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June 7, 2000 
 
 
ADVICE 2008-E 
 
Public Utilities Commission of the State of California 
 
Pacific Gas and Electric Company (the Company) hereby submits for filing revisions to 
its electric tariff sheets.  The affected tariff sheets are listed on the enclosed Attachment 
I. 
 
The purpose of this filing is to revise electric rate Schedules E-19—Medium General 
Demand-Metered Time-of-Use Service and E-20—Service to Customers With 
Maximum Demands of 1,000 Kilowatts or More, in order to allow those Direct Access 
customers who are participating in the Nonfirm Service Program to bid their nonfirm 
loads into the California Independent System Operator’s (ISO’s) new ancillary services 
markets.  Load participation in the ancillary services market is one of several new 
programs under development by the ISO, with support from the California Power 
Exchange (PX) and the major California electric utilities, in anticipation of potential 
Summer 2000 and 2001 supply-demand imbalances. 
 
Currently, Nonfirm Service Program participants are currently prohibited from 
participating in the ancillary services market.  However, it is this group of large 
commercial and industrial customers who are most likely able to contribute substantive 
blocks of load to that market.  With appropriate safeguards to prevent “double-dipping,” 
the Company and the ISO believe that Nonfirm Service customer participation will be 
critical in fostering the development of a robust demand-side market for ancillary 
services. 
 
Nonfirm Service Program participants already receive the benefit of significantly lower 
rates under Schedules E-19 and E-20 in exchange for their willingness to be curtailed or 
interrupted.  Therefore, either these customers’ electric bills for any affected billing 
periods or their payments from the ISO should be adjusted to prevent any double 
payment for simultaneous load reductions in both the ancillary services market and as 
occur during Nonfirm Program load management operations.  The ISO will play a pivotal 
role in providing information to ensure that double payment is avoided.  Billing or payment 
adjustments would be made when a customer has been required to curtail or interrupt its 
nonfirm load pursuant to the Company’s Nonfirm Service Program during any period of 
time when the customer’s nonfirm load has also been accepted into the ISO’s ancillary 
services market. 
 
Although it would be preferred to offer this program to Bundled Service customers as well 
as Direct Access customers, a variety of reasons preclude the Company from doing so 
at this time.  The ancillary services market is subject to the ISO identifying and finalizing 
all necessary requirements for participating scheduling coordinators, the PX, and PG&E 
to perform the notification, scheduling and settlement activities consistent with the ISO’s 
tariff requirements.  It would not be prudent for the Company to expand the program to 
Bundled Service customers while the necessary requirements and implementation steps 
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have not yet established.  Although Bundled Service customers may be precluded initially 
from ISO program participation, PG&E aniticipates that these customers will later be able 
to take part in these programs as the market protocols continue to develop.  Until that 
time, those customers have the separate opportunity to contribute new load relief under 
the price-responsive load program (Schedule E-BID) authorized by the Commission’s 
recent approval of the Advice 1934-E-A.  
 
This filing will not increase any rate or charge, cause the withdrawal of service, or conflict 
with any other rate schedule or rule. 
 
PG&E requests that this filing become effective on July 17, 2000, which is 40 days after 
the date of filing. 
 
Anyone wishing to protest this filing may do so by sending a letter within 20 days after the 
date of this filing.  Protest should be mailed to: 
 

IMC Branch Chief 
Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue, Room 4002 
San Francisco, CA  94102 
Facsimile: (415) 703-2200 

 
Copies shall also be mailed to the attention of the Director, Energy Division (address 
above), and Les Guliasi, Regulatory Relations Manager, P.O. Box 770000, Mail Code 
B10C, San Francisco, CA  94177, Facsimile: (415) 973-7451.  The protest shall set forth 
the grounds upon which it is based and shall be submitted expeditiously.  There is no 
restriction on whom may file a protest. 
 
In accordance with Section III, Paragraph G, of General Order 96-A, PG&E is mailing 
copies of this advice to the utilities and interested parties shown on the attached list.  
Address change requests should be directed to Nelia Avendano at (415) 973-3529. 
 
 
 
 
Vice President – Regulatory Relations 
 
 
cc: California Independent System Operator 
 California Power Exchange 

Electricity Oversight Board 
 
Attachments 
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COMMERCIAL/INDUSTRIAL/GENERAL 
SCHEDULE E-19—MEDIUM GENERAL DEMAND-METERED TIME-OF-USE SERVICE 

(Continued) 

11. NON-FIRM 
 SERVICE 
 PROGRAM:  
 (Cont’d.) 

k. PROVISIONS SPECIFIC TO UFR PROGRAM:   

1) Details on Automatic Interruptions:  If a customer is participating in the 
UFR program, service to the customer will be automatically interrupted if the 
frequency on the PG&E system drops to 59.65 hertz for 20 cycles.  PG&E 
will install and maintain a digital underfrequency relay and whatever 
associated equipment it believes is necessary to carry out such automatic 
interruption.  Relays and other equipment will remain the property of PG&E.  
If more than one relay is required, PG&E will provide the additional relays 
as "special facilities," at customer's expense, in accordance with Section I 
of Rule 2.  

In addition to the underfrequency relay, PG&E may install equipment that 
would automatically interrupt service in case of voltage reductions or other 
operating conditions.   

2) Metering Requirements for UFR Program:  If a customer is participating in 
the UFR program under Schedule E-19 in combination with firm or 
curtailable-only service, the customer will be required to have a separate 
meter for the UFR service.  PG&E will provide the meter sets, but the 
customer will be responsible for arranging customer's wiring in such a way 
that the service for each account can be provided and metered at a single 
point.  NOTE:  Any other additional facilities required for a combination of 
curtailable with firm service will be treated as "special facilities" in 
accordance with Section I of Rule 2.   

3) Communication Channel for UFR Service:  UFR program customers are 
required to provide an exclusive communication channel from the PG&E-
provided terminal block at the customer's facility to a PG&E-designated 
control center.  The communication channel must meet PG&E's 
specifications, and must be provided at the customer's expense.  PG&E 
shall have the right to inspect the communication circuit upon reasonable 
notice. 

l. ISO ANCILLARY SERVICES:  Direct Access Non-firm service customers shall be 
permitted to bid their non-firm load into the ISO as an ancillary service.  However, 
should the customer be required to curtail or interrupt its non-firm load pursuant 
to PG&E’s non-firm service program during the period when the customer’s non-
firm load has also been accepted into the ISO’s ancillary services market, then 
the customer’s electric bill for the affected billing period or payment by the ISO 
shall be adjusted to prevent any double payment for such non-firm load. 
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COMMERCIAL/INDUSTRIAL/GENERAL 
SCHEDULE E-20—SERVICE TO CUSTOMERS WITH MAXIMUM DEMANDS OF 1,000 KILOWATTS OR MORE 

(Continued) 

11. NON-FIRM 
SERVICE 
PROGRAM:  
(Cont’d.) 

k. PROVISIONS SPECIFIC TO UFR PROGRAM:   

1) Details on Automatic Interruptions:  If a customer is participating in the 
UFR program, service to the customer will be automatically interrupted if 
the frequency on the PG&E system drops to 59.65 hertz for 20 cycles.  
PG&E will install and maintain a digital underfrequency relay and 
whatever associated equipment it believes is necessary to carry out such 
automatic interruption.  Relays and other equipment will remain the 
property of PG&E.  If more than one relay is required, PG&E will provide 
the additional relays as "special facilities," at customer's expense, in 
accordance with Section I of Rule 2.  

In addition to the underfrequency relay, PG&E may install equipment that 
would automatically interrupt service in case of voltage reductions or other 
operating conditions.   

2) Metering Requirements for UFR Program:  If a customer is participating 
in the UFR program under Schedule E-20 in combination with firm or 
curtailable-only service, the customer will be required to have a separate 
meter for the UFR service.  PG&E will provide the meter sets, but the 
customer will be responsible for arranging customer's wiring in such a 
way that the service for each account can be provided and metered at a 
single point.  NOTE:  Any other additional facilities required for a 
combination of curtailable with firm service will be treated as "special 
facilities" in accordance with Section I of Rule 2.   

3) Communication Channel for UFR Service:  UFR program customers are 
required to provide an exclusive communication channel from the PG&E-
provided terminal block at the customer's facility to a PG&E-designated 
control center.  The communication channel must meet PG&E's 
specifications, and must be provided at the customer's expense.  PG&E 
shall have the right to inspect the communication circuit upon reasonable 
notice.  

l. ISO ANCILLARY SERVICES:  Direct Access Non-firm service customers shall 
be permitted to bid their non-firm load into the ISO as an ancillary service.  
However, should the customer be required to curtail or interrupt its non-firm 
load pursuant to PG&E’s non-firm service program during the period when the 
customer’s non-firm load has also been accepted into the ISO’s ancillary 
services market, then the customer’s electric bill for the affected billing period 
or payment by the ISO shall be adjusted to prevent any double payment for 
such non-firm load. 
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  RATE SCHEDULES    

 
SCHEDULE 

  
TITLE OF SHEET 

 CAL P.U.C. 
SHEET NO. 

 

  RESIDENTIAL RATES    
E-1  Residential Service ......................................................................................... 16911,15237,16462-E  
EE  Service to Company Employees .............................................................................................15239-E  
EM  Master-Metered Multifamily Service ..................................................16912,15241,15242,16463-E  
ES  Multifamily Service ..................................................................16913,15245,15246,16464,16262-E  
ESR  Residential RV Park and Residential Marina Service ...................16914,15249,15250,16465-E  
ET  Mobilehome Park Service .....................................................16915,15253,15254,16466,16266-E  
E-7  Residential Time-of-Use Service .....................................................16655,16916,15257,16467-E  
E-A7  Experimental Residential Alternate Peak Time-of-Use Service..16657,16917,15260,16468-E  
E-8  Residential Seasonal Service Option .......................................................................16918,16469-E  
E-9  Experimental Residential Time-of-Use Service for Low Emission 

Vehicle Customers ................................................. 15264,16919,16920,15267,15268,16470-E
 

EL-1  Residential CARE Program Service ............................................................ 16921,15274,16471-E  
EML  Master-Metered Multifamily CARE Program Service......................16922,15277,16472,16473-E  
ESL  Multifamily CARE Program Service .....................................16923,15280,15281,16474,16281-E  
ESRL  Residential RV Park and Residential Marina CARE Program Service 

..................................................................................................................16924,15284,15285,16475-E
 

ETL  Mobilehome Park CARE Program Service ........................16925,15289,15290,16476,16285-E  
EL-7  Residential CARE Program Time-of-Use Service ........................16659,16926,15293,16477-E  
EL-A7  Experimental Residential CARE Program Alternate Peak 

Time-of-Use Service.........................................................................16661,16927,15296,16478-E
 

EL-8  Residential Seasonal CARE Program Service Option...........................................16928,16479-E  
    

  COMMERCIAL/INDUSTRIAL    
A-1  Small General Service..................................................................................................16929,16480-E  
A-6  Small General Time-of-Use Service.................................................15302,16930,16481,16295-E  
A-10  Medium General Demand-Metered Service.......................16931,15307,15308,16482,16297-E  
A-T  Nondomestic Interruptible Service..........................................................................................11862-E  
A-RTP  Experimental Real-Time-Pricing Service .................................................................15313,16483-E  
A-15  Direct-Current General Service ..................................................................................16932,16484-E  
E-19  Medium General Demand-Metered Time-of-Use Service.............16410,15316,15317,16933,  

 16934,16935,15321,15322,15323,15324,16411,16412,16413,15328,16414,17025,16936,
 16937,16938,16416,16417,16418,16419,16420,16485,16539,16540,16541,16306,16307-

 
(T) 

E-20  Service to Customers with Maximum Demands of 1,000 Kilowatts or More 
 ..................................................................................................16425,15344,16939,16940,16941,  
15348,15349,15350,15351,16426,16427,16428,15355,16429,16430,17026,16942,16943,  

16944,16432,16433,16434,16435,16436,16486,16438,16542,16543,16544,16314-E

 
 

(T) 

E-25  Restricted Variable-Peak-Period Time-of-Use Service to 
Water Agencies ..........................15372,16945,16946,16947,15376 to 15379,16487,16318-E

 

E-36  Small General Service to Oil and Gas Extraction Customers.................. 16948,16488,16320-E  
E-37  Medium General Demand-Metered Time-of-Use Service to Oil and  

Gas Extraction Customers ........................15687,15688,16949,15690,15691,15692,16489-E
 

ED  Experimental Economic Development Rate ...........................................................16881,16882-E  
E-CARE  CARE Program Service for Qualified Nonprofit Group-Living and Qualified Agricultural 

Employee Housing Facilities ................................................................................................15392-E
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