193,19168,19169-E  
E-7  Residential Time-of-Use Service................................................... 19170,19579,18819,19171-E  
E-A7  Experimental Residential Alternate Peak Time-of-Use Service .... 19172,19580,18820,19173-E  
E-8  Residential Seasonal Service Option.................................................................. 19581,19175-E  
E-9  Experimental Residential Time-of-Use Service for Low Emission 

Vehicle Customers ............................................... 19176,19582,19583,19584,18627,19177-E
 

EL-1  Residential CARE Program Service......................................................... 19585,18822,19179-E  
EML  Master-Metered Multifamily CARE Program Service ............................... 19586,18823,19181-E  
ESL  Multifamily CARE Program Service............................................... 19587,19588,18479,19183-E  
ESRL  Residential RV Park and Residential Marina CARE Program Service 

 ................................................................................................... 19589,18825,18204,19185-E
 

ETL  Mobilehome Park CARE Program Service.................................... 19590,19591,19187,19188-E  
EL-7  Residential CARE Program Time-of-Use Service......................... 19190,19592,18827,19191-E  
EL-A7  Experimental Residential CARE Program Alternate Peak 

Time-of-Use Service................................................................... 19192,19593,18828,19193-E
 

EL-8  Residential Seasonal CARE Program Service Option ............................. 19594,19195,19196-E  
    

  COMMERCIAL/INDUSTRIAL   
A-1  Small General Service ............................................................................. 19595,19198,19199-E  
A-6  Small General Time-of-Use Service............................................ 19200,19596,18214,119201-E  
A-10  Medium General Demand-Metered Service............ 19202,19597,19598,19317,19318,19204-E  
A-T  Nondomestic Interruptible Service ................................................................................. 11862-E  
A-RTP  Experimental Real-Time-Pricing Service ............................................................ 18219,16483-E  
A-15  Direct-Current General Service........................................................................... 19599,17090-E  
E-19  Medium General Demand-Metered Time-of-Use Service .........................19205,17092,17093,  

 .19600,19601,19602,19603,18221,18222,18037,18864,18039,18040,18865,17900,16414,  
 15330,19604,19605,19606,19607,18223,16418,16419,16420,19206,17094,19207,19208-E

 

E-20  Service to Customers with Maximum Demands of 1,000 Kilowatts or More 
 ...............................................................................................................19209,17254,19608,  
 .19609,19610,19611,18225,19314,18226,18866,18044,18045,18867,15356,16430,15358,  
 19612,19613,19614,19615,18227,16434,16435,16436,18228,17099,17100,17101,19210-E

 

E-25  Restricted Variable-Peak-Period Time-of-Use Service to 
Water Agencies................... 19211,19616,19617,19618,19619,18229,15378,18230,19213-E

 

E-36  Small General Service to Oil and Gas Extraction Customers .................. 19214,19620,19215-E  
E-37  Medium General Demand-Metered Time-of-Use Service to Oil and  

Gas Extraction Customers ................................... 19216,19621,19622,19315,19320,19321-E
 

ED  Experimental Economic Development Rate........................................................ 18234,17110-E  
E-CARE  CARE Program Service for Qualified Nonprofit Group-Living and Qualified Agricultural 

Employee Housing Facilities ....................................................................................... 18335-E
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