
 
 
May 6, 2002 
 
 
Advice 2234-E-A 
(Pacific Gas and Electric Company ID U 39 E) 
 
 
Subject:  Interruptible Load Program OIR—Phase 2 
 
 
Public Utilities Commission of the State of California 
 
 
Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its 
electric tariffs.  The tariff sheets in this filing replace and supersede the equivalent 
sheets filed in Advice 2234-E dated April 29, 2002.  There are no changes to any 
other tariff sheets filed Advice 2234-E.  The affected tariff sheets are listed on the 
enclosed Attachment I.1 
 
Purpose 
 
The purpose of Advice 2234-E was to revise PG&E’s electric tariffs in accordance 
with Decision (D.) 02-04-060 dated April 22, 2002, which gives further consideration 
to the status of: 1) interruptible programs, 2) curtailment priorities, 3) priority for 
residential use in areas of extreme temperature, and 4) disposition of certain 
memorandum account balances.  This supplemental filing makes certain revisions to 
Advice 2234-E. 
 
Tariff Revisions 
 
PG&E is adding language to Schedules E-19—Medium General Demand-Metered 
Time of Use Service, and E-20—Service to Customers with Maximum Demands of 
1,000 Kilowatts or More, to clarify that the Non-Firm Service Program is available for 
qualifying customers until modified or terminated in the rate design of the next 
general rate case or similar proceeding as ordered in D. 02-04-060.  PG&E is also 
adding the same language in a new Section 7 of Form 79-724—Supplemental 
Agreement for Optional Non-Firm Electric Service. 
 
 

                                            
1 PG&E reserves all legal rights to challenge the decisions or statutes under which it has been required 
to make this advice filing, and nothing in this advice filing constitutes a waiver of such rights.  Also, 
PG&E reserves any additional legal rights to challenge the requirement to make this advice filing by 
reason of its status as a debtor under Chapter 11 of the Bankruptcy Code, and nothing in this advice 
filing constitutes a waiver of such rights. 
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Protests 
 
Anyone wishing to protest this filing may do so by sending a letter by May 28, 2002, 
which is 22 days from the date of this filing.  The protest must state the grounds 
upon which it is based, including such items as financial and service impact, and 
should be submitted expeditiously.  Protests should be mailed to: 
 

IMC Branch Chief 
Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue, Room 4002 
San Francisco, California  94102 
Facsimile: (415) 703-2200 

 
Copies should also be mailed to the attention of the Director, Energy Division, Room 4005 
and Jerry Royer, Energy Division, at the address shown above.  It is also requested that a 
copy of the protest be sent via postal mail and facsimile to Pacific Gas and Electric Company 
on the same date it is mailed or delivered to the Commission at the address shown below. 
 

Pacific Gas and Electric Company 
Attention: Les Guliasi 
Director, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
Facsimile: (415) 973-7226 

Effective Date 
 
The Commission’s Energy Division suspended Advice 2234-E until March 15, 2002, 
allowing for filing of this supplemental filing.  PG&E therefore requests that this 
supplemental advice filing become effective on May 15, 2002, unless suspended by 
the Commission’s Energy Division Director. 
 
Notice 
 
In accordance with General Order 96-A, Section III, Paragraph G, a copy of this 
advice letter is being sent electronically and via U.S. mail to parties shown on the 
attached list, and the parties on the service list for R. 00-10-002, Phase 2.  Address 
changes should be directed to Rose Abao at (415) 973-2218.  Advice letters can also 
be accessed electronically at:  http://www.pge.com/customer_services/business/tariffs/ 
 
 
 
Vice President - Regulatory Relations 
 
Attachments 
 
cc:  Service List – R. 00-10-002 – Phase 2 
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COMMERCIAL/INDUSTRIAL/GENERAL 
SCHEDULE E-19—MEDIUM GENERAL DEMAND-METERED TIME-OF-USE SERVICE 

(Continued) 

11. NON-FIRM 
 SERVICE 
 PROGRAM: 
 (Cont’d.) 

 

 

 

 

 

 

 

 

This program is available for qualifying customers until modified or terminated in the 
rate design phase of the next general rate case or similar proceeding as ordered in 
Decision 02-04-060. 

A customer who elects to receive non-firm service under Schedule E-19 must 
participate in PG&E's Emergency Curtailment Program.  A non-firm service customer 
may also elect to participate in PG&E's Underfrequency Relay (UFR) program.   

EMERGENCY CURTAILMENT PROGRAM:  Under the Emergency Curtailment 
Program, a non-firm service customer may be requested to reduce demand to a 
designated number of kilowatts, referred to as the customer's contractual "firm service 
level."  PG&E will make requests for such curtailments from its non-firm service 
customers upon notification from the California Independent System Operator (ISO) 
that a system-wide or local operating condition exists which will impair the ability of 
the ISO to meet the demands of PG&E’s other customers.  The ISO is expected to 
issue load curtailment directives to PG&E in those instances where load reductions 
are necessary in order to maintain system-wide operating reserves above the 
5 percent level throughout the next operating hour, or if such load reductions are the 
sole remaining measure available in order to mitigate transmission overloads in the 
PG&E area. 

(D) 
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| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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(D) 
 

(N) 
| 

(N) 
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COMMERCIAL/INDUSTRIAL/GENERAL 
SCHEDULE E-19—MEDIUM GENERAL DEMAND-METERED TIME-OF-USE SERVICE 

(Continued) 

 

11. NON-FIRM 
 SERVICE 
 PROGRAM: 
 (Cont’d.) 

 

e. EMERGENCY CURTAILMENT PROCEDURE:  When it becomes necessary for 
PG&E to request a curtailment, PG&E will notify the customer by telephone, 
electronic mail, or other reliable means of communication.  This notification will 
designate the time by which the customer's kW demand is requested to be 
reduced to the customer's contractual firm service level.  

The customer is requested to not resume the use of curtailed power until notified 
by PG&E that it may do so or until the customer has curtailed its service for 
six hours. 

f. LIMIT ON EMERGENCY CURTAILMENTS:  A customer will be requested to 
curtail demand, under the emergency curtailment program, no more than one 
time per day, four times per week, 40 hours per month, and 30 times per year.  
The customer will be given at least 30 minutes notice before each curtailment.  
Curtailments will not exceed six hours for any individual interruption or 100 hours 
for the entire year. 

g. EMERGENCY-NOTICE PROVISION:  If there is an emergency on the PG&E 
system, PG&E may ask the customer to curtail the use of electricity on less than 
the 30 minutes notice allowed for the Non-firm Service Option.  The customer 
will be asked to make its best effort to comply.  The customer will not be 
assessed the noncompliance penalty for failing to comply within the shorter 
notice period. 

The customer will be assessed a noncompliance penalty if the regular notice 
period for the operation passes and the customer still has not curtailed use. 

 

Noncompliance penalties for the period October 1, 2000, to January 25, 2001, that 
were held in the interruptible Load Curtailment Penalty Memorandum Account 
(ILCPMA) in accordance with CPUC Decision 01-01-056 will be collected in 
accordance with Decision 02-04-060.  Customers will have a one-time opportunity to 
elect to increase their firm service level in whole or part from November 1, 2000, 
through April 30, 2001, and pay the appropriate firm service level during this period.  
For customers adjusting their firm service level during this period, penalties based on 
non-compliance with the adjusted firm service level shall be collected.  The election to 
opt-out in part or whole will not affect the service the customer received, and the bills 
due, on and after May 1, 2001, nor does it change the customer’s decision in 
November 2001 to have remained in or opted-out of the interruptible program. 

Curtailment events during the memorandum account period (October 1, 2000, through 
January 25, 2001) do not count toward the tolling of compliance for determining the 
level of non-compliance penalties during the subsequent year. 
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COMMERCIAL/INDUSTRIAL/GENERAL 
SCHEDULE E-20—SERVICE TO CUSTOMERS WITH MAXIMUM DEMANDS OF 1,000 KILOWATTS OR MORE 

(Continued) 

11. NON-FIRM 
SERVICE 
PROGRAM: 

As noted, the rates in the chart in Section 3 of this rate schedule apply to firm service 
only.  ("Firm" means service where PG&E provides a "continuous and sufficient supply 
of electricity," as described in Rule 14.)  A customer may also elect to receive non-firm 
service under Schedule E-20.  Customers participating in the Nonfirm Pilot Bidding 
Program should refer to Section 17.  Customers participating in the Local Nonfirm Pilot 
Bidding Program should refer to Section 18. 

The Non-firm Service Program is closed to existing customers  The customer’s total 
load must meet the eligibility criteria in 11.a in order to participate in the Non-firm 
Service Program.  Customers being served, as of December 31, 1992, under the Non-
firm Service Program may continue to participate in the Non-firm Service Program. 

This program is available for qualifying customers until modified or terminated in the 
rate design phase of the next general rate case or similar proceeding as ordered in 
Decision 02-04-060.  

A customer who elects to receive non-firm service under Schedule E-20 must 
participate in PG&E's Emergency Curtailment Program.  A non-firm service customer 
may also elect to participate in PG&E's Underfrequency Relay (UFR) Program.  

EMERGENCY CURTAILMENT PROGRAM:  Under the Emergency Curtailment 
Program, a non-firm service customer may be requested to reduce demand to a 
designated number of kilowatts (kW), referred to as the customer's contractual "firm 
service level."  PG&E will make requests for such curtailments from its non-firm service 
customers upon notification from the California Independent System Operator (ISO) that 
a system-wide or local operating condition exists which will impair the ability of the ISO 
to meet the demands of PG&E’s other customers.  The ISO is expected to issue load 
curtailment directives to PG&E in those instances where load reductions are necessary 
in order to maintain system-wide operating reserves above the 5 percent level 
throughout the next operating hour, or if such load reductions are the sole remaining 
measure available in order to mitigate transmission overloads in the PG&E area. 
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(N) 

| 
(N) 
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COMMERCIAL/INDUSTRIAL/GENERAL 
SCHEDULE E-20—SERVICE TO CUSTOMERS WITH MAXIMUM DEMANDS OF 1,000 KILOWATTS OR MORE 

(Continued) 

11. NON-FIRM 
SERVICE 
PROGRAMS:  
(Cont’d.) 

e. EMERGENCY CURTAILMENT PROCEDURE:  When it becomes necessary for 
PG&E to request a curtailment, PG&E will notify the customer by telephone, 
electronic mail, or other reliable means of communication.  This notification will 
designate a time by which the customer's kW demand is requested to be reduced 
to the customer's contractual firm service level. 

The customer is requested not to resume the use of curtailed power until notified 
by PG&E that it may do so or until the customer has curtailed its service for 
six hours. 

f. LIMIT ON EMERGENCY CURTAILMENTS:  A customer will be requested to 
curtail demand, under the emergency curtailment program, no more than one 
time per day, 40 hours per month, four times per week, and 30 times per year.  
The customer will be given at least 30 minutes notice before each curtailment.  
Curtailments will not exceed six hours for any individual interruption or 100 hours 
for the entire year. 

g. EMERGENCY-NOTICE PROVISION:  If there is an emergency on the PG&E 
system, PG&E may ask the customer to curtail the use of electricity on less than 
the 30 minute notice allowed for the Non-Firm Service Option.  The customer will 
be asked to make its best effort to comply.  The customer will not be assessed 
the noncompliance penalty for failing to comply within the shorter notice period. 

The customer will be assessed a noncompliance penalty if the regular notice 
period for the operation passes and the customer still has not curtailed use. 

 

Noncompliance penalties for the period October 1, 2000, to January 25, 2001, that 
were held in the interruptible Load Curtailment Penalty Memorandum Account 
(ILCPMA) in accordance with CPUC Decision 01-01-056 will be collected in 
accordance with Decision 02-04-060.  Customers will have a one-time opportunity to 
elect to increase their firm service level in whole or part from November 1, 2000, 
through April 30, 2001, and pay the appropriate firm service level during this period.  
For customers adjusting their firm service level during this period, penalties based on 
non-compliance with the adjusted firm service level shall be collected.  The election to 
opt-out in part or whole will not affect the service the customer received, and the bills 
due, on and after May 1, 2001, nor does it change the customer’s decision in 
November 2001 to have remained in or opted-out of the interruptible program. 

Curtailment events during the memorandum account period (October 1, 2000, through 
January 25, 2001) do not count toward the tolling of compliance for determining the 
level of non-compliance penalties during the subsequent year. 
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PACIFIC GAS AND ELECTRIC COMPANY 
SUPPLEMENTAL AGREEMENT FOR OPTIONAL 

NON-FIRM ELECTRIC SERVICE 
FORM NO. 79-724 (REV 5/02) 

(ATTACHED) 

 
 
 
 
 

(T) 
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TABLE OF CONTENTS—SAMPLE FORMS 
(CONTINUED) 

 
FORM NO. 

 DATE SHOWN 
ON FORM 

  
AGREEMENT/CONTRACT TITLE 

 CPUC 
SHEET NO. 

 

        
    STREET, HIGHWAY AND AREA LIGHTING    
        

62-4509  09/64  Agreement for Street and Highway Lighting Customer-
Owned Electrolier System ..............................................

  
3821-E 

 

62-4510    Agreement for Street and Highway Lighting (Overhead 
Service) ..........................................................................

  
3053-E 

 

62-4908  02/67  Outdoor Lighting Agreement .............................................  4361-E  
79-938    Customer-Owned Streetlights PG&E Pole Contract 

Agreement ......................................................................
  

11568-E 
 

        
    COMMERCIAL, INDUSTRIAL AND AGRICULTURAL    

        
M62-1491  01/97  Summary Billing Agreement ..............................................  14319-E  
79-244  03/95  Contract for Electric Service—Time Metered ....................  13655-E  
79-724  REV 5/02  Supplemental Agreement for Optional Non-firm Electric 

Service............................................................................
  

18868-E 
(T) 
(T) 

79-724-A  REV 06/97  Supplemental Agreement for Optional Curtailable or 
Interruptible Electric Service 

  
14445-E 

 

79-743  03/95  Agreement for Optional Time-of-Use Service to Water 
Agencies.........................................................................

  
13656-E 

 

79-758    Agreement for Maximum Demand Adjustment for Energy 
Efficiency Measures 

  
11632-E 

 

79-759    Supplemental Agreement for As-Available Capacity.........  11732-E  
79-770  REV  04/99  Customer Application Citrus Producers Utility Bill 

Deferral Program ............................................................
  

16252-E 
 

79-785    Agreement for Voluntary Nonfirm Bidding Pilot Service ....  13107-E  
79-786    Agreement for Voluntary Local Nonfirm Bidding Pilot 

Service............................................................................
  

13108-E 
 

79-842  REV  07/99  Optimal Billing Period Service Customer Election Form  16545-E (T) 
        
    STANDBY    
       
79-285  REV  05/99  Special Agreement for Electrical Standby Service 

(Schedule S)...................................................................
 

16406-E 
 

79-726  11/90  Electric Standby Service Log Sheet (Schedule S) ............ 11484-E  
       
    COMPETITIVE OPTIONS    
       
79-950  10/97  Agreement for Discounted Rates to Avoid Uneconomic 

Bypass of PG&E's Transmission and/or Distribution 
Facilities..........................................................................

 
 

14759-E 

 

79-951  10/97  Agreement for Incremental Sales to New Customers ....... 14760-E  
79-952  10/97  Agreement for Deferring the Installation of Engine-Driven 

Agricultural Pumping ......................................................
 

14761-E 
 

 

(Continued) 
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   CAL P.U.C. 

SHEET NO. 
 

Title Page ................................................................................................................................................... 8285-E 
Table of Contents: 

Rate Schedules ................................................................................................. 18870,18849,18848-E 
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Sample Forms .................................................................. 18460,18581,18869,18846,17337,16759-E 

 
 

(T) 
 
 

(T) 
     
  RATE SCHEDULES   

 
SCHEDULE 

  
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

 

  RESIDENTIAL RATES   
E-1  Residential Service .................................................................................. 18717,18814,18187-E  
EE  Service to Company Employees .................................................................................... 18188-E  
EM  Master-Metered Multifamily Service .............................................. 18718,18815,15242,18189-E  
ES  Multifamily Service ........................................................................ 18719,18816,18190,18191-E  
ESR  Residential RV Park and Residential Marina Service ................... 18720,18817,15250,18192-E  
ET  Mobilehome Park Service ............................................................. 18721,18818,18193,18194-E  
E-7  Residential Time-of-Use Service................................................... 18469,18722,18819,18195-E  
E-A7  Experimental Residential Alternate Peak Time-of-Use Service .... 18470,18723,18820,18196-E  
E-8  Residential Seasonal Service Option.................................................................. 18724,18198-E  
E-9  Experimental Residential Time-of-Use Service for Low Emission 

Vehicle Customers ............................................... 18472,18725,18726,18821,18627,18199-E
 

EL-1  Residential CARE Program Service......................................................... 18727,18822,18475-E  
EML  Master-Metered Multifamily CARE Program Service ............................... 18728,18823,18631-E  
ESL  Multifamily CARE Program Service............................................... 18729,18824,18479,18203-E  
ESRL  Residential RV Park and Residential Marina CARE Program Service 

 ................................................................................................... 18730,18825,18204,18205-E
 

ETL  Mobilehome Park CARE Program Service.................................... 18731,18826,18484,18207-E  
EL-7  Residential CARE Program Time-of-Use Service......................... 18485,18732,18827,18208-E  
EL-A7  Experimental Residential CARE Program Alternate Peak 

Time-of-Use Service................................................................... 18486,18733,18828,18210-E
 

EL-8  Residential Seasonal CARE Program Service Option ........................................ 18734,18212-E  
    

  COMMERCIAL/INDUSTRIAL   
A-1  Small General Service ........................................................................................ 18735,18213-E  
A-6  Small General Time-of-Use Service.............................................. 18489,18736,18214,18215-E  
A-10  Medium General Demand-Metered Service....................... 18737,15307,18216,18217,18218-E  
A-T  Nondomestic Interruptible Service ................................................................................. 11862-E  
A-RTP  Experimental Real-Time-Pricing Service ............................................................ 18219,16483-E  
A-15  Direct-Current General Service........................................................................... 18738,17090-E  
E-19  Medium General Demand-Metered Time-of-Use Service .........................18491,17092,17093,  

  18739,18740,18741,15321,18221,18222,18037,18864,18039,18040,18865,15328,16414,  
  15330,18742,18743,18744,16416,18223,16418,16419,16420,18224,17094,17095,18042-E

 
(T) 

E-20  Service to Customers with Maximum Demands of 1,000 Kilowatts or More 
 ...............................................................................................................18492,17254,18745,  
  18746,18747,15348,18225,15350,18226,18865,18044,18045,18867,15356,16430,15358,  
  18748,18749,18750,16432,18227,16434,16435,16436,18228,17099,17100,17101,18047-E

 
 

(T) 

E-25  Restricted Variable-Peak-Period Time-of-Use Service to 
Water Agencies................... 18493,18751,18752,18753,15376,18229,15378,18230,18231-E

 

E-36  Small General Service to Oil and Gas Extraction Customers .................. 18494,18754,18496-E  
E-37  Medium General Demand-Metered Time-of-Use Service to Oil and  

Gas Extraction Customers ........................ 18497,17108,18755,15690,15691,18233,17109-E
 

ED  Experimental Economic Development Rate........................................................ 18234,17110-E  
E-CARE  CARE Program Service for Qualified Nonprofit Group-Living and Qualified Agricultural 

Employee Housing Facilities ....................................................................................... 18335-E
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