
 
 
May 24, 2001 
 
 
ADVICE 2318-G/2120-E 
(Pacific Gas and Electric Company ID U 39 M) 
 
Public Utilities Commission of the State of California 
 
Subject: Revised Income Requirements for PG&E’s CARE Program 
 
Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its 
electric tariffs.  The affected tariff sheets are listed on the enclosed Attachment I. 
 
PG&E reserves all legal rights to challenge the decisions or statutes under which it 
has been required to make this advice filing, and nothing in this advice filing 
constitutes a waiver of such rights.  Also, PG&E reserves any additional legal rights 
to challenge the requirement to make this advice filing by reason of its status as a 
debtor under Chapter 11 of the Bankruptcy Code, and nothing in this advice filing 
constitutes a waiver of such rights. 
 
Purpose 
 
The purpose of this filing is to increase the household income requirements for 
PG&E’s gas and electric California Alternate Rates for Energy (CARE) Program.  
This filing complies with Resolution E-3524, dated February 19, 1998, in which the 
Commission ordered the Energy Division Director to notify California utilities by 
letter each May 1st of annual revisions to CARE income levels effective June 1st. 
 
Additionally, the erroneous reference to categorical eligibility for CARE, described 
as a valid means of determining eligibility in Rule 19.2 – California Alternate Rates 
for Energy for Nonprofit Group Living Facilities, has been eliminated.  This change 
is in conformance with D. 99-07-016, which concluded that customers should not be 
admitted into the CARE program by showing proof of participation in another social 
program. 
 
Background 
 
In accordance with the Energy Division’s letter dated May 2, 2001, PG&E hereby 
submits tariff sheets with revised income levels for gas and electric Rules 19.1—
California Alternate Rates for Energy for Individual Customers and Submetered 
Tenants of Master-Metered Customers, Rules 19.2—California Alternate Rates for 
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Energy for Nonprofit Group Living Facilities, and Rules 19.3—California Alternate 
Rates for Energy for Qualified Agricultural Employee Housing Facilities. 
 
This filing will not affect any other rates or charges, cause the withdrawal of service, 
or conflict with any other rate schedule or rule. 
 
Effective Date 
 
In accordance with Resolution E-3524, this filing will become effective June 1, 2001. 
 
Protests 
 
Anyone wishing to protest this advice letter may do so by sending a letter within 
twenty (20) days after the date of this filing.  Protests should be mailed to: 
 

IMC Branch Chief 
Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue, Room 4002 
San Francisco, California  94102 
Facsimile: (415) 703-2200 

 
Copies should also be mailed to the attention of the Director, Energy Division, and 
to Jerry Royer of the Energy Division at the address above.  It is also requested that 
a copy of the protest should be sent via postal mail and facsimile to Pacific Gas and 
Electric Company on the same date it is mailed or delivered to the Commission at 
the address shown below. 
 

Pacific Gas and Electric Company 
Attention: Les Guliasi 
Director, Regulatory Relations 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California 94177 
Facsimile:  (415) 973-7226 

 
The protest shall set forth the grounds upon which it is based, and shall be 
submitted expeditiously.  There is no restriction on who may file a protest. 
 
 
 
 
Notice 
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In accordance with Section III, Paragraph G, of General Order 96-A, a copy of this 
advice letter is being sent electronically and via U.S. mail to parties shown on the 
attached list.  Address changes should be directed to Nelia Avendano at (415) 973-
3529. 
 

http://www.pge.com/customer_services/business/tariffs/ 
 
 
 
Vice President - Regulatory Relations 
 
Attachments 
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RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS 
AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS 

(Continued) 

B. ELIGIBILITY (Cont'd.) 

Total gross annual income for all persons in the applicants household may not exceed 
the following:  

 

 Number of Persons in Household  Maximum  Annual Household Income  

 1-2   $18,800 (I)  
 3   $22,200  |  
 4   $26,700  |  
 Each additional member, add:   $  4,500 (I)   
     
C. CERTIFICATION 

1. Individually metered PG&E Customers, submetered tenants of master-metered 
PG&E Customers, and other qualifying applicants in individually metered 
residential dwelling units:  

All applicants for certification must fill out and provide to PG&E Application Form 
No. 01-9077. 

2. Submetered tenants of master-metered PG&E Customers: 

Submetered tenants of master-metered Customers will submit Application 
Form No. 01-9285 to PG&E, including their apartment/unit number and PG&E 
master metered account number.  PG&E will notify the master-metered 
Customer of the tenant’s certification.  The master-metered Customer, not 
PG&E, is responsible for extending CARE discounts to tenants certified to receive 
them. 

3. Self-certification: 

Self-certification will be used to determine income eligibility for the CARE 
program.  Customers must sign a statement upon application indicating that 
PG&E may verify the Customer’s eligibility at any time.  If verification establishes 
that the Customer is ineligible, the Customer will be removed from the program 
and PG&E may render corrective billings. 
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RULE 19.2—CALIFORNIA ALTERNATE RATES FOR ENERGY 
FOR NONPROFIT GROUP-LIVING FACILITIES 

(Continued) 

B. ELIGIBILITY (Cont'd.) 

3. The facility must also be licensed, or otherwise prove to PG&E's satisfaction, by 
the appropriate state agency.  A homeless shelter is required to provide a copy of 
its municipal or county conditional use permit.   

4. The total gross income for all persons residing in each household at a Facility may 
not exceed the following: 

Number of Persons in Household Maximum Annual Household Income 

1-2  $18,800 
3  $22,200 
4  $26,700 

Each additional member, add:  $  4,500 
 

 

 
 
 
 
 
 

(N) 
| 
| 
| 
| 
| 
| 
| 

(N) 
 
 

(D) 

 
 
 
 
 
 

(D) 
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RULE 19.3-CALIFORNIA ALTERNATE RATES FOR ENERGY 
FOR QUALIFIED AGRICULTURAL EMPLOYEE HOUSING FACILITIES 

(Continued) 

B. ELIGIBILITY (Cont'd.) 

2. PRIVATE-OWNED EMPLOYEE HOUSING FACILITIES 

a. Privately-Owned Employee Housing Facilities must provide proof of current 
compliance with Part 1 of Division 13 of the Health and Safety Code.  
Compliance must take the form of having a permit issued by the State 
Department of Housing and Community Development pursuant to Health and 
Safety Code §17030. 

b. For Privately-Owned Employee Housing Facilities, 100 percent of the energy 
supplied to the facility's premises must be used for residential purposes. 

3. AGRICULTURAL EMPLOYEE HOUSING FACILITIES 

a. Agricultural Employee Housing Facilities must provide a letter of 
determination by the Internal Revenue Service (IRS) that the corporation is 
tax-exempt due to its non-profit status under IRS Code §501(c)(3) or proof 
that it is tax-exempt due to its non-profit status from the State of California.  
Additionally, the Facility must provide a copy of letter from the Assessor in the 
county where the Facility is located stating that the housing is exempt from 
local property taxes. 

b. For Agricultural Employee Housing Facilities, 100 percent of the energy 
supplied to the facility's premises must be used for residential purposes, if 
each of the dwelling areas in the facility is individually metered.  If a master 
meter serves the facility, not less than 70 percent of the energy supplied to 
the facility's premises must be used for residential purposes. 

4. The total gross income for all persons residing in each household at a Facility 
may not exceed the following:  

 

 Number of Persons in Household  Maximum  Annual Household Income  

 1-2   $18,800 (I)  
 3   $22,200  |  
 4   $26,700  |  
 Each additional member, add:   $  4,500 (I)   
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  TABLE OF CONTENTS 
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        RULES    
 

RULE 
  
TITLE OF SHEET 

 CAL P.U.C. 
SHEET NO. 

 

      1  Definitions ......................................................................................................18195 to 18207,19429-G  
2  Description of Service.....................................................................13299 to 13302,14903,17521-G  
3  Application for Service...................................................................................................13842,13843-G  
4  Contracts ..................................................................................................................................... 17051-G  
4.1  Exemption From Public Inspection Requirements for Certain Gas Corporation Contracts 

.................................................................................................................................. 18013 to 18016-G
 

5  Special Information Required on Forms......................................................17641,13348,13349-G  
6  Establishment and Reestablishment of Credit..........................................18871,18872,18873-G  
7  Deposits ..........................................................................................................................18212,18213-G  
8  Notices.......................................................................................17579,17580,15726,17581,15728-G  
9  Rendering and Payment of Bills ..............................19353,18712,13357,17393,17780,17781-G  

10  Disputed Bills ............................................................................................................ 18214 to 18216-G  
11  Discontinuance and Restoration of Service............................................18217 to 18228,19710-G  
12  Rates and Optional Rates ................................................................. 18229,18996,18997,20020-G  
13  Temporary Service.........................................................................................................18799,18800-G  
14  Capacity Allocation and Constraint of Natural Gas Service...............................18231 to 18239,   

20064,20065,20458,20067,20068,20069,20459,20428,18244,20429,20460,19122
-G 

 

15  Gas Main Extensions ....................................................................................... 18801,18802,18803,   
  19888,20350,20351,20352,18808,19489,19490,20353,20354,18812,18813,18814-G

 

16  Gas Service Extensions ..18815,18816,17728,17161,18817 to 18825,17737,18826,18827-G  
17  Meter Tests and Adjustment of Bills for Meter Error........................................... 14450 to 14456-G  
17.1  Adjustment of Bills for Billing Error.............................................................................14457,14458-G  
17.2  Adjustment of Bills for Unauthorized Use............................................................ 14459 to 14461-G  
18  Supply to Separate Premises and Submetering of Gas...........................13399,17796,13401-G  
19  Medical Baseline Quantities...........................................................................17807,17274,17275-G  
19.1  California Alternate Rates for Energy for Individual Customers and Submetered 

Tenants of Master-Metered Customers ....................................... 19370,20539,19372,19373-G
 

(T) 
19.2  California Alternate Rates for Energy for Nonprofit Group-Living 

Facilities .................................................................................17132,20540,17035,17134,17037-G
 

(T) 
19.3  California Alternate Rates for Energy for Qualified Agricultural 

Employee Housing Facilities ......................................................... 17305,20541,17307,17308-G
 

(T) 
21  Transportation of Natural Gas 

 ..................................... 18907,20099,20100,18910,19089,18912 to 18918,18256 to 18258-G
 

21.1  Use of PG&E's Firm Interstate Rights ..........................................................20461,18260,18261-G  
21.2  Customer Assignment of Interstate Capacity Rights .............................................20070,20071-G  
23  Gas Aggregation Service for Core Transport Customers 

 ........................................................................... 20072,18263 to 18267,20073,18269 to 18272-G
 

25  Gas Services-Customer Creditworthiness and Payment Terms ................... 20074 to 20084-G  
26  Standards of Conduct and Procedures Related to Transactions with Intracompany 

Departments, Reports of Negotiated Transactions, and Complaint Procedures 
 ............................................................................................................. 18284,18285,18633,20462-G
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Table of Contents: 

Rate Schedules........................................................................................................................20543,20493-G
Preliminary Statements ...................................................................................................................... 20492-G
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  RATE SCHEDULES 

RESIDENTIAL 

   

 
SCHEDULE 

  
TITLE OF SHEET 

 CAL P.U.C. 
SHEET NO. 

 

      
G-1  Residential Service .......................................................................................................20478,18597-G  
GM  Master-Metered Multifamily Service...............................................................20479,19843,18599-G  
GS  Multifamily Service ............................................................................................20480,19301,18601-G  
GT  Mobilehome Park Service ............................................................................................20481,19302-G  
G-10  Service to Company Employees............................................................................................. 11318-G  
GL-1  Residential CARE Program Service ..........................................................................20482,18603-G  
GML  Master-Metered Multifamily CARE Program Service..................................20483,19844,18605-G  
GSL  Multifamily CARE Program Service ...............................................................20484,19304,18607-G  
GTL  Mobilehome Park CARE Program Service ..................................................20485,20486,18608-G  
G-MHPS  Master-Metered Mobilehome Park Safety Surcharge ......................................................... 19986-G  
    
    
  NONRESIDENTIAL    
    
G-NR1  Gas Service to Small Commercial Customers .......................................................20487,18980-G  
G-NR2  Gas Service to Large Commercial Customers .......................................................20488,18981-G  
G-CP  Gas Procurement Service to Core End-Use Customers ................................................... 20489-G  
G-NT  Gas Transportation Service to Noncore End-Use Customers ... 20448,20449,18361,20450-G  
G-COG  Gas Transportation Service to Cogeneration Facilities ............... 20451,19794,18114,18985-G  
G-EG  Gas Transportation Service to Electric Generation.................................................20292,19423-G  
G-30  Public Outdoor Lighting Service..................................................................................20293,17050-G  
G-WSL  Gas Transportation Service to Wholesale/Resale Customers .. 20435,19253,19254,18120-G  
G-BAL  Gas Balancing Service for Intrastate Transportation Customers ................... 20032 to 20045-G  
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