
 
 
 
June 11, 2002 
 
 
Advice 2248-E 
(Pacific Gas and Electric Company ID U 39 E) 
 
 
Public Utilities Commission of the State of California 
 
 
Subject: California 20/20 Rebate Program for 2002 
 
 
Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its 
electric tariffs.  The affected tariff sheets are listed on the enclosed Attachment I.1 
 
Purpose 
 
The purpose of this filing is to revise electric rate Schedule E-20/20 - California 
20/20 Rebate Program in accordance with Resolution E-3770 dated June 6, 2002. 
 
Background 
 
On May 23, 2002, California Governor Gray Davis issued Executive Order (E.O.) 
D-56-02 directing that the state Department of Water Resources (DWR) 
implement a limited-term “rate reward” program for 2002 conservation efforts 
undertaken by residential customers of the state’s regulated electrical 
corporations.  E.O. D-56-02 directs that the electric corporations provide credits of 
up to 20 percent of July through October 2002 bills for those residential customers 
who have reduced their electric consumption (as measured relative to their 
Summer 2000 usage) by at least 20 percent.  The E.O. directs that the costs of 
this program be financed through “a reduction in the electric corporations’ 
payments to the Department of Water Resources in subsequent months.”  Finally, 
E.O. D-56-02 required that the Commission direct the regulated electric 
corporations to submit programs to carry out the E.O. and promote consistency in 

                                            
1 PG&E reserves all legal rights to challenge the decisions or statutes under which it has been 
required to make this advice filing, and nothing in this advice filing constitutes a waiver of such 
rights.  Also, PG&E reserves any additional legal rights to challenge the requirement to make this 
advice filing by reason of its status as a debtor under Chapter 11 of the Bankruptcy Code, and 
nothing in this advice filing constitutes a waiver of such rights.  PG&E reserves all rights to amend 
or revise its filings before the Commission and other agencies to implement the requirements of the 
order or orders of the Bankruptcy Court confirming PG&E’s plan of reorganization as originally filed 
on September 20, 2001, and subsequently amended. 
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its implementation.  The E.O. will expire on December 31, 2002, unless it is either 
extended or terminated earlier by a subsequent E.O. 
 
The DWR formally presented the 2002 California 20/20 Rebate Program to the 
Commission’s Executive Director by a letter dated May 23, 2002, which was 
modified by a memorandum dated May 30, 2002.  The Commission issued 
Resolution E-3770 on June 6, 2002, directing the utilities to implement a 2002 
20/20 program consistent with E.O. D-56-02 and DWR’s letter and memorandum.  
Resolution E-3770 ordered the utilities to file advice letters within five days that 
implement the 2002 California 20/20 Rebate Program. 
 
Tariff Revisions 
 
PG&E’s proposed modifications to electric rate Schedule E-20/20 – California 
20/20 Rebate Program, are consistent with the elements presented in E.O. D-56-
02, and DWR’s May 23, 2002, letter to the Commission’s Executive Director as 
modified by DWR’s May 30, 2002, memorandum to the Commission’s Executive 
Director. 
 
A “red line” version of the Schedule E-20/20 tariffs is included in the workpapers to 
this filing as required by Ordering Paragraph 1 of Resolution E-3770. 
 
In compliance with Ordering Paragraph 3, a draft bill insert describing the 2002 
California 20/20 Rebate Program is included with this filing, and is also being 
submitted to the Public Advisor’s Office for review and approval.  The ordering 
paragraph directs the Director of the Commission’s Public Advisor’s Office or her 
designee to communicate to the utilities all necessary changes to these draft bill 
inserts no later than June 14, 2002. 
 
Protests 
 
Anyone wishing to protest this filing may do so by sending a letter by July 1, 2002, 
which is 20 days from the date of this filing.  The protest must state the grounds 
upon which it is based, including such items as financial and service impact, and 
should be submitted expeditiously.  Protests should be mailed to: 
 

IMC Branch Chief 
Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue, Room 4002 
San Francisco, California  94102 
Facsimile: (415) 703-2200 

 
Copies should also be mailed to the attention of the Director, Energy Division, 
Room 4005 and Jerry Royer, Energy Division, at the address shown above.  It is 
also requested that a copy of the protest be sent via postal mail and facsimile to 
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Pacific Gas and Electric Company on the same date it is mailed or delivered to the 
Commission at the address shown below. 
 

Pacific Gas and Electric Company 
Attention: Les Guliasi 
Director, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
Facsimile: (415) 973-7226 

 
Effective Date 
 
In compliance with Ordering Paragraph 1 of Resolution E-3770, this filing shall 
become effective after the Energy Division has reviewed it for compliance with the 
resolution. 
 
Notice 
 
In accordance with General Order 96-A, Section III, Paragraph G, a copy of this 
advice letter is being sent electronically and via U.S. mail to parties shown on the 
attached list.  Address changes should be directed to Rose Abao at                
(415) 973-2218.  Advice letter filings can also be accessed electronically at: 
 

http://www.pge.com/customer_services/business/tariffs/ 
 
 
 
Vice President - Regulatory Relations 
 
 
Attachments 
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SCHEDULE E-20/20—CALIFORNIA 20/20 REBATE PROGRAM 

APPLICABILITY: This schedule is applicable to residential customers served by PG&E with the following 
exceptions:  (1) direct access customers;  (2) unmetered electric service customers; 
and (3) electricity generators receiving service under the provisions of 
Schedules E-NET or E-DEPART. 

Schedule 20/20 establishes a limited term "Rate Reward" energy conservation program 
funded by the Department of Water Resources with an approximate start date of July 1, 
2002.  The start date may vary slightly based on the customer’s regular July billing 
cycle.  Usage is classified using the customer’s billing cycle rather than the calendar 
month.  Customers participating in existing interruptible load or load curtailment 
programs (e.g. interruptible load, demand management, peak load reduction) will be 
eligible to participate in the California 20/20 Rebate Program and any benefits to such 
customers from such other programs shall be considered additive to the benefits of the 
California 20/20 Rebate Program. 

TERRITORY: The entire territory served. 

RATES: The rate reward (credit) will be based on a 20% reduction in the average daily usage 
amount (ADU) on a monthly basis for each of the four regular billing periods beginning 
in July, August, September, and October of 2002 (and ending in the months of August 
through November) compared to the corresponding billing periods from 2000.  The 
energy usage reduction and credit will be separately calculated on a stand-alone basis 
for each billing period.  The customer’s bill will be calculated according to the 
customer’s otherwise applicable tariff or rate schedule, and PG&E will issue a credit to 
qualifying customers each month on the bill statement equal to 20% of the amount 
billed during the months of August, September, October, and November when the 
customer’s energy consumption during such months is reduced by 20% in accordance 
with the following Special Conditions. 

SPECIAL 
CONDITIONS: 

1. MEASUREMENT OF CONSERVATION EFFORTS:  All eligible customers’ 
conservation efforts will be evaluated based on total electricity consumption.  If the 
ADU during the regular billing periods beginning in the months of July, August, 
September, and October in the current year is at least 20% less than in the same 
month of 2000, a credit of 20% of the amount billed, including (but not limited to) 
the Commission mandated Emergency Procurement Surcharges (effective 
January 4, 2001, and June 1, 2001), the legislative 10% Bill Credit, public purpose 
charges and nuclear decommissioning charges will be applied to the bill excluding 
city taxes and state fees.  The customer’s ADU reduction will be rounded to the 
nearest whole number percentage point, for the purpose of determining eligibility 
for the rebate each month. 

2. USE OF BASELINE QUANTITIES AS DEFAULT FOR USAGE COMPARISON:  
New residential customers cannot use data from the previous household to 
measure conservation efforts.  In some instances, the prior-year usage information 
may be missing for some other reason.  In these instances, the affected customer 
may ask PG&E to research its records to locate the customer’s prior year usage 
for its current premises.  For residential customers who do not have billing usage 
data available for the corresponding period from 2000, PG&E will use the 
established baseline usage quantity defined for the customer’s applicable 
residential baseline territory as the measure to compare usage. 
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SCHEDULE E-20/20—CALIFORNIA 20/20 REBATE PROGRAM 
(Continued) 

 

SPECIAL 
CONDITIONS:  
(Cont’d.) 

 

3. BASELINE USAGE AMOUNT ADJUSTMENTS:  PG&E is not required to develop 
an adjusted baseline usage amount for customers that might have experienced 
increased consumption due to occupancy increases during the current year, or for 
customers who have implemented efficiency and conservation measures during 
2000 to allow these customers to qualify for the credits during the current year. 

4. WEATHER ADJUSTMENTS:  No corrections or normalization of the baseline 
usage amounts will be made for weather differences that might occur during 2002 
relative to weather during 2000. 

5. LESS THAN OR GREATER THAN 20% ENERGY AND DEMAND REDUCTIONS:  
No provisions will be made for observed energy and demand reductions that fall 
short of meeting the 20% qualification standard.  A minimum reduction of 20% is 
required to receive the 20% rebate.  Similarly, customers exceeding 20% 
reductions will only be rewarded with a 20% credit. 

6. MULTIPLE OR SUMMARY-BILLED ACCOUNTS:  For customers with multiple 
accounts, summary billings, or multiple meters at a premise, the 20% rebate will 
be calculated and applied, if applicable, to each of the customer’s individual 
service accounts. 

7. DISPUTE RESOLUTION:  Any disputes arising from the provision of service under 
this Schedule or other aspects of the California 20/20 Rebate Program will be 
deemed disputes over amounts billed for electricity and will be handled as 
provided for in PG&E’s Rule 10, Disputed Bills. 

8. ELECTRIC GENERATOR EXCLUSION:  The electric generator exclusion applies 
to any customer who is a Departing Load customer, a customer operating a 
generating facility or any customer served under Schedule E-NET—Net Energy 
Metering. 

9. METER READS:  PG&E will normally read meters each month with minor 
exceptions.  If, because of unusual conditions or for reasons beyond PG&E’s 
control, the customer’s meter cannot be read on the scheduled reading date, or if 
for any reason accurate meter data is not available, PG&E will make estimates 
according to its applicable tariff rules.  In these instances, the estimated reads will 
form the basis of the usage comparisons in determining whether customers qualify 
for the 20/20 credit. 

10. MASTER-METERED CUSTOMERS THAT SUBMETER:  For master-meter 
customers, the 20% rebate shall be determined by usage measured by the 
master-meter.  Master-meter customers, including mobile home park owners with 
sub-metered tenants, receiving a rebate shall distribute the rebate to sub-metered 
tenants consistent with Public Utilities Code Section 739.5(b). 
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