March 29, 2002

Advice 2378-G/2216-E
(Pacific Gas and Electric Company ID U39M

Public Utilities Commission of the State of California

Subject: Revise Form 79-800—Discontinuance of Service Notice

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
gas and electric tariffs. The affected tariff sheets are listed on the enclosed
Attachment I.

Purpose

The purpose of this advice filing is to revise gas and electric Form No. 79-800—
Discontinuance of Service Notice, to more clearly set forth the conditions and
remedies when such notice is issued to individually-metered and master-metered
residential customers whose gas and/or electric utility bills are paid by a landlord
or other premise owner. Under California Public Utility Code (PUC) Sections 777
and 777.1, PG&E must inform such occupants by written notice that their account
is in arrears and that service may be terminated on the date specified in the
notice. The notice must specify what steps the residential occupant can take to
prevent termination of service due to the responsible parties failure to pay the
utility bill(s). Form No. 79-800 now refers to Sections 777 and 777.1, which set
forth responsibilities for past and future payment(s) following a notice of
discontinuance of service.

PG&E will submit non-English versions of the Discontinuance of Service Notice
via advice filing following Commission approval of revised Form No. 79-800.

! PG&E reserves all legal rights to challenge the decisions or statutes under which it has been
required to make this advice filing, and nothing in this advice filing constitutes a waiver of such
rights. Also, PG&E reserves any additional legal rights to challenge the requirement to make this
advice filing by reason of its status as a debtor under Chapter 11 of the Bankruptcy Code, and
nothing in this advice filing constitutes a waiver of such rights.
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Protests

Anyone wishing to protest this filing may do so by sending a letter by April 18,
2002, which is 20 days from the date of this filing. The protest must state the
grounds upon which it is based, including such items as financial and service
impact, and should be submitted expeditiously. Protests should be mailed to:

IMC Branch Chief

Energy Division

California Public Utilities Commission
505 Van Ness Avenue, Room 4002
San Francisco, California 94102
Facsimile: (415) 703-2200

Copies should also be mailed to the attention of the Director, Energy Division,
Room 4005 and Jerry Royer, Energy Division, at the address shown above. It is
also requested that a copy of the protest be sent via postal mail and facsimile to
Pacific Gas and Electric Company on the same date it is mailed or delivered to the
Commission at the address shown below.

Pacific Gas and Electric Company

Attention: Les Guliasi

Director, Regulatory Relations

77 Beale Street, Mail Code B10C

P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
Effective Date

PG&E requests that this advice filing become effective on regular notice, May 8,
2002, which is 40 days after the date of filing.

Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. Address changes should be directed to Rose Abao at (415) 973-
2218. Advice letter filings can also be accessed electronically at:

http://www.pge.com/customer_services/business/tariffs/

Vice President - Regulatory Relations

Attachments
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(Continued)
DATE SHOWN CPUC
FORM NO. ON FORM AGREEMENT/CONTRACT TITLE SHEET NO.
BILLS AND STATEMENTS
01-6630 REV 01/00 Energy Statement—Central Mailing ............ccccvviieiiennnnns
61-4019 01/97 Energy Statement—Summary Billing
61-4657 REV 01/90 Sundry Sales INVOICE........cooiiiiiiiiiie e
62-4112 REV 08/88 Statement 0f ACCOUNE........cooiiiiiiiiee e
CREDIT FORMS AND NOTICES
62-0401 05/97 NOBICE FOMM ..t 17942-G
62-4042 REV 09/89 Bill Guaranty........cccccceeeeeviciviiieneeeseens 13276-G
62-7042 REV 09/85 Deposit Payment Record 17638-G
COLLECTION NOTICES
62-3727 01/82 Third Party ReEmMINder ...........ocooveiiiiieinie e 13058-G
62-3799 02/83 Third Party Notification ........................ 13059-G
62-4107 REV 02/85 Unsatisfactory Check Notice 13060-G
62-7166 REV 07/84 Counter Collection Receipt—Domestic and Commercial
ACCOUNTES ..t e e 13061-G
79-800 REV 03/02 Discontinuance of Service Notice—English .......... 21015-G (T
79-803 Discontinuance of Service Notice—Chinese......... 13277-G
79-804 Discontinuance of Service Notice—Korean............... 13278-G
79-805 Discontinuance of Service Notice—Spanish.......... 13279-G
79-806 Discontinuance of Service Notice—Vietnamese ... 13280-G
79-858 10/97 Disputed Unpaid Closing Bill ............ccooeviiiiiiiiiieeiiieees 18366-G
OPERATIONS NOTICES
04-1558 10/91 Hazard Notice—Spanish ...........cccceevviiiieiniiiciee e 17754-G
04-1559 10/91 Hazard Notice—HMONG.........cccoeiiiiiiiiiieeeeeiieee e 17755-G
04-1560 10/91 Hazard Notice—Vietnamese .........cccvvvevieeeeeiiciiiiieeee e 17756-G
04-1562 10/91 Hazard Notice—Cambodian 17757-G
04-1563 10/91 Hazard Notice—Chinese................. 17758-G
04-1564 10/91 Hazard Notice—Korean..........cccceeeveeiiiiiiiieieiiise e 17759-G
61-4406 REV 07/90 Meter Reading Reminder—Postcard.............ccceevvvveennnnne. 17760-G
61-7126 REV 07/88 Window Meter Card Reminder—Postcard 13063-G
62-3005 Window Meter Card—Single Meter..........ccccccvveennnes 13064-G
62-3006 Window Meter Card—TwO Meters..........cuvvvveeeveevvevvrerennnnns 13065-G
62-3010 REV 09/88 Hazard Notice—ENQGlish ............cooceeiiiiiiiii e 17761-G
62-3045 05/88 Notice of Planned Electric Service Interruption 13067-G
62-3531 REV 12/96 SEIVICE REPOI....ciiiiiieiitiee ettt 17762-G
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CAL P.U.C.
SHEET NO.
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Table of Contents:
RAE SCNEAUIES ...t e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaeaeaes 21017,20908-G (T
Preliminary Statements
RUIES ettt ettt e e ettt e e e e e e e et e e e e e e eaa e e e e e e eesranaeaaeaaes
Maps, Contracts and DEVIALIONS..........cciiiiiiiiiieie et e e e e e e e s et e e e e e e s snbrareeeaaeeas 20391-G
SaMPIE FOIMS ..o e 20658,19381,20089,20145,21016-G (M
RATE SCHEDULES
RESIDENTIAL
CAL P.U.C.
SCHEDULE  TITLE OF SHEET SHEET NO.
G-1 RESIAENTIAI SEIVICE ...ceveiiiee et r e e e e e e e 20890,18597-G
GM Master-Metered Multifamily Service 20891,20467,18599-G
GS Multifamily Service ........ccccccoeviiiiiiiiennnnn. 20892,19301,18601-G
GT MODIIENOME PArk SEIVICE ....cvveeiiiiiieee e 20893,19302-G
G-10 Service to Company EMPIOYEES .......uuiiiiiiiieiiie e 11318-G
GL-1 Residential CARE Program SerViCe........ccuuiiiiieiiiiiiiiiiiiee e ee e seviveeee e 20894,18603-G
GML Master-Metered Multifamily CARE Program Service 20895,20468,18605-G
GSL Multifamily CARE Program SEIVICE.........cocuuuiiieieeeiiiiiiieieeeeeeeeirivaeaeaeens 20896,19304,18607-G
GTL Mobilehome Park CARE Program ServiCe..........ooccuvveiieieaeiiiiiiiieieaeeeen 20897,20898,18608-G
G-MHPS Master-Metered Mobilehome Park Safety Surcharge ...........cccoccvveiiiieeiiiee i, 19986-G
NONRESIDENTIAL
G-NR1 Gas Service to Small Commercial CUSIOMEIS ........uuiivvniiiiiieiee e 20899,18980-G
G-NR2 Gas Service to Large Commercial CUSIOMErS.........ccvvvvieieeeeeeiiiiiiieree e 20900,18981-G
G-CP Gas Procurement Service to Core End-Use CUSIOMErS........ccoeeeeeiveivviieeeeeeeeiiiieeeeeeeeann, 20901-G
G-NT Gas Transportation Service to Noncore End-Use Customers ...... 20855,20856,18361,20450-G
G-COG Gas Transportation Service to Cogeneration Facilities 20451,20857,18114,18985-G
G-EG Gas Transportation Service to Electric Generation.........cccccccoevevvivieneeeeseesiinnnnn. 20858,19423-G
G-30 Public Outdoor Lighting SerViCe.........ouiuuiiiiiiiieiiiiiieeee e 20859,17050-G
G-WSL Gas Transportation Service to Wholesale/Resale Customers................. 20860,20861,20862-G
G-BAL Gas Balancing Service for Intrastate Transportation Customers......... 20687,20033 to 20045-G
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