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Myths and Truths
Myth
“After installing a solar generation system, I was told that I 
will no longer receive a PG&E bill.”

Truth
Per tariff, PG&E must charge, at the very least, a monthly 
minimum amount to recover costs from the transmission and 
distribution of electricity.  While electricity charges may 
decrease, or even reduced to $0.00 due to solar generation, 
PG&E still issues a bill to collect the monthly minimum.



Non-NEM Monthly Bill – Ex. 1Non-NEM Monthly Bill – Ex. 1

In this example, let’s assume the following:

The customer used 25 kWh, at a rate of $1 per kWh
The minimum charge rate is $5 per month

PG&E will not issue a bill with both minimum and electricity charges.  The bill will consist only of 
the higher charge between minimum and electricity.

In this example, the total bill amount is $25.



Non-NEM Monthly Bill – Ex. 2Non-NEM Monthly Bill – Ex. 2

In this example, let’s assume the following:

The customer used 0 kWh, at a rate of $1 per kWh
The minimum charge rate is $5 per month

PG&E will not issue a bill with both minimum and electricity charges.  The bill will consist only of the
higher charge between minimum and electricity.

In this example, the total bill amount is $5.



NEM Billing at a glance
NEM customers are not billed for electricity charges until 
their respective annual true-ups.  Until then, they are subject 
to monthly minimum charges.

Monthly NEM Bill
Minimum charge, which is approximately $5.00 for E1/E6/E7

Annual True-up NEM Bill
If Total Electricity > Total Minimum, then the customer owes 
all electricity charges less previously-billed minimum charges

If Total Electricity < Total Minimum, then the customer owes 
only the current month minimum charge



NEM Monthly Bill – Ex. 1

In this NEM example, let’s assume the following for the customer:

Used 25 kWh, at a rate of $1 per kWh
The minimum charge rate is $5 per month

The monthly bill will consist of the $5 minimum charge
The $25 electricity charge will be held in suspense until the annual true-up evaluation of
Total Electricity v. Total Minimum



NEM Annual True-up Bill – Ex. 1

In this NEM example, let’s assume the following for the customer:

Used 25 kWh, at a rate of $1 per kWh, in Month 1
Used 25 kWh, at a rate of $1 per kWh, in Month 2 
Generated 100 kWh, at a rate of $1 per kWh, in Month 3 (true-up)
The minimum charge rate is $5 per month

Total Electricity for Month 1-3 is -$50
Total Minimum for Month 1-3 is $15
Total owed at true-up is $15 
Since $10 was previously charged in Month 1-2, the annual true-up bill is $5



AB 920
AB 920 is legislation that requires CA utilities to compensate 
NEM customers for any surplus generation remaining at their 
respective true-ups.

Example
In the previous example, the customer has -$50 in electricity credits and -50
kWh in surplus generation at true-up.

Per AB 920, this customer will not be compensated for -$50.  Instead, -50 kWh
will be valued at a payout rate yet to be determined by CPUC, and then applied
to the bill.

Implementation details of AB 920 are still being finalized by 
CPUC at this time.  Once finalized, eligible customers will 
receive their surplus generation credits.



Resources
More information on solar NEM billing can be found:

Online

http://www.pge.com/myhome/saveenergymoney/solarenergy/nembilling

Calling the Solar Customer Service Center

1-877-743-4112



Questions?



Thank You for Participating

Have a Great and Safe Day


