Community Choice Aggregation Program – Net Energy Metering (NEM)

Frequently Asked Questions
Q1)
I receive my electric supply from a Community Choice Aggregation (CCA) program. Am I still eligible for net energy metering (NEM)?

A.
Yes, customers who were eligible for net energy metering (NEM) with PG&E as their energy supplier will still be eligible for the NEM program if receiving service from a CCA. PG&E will continue to calculate the non-generation charges and credits as it does today, and your CCA will determine its own generation-related charges and credits. Contact your CCA to discuss its NEM program. 

If your CCA is Marin Energy Authority, please visit http://www.marincleanenergy.info.
Q2) 
I was enrolled in PG&E’s NEM program, but now receive my electric supply from a CCA.  How will my credits be treated when I switch to a CCA for generation service?

A.
PG&E performs a true-up at the time your energy supply service is changed from PG&E to your CCA. This is necessary because, going forward as a CCA customer, your energy supply services will be provided by the CCA and subject to its NEM rules for the generation component of your rate. From the time you switch to the CCA’s energy supply service, your NEM billing will be completed as follows:


For all charges on your tariff except generation charges, PG&E will continue to administer the NEM credits and charges as it does today.  “Generation charges” are a portion of the Energy Charge, and are shown on your PG&E rate schedule: http://www.pge.com/tariffs/ERS.SHTML#ERS

For the generation charges, PG&E will include charges and/or credits prepared by your CCA on your bill.  For information about how your CCA will administer credits and charges for the generation charges on your bill, please contact your CCA.


If your CCA is Marin Energy Authority, please visit http://www.marincleanenergy.info.
Q3) 
I am a CCA Service NEM customer, but am considering going back to full PG&E service.  How will my credits be treated?

A.
When customers switch from one energy supply provider to a new provider, all credits and charges need to be reconciled before starting service. For customers resuming full bundled PG&E services, PG&E will perform a true-up of its non-generation charges and credits at the time of the switch.  Depending upon the terms and conditions of the CCA’s NEM Program, the CCA may perform a similar true-up of its generation-related charges and credits. This is necessary because, as a CCA customer, the generation component of your rate was provided by the CCA according to its NEM rules.  The same true-up requirement exists if you switch from PG&E to a CCA. 
Q4)
Can I still receive California Solar Initiative (CSI) incentives if I switch to a CCA? 

A. 
Yes, all retail electric customers in PG&E's service area who install a solar photovoltaic (PV) generator are eligible for California Solar Initiative (CSI) incentives. This includes customers that get their electric commodity from a CCA. Customers must meet the CSI program guidelines (http://www.pge.com/csi) to be eligible.

Q5) 
I am a CCA Service customer and want to participate in my CCA’s NEM program with a new solar or wind generator. Am I eligible and what do I need to do? 

A.
Yes, you remain eligible for NEM if you are receiving your electric supply from a CCA.  You will need to contact the CCA for details about its NEM program if it provides one.  PG&E will calculate NEM-related charges and credits for the non-generation portion of your bill and will continue to be your point of contact for interconnection of your solar or wind generator.   Your CCA will determine its own NEM-related charges and credits for the generation portion of your bill.  


If you qualify for NEM, please complete and submit to PG&E the pertinent documents found on our website under “How do I apply?” (http://www.pge.com/mybusiness/customerservice/nonpgeutility/generateownpower/netenergymetering/standardnem/index.shtml), including the Net Energy Metering Application and Interconnection Agreement (Form 79-1101).

Final permission to operate your solar PV system and/or wind system is required by PG&E regardless of who supplies your energy. PG&E will review your completed Application, along with a single line diagram that is representative of your system. Upon a successful evaluation of your engineering review, PG&E will install your bi-directional meter. You may operate your PV system following receipt of a Permission to Operate letter.  


If your solar and/or wind generator is larger than 30 kilowatts (kWh), please refer to Expanded Net Energy Metering Program information on PG&E’s website (http://www.pge.com/myhome/saveenergymoney/solarenergy/install/netenergymetering/expandednem/index.shtml).
Q6)
As a CCA customer participating in NEM, will I be paid for net kWh exports to the grid as outlined in Assembly Bill (AB) 920? 

A.
This is unclear at this time, as the California Public Utilities Commission (CPUC) has a proceeding underway to address how to implement AB 920. AB 920 directed the CPUC to establish the compensation valuation for payouts by January 1, 2011. During the AB 920 implementation proceeding, PG&E identified participation of CCA customers as a key issue the CPUC must address. Some CCAs, such as Marin Energy Authority, have indicated that they may offer such incentives.
Q7) 
Who should I contact for more information?
For questions about the safety of your gas or electric service, contact PG&E at 1-800-743-5000. 

For all questions about the interconnection of your generator or the planned interconnection of your generator, send an email to gen@pge.com.   

For questions about the California Solar Initiative (CSI) program, visit PG&E’s website at: http://www.pge.com/csi, or the main CSI website at: http://www.gosolarcalifornia.org/csi/index.html.

For questions about your current Net Energy Metering bill, contact PG&E’S Solar Customer Service Center at 1-877-743-4112, Monday - Friday 8:00 A.M to 5:00 P.M

For questions about your CCA and its NEM program, contact your CCA directly. 

If Marin Energy Authority is your CCA, visit:  http://www.marincleanenergy.info/
