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Request for Information Opportunity 
	X
	Electronic Payment and Banking and Money Management Solutions

	
	Construction Contract

	
	Service Contract 

	
	Material Requirement

	
	Other


	 Opportunity Title:
	Electronic Payment Services

	

	
	

	

	Work Location:
	Various 

	
	

	Deadline to Respond:
	11/23/2009


Request for Information Description: 

	PG&E is requesting information from vendor(s) who are experts in the electronic payments (e-payments) industry.  We are looking to partner with a vendor(s) to implement a solution(s) that will enhance and expand on our current suite of e-payment options available, as well as introduce new and emerging technologies.   PG&E is interested in enhancing the overall customer experience through a suite of improved electronic payment options while improving back office administration and cash flow.   Today's options include a biller website, automatic payment service, online bill pay service by third party providers and financial institutions, credit cards (MasterCard and Discover only), debit cards, ACH/wire transfer, Electronic Data Interchange, self-service kiosks, pay stations/neighborhood payment centers and e-checks.

Interested parties should keep in mind the following key assumptions:  (1) a credit card solution must meet all PCI requirements; strict adherence to all confidentiality rules and regulations will be required; and (2) parties must have the flexibility of sending customer payment remittance information in PG&E's standard format(s) at specified times. 

Based on the responses received through the RFI phase, PG&E will contact key vendors through a Request for Proposal (RFP) process in early 2010.  A successful RFP process will result in new features for existing e-payment options, implementation of emerging technology (e.g., mobile, pre-paid gift cards, etc.), lower costs, and identified efficiencies, especially around payment research and exceptions processing.
.
To be considered for inclusion in the RFI event, all interested companies with expertise, experience and capability to provide high quality service for the above-mentioned work must respond to the Request for Information announcement in accordance with the schedule described below.
Companies interested in pre-qualifying for the RFI must e-mail PG&E representatives by 2:00 p.m. Pacific Time on 11/23/2009 for consideration. Please include the following information: Company name, e-mail address, contract name, phone number, a short paragraph on core competencies, e.g., analytical tools, type of research conducted, availability of a payment portal for research purposes, technical support for the business, technical support to communicate with IT, IVR solutions to include assistance for those falling out of the process, innovative tools and industries your firm has worked in (utilities are preferred).
Contractor’s Services shall include all work to be performed and, unless expressly excluded, all labor, materials, supervision, products, equipment, software including proprietary software, customer service support, special or direct mailing to PG&E, and any other Work and requirements not specified or indicated but which are necessary to provide the Goods and Services and to complete the Work in a quick-turn-around, proper, timely, substantial and professional manner.  PARTICIPATION IN ANY SUBSEQUENT BIDDING PROCESS OR NEGOTIATION, INCLUDING ANY REQUEST FOR PROPOSAL FOR THESE PRODUCTS AND SERVICES WILL BE BY INVITATION ONLY.  




	PG&E Contact:
	Casey Loew
	E-Mail Address:
	C1LK@pge.com


	Phone No.
	 
	Fax Number:
	

	Department:
	Corporate Services Sourcing
	Date Submitted:
	11/13/2009
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