
CARE – Vega Family  
 
Audio Description 
 
Segment one 
Opening graphic reads - CARE in the community: The Vega Family 
We see the Vega Family seated on a park bench having their picture taken. Efren, Josie 
and their 4 children 3 boys and a girl, and four additional children, also 3 boys and a 
girl aged between 2 and 16. The family walks through the park, two of the boys holding 
soccer balls. Josie Vega, a pretty brunette in a dark gray shirt speaks to camera about 
their family and home. We see some of the boys playing in the driveway of their 
modest, white suburban home in Bakersfield, California. Efren Vega, with close 
cropped hair and a goatee wearing a striped shirt speaks to camera. We see the 
children back at the park, one of the older ones holding the toddler on his lap as they 
go down a slide. 
After Efren talks about losing his job, we see shows Efren and Josie and their kitchen 
table looking at their bills, while the toddler runs around. He is close to tears as he 
talks about the stress. We see Efren and his daughter doing dishes at the kitchen sink. 
Josie using a calculator to figure out her bills, then the family around the kitchen table 
eating pizza and chicken tenders. 
 
Segment two 
As the video continues, we see a graphic which reads - How did the CARE program help 
you? 
Efren talks to camera about the CARE program and then is seen loading the washing 
machine in the garage. As Josie talks about the program, one of the younger boys gets 
something out of the refrigerator and another of the children turns the lights kitchen 
off. 
The graphic reads – Through CARE, the Vega family saves an average of $116 per 
month on their energy bill. 
Josie holds the toddler as she and Efren look at their energy bill. Efren speaks to 
camera, then we see the family back at the park, Jose and Efren pushing the toddler on 
the swing and one of the younger boys kicking a soccer ball. Josie and Efren are 
smiling. 
Graphic reads – Why are you promoting CARE? 
As Josie speaks we see she and Efren looking over the CARE-FERA paper work at the 
kitchen table. 
The video ends with the children again at the playground having fun, going down a 
slide, playing in the sand and the boys playing basketball with Efren. A happy family. 
 
Transcript 
 



- [Photographer] One, two, three, cheese! 
- [Efren] I have three boys and a girl. Beautiful girl. 
Josie - We have four children, but we have a total of eight children living with us right now. And 
then my husband and I. We're a family of 10. We live in a three bedroom, two bath. 
Efren - Picking up kids, dropping off kids, make sure their homework's done. 
Josie - And everything was fine until he got laid off of work. 
Efren - See, I got laid off, and you don't really look at the financial part just yet, you know, until 
that month comes around. Well of course, the financial part comes to head, right off the top. 
The well-being of your family, you know. Just a whole bunch of stuff it comes down to really. 
Josie - I couldn't tell you how many resumes, applications, how many companies he went to. It 
was just weird that you could not get a job out there. And then at the same time, our bills are 
stacking, and you keep seeing the pile add up, and there's nothing coming in to take care of it. 
Efren - We readjusted, but it affected me, mentally. Yeah, it was a hard thing to go through. 
The CARE program, course it sounded good to me, and I was quick to say, "Yes." 
Josie - The CARE program was the first program I've ever gotten in any way. So this is a first 
time. I was talking to my cousin, and she works for PG&E. What they did is they registered me, 
and then automatically, they put me in the CARE program. So it surprised me because I really 
never thought there was anything out there like that. 
Efren - You know, it's something. I mean something that you didn't have, that all of a sudden is 
there. It saves you money. 
Josie - Because you know, we have our finances and we know eventually you start having 
extra. My monthly payment has been a lot lower. I never expected any company to really care. 
The reason I'm telling you about the CARE program, the reason I know about it, my family's 
going through it. Once I tell them that I'm on it, and I registered with it and it's good, it helps. 
You know what's funny? That I am very glad that I went through that process. We downsized a 
lot, and I just really feel that everything happens for a reason, and we're getting out of it. 
Efren - Even if it takes months, it eventually comes. That's what I considered it. A drop in the 
bucket that eventually becomes a glass full of water. 
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